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H 352-494-2964 
E walrath07@b<ollsmitltnet 

u 

2/2811 l Per letter wlth rlfle, Gerald's bro!he: w;~,s u~:ing his rifle: in the '80's an<l "w.ted that alter !nwling ht0 wt:nt b:ick l.o bis; 
father's truck to onl.o;id und had it pointed to the wofmi<l when he went to lift the bo!t the gm foed jmnpin.g out of bis hand 
shooting a hole in the rnof dllw va,'1 and tearing a.chunk of'hi:; finger nut and !eavir:g a :;mall nack in foe :;tock. He did not 
bdieve the gun was at fault until m:ently when he began remJing nbour the ReminglN: rifles on the irJernet.cm 

Firearm lnfom:athn 

Mfg, 
Remington 

Type 
CF/BA 

J.hlh.' Pim:.him:d \.\l}wre Pi.m:hasi::d 

KMART ENT SPARKS NV 

l\fodd/Ga, 
7ll0/7JVlM REM MA 

Acce:ssni·ies 

SKU 
n!n 

Odglirn! Ow~rn~ 

u 
CONCF.KN:FlRED WHILE UNLOA.DlNG,lNJURY TO HAND. i]{.,qC:K IN STOCK 

Arormm!tion fnform:tti0n - Nom> D:;~firnid 

Odii::r Prnducts 1nfonnation ~ Nom'. Defined 

Settlement 

Repairing rifle at no 
charge as gesmrn of 

goodwlll 

Hcpiild.Rcpfai.:emcnt 
Cost 

i86.23 

Rem ington/7{i0/C F/B,~ 

Repair/R~plac<.:mmt 

lhte 
3it!20l1 

Si:rlal BM. HOM 
B63Hl44S CB 4/3!Jt)8l 

Reim, 
Date 
APV 

C11sh 
D<1re 
APV 

2/Ull l Repairing ritle at no charg<? ;is gesn:re of goodwill ta restore confidence in rifle. Odkd \.V~lrath to be sun" BDL 
cmv~rsion was ok, he was happy with the reprdrs <ind cor:venikm cm 

E:xami;;ation[Rem1ng!on/CF/BAl 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?lD""5 858&Type=Case 311/2011 
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1 s·· h l "' N l CONT AMlNA TED WITH A DRlED AND STICKY LUBE i 
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To; Customer Service 

My name is Geraki Walrath I wrrentiy am retin.:;d from USAF in Hawthorne Horlda. ! have a problem 
and feel like ! rm.ist have been iivlng under a rock not to h2lve heard that your company was doing ri~µair 
to this model rifle or· the prcbiems with it Let me stm my story. ! bought this rnodei 700 7mm mag in 
about 198101·82 in the \VaH,,1;.irt out5ide of Hii! /~FB Utah,! fired maybe 20 munds thru it and shot 2 of 
the biggest mule deer in nw lifi:: 1Nith it Being in the USAF I was transfor:.:;cl a!! over this world for the 
next 20 years and w<is not ever statloned anywhere that a rifle of that rnlfber was needed. During one 
assignment to F.ng!and I rnuld not take my gum so l left them with my family in upstf.lte New York, my 
brother used it once to go bear hunting and this is where it gets internsting. He told me upon my return 
from England that he was done hunting the first day of the hunt and when he went to unload the rlfie 
before pl<:dng it in its c;;1:«? he was sitting an th~: floor of my father's Dodge van W!:~nt to unload it started 
tD Hft: the bolt with barrel facing thB insJde roof of van and the gun fired jumping out of his hand 
shooting a hole in thf.' mof cf the van and te<Jr-ing a chunk of his finger out and !eaving a small crack in 
the stock hEJirHne crack, When he reb;iyed th~s stor-; tr1 me it was done quiet!y because he did a make 
shift repair to my dad's van and never mid rnv dad and !k'd about the Injury to his finger and I blew it off 
because l figured he did something vmmg r>e 'Nas 18 at the tim.:'. Now this is 20 years later! have not 
fired this rifle slnce 1984 mv brother used it !n 1987 and Jt the most 25 rounds have been put thru this 
gun but it has been maintained and deaned and oiled with the rest of n:v we;,ipons and just thi~ other 
day ; was cle;mfng it and put the bo!t ln flipped safoty stvitch on and off went to (eiease bolt and it fired 
the gun fired! heard the dick luckiiy no roumh were in the gun but the firing pin released. Sot started 
talking to a frierid and he directed me to th(:se slh:s on the internet about de;;iths <incl damage:; and that 

