
PrimDisplay 

Case lnfOrmation 

RE# 

Custune:: !nfrnrna1ion 

R1:rr:i!le;t0n Airn~ Co., inc. 

?(oJuct Service 

D<11te OperHcd(P:S) 
2/2f20H 

Legal Case #:$81 l 

Type Brn;hw.% First Nrime L;is~ Name City State Zip Age 

Page 1 of l 

Cmitici 
. H 770-834-8457 

Incident Webb SO Beubh Ch. Rd. C;irmilton Gi\ :rn l 1 "i 
E c!ar<?ncc_ Vytbb@:muthw1re.com 

incident foformmion 

PD 

'"' .) 

Cfaims 

,, Unexp!ained 
"-· r · k ,)lSCJ>arge 

Rq:i;iir 
Est 

M1;dh:al 
Trc~iment 

Unknown 

Mi:ifo:;il 
Sin~!lS 

Oistc;mer sent in an r;;mail. He ><:::.ttcd th:::t he has had hi> rifa:: '' long tir:ie. He never sent it in for !ht halt !oc:k rncdificarion but 
mi>ant to. He \"1&S hnnting in Wyoming (no date given) and !he gun discharged. No d<llm«ge, Nr; injllry. df 

Flremm [r.fom:mrirn 

Mfg. Model/Ga, :SKU Serial Bb!, DOM 
Rerningron 

Datr? Purehased 

Type 
CF/BA 

"Where Pm0 cll2sed 
700/300 \~.nN ;\ ... tl\. n/a A6503093 

J T LLOVD LITTLE ROCK ARK 

Amnmnitior:. lciformaiion - None Defined 

Other Produ;::t:; Iriformntion - Non<~ Defined 

Settlement 

Settlement 

R<'pnin'Rl?pbc:~~meni 

Cost 
Repair/Heplac:;;m<?ni 

Oaie 

21?.il L Em3ikd lette: & fom:. M·dia Coon:l wi!i cma:l ARS, df 

E:-tarninaticm[Remington/CF/BA] 

Au•e;;sories Origirni! Owrwr 

Reimbursement 

tJ 

Ca~h 
S1:(!kmcni 

I·kim, Diiti: 
APV 

Cii?Sh Oat" 
APV 

u.-~~~~:::::,1_~:i:!-_-_-_-_::J:c:::::::::::_____ :~:;;E~:~s~~ :: : ::::::::::::Jc:::::::::::::~~~;~:;;::::::::::::::::Ji::::::::::::::::::::::::::::s~~:;:;~:;;~I:::::::::::::::::::::::::J1 

http://cps03ap 13:200/psaapp/PrintDispby.aspx?l.D,==58 J 1 &Type="Case 212120; l 



focident 0 1] 0120··000417 ·· Rernington 700 1-- 18··2011 Page 1 of 1 

Reference# 
1 10'l 20-0iJ0417 

Suitoo 
Upd<:tilr.i 

v••••••••••••••••••••••••••••••••••••••••••• 

Assigned To 
Administrators 

0,,11 .. 

Product 
F1rnarrns 
--....... ~------······----AaHHO.._.,O.,... 
SL~ 
~~ot ~;pecific:d 

Qum.10 
CSR 

D2~" Created 
0·1120/Wli 04:27 PM 
Initial Respomse 
1.ltl27i2011 1Q:1 ·1 AM 

r•••••........,.--• ...., .. ..,. ................. .. 

Last Updated 
02i1W201103::1 PM 

C:us;torrmr .Smi3rtS0rn;e 
.. :2.i::~~ !c +3 sw!e} 
Staff SmmtS~11se 
'i (;;n -3 t-:i <-3 sc.ale) 

Remington 700 1-i 8<2011 

Dis<:uss!on Thread 
Customer (CLARENCE WE88) 
Seri;;ii No: A650S093 
300 V'ilnchester M2gnurn 
Cli3rt:rH:<: E. lNebb 
80 Beulah Cl'l:Jrctl Rd 
Carrollton. Georgia 301i7 
n0-834-8457 (after 5 prn EST1 
w:-im i:s tn,; prlte '1fti"lis '? 
ifs ::i~«<sys gre:ener on me: ot'Jer e:ieli.l w;rn S·:<willw;re, Rech.ice, R~w;e, Re<:ytl<:! 
Piease r.li::;k. on tlli:; llyper:ink to re<l<J our :;-rnail sec:.mty di:;c:rnm,;r 
Mp: il1Nww. sot1trrl!',~r~ con·11egaliemrnl .. di5cl<: irr:er. h!ml 

