
Case lnforrnat Km 

Remington Arrns Co., inc. 
ProJu~:t Sl:lrvice 

Legal Cuse #:5505 

Fage l OIL. 

RE# Dat.i· Op~nctl 

1/2l/20H 

D~•tc OpN1Nl(f'S} 
12/29/201{) 

Date Closed 

1/24/201 l 

lnddent Dat~ · Pre LH Lit ... Ohooid~ 

l l/28/20 lO 

Cw;inmer lnforrnation 
Type l>~isi;rnss First Nam<e Lz.~t N1ime City Ce~jad 

c 205J)02-74 l 8 
S torncat6@bel!south.net Reporter folm Wall 3523 Pineywoo<l Trnce Binningham AL 35242 

foc1d~:nt Infonnatkm 

Cl~ims 

PI 
PD 
s 

fi•"d O'l ~"!' c "" .. ,,v' 
open mg 

Caige:403B Could Not DupEcatc Concern 
Concern: 1020 Fired on Bolt Opening 

Unknown 

Cu~tomer sent an r?rnal! in. He stat;;d that on l U28Jl {}his S{>fl F»tfick was hunfrig with the :it1c·. H.e riolnted the gun at the 
ground & when he lifl:ea the bolt the gun fired. No damage, No injury. Customer is daiming that son suffered rnental anguish. 
He d!d not ask for "'"Y type ofrompensatizm but fee!:; we dioul.d recall ihe rifles. ctf 
--~--.................................................................................................... - .....• -----····---·-------------~--................... . 

~:ream1 Information 

Mfg. 
Rernington 

Date Pi.m:irnsed 

Typ<' 

Cf!BA 
W111<re Pierdrn~ed 

Mo<ld/C~~. 

70G!7M.M REM MA 
Attessories 

S[]\{fv10NS GN SPECL OLATHE KANSAS 

CONCERN:FBC 

Ammurtitiori lnformation .. None Defined 

Orher Products foformation - None Defined 

Settlement 

Per Hion .. QiJGt<O to 
repair rn1der BLM 

program 
Repak/Reph~~£:merit 

Cilst 

Remir:gton!?OO/Cf!lJA 

Rqiair/R!:pl~;·e?m1mf 

H3h~ 

$JO .40 212/20 l 1 

SKU S~d~! l:*bl. l)()i\·~ 

EU lO!l!l97l n/a 648397! 
Ori~inal Owm;r 

y 

c,,,,1; 
:SeWRm!2'nt 

R~~im. 

Daill' 
APV 

CSl$h 

!ht!? 
A.PV 

l2/29/t0: l wi!l em;i:! letler & fonn. Bo'< orcterii ll72844. ! will ask media :;:onrd. lo rnrnil ARS. df2/2/l l: Per !lion- Coui<l 
not di;plieate concern. TA set screws alter!2'<l. Replac<~ TA, dean & test fire um:k:r BLM program ·· qtmte. Cu:;wmer appcvd 
quok & p<l by credit cMd, df 

Examinati(infRernington/CFIHA1 

http://cps0Jap13:200/psa.app/PrintDlsplay.aspx"lL)=5505&Type""Casc 2/2/2011 
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Extractor 
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fohn Wall 
3 528 Ptneywnod Tmce 
0 ' ' gh AL "!~·''42 u:lJlruno- am; ,;,,... 
Ph: 205-902-'1418 
Email; jawuJJ@be.!.faouth,nd 

Rd: # 550.5 

Dear Mr, Wall, 

Y ~m vi,1ll r-~ehr~ a pr~paid shipping ~abd in a separate e:m.aH within 2 h'§.l§ln€§~ d&y3, 
Ple.ase iudmle ~ copy of thfa letter fo put ~n~kfo Ow shippfo.g ~ont2iner. Th<:. fo#~r fosMe is 
hni}odant i;i.~ ~{mH.~t:l.aieC§ tirn outdd~ b.biel gets ~famlllgoo in frMe:§it :ar~d -~~·e w:a:at fo b~ .\!Urn 

ihe fir~a.rm .i.i> fogg~d ta t:{irrei::tly. l\'fark du:~ cmis Qfthc b(!X w~th ••J->rndnd Servk:~·~. 
Product Servke wm be fospect.1ng the fl.rcann and wm cnntact me \\~th the rnsuHs. 

