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· PrintU1splay 

228499 

Type 

Reporrcr 

Date Opened 
!J/l l/2011 

Business 

Wcm<ll:bay 
Gunsmlthing 

lncid<ent Information 

PD Con.rnmer shot u hole in 
true~; 

s 
C FSR 

RemingtN< Am::; Co., Inc 

Pwduc\ S{'.rvicc 

Legat Ca<>e !!:6003 

Dale Oper1eoi{PS) 
3i16/201 ! 4/i 9/20 ~ l 

i<'in;t 
Nan:!~ 

Womlsbay 
Girnsmi 

! 3390 MnntanH. 
Hwy :+5 

Could Not Dup!i>;zite 
Concern 

Big 
Fork 

MT :5991i 

Page I of 2 

w 406--l\37 .. ] !Ol 
c 406<?50·80~>8 

MNlinsl 
Tre~tment 

Medical 
Starns 

3fl 6/l l: Dealer called in. l-le stated a cu:>romer brought his rife in & stitted it fired on safo rdea:;;e & shct:::. hole \n his trnck. 
Ikakr did not havi::: a dale of oc:curence or whar the C:OJJ$umer w<ints us to do. df 

Firnarm !nfomrntion 

Mig. 

Remington 

Hate 
PiHdim;o;d 

Tnw. 
Cf/BA 

MmM/G2 .. 
700/22-250 REM 

DAYTON GUN HDQTRS DAYTON T\.VO PJECE BASE,SDC 
OHlO BOOT 

C:UNCt.RN:FSR 

t\mmun!fam Lnformation - None Defined 

Ocht:r Products. Jnfmrnation - None Defined 

Si:ttlem;;nt 

Remlngto:i/7GC!CFiBA 

SKU 
n/:::i 

Original 
Owm;r 

u 

Serial Bbl. HOM 
64l%78 cw !J/l/l972 

Settkmerit ___ RX>k<is<(of Oainfa __ ............ Rekasj) tht;~ ........ .. Riiml:iffi'seil'iiiff ..... s .. ~:;;i.sh.~.--~~~;::~~~---
,_e .. ,"irH~iJt APV APV 

R'~pa;r t@ r:/c under 
BLM .. goodwiU 

gesture 

Rllpal r/R1:pfociemeiit 
C<i~! 

$30AO 

Repairf.R~:pl;ieiem~11t 

O:ifo 

·tii9/20 i J 

3/l 6/l i · Sending ARS, letter, form. df 4/15/11: Per Ilion - Cou!d nut duplicate cono:m, some dirt in !rigger. I called cm:lomer 
& left him :& voi·::e rn:;g to e;sH me. ·1 ;.im willing !o r:::~r!ac:e TA, clean A:: test fire @ n!G under BU'v1 @ nif. but '<Vil! 110t pay for 
tru~~k repnic df 4/l9il ~ ~ Per agt~~em~nt ~.v/deater - \Ve \v3!i rt;.ptac~ T'/'-.. 1 dean),,~ ttst firt; @} n/c · good-vv1H g~~;rure, df 

Examination[Rcmingtcn/CF/BA] 

http://cps03ap13:200/psaappfPdntD1splay.aspx~'U}•'-'6003&Type=Case 4/19/2011 

PS HKl52 



· PrintDisplay Page 2 of2 

Part 

Examinaticm 

Bolt 

[':::::::::.. j~~~~i~~-~~'.!~ .. :·mmn-~-'"~''1~~~~!~~~£!Y Worn; f'.lll1{'.t'.(ltl~g :c·l 

t'""'' ............... ~~~::······:Ji~''."-'~".::i 
I :~~~'.!.~L~'.:?Y.: ................ .JL:.::.~~!.~~~~-:.: ..................................... .1 
!Locking j[;;g·z:;;·~;Xiii·;~----···················lfsTif,i':~ti;;·v,;:;;n;--F~;~~t'i0;:;i~i·····l 

i .. u......................... . ............... Jf;~;~:-~:?}_1dltl0f1 ..... j! ... ~ykct··- J 

fo,cYull I~~~:?~ ~··l~~~~~~E;·~J!G~~··::::·j 
L ..... m... :!f'ore End Condition .:]f:-Select--- J 
fmmmnmm........... . .................. ]!Cm1ditfon -:::J!Siig~t!y \.Vurn; Flln(:tioning I 
!Receiver .. _____ .J:h',-,ls:-. J I !!Bulged __ '"' '.: 
l::::::::::::::::::::::::::~..:-.:::::::::::::::o::ir~~-;"'·~~""~!_""e_:"",~()"'·n====_"" ___ ""]::;'----------1 ,,.!\-1.<-,7-{)_G_B_(_H_;r-. _L_O_(-;f-~. -S,_\_F_E_T_Y_l 

!safoty !W~f;cnon -···-·]~)k'~ new; Functioning __________ J 
l.m ... m---··· liSulJ .. Assernbiy :::::Jft·fon-iSS .................... "] 
I il!:'.!Jl ......... :::~~~~]E~:~~j-~~·;:;~ . ., . ., ........................... ~][Qf!2 __ =~-------·-···_···_--__ ··----~J 

................... !sear--·-······-··--·····--·· 

' L_~ .. 

