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Fualoher, Dell Marie

Frosm gordon walker [dgordonwatkerghgmail.oom]
Sent: Wadnaesday, March 30, 2014 ?1 AB AR

Yo Fuleher, Uaft Marie

Subjest: P, Gorden Walker - MI700 Rerni nggbrt Refi 5824

Lapprove of the 339,13 16 repair the rifle. Thank you
Gordon Walker
O Wed, Mar 30, 2011 gt $:35 AM, Fulcher, Dell Marie <Dell Palshor@remingloncoms wrote

{ood morming,
Plogse see attachment. P'm not sure i the factory bas masled this out yel

Sincerely,

Dsell Fulcher | Consumer Aflaire Admingsivator

Bengngton Arms Company, Ine,

87 Rumfzg,tm sy, PO EO\ 7Y, Madizon, MC 27 3 00

Phove: 1,800.743.2700 | Phone: '3% “4?« %5«‘36 5 336548 7872 or 336,548 7843
iﬂzmdr an Group Family of Comp: .arhn | Buslosaster Fircanms | DPMS 7 Panther Arms |

H&R | Barnes Bullsts | Advarced ,’-ar;mm;,m Q.m}s { Mountain Khakis | EOTAC | Dakota Arms | Parker Gun

Confidentiality/Propristary Nete: This e-mail and any files fransmitted with it are intended solely for the use

the individual or entity to which they are addressed. H vou are not the irdended recipient or the person

responsibie for delivering the ezl to the intended ‘mai_p’ie&m, be advised that vou have recetved this eematl in
error and that any we, disserination, forwarding, winting or copying of this ewmail 19 stretly prohibited. Hyou

have received this e-medl in erros, plosse reply back to sender advising that you bave received the e-mail in e

and delete this e-mail frovn your systom,

Cardon

IRy
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Fuylcher, Deli Marie

From: postrmasisrreminglon.com

Tor dgordonwalker@grosiioom

Bent: Wednesday, March 20, 2011 11:35 AR

Bubject Felayed: Gordon Walker - M/700 Reminglon Ref¥ 5824

Dielivery to these reciplents or groups is complels, but no delivery notification was sent by the
destination serven

danrdonwalkerQgmailoom

Subdect: Gordon Walker - BY700 Remington Ref# 58324

PS 18803
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February 4, 2011

Gordon Walker

347 River View R4
Alpine, UT 34004
Phe 4B0-231-96876

Belf #5824
Dear Mr. Walker,

Fanclosed Is 2 prepaid UPS shipping labed to cover shipment of your fircarm to cur factory
for exnmunation. : V v
Please include a copy of this letter (o put inside the shipping comtziner. The letier
inside is hmporiant as sometimes the ouiside label gets damaged in fransit asd we wand to
be surs the firearyy s logged in corrently. Mark the ends of the bex with *Prodact
Serviea”, Froduct Service will be inspecting the firear and will contact me with the results,

{ boype that this action will kesp vou 2 loyal Renungion cusiomer,

Sincerely,
3. Falcher

Consurner Alfairs Adminisinator
Remingion, H&R, Marlin
Phone: 1803243873 o

) e e TN ST I SN £ ST 4y
Fax: 336-348-7872 g Los by A dl W L
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raciory Repair Form Page i ol3

Pt % Feset |

oo Meded ... Serial
Number: s Namber 4374309

Are you the original owner?: T YES B NO

 Datg of Purchass;

Name:| Ty .

{Daytime): z{},,«z 2%~ et e e e

E-mall Address(if e-mall addre% i prov ;dezz natification of receint and shi pmwm will
be sent) ‘*’/i/!,f' LN G AL it B ﬂ{“,wf»} {é;‘f“"““?"!{ ,{fﬁm

E-mail Address:
L1 Pwould tike 1o reosive fulure e-mall updatas from Remington.

_Pleass describe your problem and dale of sccurrense:
&g

Manufactursy

Qmarg 2. bullet weig hmype ‘%?’Ofﬁ_@

Handioad information

Seyclar ugag;g o Powder Waight,

Reloader Used:

Rulist ‘?‘yp@fﬁ”smi%éze:;

Firearms Cars {Cleaning and Lubrication):

http/weew remingion.som/asp/factory_repair formuasp
i P

PS 18508



- Factory Repair Form Page 2 of 3

Brand of cleaning solution used: ogrpes

How often do you clean the bore? (Mon 'ﬁh&: or N U ?@b@r 9?

