
. ' ,PrintDisplay 

Cast: Information 

RE# 

225212 
Date Opened 

3/812011 

Customer Information 

Type Eusint!iS 

Reporter 
Da."l's Gun Service 

& Repair 

lnc:ideni 

Inc1dent Infonnatlon 

Claim~ 

Remington Arms Co,, Inc. 

D~te Opened{PS) 

2/22/2011 

Fir:.i Las1 Nmrie 
Name 

Daniel Dan's Gun 
Servi 

Justin Wozniak 

Pt()duct Serv[ce 

Lt-:g:1l Case #:5918 

Date Closed 

3/9/2011 

Stred City 

221 S Emery 
Peshtigo Ave. 

1412 48th 
Monomlnee Aw,. 

Pl 
PD 

s 
Cause:4038 Could Nm Duplicat<: Concern 

Concem: [ 032 Safety not working properly 
C Safory jamming 

siaae 

wr 

Ml 

Zi11 Age 

54l57 

49858 

Fage i of2 

c 7 [5-93&-0836 

H 715-938-0836 
F 715-582-1150 

E 
guns7mm@hotmail.com 

llnlmown 

2/22fi 1: Dealer called in. His customer brought his i\1/700 to him to send to us. Customer stated safot:,11 is not working 
properly. df 

---- --------------------·--·······----······-··-··········-................................................. .. 

Firearm information 
Mfg. Type 

CF/BA 
Modd/G~l. 

700/25°06 REM 
SKU St'.ri.:ai.! nM.. DOM 

A6633477 OQ 7/l 3/l 978 Remington 
ffak Pait<drn;;;;d Wh;;i·c J'm·;;h,1.scd 

MORLEY lVfURFHY GREEN BAY WI 
A;;ecssories Oi·Jghrni Owm't< 

CONCER.t"\i :FS R 

Ammunition fofonnation - None Defined 

O!he: Pmdncts lnform:::ti·:m ·· None Defined 

y 

Remini;1cm/700/CF /BA 

Clll.Stl 

Settlement 

Reim, 
Di1t1: 

APV 

Ci1sh 
Oat<' 

APV 

Per Ilion - Quote to 
repair ;mder BUv1 

----- ·····-----····--·-··-··-·······--·--··-·· 

Repi3.ir!Replac.emo;nt 
Cos;i 

$30.40 

R6'pal r/l{eplm:ement 
llate 

3/22/2011 
2/221! J: Sending ARS, letter, form. df 3i22/l 1: Per llion - Could not duplicate concern. Call offer to replace Ti\, clean & test 
fire under BLM - quote. Quote was apprvtl & pd for by credit cmd. df 

------·--·---------------·-··················-··--···-------------------

Exilmimuim1[RerningtonJCF!BAJ 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID:::591s&Type=:=Case 3/22/2011 

PS 19063 
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http://cps03ap l 3 :200/psaapp/Pdn.tDisphy .aspx?J1}'=5918&Type=Case 3/22/2011 

PS iS064 



Dan's Gun Servk~~ & Repair 
Attn: Daniel 
221 S. Em~ry Avi:. 
Peshtigo, WI 54157 
Ph: 715~938-·0836 

Ref: # 5918 

Dear Dan.iel, 

February 22, 2011 

r 
j 
~.; 
' , 

Enclosed with this letter is a pre-paid shipping label fr:r UPS and a form to fill out frir 
Product Service D«~.PL 

Pfow:H: indmfa a ~'opy of thh~ lcH~r to put fos~d~ fhf; shipping i'.Onfafo.er. The foner 
inside fa impmim1t as sometimes the mdsfrk label gets damaged in transit and we want to 
b~ sure the firearm is foggi:.-d in rnI-re•dly. l\"bxk th~ ~uib of the box with "'Prntlud 
Service". Product Service will he inspecting the fl.rearm and will contact me wilh the results. 

I hope thm this action \ViH keep yo•.t a loyal Remington custorner. 

~A6633477 
··Model: 700 
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RE00225212 

Sim:.erdy, 
D. Fu!cher 
Consumer Affairs Ac.hninistnHor 
Rernington. H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336~548-7872 

-····-------------·-··-·--------·----·· --··· 8 Y~-~· ••. ··-••• -•· · ". • •• 

Rern:ing!:on Arrri~; Company,. 1nc. ii!! tf/U l{r?.mi.n.gtnn Ddve ii!! t'.n Box 700 ~ tfadison, NC 27025 
Fhone 800-2•B·9700 ~ *"W~V .remingtonKo:m 

PS 19065 



rage i or j 

! Print 

Model Serial 
Number:• ...... }66·:. . ........................... 1 Number: A lb 3j~ 1j ... . 

