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Fulcher, Dell Marie

From: Mall Delivery Sysiem [MALER-DAEMONGACL comj
Tan s sdiarkisani com

Bent: Wednesday, March 09, 2011 12:.38 FM

Subject: Relayed: Willlam Wueller 8r. - Reminglon Ref# 8845

Delivery to these recipients or distribution lists is complste, but delivery notification was not
sent by the destination:

woelierkd®aol.ocom

Subiect: William Wueller 5r, - Remington Ref# 5845
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February 8, 2011
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Witliam Wuetler S, REeR VALY dut {%gt}ﬂud? ‘ M{) e
2636 Lombardy Dr., TOP ety o) T (fee. (4 VE R
Port Arthur, TX 77642 A - :
Ph: 409-763-7010 200 (o § 1000 T8k
@ﬁig’“”“'

Reft £ 3845
Dicar b, Wusller,

Enclesed is o prepaid UPS shipping label to cover shipment of vour firearm to our factory
for examination, : v

Please include 2 copy of this letter to put inside the shipping container. The luiter
inside is wupertant as sometimes the sutside label gets damaged 1o trausit and we want to
bo surs the fivearm is logred in sorvectly, Mark the snds of the bos with “Product
Service®, Product Service will be inspecting the fivearm and will contact me with the resalts.

X . - vy . y §
T hope that this action will kesp vou a loyal Remington customer. “lx* —
£y

Stncercdy, a5 Cj\“ﬂ"“’
D. Fulcher o D
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Remington, H&R, Marlin e ! e
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Remington Arms Comgeny, Ine. ¢ 870 Beraington Dhiive & PO Box 700 & Madienn, NC 27025
Phame 8U0-243-9700 ¢ www . reminglos.com
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ared of eleaning solution used: . ; )
Brand of cleaning solution used. i i % "?ic”; @98& :&iq i [Me.m

How often do you clean the bore? ’?mc*m?‘q of Nu mbﬂ“ of g"i*‘m\?’\%“’”
rowsnds) oo

PO

Eﬂ,ﬁ.ﬁ%d&n"ﬁ‘ »f} f\i‘umflg R,
How afters do you clean the action? TMonths or Number of

cunids ' 3
ounds) Sl S otgundd g 254
How often do you claan the tigger assewbly? (Months or Number of
und e
PO c@ﬁj L o 3':‘»» g;'&{; L Q/%v{‘iii"(“&
Brand of ibricant used: ¢gn m‘;_\\

How often do you lubricats the bore? (Mor ?zw'humber <,€

¢ ! |

rounds) . “@ﬁmj‘w ﬁ/u £ B {{L: bé (gﬂ{_’* o GRS flag N uge
How often do you lubricale the acton” (Months or Number of

s - x i s

ounas 5 mw%wu A&y ‘f’-‘h%‘ L%EQQ% o arber phaciy uie

How offen do you lubricate the § m e & ?*znemb y7? (M"E the or Numnbar of
5‘3"‘;‘;&“’ o éz,,m ...ﬂﬂl{; e w." $ (‘.,uj{'&

HMave you raviewed the cleaning ang rr'za?nmnama recommendstions on our web site oy
in

in our owners manusit >0 YES B0

Whien was the last ime that your firearm was serviced by a Hemington authorized
repairman/gunsmithey. Nwﬁf

o What ware the servines
performed?y é\}é

nip your INSURED Tre s [y gither ws oF ?%m Bost

Remington Arms Co,, Ing,
Attn: Arms Service Division
14 Hoefler Avenue
Hion, NY 13357

— WARNING: DONOT SEND LIVE OR SPENT SHELLS iIN YOUR FIREARM ORIN
THE C AE BOX WITH 3%"::: FIREARM. THIS 1B :&‘& VIOLATION OF FEDERAL LAW.IF
YOUFEERL Y (.n.j MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
i:;F” RATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZiP CODE},
TELERPRHONE AND nfi-wQE:M AND SERISL NUMBER OF YOUR FIREARM.