02/02/1011 03:1'1 PM 

Respon<!<a (Dell-) 011211W111():1i AM 

Dear Mr. ~%'ebb, 
We wmal~ tike to h:ave the nremrn a;me ir.to m;r Product Sen1icee; De:p;~rtrnent at mir factor1 for :'3XBmin:atio11. 
Please reply back to me wilt' me se1i;,1I r.uml:it:t of the fttearm, c:.:iiib<:>r, your m3i!ing addrnss aM phone 
m1mber. We woulil like to sercd you a pre-p:sid shipping l01bel for UPS to !'ie11;; !he f:rearm wme in I will ,1lso 
ir:cli;de a form that you can fili o<;!. to is! th:& €:Kammer know exscily w!!i3( h,,.,ppenect ar:d when tr.is r;:,:J;:;rre<J 

Sir;<);re:y, 
Dell 

Crn;tomer (CLARENCE WE!:lS} fl112li/Wit 04:27 PM 
'~ High Priority " 

I r1HV<: n;ic a Remington 700 30fl magr:um for fo<:vernl yeam {a cmipill of 1foc.;ides). ll Wi3S rny inl<:'lli\l:l to 
Wfl!i3ct you recently i_iwen befon~ uie television snow wa~ pmd:1t.e(!) Severa: y;;ars ago you !'iM a problem 
witl'I \h<:se rff!B:; firing accide:itly. f\l that t:me. yci; offm0d to retrofi! the :ifles to rnakt'l lhern 5afs. ln 5hon, l '1k1 
no! send mine back. 
I was .:;n a ~wnt in \N'vomirig a!ler ! lirst purcl1iised :t and wi1i!e ernptying the gwn at me er.d of !he day it we;;t 
off into the C<Jmpfire through no f;w!t of my Qwn. 
My quest!r_>n is - do yr.Ju st:!! retrofit these to make them safe? I «rn <il\ll<ry:i Bfrili;;l lC use lt a11ct have t·~ 8mpty 
it 

H's ar,\'<lys greener on the oti1er side w1t!'l Southwim, RedlJce, Reuse. Recvclel 
Please clicl>; on this :wpef!inl<: to read oi;r (Hr.ail sec-i;rity <:;scla1mer: 
ritt>;J:/fao;N<i.S(J:Jlhwire.CGtl'JleY,<lifem2il .. disd;ii;ner.ht;nl 

Primary Contact 
Flfest Name: Cl . .ARENCE 
La:;,t Neme: vVE.88 

Or~llfli:imtkm: 

Login: CLA.RENCE_l/1fE8B@SOUTHV\JlRE.COM 
Title: 

Cor1tM:t Type: 

1::maiL ci:s.r<:110.1_webh@rnimw:r.1 com 
f.maii ·Alternate #i; 
l".m«H • Altern«te #2: 

Office Prmrw: 
MotEe Phcme: 

f;a,x: 
Assismm Ptione: 

Home PMrw: 

Street 
Cicy 

St:it.elPmv~nc0 

Postai Codr. 
Countr1 

A<ldltiornal !nfonna~ion 

http;//remington.custhdp.com/cgi~biniremington.cfg/phpiadmir1Jdisplay/inc __ 2rlnt.php?p_skL. 2/2/2011 

PS iS970 



Clarence Webb 
80 Beulah Church Rd. 
Carrollton, GA 30! 17 
Ph: 770 .. 834-8457 
Email: C!arence __ webb@southv.ire.com 

