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Japuary 13, 2011

Steve Westhrooks
3588 Candlewood Ty,
Marietta, (GA 30065

Subicat: #5641, Model 700
Dear Mr, Westhrooks,

Thank you for your mﬁcm:' Enclosed ia the UPS ground prepaid \Eiippizw iabel io cover
shipment of the frearm for nspection at owr factory. Please inchude 3 copy of this letter with the
firgarm. The letter inside is lmportant as sometimes the sutside lobed gois damaged in
transit and wewant to be sure the firesrm is dogged in correctly. Ploase mark the mdw ai the

boxes with “Produgt Servige”,

I apologize for the inconvemdence that this ncwdent has caused and { hope that thess
actions will keep you a loys! Renungton cusiotaer,

Sineerely,

Christy Mitchsl

{onsumer »’-&'“‘f'aiz\: Admministrator
Phone: BOO-I43-9700, ext 8684
chrsty.mite %miwvmmammn COTn
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Remington Soms Company, Inc. & 870 Bemingion Diive » PO Box 700 e Madison, \C 27025
Mhone 800-243-9700 & www.remingion.com R
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1418713
T Reminglon Arms

Fromy  Steve Westirooks
358G Candiewnnd Trall ME
Marietta GA 66
TH-351-2158

This modsl 700801 has never cawsed mie any sonoern, Tho gun is around 22 yvears old, | have heard the
sturies of 3 trigger proflem for many vears. | evan watched the story on CNBC iast year covering the
trigger issue. Even aftey the story | felt there may have besn something the accident victims did wrong
themzehres that oould have caused the disaster. This story made me more aware of what not to do
whan holding 2 loaded gun,

On Wednesday the 127 of larwary | took my 13 year daughter 1o an indnor gun range 1o let her shoot
my 30-06 a couple of tmas 1o see if she could handle the gun. To get started | decided 1o show her whils
st was standing behind me W the right stde of the berah bow to inad 3 buliet in the chamber and
prepara (o turn tha safely off, look in scope and pull the trigger. When | had the bullat in the chamber |
turned back 1o hey 0 make sure she was 6l behind me, L ld her | was going 1o furn the safety off and
shoot. | urned back o face the gun, hoiding I ready 3o shoot, turned the safety off just a3 my eve was
getting doss 10 the sraps the gun fired. | was not in position and did not pull the rigeer. &y finger was
riexk o the tigger but was not pulling back. My doughter fmamediately asked if | meant to shoot that
way. | was in 3 foss for wards, §iold bar "RO7 B that the gon Bred withoub me being ready noy did § pull
the trigger. | did shont the gun 3 more times and the gun worked correctly.

The gun went off fust ae the documentary showed. When the safety was released something went
wrong and was not supposs te fire until the trigger was pulled back, { way prepared a5 {was holding the
zun in ready position but did ot in any way pull the trigger. | am only thankful that this was an aocident
whinre nobody was hurt or in weeat danger, | 4o stinibute the regsom o got burt was that was using
extrams caution holding the gun and preparing 1o fire,

This gun has never hiad any work o the trigger. The hdlers used were Winchester Super 2 180 grain
power point factory load. The only changs o the original gun was that & new Remington factory
replacernent stock was installed. This stock Jid red affect the gun or trizeer housing area. At this point §
will not fet me daughters, wife or friends around this gun. { am very concerned about using this gus in
the field, Rernington bas been my gun of cheice and ramaing to this day. | hope that this probiem is
corrected, | do not want to get a phone call from Reminghon stating that there 5 nothing wrang with the
frigeer machanism as the malfuncion could aot be re-sirmulated at the factory, This happening one time
is one tme oo many. There i5 a fix o the problem and i€ must be preformed. I thers is no fix than
Ramington nesds to stand by s name and replace with a newer modal that does not have a triggar
prabiem,

P8 18983



This i5 a3 accurate ofA destription 1o what hanpened 3% possible. This is not a made up story dusinthe
CHBC story. | am not asking for a free gun but if that s what it takes for Raminglon to correct the
probiam, than provide & new gun. If the trigger ¢an be fixed 1o eliminate this frons happening 1o me
again, fix the problem. | can ses how peopbe did gat hurt with this trigger problem. i was sot thelr fadt
the gun went off bt by using & §ttde more safety rules while holding 5 Inaded gun, i may hae
preverded tragady. People huy Remington for the nams and quality of gun,

Sincerely,

B )g;’: "“'v\.,\\
é;;., A A e A
Sieve Whathrooks f‘i"fx
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Remington Arms Sompany, Ing,
870 Famingtnn Drive

A - 20 Box “?633

WA TRIMINGION.SoM Madizon, MU 270250700

ARS LABEL REQUEST FORM

DATE W21 HIREGUESTED BY: chisty
QiJA’\iTETY TIWEIGHT PER PALKAGE 18
fu‘f:ﬁ A
COORDINATOR ®x
TQ MAIL TRWILL MAIL
DESCRIFPTION:
740

