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Rernin•non -"1m1s lrJIIWAtn,;~ Inc. b 1·- nl .. 

370 Remington Dr P 0 Bux 700 
M:JdtSCHl, NC 27025·070() 

ESTmMAT~NG 

REPORT 
P3;.i.s/R ~p:1i rs 
ft\}( 

80G·-2A J ,.9 700 
www.nmrirtgtcm.com info@remir,gt<Jn. ct.1m 

TmS is NOT A~ 1NVOICL "HHS is Al'i iSi i~lXll:: TO RU'Ai~ R~XONfJfflON, OR RH'LO..CE TUE l'H':M{§) m:;;;ou~t'.!) ~now. ff TlHS !S 
SATlSFACfOR'i,.l'LL\Sf Al'l?ROVf fiV SIC~!NC Bfi.OW AJVH RETtR:Yii'IG TO Hff MlflV£ AfHHff§S. RH'AHI. TO TAKE Al'l"ROXll<H n:i,y (4) 
W£rl<S MTER R.£CEtn Of AJ'!'!WV.U .. ff WE: !10 NOJ iu;n.rv1: 1<011Sl ,Wl'ROV.'.L i.i'i l:S UAVS, WE :SHALL Rf.Tl.rRN Tm; ffM1(S) 1\S RfCElVJc]) 
l'OSTA.Gf. l.llJL 

Rqmir Onkr Numb,:r 

RE00124813 
Accm.mt # .. R-

Dts<erif!lfo~/s~~rhtl Numha~r 

A6625389 

--~;;,;··;~t--~~;::~-:·-·····~i,~~~~~·1[ ......... 1 
stima ~ ~.e - ), .H" '" j 

Cmturner 
: WILLIAM \VUEtLER 
2636 LOMBARDY DIUVE 

Curnmt nat;;.. 3/W2G l l I 
Retilrn To 
WfLUA ivf WVELLER : 
2636 LOlVIBARDY DRIVE I 

. PORT ARTHUfLTX T7642 US PORT ARTHUR TX 77642 LS l 

I I 
L.~~;~;J~i ___ ~!R~l~;~~~;1~:.lj;m) ~~---·····-~m··--------~ ... :l~..;)l~""iml _\\""""!1_[f.LLERii;Wf1l£\m"~;;oM j 

Ple:ise Ctrcie Orie 
VtSA MC AMEX DISCOVER Cml. No. _____________ _ ------------·······E:·;:i. Datt: ...................... . 

PO 'lu~r:hcr ·······················-··········---······ 
Time To Cali _______ _ 

Op;;:ri AccL .JL.·-··········································· 
l'~.pproval: Customer Signatun: --------H···············n·----··········n··---------~~----------------·············--------·············n· 
[J lfYou Dr~si;-(; Any Change Pleas~' Us<:: Thr:; Revr;;m Side Fo;· Your Comments And Mari.: This 8:..ix 

L--·-····----~----- ::t!U:i~~; ~'~ lll:i'\;~S'i ~l'~\"(i:;'l i;i\t\:llil"'''lH;; ·~~illl~" q~~ "{.I 
•, .h .. oiii~rr1-s· : ·· · · ... ,;,, · ... ·r<'."· ·, .. 

Ml23 FOR\VARD TO PRODUCT SEHVlCE P 

· ··-· --- ~ ···· .... ·--·~· ·1ediilid;i~'~ca-m~1~ii'E·~·--· ... - ---~--~-c··-·· "~-- -·- . . 

··~;~~;~·«;~;.~-~~~:·······~~t;·;;~··,11;,·;·~;~p-;1~:~·;;;·~:~~(:~~:.t;i~~~r ~ssrr:.~'~l'J~·;i·i;~~;·;~~-.~~i~l~; .. ~e~l«:,;~·t:i~~e·r;;~~t~-~i~sm,c~e;~_<l~~·t;~~-~~~-·· l 
under bolt lock prog;m:m for $20.GO . .;.. shipping i 

' I 
i 

'-----------------------------------························································--···········' 

~~J.~r.r.;rnw 1~r.i.H! rn~~::m.~t 
.lZ~l IJ.nH .e),f£H!! 