Ref: ff. 5811 

Dear !'Y:!r. Webb, 

. ..;.,...., 
'v 

You wm n:rdv~ a shipping fabd fnr UPS by eni.ail in 2<J husim.~ss <lays, Pleas~ 

~ndude a wpy of this ktter to 1mt irrnkk the shipping i'.Ontaim:r. The lettr.r inside ~s 
important ~s snrnetimts the Ollfaidq; hi.lid gets damagd in transit and ·we want to be rnre 
the firt'.~tna is foggtd fo. correctly, Mark the mds of the box with. ·~Prndud Senke~, 
Procfoct Service will be im;pecting the firearm and will contact me with the resul.ts. 

endosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Adm_inistrmor 
Remington, H&R, rvforli.n 
Phone: 1-800-243-9700 
fox: 336-548-7272 

Remington .Arms (Qmpa:ny, Inc. ~ S'?O Ri:~rnington Dfr,:·e ~ P.O. Box '700 ~ J'vfocli:>on, NC 2'?025 
Phone 800-243··9700 $ ww·w.n~mingtoru::nm 

PS 18971 



Clarence Webb 
80 Beubh Church Rd. 
Carrol.Jton, GA 30! 17 
Pb: 770~~04-8457 
Email: Clarence ___ webb@sout1rn~re.com 

Ref: # 531 l 

Dear l'vk \\/ebb, 

You wm rec~ive a shipping fabd for UPS by email in 2~3 business ~.fays. Pit>ase 
im:lud~ a copy of this letter to put i:oside the shipping C{mfah~er. The fotter in~kfo is 
important as snmdimies the outside ~abel gets damaged ~n transit and we want to be sure 
the firearm is fogged in torn:d!y. ~fa;k the eu~h oHb.e box wiih "Produd Servke~. 
Product Service will be in.spectLng the firean11 and -Nill contact rnc with the results. 

l hope that tbJs action will keep you fl loyal Rerr.J.ngton customer. 

enclosure 

D. Fukner 
Consumer Affairs Administrator 
Rcmingkm, H&R, ?y1arlin 
Phone: l --800-243-9700 
Fax: 336-548--7872 

Rerning!on 1\nrn> Cornpilny, foe. *' 8~10 Remington Drive qi, P.O. Box 700 <11> lv-fadison, NC 27025 
Phone 800-243-9700 oi1 ~-,vw.reming~on,nHn 



Factory Repair Fonn Page 1 of.3 

L~'---·Model~----~--~~___:-~ . I 
I Name: [ ___ . ~~:~::o;[t~•.:i~in~1 olwrr?: ~ ~E~•t::~~~'~=·=·': ___ ~ 

........ _ Addr.e_s~Jl'iCI PO BOX€JS): . 

City: 

(Daytime): - ~hone ............ Fax:• _j 
E~mial! Address:(if E-;-mail addrt-;ss is provided, notification of rHceipt and shipment wiil I be sent) 1--· ------------------------- ------- -- ··- -------------- ---- ---····-· -- ------------ .. --.1 I 

;_ ······----······ ·-···-·--···--· ---- - ·- : 
:------•••••••••••••••••••••••••••••••••••••••••••••rrrrr•rr.r•••rrrrrHrrrrr.•r.rrrr•rrrrrrrrrr••••••••••••••••••••••••••••••••rrHr.rrr••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••i 

I E~mall Address: ! 
I D ! would iil\e to receive future e-maii updates from Remington. I 

······· ~~-~~~~ .. ~-~~~ri~~ .. Y.9~E Pr.'2Plf;~ ~.rid. tj~~_f;_?_f .2~.l?~.~!~~-s.~: ........ . 

500 characters left 
........ ·-·······-

--~-~-----.....,...,.-,..------------------------------------------------------~----------------.. ---~----------------------------------------H**************************************************~~--H-************ 

Ammunition !nformatlon: 

I Manufacturer: 
I 

Type: 

Qtt1~cJi:€J· bui_!et_ "V~ighytypE\, :E;hgt_ ~ize, 

powder): ·-··-·-·-··------·----·-----·····--·-----·--·--···············-- ---······-··-··-·········-·-·· ·--·····-···-----·-------······--·-----········' 

I 
~-------~..,..~---------~-----~ -~-~-~~~---~-----~---~--------~~-~---_....., ______ _. _______ : 

! Hand!oad Information: ! 
t ................. r·;~ci~-~--0~;,-ci·:··;-:::·:'.:'.'.··:····:·--·:·_------_-·:·:::··_'.:.-.-.:'.-.'.:·'.·---------------T·-----------r·~-~~d;,·;·v;;,·;9ht:··:·:-.---:··--------_-_-_-:_·:··_-.:··:--_-.. _-·:··'.~-:_:-~-:-----~------------1 

Case/Hull Used:' 
. . . . . . i 

; 
....................................... _! 

