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Remington Agme O, fag
Product Service
Lagal Case #5608

Case Informabion

HE# Bzte Opensd Ente Opened{Py) Prats Cloged
221008 12872011 11172811 301
Customer information
Type Business gi:;i ,E,; a;?:; Street Cliy Siae Zip Age
2258 Busker
Repoer Steve Wagner D Grema NE 8028

9643 Fairby D,

Incident Information

Clalms Codes
#1
PD Caused038  Could Not Duplicate Concern
£ Concern: 1628 Fired With Yafe ON

O Fiead with Safe on

incident Date

Page Lof 2

Pro kit Lit Obeolele

Contact

C 402-960-6163
B
stevei@wagnerauis.ombeoamall com

Repair Est, Medical Treatment Medics] Status

Unknown

Customer catled in. He stated that his son was holding rifle & it was on Safe and wont off by iself. No damage, No injury. df

Firgarm Information
Wi, Tvpe
Remingion CEBA
Paie Purchased Where Purchased
K MART ENTERPRISES LAWEREKCE RS SCOPE BASE

Moded/Ga.
TOW2TE WIN

CONCERMNF30

sKY Serinf Bl BOM

257N BOSBA208 BE §1/1984
Avcessories  Creigiaal Owner

Y

Ammunition Informmation - Nons Defined

Giher Produsts Infomastion - None Defined

Settlemant
Remingon/ 700 CF/RA
Settiement Release of Claims Release Daie Reimbursement

Per Hion ~
e OB ey
Repalr @ nfc

Repair/Replacement Repatr/Replacement

Cogt Teate
$62.40 21502011

{ash Reim. %Z;:
Settiement Dats APY APV

1I1L Seading ARS, levter, form, box. Boot order? § 176484, g 273 5/11: Per Jion - Could aot duplicste congem. TA dirty &

is hard off safely. Replace T4, cloan & test five atinde, df

Examination[Remingion/CFRA]

| Part | Suh-Part Cods i Compment

Examiner BTRAVIS

Exam Date e I
Examination Product Type ;R;ﬂ

Agtion Type ! LA o
i s i E
httpffeps3apl 3 200/ psaapp/PrintDisplay aspx VI D=3008& Type~ase 21572011

7S 18888



ritDisplay

| [ NAGLE

Cause 4038 FCoutd Mot Duplisate Concern
‘”}ewt'ipmz‘s {A/‘: INI N |
e Ood KE |
Falee 1
Bareel False |
Filse }

i ired while Ohstrusted |

Muesie/Crown Candition

Stightly Worn; Punctioning

Firing Pln

Shghtly Wom: Functioning

5
iShroud

Stightly Wern; Function

5
&
Z

iShightly Wom: Functioning

Fandle

iS ighily Werr fumtmmm

lightly Wom: Functioning  #BINDS

Exrantor

Ot Cnradition

[ExtBject Test

Block Cendition

Tt v

Locking Eug Condibon shitly Worn; Functioning

Mateh Conditing ~Salstte-

Exturior Condition iSHightly Wom, Fusctioning |
{verall Stock Condition gf>isgh:iy Waorn: Functioning

i}?ore': nd Condines s By i e

. L.‘:‘w dition iSHahtly Wom, Functioning

Revelve: Bulged False

Description D00 BAFETY
Safery Punstion iSHabtly Worn: Functioning

b Assembly Nore18S

le.ift o Selaet K
Sear HNotch iShightly Worn; Functioning

Fesiding Tast

Tosts

Tast Fired §;?a;:;¢

Falss

ICndition

Slightly Worn, Punctioning  [DIRTY AMND HARD OFF &

AFETY

Pt

o

S S

Alterad

Subz&sscmbiy

SCOTE DASE

hrpffopslapl 32

200/ psaapp/PrintDisplay.

asprAD=3808% Ty po=Case
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Corpigle Automotive & Light Truek Repair
Major o Minor Regairs » Expert Barvics » Towing

