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Rc-:rr:.i:igton Anm Co., Inc. 

Case 1nJorrnnt~on 

RE# 

225075 
Date Opened 

3/4/201 l 

Claims 

Ihk Oprnui{PS) 
2/J 0/2011 

Product Service 

Legat Case ii:5852 

3/7/201. l 

6327 Alrnonct Dr 

Cod~ 

PI 
PD 

Cause4006 
Altered Adjustments or 
Compon,::-nts 

s Fired im :;,ifr 
release Coni:em:100'7 Fired on Safe Re!e?se 

City 

Bakersfield 

Repair fat 
l'.'ledk;i.! 

Tr~atment 

Page l of 2 

;\:~Nlkal 

Status 

2110/ 11 Per caH from Wall, hi5 i'vfodd 700 has fired when hr: tonk it off s;;fo l'-fow foe firing pin does not reset sometirnes. Hr:: 
bought it 2nd h&'1d.(m 

------~·--···--------·-·•»••--·--·----·----·---------·.-··------····--··--·--····--····· -- -----·-------·-·--·-------·······--------·······------···----·--········--······----·--·········-----·-----· 

Fim:nn Information 

Mlg. 

D:iti.' 
!~<in::b.i.sed 

CF/BA 

7t!/20C9 AJviCHAR WHOLESALE 1NC 
(WL) 

CONCGIN:fSR 

Oth•:r Products Information - None Defirwd 

Settkment 

Per Ikrn, Gffor to n0>pL1<.'e 
TP A, d~&r:, test foe »t 1/2 

n0m::il rnsi 

'Ji')Of7MMREM 
M"/1.. 

TV./O PIECE 
BASE 

Herningtoni700/CF/t3A 

R~pairmcpfarunent RcpairiReplaecment 
Cou Da~ 

SET 

2.:57.26 

Orlgin;::l 
Owner 

DOM 
3/19/2001 l0:l9:33 

PM 

Helm. 
ihH: 
APV 

C:isb 
Ihit.: 
Afli 

............. -.-----~----------

2/J 01.! 1 M;illing i-\.RS.cm 3/l 5:'1 l Pc.- Ilion, ;rigger assm ~,et screws altered, trigger will not ieturn prori<::dy. Can offer 10 

rep!<ict TPA, clear, tes~ fire at 1/2 nomial co~tcm 

Exam i n;;;ion[Rerningtcm!C F!BA] 

http://cps03apl3:200ipsaapp/PrintDisplay.aspx?II):::5852&Type==Case 3/"! 5/20J1 
PS 18935 
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Scott WaJi 
6327 Almond Dr 
Bakersfield, CA 93308 

Subject: #5852, Model 700, ser # E6729292 

I:kar Mr. W~dl, 

Thank you for your fHJ.tience. En.dosed is the UPS ground prepaid :1hipping labd to cover 
shipment of the fireann for inspection at oill· factory. Pkase include a copy of this ktt(T with the 
fireann, The h:.Her inside is important ~ti sometimes the ontside fabei gets dmn~ged in 
trnn~it ~nd we want fo lw f:nn·c the fircar1n is lngg~d in correctly. Pleg;'if.filfffk.th~.~DQ~.J~f1h~ 

box with,:fN.Q!L~;L~.fJ;_yj.ce". 

I apologize for the inconvenfoncc that tbis iriddent has caused and ! hope that these 
:3-ctlons <vlll keep JO\l a loy;:d Rerning;ton cl:stom.er. 

j 6729292 
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Sincerely, 

Christy Mitchen 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
chrisry-.mitchel1@r~.mJngtnn.corn 

RiCmil1gton Arms Company, lnc. <llf< 8}(1 Rernington Drive <llf< P.O, Box 700 '* l\!fa.dison, NC 27025 
Phnne 800-243··9700 ~ www semington.rnm 
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\AfW\l.J. rem :ngton. com 

Remington Arms Company, lnc. 
870 Remington Drive 
P. 0 Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 
r-~-~~~--------.............. -------------~--·········~~··········· 
DATE; 2/1012011 REQUESTED SY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

J:Wi;;W§E1@BE~11.~~E-1llill! 

MEDIA 
coorm1NATOR 
TO MA!L I \MLL MAIL 
'8'E'sc'R'i'PTl'o'N',"""""""'"""""""""""'"''"'································'"'""'""'"""'"'"'""""""·····--- . 

700 

LABEL INFORMATION 

xx 

MAIL. LABEL To: SGott wa1r·-············································-~·-~····-··············································-············· 
6327 Almond Dr 
Bakersfield, CA 93308 

RETURN ITEM TO: Rem Prod Servk:e 

iO 
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