Builet Type/Shot Size:• 
' .·-·············-- .......... -···· I 

_____ ... _l _ __,_ __ R_e_!o_a~d_:_~-~~=~-~'..: .. :: .... :::.:::.:::::::: ... ::::: ............................ I 
r 

Firearms Carn {Cleaning and lubrication): 

http://www.remington.com/asp/factory_repair_form,asp 1/27/2011 

PS 18973 



Factory Repair Forni rage 2of3 

....... ' . .. . ~-. ".. . 

Brand of deaning solutlon used:: i 
>----------· -----·-···--------~:::.:.:::::::.: ..... :::::::::::::::::::::::::: ..................... :: .................... ___ ......... ~ 

i 
' 

How often do you dean tb§: bor??.t.M9.ntti_s or Number of 
rounds)· 

~ ..................... ___ _ 
':]:, 

How often do you d~<:H)_~l"1-~ .. !:11;_tiqr)?.JM9T:~h?.!~)r Number of 
rounds)· . ~ :_ ... ---

-~ .................. -. .................................................................... ~ ............................. --
How often do you clean the trlgge,r_f1sse,r11t~!y.?__(t'{i_onths or Number of 

rounds). 
1·-------·-------8·~;-~ci---;~t;;;~~-~t-~~~-ci-~---·--·;;;;;;;;:'.:-.;;;.::·::;:'.:.:.::::::::::::.::.::::::.:.·::.-.:.:::.· .................... :·:·:····------~--------------------

f----------------·····---·--····--······································------·····--------:::::.:.:::.:::.:::.-::::::.:::::===::::===:::::::====-::-:..:· :::..--==::;;:::;;;;:.:.;::::::::.::.:::::::::::~ 
! How often do you !ub:foate the bore? (Mqnt0~or Number of 

rounds) 
'' -~······ .. 

1----~-------------H~;;·;·r1~~-~;--ci~;-~~:~-~~~-~i_~;~:;§:·ii~~--;~~;ti;_;_r~·7··('~1~;-.;~ti;~~-;--NL;~·f;~~-;T ......................... ~-------
i 

I 

[ Mow often do you lubricate th{:; trigg?~C!S§E£rf1_l:J!y'?_(Monlhs or Number ot l 

h1ave yo~.~~ed th~;;~~~,;~~~,=,~~;,~~~,,~~;~~;;;~~;J 
i in our owners manua!? >D '{ES 1--·: NO J 

'····--····-----················--··-·--··----···················--············--····················--····························----····--·······················---·---~-~---··············-···--·~--·····1 
I V\/hen was the l<-:ist time that your fir~9ri:r·i \1v~s ?ervic;13(/tiy :::i Rs;:n:ilogton authorized 1 
i repairman/gunsmith?)· . : 
; \Nhat 

1
NBre the ~~r:~i~~s. w.. ... . • mm • n• I 

performed?) r ... . ............. . ..... · ... . 1 

, ____ ...__....._. _______________________________________________ ............................. ::.:;:.:· ........................................................ i 
Ship your INSURED flream1 by either UPS or Parcel Post to: . 

Remington Arms Co,, inc, 
Attn: Arms Service Division 

·14 Hodler Avenue 
Ilion, NY 13357 

I 
I 

:---- --------------------~----------------------------·····--·--n••·-------------H••··---~---------------------·········-··············--··-----HHH•••····••nn••······--·························· 

j 

iO WARNING: DO NOT SEND UVE OFZ SPENT SHELLS iN YOUR FiRE,l\RM OR IN 
! THE SAIV1E BOX WITH THE F!REARfvt TtHS !SA VIOLATION OF FEDERAL LAW. lF 
I YOU FEEL YOU !'-AUST SEND SPENT SHELLS PLEASE. SEND THEM lN A 
I SEPARATE PACKAGE AND lf\JCLUDE NAME, /\DDRESS (Vi!!TH ZlP CODE), 
I TELEPHONE ,<\ND MODEL AND SER!l\L NUMBER OF YOUR FIREARivt 

i 
: : Record the serial number of your fln-;arm before st:;nding it 

: : Pack your firearm fer safoty and to prevent fwiher damage in shippln~; and handling. 
Preferably, 

ship in a firearm box. (Mote: Original boxes may not be returned,) 
:: Remove al! accessories from youdlri.:Jarm to pn~vt:;nt loss or dam,:;;ge. 

