
· PrintDisp!ay 

Case Information 

Reminglon Arms C;i., Inc. 
Product Servi;;e 

Legal Ca;;':' #:5824 

RE!! D:ste Oiii::ned ihie Opcned(1'S) 
2/4/201 i 226.578 3/22120 l l 3/24/201 ~ 

Custcirner ti:fomi:itimi 

Typt ~hisir;;;,;s 

Incident 

la:idrnt hiiJrmaton 

Oalm~ 

Pl 
PD 
s 
C fSR 

Firearm Jnformation 

Mfg. 
ikmi!lgton 

l)mc Pem::hased 

CONCER:N: FSR 

fir'ltf'illme l.~5tNarm· Stn:ct City 

Gm don \V2Jker :J43 River V:ew Rd. Alpine 

Cause:40 l 5 lmpwper Maintemmce 
Conc<;m: l0()7 Fired on S;ifo Eele:i:;e 

Type 
CF/BA 

'flier~ Purdm!;~d 

HEND HDWE BEND ORE 

i\foilei/G;i. 

"MV3U06 SPRG 
Aeee~•nr1<'& 

nvo Pff'.CE HASE 

Ammtmi:ion fotl::<rmalinn <>None Defim::d 

Other Products Informat:on" None Defined 
Settlement 

Per [lion - QuU<:: to 
repair under BLM 

Rcrnington/700/CFffiA 

Rt<p;iir/R~fl!llt~<'mtn! 
lht>~ 

$45.40 3129/liJ l l 

Page. of2 

State Zlr. Age Om tad 

UT 8°1004 

SKlJ 

n/a 
Origi!i:il Owner 

H 480-231-%76 
E 4g;.>rdonwaiker@grmiil.o.mi 

§cl"inl Bbl. {)OM 

6314309 LT 2/lil970 

Cash Rdm, Dllr<" Cz~!J nzt~ 
S~Hltmen! Al'V APV 

2/4/l l: Sending ARS, kttcr, form, bmc Box <):de;# 1Ul5Ul5. d.f3!29i! l: Per Hinn ··TA dirty & :i!kky. Trigger is binding. Repia.cr. Ti\, elf.an 
& test iii<: um:ie~ Bl.M ·quote df' J/JNl i '. Em&Hed qm)te to ;;:;:;t. for revit:w, ;:pprvipo:yment df 

Exwniimtion[Remingtnn/CFifJAj 

IB;md.. 

' 
~; 

hitp:l!cps03ap13:200/1x~m.~pp/PrintDisplay.aspx?ID==,5824&Type"'Case 3/30/201 t 

PS 18899 



· ,pfinillisp!ay Page 2 of2 

~==-------- !lcomliticm __J~~Wom; functioning i 
~ i!FirjJ~F2 Pin j S1j rht!v \Vorr:.~ Fnr~cti~>nlnf~ i 

~- ¢< ., ,; • ~--· 

http:!/cps03ap 13 :200/psaappt'PrintDiq:iby .aspx?rD,,,5B24&Typ~"' Case 3/3CV20J. l 

PS 18900 



Fulcher, Dea Marie 
rrrrrrrrrrccc:-cwdr 

Fmm: 
s~nt 
To: 

"' 
gordon walker (4gordonwa!ker@gmail.com] 
V\!'edne:.'>day, March 30, 201 i i 1 :48 AM 
Fulcher, Dell Marie 

Stibject: R(::: Gordon l.Naiker ~ M/700 HerninE1!on Hef# 5824 

f approve of the $39.13 w repair the rifle. Thank ynu. 