Are you the original owner?: }[YES U NO 

Namfl. r--~;:·~i-:11.~-~~~-~-~~-;~;~~;~-;~-;~~--~~-------········---······1.',,- ---------------------~-~_o ___ --_:_a_-__ 

1
_1 __ -_e_.q·_.~_._·~-~-------i_-_q·_·P_.~-~-~h-~~~:;_·--~-:~:-·:·:···-------------

~ • l',;-:0-_i.f.1.,,_ ...... ... {//'CJ_ .. , ___ 1fJj:,,,,____ . ! 
......................... .< ........ ... ................................................................................................................ -'"'-·----·--···--··········------··············--····--····-~-----

I 
... "'"······--

City: _,t!:hl:Jd/.r}JC'{' ____ _ 

'D r ) .--·;;:;---· Pr:is;_n~ .. ---------------------··--·------1 Ii Fax: e_·1~~~-~:1.$·:.5~~:·;··c;·;·~a:··::.-.. : ..... 
\ ay 1me: · i 1.i;--- z1?A~·-~--~)~.5~ ·::::::::L.....,'---------

1 E-mail Addres~_:(if_E;:-m~11~ 9_gc_ir~s.? i~_prqyii:~~;;~j,_ GO!if.!9?.Wm _9.f.r?t:;~ipt_an{j_~t1ipr"f1ent wiH 

, be -~~~~~~-L------0WLl.::.?.:.-.-.~L1Lf?L-.-.~~:::.fag;(.m;~:LL::~:::~.?:.-:~:~.-=-:::::.-:::::.-::::.-.-:::::.-.-.-.-:.-::· .. -:::::·.-. .-:::::::·:: ........................ 1 

' E-malJ Address; sl~l n .s ·1 ~-ri V)"\@ hi.d·l'vt; l '(..C- ?'•\ i 

l... ..... ~---~q __ L~~~~-~!-~ __ }ike to recelve __ ~~~!~!.e e-mail updates from R.emingtor:. i 

Please describ~ your probhwn and date of occurrenctl: 
-fn 1DL:V&~td ·;;f>i/ ·-- ~;t-~~i · "5/j411!j Iii ~_jivi ;;~iclif?t:;~~f~~, 
5;,,,_,f{y ..,/v f.1rc- pr:si 7-t<:::ri tft.114 l)vn 4:lsc4t;.,;yc:£/ fy 
.7-l:.:JC, it:----· tM.(j/ )+- Jei~~ Pl•/ /ho11-8 opeli .. 'fk;~ /IJ 4k•'-''1 
o.f.- ~fil ,.J: -~red i;i.e. !JU.f'J t1.1}j -rn-cJ ~ +;:r~- ~<5,;-;;.1f; er11i 

. 6,Vi.1kl (!t>I-· -hf&. 1rtJ:i! ifr,i }''Vi·",J•:J(} "k' ~?.'.iZiy p:6/tdJ CiJ)fl 
,, J_. a_ ·.,._,·ii·' ;·Lj· 1,.-, ;, 1,r-t 17,}.J-/ .... 
i u)Do/r.:qlt+~ ... ~· <..J.) 1·c:) ~~;.-t-'~ry ..... ·.n: . .i<. "':rv t)l.ll:; is..._. ,L.;s./11 u: ·-P· 7 ~Ii .. ~$ 

i Yj //,c f,'.:"fJc i.J- i~'i..Jf:,) ,jcJ ·fo ,.:Z,+J-y f4;!5 "+fif\ 

500 characters left 

Ammunition Information; 
-~~-~~~~~~~-iiiiT~~;~~~~::::::::----·:·:::::::··:.:::::::·:·:::::T---------r;~;-~·;-r·:;:q~-·z?·_------_·--:~·--_·--·:·~_-----------------------------·: 

Other (Le. bullet \Neight/type, shot size, 
,_ __________ .~owder}: ... -~Q,jtr-<.dJ ....... H .......... ::·:::=:::::=:=:::::.::::::::::---· , ____________ _ 

;.,......._ ............................................................... _ ........................... -.......................... -. , ___ _ 
! Handload !nformation; 
i ............ -----··-·-·-------~~----------··------------------------------·------ ................................................................................................................. . 
i 

Powder Used: Povvder Weight .............. . 

Case/Hull Used: 1 

Bullet Type/Shol Size: Retoader Used; 
,....... _____________ .................. ~-···········"··"··--·····------······--········--·································--··----·-------······· 

........................................................ Fi~~~-;;~--c_~i~--~~:~~~~:~~.~--~~-9 ... ~-~-~~-'..~?-~!~~~J.: ................................... ________ _..I 

http://v./\V\V.remington.com/asp/fac.tory ___ rep;,;.ir ___ fomtasp 

DAN'S GUN SERVIC[ /\ND RtN\IR. 
C 't;:r::L SV::'iA TNlCKf 

221 S.~: s: .. ~:r~Y AVENUE 
Pi.:SHT!GO, WI 54157 2111 /20 I l 



'. 

l _____ Brnr:d of deaning_:::!.~~~~--~~::.~.: .. :[{~~~f .. S~·-············-······· .................................... : ....... : ... ~_-···_···_· ' __ _j 
i--------H_o_v::"_~~~o~t.Pb:~~;,;>~1~~~: Number of I 

How often do vou dean the action? (fv1onths or Nurnber of . . ............ ,.._'. 

rounds) :.~l~3. Z'r>;c5 41/::!ff_ ... ...... . 
------------· ........ I ................. ~---------··-··-······-·-····· 

Hmv ortr:m do you dean the_tr_igQt?r ?1sse131b!y?(Months or Nurnber of 
rounds) Lil/fl .......... . 

f---------------···········-··-··------·-·~·=== 

;....,......... ____ s_mnd of-~~:~:=~~ used:': jft:J1¥·;~:· ·::::::~:-~::.~--~·-···· ·•·· ........ · :··:·· ··. 
I How often d~i1~~t-jl~)~r.i~?; ~~ b_9re?Jt\J1;0th~_or Number of i 
L. ____________ ,;_.,.:.. '.e/':,~. _,,P,1t_):f.~}~$.~ _________ ............. j 
j Hovv often do you !ub~iq~~~the ~~tlo11? (~1_('.'J!<th~ or Numbm of !