r hope that this actfon wm keep you ·~ loyal R~rn1rigtD:n customer, 

enclosure 

il6483971 
~l Modal: 7 0 0 

111111.1111111111111 ii 111111111111111 
RE00220244 

Sinccrdy, 
D, Fukhet 
Ccmsum~r Affafrs Adminish"at<:ir 
Remi.ngtm, H&R, Marlin 
Phone: 1-goo.243-9700 
Fax: 336-548-7872 

Renrington An:m; Cor.npany, Inc, ~ 87\J Rern.ingti:m Ddv€ ;i, 'F'.O. Box 700 ~ Madison, NC 27025 

Fh<.m.e SOU-243-9700 ~ www ,tem:ktgt<m,cmn 
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' Factory Rep~ir Forrn Page 1 of3 

t:1.~~'L,~Q.:_25:_')?1·h~:1~iJ.~(r~~~~f ~~1-~(.~~-~-·-·······-··· 1 i---------------->'------,_,,,----.::::=--.. -... -.... _--,--------· . . -----. ··r-- .. j 
C!fy: c·0'.Li::?~~1.h.4 .. h.i\f~.-. -.~ ... ~·:.=i ____ state~[.d {<: _: I Z!p: ! 3,~J ~~<~::.J~-~ 

'

1

!:____ Phone 1------ .. --------·---------.. --··-·- I 

!Daytime}: [7;;:~:·:5:.::--r::;o:s:-·74r-y···-- ... Fruc L ...................................................... .. ! : 

' E·mall Ad d;.;~;;(1f _~~~il1~~~;~;; i; ~;~i(]~rJ, p,olifica~o]:of receipt 90(1 shlp"1~nt wiil J 

,_ .................... ~f:~ .~.~-~-~!..rf.:f::.~::$.'f:.{:~t?f:::::.b:;fls_£Jij:}::~ .. L~~L -----·- ·---------~"· .. - ... - ... J ! 
i ENmaH Addrnss: ! 

LJ I would llke to receive future e-mail updates from Remington. 
------------------

, ............ P.lea~~ cfos(;rlbe y1;:rµr_P.E~~1§lrr.i .. ~.m~-~~~~-~f(;)~cyr~ni::i.~: ... . 
, r • \ < }' '" .... 

l qi) i"" ·+:1 )-'!"'' ,.-.! 0-...i I·\ c 1-1 i;:, ,, / ··f-' 1...:...1 C?. j f.~tf/_;:. 
I i --~ ~ - , ~ ..... - ! t J " ~ ~ - ~,...... · 1 /J J !) , 
; . ' I. . ' re C.?. (...} ,(cit". i/J£/':".h ()~,' d• .. : r---c:~ t )~;~ cJ 'V'V u rl l v > / •• 

: • ... · f' 1 J-1"' 1 ·o c e 'Y'- ' i 
i l I \.1 (". ,.,.\ A ! ' ,..- .... .S 11, '\ "'f" 61..-; -1 . I / : • ' ' I ! : ;1/ ,.., _'}-- l ' ,.j ,,. v ",,_,, . . Y- -' • ,1 ... • j ; 'fl-.. I ~ ,,.. ,vi-;e......l.[J.<·hV i 
: • . ) I J l r-+ ·-rt . jJ ll;il ~ A,.)\.M,,_ f:'· \ .<,.: l & 
; ,..,/ -- .l J1., ' A , .. - ;[}. }. {.'<.A°'.? (. <i./1,..-c<./ J Aj, .. ,_,\., _,1.,11- ._, ,.... "'<-r;,1~ 1~4 ~ 1 ' ; ... .J - f.1.- ,,1.{. ~ i 
, ··r-ucM) •"- W"'-'~ ' · _,. ,.,£.. • • .;. I /J / d. · ).!). !Q' ..At;;:.,. f:'.e/~« ..... ~~J.- ... ,i:;,"'J,... ,...t >-.!CP t ... f : 
; 7-- -+·-. · ,. r--"'.t. J/~<.,.,.f,.;/Ko . ..} ...k'tt.fi! 3

·•;;. '-·· '',. « ""' · ' ,ot; -/i · // 'lJ.~~--fi i 
~.-"""" c"w.A..1r~ ,.;\l.V-'- iJ . 1;g;·" :.A .J.f<;,,;t:;."'..,,'f..< .. l~!lto~Jl. "L·~f·ri?o~"1.,.,. ... r;;·:Or.,_ ~e·?';;- A i 