:: Provide a return address on both the outside and inside the box. Shiprnents without a 
pm per 

1/27/?.0l 1 

PS 18974 



Factory Repair Form Page 3 of 3 

~ 

I 

I 
i 
I 
I 

return address vvill be refused. 
:: Shlp your H\JSURED flrt;arm by either UPS or Paree! Post. Remington is not 

rospons!b!e for 
damage or loss during shipment, so you may elect to purcriase insurance from your 

carrier. 

Charge rnpairs 1,1v!H be processed using the follmving guldf:Hnes: 

:: Repairs $75.00 and unden-vil! be compleli-:ld and returrn-::d to you C.OD. (To avoid 
C.0.0. Cha:ges. please include your credit c.::ffd number and expiration date with your 

gun} 

I :: For Repairs over $75.00, you wrn receive a \Nritten E;st1mate detai!lng the natt.m::; of the 
· 1· b' t , · · · v ·11 ' ~a · t th · i repaw, app 1ca :,::; axes arm snipping. , ou Wit t1ave.., cays o approve e repair 

I estimate. Repairs can be pm:.1 by checf,;, rnoney order, or credit card (American Express, 
I Discover, MasterCard, or VISA). !f you wish, you can expedite repairs over $75.00 by 
i setting a pre~authorrz:ed amount that can be bH!ed to your credit card. We process 
I checks electronicaHy through Check21. 
i I 
·~ ....... ••••••••••••••••••••••••••••••••&&&&&&&&&&&&&&&&&&&&&~•·-••••••••••••••&&&&&&&&&&&&&&&&&&A&&••o&•••••••••••••••••••••••••nHrOOOOH••rHOOO••••••••••••••••••••••••••••••••••••••••O&o••~rrrrrrr•••••rrooOOOHOOHOO&&o.I 

http://www.remlngton.corn/asp/Jact<Jry_repair_Jorn:-; .asp 1/27/201 J 



From: 
To: 
Sent: 
Subje~t: 

postmaster@rem ington .com 
ciarence ~ webb@southwire.com 
Thursday, February 03, 2011 10:11 AM 

a 

Re!ayed: Clarence Webb - Remington Ref# 581 i 

DeUvery to these rnclpients or distribution lists is complete~ but deHvery notification was not 
sent by the destination: 

Subject: Clarence Webb - Remington Ref# 5811. 

PS 18976 



1Nww.rern1ngwn com 

Remington Arms Company, lnc. 
870 Remington Drive 
P 0. Box 700 
Madison. NC 27025-0700 

ARS LABEL REQUEST FORM 
-,:-. --···-····························································;;··--;;·;:~·;········ ···········i·~··············r;····y::···················;·······································--···--·--················1 

DATE. .c. , .. t.JH REQ..,ESTE.~ B.. Deli · 
QUA~H!TY: 1 WElGHT PER PKG: 10 lbs 

.ri!HHA 
lcoORDlNATOR XxXXXx. 
!ro MAIL . . . .. 
~-·····················;;==;;;;-,;;;;;....,::;=········································ ................................................................. "'"""''"'=""'=······················· 
!DESCRIPTION: Ref# 581 ': 
I rifle 

I 
i 
: 

LABEL INFORMATION 

MAlL lf\BEL TO: Clarence \'Vebb 

80 Beulah Church Rd. 
Carrollton, GA 30117 
Ph: T!0-834-8457 
Ernail: Clarence _vvebb@south wire. com 

RETURN lTEM TC Remington Arms 

Attn: Product Service 
Hion, NY 

PS 18977 