1 !. rovn j<> 'I' ~- '?' ·-- · · ' ·, 1 .;>" i.v--.j'0 ../,!(~5« J ~wt ...... ' 
r·~- ........... ~ ......... ~-----
i How often do you !ubricate the td "'G~ .. r.9~§'.Q£YlQi;(((Months m Number of 
j rounds) _ .... l!/!fa~~ «.: b!.t:~J 
f ... H~~~--y~~~~~~l~~:~;,cit,~;ci~-~ning and rnaintemmce recornmendj1Uons on our wi;;b site or 

in our owners manual? >[J YES XNo 
,_______________ ..................................... ...,. •• ,, ...................... ,, _______ ........j 

! When 'Nas the last forie that your firearm was serviced by_ a Rer:n[ngton authorized 
' · · ·r· '?' · ~ 'It i repa1rma:i1gunsrrn .n.; /Vlf 
~......,,.,.,,.,,.,,..,.,..,..., .................................... ~------·---·~--~-~---........ ~~-~---------'-------------------..............J 

l 
l 
j 
j 

' ! 

I 

\A}hat were the services 
performed?) i ···]}/(} · .. · · ······ ··· · ·· .. : _ . __ .... _ 

................................................ ------------------------------
Ship your INSURED firearm by either UPS or Parcei Post to: 

Remington Arms Co., Inc" 
Attn: Arms Service Division 

14 Hoefler Avenu~ 
mon, NY 13357 

l __ .................................................. -...... . 
r 
f 
1 
; 
' ! 

-·-···············-··-··-------i 
I 

CJ WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOURflREARMOR !N I 
THE SAME BOX \N!TH THE FlREARrv1 THlS IS A VIOLATION Of FEDERAL LAW. lF ! 

YOU FEEL YOU fv1UST SEND SPENT SHELLS PLEASE SEND THEM IN A i 
SEPARATE PA.Ct\.AGE AND INCLUDE NAME, ADDRESS {VV!TH ZIP CODE), I 

TELEPHONE ANO fvlODEL /\ND SERU\L NUMBER OF YOUR F!REARM. I 

:: Record the serial nurnber of your firearm before sBnding it. 
:: Pack your firearm for safety and to prevent frnihe: darnage ln shipping and handling. 

Preferably, 
ship in a firearm box. (Note'. Origirn·J! boxes may not be returnei::L) 

:: Hemove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and lnslde the box, Shlpmenls without a 

proper 

I 

2/11/2011 
PS 19067 



Remington Arms Company, inc. 
870 Remington Drive 
P. 0. Box 700 

W>Nvv.rnm1ngton.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 2i22/2011 REQUESTED BY. Dell 
~!!!:::::!!!~!!!!::::::::::::::::::::::::!!!-.. ----------------------------------------------------------------------------------------------------.. --.... 

QUANTITY: 1 WE!GHT PER PKG: 10 lbs 
9:~~@.'Sf.:(%~i!i£0g:~i1it'.!E~ 

MEDIA 
COORDlN.ATOR. 
TO MA!l 
DESCRIPTION: Ref# 58i8 

rifle 

!W!LLMAIL 

LABEL INFORMATION 

'' ... 
. ., ' . ~ "~ 

...------------------------------------------
1\MlL LABEL TO: Dan's Gun Service & Repair 

Attn; Daniel 

221 S. Emery Ave. 
Peshtigo, VlI 54157 
Ph: 715-938-0836 

RETURN !TEM TC Remington A.nns 

Attn; Product Service 
Ilion, l\TY 

A'.i1Xt59S FEB 22 2011 i.ill CURf'l USO 1 DF 1 
SVC GNDCOM ' i.'ICT wr H,) 'qj u~s 
TRA~KlN~~ ll4XX5~6~0~7237257 
~~F 1:0~N'S GUN REP~IR/OAllltEL/CD/D~F 
~EF 2:5918/~!FLE 

HANDLING CH~RGE 0.~0 
SlNGLE-PIECE Pi.Jfl R>ITE CH~G5: SVC TIP usn 
l'J\I iU'.l© COD 0 . IG'Hil RS © . 50 
OC 0 . !i'Jili OCO !!UI© SD 0 . 00 
~H e . ©lb P~ 0 ©ll'l _ " Sf' !i'J · !i'J© 
nn PW!:l CHG ~' 40 PW~hHAlllOUNG 9. 40 

PS 19068 
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