1 ~ff)-~1.J{:f;:.~A).,~l,~ <'(j ... J ~ 1i 4 , / , .. n-C:>.. ..... 4.l{~~ , .. e.A ... "~''"'··"....Y- ... 1,T.i,_,tJ CJ...(!c,·~ 
n + . - r i: J ;t , 0 o/-- .,.1..4·'-""'-- ... ic ....... • _, . ' ~ ' . t t- .1.1 , 

",0+''14-U ;.: UJ .. .;'.) ;\.,f'...t 0·\Y...fi ... A • .t .• ' __,d £ • ~-,;~ ..../... ,, •.. A ~ t.. ,4-.ti.flf! i 

Lµ;.J yj_)(i;;~ -r.~z;f;.~~ -:,.-;,>v,:~~u!)-/tP.t;~;a&f6 -· :l;K:r..::~-j,,,;~ ~·jlfii3~ .. 1 J'J i, :0 
- I 

l_;~~~:~-.~--~;;~~~~~~--o~A-·~;~=~~~~~-iii~~--i~i~~~-~t:i~~~~t2Jj---~}~1~~j~: t~' · 
l.'.:'.~~~~:~~~-~::.:.:.J/~~~if ;:.'..~~::ii~~:&L:\~~--~:~~~;:;;~:---~-~~.::.:.~~:.:.J.L ...... ~~~~.::: Js:z;,·:.:~T·;;· -~~i:~:-~:~l;~i~::~;c __ .J 
I C?ther (Le, 2Yl!~!-~Y~.ig~Wtyp~\ t~hot l:Jiz:~, .... I 
! . powder): ; . ; 

1 ri:--1 ~A ti: '1.G~v~1 j; ,,~·72;;L~:z;--;~=:·:::e~:;;::..·::a1~~::.-.·~:~;:;~~~:g2·~-.-fi:t/c;~··c~;:;·:j«}i1~·:· 
: i,t ..... ~-t.• ~ .... :-____ :: _____ ~----____..:~~--:.--------~j ___ :. . x . ~7 "~ &-- ' f 

i Hand!Q8d ~nformatlon: 
r-·----·~·-··-----····---------..... ---------.-.-.-.-.-... '.,_. ....... -.-.-.-.-.-.-.-.-.-........ ._.............. I --------- .. ---..... ::.-.=:.-.--.-.-:::.-----

Powder Used:!__ _______ , __________ ,__ ··' . Powder Weight:!.. ..... _ ......................... _: ! 
-~------'----~----"---- -----------------------+ .. ----------~------ ' 

-----~_:se/Hu1'. __ ~-~-6..~_:_r.:::·.: ... ~- .. ·:_: .. ::~.:.-..-. .. -.: ........ :; ___________ J _____________ ~-~~-~:.'.:~--~~::~1-~.C~:~~;_;; ___ '.;_::;;--~~;---.. --~;;~:J ............ J 
Bullet TypeiShot size: .. . - - ·--=--.-~=] l Reloader Used: r . - . . .................. ] I 

-·-···-·······----.·---·-·-----------~-~--------~---·················--···--············ . .-----~-----1 

................................................................................................... -------------~--------------"·--------------------j 
Firearms Carn (Cleaning and Lubrlcat!on}: i 

, ______ ........_ _____ . --~-·-~ ........... -------··············-------------············---···-··············-··---.----·········------··········------~·····-··-J 
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' Factory Repair Form P.:ige 2 of3 

L ........ ~~:,~nd of c!~~n!~~--~ol~!-~on u~ed: i'Ff_~~ij2t::·~:.-·: .. 1~E.5~~--~~J .. i£>f:~:·:~~~.~(iff::? 3)) ve~-1:-
Hovl often do you c~eai!4~.Q9x:_a? (}y1a!!tb§.5:'.~ Nw;nberof _ ,. .. .. J '-~~~..; 

rounds) Ls.J: .. t.t'J::. ':'.'.'.Y_·(~J~t ... :::~.-~:~:oc·f-i1,1f sei ·-" i ()'<--. ,orq~~ ~JI .-r 
. ' u ~ 

How often do yo~ de~h~ction?JM~qt_hs o,r Number of i 
.................................................................... ~~-:!~~~-~:~.f::.~~;:gg;~;::::::~---~~:::f:::::tf:t~-Llt Ll..t,,__ A k 7 .sc.?.~~- er~+-.. 

How often do you dean th?,.trlgg~_r_;,1~ser;:i-~!Y1JM,nnth~y)r Number of i 
rounds,i lkg.rJ6Y:_::~.:_9:-.r f"<-,-r U f.J.,11,. -r·l '>-u:1 .S<:.:-'ei .s (JI..'- ! 

