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H)56-591-JB9 
E ~5Gv·l"A'~~)ar~!. ~Xjff! 

Si:ri;i I Rb!. HOM 

D6621J21 CZ: 4!25/2005 2:56:53 PM 

c~sh 
S.:Hh'.mtr.t 

Reim. Date C;i;;!i {ht~ 
APV Af'V 

2i2:l!l l: Per !lion· Could 11ot duplicate concern. TA set sm:w~ ~ltt:M(L Trigger has rnin. rel um. ReplaGe TA, clean & test fire@ l/2 nomial 
cost· quute. i spoke to wWHn<::r & he >tated he would c;ill back with credit ;:an.l or debit card number. dt'3/Ji I ! : C!lStomer cali.od b:i.ck in, He 
w1mted gun sent back ur.rcpair:::d. He wanted to argue abom the q\lotc & our find:/igs, He stated trrn he spoke w/sorne::me th;11 wor¥.~d @ 
Remimiwn for 3 l years & ihev srnted we had a design th>v & he shmildl!'t 1xw for anvthing. r cxplaim:d :i;i:iin whal Wt' found & ~taled Hie 
faoory:-would not semi a p1·a&K'.t back 10 h\m that he h<:s made t:n:;afr; & th,; rii~tory '~oul<l rf;p;:ir at n/c. ,iJ' 
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Factory Repair Instnu:::tkrns 
(NOTE: Piease print anc w:np!ete this form, and then inciude it with yc,ur firearm.) 

.I 

I w·;;uld like to recesve futt1re e-mail updates from Remington. 

Other (Le. bu!l<:t weight/type, shot;;!;:;<:, powder): 

Powder Used: 

I Case/Hui! Used: 

Brand af cleaning solutlon used: 

How often do you d<:an the bore? (Months or Nllmber of rounds) 

, Brand of lubrkant: use.:~: 
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~J0you re~)&~ed.the dear;lng and ma!menarn:e rec:om.rnendations 011 our web site or in C1lir owners mar:uali' 

[~~~YES i;tL~f&No .. ·· . . .. .. , · . 
Comments: 

,' < ,. 

Whe1~ was the lest Urne that your·: f:rea:·rn mi~ serviced by a ne~;sngto;; m;thOrized ;-e~mir_ri-1a;1/gµnsmith? . . : - ' .. 
VVhat were th~ serv:ces perforrned? 

REMINGTON ARMS co~, INC 

ATTN: Arms Servmce Divison 
·· ·14 Hoefler Ave 
. ]Jim1rNY 13357- . 

@9wARNlNG: DO l\iOT SEND LIVE CJR SPENT SHELLS 11\l YOUR FIRE.l\R.M OR JN THE SAr,~E BOX VliITH THE 
• • : -·-: « ; ,.;~,, ~ ,,,:;..~,M '~" ;:,,rim <Ii LA \v; IF\'OU FEEL YOU r~UST SE~m''sPEr.fr SHf:Lls PL.Eb.SE 

\Mf'.,_ADDRESS (WITH Z!P CODE), TELEPHO~JE A~JD .. 

i~ 

~~~06621 1 22 
' 

ing St. 

FnarJe 'in dlippiMg and handiiMg. fJrcforably, 
:.:e,returned,) Model: 700 
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1

1/11

11
1111

1

1
1
111 RE00223k~9 

~css or da~age. 
· de the box·. Shiprnents viithcuf a 'pmp0r 

·ost. ·Rernlngtcn S;; not respons~ble for 
' p11rcna.~e insurance frorn your r..:ariier. 

- ddeline.s~ 

;: ne;.;a:rs $75.0G and 1.111de; will be cornpieted <ma re:t1.m1ed. t<J. )'OIJ C.O.G .. (To a1/oid C.O.D. Charges, piease 
inrJude.your credit f:urd rn .. :rnber .:ind expkaUon dale with y0ur gµn). 
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