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Case lnfonnation 

RE# 

n 1on9 
D!lte Opem~<l 

J/28!201 l 

Cu".tomer T nformation 

Remingtun Arm<; Cn., !m:. 

Date Opened(PS) 

liU/20i l 

Pmdu(:! Servke 

Legal Ca.se #:5641 

Ihte Closed 
U3 l/20l l 

Typt Hm.;in~!ls. first Name La~t Name 

Pm Lit Lit Ohsokte 

cm~rn.:t 

lncident Steve 'Westbrooks 3589 Cand!ewood Tr Marietta GA 30066 H 770-·361<~l58 

!ncid;')nt Information 

Claims 

P! 

PD 

c 

Causc:4038 Could Not D:.ip!i<'.ate C@<::ern 
Concern: l 007 fired on S11fr Release 

Un.known 

11 !3/l i Per culi from St(.;v<:., when he put a buHd in the chamber, his finger was at the trigger but he did not pull [t and it fired 
on safoty release.cm 

Firearm fofonnation 

Mfg. Type SKU Serial m:it DOM 

Remington 
JVfodd/Gll!, 

700/3006 SPR 25793 H6834083 XG 12! l 9/l 986 
fo~tt: 

Pm'dv~~o;rl 

CONCERN:FSR 

K \rtART 
ENTERPRISES 

SCOPE BASE,BOITOJ\.1 HALF 
Rn\JGS 

Orlgfoid 
Ownt'r' 

'Y 
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Ammunition lnforroaticm ~ None Defined 

Other Products Infomiatii)n · Ni:mc Ddincd 

Settteinent 

Sertiernent 

Per llion, replace TPA, 
de;rn, te;;t fire at l/2 

norma1 cost 
H.epairl.Rep!ucement 

Cosi 

Hemlngtr;n/700/CF/BA 

Repair/Repilu:e;ment 
DMe 

Reim, 
Dat~ 

APV 

Cu:;h 
!)03te 

Al'V 

l /Uf! l Ivlai!ing box and ARS.cm 2/7/l l Per Ilion, wn!d nnt duplicate conc:ern. Trigger as;;n-i dir!y aiid rusty. Rep!ace TPA, 
clean, test fire at 1 !2. 1101-ma! cost Approved by plli)ne call 1o Comumer Dept tod"y .cm 
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Stevt~ \Vestbrooks 
3589 Candkwood Tr. 
?vlarietta, GA 3 0066 

Sub_!cct: #5641, Mod.el 700 

.hmuary U, 2011 

Thank you for your patieno;. En.dosed is the UPS ground prepaid shipping label w "~over 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
fin;3mL The ktter foside b important as ~wmetimes the md§id~ label geas damaged in 
tnmsH am] w.:: YnmJ fo he s~re the firearm i::o fogged ht czn-n.~cdy, P.'JS'.~t';!~ .. m.m:k..th~.-"LP.,1.~PX.tb~ 
.bY.,\~fi_.witll~Ern.~t~!~~L~~.D!.iff;", 

I apologize fiJr the inconvenience that this incident has caused ;.1nd l hope that these 
actions wm keep you a loy:11 Remington cuswn1er, 

Sincerely, 

Christy Mitchell 
Consumer Affairs Adml11istrntor 
Phnne: 800-241-970(\ ext 8684 
christy.rnitchell@rernington.com 

CO u. i J /\1 ·J 1- cl '·r } 1 e, ... }~k_ C. o fl Le, 17- t-1 

T t?, bi n.-1 y -i,. iL'-'-S>'-{ - rl..x.p ~·V<'.. /Pt41 
. "' .,,. f.y.~ 1-- t /.,. 

<'.'.'. .. Le rJ-·1...f·i--· /A?>T ·+-·tile 1¥1 ,1& 

f·f'o(), ~ 1V ( Co':;,}-, 
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1/1.4/11 

To: Remington Arms 

frnm: Steve Westbrooks 

3589 Candlev1u:wd Trnl! NE 

Marietta GA 30056 

770-351-2158 

This model 7008DL has rwver C<lu:>cd me any concern. Tri~ gun is arnu11d 22 years; okL l Ma1<1e heard the 

stories of a trigger prnh!ern far many years. l even watched the starv on CNBC last year r:oveting the 

trigger ls:sue, Even <ifter the story i felt there may have been something the accident vietims did wmng 
themselves that could have caused the disaster. This story made me more aware of what not to do 

when hokling a loaded gun. 