1-.. ---·----··--·3~;;·d-;t--i~;~i~~~-i-~~-~-~rl~r~~-::~t:·:~::r·~·::~: .. ~.·~~:-:~r:~::·:·.·::_·_·.~---·~:.~·-·----~---~:.-~:~--~-~~~:-::-~T~-------------------; 
: 
; 

I :------

How often do you l~~~r.ig~1(1~~--P_9I~1JMont1Js. yr Number of __ 
.. . mu rids) LQ:.f.:.:.": '.l:--: .. ~Y.~~ \~.;if. .... _£) e' a 1 .,<! 1 s e -_~: X' 1 tt.., 

! Hovv often do you lub~!cate.~_§:9J!onh LMgnths. or Nurysber of 
! rounds) l h ~-~---i;:~::_-:: __ .~~ .£j:_·l!~t--.:. ...... lt ~-->i +i y _}f" 4· ..s c~-.,_ 
>--··---·····-~--········----·······--····--······--··············--·········--·-·-·····--·-······---------~·-···--·-···--·--········----······----·----··-----~----·---··· .. ---.. 

! __ Hov'. ofte~do y:u 1u!~~;s\~X~~3e~~m1r~: i ~-~m:;~i s en. 

i H<.=Ne you reviewed the c!eaning and maintenance r~ornmendatlons on our web site or 

! ................................... ~'.:...?..~!! .. ?..~~~:'..~ m_~!_'.u~'.?.. > [~Yt::.~--~~~! .. .'.!.~----~---~---

ht Lp ://vvwv,1 .rnmin gt on. rnrn/ aspifo d ory_ _ _n .. '1pair ... for.ra.asp 12/29/2010 
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foddent ~ 101207~000140 - Model 700 Misfire Pnge 1 of 2 

Refornrn:& # 
101207-00D140 
St<1tm; 
Updated 

Assigned To 
Admini~irntorn 
Dell-

-------···a.····---------H··---------------n 
Product 
Firna:rns 

Not $fJ(:ICified 

CluiiftJe 
CSR 

Date- Ct~i!ltm:! 
12/07/~~010 10:2fi P~ .. ~ 

lrilti&I Re!iiponse 
12113/2010 08:55 AM 

Lrnst Updated 
12l13t20i 0 02:56 PM 

Cwstorrmr SrmirtSenalf 
n (m~ .3 to +3 sceie) 

St«ff SmmtSemrn 
f ·; (0:1 -3 to +3 $C<"li&} 

Discussion Thrnad 
Customer (John A Wail) 
Ttrnn~:s for ym;r msponse;. !'111 sorry for ttlel rant. I was up~E!t. I'm a big Rf,mingtar, f;Jn 
I 11;~ve a Remin9tC11'1 Model 700 ,,<J,DL · 
IMM Fiemington Magnum 
Ser:a! Nt:mber648397i on lh~ rn'~ehH~f 
:~2Ji'1 cm !he till!!. 
Ma1llr;g <iildress 
J'1~m A \tv<i!! 
3628 Pines·wood T rw:.oe 
Skmin9hm11, AL :.\5242 
Phone N;;m~e: 
205--9{}2-74~8 

: d(:· not hmm ;snythi;,g :c ship a f!mi3ITTJ in, what am I going l.c liave to get?.l supp<:$<: all you want i;; the 
comp!r,ire firearm, l'JI riave to remove tr1e $OOpe. 
Again, Tiwr1ks for 
your reetpon1!-e 
From: 
Remirimm1 !:1formatit~r; 
To. i>'!>;S!Jl@lR§JJJ§>.!JJ.t.f.t.n~; 
Sent Mun, December 13. W107:55371;M 
S1;bj:ect Mode: 7fJO Misfire [incident: Kl1207-000i40] 

Response iOell ·} 
D:3ar Mr. Vlfaii. 

12!t3lWi!l !>!3:65 AM 

We wouic like to '1ave lhe lire arm wme :nto our Product Services Department ;,:it r.M factory fo; examination. 
Pl&ase reply back lo me wim the sei-ial m.imtier of lhe firearm, caliber, yoi.n· mailing actdrnss ;::rn! phone 
r.umbe~. We w::mid like lo senll yuu a pre.paid shipping !abel for UPS to have tile firemm c:ome in. l will a::;o 
im:lude a form th;:! you ~:an fill O(Jt to 1el ;ile e~amiMr krmw mar-tiy w~m! hap,leno;:d, when thts occurre<.i. <Jf11i 
what you are e)(pectir.g. 

