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Case Information 

RE# 

221008 
Date Openect 

1!2&/20H 

Customer Information 

Reporter 

incident Inforrnati011 

Chai ms 

Steve 

Remin&ion Amas Co., foe 
Product Service 

Legat Case 11:5608 

Date Opened{PS) 

1/11/2011 
Date Closed 

1/3 li201 l 

Liast 
Name 

Wagner 
20258 Husker 

Dr. Grema NE 6&028 
9603 Fairby Dr. 

Codes 

Pl 
PD 
s 

Cause:4038 Could Not Duplicate Concern 
Concern: 1028 fired 'Nith S<ifo ON 

C Vired with Safe on 

Page l of2 

Contm:t 

c 402--%0-6163 
E 

steve@wagneraU!o.omhcoamail.<:crm 

Un..J.:.nown 

Customer cailed in. He stated that his son was holding rifle & it was on Safo and went off by itself. No damage, No injury. df 

Firearm information 

Mfg. Type T\fodeliGa. 
Remington Cf/BA 700/270 WIN 

!);rn~ Purcha3ed WhiOre Pu:rdsased Ai:i::e~sories 

K MART ENTERPRISES LAWRENCE KS SCOPE BASE 

Ammunition iniom1ation ··None Defined 

Other Product-> Infomntion - None Defined 

Settlement 

Rcmingtor:/700/CFIBA 

Settlement 

Per !lion -
Repair @ n/c 

Repair!Rep!acement RepafrfReµlacemeEit 
Cost [hit;; 

SKU Serial Bbl. 
25771 B65&420& KE 

Orlgimi! Owner 
y 

Cash Rdm. 
Scttlem~mt Date APV 

$62.40 2115/20 l l ---·-·-· --------·- -

DOM 
5/1/1984 

Cash 
Date 
APV 

l/1l/J1: Sending ARS, letter, form, box. Box order# l l 76484, df2i15/11: Per Won·· Could not duplicate concern TA dirty & 
is hard off:;afoiy. Replace TA, dean & test fire at n!c:, df 

Examinaticm[Remington/CFIBAJ 

r:::::::::::~:,~:,~:::::t~,rL::::::::::::::::i~~iii~:~~~~:!~~~::~:::~::~J~~~~~~~~~~~~~~~~~~~~~-i~~i~j-~~~-~~~~~~::.~~~~~~~~-~]r~:i~~~ii~~~~~~~::~::::~::_~-~~-~~-~J 
jExam Date J IJ/31/2()j l ______ m_________ I 

Examination [Product Tvpe l IRF 
l;;:;::::::::::: ..... :::.z::=::::::::::::::::::::;i ::============:::::::::=: 
jiAction Type i !A ii I i::===========: 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?rD===5608&Type'":Case 2/15/2011 
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PS 18889 



,r,:.,.. 

Steve Wagner 
20258 Husker Dr. 
Greto.a" NE 68028 
P11: 402-960-6163 

Ref: # 5608 

Dear ?vk Wagrn.:r, 

Jamw.ry ] 1, 2011 

Gor."1pk?te? Aut~unoth1e & Light Trucff Ffepair 
Maior to M:nor Re9airs • Expert SsrJiCB • Tow:ng 

"~l4JJ),, $~1%YlC£ 
& SPEED~E lll8E 

Enclosed ls a prepaid UPS shipping label to cover shiprnent of yom firearm to our factory 
for examination. 

Pk~se indude n eopy of this kU:er to put inside fae shirpfog container. The t~tter 
imh.h: is fo1portant ilS sometimes the (lUtsM·~ fahd get:!.<! damaged in trnnsit ~m.d W{~ waBlt fo 
be sure the firearn1 is fogged in wrrectly. Mark the i:.uds of tb~ box ·with ".P.rodu:ct 
Sfrvk~". Product Service wiH be inspecting the fircannand will contact me wiili the results. 

1 hope that this action win keep you a loyal Remington customer. 

enclosure 

S1neerely, 
D. Fulcher 
C0nsl.1rrwr Affr~irs Administrator 
Remington, H&R, JVtarlin 
Phone: 1-800-243-9700 
Fa'I:: 336-54B-n72 

,86584208 
.1 Model: 700 

• l ; I: i i: i! i j Ii i: !i! 
J 'll1l 1l l1l ll111 II 1l 1
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RE00221008 

Rem.ington Anns Cornpa.oy, Inc. ~ 8}0 Rcming;ton Drive 8' P.O. Box 700 .i. Jvl'~'df$<.:n,J~J.C..2W25., _ .... 
Phone 800·-243-9700 ~ www,rcmingh:m,com 



factory Repair Form Paoc l of 3 c. 

l"•VUH••~---.... 