Gnrdon Walker 

On \Vcd, lViar 30, 2011 at 9:35 A.l\'1, Fulcher, Dell Marie <D .. tlU: .. ~ls.bs:I@rfJrtiD.gh?IL~Jffn> vm:.Wc; 
Good rnoming, 
Please set~ attt.whrnenL !'m not sure if the factory bas mailed this out yet 

Sirwerely, 
DeH fukher i Consumer Affairs ,1.\.d.min.istrntor 
Rernington Arrns Company, foe. 
870 Rernfrigton Dr., PO Box 700, ~1ladison, NC 27025-0700 
ni ' W'{' ~4" ''-00 I pi. 1" .. -40 ~'6"6' !.. .,,,,.. '·40 00~') .,,,,.; -4..:· 7v03 r wne: .. L~!..\U: .. L .. 2 .. d .. L .iHmc: .. :J6,:> o.6.)'i i 'ax: _j,)O.Yo.io/.:.or., .. )v.:> o,,_~SL .. 

Fred om Grnup family of Com.panies: Rernlngton I Ma.rHn I lJ1d1rnaster Fircanns I DPt.iS ! Panther Anm I 
H&R I Barnes Bullets I Advanced Amiarnent Corp I rv1ountain Kha.\:is I EOTAC I Dakota Anns I Parker Gun 

Confidentiality/Vroprietary Note: This e-mail and <L'1Y files transmitted \Vith it are intended solely for the usf:. of 
the individual or entity to which they ar<'. addressed. If you are not the intended. recipient or foe person 
responsible for delivering the e-r.nail to the intended. recipient be advised that yot1 have received this e-nw.il in 
error and thc1t any use, diss~~mination, .fol'Vlrarding, printing or copying of this e-mail is stricUy prohibited. !fyou 
have n:x:eive:d this e~mail in error, please reply bad: to sender adYising that y<n.: haH'. received the e~mail i.n errnr 
and dekte this e-mail from. your system. 

Gurdon 

___ ................................................... . 

:l 



Remington A_m.18 C:omp:tn}:. l nc. 
870 Remington Dr. P.O, Box 700 

fY1ndison~ NC 27025~0700 

ESTU\IU\ TU~G 

REPORT 
Pan'$JT{:::~p~~irs 

fa>,: 
300-243-9700 
w;,543, no'- www. remingt-cn. ccm info@remillgron.com 

rill- PRJCJ:,~~-ouori.foAifr f/VL'\':b,:l.--iNf}EibR R_;:;fiL¥C!/iiiA1li:~:;: :·,-:-
Tms t'i< N"OI AN l"iVOiUv Tm§ l§ A.N E:'>Tl~t.i,n; TO lU':l'AfR, l-U'J_:OMHTION, OR Rfl'l,ACt THf. HEM(S} f.\ESCRrnf:'.tl l1H.m\-'. "IF rms IS 
SAT!6f ACWRV, l'tf,AS~: AWlWV-l RY SIGNt:'-iG ijf.LOW AND RETVRNING TO THT A"l'!OVE ADfHlfSS. RH Arn TO TAKE-~ Pl'!lOX~MA'HTli (4) 
Wf:Eli..'l ,ii-'T£R ru-:Cl<:lf"r OF Al'l'iW~' AL ll' W£ l-1>0 NOT Rn:·nvE YOUR Al'll'!-W\/ AL r?< ls !}A YS. Wf §HALL RET!Hi!<i ·rn f !TfM(:'>) Mi !lf.Cf.lYrn 
POSTAGE DUE. 

~-~------------------------------···----··················'"-·--····_._ .. __ 
R~µLiir Onfor N!.!mb~r 

REOD226578 
A1:;:omia # · R· 

i),~~~Qlllir 
GORDON WALKER i 343 R_l\iER VJE\V RD. 

! ALPlNK UT 84004 US 
i 

H>'stnptirmiS<:rfal N'llmb~r 

6314309 

R.;-turn Tv 

D:it.~ Re.:.~i v<?o -

£gt!m2t>i D:it~ -
Cui-rl.'11t D;ite • 

GORDON WALKER 
343 RIVER VIE\'/ BJ). 