Sir:<'.'.er13iy. 
D<i>ll 

I bol:grt a Rarnlngton Mod;zi 700 ADL cMrn°"refJ for 7mn1 Remirij'Jt(m Magi~um lll 1B75. ? believe. Bi;l;iQ an 
Army br;>t arid somewhat ;ii >3 weaptin er;tilt;si.is! I lake my wea~an ilnndling :;ilrfously, ! have :.ised !hi<1 riifo 
wnlinuous!y for deH hum!ng ;ma miver f;;iu e pr0b1em !hilt l rememl:i<:r-. l dio heve arm misfire arow1d 1984 
or l gas. tut! eiected the wc,;ire<l cartridge. fl did have a dent in tbe r.;-imN. S<) l properly tlis1msed if the 
unfired r~art:id9e. I have p,·a!J.ably put a nw:f.:l (han a tllolJsanrJ rolJncis ihrowr,ih ttik:; rifle. ori lhe range ;md 
while rwnting. That is a io! of ioMmg anc unioading iive rouncs I would h>3ve nev~r suspected a spa;:tan,w: .. m 
fidng of Uiis weiipon, wmr. wiill s:~fe ti;mdlirig. i decided tn:3t since mi rm w;is rnadll so iorig ago and I ililc h<:d 
no problems. mine rm.ssl have been ar;e of ttle wel: mede. we!I inspecti;1J M(J(jei i'l1U's F;~st forw<s:d to 
Surn-!ay evening, 1 :128120!0. My 22 yea:· old sor; Pat:icl<. a senior :r: B(:ftware f..ngint:ering at Aut;um 
u,1ivernity, was deer hunting. He was going tu e>:!t !he t"'e stand. He ;::cinted the ilfle ilt the :;:irour:d an<I 
picked up or; !he bait !c cie8r 1h1.~ ihm rour.d from t~~e chamlJe; ar.d the w<Mpm1 fired. Nt• finger on the trigger, 
no bwrnps in tM st:arn:I, not'1ing, Fort•m.:ite!y, no injury w:as suffored e:~,·;ept for :an <:Kt;emely lar-;ie hole blown 
in the gmund. He !s; suffering tom <: grem deal of ment<:I tm.uri:<: "" a ~1'Ult. H2d I no! ;;een me CNSC 
<.ioc,m;er.t.ary ilnd then rt:1iiewed a Int. of i11fom1<!!ion 011 tr;e web, l would l'lave in:m>Jdiately banned him from 
sht;oling or tH.mtir:g w!tn my wr%ipon», rar h~d we« per. harn:Hi11g. If it h«d h:apper.ed tt> me and r h<ict :iol seel1 
!he t!(JCume11tary, I would havr& ch::\!k<lc1 it up tc, my neg!l{JilnCf> ::iir>o tfot ·"A1y. aflN ,,,n these years of deni:..il, 
obfuscation. ilr.d ga·;i-ordered out Qf i:('H;rt StJtt!em€lnts, do€ls Remington r.ot ;ci:'il r<:i:.<ill U-:e$e rill:'Os and !P.st,~!i 

new triggers in tnem, 01 <llfur ;J s:.1bstmtiw~ lr~de-in mbate ar. a ~ew Madel 700. or som<:>thi'1g? ! have ;-_,.,.o of 
thl:l$e things thal ! C<Jn't. er won't. ifoci<:!e fr.n youmelf. use now 11::tli ! nave '"'"" friggei;s put in t:-iem, tnar~. 
going to be about $400 fM it':; r.ol ainut th•~ rep;;!: rnor:ey. It's iJbout the ye<im and y<:ars af iisK mzt I WilS 
un-ir.formed i:-,f and at loast orit~ it could ha11e resulted in a fatal;ty. Salt: weilpo11 l1.~r.dlir;g prevented tM 
mJill'lf, mid tt1e:0 :s rm S<ti!ls::tuh> tor ~;arE: tmndiir.g, t11i1 isn't thern a re<>;;on«ble m:pect.atlon fore weapon to 
nm fire when it is not SH!ppcsed t.:; fir.;i? I am &ubmiiting th;s as ;J:>ec<.iornl e11idence for yoi.ir We, rnOM tnar. 
;myihin•;i else. I called my !ccai wzrrm:ty &e1·vke center, i>nd was ba&l(.a!ly told not u~,e il; il will tie :a wl1i!e 
before we Ciln get ic it, and m3ybe Remingtar1 will t1ave an :annotmwrrmni in a few week;;. Not bad 
mfonri,>.!ion, but l coti!d M\lll ligo..mic' all (:·f lhal out myself before l callee!. 
Ment~l anguish? Yep. 80lmy;iP foo Never ti;y ~111:1th0r Rammgl<.m'? YiS'p. 
rh~rn~:s for yr1iJr tirr:-e. 
John f\. Wa!I 
'.jf:,28 Pln~y\VODd Traf..'~ 
Bim1ingh:m1. Ai.. 3524;,o 
2(.l'-i-902-7 4 ! 8 

