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invident Information

Claims Codes Repair Bt Mediea! Tresbment  Medioal Status
P finger impured
PL¥ hole in truck Cansedfi?  Improper Headspace .
5 Conoern: 120 Fired on Bolt Gpening v
c

zi?&'i ¥ Per lotter with rifle, Gerald's brother was gaing his rifle i the '80's and stated that aftey Busting be went back fo big

ahiar's trck to unboad and had 3t pointed to the roofand whaen fa weat o [ the bolt thie gen fred Jumping putof Bis hand

shonting a bole in the roof of the van and tearing a chunk of his finger vt and leaving @ small erack in t‘\r stock. He did not
believe the-gon was at fuituntil recontly when be began reading sbour the R&ﬁmmg,im rifles on the infernetom

Fireany Inforraation
Mfg. Type Fndel/iia. SKY Serial  Bbl  DOM
Remington CFBA FOOTIMME REM MA /2 BG31844S CB 4/3/1984
Brate Purchased Where Purchased Axeessnries {eriginnt Owaer
EMARTENT SPARKE NY 1Y

CONCTRRPIRED WHILE UNLOADNG INJURY 10 HANS, CRACK N 8TGCK

Ammamition Information « Noas Defined

Crfser Peaducs nforraios - Moae Defined
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Remingion/ 7O0CEBA
st Reim.  Cash
Settlerment Release of Claims Helease Date Retmburcement “5&)@263?’&6‘3&{ BPate Pate
SRR APY SFY
Repairing rifle et no
chargs g3 gesture of
goodwill
HepaivReplacoment  Repair/Replacorsent
Cast Date
186,23 KIRUIE
ERLO Repaumg ritle at no chiarge a8 gesture of goodwill ta restore confidence in rifle. Called Walrath 1o b sure BDL
conversioh was ok, be was happy with the repairg and comversion.
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To; Customer Servics

My name is Gerald Walrath | currently am retired from USAR in Hawthorne Florids. | have 2 problem
angd feed tike | must have been Hving under s rock not 1o have heard that your company was doing rapalyr
to this model rifle or the probloms with it Let me start my stery, Fbought this model 730 Tmm mag in
gbout 1381 or B2 in the Wal-Mart oulside of Hill AFB Utah, | firad mayhbe 20 roundds theu i and shot 2 of
the biggest mwle dewr in nwy life with it Baing in the USAF L was transferred st over the world forthe
next 20 years wind was not ever stationed snywhere that # rifle of that csliber was needed. During one
assignment w England | could not take my guns so Heft thern with my Family in upstate New York, my
brother used it once to go baar hunting and this is wherg it gets intergsting, He told me upon my raturn
from England that he was done hunting the first day of the hunt and when he went 1o unfoad the rifie
bafore placing it inits case be was sitting oo the fluor of my father's Dodge var o want 1o unload 1 starded
v Hit thi bobl with harrs! facing the inside roof of van and the gun fired Jumping out of Kis hand
shoating 8 hole in the raot of the var and twaring 2 chunk of his finger out and leaving g small crack in
the stock hairdine crack, When he relayed this slory to me b was done guletly becsuse he did & make
shift repair toray dad’s van and never wld my dad and Hed shout the Injury (o his finger and | blaw itoff
Because | figurad he did something wrong e was 18 a1 the tme, Now thisis Mvears later { have not
fired this rifle since 1284 iy brother used it 1387 and 2t the most 25 rounds have been putthrythis
gun but it hes been maintained and cleanad and oiled with the rest of my weanons and just the other
iay 1 was clesning it and put the bolt in flipped safety switch on and off went 1o release bolt and i fired
vhe pun fired | heard the click hickily no rounds were iy the gun but the firing pin released. So | started
taiking o a friend and he directed me wthese sites on the internet abour deaths and damages and that
there was some sort of recall. What Hee! bad about is § thought my brother had dong somathing wrong
to bt himself and the gun when it looks fike | have 2 gurnowith g probler. | fesl ltke | had my head in
the sang D never haard ahout this it saerng ke Al places that sold these rifles would have Had teoontant
the buyers . Please Let me Know what ] have to do to pul & daim 1o get iy gun fixed snd Lam not
looking 1o sue o anything my brathers finger has hasled and we arg Upstate New York Bairy people

wi just wand 1t made right | do not want o have a fire arm that | am afrsid to fire, | just ioined 3 rifle
range that has 5 800 vd. range and was lnoking forward to using the rifle. | am g fan of Bemingion and
own ¢ of your 8705 and 1 of vour 11805 andd have never had a problem with any of vour nraducts until
7o,

Cortact info
Garald Walrath
11224 5.8 2245 Terrace

Hawthorne, Fia 32640

Horne Phone: 352-481-5088
Cell Phone: 352-484-2964 § g

E-Mal walrath(? @ bedisouth net s
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incident - 1IOL20-00U034 - Customer service moded /U salety problem

Refarapce #
1104 20-000534

Staius
Snivad

Assigned To
Staff
Jonaie -

Product
Firegrms

$LA
Notspecified

Queus

Date Croated
2012011 04:31 P

initial Response
QU2URG1 T D322 P

Lasl Updaled
G10277201 1 53:34 AM

Date Closed
OHETROIT U334 &M

Sustomer SmantSsnse
+1 {on <3 1 A3 goaie)

1
L

2

stip/remington custhelp.com/egi-binfremington.cfg/php/admin/display/ine_print.php?p sl.. 20282011

Staff 3martSense
+2 {on <3 tg +3 scale)

tage | ot

Customer service modsl 700 safety problem

Disoussion Thread
Responss {Jonsie -
Diar i, Walrath,

¥ laad you called i regarding your 700, serigf nurmber BE318445 You should receive yvour shipning labelin
710 days. We definitely want 19 gl you gun in and have | checked ot for function and safety. Should you
Have any other questions, plesse feel free to contact aur Consumer Servios Department at 800-243-700.