AR AR

~—HUTD SERVICE
& SPEEDEE 1UBE

- 2{ 20258 Husker Diive
M;;,/ STEVE WAGNER Gretna, NE 58028
Howrer g 1, DTG 332-8570
Jannary 11, 2011 N
-7
& &3/§ 1
. PR =
Steve Wagner o
20258 Husker Dr. ais

Crremna, DNE 68028
Ph 402-8a-6163

Ref #5808
Diear M. VYﬂ LI

Enciosed is 2 prepaid UPS shipping label to cover shipment of your Brearm t our faclory
for examdnation,

Please include s eopy of this letter to put inside the shipping coniainer. The letter
inside Is imporiant 2s sometimes the vuiside lubel geols damaged in transit and we want ta
be sure the firearn is logged in corvectly, Mark the ends of the bax with *Produet
Servies”, Product Servica will be inspecting the Srearm and will contact me with the res uiis

I hope that this action will keep vou a loval Rerpington eustome

Sineerely,
e Fal cimr

Ramingtwm ?-3&8 ]‘%Esf} 1

Phayne: 1-800-243.9700

Fary 336-348.7872
enclosure

s 4 D . B

{0 Ly ésfi ALY "%" dm{;g {c,g,g*:%%. L O ailo R Ad,
tB6584208 Ay v shend L selidy
E%mﬁgzz 700 tp e TR < Lo - Tsr Ll

| E’i sz’ (‘" e

i
E’%ﬁ@@

Rerpington Arms C,’Qmpa,ay, inc. ¢ 570 Hemington Drive ¢ PO Box 700 s Madbon ML 27035,
Phove 800-243-970U ¢ www.remingloncom

PE 18850



Faciory Kepair Form Page 1 of 3

£ =
Model Serial
Number: Y7¢3¢) Number: %éf}' @@@g
Are you the origingl owner?: X YES T NO

{}m@ ;3?‘ Pm’@hme
8 (

Name: STEPHEn LOAGAER 1080
_  Address {m PO Boxesh
9603 FAIRRY. g} IVE
Cty: GReETWA State: /e

phwﬂe . e a i N
{Daytime): "3“{5»7‘1« B 1) u_r::é ey

E-mall Address:{if s-mail add
be sert) e

Fax:

3% i provided, notification of receipt and shipiment wil

de (Uu: WO e Auctn, %«\cﬂ AL L f COV
E-mail Address:

L Dwould Ble to receive Tuturs e-mall updates from Remington
 Pisase describe vaur problem and date of ocourrence:
oy

w?/,g% Erpan @.ums"g}\ ‘ix’u« an R, ::.%\F Mﬁé ew,, '
g 1B gron ok 04 senn AoldX Ay ;“X Hin, Wﬁx% (hlf)

. g 0l
./,éa«f'}%f L AangaN J‘Jg jf W}%’*@w’fb LA «&@ JJQ LamAG j{f“?*}jm@ 44

ﬁ)m%,«fﬂ” W,’;{:XM ,b 'f/u.j/v‘* <,L&Q 2/ i?é”

§00 x,i“ a'J"’:(ztt,i’a

Ammmv‘zwn Emwmm o

Manufacturer WENG HES TED N Type: & wﬂaj}v S Jﬁﬂﬁ,,ﬂm} Ghot,
07

Other (Le. bullst weightitype, shot sizg,

powder) JHC & amines

Handload Information:

Fowrder Used Powder Weight:

Case/Hul Useg: Primar Used:

Bullet Type/Shot Size: Reloader Used: - .

