
PrintDisnlav , . 

222746 
Date Opened 

2/i0/20!1 

Cisromer Jnformatlon 

hK'.ident lnfonnatiDn 

first 
N;mit 

Denn;s 

Re:ningwn Amis Co., foe:. 
Prodnc:t Service 

Legal Case #5656 

Dllte Opened( PS) 

UJ4120U 

Date Cfr;sed 

2/111201 l 

L:ist 
i'fame 

Wyman 

Codes 

l 75 'N.100 S. Ste 
4D04 

City 

S:1lr Lake 
City 

P! 
PD Cause:4033 Could !'fot Duplicate Concern 

Concem:Hi08 Fl"ed on Bolt Closing 
C FBC 

UT 84101 

Page 1 of2 

w 80l-J59-944l 
f SGl-532-3900 

E 
d'Nyman242@komca:;t.llet 

O;~torner calied in. He stated fout be hnd a FBC y;.;ars ago. No damage, No iniury. He put gun up in foe 1990'.s. He heard ihm 
w" have a new trigger & <Nllnt:; 10 ;;end it in. df 

fire:inn lnformation 

Mfg. Type Model/Gu. SKU Seriai Bbl. DOM 

Remington 
Duk Pordrnsed 

Cf.'BA 70G/300WlNl\·lA 111a 6331785 RT 1Jll/l970 

Wtien~ Pn.rd1arnd 

BONffZ BROS HARR1$BURG PA 

Att:>!l;!<nMe!< O:riglmi! Owrwr 

CONCERN:FBC 

Armnunitfon lnfom1a.tion - Nune Defined 

Othe< Product:; lnfomiatioi: - None Ddined 

Sctt!ement 

Per Hion ·· QuDtt: to 
tqrnirunder BLM 

progr:w1 
R era!riR.:pill t{: m i~n 1 

c(l~t 

$30.40 

Rem ingtun/7 00/C f /BA 

RerBlr!R.:pbi<:"{~mN1t 

Date 
1/22!20l l 

N 

Reim. 
ihtil 
},PV 

Cm<h 
Oate 
APV 

l/14/l I: Sending ARS, !et-;w, fimn, box. Box ()fderll J 177662. df2/22/l l. Per Hlon - Could not dupiicah; conc<~rn. TA dirty & 
set screws altered. Replac:e TA, dean & test fire under BLM progrnrn - quote. 

fa<:im!natian[Rcmington!CF/BAJ 

~::::::r§.~f_._-_-_-_-... 1ri;~=;~~~~~.-.-.-.-.-.-.-.-.-.-.-.-.-.-J[_-_·_~=.-:.-.-.-.-.-.-.-.-.-.-~~?--~-~----=_._._._._._._._._._._.]r~~~~:~~------~===~~i~~~i·:~~-~~-----~~-~-------~--~ 

I rr:;;;;;,~_:?..'_1_i_~:;:::::::::::::::::=:1 f t;~U,3~~J:A:::::~::::::::::::::::::::::::. .. .. :::::::::::::==i 
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Dennis \Vyrnan 
175 \V. 200 S. Ste 4004 
Salt Lake C1ty, UT 84101 
Ph: 801-359-9441 

Ref: # 5656 

Dear J\;k \Vyman, 

End.osed is a prepaid UPS shipping label w cover shipment of your firearm to our factory 
for examirnttion. 

Ple~se im::fode 2 r.nr~Y of thi§ foHer to put fo§frk: tbe shipping contafocr, The letter 
inside fa important m; snmdimes tbe outside !ahd gets damaged in trn~~sit and we wa.1-H t<J 

be sun:: the firearm i~ fogged in correctly, Miu·k the end§ of the hnx wHh '']"rndud 
Senrke'~, Product Service \vm be inspecting the firearm and will contact me \vith the results. 

I hope that this action wm keep you a loyal. Rernington customer. 

endosure 

Srncerely, 
D. Fulcher 
Consurner A tfafrs Administratm 
Remington, H&R, Jvfa.din 
Phone: 1-800-243-9700 
Fax: 336-548-7872 
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Phom: 800--243-·9700 ~ ·w-ww.remington.rnm 
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r···---N~mbe--r-; -r-'\·e_m_!ng~~:~DL ---1-Number: 6381~~~,i~i- ·- ----- I 
L--·---------·--········---· ................... _______ ....._,___ ______ ·-····-------· -·: 

~-----··-·--·--·--- Are you the original owm~r?: ···----~-~:~·-··----~---~-?_________ t 

................... _____ ..._ __ _ 
Boxa·s): 

E,;c1h1-~m~d-~_: -_t_5_·_,v_·c_s_t 200 south #4004 I 
sait La~e C:tv ····~·······--·················--····5t-a_t_e_:_L_'t----~-z-~-~-p-:_s_4 ;~~·-··---····-·1 