GHZH2041 0522 PM

Customer {Jerry gnd Glanda} $UG2041 9549 PW
This site was no help 1 will Calf fomotrow your Customer Service is the most non personal uncaving, now

rravhe | see why aff the web arlicles shout this insue were so negative IF Hig s how you have always handled
safedy issues with custorners . From: Reminglon iformation Imaifteinicremingion.conm

Bent Thursday, Januany 20, 2011 4:31 P

Yo wairphl? Gbellsouthna

Subiest: Customer service mode! 700 safely problem fincident 110128-000534)

Customer {Jerry and Glenda) BAIRRIGT 04124 P
gant ane-mall Woyour organization by good faith on Jan 132011 asking for help and have had no respense.
}ara atiaching 2 copy of the documert a second time

apphivation Fie Attachment memzzemassmeessananz
Femington dos.do, 15074 byles, added to incident

Primary Gontapt

First Name: Jerry
Last Name: and Glenda

Organization:
Login: walrathl7@bedsouth.ngt

Title:

Contact Typs

Email wairathi T Gbellsouth.net
Emall - Alkaraiate £1°
Email - Altpraste #2:
{ios Phone:
fobiis Phone:
Fax:
Assistant Phona
Homeg Phone:
Straet
City
StataiProvines
Postal Sode
Conriry

Additionat information

File Atlachmenis

Content Type
spplicationivnd openxriformats-oficedocument wordprocessingmidecument

Shrg
14.72%

[eEInt)
« Remmington doc.donx
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Factory Repaly Instructions

{NOTE: Please prind and compiata this form, and then indiuds ibwith your fream.

¥ ;
Beriad Surber ‘f‘s Y-

S = D4

Maodal Number: :,7 CHE

Rraoyou the srigiast swnerd:

Kame: 55:’;5{/;_5;(“ B IR éf,fy‘—f';{y Date of Purchase: SEBS

Agdress (e PO Boxas)s

> - i 2 7 h e 2 7 &
SrEEg XF Day TR TEEe gl

City: Pt F W et A B Stater 7l m‘f; EZ??:

Phone (Daytime): $57 ¥9¢ 294 % Faxs

E-tyatl Addrass:

woudd fike to racetve future e-mei updatas from Resvdngton,

Plarss desvribs youy probism .
BTG Gl F gl dlal, GAL G 122 RIS ST ANV W,
N N N A NS R A
s FEATT T GG R S e

Exemnition Informatinng 4

Manufacturer: K LM T s TOA

Other (Le. bulist weighy/type, st size, powderk . /50 gpeatas

Handicad Information:

Powder Used: v ’ T iPowdar Weight:
: 3 p i X
Cage/Hull Used /(\ Peirmer Used: N

Buiigt Typa/Snot Size: ‘ o Retosder Used:

Firaarms Care {Tleaning and Lubrication):

7 -
Brand of cleaning soiution usad: ‘/';/ §FPE S

How oftan do you clean the bore? (Months or Numiber of rounds) G 2Y '3’ g d

AT Gl
ST EE T

SEfEL

H 3 RS 5 # . s R o
Fow often do vou chean the sclion? {Months or Mumrber of rounds) Clreddy 7Y P gl (7

Frover oiten do you clean the trigher essambiy? (Montha or Number of rounds) £otds

/v 'c«y’fii Yot e

)

Brand of lubrieant used: @O0 giee gy SO0V

i

S 1855
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 Husbee?
WF

; . £
How often do you fubucste the Sera? (Monthe oy Number of rounds) Ly Vg panh ;

ane”

How sfien do yau itricats the action? (Months or-Number of réunds)’ Lt

7

How often de yau nbrizste the triggsr asse bi\l’ (? .-mt‘ws or Mumber of mmw, '

Have vou raviewed the ¢ s"'} 3nd prainkEnenge re mwnne :Jaticms; ory B ek HIE OF in our AWRErs roanual?

comrnangs:

When was the last time thet your firgarm was servicgd by a fendnglon guthorized repaimmng‘gunﬁmitiﬁ? ;;;2":)

What were the services performed? Flri .

Ship your INRSURED firzarm by oRHEr UPS or Parcs Post ?;.o:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison
14 Hosfler Ave
FHon, NY 13357 .

N YOUR FIREARM ORt
B YOL FERL YOU M

S ADDE, ESS (Wit

2 in Ci.xm.wm m‘-r% msm sfsg ‘rr:‘z“embf\;,

) .um*ci
l 355 o dEnags .
{ ie'the boy. Shigments wWithout & propay
ig 5, Rt, iington & 1 i aspaTIst bif:»n,
a i *3 .fvsur:-m: fro il wuy carrier.

fedineg:

o Repzir $75.00 ant under will be completed ang retbrned o vou OO0 (To aveid C.0 3.0, Charges, pieks
inctuge your credit card rumber #ng expiraton date with your guni

\.‘

o For Repairs over $75.00, vou will o s writhed estimate de
ng. You with beve 30 days ta, apprv the repair :3s§,mat,z .“.,pw can ?:e ;‘3 d §>«, H
or aredit card {Amarican Exprass, Discover, Masterlard, or VISA ) TF vau wish, you &an t:,xpcda 2 PR over
$TE00 by setting & pre-ay t?‘:uﬂ?ﬁci’i amount that can be biled to your eredit oard

L

i, app&ica‘a?:? TEues
naney order,
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