AL.FINE UT 84004 US 

:;12212ni i 
3/25!'.l'.\)1 l 
3/3D/2l) l l 

I Pbmie on (480i<D l -9676 f'a:i.: 
.__i _P_tio_ri_t_~ 1 ... "'-~"_,__) _____ ~----~~-------...... -~···m--··~ ..... J:m~JL . .1.QQXfDONW ALKER(ci)(il\.1AlL.COM 

Cw-d ·Nn' REDACTED 
Pln1.-sc Circle Om: 
VlSA J\-iC AJ'ViEX DlSCOVEH ·=-· PO Nmnl:ler _________ _ 

·--;---; 

.§}'j}<W't<'<~ 

Ml23 

... -- - ~ . 

FOR'NARD TO PRODUCT SERVICE 
FOR !NSPECTlO 

F(m WARD TO PRODUCT SERViCE f 

.... _ ieCh~ician;.~ ·(:oriimt-il'~:s-.. -.-- .. ~ ---~-----

-· 

! Prnbkm ~otes trigge~ ~:~en;bly dirty +· st;c~y,tr~gger .is ~:~~;n~.;~;;a~~ ;i;~e~- ,:~;e;~~~;;,, :~e~~ ·:--res;· l~r~;-;~,:l:r -~(1;t 

COCK progmm fm $CO~ ,hpg ---~··············-·································-··-·--···························---~--·-··········--------....... 
f:sti111:~t~ ~"C\Ui}i:>11ij-il1iHg :mtl IJ:a11d!ilig°('j~argi.~-?rt I'>J91. ln_dtiikd ili'.tl!isjiuoi!: '. ·-

M.!!1~.d&! l);:~"dr,tim~ Q.h'. Wana11tv Pri~o:I _1fat(lilllt 

F305570B X-~1AKK PRO 700 TRIG ASSB KH BLACK (0 

Si.;r-vkll 
4000[ 14 

4000i 16 
4000\ 19 

4000294 

cm--SHlPPJNG & HANDLING (GUN KEPAlk) 
GR-LABOR 
GR--TEST 
OR·-CHECK TPA 

y $94 00 0% 

N SJ7.00 ol~.~. 

N $20.00 0% 
\! $2Hi0 ()% 

v· Sl7.00 ()% 

Siib Tot11k 

Est. Si-t!~s Tax: 

------·------·-- ------------Gi::in<l T::itiiC ·-- - -- . -·-

!<:Ji t,,i1'foi.l 

Alli.\ 

${) 00 

$J7,00 
$20.00 
$0.00 
$0.0G 

§J7Jl0 

'----------~~--~-·---·····-·····················---- ------···············----~~·······~·············-········--····-~-···· 

PS 18902 



FulctHH'i DeH Marie 
m: ~ooo®QOOOOOOOOOOOOCC~QQ"O'OC 

From: 
To: 
s~mt: 
Subject; 

postffiaster@rem~ngton.com 
4gordonwa1ker@gmai!.i::om 
Wednesday, March 30, 2011 ~ 1 :35 At'v1 
Relayed: Gordon Walker - M/700 Remington Rd# 5824 

m 

Delivery fo these recipients <.ff groups is complete~ but no de!lvery notification was sent by thl& 
destination server: 

Subject: Gordon l;'.!d!kt:r • 1'1/700 R.eminglon R.ef# 5824 

PS 18903 



----------------- ------------------------------------------- -------------------------~~-------------------------------------------

Gordon \Valker 
343 River View Rd. 
Alpine, UT 84004 
Ph: 430-23 l. ~967 6 

Ref: # 5824 

Dear Mr. Vv'alker, 

February 4, 2011 

Enclosed is a prepaid UPS shipping labd to cover shipment of your firearm to our frKtory 
for cxrn:ninafa)n, 

Ph~a~e indm1e a ~opy of this letter to put inside th~ shipping tomainer. The l~tter 
inside b important a~ Mrfi-g_eHme$ the outside label gets damftg~d h1 trm~sit imd we wsrn.t t<i 

be §Ure the fin~ffm i" logged in ~Q:rrecdy. Mark the ~mos of the oox with ~·Product 
Service". Product Service \YW be inspeaing the firearm and .,,,vm cnmact me with the xesults. 