 Reeord the senst number of yvour ﬂf@arm before sending i

 Pack your firsarm for safety and o prevent further damage in shipping and handiing
Prefarably,
ahip in a firearm box. (Note: Original hoxes may not be refumed.

2 Remove all acoessorias from yo i ’fzfears;z 16 p@“&"? 355 or da *"aa(‘{z,
o Frovide a return address on both the outside and inside the box, Shipments without a
el

bt/ remington.comvasp/isciory repair formuasp VRTAG
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return address will be refused.
NSURED firearm by either UPS or Parce! Post, Remington is
’«%Dr“m?bi@ for

[
damage or loss during shipmant, 30 you may alect o purchase insurance from your
car ﬁi’,

22 Ship your | 1ot

Charge repairs will be provessed using the oliowing gudelinegs:

1 Repairs 575.00 and under will be completed and retumead to you C.C.D. {To avoid
C.0.0. Chzrges, plezse inciude vour oradit cand number and expiration date with your
e1niny

3

woFor Repairs over $78.00, vou will receive g wiilten estimate detailing the nature of the
repain, applinabie {axes and shipning. ‘mu will have 20 days o approve the repalr
astimate. Repairs can be paid by check, money order, or o uu? card {Amearican Express,
Discover, MasterCard, or VISA) Hyou wish, you can expediie repairs over $75.00 by
getting & pre-authorized amount that can he hilled to your credit card, We process
cheoks "?ﬁ(:armsmf Sthrough Check2,

V27201

comvasp/factory repair form. asp

hitpdwwsy remingion
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William Wuoeller Sr.
2636 Lombardy Drive
Port Arthur, Texas 77642
{409} 9637010
Jan, 25,2011

Remington Arms Company Ing.

870 Remington Drive

PO Box 700

Madison, NC 27025-0700

Dear Sirs or Madams,

i purchased a Rem. 700 30-06 from a Woolco Department 3tore many years
ago probably around 1970, § have had the gun misfire without pulling the triggsr. |
have not used the gun for a8 number of years although | am an avid deer and hog
hunter because | am afraid someone might get hurt. | recently discoversd this gun
has a trigger defect that can be fixed, The serial number of this gun is ABSZ5389. |
winghd ke to get this gun fixed so that it can be used safely. How can { gzo abowt
getting this gun fixed. Please send 3 prompt reply on how to get this gun repaired,
Please do NOT send ma how people love the Rem 700 like | got on your Facebook

site - | want the gun repaired.
ﬁggﬁ(? ot
Sincerely, C %
Witliam Wueller Sr. G e
N R L
. - ABCEINEN yt=
R N VY IV S N
VW Wit 218 e
eARNED i
%?ﬁg aE TIN Y
(LI R
IR
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Remington Arms Company, Inc

g ggggg@g& 870 Remington Drive

; P. O Box 700
WW TRITHNGINN COm Madison, NO 2¥025-0700

ARS LABEL REQUEST FORM

DATE: 278 20 LLIREQUESTED BY, Dell
QUANTITY. 1 WEIGHT PER PG, iBihs N
BEDA
LCOGRIMNATOR LELE Al
12 .
DESCRIPTION:  Reaf #3845
rifls

LABEL INFORMATION

RAK LAREL T William Waeller Sr.
2636 Lombardy Dr,
Por Arthur, TX 77642
Phr 409.763.701¢

RETURN ITEM TC Remington Amms
Attre Product Bervice
Hion, NY

4RNDEE PEB 10, 2814 Li CLRE Lsh
SYE GROCEN RET NT ﬁg%% L§§p war BEEE

TROUKINGY 128XKSBOHOET28474
REF 1 WILL ik WUBLLER SR/CO/NF
REF 2:584B/RIFLE

HONOLING CHORGE 2.0

STHGLE-PINCE #UB RATE CHROS: SVLTAP Uk
Qv 2 .80 Con o 8.k RS & BB
8C 8.8 060 ¢.88 5B &.08
P B.58 P 8. 62 S8 4.9
OV PUB OHG 10.9% BUBAHRNBL NG 19,94

319082
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