FES T
f{}UﬁCﬁS} A sk R §§§. Lo ,‘,‘

How offen do you dean the action? {MmihQ o Number of

muncie.;,,;M 2. 6F

How often do you clean the ?i“ix.'m@s Fzsmm*}&ve» (Mmim or Numbsr of

7 »flwua,/ . ‘wa

HBrand of lubncant usvd

How often dao you fub thﬂ aow? {?\ﬁ@ﬁih& ar Numb& Cef

roun fi:a) : R
How often do you jubricate ii’:e action? {Mmim or Murrber of

rounds) anyen

-
RN

How often do you ubricate the tigosr asse mbiw’? g%‘«?mih% ar Murmnber of

r{)xjmojw( ;')«VT &’M Miﬁ/

Have you reviewed the cleaning and maintenance re-:cm'm*eﬂ'm'oms Gy our web site or
i our owners manual? =L YES  KNO

When was the last ime that your firearm was serviced by 2 Remington authorized
repairrnan/gunsmith?) AT Ko B A o

UWnatwere the services
parformed?)

Ship your SNSUREQ fireann by sither UPS or Parcel Post o

Remingion Arms o, Ino.
Attn: Arms Service Divigion
14 Hoefler Avenue
Hion, NY 13357

......

TYWARNING: DO NOTSEND LIVE OR SPENT SHELIS N YDURFIREARN ORIN

?HE uﬁ%“'ﬁﬁ BOXWITH THE FIREARM. THIS I8 A VIOLATION OF FEDERAL LAW. IF
YOUFEEL YOUMUST SEND BPENT SHELLS PLEASE SEND THEM IN A

SEPAMATE PACKAGE AND INOLUDE NAME, ADDRERSS (WITH ZIP CODE),
TELEPHONE AND MODREL AND SERIAL ?\UMBEP OF YOUR FIREARM,

2 Record the serial nmber of your firearm before sanding #
2 Pack your firearm for safety and o prevent further damage in shipping and handling.
Prefaralily,
ship in a firearm box, (Note: Origingl boxes may not be retumed.}
: Remove all aocessarias from your firgarm 1o prevent 1oss or damsgs.
‘ 2 Provi dss a return address on both the cutside and inside the box. Shipmeants without o
LFapsy

hitpe/forsvw remingion convasp/Tactory repair form.asp TR

S 18508



Lrd

2
..«'
Ly

" Factory Repair Form Page

G2
(<3

return addrass will be refused,
;s Bhip your INGURED firearm by either UPS or Parcst Post, Reminglon is ngt
responsible for
darnage or luss dudng shipment, so you may elact o purchase insuranoe from your
Cavier.

Chargs repairs will be processed using the fnflowing guidelines:

3> Repairs 575.00 and under will be completed and retumed 1 vou C.0.0. {To avold
G0N Charges, pleass inciude your credit card number and expiration data with your
S}

o For Repairs over $75.00, you will receive a written astimate detailing the nature of the
repalr, applicable taxes and shipping. You will have 30 days (o approve the repsir
gstimate. Repairs can be paid by chedk, monsy order, or aredif card (Amarican Exprass,
Oiscover, MaslerGard, or VISAY I you wish, you can expedits repairs over 875,00 by
setling & pre-authurized amount that can be billed to your credit card, We process
chacks electonically through CheckZ

huapfwarw, remningion comasp/lactory repair formasp V27201
PR 48807



Reminglon Arms Company, Ing.

@ ggggg@ﬁ& B70 Ramington Diivae

P. 0. Box 700
W TETTHNGION. com Madison, NG 2702580700

ARDS LABEL REQUEST FORM

DATE: 2/4/2011[REQUESTEDRY.  Deli
Hié 1 WEIGHT PER PKG: £ Ihs
MEDL
COORDINATOR PWELL WAL P64 0.0 G T
T4 MAIL
DESCRIPTION. Ref#58ia

rifle

LABEL INFORMATION

MAIL LAREL TO: Cordon Walker
343 Raver View Bd.
Alpine, UT 84004
Ph: 480-231-86876

RETURN ITEM TC Bemington Arms
Attry Produst Service
Ilion, MY

AXXB98 FEg 7, 2011 oLl CURR UsD i OF 3
SYC GROCON ACT Y 8.8 LES

TRACK THGY $Z4XKED68887EDI208

REF 1:CORDON WALKER/CO/DEF

REF 2:B828/RIFLE

MENDE IHG CHBRGE 3 .58

e e SINGLE-PIECE PUB RRTE CHROS: CSNC TR USE L
QY B.02 Lo 8.98 S 8.5@
De &89 BoB &.08 8% 8.9%
H 890 PR .88 s8 8.88
TOT BUB CHE 12,48 PUS +HANDLING 32 .48

PS8 18508
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