Primary Contact 
fimt Name; Joll:: A 
las~ Ni.'fffl!i<~ VV:ali ./ ! ~ ~""" 

(,-;.'.-) < ) "'\ 
,) .. ./~.,,. _/ 

http://remington.custhcip.corn/;;:gi-bin/rernington.dgfphp/admhi!dispfay/inc_JHlnt.phµ?p ___ ... l 2/29i2010 



incident - 101207·000140 - Model 700 Misfire 

Org;memtion: 

Loglil: jswa!l@bel!amith.ne! 
rme: 

Contact Type: 

Emal!: j:awall@bel!south.net 
Emal! -Alternate #1: 
Emi.'li! - A!temate l'l\2: 

Ofnce Ptmne: 
Mobi!1! Phoflw 

Fax: 
Assistant Ph•::me: 

HomePhorie: 

Strnet 
City 

St<itelPmvlflce 
?osm! Code 

Colmtry 

Adclltiom1! lnform1:1tio11 

Page 2of2 

http://remington.custhdp.corolcgi-bin/remington.cf g/php/ admin/display/inc ___ print. php?p ___ . .. 12/29/2010 
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John Wall 
3528 Pfrieyv./ood Trace 
Birmingham, AL 35242 
Ph: 205 .. 902--7418 
Email: jawaH@beBsouth.net 

Ref: # 5505 

Dear lvfr. \VaH, 

December 29, 20H 

/ . ' l 
(.1 i"\,... /.\\\. \ '{,;(\ 

\.,-t 't,. \ L/ . '-' 

You will recdve a pn:.~paid shipping fabd in a separate email within 2 hw.~ine§s days, 
Plea-me kH.:iude a corw nf this letter to JlUt inside the shipping contain1e-r. The fotter insii:fo is 
~mportirn.t us S!Jructirn&.'.>s the outside h~bd gets i:hmmg~d. in tn:msit :wd we wtmt to be sun~ 
the firearm i§ fogged in eorrectly, Mark the emfa of the box wW1 •sProduct Suvice}~. 
Product Service will b~~ inspecting the firearm and will contact me with the results. 

I hope that this action \viU keep you a loyal Remington customer. 

enclosure 

Sincerely. 
D. Fulclw.r 
Corn.m.rner Affairs Administrator 
Remington, H&R, Marlin 
Phone; 1 ·800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc, ~ 870 Remingtor1 Driv~ ~ P,O, Box 700 ~ Madison, NC 27025 
Phone 800-2,B-9700 ~ wwws~minghm.mm 



John WaH 
3528 Piney11<,:nod Trace 
Birminghrun, AL 3 '.5242 
Ph: 205-902~7418 
Email; j<:nval !(qJ,bdls{)llth.net 

R.ef; # 5505 

Dear Mr. Walt 

December 29, 20 I 0 

You wm ,n,;cdv~~ ~ pr-t-paid sl'dpping ~abd fo a separate tmail within 2 busines:.» days, 
Pfoasc indude a t::opy of this letter tn pm inside the shipping toutafoer, The letter inside is 
hnponant am sorm~Hmes 11.rn 011t~kie l~~hd gets 1:hamiged in trnnsit ~rnrl wie w2m.{ to be sum 
the firearm is !ngged in correctly. Mark the eiuh of the box whh "Produt::t Service~. 
Product Sennce \;.,'ill be inspecting tJK'. firearm and will contact nie \Vith the results. 

I hopr.~ that this action •Nill keep you a loyal Remington cusr.oroer. 

endo~ure 

Sincerely, 
D. Fukhcr 
Consurner Affairs Adrn1n.istrntor 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Compi'lny, Inc ~ 87U E.emington Drive ~ P<O. Box 700 <1r> :Madison1 NC 27025 
Phone 800-243-9700 <a> ~'\'\\l"\V.remingti::m.co:m. 
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Mode! Serial .............. ., ....... . 

