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Remingion Ao Co, Inc

Product Service
Lepal Case 5215
Case Information
REH frate {ipeoned Brate OGpened(PSy Erate Chased Incident Date Pre fit Lt Ohsolete

215418 121942010 1292819 13401
Customer Information

Type Business Firsi Mame Last Name Sireet City Sute Lp Ape Contact
. - ; ; - : i LS Y U
Insident Jehn Walcott 728 Indian Trall RE Gardrerville NY 89463 C 77518140

£ jiwdd13@vahon com

fnicidesd Information

) o Medical Bedieal
Clatms Coddey Repair Bt . ”
B Trestment Stntus
B
P - nne | Altered Adiustmgds or
_ Canse:d06 e
Fired on safety Lompenants Uskoown
releass Coneorn 1007 Fired on Safe Release
.
PERBAD }"’r‘z »,:3}3 from Walcott, while hunting in Montana & few weeks sgo he had 3 couple of ssues. The firat iz that it fired
onsafety release. He can oot be albsolutely surs that e did not have bis fingey on the tigger. Alse had a 180 ydshot at bull

gik, reniove fi z%so safety, pulled the rrw«r s it didn't Gre, 2o shot fired, 31 shot did not, 4t shot fired, The 2 that did oo
nave asmall indent on the privey but it is hard 1o seeom

Firearmi Information

My, Type Bodel/loa. 5K Serial  BhL DM
Remingion CFBA 2T WIN R0 0580632 DK %/187198¢
&igﬁ Whsre Purchased Asoessories ﬁ”‘?’i’m
Purchased Ewner
JERRY'S SPORT TWE PIECE BASEBOTTOM HALF N
CEMNTER INC, OF BINGS '

CONCERMIESR

Ammuaniion infematon - None Defined
Orther Products information - Mone Defined

Settiement
Homington/THVOE/BA
Cash Heim. Cash
Spstlement RKedepse of Dlnimg Heloase Basw Redmbursement o , Pate {ause
Settiement

x&h}"jﬁ; ¢ gc?dx/’

fer Hon, replace

TPX, clear and fost
fire a1 142 normal cost

Repriv/Beplacement  Repabr/Replacement
{iost Pate

L1940 Matling box and AES o 70 U Per Fiown, will follow don. Trigger assmrdivty and sef sorovs adtered, trigger will
not retern pmpm v, Repiac@ TPA, cloan md tost fire at 12 normal sostom 1811 Emailed inspecticn/guete Info, Awaiting
reply.omn &AL Red'd fux with approvel and paythent.om

Exaraination] Remington/CHBA]

: Fart i Sub-Fart | Code | Comment
http:fopal3ap] 3200 peaapp/PrintDisplay aspr TTD=532 1948 Type=Case 1182011
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Examiner BIRAVIS |
Exam Date 1/3/2011 |
Txarminatinn Product Type ff'if i
Action Type | A |
*xaasgszed“fﬁi THAGLE %
Canse 1006 :!ued ;?Gjnstmeni& oF
Campenenis
Description penITewWIN ;
Date Code DK '
Bore Plugred IFaise i
Buiged Faise f
Daret Fired Faise
f Fired while
Cisstrogted
E ?fiizgfei;sﬂwm Slightly Wern; Furetiondng
Firing Pin HSix“n*Ev Worn: Fun ?mmm‘t{
Shrpud Slightly Waorn; F snctioning |
Bok Face Slightly Worm, Fudticaing
Handle %’ah hely Womy Functioning
Stop 3&%3 ghily Wormy Functioning [SE.MGGESH |
Condition i”siaohm W, Punctic mng
Eatracior st Condinie 3 lighthy Womn __Mgnmv
,xi«?gg‘jctw’{ggg__  iiFalse .
Block Condition be-Befento
Locking Lug Condition i%iag}ziiy Yo }?am@mrsm&j
INotch Condition - Selegte j
Fxterior Cendition f;ff:ﬁ?’izm it
Lrvorad iStock Condition
§ Fore End Condition
R eosiver i(" ‘ondition : Grghtly Wooy Functioning
38 ul ialse
Daseription j IMUTB0 SAFETY
Safety 5}&‘&;«&@% i1 Tke new; Functionin g [
i‘?n% -Assemhly if‘*:imi“lq 3
Lift ie-Seloct-- ooy
Noar ,?& toh E*\kaﬂm Worn: Functioning j
_— st ‘,{LS{ Firgd 3 w15
Feoding Test { False |
Condition :ahgﬁﬁ} Wors; Mot “e‘:f Hir(,ziif; ?v’v’ DOWR TRIG WILL
Funotinnog NOT RETURN
Trigger Pt ---Belpot-- 2.5 |
iAlsered BETSCREWS ALTERED ]
Bub-assembly j{V /708 Non-Bolt Lock
iiif;ffff:fj“‘“ Descrigtion ;3&? gazz«::*a BASEBOTTOM HALF OF