LABEL INFORMATION

MAIL LABEL TOr Sleve Wasibrooks
3589 Candiewond Tr
Mariclta, GA 30086

((((((

RETURN ITEM TO! Rem Prsduct Senvice

£UARGH I8N 13, 281t SLL, LURR LSD P OF 3
S¥C G BCT WY 18.8 LES

TREGKINGE 124X(EBEROBTEISEAT

REF 3.8TEVE LESTEROQES/CR/CH

REF 270858838083

HORDL ING CHARGE € .48

SINRE-PIECE RUB RATE CHRGS: S¥C TSP USD
Q¥ 2.3 Lo &.e8 BS & .38
BC B.88 i B OO 1 5 4 .08
a8 8@ PR & .28 5P B.U8
T RUE CHG 8.38 PUBHANDL ING 5.36

P8 148988



g
\.\

-
%«

o
\\

_

o

\.

G
e ‘mexx

S

.

“uuwmm”»““mmmwm

.
saies
e
-
= g?%%w@
= fu.r...m..‘_.w..uwmr i

«fﬁuﬁ, =

.

R

.

s
AT

rm.;wﬂ.w ﬁhﬁi =
nt //f%fﬂf%

.

_
’%//
-

|
.
s
o

{f;
7
7

e
i

e
e
RN e 7 /..u/
R % N
xxxxx R 2 : R
e v R
e 3
s R
S S R
AR S

/4
i

7
/z‘
.

_
ﬁff’i
7

.
;?;f
7
.

.

o
%7

s
.

_
7

7

7

>
7

R
NN

7
2

éﬁff

N

N

o
_
7

7
%

-

% 18888

B



.

S

S

i

REn
e

7 W\m
\..\o\\w\.\“w‘\..\v\."\ 2
s
o
x\m S
u.\%\\A\MQu\\ o
-
.

\mw“.“...\

s oz M‘u&‘.\w.‘s .
e

.«ﬂﬁm\\%\%\&\%\“@%\%\

.
7 \\\\\Mm\.m M.MH

e

AT ‘...‘“\.wmwwvx. wﬂ\.. s.w v\\v. “.....\\\n“.‘..‘.\ .

S
‘ bt

- -
S e e
- %ﬁx -~ =
vﬁﬁﬁﬂ.w% .V\\. W\“u.\ o ..wm.w xx.wu‘um..mn\.w.\ﬁ s
s W@%«%ﬂ%@ .“ufu :

” L.n‘ .\s -\‘ 2
.

St
mata i

% Sand
eaﬁ.%%%ﬁa o
i e
ﬂ%ﬁmﬁﬁ%ﬂ@ﬁu; B
i
e

R
/f

\ X
R

N
3
X

o

R

.

-

PEAEsE7



S =

e @m&%%.

7
S

HHe ot o
G

TimmcrmRnEoauRGsh ot
e
;@ﬁwﬁgﬁ%

S
R
=
e =
o

RN

,,,,

%‘u\\\\\u.\ 5
L

\.\\.
7

7z e

-

-
o
S
S =
o

i .\ 7
.

. A

L
L

s
o
e
e
ﬂvuw‘«%“u&xh =
e

.,4 %M%a%ﬁnﬁw ..»
o
AR
=
-

.,\u\&mﬂ.\&
-

i
S
i
e
s “w..\ -

_tns
A A /.//ﬂ/.//////
Hm“m“mHmHmHm“m”wmHmHmHmHm“wmHmHmm“mHmmmmmmmmmmmmmmmmmmmmwwmmwwww?m,u// / R

mmunm“unuun«u"mm"wu”m&uﬁu&u"«"m“umm«um&m% ux/%../” %..//4/

Nhne
/w”.,/%‘”/z,

mmmmwwwwwwwwwwwwwwwwwwwwwwwm”wwwwwwwwwme/WW

-
,/4
.

.

.

_
,

B

7

I
7

f
,
L
7
,
s
.
o
s

,
5
,,
7

_

¥
N .
S
e
s
. .
RS 3 SR

= ////f/,/.wMM o

i
7
|
o

-
;?’f}f .
.
5 g‘xf??'
.
.

s
L

-
.

PL1esss



.

ERRTa

SR

A

s
R =
S e
-
Sha e
S
S
o Sse
S
S
e

R
e

T s

N

. /,./A./.ﬂ /
.%%&#4
",vx.x,z.x.m&m%ﬁﬁ.x““«wwwwwwww,mm///ﬂuw//l//é/

s V%//// ﬂ/

,
.

7

o
,;,4,
i
'{x}g

%’2
_
I’J
_
_

2

0

2

S

s

it

o

it
5

18888

B3



