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RE# 

Customer J nformation 
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Diite Opued(PS) 

112012011 

Product Service 

Legal Case #:5724 

Type Bu§iness First Name Last N~me 

Page 1of1 

Pre Lit tit Obsokte 

Cmilad 

H 806-683-9985 
E <leweyward595@.yahoo.com 

Ind dent ~Var<l 6901 Ma.libu 'Nay Amariilo TX 791:24 

Incident Information 

(]aims 

P! 

PD 
S Fires on safety 

release 

c 

Codes 

Cause:4079 Other - Unexamined 

Concem:l 007 Fired on Safo Release 
Unknown 

1/)fJ/l1 Per email .~ent lo Remington.com, incid j# 101228-000 ! IO, "I have a Remington 700 VTR 223 that fires when the 
weapons saftey is moved from safe to fire without touching the trigger. 1 have heard and read on the internet of a possible 
"problem'' with the Model 'IDO 1\ctlon. I was needing Remington's advice on wbat actions 1 need to take to corren the 
problem" 1 am not looking for a. lawsuit or a free ·,,veapon or have any intent to publicly do anythtng <•ther than make my son':> 
rifle safe. I just need to know how to correct the problem. "cm 

Firnann Information 

Mfg. 

Remington 
[h~te Purdrnsed 

Type 

CF/BA 
Where i"!in:lrnsed 

Ammunition lnformation ··None Defined 

Other Products Information - None Defined 

Settlement 

700/223 \~/IN 

Remington/700/CF/BA 

Repair/Repfaeement Repair/Rep!aeement 
Crn>t Diste 

SKU 

:nfa 
Odgina! Owner 

u 

Ca§!1 
SeHlemient 

Serfal BM. DOM 

t: 676' r.1ovr" 
" 

Reim. Date 
APV 

Cash Date 
APV 
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Examination [Reming,-ton/CF/BA J 

Part Ii Suh~Pim 
""---~--------··-----.:: .... ___________ ., _ _, __ , ___ ..,. .JL ......... m ... ~~{lde 

brtp://cps03ap 13 :200/psaappiPrintDisplay .aspx?ID0005724&Type'00Case 1/20/2011 
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lnddent ~ 101228·0001l0 ~A form was submitted on KEMlNGION - PROD. Page 1 of l 

R111for0FJ.ce It 
i 01228-000110 

Status 
Solved 

Assigmid To 
Adm;nrstrato!'$ 

Christy-"--· ____ _ 
Pmf.h.Jf,t 
Firearms 
SLA 
Nol specified 
·················~-----

C!WiHl& 
CSR 

Da~e C:rflAAted 
1:1i2f5!2010 08:27 PM 

inlt!ai Response 
Nor.a 
Last Updat{td 
01!1912011 ·io:33 AM 

Date Closed 
01JHll201110.33i>.M 

Customer SrmirtSenss 
O \on .3 to .,.3 sca!e) 

.Ok••rrrrrr.•,.,,,.,...,.,.,.,.,.~..,. 

Stiff Sml3rtSenM 
0 \0:1 .3 lo +3 sca!e) 

A form was submitted on REMINGTON - PROD. 

Discussion Thread 
Note (Christy ·l Oii19i:W11 HJ:33 AM 
Emailed him direcily insiead otihrnugh RightNow. Contact info incorn~ct on illese "form w;3;; wbrnitte\f' 
emails. /\ ,.,.,-)--

I .-:;:.)$.r .. ...:",,.P' 

C:rn::;tormi>r{Jw:rl'i:n Fer~--- i 1:!W/::'.(l1(l Oi1:2i' PM 
Hello, _,.,,..,.,---

c... 
A form was submitted on !he siie Please see submitted information be!ow: 

Form Titie:. Contact Us 

First Name: Dewey 

L.;;ist Name: Ward 

Ern;iil: deweyward595@lyahoo.oom 

Address 1: 6901 M;;libu Way 

Address 2: 

Te1eplmr:e: 806-583-9985 

Cii:.t: Amari!lo 

Slate: Tex~rn 

Zip Co(je 79124 

Cour.try: USA 

Comments: 
I have a Rerningtcn 700 VTR .223 that lire$ when the weapons safts)I is moved from safe to f:re witt1ou1 
touching tt;e iiigger. t have i;eard ;md rnad o;; the internet of a possible "prablem" with the M(l(Jel 700 Action. 
l Wi3s needing Remington's ad11ic;~ on what aci:iom: I rieed to lake to r.mrect tile prabiem. I am not locking for 
a lawswt or a free weapon or have any in!ent to publicly do anything other than make my son's rifie safe. : 
just need to ~now how to correct the problem. Sir.cereiy. Dewey Ward 

Primary Contact 

OfficP. Phone: 
Mobile Phone: 

Fax: 
Assist;int Phone: 

Home Phone: 

Street 
City 

St3telProvh1ce 
Postal Code 

Collnt;y 

Addltinm11! !nformatkm 

http://remington,custhelp,corn/cgi-bin/remington.dg/php/adrnin/disp1ay/inc _print.php?p _ sid~"1,.. J /20/2011 

PS 18965 



V•'Vo'W. remmgton. com 

Rem:nglon Arms Ccmp;~ny, Inc 
870 Remington Drive 
P. 0. Box 700 
Maoism\ NC 27025-0700 

ARS LABEL REQUEST FORM 

1/19/20i 1 REQUESTED BY: chrisF 
1 WE!GHT PER PACV-AGE: ------------------,,,,,;;:io 

MEDlA 
COORDlNATOR 
TO MAil 

------·----........ "" .............. 

! WILL MA!l 
r.W:':'scR!'r'ficffJ:="""""'"'''''''''''''''""""""""'"'=---------'"'"'""'--·· .. ~······· 

700 

xx 

.:-:::::?. _____________________ ............•••••• ::::::::::::::::::::~:::::::!! ...........................•...• ::::::::::::::::::::::::::::::!! •••••••.•........................................................................................• 

LABEL lNFORMATlON 

MAIL Li\EEL To: Dewey Ward 
6901 Malibu 'lfVay 
Amarillo, TX 79124 

RETURN lTEM TO: f~ern Prr.;d Serv 
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