Or. Wednesday the 1tJ< of January l took my H ye:ar d"1ughter to an indoor gun range to let her shoot 

my 30-06 a couple of times to see if she cou!d handle the gun. To get started l dedded to show her while 

:>h!~ Wills st:anding behind rm~ t<1 the right :side Qf the bench how to kiatl ;;a bullet in the d1amber afld 

prepare to tum the safety off, bok !n stope ar.d puH the trigger, When l h;ad the bull~t in the chamber ! 

tumed back to her to make ~urn she was strn behind me, l told her! was going to turn the safety off and 

shuot I turned b;;ck to face the gun, holding it ready to $hoot, turned the safety off just as my eye was 

getting dose to the srnpe. the gun fired. l was not in pcsitlon ar1d did not pull the trigger. My finger was 

next to the trigger but w<is not pu!Hng back. My ci<iughter immediate!y asked if i meant to shoot that 

way.! was in arms for w<wds. ! tokl h€r "NO" & that the gun fired withciut me being re;:idy nor did! puH 

the trigger. ! did shoot the gun 3 morn times and the gun worked correctly. 

The gun w~nt off just ~s the documentary $hewed. When the safety was released something went 

wrong rmcl w<is not suppolie to fire until the trigger was pu!ied b;;ii:k ! was prepared as l was holding the 

gun in ready position but did not in any way pull the trigger. lam Grily thankful that this was an <iccldent 

wh,,_r~ nobody W'<lS: hurt or in great danger. l <lo attribute the reason one got hurt was that ! w;iis uslng 

extreme caution holding the. gun '-'Ind preparing to flre. 

Thi~ gun ha,; 11ev~r h;id any wDrk to the td~er. The bullet~ u-;:ed were Winchester Super X 180 grnin 

power point factory !oad. The on!y change to the original gun was that a n~:w f{i::mington factory 

rep!acement stock wa:; 1nstaHed. This strid did nol: affect l:he gun or trigger hrn.i5ing are.a, At this point i 

will not !et m~ daughters, wifo or friends around thh; gun. l am very concerned about s]slng this gun fn 

the flekL Rernfrigton has been my gun of choice <.'lnd rernains to this d<>y. I hope that th!';; problem i~ 

corrected, ! do not want to get a phone call from Remingk1n stating thcit fo€rn is nothing wrnng with the 

trigger mechani:;rn as the malfLmction wulcl Mt be rn··sirnu!ated at the factory. Thi:; happening one time 

is one time t.:io many. There is a fix to the problem and lt must be preformed. lf there is no fa than 

Remington needs to :;tand by its name and replace with a newer model that d<re~< not have ;a trigger 

ptob!~m. 
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This is as accurate of A description to what happened ~s possible. This is not a made up story due to the 

CNBC story, ! am Mt asking for a free gw1 b~1t ff that is what it takes for Hemington to correct the 

pmbiem, than provide a new gun. lf the trigger can be fixed to elim!nzite this from happenil1g to me 

again, fix the prnb!em, ! can see how peopie tHd get hurt with this trigger problem. it was not their fault 

the gun went off but bv 11si11g a iittie mme sillfety mies wh!ie holding a loillderl gun, it m:ay h~ve 

prevented tragedy. People buy Remington for the name and quality of gun. 

5inc~rely, 



!QUANTITY: 
t fit~~i'rd'BE<ri<f'o~~s:m 
MEDlfo, 
COORD!NATOR 
TO Mf;,!L 

!DESCR!PT!ON: 

I 
86834083 

F~emington Arms Company. lric. 
870 RBrningtori Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

i WEIGHT PER PACKAGE: 

xx 
:l WILL MAlL 

700 
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LABEL INFORMATION 

I
, MAfL LABEL TO: Steve VVeslbmuks 

3589 Cand!ewuod Tr 
Marietta, GA 30066 

I . 
~"'"""""· =================================== .. -=! .... ! 

[ru:N ITEM~ R~1 Pr::uctse~~ . ~"·~. __ I 

4l<XM6 JAN 13, '.20 l 1 ALL @RFl l)SO 
SVC GNDCOM f\CT WT 10. 0 UJS 
rnACK me;; U4Xl\5~S9$f.nl'.il48l'l3 
R!ii'.F-' 1 : S T&:VE WES rnROOf:'.Si CQ/C!'l 
R£F 2:1~a1a~a340a3 

NANOL!NG CHARG~ ©.l'J0 
S!NOLl<:--PHzCI> PUS RATE CHRGS· SVC T/P USO 
QV 0 . 00 COD © . 00 '1S 0 .1:•© 
!JC e.el'J OGD >Um 5l) i.) .00 
l<'\H O . 00 PR 0 . 01/J SP a . fM'J 
Wt PUS CHG S. 36 l-'S!JlhHANDUNG S · J6 
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