Firearms Care {Cleaning and Lubricationj:

i s st ERIP SV A R N A
hip/iwwe rermingion com/aspfaciory repar foma.asp 1er2011

pe)

£ 15891



. Factory Repay Form ~ Pags 2 of 3

Brand of cleaning solution used:: )

Mow ofter do you cimn %m E}am"} {Mmi?‘;a or ?xummr of
rounds) B @mm[}wjffwaw, 22488

How often do you clean the action? ii“/ic»n*% 5 or Number of
rounds) ?"uf%fﬂi- owm,;mmww vz»w%

How often do you clean the igger assembly? (Montha o f;i‘ Mumber of
rounds) fdles. Wwfs%twm@wf LA

Brand of lubricant used: ¢

ave often do you lubricate the bore? (Mmtho or “\iumt w‘
rounds)dten oveny Livineunid i gemeh Sie,
Maw often do you lubrcats the action? (Monihs pr Nur Z}bw of "
?‘Gim(?ﬁ}g%k a@,mg, e i L 1 i&,&wﬂ;ﬂ Sons
How often do vou ulricale the tigoer assembly? {(Months of Number of

rounds) ﬁ{@”ﬁ%wwfu%ﬁf W ,,Qgg‘ngmwa., %??mwm %

Have you ravi ewﬂd the cleaning and mzintenance recommendations on our web site or
in our ownars manual? ‘%.YE?:, CIND

¥

&

Wign was the last tme that your firearm was serviced by @ memn authorized
repairay /gwwmh“ﬂ e LB m%,sw
o Watwersthe serviess 0
performad?) "”wfez«*;; fgzmkmfx A ﬁ"{gﬁam ¥igh 0% LA e sAARE 0 AL
Ship vour H QSUQEB frm,;rs hv @;f’;aeu UPS or %r gl F’asit )

Remington Armms Co., ing,
Attty Arms Sarvige Division
14 Hoefler Avernus
fion, NY 13387

b WARKNING: D0 NOT SEND LIVE OR SPENT SHELLE IN YOUK FIREARM QR IN
THE SAME BOX WITH THE FIRECARM. THIS I8 A VIOLATION OF FEDERAL LAWIF
YOU FEEL vOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN *\
SEPARATE FAZKAGE AND INCLUDE NAME, ADDRESS (WiTh ZIP CODE)

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,.

: Racord the seal number of your firearm before sending &
s Pack your f ;eam for safety and fo prevent further damage in shipping and handling
Prefarably,
ship in a fircarm box. (MNote: Original boxes may not be retumsd. )
« Remave all accessories from your firearm o prevent loss or damage.
B Pmmdﬁ, a raeturny address on botly the outside and insids the box. Shipments withoul a
wropey

hitpfwww resnington. conyaspactory_repalr fonm.asp HTPA B
PS 18852



L&

- Factory Repair Form Page 3 of

"
%

return address will be refused.
= Ship vour INSURED firearm by sither UPS or Parce! Post, Remingion is not
responsible for
damage or loss during shipmerd, so you may elect 1o purchase insurance from vour
carrier.

Charge repzirs will be processed using the following guidelines:

= Fapairs 575,00 and under will be complated and refurned to yvou C.0.0. (To sveid
C.0.0. Chargss, please include your credil card number and expiration date with vour
guny '

: For Repalrs over $75.00, you will receive a written estimate delalling the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimaie. Repairs can e paid by check, money order, or credit card {American Express,
Discover, MasterCard, or VISA)Y, I you wish, you can expedite repairs over §758.00 by
setting a pre-authorized amount thal can be bilied o your credit card, We process
checks elsctronically through Checlk2t,

&
hitp:/fwww remingion.com/asp/factory vepatr_form asp 162011
25 18893



A TRAHNGION.L

870 Remington Drive
PG Box 700
o “«‘iadwm N STOESGTOR

ARS LABEL REQUEST FORM

Remingion Armns Company, ing,

D;E"EM _____________ 1/ L}?{}l TIREQUESTED BY: el
QUANTITY WEIGHT PER PLG i1 ihs
PLEASE CHERIKInNE]
REGIA
COORDINATOR WL BANL FHEXKK
TO Mal.
DESCRIFTION,  Rafgs608
rifis
LABEL INFORMATION
WA LABEL T Stes ‘v‘va‘ﬁﬁf“
}’{25% Husker D
Tretna, ME 68028
Phe 402.-960-6163
RETURN ITEM T Remington Arms
Arime ProductService
{lon, WY
@i CANECONBERT E-?AE IPARTC O L THIS ?Eiﬁ«}f{?{gﬁ?&é§Z§i’7$EN TR ?J‘E
4RHBE JON 12, 2631 Sl CURR LSD 1oaF 3

