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Remington 700 1182011

{Hscussion Thread

Customey {CLARENCE WESE)
Gurinl Mo AFEB080G3
0 Winchaster Magnum
Clarenne £ Wabh
3% Beulah Chitrehy Rd
wmtim Gegrgia 30117
ITL-E34-%457 {afler S ESTD
W?z &t 5 price S PEs?
it's abusys greeneron the wher side with Suuthwire, Reduse, Beuse, Regyole!
Piease clich an this hyparink o read sur samall secunly distiaimar
hiip dasew souttsie cordlegaliermed_discleimern hiny

OB Oy PR

Rosponse (Dall - DURTIESIT 1001 AR

Cisar b Wabh,

Wy wolt ke 0 have the fraan come inte our Product Services Depanmant at ray faclory fur sxamination.
Pense repdy back 1o me Witk 1he serinl number of the firganm, caliber, your malling addrass and phone
number We would ke to send you a pra-paiid shipping labal for LIPS 1 have the frearm come in. Pwill also
include a form that you can i au° {10t tha sxamingr Know sxsctly wiist haspaned, and whan this acourred.

Sincerely,
el

Custeanes (CLARENTE WEBRY
~ Hinh Frigriy

§ e had a Remington 70 300 magosn for several years {2 coaple of docades), Bwas my intenfion o
contach yons recanily (aven bafora the tedevision show was groduced). Savnral yoars ago you hat a protiem
with these rifles firing aoodently. At thal s, you offered (o relrofit the rifles to maky thent safa. in shod, 1 gid
not sand tune back. _

{waz on 2 huot i Wyomidng aBar § irst gurchased € and while emptying the gun &t e ond of the day $went
off into the campling through oo faull of my Gwh,

My guastion 1S - do vou SEE setrofit these © make themw sale? | am atways afraid 1o use & and have tuwamply
&,

it's abways grasnsr on the other side with Southwire, Raducs, Reuse, Haovoial

Plrase cick on s hyparink {0 mad ouf o-mail seourily Gisclaimen

ntaydeeew southwive convisgatemsi dsclaimaeybimd

D200 G437 P

Primary Contact

First Name: CLARENCE
Last Name: WEESD
Grantzation:
Loghn CLARENCE WEBBRSOUTHWRE COM
Titlg:
frontact Type:

Rmail clarsnoz webb@souinwirg com
Bavaaih - Allemate #1:
Emal - Afternate #20

{ffice Phone:
¥obiie Phone:
Fax:

Asgigmat Phane:
Faane Phdng

Strest

City
StateProvince
Postal Code
Sountry

agditons! Information

httpy//remington.custhslp corafogi-bin‘remingtor ofg/php/adminddisplay/ine_printphp?p sid.. 2272011

3 18970



Fa

./‘: - (! g 2 ), 5 oo f
Tvst OO0 g e
R R

Clarence Webb

84 Beulah Church R,

Caroliton, GA 30117

Ph: 7T70-834-84587

Fasail: Clarence webb@southwire.com

Ref #5811
Dear Mr. Webh,

You will receive a shipping label for UPS by emsil in 2-3 business duys. Pleass
includs g copy of this letler to put inside the shipping container. The lofter inside i
tmperiant 35 sometimes the outside labud gots damaged in {ransit and we want to be sure
the frearm is logged in correctly. Mavk the ends of the box with “Produd Service”,
Produet Service will be lnspecting the fArearm and will contact e with the results.

{ hope that this senon will keep you o loyal Remington customer,

Sincerely,

3. Fulcher

Consumer Affsirs Administamr
Ramington, HER, Marlin
Phone: 1-B00-243-8700

Fax: 3364-548-7872

enciosurs

Remdngton Acws Company, Ing. & 870 Ramington Drive ® PO Box 730 & Madison, MNC 025
FPhone 800-M3-9700 ¢ www.aemington.com

PS 18871
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Clarence Webb

30 Beulah Church Rd.
Carroliton, GA 30117
Pl 770-834-8457

Email: Clarence webb{southwire.com
Ref: #3811
Trear Mr, Wabb,

You will recelve a shipping label for UPS by email in 2-3 business days, Please
include a1 copy of this letter to put ivside the shipping container. The letter tside ix
tmporiant as somelimes the outsids abel gots damaged in transit and we want {o be sure
the firesrm is logged in correctly. Mark the cnds of the bex with “Frodust Servige”,
Product Service will be inspecting the firearm and will contact roe with the results,

{ hope that thus action will keep you & foyal Remingion customer,

Binceraly,

It Fulcher

Consuraer Affairs Admirdstrator
Remington, HER, Marhin
Phoneg: -E0G-243.97G0

Ve 336-548-787

enclogure

g N e,

Remington drms Company, Inc ¢ §70 Remdogton Drive o PO Box 700 e Madison, [T 77025
Phone 800-243-9700 & www.reminglon.com

S 1Re72



Faciory Repair Form

Are you the original owner?: [ YES

L3NG

Date of Purchase:

Name: |

i
L

L Address {no PO Boxes):

Siate: i

Fax:

(Daytimel:

be sent)|

E-mail Address:{if e-mall address i3 provided, notification of receint and shipment wil

E-mail Address:
L1 1 would ke to receive future e-mail updates from Remingion.