Number:• Number: . , ................................ : .................... A;~·;:~~--i-~~::~·;1~;i~~i--~~-~~·;1~·······c-TY:Ei.s::::::::[_::.:.t~~-~:)·:::;:::;:::::::: ........ :::::::: ................... l 
:--.... r. ........................... ~---~~~-~-~-----··-------~- ·--..---·--------·----------' 

~--· N~::.'. .. ~--~::=:--:··=~=-:-~~---~-==:==::=.--··_·· __ ... _. :_ .. _·.·····_•-•••_:_; _...I ___ -_ .... -_ .... _ .... ~_ ....... _~~-·~--o--~-~·~-~-u_ .. :_·~_::~_ .... ~_ .. ~_:_:_ .. ·;;;;.;_·---=·..;,. ... -~i 
, .. f.\(jdr~ss (n() PO!?{)}tfJ!5): ........................ , I 
! __ ............................................................................... -.. I 

City: ,-···- ·····~·~ .. -~~-:~ .. -·-·····-····-- ·-······· ·· · · ......... :~.·· .. ·· ......... ........ ..... ~-t~~~: .. i _:••·~··-~--~:l.~_J _______ zi ~-~[-~;;:: .. : .. :: .... ::.:.:.J ... ...J 

(Daytime): · .......... P .. ~.9. .. !1~. ... ..... ... Fax:• ......................... . ..... ......... ..... ...... I 
.. ................. . ...... ... ............. ... .................... ·-····--········---······~ 

E~mai! Address_:(Jf~-.J..D§U_~9d..i:_~~~L~P ... r9~t9-~~:t~ .. DQti_E~§1lQD..QL£§g_~[Pt€J:!:!g __ ~bl.PrGent wi!! I 
····················--~~ .. :.=~~~--~---:·:.:.::::·:::·:::::: ............................... : ............................................................ :.::.::.:..::;;:: .. :.:..::.::::::::::::;;____ . r 

E~mal! Address: 
LJ I would like to receive future e-rnai! updates from f=<emington . 

. soo • characters left 

Ammunitlon Information: 
~--···································--··············--···--···········--··--···········-::·:::-::::-:-~.=====:T---==========::::::::---f 

i Manufacturer: 
: ........ _ .. _ .......... -............ ,., .. _ .... , ......... ., ................ _. .. . 

Type: 

r···································································Qth;i~(i:~~~-~~-~:1;_;t_'lJ .. ~ !_g ht!tyr. .. ~, -~l~q~--~i?:_e, ... 
! powder): i .................................... _ .... _ .... _ .. _ ... _ .... _ ..... _ ..... _ ...... _. __ ... _ ..... _ .... _ ....... _ ... _ ..... _ .... _ ..... _ ... _ .... _ .. _______ ____, 
r···-----·-----------------·------·----·-------------------------········--------------------·-

------------·--········································--·---·-·------·-···--·---~---~----·-----""" 

Handload Information: 
If-------·--····;.:"'.::::::::::::::::::::::::.::::::::::::::.:.:::::::::::.~···················-····································································:.:::.:::.:·:·:::::··.:···-····-·--

l Pov,.1der Used:: Powder VVelght 
-----H~-------------------~-----~-~--~-~~=.=.-···::::.,•;;.:•··-·:::;"";:::"''••:::;"••;:;:•••••::::"•";:;:•-'' __ +-------.......:.:.::.::.::::.:.:..:..:..:.:.::.::::.:.::.::::.:.::.::::.=:..............~ 

Case/Hun Used: Prirner Used: 

Bullet Type/Shot Size: Re!oader Used: ·· ··· ...... . --] 
1-----------------...........,J-~---···--······························································································--~ 

! 
j 

································---····-·······-----·········--··--------------------------~ 

Firearms Care {Cleaning arid lubrication}: 
-~--~-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------! 

http://wv.,rw,remington,comlasp/factory ___ repair_Jonn,asp 12/29i2010 

PS 18923 
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I' .. :~~ of ~:~;n:~~o~;ti;;~':::n tli~b;;~? fr~Q~fu~~~f ---H . . I 

rounds) . .... ... . .... ..... . ................. • I 
,__ ______________ --------------------·········-·······------·······························································l 

How ofa;;n do you d~§_QJh;;;<;ii~t}91J_?JM~.ri.t_,~-~-9r Number of 
rounds), · 

How offon do you clean the_trig9£·::rr.:iss~_rnt.~b(UM_onths or Number of 
rounds): 

