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Typ~ 

!ncident Douglas l875 Chrk Rd f.b.mes W1 54873 H 715~795-2467 

lncident Infom1at!on 

Pl 
PD 

Claims 

S Fires when bolt 
"" closed 
c 

Cause:4038 Cnu\d NQt Duplkatt: Concern 
Con('.ern: JOOS fired on Bolt Closing 

Unkno\vn 

l 2/22/l 0 Per cal! from \Vhite, firing pin relea.<se<l when he closes boitcm l 2/30/l 0 Spoke with White and be lJ;;i,s anothe,r Jhtit 
he purchased smne time a2 the Mtn rl He and it is also firing vvhen he doses the belt.cm 
-----------------------------------------------,.---------~-----~----------------------------------------------------------------------

Firearm 1nformation 

Mfg. 

Remington 
Ua!te 

i>un:ha$ed 

Type 

CF/BA 
l\fodeiiGa. 

700/270 WTN 

OUTDOOR SPORTS nvo PIECE DASE W!BOTTOM HALF 
!-lQfNC OF RI1'·JGS 

CO_NCERN:FBC 

Mfg. Type MoaM/G~s. 

Rernington Cf/BA 700/3006 SPR 

SKl! Seri<sl Hb!. DOM 

25630 B6865115 KH 5/l9/l987 
(kighm! 
Owm~r 

u 

SKU Serial l~bt HOM 
200DO A66679tl3 DQ 9/20/J 978 

Ihte Purdi;31sgerl \Vhern P1m:hasi;<l A!:CC§f:iafifS Ol'igim1! Owsier 

OUTDOOR SPT DAYTON OH TWO PU'.JCE BASE 

CONCERN;FBC 

Amrnunltkm h-1formation ·None Defined 

Ooher Prrnfo;;ts lnforrnafain ·:None Defw:~d 

Scttkme-n'. 

Per Jil(H, replai::e 
TP A, clean, test fire 

under BL.SM p:ogra.m 
price 

R4"p~k/R.:pbee:micnt 
Cost 

43.55 

Remingmni700/CFmA 

R~p~ir/~tpfotem~nt 
D:ait('. 

J/30/20{ l 

N 

Reim, 
Date 
APV 

C:ish 
Dtatc 
APV 

J 2/22/l 0 iv1aillm: box and A RS.cm 11130!1 (l Mailing as1other ARS :.md box.cm WO!l ! Per !lion, tri£~ger assm is 
corn:irninated wiJh a dried :wd :<tidy lubrk:ation residue causing parts to bind and work ${uggisli R~plm:e TPA, dean, le&! 
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:Bmd l~;j~--~~ 
I l[Muz:zle/Crnwn l:Sltl?;htlv Warn; i : .. " . 
I l Condition iFlmctioning i 
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I 
IF. . p· ilShghtlv Worn; I mrw ·m , · .· . 
l .......... : ....... ,,,,,'"'"''"'"'''"''"'~~;,;~;;;;!;~;~;~~''"'""""'=""''"""J 

I! "'l h l H' 

I jShroud ltt;,~i!~~;;~:; '"'''"""''''"''''] 
IBnli if'<:>' }~lightly Worn; I 
I · · L~· . _j~_"Jiom~g-=J 
i i , iiSlid:ilv Worn' 

I :l·rnndle ii .. '·' . , . ' 
i nl· smcimrnng 
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Douglas White 
1875 Clark Rd 
Barnes, WI 54873 

Subject: #54-91, Model 700 

Dear Mr. W'hite, 

,,....\ 101 ( 
:::i '~ 

·-----December 22, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping hbds to 
cover sh.ipment of foe firearm for inspection at our factory. Please include a copy nfthis letter 
with the firearm. Thf kHer fos~rlt fa important as sometimes d'w outside Iabd gets damaged 
in transit ~:m:l we w~mt to Qe su.re tht~ fin~arm is fogged in corn~dly. Please mark the ends of 
!!1e QQJ<CS with "Prg_gm~t~~IY.L~~~~-' 

[ apologize for the inconvenience that this incident .has caused and I hope that these 
actions wiH keep you a loyal Rerningtorr customer. 

68651 ·1 s 
700 

, 11111111 ~111111~Ir11111 lllll lllll ll!l 1llll lllll If II lll1 
RE00219940 

Sincerdy, 

Ch.risty Mitchell 
Consumer Affairs Adrninistrator 
Phone: 800-243-9700, ext 8684 

£1-1rh~!y_,mt1~JJ~H@x.~rnj!1&t2H,_~~ln1 

.Remington Arms Corrrp.cmy, Inc. ~ 870 Remington Drive ~ P.0, Box 700 ~ 1\fadison, NC 27025 
Phone 800--243--9700 ~ www.r~mingkm"com 

PS 18994 
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Douglas White 
1875 Clark Rd 
Bames, \\.1 54 873 

Subject: #5491, Model 700 

Dear Mr. \:Vhite, 

January Hi, 2011 

Thank you for your patience. Enclosed is the UJlS ground prepaid shipping labels to 
cover ~hipment of the firearm for inspection at our factory. Pie.<ise indude a copy of this letter 
\.Vith the fiream1. The letter inside is important as ~w:metimes the outside fabeJ gets s:famaged 
in tran§it and we want fo be sure the firtarm. is fogged in conecHy. Please mark the ends of 

th_~ __ PJ>-"~~~--wJJb __ '.~PIQ_d_m~l_S_~rv.iQ~,~:,. 

r apologize fr)r the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Rernington cu.siomeL 

Sincerely, 

Christy Mitchell 
Consmni:'.T Affairs Administrator 
Phone: 800-243-9700, ext 8684 
9hJ'.i§WJni~~h~H_@rnmLng_tm:u;~m1 

&~A6667943 
,J Model: 700 

1111111111'1If

1 

lllil Iii 
1

l lll:1111i llll IJll l
1

lll l'i/ .Ill 
RE00220455 
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MEDIA 
COORDINATOR 
TO l\AAlL 
l DESCRlPTION: 

l 
j 

I i MAll lA8EL TO: 

ARS LABEL REQUEST FORM 

t WILL MAH .. 

700 

LABEL lNFORMATlON 

Douglas \Nhite 

!875 Cbrk Rd 
Barnes, \Vr 5487.3 

~fl 

!#;ii~~========···:-~ 

l<X 



MEDIA 
COORDINATOR 
TO MAIL 
DESCR!PTION: 

Remk1gton Arms Company, lnc, 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

1 WE!GHT PER PACKAGE: 

xx 

! W~LL MAIL 

700 

10 

... =:::::::::::::::::::::::::::!'"..::==:=--·=========================:::d 

LABEL !NFORMATlON 

MAlL LABEL TO: Douglas ·white 

1875 Clark Rd 
Barnes, \l\'I 54873 

PS 18999 








