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Dacamber 22, 2010

Douglas White
1875 Clark Rd
Barnes, W1 54873

Subject: #5491, Model TH

Dear My, White,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearrs for inspection at our factory. Please inciude a copy of thic letter
with the firearm. The lettcr inside s hmportant as somethmes the outside label gets damaged
in transit and we want to be sure the fivesrm Is logged in correetly. Please mark the ends of
the boxes with “Froduct Service”,

f apologize for the inconveniancs that this incident has caused and 1 hope that these
actions will keep you a loval Remingion cusiomer.

-3;-«»1(

Sincersly, ’T.""'" o o v

g
H
i H

Christy Mitchell

Consumer Aflgirs Adminisirator
Phone: BOG-243-9700, ext §684 B3N et momomsncaonsenos
cheistv. mitchelli@rerningion. com
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Reouington Aros Company, Inc. 8 870 Remington Diive ¢ PO Box 700 ¢ Madison, NC 27425
Phove B00-243-8700 & www.reminglon.com
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Jamuary 16, 2011

Douglas White
1875 Clark Rd
Barnes, W 54873

Subject: #5491, Model 700
Dyear Mr, White,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter
with the fircarm. The letter inside Is important a3 semetimes the outside labe) gets damaged
in transit and we wand {0 be sure the fircarm is logged in correctly. Please mark the ends of
the boxes with "Product Service”. "

Fapologize for the inconvendence that this jncident bas caused and T hope that these
actions will keep vou a loyal Reminglon customer.

j’”‘} S
Sincerely, Fard
s
+ . - WZS
Christy Mnc}}ﬁi} - e, Y2
Consumer Affairs Administrator ST
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1875 Clark Bd
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Remingion Arms Company, inc.
874 Remingion Drive

PO Box 700

Madison, NG 27025-0700

ARS LABEL REQUEST FORM

Bames, WI 34873

DATE: 12222 IREQUESTED BY, christy
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BEEADE
MEDIA X
COORDINATOR
T MALL WHL MAR
DESCRIPTION: N
700
LABEL INFORMATION
MAILLABELTO:  Douglas White
1873 Clark Rd

RETURMN ITEM TO: Haminglon Product Servics
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