bt depsOlap ! 3200msann/ Print Display aspmPID=52 19& Type=

82451
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 @Lsigseall 1R3R FIETRIOREZ JOH WALCOTT PatE 21781
QUOTATION Remington Arns Company, Iuc, ESTHIATING

] 870 Bamingion D PO, Box 700 .
Paraeprie 2439700 Madisen, NC Z7025-070 REFURY
far 1365487501 s ressingten com  inferemington. com

THIS 15 WOT AN INVOIE, THIS 15 A% ESTIMATE 70 REPAT, RECONDITINY, OR BEPLACK THE SRR DESCRINED BELOW, IF THI 15
SATISFACTONRY, PLEASE APPRUVE BY SIGNING RELOW AND RETURRING YO TRE AROVE ADURASS. RXTAAE 19 DAKE APPROKIMATILY 8
WEEKS 4FTER RECKIPT D7 APPROVAL. IF WE B6 HOY RECZIVE YOUD ARRROVAL TN 18 a8, WE SHALY RETURN THE [YEMIS AS RECERVED
FORTACE BYE.

Bepalr Order Mumber ] Pesssipion/Serisl Number Thuse meéwéoj &~ 1IN0

RESOTI5414 Te380032 Fatimate Do~ 1473011
Aeopai g B Curresd Date - 143011
Lustames Retomn To

JOHM WALOOQTT JOHN WalCoTT

TR INDIAN TRAL BRD. 728 INDIAN TEAL 8D,
GARUNERVILLE NV 83460 US CARDNERVEIE ?‘aW. 24460 US
Prone (5} CII3-TB1-0002 Fax
P (W) Bl JIWA41 3@ AIGO0M

§ Plaaae Cirddg . ACTED B0 s f
Visa MO m DISCOVER  Cail NG RED B sy SBEY
B0 Momber T, ’
Thaytises Bhone (",1375 y fH e Zeee /*' /’ £, T DRIL e fl);s@a&cc& 2 .
Approvnl Contowes Sigature éf‘ﬁvﬁ* Thten .;d% g/ Sr
ﬁ I You Desive Any Change %m? LL/{E:EAQ Heverse Side Foy Your Csmsxmsi:s m Mz Tais Box &7

Havers He noncesssheckralospnnically Sromash 0o

3123 FORWARD TO FRODUICT SERVICE B2 FORWARD IO PRODUCT SERVICE B
FOR INSPECTIO

Proslemdintes  will Bollow dows. Trigger assembly dirty,and sat sorews sltered frig will not return sropeely, ﬁ?.camm
tigger assom.cican and w3t fro st U2 moemal cost

Ly Wﬁ:f}mﬁ} ?aaase! daxsnnt  Rulembed

o AP . i L . .

FIOERTAR VR XWMP PATRIGAISRLE EMLK {0?3} ¥ b 594,08 S 34740
Sarvics eeemenana o ranensan

4680112 GRAMSMIPVING & HANDLING (UN REPAIR H ¥ FTLG 503% £8.50

4000318 GR-TEST ¥ N $23.00 S0% $1L.80

4000244 T ORCHECK TPRa i ¥ 317.00 3% $0.50

Susls Totale ﬁé’?:{ﬁ}

et Sndes Taz: £2.68

Orand Totab: $62.88

Tes
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g;; - Nel!