there 'NciS some sort of recaiL Whzir i foe! b.:H1 about is l thought my brother fwd (k\ne somi~thing wrong 
to hurt himse;f and the gun when it looks like l h;:;ve a gwn with a prob!em. l foel like l had my head ir: 
the sand I never h;:ard about th ls lt seems !ike All pi;;i(es that sold these rifles would have had to writac:t 
the buyers , Please let me Know what l have to do to put a claim to get rny gun fixed iJnd ! am not 
lonklng to su<:: or ;~nything my brothers flnger has healed and we are Upstate New York Dairy people 
we just vvant it made dght I do not want to have a firf.' arm that lam afr'ald to fire, l jllstjo!nect a rifle 
range that has a 600 yd, rnnge and was looking forwi2rd to using the rifle, lam a fan of H0mington and 
ovw1 2 of your 870s and l of vour 11.00s and have never h;:id a problem with ::iny of your product~ until 
now. 

Contact info: 

Gernld Walrath 
11724 S.E. 22.4th Ti:'.rt<lce 

Hawthorne, Fla 32640 

Home Phor.e: 352-481-5086 
Cell Phone: 352-494-2%4 
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Refoml'!e~# 
110120-000534 
S!:al:us 
Salved 
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S!sff 
Jonsie • 

Prodm;t 
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Not speclf.ied 

Date Crnawd 
frl!W/2011 04:31 PM 

Initial Rmspon?Se 
01/2112011 03:22 PM 
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Customer service model 700 safety problem 

Discussion Thread 
R"-fsponsi:; (Jmiaie ·) 
01~;;:r Mr. W<ilrnih, 

I'm g!ad you rnlled in regarding ycur 700, s,;riai number B631844~i. You shau!d mc{';ilie your shipping label in 
7-10 t1ay:s. WE: (jefinitely want to get you gun in and havE: it checked out for 1\.1r:ct1on and safety. Should you 
hmm any ether questions, pie:ose feel fme to rnntact our Cons1;mer S1;1rvio1;1 D1;1partment at 800-243-·9700, 

This site was no neip l wiii CEii tomorrow your Customer Service is the most non persona! unc;iring, now 
maybe i see wroy al! the welJ artic!e;o, i3bout t1-,:s issue were so nefJBlilfe if tr1is is ~1aw )"O:J tmve always rwndled 
safely issues with customers , From: Remington Information [mai!to:lntQ@[§JJ.iiD~:1I9.l1&9.CTJ] 
sent Ttmrsc!ay, Jan1;ary :m 20!; 4:~H PM 
To: walrath07(dltm!lsouth.nei 
Subject Customer sefllice moaei 700 safety prub1em [!nddent: i 10120-000534] 

I sec11 an e-mail to your fK[:l&"iwtion in good Fait1'1 on ,Ian 13 2011 ;isking for help and Mve had 110 response. 
! am attadlir;g a copy al the document a second time 

"""'"""""'""'"""'="'""'"""' :spplic,1lion Fii0 f,11:zcnrn0nt ""'""""'""""""""'"'""""'"'""" 
Remrnington tiocJjocx, 15074 bytes, added to incident 

Primary Contact 
First Namlii>: Jerry 
L<!st N1:1m.-,; and ·Gl;;nd,1 

Orgim~:l'zti@: 

Login: wa!rnth07@beilsoul!1J1et 
Title: 

Cunratt Type: 

Email: wa:rnthOi'@bellscuth.r:et 
Em<.1ll - A!~amate #1: 
Emal! • A!terrmt~ #Z: 

Offa:;; P!lomi: 
Mob!!<J P!1one; 

F:sx: 
Asi!ii;stant P!lorm: 

Home ?hone; 

Strnet 
City 

State!Pri:wlr.ce 
Pos;tai Cod;; 

Caumry 

Addltkina! iriformaitlon 

~ama Size Content Type ____________________ ....... , ......... .,.,. ............ ,.. _______ ,, ___ ... ~-------···--· 
• R<~mmington doc.docx i4. 72!< applir.:a!ioni>Jnti.openxm!formats-officedocurnent.wordprocessingml.dccurnent 

http://rernington.custhdp.corn/cgi--bin/remington,cfg/php/adrnin/display/inc ___ printphp?p __ si ... 2/28/2011 
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Factory Repair Instructions 
(r-<OTf:.: Ple:r;:.e p;int ~mi complete th!s farn;, and tl·:er, inc:ude it witt; your firecirm.) 

ff";~-' 
Me \«ou the orlglm:il 01Nner?: ./f~~'i_;,yf:S 

.N»rne: c:;1Ee_:.1(p fh-l/N .. J::,/f'.r;Y riateotPun:hase: /f'6/ 
~!~~~_;;.~~~~~~.;;....~~~~""""'~~~~ ......... ~~~~~~~~~~ ·-~~~~~~~-< 

!Address {no P'O Boxe;,;}: 

........ m ............................ ... m,G}JL&D---4-»l.C.£-.~::ifl.bJ:;,,__//!-.,l.. 61 P J;;i;/'t, · C 4 WI vG. ,,J.;,-;yJ··,/i,L.i~{ __ ,l?. ......... m ........................... m ................ . 

