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Pmducr Ser>lcr: 

Legal Cisf. # · 567 4 

Date Cfosd 

2/1/2{H l 

Street 

57:32 si~mmit l'vkml<>W Dr 

Cmi:;,~:4038 Could Not Duplk;ite Cmi;;::::r:'.l 

Cor;c<em: l 006 Unexp!aind Di::diarge Safo OFF 
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Lit 

City 

Saint Charks MO 6'.B04· 

Un~r.own 

U; 71! 1 f'm· lettc'.r maikil to R<:mlngton, Vos;; ha.'i had 2 in~hu·ic;.:s when: th:;: rdk lir;;d when !J:;: 'Nll..'l un!oaifaig \t, 2006 and 2009. His rifle has 
a bolt lode.cm 

Fit;;M111 Informatio:'.l 

Mfg. Typt 
Hemlngton CF/BA 

Dzt~ Pard'la~~tl W!ic!"' Ptal'cha~eJ 

Mt•.:M!Ga. 
70G/270 \VIN 

l0/22!l997 GLm.J ZANDERS BALDWfN lLL 

CONCER.i'l:F!RED \VHlLE UNLOADING 

f\mmunition lnfornmtirn1 - None Defined 
Oth.;;;s Pmducts lnfr<Sm:ilion ··None Defined 

Senlem<:m 

Pc'.i !lion, rf,pl:K~e TJ'A. 
de:;;;1, t%t at BLSl\·l 

prngram µrice 

97.40 

Rernington!70G/CF!HA 

Rqiii ir/R~p fat:~m@! 
Dat~ 

:U3/20l] 

Serial Bbl. DOM 
n/a. B63027J6 PB 6/3/l9Si 

Original Owm:I' 

u 

CiR~ll 
s~tikm<mt 

Rdan. 
Dat{~ APV 

c~5li 
D:w: 
A.PY 

Ji t 7/ l : Spoke wi:h \.fr;. Voss <:nd told h;;: i WOl!ld Jx: >ending him a prepnid :i?i:;:iping !:;bd iD have it come lo tb;; factory lor impectkm, then 
'":'~ wou!d euU him w;tll n:$:.:hs. ShP. said to go ahead f,nd mail !h<::: fobeL<:m 2/Jit l Per Hion, ~:ou:d :i0! dupliu>l<: e<meerrt Trigg::::r amn dirty 
antl ru:}y. fkpiace TPA, <:k:an, test fire t:.ader 8LSM program prb: for $20 + S&H. Spoke tG \l;is;; by phone aml fie appmved,cm 
r:~:::::·:·::::::::;:::::::::·-::::::::::::::::::::::::::::::-:--:::::::-:::::;::.':::::::-:::::: ...•.. ------ --------------------~. 
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Martin Voss 
5782 Surmnit Meadow Dr 
St. Charles, MO 63304 

Subject: #5674, Model 700 

Dear Mr. Voss, 

January 17, 20H 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter 'vvith the 
firearm. The kHer hrnide b important 1~$ som!fidm~s th<i:'. <0u~sh.k fabd geb d:m:magcd in 
trnn§it and vrewant to be srffe tl-rn fir£arm i.§ fogged fo rnnecdy. Please mark the ends of the 
boxes v>:L~h .. ~'.!~rnguct Scrvice''. I v.rm contact you aft.er fospcctkm vvith the results and 
recommended resolution. 

I apologize 1.hr the irn.:onvenfonce that this incident bas caused and l hope that these 
actions \ViH keep you. a loyal Remington customer. 

6302716 
700 

Sincerely, 

Clu·isty Mitchell 
C0nsi..u:ner A.ffaim AdmL"listratm 
Phone: 800·243·9700, ext 8684 
t::_hri~_ty,mj.tl:Jl~Jt@rnming1QIA,t::9_rr.1 
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Rem.i..ngton A:nn.s Company, Inc lll> 870 Re1nington Drive lll> P.O. Box 700 <llf< 

Phc.me 800~243-9700 <llf< www.remingtlln.mm 
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r i AJG you th~ odgin~l 01h't:er'?: YES 

--~--·; 

--------,...----···················-····-· -I ~lam:~Trri·-~~-f~~:r--i·~~:····v············--········ j I. OJ/ j ;·· z·--. lm•• - i 
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! Firsar;r:s C2:(: (Ci2an;ri9 c!nd Lubric?tlor:); 
;--·------·--·- ·····-,-··--·-----· , .. _ ........................................................... ::::::::::::::::----.. ·-· ··--------------
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l.'.:'~:.~!.~~-~-~2~:'..~~-=n the bc:s? (Mc0t;1::.~~r t-1::::.~:::.:.:~! .. :~:'.'.'.'.'.'.:'.~) r·--:3···:, .2~ .. t:....Jl DJ~.~'. .. ci .. ::t ............................ . 