F~~~~~f ~~::~r~it;,;~~:~or~~~~~;:f=··· 
,---- ·H;;::;;;:;;;;; do ~~~~~~fcate the action?(Mgnths or Number of I 

i ············-· ··-···------··············--------·---·----1 
How often do you lubricate thi;;J[iQQf3[ cissernt:iiY'? UJ1onths or Number of 

rounds). ....... . . __ 
~ 
! 
I 

Have ~;~~;··~-~~~i~~~~;j the cleaning a~~~1··~-~~-;~~t;nance recomn-1~-~d-~ti;~;~ on our web s!t·~-;~--i 
in our owners rnanual? > 0 YES ~--·1 NO 

·--·-·········································---·----
vVhen was the !<~st tirne that your faea.rm \l\fci5 se~1/l(;€Jcl by a R~miqgton authorized 

repairman/gunsmith?) 
'"» • _. » ' "• • ,. ••• "'• • ••• • • • ••••••••••a•-•••••" •"" 

What were the ser.;1ces ............... ,, -- ..................... ······------- ·····-··-·'"····- ........ . 

performed?) 
........................................... 

·······················································-------··········-·--········-~--------··············-----------1 

Ship your INSURED firearm by either UPS or Pan:e! Post to: 

Remington Arms Go,, Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon$ NY 13357 

c·_-J WARNlNG: DO NOT SEND UVE OR SPENT SHELLS lN YOUR. FlREJ\RM OR !N 
THE SA~11E BOX WITH THE FIREARM. THIS lS A VHJLAT!ON OF FEDERAL LAW, lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEfv1 IN A 
SEPARATE PACKAGE AND lNCl_UDE NAME, ADDRESS (\/J!TH Z!P CODE), 

TELEPHONE AND MODEL ,i\ND SERIAL NUf'v'iBER OF YOUR FIREARM. 

;: Record the seriai number of your firearm before sendin9 it 
~: Pack your firi:;arm for safety and to prevent further damage in shipping and handling. 

Preforab!y, 
sriip !n a firearm box. (Note: Original boxes may not be returned,) 

: : Remove alt accessories from your flrearrn to prevent ioss or darnage, 
;; Provide a return a.ddress on bott·: lhe out3ide and insidt~ the box. Shipments 1.1vithout a 

proper 

http://www.remington.c:oir1/asp/factory _repai1 _fonn .asp 12/29/2010 

PS iS924 
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return address will be refused, 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or ioss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following gulde!ines: 

:: Repairs $75.00 and under vvill be completed and returned to you C.O.D. (To avold 
C.O.D. Charges, please include your credit carcl nurnber and expiration date with your 

gun) 

:: For Repairs over $"75.00, you will receive a written estimate detaillrtg the nature of the 
repair, appHcab!e taxes and shipping. You wm have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over $75,0D by 

setHng a pre-authorized amount that can be billed to your credit card. VVe process 
checks electronically through Check21. 

http:/ hv\vw.n.~n1ington. com/ usp/factory _repair _forrn. asp 12/29/2010 

PS 18925 



www. rnm 1ngmru:;um 

Rmnlngton Arms Company, !nc. 
870 Remington Drive 
P. 0. Box700 
Madison, NG 27025-0700 

ARSLABELREQUESTFORM 
~-------------------------~---~ .... , ______ ........, 

12/29 '2iJ10iREQUESTED BY: Dell 

MEOlA 
COORDINATOR XJ.{XXXX' 
TQMA!l 
DESCRIPTION: Ref# 5505 

rifle 

MAIL LABEL TO: John Wall 

i:r .. 
'' 

LABEL !N 

3528 Pineywood Trace 
Birmingham, AL 35242 
Ph: 205-902-7418 
Ernail: jawall@bellsouth.net 

10lbs 

jawall@bel!souttl net 

! 
'"."'··7-.-:-~ :-?··-'.:-v:~,'t: ,:··',:~, ... ·~,-::.7.fi::;.,,,:·',.;: "' ~ 

•Email AR S .to customer.<: ' 
'!~ ·.:. .. :; --•ji.,;' .. <.f< ''-··~,.:'.).~, ~' •. ~, ,!·f. ~.:.. ... \.A. .·.'. '.~.t 

lo=""-"'··-"' .. ·""·,,;: . .,,,,, .. ,,. .... ~ ... ,,,, ... ""--"'-============-........... -================! 
RETURN ITEM TC Remington Am1s 

Attn: Product Service 
Ilion, NY 

PS 18926 
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