I hope that this act]o11 'Nill keep you a loyal Remington customer. 

J16314309 
;
1Moda!: 7 0 0 

1111111111111111 m 111 ~Ill 111~ 
RE00226578 

Sincerely, 
D._ Fnkher 
Con:mrner Affairs Administrator 
Remir1gton, H&R, Madin 
Phone: l-800~243-9700 
Fax: 336-548--7872 

/1; !- . ' ' 
1, :1 ~ fS, } /~:f;, <?- s· f i (;_ /!. y Tr? t1 1 -~ 

fJ f 'fl cl I µ . .q, flt
1
,;; h+ 4 "'f/f fl! l-· k _A.µ 

4-.. j ,..e ~ l {! 1 !Lt !A N dr2tL .{1 l.- p (!_J i2-

't( ?_l),00 r S k q) 

Remington Arms Company, I:nc <!!> 870 Remington Drive ~ P.O. Box 700 10 \{adi~on, NC 2'.7025 
Phone f)O(J-243-9700 ~ www.remington.o;m1 

PS 18904 



u1ctory Repair Form Page 1of3 

Print 

r ··------·-·····--···-· ....... -........... , 
I Mode~ Serial ____ ___ _ _ ... _ _ __ [ 

l Number~~-2£7t~----· Number: -_ f3Jt/3o9. _ _ .: . .: ..... .:.::..... .. ~ 
! Are you the original owner?: [] YES r& NO i 
r-----·----................ ·-"""'! 

:,: 11>.i,.,.m": ---------- · ---- .oa.~fi! of Purchase: 
1
i 

a'ila ,,., D / .1' l 01J _, ' .11t. t· ,..,.. /? : ··---, i ~ . L">"<.-' : ·. _j\' ... l-·:'. .'.. -~ ::-:s-tA~""·-- j<f 'if-'r.;( . i 
r·······-····--···········-~ ...... _ ................................. ~----------------------·--·····--t ......... _____ :...:::: -------------- ;.:;:::.:: ................. :.::::::..:::L .... ~------·i 
! _ _ _____ Ad? ms!$ (n.g_p() B.9J<~s): . I 

1-~~- City~:";~;~~~~~:~~~:=':":~~:l:~~1k~:cr~7;0~1<~Y-~,--j 
! (Daytime): :9fl)--,23I~_9.f~?/.~ _j j " ' I 
:---·---············· .. -· .. ··· .. ········-···········--·--·----·----·--·--············-·······-·-·- ---~·····-·······-----------·~ 

I f·mail Addressdif e-mail address is provided, notlficat!on of receipt ancj shipment \.Vil! ! 
1 
...... - .............. ~=---~~~~~L~~~?':.~~~?;i~:~~;~;f~:tf:!~~~-a-_;;;_~>~~--_,_.L~~,;;-_-·_- _____ -_-_-. __ :: ___ -.:·_-._--__ -- ----------_ l 

E~mai! Address: / 
I:] I would like to receive future e-mail updates frorn Remington. 1 

•oO&o•w•••••rF_,,'&r...•o••r&,.-0:& ..................... '"--"'"-""'-"-~-~--·•••••••0•~-·- ......... ..,,..._,.,....~---.----•0•0••.-••--"""""'"""""'"""--"""--·~-··•o•OO••••••••••~-..,.---~..............-............ .._~-........................................ ~.----·-H .... HO•OOOO•&.,..ri 

