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Case Information 

Customer fnfr.mnation 

Remington Anns Co., !rw. 

Dde Opj;med(PS) 
lfl 9(201 J 

Prnduct Service 

Legal Case #:57 l 3 

Page 1 of l 

Stred CHy Contact 

Incident James E Wall PO Box 981 Tellico Plains TN 37385 H 423-5 t9-3266 

Incident lnforrnaEion 

Pl 

PD 

Claim~ 

S Fired i)1l safety 
release 

c 

Cudes 

Cause:4079 Other - lJm;>:amined 

Concern:l007 Fired on Safu Release 
Unknown 

l!l9il l Per call from Wall, he bought his 700 about i 5 years ago 2nd hand. He was out hunting and when cornLng back in ia 
wru; raining and sleeting so he got in his truck to unload the rifle. He pushed the safuty off it fired and shot his brake lines and 
air conditioner. He was able to do it 3 more tirn<-:s but hasn't been able to sine(;:. He has never had the gun <!part. He has the 
truck in for repair and bought the condenser 2nd hand for them to put in. He thinks it 'vVill cost ab()ut $400.crn 

Firearm fofonnation 

R<:mingtim 

Date Purchased 

Type 
CPJHA 

Where Purchased 
SPORTS SOUTH rNC 71115 

Arrnmmition Infom1ation - None Defined 

Other Products h!formation ~None Defined 

Settlement 

Modd!Ga, 
700i22-250 

Remingtoni700/Cf/H!-\ 

Repair!Rep!acem~mt 

Cost 
Repain'Rephcement 

Date 

SKU 
25825 

Origim1~ Owrier 
N 

Ca!lit 
Settlement 

Seri:.! BM, DOM 
B6540702 

Re~m. Hate 
APV 

Clllsh Date 
APV 

lil 9/! l Mailing ARS. Told him to send pictures of damage to truck and repair receipt ·when he ships the rifle.cm 
------~~~-~·~--~ ............... ~-~~~~~~~ . . . 

Ex3minatlonf.Remington!CF/BA-l 
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Suh-Part Code i! 

http://cps03ap13:200/psaapp/PrintDisp1ay.aspx?lD=5713&Type=Case 1/1912011 

PS 18932 



V·Nvw. rem111gton. com 

DATE: 

Remington .A.:ms Company, lnc. 
870 Remington Drive 
P. 0. Box 700 ---- -- ---

Mad1son, NC 27025-0700 

ARS LABEL REQUEST FORM 

1/1912011 REQUESTED BY· christy 
~=,,,,,,,:;::~.,,·"'····=············"'···=========*"'~"""""""'"""'~=====~========~ 
QUANTITY: 1 WEIGHT PER PACKAGE -fo 
i:itrE1fS8'.cffi'i.:::8R~c'r:J&~ ~'(~:..»'Rc-,,#K'niliot''~~ot ~ 

jMED!A xx ! 
!COORDINATOR l 
iro MAIL I WILL MAIL i 
F==============""=============······:::::::::;:::::::::::::::::::;;:J 
DESCRIPTION 1 

I 700 

LABEL INFORMATION 

[MAlL LABEL TO: James E. \Nall 
1 PO Box 981 

.1 Te!lico P!ains, TN 37385 
l 

i 
Lm•••m•m••••••m:,,::::::::::::::::::::::::::::::::::::::::=:::=::=::=:=:,,::::=====,,,,,,==:::uumm•mmmmmmmmmmmmUUmU•mu ••••-.u 

jRETURN ITEM TO: Rem Prod Serv 

I :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;:::::::::;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: : :::: 
I 

; :: :: 1 

l OF t· 

H~NOL!NG CHARGE 0.00 
S!NGLE-f'!E:CE: PLl!'J RATE CHRGS: SV!: TIP 1JSD 
OV © . (!}>:) CQl:l ©. 00 RS lil. 50 
cc © • 00 om ft\. M so ©. e0 
AH !ti. 00 Pl:! 0. 00 Si:;! ©. 0@ 
rnr P1Jfl CHG :;! . 36 PLl!'J+HANDL me ~' 36 
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' I 

Date: ................. '/t.§/;f 
--M·----~---- ----

: .. :1 ·~-::-y 3.t C~l...:Bc.: for a.iring - SiJppc)rt~'-r:: cf C~·illC 

C<:Lling to oi=f::r :;~ppc1~ (p!o-F(::.r:,·iin~ro::J) . 

~~r~ I.riqi_j~iti ~ .. ;: 2..botE P.~crrilr~gt::::l po~itio:::. 

C2:lling to provid~ bro~dc2.st fe.ecibtck 

?hors.e: 

Comr:n~:nts: 

t/ll/{ Lf· ---.. 
_______________ _j __ j__ ' ~~----------

~~--------------------------------------·---------·--------------------------------------------·~~-----------~-----~ -~---

i~:/19/iO 
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