560 characlters left

Please describe your problem and date of scourrence:

Ammunition information:

Manufacturer |

e

Other {Le. bullsl welghtityps, shol size,
powder}

Handload information:

PowderUsed:

Case/Hull Used:

Bullet Type/Shot Sire:

ReloaderUsed:

Firearms Care {Cleaning and Lubrication):

http/fovww rermington.com/asp/ factory repatr form.asp

M0
RS 18873



Factory Repair Form Page 2ot 3

Brand of ggeaqmg solution usad: et e e e e £ e S et et s e e

How oflen do you cean the bore? (Months or Number of
rounds)

7 (M

o Number of

How often do you clean the g
rounds}

r:aurzd&i.

Brand of lubncant used:

How often do you m ec,a‘ze ii’w bora? Vi;g;‘;_zhspr Mumber of
FisL ?‘ifj:::} :

How often do you iua::r(:a@ %:hw HE ism’? {?fs(m hs or Numbser of
rounda)

Haow ofien do you lubricatls ih}ﬁ_ﬁfﬁ{igg@{i

wmbiy? f?x: onths or Number of
roundsy :

Have you reviewad the cleaning and mginienance F’EM:Qi'f‘i!’ﬂi%f‘tﬂafﬂﬁﬁ o our web site or
in our owners manual? > YES LI NO

Whan was the last time that your firsgrm was serviced by 3 F?s:mmgtﬁn authorized
repalrman/gunamitn?); »

performed?)

Ship your ‘”313%%& fr@am* by €‘ath\,g iéP Pa*r‘pi F’r}%‘* i*’a

Hamington Arms Co., Ing.
Attn: Arms Service Division

14 Hoeflar venue
Hion, NY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHFELLS IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM. THIS IS A VIGLATION OF FEDERAL LAW.IF
YOUFEEL YOU MUST SEND BPENT SHELLS PLEASE SEND THEM IMN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the senial number of your firsarm before sanding it
Fack your firsarm for satety and fo prevent further damage in shipping and handling
Prefar ai;iy
ship in & firearm box. (Note: Criginal boxes may not be retumead.)
s Remove all accessories from your firearm o prevent foss or damsge.
: Provide g return adddress on botl the outside and inglde the hox. Shipments without &

propar
htipe/hwww remington.convasp/factory repair formLasy i

P3 18874



Factory Repair Form Fage 3 of 3

return address will be refuzed.
3 Ship your INSURED firearm by sither UPS or Parcel Post. Raeminglon is not
responsibie for
damage or less during shipgnent, 50 you may eled o purchass insurance from your
carrisr.

Charge rapairs will be procassed using the hollowing guldelings
erairs %?” 4 zmd under will be completed and retumed to you GO0 (To avoid

ase include your oredit card numbser and expiration date with your
gt

My
g
=¥
3
&

R
[}
{(\
"S?,.
@

o For Hepalrs over $75.00, vou will receive g writlen estimate delailing the nature of the
rapair, applicable taxes and shipoing. You will have 30 days o approve the repair
astimate. Hepairs can be pad by check, money order, or oredit card (Armerican Exprass,
Discover, MasterCard, or VISA} ¥ you wish, vou can expadile repairs over $75.00 by
setting 8 pre-authorized amount that can be billed to vour credit card, We process
checks electronically through Check2?,

htipdwww renington.comfaspy/factory_repair form.asp V2F201

3 1978



Fulcher, Dell Marie

From, poatmaster@remingion com

To: clarence_webb@southwirs com

Sent: Thuraday, February 03, 2011 1011 AM
Subjeci: Retayed: Clarence Webh - Remington Ref# 5811

Dislivery to these recipients or distribution lists is compiets, but delivery notification was not
sant by the destination:

clarence webb@southwire.com

Subject: Clarence Webb - Remington Ref# 5811

RS 18878
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Reminglon Armsg Company, ing.

870 Remington Drive
PO Box TG0
Madison, NG 27025-0708

ARG LABEL REQUEST FORM

COORMNATOR AN
TO MAL

DATE: 272201 LIREQUESTED BY: Delt

QUANTITY: i WEIGKT PER PREG: 16 ibs
PLEASTIOIECKIONE

MIEDA

DESCRIPTION.  Ref# 5811

rifie

LABEL INFORMATION

MAL LABEL TO: Clarence Webb

&0 Beulah Chureh K4

Carrollton, GA 30117

Fre 770-834-8457

Email: Clarence webbi@southwire.com

Ermall ARS 1o customar

RETURN ITEM TC Remington Anms
Attre Product Bervice
flion, NY

3 ¢ : R UsD Y
: FER 3, 201l fhi SUB
s ncon ©TRCT bt 18R LES
HACHINGA 174XXBUBERBTSNOIIA
SEe 1 CLRRENCE WEBRCD/ONE
GeF 2.5811/RIFLE

WENDLING CHRRGE 9. [

N sye T/P USD
emiel ELBTECE PUE RATE CHAGS: » @
e o .00 B o0
ny {tj‘ﬁ@ BGR  8.9% St ‘9@
e 8. eR 8.0 Bl

an 8. 99 SRS HANDLING  9.88

Yot PuUB THG 9.38

c:%aranﬁe";webb@smumw e com
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