-------------- -------------------------------

http:/ I cps03 ap l J :2 00/psaapp/Pri ntDisplay ,aspx?H),,,6003& Type=Case 4/19/2011 

PS iSOS3 



W oodsbay Gunsmi thing 
13390 f..fontana ffv .. ry 35 
Big Fork, MT 59911 
Ph: 406~837-1101 

R ~ ., ;c·c•·' it• '7 {\f'. S , I " '°4196"'R et: # b 11.;, lYJ./,lJt.I,. ena N 6 . le 

/' 

March 16, 2011 

Enclosed ls a prepald UPS shipping iabd to cover shipment of your firea.nn to our factory 
for examinatiotL 

Please indw:Ie <t {Opy of this foft{:r to put inside the shipping cm1tainer. The letter 
inside is irnportr:nt as irnnutim~s the outside label gets dm:naged in tnuuiit ~md we want to 
be sum the firearm !s logged in cGrre€:tly, Mark th~ s:nd~ of the box with ... Pn.HJu{:t 
s~:rd{'.f;n. Product Service wiU be inspecting the firearm and wHl contact me with the results, 

l hope that this action wiH keep yon a loya! Rt':minf:,'ion customer, 

Sincerely, 
D, Fulcher 
Consumer A.ffafr~ Admi.n.istrn.tor 
Remington, H&R, J\hrlin 
Phone: H:W0-243-9700 
Fax: 336-548-7872 

n 

~6419678 
~~odel: 700 

I HI 1111111.l llllllll lllJll UI 111

1 

Ill 
RE00228499 

Remi11gion Arms Cornpany, Tnc. <11> 870 Remington Drive <11> P.O. Box '.?00 <!!> tviadison, NC 2'.?025 
Phon.o: 800-243-9700 <11> ·~·irww»r.!?'mh~g~mLcum 

PS iSOM 



•' 

Factory Repair Form Page 1 of3 

r Print I .__ _______________ J 

Model ! SerJal -----------! 
-----~-~~-~-::..:.L. .. ~~-~7c;q·_~~-:_-_____ ~-=-~-------=-~-------} _ _L __ ~-~-~-~=-~: • t;·q7·9;:;·7~rm .. , ....... ,., .......... ,,,_.,, ___ .. _ I 

Arn you the original owner?: [] YES ).21\lo i 

1 E-mail ~ddre)~' (if .e::.m_y.i1 .. a!1.d.r:l2is p '°i'd~q~n~!1fi§l:n .. ()f r~c.e1Qt.§~d. shipir:ent will 

t·-------------- ve_~ent Ld:i!!1.~:~•J:5. .. ---~~::i·l~d;:!~:~~=--=====:::: ..... :::::.:::.::.:.:: ... ~.-=.: .... :::::::::::~.J. .................... 1 

I C ! would like to receive future e~mai! updates from Remington. I 
I 

i 

..... _p_~~-?~.f?. tj~~_cr!b.~yoy.~.P~9biem_?_!le;tq~~e_{'.}f. O(!~yrre,r1c~:, .... _,_ , 

i CiJShMer Sh@f 15 frvc/\ wAtk ·li:itlhc ~ 
<"""";,,; 

5ti:fky o.f~ u.;;#; /i':.!e r~uJtf'ld /"';, ChdmJer 

500 : ci·iaracters left 

~ . ·- - - -- -
Ot_h.f3.r.O:t:r· bu!j~t \Af~!gh~J_typ~,_ s,t~9t ~ize, , 

powder): 
;----------------------------------------------····························-------------------! 