5CO characters feft 

Ammunltlon lnformaUon; 
A-..O&o& ............ OoAoOoooooAr>rHr_A.._.. •• __. ...................... ,.. •••• .,. •••••••••••••••••• _. •• :--:.·:::-.:::.-:.:~=--·:.:::.::::.~.:=":::-:::~:~~r"""·""".....,.........,..,. ......................... ,,, ...... ~ ....... ~~-~-.-----::'."::.-:.-::.-:."'.·••-••• 

Manufacturer: _ _ _ ____ _____ _ _ ... i ~ Type:• _____ __ 

Qtner (L~, tJhJliet weight!typ~, sho~ si_z(:}, _ 

l no1Nd ')1·)· "' . e:,. . ' '' . .. . ...... . 
r-----~-~-~-----·----··--·--··--··---·~-::.:= ... =--=:;.;;:;:;:...::.:.-==.::.:::.-:.::·.-::·.-_·.-:::.-:- ----- --------------------

-.:.::.::::.::::: .. :.::;.:;::;::.:::; .......... ! 

I 
, 
: 

h.ttp://W\V\v,remington.com/asp/factory _ _repair __ fonn.asp PS 18905 



· · Factory Repa1r form Page 2nf3 

Brnnd or cleanlng solution used: ... iYl.:u.-_k;1:_ ?_' 
... ····-. 

,__J ______ H_ov_!V_o_ft_\e-.n-d-o-yo_i_u-~:-r::_a_n __ t-~-e-b-o-~e-)-__ -(f-v1-9i.---~-!~-~-,/-'r f~-~-;~~-b~~-·;1··········--·-----------················ 

! rounds} 1rfl'tl-- u<St .'Bur ::H.DI--''":.' ,... .............................................................................................................................................................................. -----------1 
! Hovv often do you cl~;~1riJ.h.'-~ ;;gs:t_ig1:i?_(!\<~!?..r1.t.~~gr Number of i 
I rounds) d:E-rf"'q,., {_.~ t~ . . I 
:----··-----------··················-------------------------------- ----------· ---------------------····--------····------·······--···-------{ 
! How often do you clean th8 trlgge.r0sse.mb!y'?JMonths or Number of i 
I rounds) D~,v"t kN" ... ) .+v w . i 
: ------------~;;;;,;;;:,.;; ........... .UL ....... •.................... • ... .J 

Brand of !ubncant used:'······ . .. ................. . .. ....... ...... . . :.:: :::·: .. _, j 

Hmv often do you !ubricatE: tr1f~ qqre? Mont~1s or Number of 
rounds) 'Aer:fi.<~ .. u.t;fi. .. ____ _ _ ; 

~-----------

How often do you !ubr_icateth~ ~ctio.n?_(Mgnthsor Number of 
rounds) .ffrc:y·f:.:.2,,,,, .. . u~L ... .. . · 

<-------------------------·--·-------------------------------------------------------------------------------------------------------------------------··-------··----·---·------------------------
. Have you revievved the deaning and maintenance recornmendaHons on our web slte or 
i In our owners manual? >D YES Z NO J 
~-><•••rrwwwwrr•r.><••""'WWW-•wwwwwwwwr••••ww••••••••••••••••••••~••••·--~-•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••ooo' 

' \!\!hen w2s the !ast time that your flmarm ':11/aS serviciad bv a f~eminaton authorized i 
rnpalrrnan/gunsmlth?) t1.i::'T: is>~·~~~-;,( . , .. ..... .. ~· .. I 

!-----------~-· .~ .. --VVh~t·:~~~;;ti~;-~-~-~i~~~---···········----·--··-----· I 
perforrned?) • 

······-··········-······--····. ..... ·······--·-···· ••>"••• ...... ····--·· 

Ship :lour lNSURED firearm by elther UPS or Parcel Post to: 

