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Remingion Arms Oo, Ine,
Praduct Service
Log Case #5918
Clase Information

RE# Date Opened Date Opened{P5} Bate Cloged Incident Date Pre Lit L4t Obsolete
225212 TR O 22202013 320
Customst Information
e o First i . S, ~
fype Business Name Last Kamse Bireed City  Siate Lip Age Coniact
Doan's Cun Service . Dhar's Cun 223 3 Emery . ) ,
parter ; anig L ’ eshtige  WI 34137 CT15-938-08
Repuorter & Repair Dranied Servi Ave, Poshiige W i3 C715-938-0836
H715-838-083¢
. o ; . 1412 48th . ! 715-582-115%
ncident Justm Wozniak Ave Monomimes M 49838 F713 "352 1150
puns?mm@hotmail com
Incident Information
Claims Codes . Regair Est. Medieal Treoatment  Medical Status
Pi
g Causer4d38  Could Mot Duplicste Concern
o . o 1 . Unbnown
g Concem: 1032 Safety not working properly
€ Safery jamming
2422041 Dealer catled in. His costomer brought his M/700 1o him to send o us. Customer siated safety is not working

i L
properly. df

Firegrm Information

Bifg. Fype Model/Ga. SKU Seriat  Bsl  DOM
Hemingion CE/BA /2506 REM g AGG3347T QU T13/1978
Baic Purchased Where Purchased Aseessavies  Original Gwner
MORLEY MURPHY GREENM BAY Wi ¥

CONCERN:FSE

Agranunision nformation - None Defined
Other Prodacis Information - Mone Diefined
Seitlernent
Remington/TCO/CF/BA
Reim, Cask

Date Date
APV APY

Cash

Settlewent Release of Clabms Belesse Date Heimbursement
Setilement

Per THon ~ Quote to : : e i
repair under BLM
Beprir/Replacersent Repaiv/Heplacsment

Ceost Pate
23440 3237010

AL Bending ARS, letter, Torm, JF 3722711 Por Hion - Counid not duplicate concerm, Can offer to re

tace TA,clean & test
fire under BLM - quote. Quote was apprvd & pd for by credit card. &f

R

Examinationf Remington/CF/BAT

| Pari Sub-Par i Code Comment f
Examiner BIRAVIS [
oo H

htipe/fops3ap 13200/ psaapp/PrintDisplay, aspx TD=59 18& Type=Case 3232011
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Wory Punctioning

slightly Wooy Fancoioning

Ewtractor

COH\.P‘Lm

lipkuly Worn, Funstivaing

Lt Condition

Shehsly Wor, Poanconing

False

Block Condition

SR Fotar e

‘
i
ExvEjent Test
%
H
{

o Frodust Type 3
Exarusation S s i
Action Type A
Assigned To T NAGLE
: 4 . -
(Cause {038 HiCould Mot Duplicate Concern i
Diescription i 124" 2305 REM E
g 1 PN yonseead
Date Cnds t 00 t
Roee Plang ifalse ]
Farrel Bulged Falae
Fired False !
Fiead while Obsinucted
Wuzsle/Crowe Conditie iSlighthy Wowrg Functioning
Firing Pin HSlighuly Worn; Functioning
Shren Slightly Wouy Fanctioning
Holt Face Slighely Worn; Functinning

Locking iLug Condition Sightby Woeny Punctioning
k {nteh Condition Select.o
%E sierior Condition lightly Wom, Functioning
Crveradl ook Condirion Bliphily Worn, Fonctioning
o End Condition eSelesy |
) %"en iHon ig@ ightiy Worn; Functioning [
Rengiver - . ]
Bulge i
Deseription IM/700 ROLT LOCE 3AFETY |
Safety Mwn iLike new; Functioning
3..-15%)*“3.35(?111*.}%}' INon-18%
Lk -Salentr Eo0R |
Soar i}keia:ifz Bhightly Wom Porcbo mm, ____________ j

Test Fired

Faise

if’aﬁs&‘:

H04/700 Bolt Lock

% Sightly Wone Punctoning . (DIRTY e
Sl 2,54
False
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. L 'xs
February 22, 2011

Dan's Gun Service & Repair
Atire Damed

231 ¥, Emery Ave
Peshtigo, W1 54157
Pho 715-938-0836

Rel: #3591
Dear Daniel,

Erwlosed with this letier is a pre-paid shipping label for UPS and o form o 8l owt for
Produnt Service Dient,

Pleane burdude 5 copy of this letter (o put inside the shipping container, The letter
inside ix huportant as sometimes the oubside label gots damaged In transit and we want {s
be surs the fivsarm is lopged in sorrectly. Mark the ends of the box with “Product
Serviee”, Produet Service will be inspecting the firearm and will contact me with the results,

I bope that this action will kesp you 2 lovel Rendngicn custorner,

sincersly,

b, Fulcher o T
Consumer Affairs Adminisirator i’; T chadh W i
Remington, H&R, Marlin Tj i”%
Phone: 1-800-243-0700 e Eh MR 22U @
Fax: 336-548.7872

S e s oo i %,\’:‘““,.,,,,oﬁwvoﬂ"‘“‘“"'l"'ﬂo“

y»’}b{ o «({g‘f“ %{‘ /; y;fw IO A GLE M,

&@&334?? o > TEA,
ot 700 iﬁfmf SoReniuas
H{ ;gif“i]i g 08 v Jhap

” HJ !g g Eé: f;’% ::f?fii ; f @3»\,&.@\5“&,

Reraington Armes Company, Inc. & §70 Kenungton Drve e PO Box 70 s Madison, NI 27025
Phene 300-243-9700 »  wwwiasminglionsoemn