I (Daytlme;-(::~-~~~~~,~-- ··-·i- Fax: so1 532 39ilO --··· ··-····1 
l------··-------~····--·········-----··-----"""------------·--·····--···············--·······················--············--·····--·····-·---~ l E0 m2..H .Addra·s~ :Of e-rnaH ar:Mrcs,s ls provide~-~, nonflr.:::3tlon of ff-:ce;ipt 2:lnd shipmsnt will l 
! ~J:?~ ~;.::-:;nt) c~'{J"~/;-.... :z:t::~~4~~~~;~.v:r;,~;;;~~~~.::-2-t ! 
[·--·-······································--·-----·-----·--------- ................................................................... ---·------~-~---< 

' l 
I 

,, ,,..,..,f,..jj );~_,, • ., J.,. 1"> ........ ~~•(,.,.. ,;_..,,.i..~!"""" • .,.,..,·, ''"' • ~:••o•• """'' ;"'"(, •. ..,.,.,;._..,, •• ,,! ••• ,.n 1' 

·:11· .. ·'~:·.· i·".'~~ •:.: ··-::· .. ~"';"l"\"'..'! ~-.::,",'.:',...".: t~;:.· .... :.~.:;~.~:.:-.~~ 1:..-.,:;~: ~-...·:.:·~i·.~:~:.J~·,»;~. l 
•••••••••••--••~•...-••••>,••••••....,•·•••••••••••••·•••••••••••••••••••••••••--••~~----~---~·•••••••>••••••••••••••••••••••••••••••••••••••••••••••••••• ••••••••••••••·••••~•••·u•••••••••-"•••••••••••••~ 

::~~·;G~~~~:::: t1~~:~~-:~~·~~~;;:-.; "..:'~:~~~:~ ?.·;~·~-~~~~:~:~~ ~~-~::J. i~:;±~ ~ ..... ~~::,:~.tr~·;:{~~~~:::~ i 

. .. ' '" '.,._ ..... ·· .... · · -:. -· .:. ·:~ T' ~- l 
1--. 
1.,1 

·-.'··· 

l•_l •". 

'.. -.· .• : :. : <" 
... ·:,:-: .. :: ,, ..... ..,. ~:........... ') ~-. 

,-, Tht. ~un,fir~.s whtV) <A 

~-nJ flA'<!. \Do\!-· c.to~e.4 °"v.Jr'rie.. 

... :. 
; ,·, ·:. 

~· ·,., ,·· .. , --·-·· .. . . .' . ~ . . . ,, -· .... -~ .. ' ~ 

bvHe t· ; ~ <...hO/!M b-€r-·.p~ 
t' n 4q ~ w is "t)~t ·t~hj r. .. rv,d 

---------· ~-------- .. ·-----------------·---------~~ ---~--~-----..--~-------~~-----· --~~·----------------~-~-----~----..,.--~--..-,..._,.. ..................... : 

! rvlsnut2cturer r".ernington 
' } : 

I :·~:':)::".._." ,~:-:::~) •• : .-~:,:· 1 

""""""----.---~-- ,.,..~v-..,.._..,..,..........,.._ •• ..,.~....,,..••••••~ i 

.. '······ ... '. <:~ • ) '<;;..) / ••• 
~ ._. . : .... . -- ' ....... ". -

I ·-·---·--···---·--------·-----1 
I 
l 

' i.· ···- ·--· ·-· - ---··--··--·--- ·--'"-······ ....... -·---- .. :··»·· ··---.-~---··:·· ---: .......... ·····.:·- . ·····---···-- ..... ········ ... ----·- .......................... ---·-· .......... -l 
: 

~--;;;; ~~ ::--~:: :i ~· r:-: : r:~ --:~~~--rn;:~ ::-~D;"".: ~ 
;,.H•••••••••O&>••••••••••••••••••••• 

• ·'' l. 

·1~:-~!i~.}~ ·:t. 
t•••••••••••••••••••••••••••••••••W•••••••••~·•••-'--'"~-•••·~-•··--~••••~---·--••., 

Case/Hu!! Used: 

I duii::::t TypeiShoT Si;::-e. 
1 
.. ._.....,. ................................ ~~.....- ... - ................ HO•H <XO••••••••-•••••&••-••• 

' ' 

----~--------------~-...,._ .... ~~~----.-...--------....,--~--
;:.::;:;{~",_::",~it·:',"~ .:~.:::;c:· 

-·-···--·-·-···-·--.----··---~--······i 

~----------... --------~----..,.. 
: 

l ___________ ............... ________ -t 

}·· ---- ... ---· .. , ... ......., .. ~_,,, __ ,,........__.,_, .. ..,.....,, ,..._........_ .......... ~--~--.-............ ~~~-- .... ·--- ......... --~~-------·~--,·~-~-~· .,...._ __ ......................... ~~---·.,···-- ._,,,._.,,~ ,,., .................... ,,.,.,.... .. ,.... .. ~--· .... , ·····-··· ...... . 
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return <-1ddress wrn be refust'.:d. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment so you may e!ect to purchase lnsurance from your 

carrier. 