Par! 
ViG6373H 700 XMP EA TRIG ASSB LH BLACK (OS} y §94.00 0% $0.00 

Servkt: 
4000114 (iR·SH1PP!NG & HANDLING (GUN REPA!H.) N :Bl7.DG ()!)'(_~ ~ 17.00 
4000116 GR--LABOR N :£20.00 ~}t}~ :520.00 
4000l 19 GR~TEST y $23.00 Q'1/ ';<; $0J)0 

Suh Tofa!: H?'.UO 

fJ<L Sak~ 'T;n; 51.50 

Graml 'lotJJ!: §39.50 
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Fu!cher1 Dell Marie 
"Q~Q"Q"®§O;O 

Fmm: 
To: 
Sent: 
Subject 

Mai! Delivery System [MAILER~DAEMON@AOL.com] 
wue!ierkid@ao!.com 
Wednesday, March 09, 201 ~ 12:35 PM 
Relayed: Wiltiam Wueller Sr. - Remington Ref# 5845 

DeHvery to these recipients or distribution lists is complete, but deHvery notification was not 
sent by the destination: 

wuelierkid@aol.com 

Subject: William Wue!!er Sr,· Remington Ref# 5845 
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WiUia:m \Vuelfor Sr. 
2636 Lombardy Dr, 
Port Arthur, TX 77642 
Ph: 409-763~7{}10 

Ref: # 5345 

Dear Mr. \V"udler, 

\ 

Feb:rnary 8, 2011 

l 
i 

i.::, D (;{; j J f~'.IJ ·+-6i~+ ( l<.. .. ~~ •. tc (ju JJ·U-[trv 

J< {) 'V.t·'l1q d,,n.·k11 sl(cl'-'·r''. iUp.h4.·u.. 
' I I") ' 

jP 'fr I c v .. {!} fv cy, \f\J? l rt.: .. (fUL H ff./~ -"'~--

'fs t/) Cs rL '{i (., () ) C) i) f- s, (.'-'f7 

!Q_.,<.,. .. 1))L..;> __ 

Enclosed is a prem1id 1.JPS shipf}lDfu', .label to cover sh.iprn.ent of vour firearm to our fa.ctorv 
• .... • ...... "' ,I 

for exam.ination, 
Please h.1dmle a ~opy of this i~ttet< fo put insid.e th~ shipping (;~:mtai~aT .. Th0 lettN· 

inside is ln:rportant as sometinu:.~ tht: outside Iabd gd1' dirn:rnged in trn.usit ~md we want to 
he sure the :fi:re!:lrm is fogged in eor-rN.~dy. l\fark the ~f.H.h nf the bnx 0;vith ~·Prnduct 
Service' .. Product Service will be irrnpecting the firearm and will contact me v.rith the re-suits. 

Slnc~rdy, 

D. Fulcher 

R~rnington Anns Company, Inc. $ 870 Reruing!on Drive ~ PD. Box 700 1111 Madison, NC 27025 
Phnne 80D--2A3-9700 <11> v • .r~.,r~-1t.rerningtoru::osn 



.rag\J l CH j 

r F-'ririJ Reset 

soo characters !ef1 

i Ammunition informaUon: 
1·~4·~~-~-~t~-~·1·~~~-r·:·~;:::·::::P·:::~:::'.:: ... ,-·-···-····-··::-····~:::::·:::::::r·--·······T~p~-:····.-····;5;~:::::::.::.::.:::·····--············:·~------ ·-···'.'.7:·:-·:··-·r::1 1 \ 

I ccc_"~~)\h~';'(i~~b~et;~~ghUty;ie, s;1ot~;,""-<>~cJQ-01, S P"\¥1 • ,,j 
I powder): l 
: -~ Zt>~- • r -~ . 'B 

1 
\, ; , . . ···r; ... ;:;;___ .. . . -. . . .. - . ... . . . ··-··-··---~1 

l ....................... ,. .. g::'.9.'..~\ ................ .r~ .. ~.~!.~.~---····} .. ~: ... !.-.~~-- I • . ·-···--···--·· ~ 

1-, - -p;;;-~d~;i:i;~;;- H~ndlo~Y''':'~;;~~;w;;;g;;;7--_ ---:-··-----·· ! 
l --~-----·----------~-~-~: .- .... , .,_..,..,.,._.._. ........... -. .....,.,...._...... 1 

,..,~ r:o!L{ 'l LJ~·r::···i· p.-· ~ 'J- ,.;. .. . ! vds~_.,, c U1 :.~,·;~;. , 1 lnl<:::f \. ~-~ed, ; 
-···········-·····--·-···-···-·-- .. . : ... _:,:..,.;.. ............. j····-··················-··-·-·-·-· -·· -· ...... _:: ....... ________ i 

Bulle! Type/Shot Slzr~: · · Reloader Used: . ! 
--·-···--·-···································-·--··-··---··-························--J·····················-·······································-·····-·····-··-····-············-1 

=-=-=-=-----········--·~-~-re~ rr~1s c~;~-Tci"~~-~j~-9-:~~~~~bri~at:~?.-~~~-:.: ... :~.: .. :.:::::::::::::::::::~::::.:::: .. ::~_::J 

l /' . . 11'• ,.... ·1ttp:,1\v;vw.rernington.corn/asp:rn<:tory_Jepair_Jorm.asp i /27/2011 



. . . . I : 

Brand of~:;:;~o~;ti;;~u:i~~ ,;;;~;~~th-;~~~!~~~i=~~~l€$i 
!----- _________ rol~:~~-=.~ ................. mJ.iS.0,~\~-~ ......... !£~.~.i. ez£: I f:,:; \ ! 