P35 13088



Haelory Kepar Form

| Reset §

Serigd

Model ...
Mumber;: ,f'; aé 3341

- 66

Mumber «

B P A . Bate of Purchase:

1914

Address {(no PO Boxes)

W/ Af? ""2 “ﬁ“”,offéa R

{:it‘}j %3%//3‘}/“40&

Phone
’"1 15- Q28 ~OF 3,

{Daytime}: |

E-malf Addressi{if e-maf address is z::rc}vﬂed notification of receint and shi pmen §will
b@smt: @wii sy {J hs %{m&zh

aein

E-mail Address: Qunsg Tonm & ot b we m

U 1 would ke to racelve future e-rmall updates from Remington.

Please describe yvour problem and date of ocourrence:
T Ak wm&ﬁ Uik b H ypfﬁ A gw'ﬁ siged shyed &
sy fo L. prston &m{ gon 4 aév\,;jaj &/
Pl e and e dere B TR oPect, Then i fetoosy
ot ¥ Tl e g dnd Fried Fofirz. ey ans
okl e Hire m%?? W Ut gofl e Gally RGw0 and
?»mzz piv G S Sl fhd Fo Bk Bt 47 pes
By e i i mw’ e HO Snlyy RSN

1

500 characters el

Ammumimn hﬁmmahana

Manufacturer: ,_é%{@;;«?f%ﬂ

Gthar i ,C‘-.\_mﬁ?‘w weigh , o
powder: L20 gmy

Mandioad Information:

Powderised:| Powder Weight |

et {jg,a(:g S ———— rmer Usar. e

Bullat TypaiShot Size Refoadsr Used:.

Firearms Carg {Cleaning and Lubrémimﬁ}:

htypdfwww remington comyasp/actory_repair_tormuasp

£828 1 01 3
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£EVUTY FLERDEY oM Page 2 of 3

Srand of cles 3'3,;":; coiution used: ?@L e e e e

How offen do y@u clean ’:he bt}ru; i
ounds) /3 7ipes o il
How often do you olean the action? ( & ’smi?za o Nusrmu of
rounds) 23 Tows 4 P
How oftan do vou olean the t’quw assembly? (Marm oF Munmber of

rounds ) ;Z;fﬁ

grand of lubricant usad: ﬁ‘f g

How ¢iien do yeu iubr sfe the bore? zf\f@n*b% ar Mu fm@: of
Founds} L5 o sl
How often do you i ?,}ri ale the action? e“kmmtnf; or Number of
rou m:iﬁ‘,»i ?{_“5 Tites a \idh
How often do you lubricate the { "*}ﬂ,}@{“_ﬁﬁ:’;{@g}?g}{i_dg%‘v’?(}:: hs or Mumbasr of
Njug;jb}’: : ﬁ;&‘@},{@éﬁ,

Have vou reviewed the deaning and maintenance recommendations on our web siie
inour ownars manual? >0 YES /}{/Nw

Yhen was the last tme that your firearm was sarviced by a Remi ngton i authorized
‘*égeawmcd'gummsf">‘» ﬂ/Q‘

What ware the senvio
wmrmad? VoA

Ship your iN&UR%:J firaarm by et%h»zr 2;?-3::; or Paraei Pmi o,

Remingion Arms o, ing
Adrn: Armz Barvice Division
14 Hoefler Avenus
Hion, NY 133587

) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORI
THE SAME BOX WITH THE FIREARM THIS IS A VIGLATION OF FERQERAL LAW. F
YOUFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODRE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

o Racord the senial number of your firearm before sending it
w Pack vour firsarm for safety and to prevent further damage in shipping and handling,
Prafarably,
ship iy a firearm box, (Note: Original boxes may not be retumead. )
o Hemove all accessories from your fireany o pravent I0ss or damage.
< Provide a returs address on both the sutside and inside the box, Shipmenis without #
ProDey

hittprfwww sevpington.convasp/factory_repair form.asp 21281
RS 19067



Remington Arms Compaty, inc
870 Remington Drive

PO Box 70
WWWTRITRIIION.COMm hadison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 2722201 LIREQUESTED BY. el
LANTITY: 1 WEIGHT PER PKG: i ihs
MEDIA
SOORDINATIR WLLWAR 00000 LT
T4 MAIL
DESCRIPTION, Raf# 5518
rifle

LABEL INFORMATION

MAL LAREL TO: Dan’s Gun Service & Repaly
Aston Dranied '
221 5. Emery Ave.
Peshtigo, W1 54157
Ph: 715-538-083¢6

RETURNITEM TC Remingion Arms
Atin: Product Service
Hion, MY

&30 FER 22, 3811 fLL CURR USD 1 0F 1
Sééﬁggﬂﬁﬁﬁ RCY WY 18,3 LBS

TRRCKINGE 12¢XXBEEOBEIZITRET .
SEE 10085 GUN REPRIR/DANIEL /CL/RMF
REF 2 8318/8IFLE

HANDL.ING CHARGE §.06

SINGLE~RIECE. RUB RATE CHRGS! SYC TSP USD
é% % .48 ool 8.8 RS 8.35&
BC 6,80 Beh  B8.80 &0 802
RH & .80 PR & g 5 0,80
THT RUR (MG B.48 RUR +HONDL ING & .48

P8 19068
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