HA~!/ ../@Y Jk4r:v /.Ziv,!:' CK.4'c!,.Z ;,[ft/ ~.,,~7;)C __ __.f.< . 5;:;-c £.,;-r;d.'{'L 

\/ 
Prin-1e1 lJ:;ed: /\ .. 

I u - d •· , ,, !. ' . f'"/./ $'fl/,.::" ,?o..-·iJ I I r:ow oiter: ·? .. f.?U clean the bore;· (Months 01 ~Jur:;_~:::_--~~.:.mmds) Cl/f:rt-y 1 WeJ,,,,._, ,,.// ,':'J·:tf(v .Dv /[ ~-:f,f, 

Ho\.v ofter. do yot...:. dc'1n the Bctk:-n? (Months or N:.~rr:ber of tcunds) C Vc4Y" l-/'Nt.,;;.-;;..../f"iJ.'~:J 

I Brand -:if lubr-ir.;;nt u,;e;J: ;? &. l'1J c l"l , -~~ .. ,. ........ ___ .... ____ --_·~..: "':/..-.r""~ ....... 
f Y' -~-..... ~-~-·-~---~~~ ............................ ., .................... ~~~--' 



<I. 

Have vou r:;v:0wed the d~~nir.g 3i!C rnc:!r.t~:n:3rKe. recornrnendat3onSi on m;t- !.-VE~t: ~::::.e or ln our owners rnanuai? 

[i)t~Es C~;tLo . . . 

REMINGTON ARMS co~, INC 

ATTN~ Arms Service Divison 
14 Hoefler Ave 
IHon, NY 13357 .... 

N VOUR fIRE/,RM OR TN T:·JE S.C.ME F~OX WHH THE 
Jr- y<Ju PEEL rcU rv:~J~~;r. :~ff\j[.)··~~r-{~·t,rr S~1EU~5-?LEAsE· 
)J-::1f;.~_,.'\J~D~~:.F..SS _(v~.1rn·1 Z.lrJ CODE)~ Tt.=Lt.t~HONE AND 

~J.,Be>3 1 8445 
}Mode!: 700. 

·~;.r";;tJm:;:tL) · 

o:;:;. or ,Ji~:nage. 

1111 :111 ! 11 l' lllll 1

1

l1l 1ll I lu lll!l l1llll l
1 1

11· I . ! I I 111\ 111 JI IL1 1111 

RE0022::>7 4 ·1 

3e.th~ b~,;.::". Sh~pment-s v-.,1:triout ~! ·propt:r 

:st. K.einl r;gton is not i·.;;5pon~-H·;~e for 
r.ivrch<i;;,; insurance fror:1 your c;inier. 

f .. ~ -· ··c:··"-·•1:;: ·:...-• . ...;:> ,,;i :- r-~·,:1;.:.· ~ .. · :;,,;--' ~ d•-... (·,..,.. ,·-·;')· .... '·1·,~··1'4 ~~i" r~· ·n:.-::- :.~.:- ... ~· i., P.t:p<>1r., e>1 ... 0:.i ,,.ic, ur,,,~r ~,,,i oe co":l,.E.,E.:l ari:J re,,m1e ,i, ),:w ,,.,,.[;. (d, ..,v.M.i C.u.,) . .,nal-,,t.~, p."""'· 
include you1· (Tedit card ncimber an;:; ex;:;!rn~!on date wltr: vout gur:/ 

:: For Re;Eiirs r.:ver ~:i'.'.i.00, you will r;?c;?i\1e= c: ~vrit:teii E':stim<it<: cie~alllrig tr.e mture of the r::p<:;r, applk·t:b!:: tr:xes 

{!r.d sh~r.·D~r:q. 1{nu w:u h:3v0 3D di3ys to approv~~ the Jt!P~.ir. £~sU;-r~at~. Repairs c~:: b0 p:3id by check, :nms?-Y. crder1 

or (.':edit c.~-:rd {.4n:£::"i\,:t.:1r"i r:xpr-ess, Disco·..,·~i-. ~,'1:":tsb?rCc:i-ci 1 o:· \/"!:':~~). tf you \Nish~ )":Jt! cc~n exqcdit(~ r·ep::lirs over 
$75.00 by zettir;9 a prt.Hiuthr;rized amount that can be biiled to your cn;dit -:;m:L 
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