How ofo;;n do you c!ean the action?\[v1onths or Nurnber of ! 
rounds\ ··· · ~sWA<\\. ~ ~ ~ ~j {J;)·r- I~ i ( l 

r··--m-~:j~·~~-;ft~~1 df; you dean the tri9g£~~:--;~;~~~bly? (Months or Number of ,,. 
! rounds) · · \ _J_. \ 
i-,__ .................. ~·····~ . en:.• .... f\.O v <.,, e~ ·::<J.. _____ ~ 

Brand of lubricant usod: c evv\. 0 ~\ 
···~-····-··--··-·····-·--· ·----·~-------------! 

How often do vou lubricate the bore? (Montr1s or r~urnt:ier of . , . .. . , P· ; 
rounas) ,,,,. ~\ '"\ J i ..,... ~i-lt: ..... ,,,, ~. 

1~·-------- ···-·····.......:: ..... ~~ ... '-V-·h~ ¥'1.:::.:.11.'>l.t.J:,µ~c.....-~... ,,, .. '-,~ ' w...c.e... 

1
',,: Hmv often do you lubr!cate the a~·~ cm? (Month:.:; or Nurnber 9f i 

rrnJnds\. ·· l \.. · •. ..\... l ,,, (1 1 l 
. ..-.:. ............. :::j-:e:i.1cr.:.,,-:~ .... L!.:L~~-::::~: ...... ~.':.!:'. .. '. ....... ~U.~ .... ?..: .... ~1.l:.~$!' .... ~~f""<- ~·\ u..,S.e. 
I How often do you lubricate thg ariggt'~~ ~~sen1blf?JMonths or Numbi;;r of \ 

L--·-··-····--·····~······-· .. ····~-········· ...... '..~'.~:.id:l. __ ........ ~;:.:;J.?.:.::.;:;:!:tc.-b ...... .J.0.J::'..~.~-s .. ~.±!'::: ........ _ ................... ~ ........ ~., 
Hsve you rnvifivved the cleaning and maintenance recommendatlcns on our Neb site or 

in our ovvners manual? >f'··1 YES i?1~o 
i----.. ---~----------------·••••·-~······•HoooU&&•&••••W•• ..... ••••••••••••••••OW•••••••••••••••••••••••••wwrwwr•----------~----------~------·-••wrwwr••••owwwwrroo~wwwwrrw•••Wwrwwwrr-•-i 

\Nhen was the last time that your fire:arm w·as ~er,dced by a Remington authorized ( 

_______ i_·e_p_a_ir_n_~~Jn'..:~u~-~rni'.!~~-~-~~-~------.....!:!..~ "t _r ·-·-···-·-··-··-··"'-·· l 
\;\!hat were the services i 

performed?) 

St:ip you: INSURED ffrear:n by eitht~r UPS or Pared Post to: 

Remington Arms Co., ~nc, 
Attn; Arms Service Dhtis!on 

14 Hoefler Avenue 
llion, NY 13357 

i 

I 

~ ....................................... -......... _ ....... ~ ........ ~ .. -----------------------......; 
I 
=:J WARNING: DO NOT SEND Ll\/E OR SPENT SHELLS !N YOUR FlREAR.IV! OR lN 
THE SAME BOX \fVITH THE FIREARM. THIS !SA VIOLATION OF FEDERAL LAW, lF 

YOU FEEL YOU i'flUST SEND SPENT SHELLS F'LEASE SE~JO THEM iM ,6.. 
SEP!'.\RATE PACK!\GE /;,ND lf\JCLUDE N,A.ME, ADDRESS (VvTfH Z!P CODE), 

TELEPHONE AND MODEL ,£\ND SERlAL NUMBER OF Y()UR F!REAR.fvl. 

:: H.ecord the seri:al nurnber of your firearrn before sending it. 
;; Pack your firearm fer safety ~md t.o prevent fl;r·th1;-;r· cbt-naqe in shlppino and handling. 

Preferably, 
ship in a fin-;arm box. (Note: Original boxes rnay not be returned.) 

: : Rernove a1! accessories frorn your fae:arrn to ptevent loss or (i<Jrnngc. 
:: Provide a return address on both the outsld;;; and inside the box. Shipments v;ithout a 

proper 

http ://www, reinington. corn/asp/factory_ .. r~;pair __ fonn. asp 1/27.U.GJ 1 
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t"age J or 3 

return adcln:;ss vvi!l be ref ust:;d. 
:: Ship your !~~SURED fire<irm by either UPS o; Parcel Post Remington is not 

r'::sponsibie for 
damage or loss during shipment, so you n18y elect to purchase insurance frorn your 

carrier. 