' : 
~He'~'! c1fi:r:-·n de· yc·u !ut:f.c:E;0 th~~ bc;·e.? (f·:h;.nths c: Numbs: ~7 ro:..;nds) i 
; ................ _. ................ uu• .. u·•-••" ---------·-•••-•••••••••••••••u•••••••u•••••••••••-••••••••••u-..-Oo•u•uoo.cu) 

~··•••••••~•••n••~••• ............ ..,•••-••"'....,.,......,.,, 
\ { I l • 
~ H ... ·,~· o~~:!(1 d:) ,_ .. ,, · : . . t-.(,. .. ~.,c.:. t;.-·~ ~ ..... ;:.-·1;·1? 1 :~/n .... t~,5 "''i ~.J~ i:;-~:.·~1--~~ rr.: ~~rl..::·, ·l J ~ j j~'2 !:.i. ~ 

!:~~\~,;-;: ::~ :~,:~~~~~,~~°' '~':':oiy:. (t,bo:,,, ~ N:::,::: o\ m~cd>) r-r:-;-y;~--- -- - ) 

!---,--------·------····················--· .. ·····-·······--········---·-····-····----------
~ \:~!f':en V.;'2.S fr:s- :2:::~ t:m0:1 y,:;:r ~:r2~:;.r;r: y;~s !;; .. ~c_2i::! ~'L ~ R2;nlnfroz1 ;;,:..;thcr:z~:d 

j ~ _o,,c ••. ·"'·-· ,,,,._,,! ·, k · \ lr"p""'""n1,,L.":rn.,0.;· vr, l\'f\{i kv1f"'-, 
~--- ·······--·························-~:::::::.::::::::: ........... --............ ::::::::::::::::::::::::.:::::::.:::··········--································--····· ·············1 

t:~-~2.::::_t,, tr::~--:='.~::L::.'.:::.~:::.~:.~L .................... -------·----···-·····-··················------------------~---~--.------~: 
fie;nington ,£\,rms C:o. 3 lnc, 
~~~ttn ~ ;~rfns Setvics OivL~?on 

L ... _ ........................................... _. ................... ·-········-··-···--··---····----····················--·--·-····--···-·-·-····---····-------~; 

J fil;1~r~[~J~~i;~~~~f {t~¥2~11;t~"~ib~~~~~f ~:1w gg~r:0~~~!~~,~'~}lffii,:~~:~ ! 
I I 

l : ~ F~2co(C fr:i.;, sed-l! nuffit~r oi yow:· Hr&.s:r:1 befura, s2:;--1~:~:;9 t~ 

i :~Peck yc;ur fi:Gc.rrri for .sc~et~r and to prs\;snt fL'.rtf:::-;r dc:.rn::-.gs !n shlpoi.1g and h2nC!ir:g. Pr~:f~;~ci:J~y. 

! : : ~:~ii)\,~ ~',~~~~,~~~~~i~~~;~~~,;i~~:;~';;r~~~;~,:;/$2~;, ;';~~~;~~,~~~./,cif,J'.' 
j ~: Pra'..;ide s.r:~~u~n addt~iE!S on both t;:s ct1ts~.i:'e :?.nd :ns1d21::2: t:ox $;1:pr."1:Znt~ 1.nithoi..:t ~ pr..::9er' 
: r-s-1t.:!Yi 2dc:·r.3s ~.\i:n be- re~Jssd 

i 
··---~·-··-··••••••••U•ooo>•••••••••••••••••••••••o•••••--••••••uuu"''" .. '''''"OO••••u-•-------·---- ..... p..! 
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GENTLEMEN: 

I O\VN A REf,lffNGTON 700 BDL LEFT HAND .270 CAL RIFLE, SERIAL 
# B6302716 

1 HA VE RAD T\VO n...rsr ANCES WHERE THE RJFLE FIRED WHEN r WAS 
UNLOADING H!!! 
ONCE IN 2006 Al.JD ONCE IN 2009. 

LUCKL y I HAD rr POINTED !N /\ SAFE DlRECHON WHEN rr HAPPENED. 
MY FINGER WAS NOT ON THE TRIGGER AT ANY TI},-fE WHEN UNLOADING. 
I HA VE TO PUT GUN ON "FIRE" POSJTlON TO OPEN BOLT TO UNLOAD. ~ 
IT SEEMS LIKE THAT IS UNSAFE TO BEGIN WlTR 

I 

I KNO\V SOME FRIENDS HAVE BOUGHT NE\V 700'8 WITH A DIFFERENT 
TRJGGER S\'STEM. THEY CAN OPEN THE BOLT WHEN THE GUN IS ON TJ:fE 
SAFE POSJTION. 

I ONLY USE THE RffI..E DURl1.:JG DEER SEASON i\:ND CLEAN ff .A.FTER EA.CH 
USE. TBlS YEAR (2010) r USED MY OLD [viARLIN 30~30 TO HlJNT WITH 
BECAUSE I A:M /\FRArD TO USE THE 700 AB! THINK rr IS AN UNSAFE RJFLR 

r WOULD LIKE TO KNOW IF THERE IS ANYTHING YOU CAN DO TO REMEDY 
THIS SITUATION. 

THANK YOU, 
.MARITN VOSS 
5782. SUMJ\UT ?vtEADOW DR. 
ST. CHARLES, MO. 63304 
(636) 329-9444 

\ 1'1~\ "·« f'1 [\ iJ\ 
l V \ V;rvt\ .... ;~ \ ~p~/ 
1 
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www.remmgton.com 

Rerrnngton Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

1':============·1=/1=7=f2=·0=1·:::;1 j;:::R=E=O=u=I:=·s=!.=~b=· =B=Y=: =-=-.. =--=~~~-=-~~~=.'.?=~=riS::::!'i!:::==.::::::::::c:::;::::::::::::::::::::::::"':::::=: 
WEIGHT PER PACKAGE: 

i 
rv1EOlA ! 
COORD!t..JATOR xx !: 

TO M.t\lL ! WllL l\i~AlL 
~o=E=s=c=r~=ir-=,1=m=N=: =========~==================--·····~ 

700 
86302716 

i 
I 
l 

!::::::::::===============================·:;···--__J 

LABEL INFORMATION 

MAIL LABEL TC: Marfa'l Voss 
ff7B2 Swnrnit Meadow Dr 
SL Charles, MO 53304 

RETURN rf'EM .. TO: Rem Prodwct Service 

L ...... = ....................... = ......... =-····················=·········-············=··~~ 
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