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REA Dato: 011!\ned 
l!l3/20!: 

C.ustome:r h1foflnatinn 

Remi.ngt0n An:ns (\>., lnc 
?mdm:1 Service 

L<;g;il Case #:5648 

J)Mt'. (ipeiw!{PS} 

l.!!4/'.'.i)! l l/t4!201 I 

Type 5u$~11e~B Fin;! N;mse La5t Namt City 

lr:d<l.ent Information 

Pl 
PD 
S Fin::d t)n lx>I; dosing 

Wnifr 

Cam:i:::403ii Could Nut L>up!icaw Conci~m 

Concern:l008 Fired on Bolt C!o~ing 

.Page 1of2 

C<:mtad 
H 731-676-8053 

E jnewo!folvoi@ho!m:d.r.:t.•m 

Ud:r.own 

l rrm t Pe:r fiotc with rifle, fired when he was leading a round andclsoing the bott down, ft h~s a bolt lock so the safoty was off. Cuslom<:r 
ri::qur.sts ihc BLS\'l prngmm and repbcm')ent '<vith <i 40X triggi;u:m 

flrt:arrn l n formatirni 

Mfg. 
Remir:gton 

Date P11rdrnsiod 

CONCERN:FBC 

Type 

CF/BA 

Wilere !'urdrnsed 

Amrnuniti0n lnformation - None Defined 

Other Product~ 1nfo11nation - Nolle Defined 

Set1k:mmt 

Per Illon. rcpt;u:i:: TPA, cte:m1, test 
fire 1,:n(k:r H LP fr,r $2(: + S& H 

Re~~frrfRtph~ctm<~llf 

Cost 

:Vfodd!G>L 

700/3006 SPR 
Aecessories 

SKlJ 
r1/a 

Oi·igirrnl Owner 
N 

H.ep:~ii·/R(:ph>:o:riR<~ll~. 

Dat~ 

Seda! 
62791lJ 

Bbl. 

DS 

Rr.<im. 
Date APV 

HOM 
9/l!l%9 

Cll>ll 
lh'lt!! 
AP\/ 

1127/2011 

PS 19030 
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http:/ /cps03ap 13 :200/psaapp/PrintDispla y .aspx?ID=S 648&Type=Case 1/27/2011 

PS HKl31 



Factory Repair Inst:rnction:s 
(NOTE: P!,:;ise p~i:1t <ifid complete this fo:-m, anc thE:n indude it wit,'! \.IDur fiream:.) 

~ 

i H;rnd!oad Information; 

! C::m/Hu11 Used: 

f f:'l._!'<''' ~, o~f<"hot "''~·,· ! . .1v i'\..~. l ~ ..... 1 ..._)~~ •• .._.1.::.t., 

>" '" ··~------~---~-~-,..,,.~~------~-~------~---~ .. 

I f\n;,~rms; C;;r0 {Clm.min9 ;:;ml lubrki3.tl~HI): 
! Hnw often do vou dean the bon~'? (Months~ r/ Nwr1ber of rounds) 



' 1-:(w< ofter-, dw you ldir:c:at,, the i::i-:::re:? (Months or N1.::-nbe1 of r·:::umfa) j/· - .. 

''· '.ti¢: 

~ ~16~2797 ·1 3 
700 

,llll I I I II ll'l/111 Ull lllll II llll II II II 
. RE002 ·1 f3733 / 

PS iS033 



1len1ington Arm8 C:ompan.VJ Inc. 
870 Remington Dr. P.O. Box 700 

iv1adison, NC 27025-0700 

EST~MATU'.jG 

REPORT 
i-'tuts/Re~airs 

Fax 
800-243-97()0 
336-54(!-780 l www. remiflgf(m. cam infa@remingtott com 

HHS IS NOT AN JJ>fVOICE. T'iUS ISAN ESl1WATE TO 1rnP.-liIR, RECONOHJON, OR lU~i'LAO: nu~ ff£i1&(S} !HlSCl:Ut!Ml RH.OW. If ·nus JS 
SA T~§f ACTOR\'. !'LEASE Al'l'ROVF. RY Si<GNING Hl!'.LOW ANl:i "R£TIJRN1NG TO TR£ ABOVE Al>nRESS. Rf:i'1HR TO TAKE All'l'ROXiMA TfL \' (4) 
WEEK.<; AJ.i""rnR Rl:iCl:il!'T Of AP!'ROVAL 1f WE DO NOT RH.:JcWE YOU!t A!'!' ROYAL 1N ]5 DAYS, WE SHALL RETlJRN TH£ ffl:iM(Sl AS RM.:HVf:il 
l'O§UGEDllE. 