Charge repairs 1NiH be prcci::;ssed using the foliow!ng gu:del:nes: 

:: Repairs $75,00 and under W'i!i be completerJ and returned to you CO.D, (To avoid 
C.0.D. Charges, piease incit.xie your credit card nurnber and expiration cjate with your 

gun) 

:: For Repairs over $75.00, you \Nill recelve a written estrrnate df;tailing the naturf,i of tilt:: 
repair, applicable texes and shipping You wm have :30 days to appmvE~ the repair 

estimate. Repairs can be paid by check, rnoney ordEH'. or credit card (Arne:ican Express, 
Discover, i'AasterCard, or V!SA). lf you \Nish, you cnn e:x.pedite repairs over $75,00 by 

sett!ng a pre-authorlz.ed amount that can be billed to your credit card. VVe process 
checks electronically through Check21. 

"-----~··"·"-·--.,.~ ... ., .. ________ ~-··--·----···----------···----~--~------------·--------··---------·----------··--------

hltp:i/';v \VW .J erni11gton.com/asp/factory ___ repair __ form.asp 1/1.712011 
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William Wue!!er Sr. 

2636 Lombardy Drlve 

Port Arthur, Texas 77642 

(409)9637010 

Jan, 25,2011 

Remington Arms Company lnc. 

870 Remington Drive 

P 0 Box 700 

Madison1 NC 27025-0700 

l purchased a Rem. 700 30-06 from a Woo!co Department Store many years 

ago probably around 1970. ! have had the gun misfire without pu!llng the trigger. ! 

have not used the gun for a number of years although lam an avid deer and hog 

hunter because lam afraid someone might get hurt i recently discovered this gun 

has a trigger defect that can be fixed. The serial number of this gun is A6625389. I 

would like to get this gun fixed so that it can be used safely. How can I go about 

getting this gun fixed. Please send a pmrnpt reply on how to get this gun repaired. 

Please do NOT 5end me how people !ove the Rem 700 like I got on your Facebook 

site···--· I want the gun repaired. 

William Wuei!er Sr. 

i . ~\ • . \ ~ '"""""""".-----· \~J . \!1.,\_ \;_j 'v-V'-~~ 

PS 19081 



Rernir:gton Arms Company, !nc. 
870 Herningtun Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

~~:~mv. ~s12011:= ~~q---~~,,,,:~:J 
i·;~;~~;r~~Et'!K~r<iW~ ! 
1coomJlNATOR i W!LL MAIL )00000< .. .' : .. · ,, . · · I 
:TO MAlL : 
r 
..................................... ,,,;;;;::;;:;;;···································:"'=::::::.:::::;;;;;=:::::::············-······················::::::::::;::::::::=·------·::;:;::::::;:;:;:::::::::::::::1 

. DESCRlPT!ON: Ref#: 5845 , 

[~"""'· rlt1e - ,,,,,..... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,J 

LABEL INFORMATION 

[MA!L LABEL TO~·-··\vii.iif.:.m Wuelkr Sr. 

2636 Lombardy Dr, 
Port Arihur, TX 77642 
Ph: 409~763-70Hl 

-----·-··········-···············--------

~=====· -····=···-~--================-:;;: .... ~---=···-::::···=· ====·==-=---~--
HETU RN ITEM TC Remington Arms 

,h ... U-n: P.rod ud Service 
Hion, NY 

l::z:::::::==::::::; ""::""::::::::::::::::::::::"":::"":::::::::: :.,,,::::"":::"":::::::::;===""=:::::::::::::::::::"":::"":::::::::::.,,,::::"":::"":::.,,::.,:::::: __ =·=====··""··-.. :::: ... :;:::::::::::::::::::::·-======= .... a. ........... .. 

4XX596 FEB 10, Z~1l A~l ~LIRR USD 
SVC GNDCUM ~n wr H.I 0 l'as . ' 
TRACKING~ lZ4XX5ra$~©572S474l 
REF l :WH.LUJM WUa!..LER ,SR.1CO/Pl'lF 
R~o:- 2 :5i3.!4-~llUFi..ll'. 

HANDLING CH~GE 0.00 
S!NGUE-P!!::C!:: 1='ll6 RAY!;: CHRGS: $\IC 
Oil 0 . 00 COD i!l . 00 R5 
!:lC 0 . 00 f.lr.0 ;!l . 00 so 
AH 0 . 00 P~ 0 . 00 SP 
rnr PLll'J CHG i0.!04 l3UB.;.Ht:lNDUNG 

UP LISP 
~.~0 
©. ~$0 
!L00 
10.M 
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