Wovernber 2%, 20180

Jobm Waleow,
T8 Indian Trafl R4
Gardnerville, NY §8460

Subnect; #5218, Maodel 700
Drear Mr. Walcon,

Enclosed is the prepaid UPS ground shipping label. Pleass include a copy of this letter
with the firvarm. The letter inside is buportant as sometimes the sutside label gets Jamaged
i transit and we want to be sore the Brearm is logged i correctly. Ploase mark the ends of
the box with “Produgt Service”. Apply the labe! 1o vour box and take it to 2 UPS terminal or
driver for shinping.

I apologize for the bnconvenience that tis meident bas caused sud | hope that these
actions will keep vou as a loyal Remington customer.

Nincerely,

Christy Mitchell

Consumer Affatrs Administraior
Phoge: 83124389700, ext 5684 4
christy micheli@remimatoncom N%

IR LY B A5 R SR
RN B4k Y L

enclasure ,
witt O o wr dowe BY e
“’é - 7Ad i'3zf?i‘?f i St s canos pireasd
%E@é}%éﬁ@égg TR il et B prapealy
A Madal: ?@@ M;? ha e TG0 A c (o s o2 3 T Lot
ij ; gg}g 553 ? ;g ) 3} 3 oaT }'z i oie et epb
E E E’ ii:é EE Eé Ei , fg (f;&mm&
RE@D2215416

Bemington Asmns Company, Ine. » 870 Romdngton Drive » PO Box 700 e Madison, D 27025

Phone 800-243-3700 & www.remington.com -

P8 18475



te and goint s {oms, end thee includs 8 with your firearm,

o Huomer] Joo L

Sechal Numbar: 55 LSO F -

™ W
& youths original swner? | YEE TP NG

.

Nawe%‘j‘;}?(ég ify éls)wgﬁ

<>

" ;
Date of Purshase; 1 /f f;f éi

Adidrass {m PO Boxesy

o TAF Taasay Fadl T

City: 1 {;ﬁ?ﬁ“&% FRLHE

Zag?ﬁ%{j

T T A e
Phons {ﬁs&yﬁme&};% s f}'m - 3F 7 gma&-«

s nrovided, roiBestion &

Lozl Addresso{ e-malt addias

c Sing andd shipmant wiit bz

FawlyI 3 g

sent} i

}{,@ﬁ;ﬁ’{?s Co ,_) o

Eomudl Address:

T Pwould fke to recsive fiurs enal Lgdaz sarr\m Semingio

Flaase dageribe vour proviem and dale of SECUITANNE:

i b e & ", A
e WIS oA v -

... Characisrs ish

Lramunition Informastion:

Sanufaciurgy

PoRERs

Chbey (oo bultat walghityps, shci stas, poeader)

Mundiosd Information

évm.wmﬁwmmm

Pawder Uiged: s

Case/Hul Used: ;

AR
3

fulint TypadShol Size: g
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AR ANt e e AR o b

canm and Lubdoaton):

Brand ofclaaning

saliion e 4 éyﬁfﬁyéﬁﬁ

How oiten do vou clsan the bore? {(Maonths o \wmr i mmds}i "Ayf S E

YIE

A re

Han? (Months or Number of rouhds)

I ET

BT haenths o Rumber of roundsi

ATy €

7

R FARE 3
Prand oflubricant ugadd {’ii s
, ey A
s e {onthe or Number of rounds)d £ s
e b A e e 3
z action? $dondbs o Niirnhe? 1 of munds) 4
'i““;{} T v
. , . e fd (L LAEE
sriggar asserobly? (Months or Numiber of rournds) i

clsacing 2nd menisnince recomiands Hans on our web site o7 in our dwners masga
& YES r N |
Wrien was the st me thal vowr fraayn wes serdosd by a Femington authordzsd
repEiTREn/INsmh T ‘( ot i S
o {
What wiare the serices parfomnad?)?