! Reset ! ............. ~ 

1····-------------------------~------···--····--··-··························································~···--·-· 

t Mode! l s~ rial 

[ Number: '700 ·--·--·-·-·········l···---~-=-~-~~=-~-:.Ji~:~ ...... ···---~fifl ............... ;;~---~ 
r ~ ! 
1 ----~rnyou the original owner?: C~~-? _______ q __ ~~-?. ................................ _______ -i 

Date of Purchase: I 
.... . ',.:::;··~.... ! 

I Cl f2J, n l <::' !"" .(, ! 
.I { k"j \.../ -~~ ..._ ,... : 

r------·--····---····-··········-····--·········--··-~·---'--------------················--·----·····----·-···········--·····-< 

I 

I 
Address (no PO Boxes); 

: Cf 6 0 3 ,6.t1f'\ ~-)~ ..... D R'iJJ E_ . . .. 
:·······························------·····--------·· . ----···1-·········-··········-------·-.--'. .................. -~···-
I City: fiRE.·TYVlt __ -_ .. 1 State: _,(L,i£· Zip; fi.BC3;2fi' 

-------··~-P·h~-;:;;-···--· .. , .. Fa~~---·--=-~~-·-------~······-·-···-·----
{Daytlme): .tJ-09!~-~~:Cf'f;o-::~G /G.3 I 

1/6/2011 
PS 18891 



. F<Ktory Repair Form Page 2 of 3 

Brand of c!eaning solution used: 
.... ,. . . ..... ' ...... -··~··· ., ..... :------·-----------------------------------------····------------------------·---------------------

Ho\:V oftBn do vou dean the born? (t\fonths or Number of 

o--~~~~~~~~~~ro_,u_~_.d_s_}_·f_\:B3f~1 '---1-~_-_k~,~~':J:-J;~i~,u.:,.1L~ 
How often do you clean the action? iMonths or Ntimber of 

1------------m_u_P_.d_s_)_f'_,,:~,_:_~~-~-~_:::tv_:~_·~~~J:~~-4{~ ·---~ 
Hovv often do you dean the _trl_gger ass_eJnb!y_? {M_onths f~.{ Number of 

rounds) ft~""' .,k9,;f1~.t;:::C>~~, L~UL( 
.......... H • .., ..... ...,.,.....,,, •••••• .............._..._. ............................... ,. •• v..-. .... H.a.•••·•••··•••·••H•••••·:-··•.a•::AM:•--········~··•••••••••·O_~---·H•:::••••••••••:•••••~.-......... :·•••••• .. ••••••·.:~·-~··.·:~~~:·•••••••••••••••~··•·········• 

Brand of lubricant used: , Qtn:S::1~~ ~ r;~~1f;ftk~r'To fl.} 

HOV/ often do y1ou_ l~1brl('..:§~?Jhe pqre?{:v1pnths Or ruml Of . . ~. 

----············-···-··---·----········------····--··········---····~~~-~-'.~~::!.~~::~~1.:Z~~:fkL'.±d~~~«; -t:.~------~~j~~~~~--~---
Haw often do you lu.bdc§t~Jh_~_9c;tiory].JlY!9!J~t1.~ .. ~~: r Nun}[)er of [")';""~ .. 

i------------1T_Ju_n_d_s_)fl __ .:""'"'_.~_'.b __ ,,_µ<. ___ N ___ :w_'f:~~1-~:UiM~-~-~·~-t1/<. ~:~ ~~ 
Hc:N1 often do vou :ut}ricale U1~.i,fi~g~~ C1§§§Ql_bjy'L(Months or NJJmber of 

··--··········------------·---------~----~·--··-----·----------_!_0U'.:~.:!.~~t'7~v~flJ ·jJ, . .,~'.· l~tud~ ~t.vNif/\.c-~~.~•n.."<t 
Have you feviewed the deaning and maintenance recommendations on our vveb site or 

ln our owners manual? >~.YES 0 NO 

Remington Arms Co,, Irie, 
Attn: Arms Service Division 

·14 Hoefler Avenue 
!lion, NY 13357 

i 

I 
l 

,___ ____ ................... HH&•-..... "-'<.-.--... ............................ H.H•HHHH•n•••••'-"H•H••K•••••••••-••••T•••••• -~ 

i ! 
!'_"_"_J WARNING: DO NOT SEND LIVE OR SPENT SHELLS !M YOUR Ff REARM OR IN i 

THE SAr,,,1E sox vviTH THE FIREARM. rms is A VIOLATION or FEDERAL LAW. !F I 
YOU FEEL YOU fv1UST SEND SPENT SHELLS PLE.ASE SEND THEi'A !N 1\ l,•,, 

SEPARATE PACKAGE ;\ND ii\CLUDE NA!VlE. ADDRESS (Vv'!TH ZlP CODE), : 
TELEPHONE At\]D MODEL AND SERIAL NUMBER OF '{OUR FIREARM. 