Repair Order N11mb~r 

Rf'.00218733 
i\(~i'.(Wrlt # - R-

Cmfomer 
JOSEPH WOLFE 
1812 GLEN OAKS LAN"E 

DYERS.l:lURG. TN 38024 lJS 

(73 lHi76-·S053 

Description/Serial Nmnbe!' 

6279713 

Fu 

Date Reteived ~ 

Est.imati; Date·· 
Currnnt lht.e -

RemmTo 
JOSEPH WOLFE 
1812 GLEN OAKS LANE 

l /lJ/2(} ! l 
l!l4i20r t 
1/27/201 l 

DYERSBURG, TN 38024 US 

PiBOIH:{1·f) 
f!mrrn{W) Email JOEWOLFEA VOL@HOTiv1AILCOM 

.................... ,,,.,. ................................................................ ~ ..... _ ....... ;£;__...... ............ ~=""""'""""'~~-~ 

Please Circle One 
V!SI\ MC AM:EX DISCOVER Card No ............................................................................... Exp. Date __________ ......... .. 

Daytime Phone C ...... J......................................... Time To C<aH ........................ ·----··-·· Open At:t:L ~R ______ _ 
Approval: Custoim:r Signature--------------------

[] ff You Desire Any Change Ple;is'' Use The Rever:;e Side For Your Comme;;Js Arnt Mark This Box 

I 

;:-..Rq;ioi-t~d 
i ----····-----·-· 

".J:il1::;h.'L~i~.JlJJ>ll.®l.~ 

Date--------------·-··· 

MWO 
M123 

SEE CUSTOMERS. LETTER 
FORWARD TO PRODUCT SF.RVfCE 
FOR INSfi:CTfO 

Ml23 FORWARD TO PRODUCT SERVICE F 

i.~:·:. ::.:.~:-~::_--_;_::.· ,-~ .. ~,~~~:_·;_~-~~:~_-_-_-_~-,~.:;~':.~~--.-:~;_,::::_·:;_::.~_::~·.-,-.i::~-~: .... ~.-;1~.§ij;~i~_i.f ~~.~-~iff~.~i~~Ki''.:1-;:~::;:·:~~;;·;~-. .";:; ;;;~ ;~~;1,~:·L-~~:-~.:-:~::-;;;,:_;_~:;~-=~~,~:;:~.:;~··_-'. __ 

I J;roblemNotes could not duplicate concern.trigger assm has a stick.-y lubricarion residue,parts work sluggish.wm replace 
trigg~:r pla!e assrn,dean and test fire umler bot; lo~k program for $20.00 +shipping, wili install 40x tpa 

! 
!~ ................. _ ...................... ~ ................................................................. . 
'·: . ·'.-· :~ · ·· ----~ ~ · ~~•. ·-=-··-.J~~j!iai~:*~-¢".Q:~. 7S:~fo~i~i~~~~!!1~~1i~g~~'i~ii~lifr:fiqtfo~Iu~~~I~-i~1s_QU:Of~°T):~~--~::.::'.",_L_.~;_·:~.:~:,] 

I f!t\t!!!i.!!Lff: .M.aH£tifa.l.D!!-sc.J:iJ!.~ii'J.l. Q~.x ~Y..~XXJJ.!lti' f!:ifi<l JJ.i§.£9..!aE.t fat;;ng!~, 
YiN l.foit Pen~~t Amt I ~ ......... ............... . ...... . 

l Part 
1 F.202446 XR !00 TRIG ASSB RH Y $89.00 O(;;~ $CLOO 
:Sero;iee 

4000114 
4DDOll 6 
4DOOi 19 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-LABOR 
GR-TEST 

N 
N 
y 

$17.00 0%· S!7.00 
$20.00 01~·~, $20.00 
$23.00 0% $0,00 

Sll.h Toti<l: $3'Hl0 

Est. Sale§ T:nc $2.22 

Grnml Total: $J~t22 

PS 19034 



PS 19035 