$¥5 GRROOM #CT WY 16,2 LBS
TRACKIRGE 129 RELURBHIE6543

REF 3 STEVE URGNER/CD/NW

REF o SERBIRIFLE

HANGLING CHARGE §.98

SINGLE-PIECE RUD ARTE (RGN BYE /B USh
V6.8 col 8.8 RI B892
RC 2.9 BeR 8.8 S0 8 68
@4 8 2Q PR & .88 58 8,28
TOY PUR OHG 18 .86 PUB+HENRL THE i8.88

P35 18484



\\.v.\

. .:\\&w i
.

o

i
%
L

s\ \\ \ \
A m\wu
........ ..
.
-
s =
...
.
.

S

R T _ S

,
N NN

RN //V//. R
L

PL 18855



r
7
;2

Z
7
7
Z
.

i

Y

7%

R

N
/%,%/4/
, ,W/,N.//

R
X
/w%” X

R

2

e

R

77
7
&.\\&Q
Z
Z

.

.
k .
m\\\\\
e
s
.

-

wm.\mmxw.\“\\

2

\w\.\

7

_

e

ez

i
7

..:s.\\
7 s
i

7

s

_

L

% 18888



7
muumewﬂ e
s
mn\w«mu\vw e

T 5
S
b
G
S
o

-

7

S
T
‘.‘.uu‘.‘mx.\n.n.n.nn.uv%.n\..

i
i \%w

.m.“ e

R

T T e RhHHHHHh
e e e .

R T

-

S

7

\v\\\\\v\\\

L

PLAeas?



F anan i
Al e
e
-
s

R
.;2";‘:%‘:;‘:

i
G
e

o

S =
R S
e

i dmwnxm%&ﬂ%m‘mm%&.&%%‘

égg«

o

s
- mﬁﬂ“&nwm%ﬁ\unmﬁ 2
e i
e S Qwuu i
E S e
i a,.xu.wm%.%ﬂ s %
A Arsdss

B S
i

e

Ry

- :
= \..W%\‘ S i )ﬁ. :
e e s
\._N..sm § \%VMMNW\W\ 7 . ,u,,x&wxw.mu.. i fa x WWW WWW\\M\\\%\W ‘.\M‘N\WMW\“M
. . .
- % ‘ .

2
s o i e
‘\\\\w&&w\.\n\w& G 7 536\\

ey
A e

s

7

s
=

s

/ X = e .

Nm.%m‘v\w“wm\mwmw‘ aﬂdmlw./@n § T .MMMM\.M\.W\W\H\\
7 S 2 R 77

\\\N\\w\\\“\\ o N J/ X
- \

7
ﬁx.mww\ 7
7

N

R
R

R

N
X

. 3 RN
R AR
7 R
. . TR ) ; -
s s SR 555 7 S
P «.vh%m«% 2 5 a/ruﬂwﬂ!uwmwwmﬁwww N an//meW/m .u.n.“.w».w..w&s\.\““n“‘wnnmw«n“.\
e s 5 SR SRR MRaRiaaaS e
L ; (5 R S
i 2 A3 SRR K
A ‘\..m&“vbnnwu»wn“»u“m»w»a“nﬂmwk = 3 3 S
.............. T e e S I e A s s s T, Ss i
- -
A

R

5 = 5 o

s 7 Z s
s \\ ..s.m.,\\m -~

. - \ .

% 18888