:: Record the serial number of your f!n:;arm before sl?.:nding lt 
:; Pack your firearm tor safety and to prevent further darnage in shlppinf~ and handiin;). 

Preferably, 
ship in a fin:;arm bmc {Note: Original boxes may not be returned,) 

:: Remove ~.:ill accessorles from your firnmm to prevent loss or damage. 
;; Provide a n.iturn address on bott·i the outside and lnsicie the box. Shipments without a 

proper 

: 

I 
I 
I 
I 

htt?:iiwww.rei.nington.con1/asp/factory _ _repair.fonn.asp l/6/2Gl 1 



. , . Factory Repair Form Page 3of3 

! 

I 
I 

return address will be refused. 
: : Ship your INSURED firearm by either UPS or Parcei Post. Remington !snot 

responsible for · 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wili be processed using the follmv!ng guidelines: 

! :: Repairs $75.00 and underwiil bf; cornpieted and retumHd to you C.O.D. (To avoid 
I C.O.D. Charges. please include your cre;~~rd number and expiration date with your 

I :: For Repairs aver $75.00, you 1NHI receive a vvrltten estimate detarnng the nature orn1e 
I repair, applicable taxes and shipping. You will have 30 days to approve the repair ! 
I esti.mate. Repairs can ~e pald _by check, r!'.oney order, or cre~it card ~Arnerican E~p,ress, I 
1 Discover, MasterCam, or VISA). If you wish, you can expedite repa1rs over $75.CJC; by f 

i setting a pre~authorlzed amount that can be bi!ied to your credit card. We process I 
I checks electronica!!y through Check21. I 
i ...................................................... ~----------------------------------------------------------------------------------------------------------------------------------------------------------------------------J 

h ttp://w·vrw .rernington. com/ asp/factory _repair ___ fonn.as_p l/6/2011 
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www.rem1ngwn.com 

RerrnngtGn Arms Company inc. 
870 Rernington Orivi;; 
P O. Box 700 
Madison. NC 27025-0700 

ARSLABELREQUESTFORM 
fot\TE: 1/11/2011[REOUESTED BY. ·····r5eYi···············••••••u 
f s.TI~~I!'.2(,;,::::::=.:::::=-------,,,,,~""='="''""'""""'IvvE}'§f.r"r'E'.Fi"P~=~:~~~~"---·-·- ....... 1 o 1bs 
: f-'LEAS~~SH~KiONEl 
,_,_,;.....,:......._~~~ .. ~··"*-< 

!MEDIA 
tCOOR.D!NATOR ! WlU .. MAlL XX.XX.XX 
1TO MAlL 

IDESCF~IPTION: F<ef# 5668 
I rifle 

[_ --•••••••mnm••mumm •••••••••ummmummm•m•••••u•um•m• ..... m•m•••••u•mmmummmuuuuuu•um••ummuuU•••••-:•u•mmmm••••Uu•:.;;;;;;;•uumu 

LABEL INFORMATION 

-----···-----················-----······----········· 
MAIL LABEL TO: Steve \Vagner 

20258 Husker Dr. 
Gretna, NE 68028 
Ph: 402-960-6163 

·····················"''"'"'""································--······················""'"·························'"''"-"'========···"'--·"'·-"'· :;; .. "'···========! ···1 HETU RN !TEM TC Remington A.rms 

I 

Attn: Product St=:r-vk£: 
Hien,, l'·JY 

! 

~ 
: 

4X>(595 JAN 12, 2011 ALL CURR USO 
SVC GNQCOt'I ACT WT lli. ~ LBS 
mi::ici<rw;~ rz4)(x;,r::ug~~fj066MJ 
~ei::F ~: ST~Vli: W~Gt~[IVCD/D!'\F 
R~~ ~:56~8/RIFLE 

NAMDL :me CHAR!Olii: 0, @0 
SINGL.E~Prt:ct: >'li1l m-rrn: CkRG&; 5'.'C r /',J USO 
ov 0 . 00 COi) 0 . 0~ RS 0 . em 
l)C 0 . 00 !'.':\CD 0 . 00 SO ~i ~0 
AH ~Ul0 PR 0 , 0© SP 0 . 0~ 
rnr PUB CHG Hl. 00 PUB+H~NDUNG rn. 00 

PS 18894 
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