Haridload Information: 
P~~;d~-~--u-~-~ci~--------------------------------------------------.. -------------f -------------P·;~~d~·;·\;J~ighi--::::::::·:::::::::::::::·:::::======:==-·--------1 

Case/Hull Used: ' :-- •:: ····~·· ,:,, ..... -:~.::: ................. j ................. p~j~-;,~··u·~·;d~·----~::::::::.:.:::;.::::::::.:::'.:::'.:::::_::::::::::: ............ i 
! : r·-----········ ... -··- ----------------------------------------------------------------·---·--------: 
! .... J2!:J!l~tJyp~{Shot Size: [ ___ _ 1 ___ RejQg9.§r_1Jg~-~L;,,cc-::c=='=-"" I 

L~.-.... -.... -... -.... -.... ~~--.... -.... -... ~.~-~~=~-~-~-~~-~~~~-~~~~~~~~~~-~~--{c·i~~-~-~~-9--~;cl---L~b;i·~~iio_n_! ___ : ~~~~~--------···--11 
http:/ /www xemington. corn/asp/factory _repair __ form.asp 3/9/2011 

PS 19055 



Factory Repair F(mn 

Brand of cleaning solution used: 
... ,._ ......... . ..... ·"·-· '"'""-"""•"'" ---.. • •"•'••;• .......... ~ , 

i---------···-······----------------------~-----·········-··········--·························-········································· ---···-······ 
Ho\rv often do you clean the bore? {Months or Number of 

rounds):·:-·· · · · ·· ···· 
-----·---······--··································--- --~---------------4 

How often do you ci~-~OJb.~.§ 1~!i9rl}.JM9D1tl~~r Number of 
rounds): ,. 

--- ~---- . ' 
<----------------········---·······--·······----·········································-~ 

I -=ri:::::~:~~)higger es~~~ply? (l~~nths or ~uni~er~f 
! .......... __________________________________________________ --·- ··------···-··-··---·- ····· ···-·-···--···-··· ······-··· 
i HmN often do you lubricate the bore? (Months or Number of .. ··--·········~-··--·--·· --···············-·-'··-·-··•-'······················ 

rounds) 

How often do vou lubricate the action? (Months or Number of rounds) f ... .. . .................. . 
···························································~~----·-·-····--········~~----··· ....... _____ _ 

How often do you rubr~cate th~.Jr!gg§r.??.~§irn.t:J!y].Jfvlonths or Number of 
rounds) ' 

Have you revie\-ved the cleaning and maintenance recommendations on our web site or 
in our owners manual? >O YES [J NO · 

~---························································································· .. ······························································ ........................................................................... . 
1 \/\/hen was the !ast time that your flre.~rm lt\/~1S. ~~rylcc;g .~Y .. ? R~.Q~ifi~~h:m authorized 
i repairman/gunsmith?) i 

...... ' ....... -······-·-- .. -· ............ ··---··- .. -~·· ... ···- .,.,.,.. -· .. 
i---------··································································--················································--·---·--································----..., 

Remlngton Arms Co., Inc, 
Attn: Arms Service Division 

14 Hoefl€;r Avenue 
moni NY 13357 

············ 1 :·····~·····~~~-~-~-~-~: Dt; ;~-~~-~~~;~~-~-1~:~--~~~;~~~;;~~~~~~--l~~--~~-~~;·;·;~EAR;v~--~~-i N 
1 THE SAME BOX WlTH THE FlREAR~vt THIS IS A VIOLA Tl ON OF FEDERAL LAW, lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEP ARA TE PACKAGE AND INCLUDE NAlviE, ADDRESS (vVITH Zf p CODE). 

TELEPHONE AND MODEL ANO SERJAL NUtviBER OF YOUR FIREARl\t 

:: Record the S<Cffial number of your fimarrn before sending it 
:: Pack your firearm for safety and to prevent further d;:;1rnage in shipping and handling. 

Preferably, 
·· ·················--· · ---.. ·-····----··-····-----ship in a firearm box. (Note: Odgh1a! boxes niay not be ret.ufned:)-~ 

: : Rernov€.; all accessorles from your firearm to prevent loss or damane. 
:: Provide a reUm address on both the outside and inside tile box. Shipments 11vit!1out a 

proper 

http:/hv\vw.remingwn.cora/aspifoctnry _repair __ fonru.:sp 3/9./2011 



Remington Arms Company, lnc. 
870 Remington Drive 
P. 0. Box 700 
M3disof1, NC 27025~0700 

ARSLABELREQUESTFORM 

DESCR!PT!ON: Rd# 6003 
'<I rme 

LABEL lNFORMAT!ON 

Mf\!L LABEL TO: \1/ondsbay Gunsmithing 

13390 Mont1na Fhvy 35 
Big Fork, MT 59911 
Ph: 406--837--J 101 

·::::::::: ................................ .: .. · ........ =::: .... ,,,, ... ::: .. =============····""···""--··""···"'·--·""--·"'----""--·"'--··""···"'····""·--"'····""···"'····""·--"'· ==::! 
RETURN !TEM T( Remin~>ton Arrns 

Attn: Product Service 
Ilion, NY 

::::::::::=:::::=:::::::=:::=;::::::::::::··=================··::::::::::::::::::::......... ... !::::::::;:::::::::::::: 

PS 19(l57 











PS 19062 