Remlngton Arms Co'l Inc, 
Attn: Arms Service Dlvislcn 

14 Hoefler Avenue 
Won, NY 13357 

i 
i 

. [~]-WARNING: DO NOTSE;~·~:·;~~;~-~~~--:PE·~;--:~;;~-~~~--:~=.;:;~:;;~i'R-EAR1X OR l~~-" 
THE SAME BOX \!VITH THE Fl REARM. THIS ~s A vmLA TION OF FEDERAL LAW, lF l 

YOU FEEL 'r"OU MUST SEND SPENr SHELLS PLEASE SEND THEM rN A : 
SEPAHATE Pf~Cl<AGE AND lNCLUDE NAME, J\DDRESS (\IV!TH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUt.mER OF YOUR FlREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm tor safety and to prevent further damage in shlpplng and handling. 

Preferably, 
.. .. ....... ship ln 8 tlrearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage_ 
:: Provide a return 21ddress on both the outside and inside the box. Shlpments \Nlthout B 

proper 

http:/hvww xernin gtoru::om/ asp/fuctory ___ rqxiir _Jo rm .asp 1/27/2011 



' Factory Repair Form Page 3of3 

return address will be refused. 
;: Ship your INSURED firearm by elther UPS or Parcel Post Reminf;lon ls not 

responsible for 
damage or loss durinq shlpment, so you may elect to purchase insurance from your 

carrier. i 
i 

Charge repairs will be processed using the following guidelines: I 

:: Repairs $75.00 and under '<Nill be completed and returned to you C.O,D. (To avoid i 

1. C.0.0, Charges, please include your credit card number and expiration date with your 
Qi ,,.., i i 
v !...t~ ~ / ~ 

:: For Repairs over Sl5.00, you will receive r1 written estimate detailing the nature of the I 
repair, applicable taxes and shipping. \'ou vvHl have 30 days to appmve the repair i 

estl.mate. Repairs can be pai.d !)Y check, money order, or cre~lt card (!\mBrium Expn:;ss, I 
Discover, fv!as!er·Card, or \dSA), It you wish, you can expernte reparrs over $75.00 by ! 

setting a pre-authorized amount !hat can be billed to your credit card. We process I 
cht-;cks electmnic2!ly through Check2'l, 

............. ---------------------------~--------~-----------------------------~--···----------···------~···-----

--- -----------·----------'-------------------·----~·-

h<.tp:/lwww.remin.groncom/asp/factory_ _ _repair ___ forrn.asp l/27/2011 
PS 18907 



n. 
Remingkm Arms Company. !nc. 
870 Remington Drive 
P. 0. Box 700 

lNVvw.mmmgton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

l96rf:::::::::::::::::::::::=~=::::::::~::::::::::::::::::::::::::~~ / 4 
1
2011 REQUESTED BY: Dell 

MEDIA 
COORD!NATOR 
TO MAIL 

1 WEIGHT PER PKG: 

!WILLMAil 

DESCRIPTION: Ref# 5824 

rifle 

LABEL lNFORMAT!ON 

!V1A!L LABEL TO: Gordon Walker 

343 River View Rd. 
Alpine, UT 84004 
Ph: 480~231 ~9676 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX5S6 Fl::S 7, 20t t ALL CURR WSD i OF 1 
SllC m~l:lCOM ACT WT 10. 0 LBS 
TRACKING~ il4XXa969067GS220~ 
R~F i:GORDON WAU<ER!CD!Dl'IF 
Rlii:F :2 · 58:24/lUFLf:i: 

H~NnLING CHARG~ ©.©~ 
$!~Cli>-·P!!O:Cl0: P'!J6 RATE: CHRGS: . SVC TIP US.!:! . 
riv © • 00 ci:m l1l. 00 ~s 0. se 
OC 0 ¥\© DGD Ill . 00 SI) 0 . 0ill 
AH 0 . 00 PR ill . 011l SP li'l . ©0 
rn1 PU6 CHG !4':: .40 Pl.Ja+HAMf.n.mc l2 .40 

10 lbs 

','. 

PS 18908 



PS 18909 









PS 18913 