Ramingtory &rms Lo, ine.
At Arms Service Bivision
14 Heefler Avenue

Hiory, WY 13357

DORNGTSENDUVE G

x1 Heooed the serisl o
2 Pagiy yaur fragrm z’n

“mi) i s s bo {
2 Rarove 2 acos SQ\‘.‘bh :rﬂm vmw‘f:
2 Pravide 3 returs addres Loth *'w aualds
eatuen ackivess witt b

;"w;? f 3:’&? 7

A 43 hipments without 2

i} hardirgy P

Lrapds

"
H

fé?w*'zm«aii;‘ﬁ. GPENT SHELLS I YOUR FIREARM D7 1 THE SAME BOK WITH THE
IREARI, THIS 19 & VIBLATION OF FEDESAL LAW, I YOU FEEL YOU MUST SENG SPENT SHELLE PLEASE SEND
-wm 06 A SEPARATE PACKAGE AND BICLUDE MAME, ADDRESS (WiTH 2P CUUSE), TELEPHONE MU0 KODEL AND
SEMAL HUMBER OF miﬁm’ FIREAFR, ‘
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T whem it may concem,
i have sent you my rifte hecause | experiencad two separate problems
whitde onomy el bunt in Montana last wonth, On my second day T had the opporiunity to shot s

bulf ik that was approximately 400 vards away. Taking my time o make the shot Irested my
riffe on my backpack and when I removed the safety the rifle discharged with my foger off the
trigger. Afler the elk moved off I placed another round in the chamber and moved the safetv on

and off numerous imes trying 1o repeat the condition with negative results.

My second problem happening a couple of days lader in coldfanowy weather. As Dwas sianding

y. Wi being seen | aid down on the ground

onabillside puosik-appaassd
resting my rifle on a rock pile. 1 removed the safely and pulled the trigger bt the rifle did not
firs, ] inspected the safely level and it was in the “F” position. § ¢jected & Bve cartridge and
toaded another round. When § pullsd the trigger the nifle fived but § missed my shot. | reloaded
and pulled the tngeer; nothing. { reloaded with tay last round and the nifle Bred agatn. | recovered

the brass and the two lve rounds had no parks on the primers,

For the rest on my hunt every morning §|dry fived my rifle to hear the firing pin before { loaded o
round, feventually harvested my elk with one well plaved shot but the missed opportunities lead
me e contact your company. | am the second swner of this rifle and the andy modifications
made was the inatallation of 8 Gifferent recoil pad. Could you please examine my rifle and advise
me of any probloms you may Gnd. I you have any guestion you can contact me{(PS8Tyat 775-781-

0082

John Walcont

PS 18882



Remington Arms Company, ing,

iﬁgggﬁggg 870 Fermington Drive

P 0. Box 700
WA STHRGION. LU Madison, NG 270250700

ARG LABEL REQUEST FORM

DATE: 1HEF 2N IHEQUESTED BY: chrisly
GUANTITY: TIWEIGHT PER PACKAGE: 10
AEDIA XH
COORDINATOR
T MAIL PWILL MALHL
DESCRIPTION:
700
LABEL INFORMATION

MAIL LABEL TS, John Walco
728 Indian Trail Rd
Gardnervitie, NV 82460

RETURNITEN TG Rem Prod Ssrvice

s

P e e A TS O AR AR

PETERSERS

£ XB38 HOV 28, 3818 SLL CURR LISD 1 OF 1
SYE GROLON ACT WY 15.8 LBS

TRACKINGE 124XBI080E7924844

REF 1JOWN WBLCOTT/LR/CR

REF Z2.700

HANDL ING CHARCGE 2.08 ;

SINGLE~PIECE PUR RATE CHRGS: BRI g s U]
By @88 Cob ¢.au RE &.58
e 2.99 Bely 8.98 S0 8.4
ak §.88 PR &.80 S8 §.68
TOY PUR CMG 11.78 PUB «HANDL ING 13.74

P8 18883
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