Charge repairs wrn be processed using Um following guidelines: 

:: Repairs $75.00 and underwli! be completed and returned to you C.O.D. (To avoid 
C.0.0. Charges, please include your credit card number and expiration date with your 

gun} 

:: Fer Repa~rs over $75.00, you wrn receive a written estimate detailing the nature of the 
repair, applicable faxes and shipping. You wH! have 30 days to approve the repair 

i estimate. Repairs can be paid by check, rnoney order, or credit card (.American Express, ! 
I Dlscover, MasterCard, or VISA). If you wish, you can expedlte repairs over $75.00 by 1 

I
i setting a pre .. authorized amount that can be bHled to your credit card. VVe process j 

checks electronically through Check2·1. j 

L ......................................................................................................... -----····· ......................................................................... _J 

http ://-vrvvw .rernington. corn/asp/ factory _n;pair __ fbrm.asp l/8/201 J 
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i:age l. 01 J 

Brand of cleaning solution used: St1ooters Choice & Sweets 7.52 

How often do you dean the bore-? (Months or Number of 
rounds) after each use 

j 
····-----..... ,.., ................................. H.rr•••••rr. ... n ................... HL-------------------~--~~-----~ 

How often do you dean the action? (Months or Number of ! 
rounds) aft<:ff each use f 

1-------H-o_w_oft_e_,,n_d_o_y_o_u_c_l_ea-n-th_e_t_r-ig_g_e_r_a_s;~~b!y? -(~:1;~th;·;~--N~;;~~b~~··;f~-~-~l 

rounds) nr:~lier ( se•:: below) I 
--------------·----- ----------------·--··················· ·········---< 

Brand of lubricant used: Hoppes l 
s---------············---·-···-··-··················--······· 

How often do you iubncate the bore? (Months or Number of · 
rounds) after each use 

j How often do you lubricate .the action? {Months or Number of 
rounds) ;;;ifter each use 

L .............................. ---------··················--··-----------------··········································----···············---i How often do you lubricate the trim;erassembly? (Months or Numb_e_r_o_f __ 
! rounds) never 
~---·~~---····-----·---· ·············---···························································~··· 
! Have ymJ reviewed the deaning and maintenance recormnendations on our web site or 
I in our ovvners manual? > YES 7

. NO I 
\/Vhen was the last tirne that your firearm vvas serviced by a Remi~-gt;~· a~th~~i~~d ........... ! 

repainn<:in/gunsrnilh?) never . . I 
.......................................... ~···················--·····~--~-~·-··--·····-·· ·············--·~-··········-··-~-------·-········-----········1 

Vifhat were the services 
performed?) trigger as~ernblyciea;~ed reo~nt!y by Sheriffs fino.:arm; inst ·· · · · -· i 

....................... _ ................................................................................................................ 7'""'~---·····-.············-·--·---------
Ship your INSURED firearm by etthe(UP/S hr PaQ?!JJ~srRr. 

t --\.'::=- ..,..., 

Rernington Arms Co,, Inc. 
Attfi: Arms Servic@ Division 

14 Hoefler Avern.ae 
Won, NY 13357 

I 
f ........................................... ····················································---···--····················-·······-················---·-··············-· .. ····················-···----········l 
I ... 1 I L_J V~ffo;~~~NH,~t]'. 00 NOT SEND UVE OR SPEhrr SHELLS IN YOUR FIREARlifl OR !N . 

1 

"1>"1 . .3,.-""''"'"-<"'<"•""''';~"'-.vl'"'>''Jl.'~?'-'<""<""'<•,.;;-o O;>""Y"~':<" » 'i6'•''<' ~'°""·',?'jH ·'"i;"~:Pif:'.~,,,.~l(:j;&o O ~•&1 <-: 
~ r--Jc. ~ltJ\id:: t;t)J=, l:J"·i~ g r1 ~ i-"ft: r~nv<t:)..··~J·<jVL ~ ~t~g~~· ~~> .i~~ w_al}t~t-~ ~ ~~}{i~ t;;~-.. ~ ... .,k::~Jt:~~~.f-::~!1-_..~ &. .... JY~~1~J" ~~ i 

~.,, ......... ,...~~- ........ "'""'~ ,. ··~ .. ~...., .... ~,..,.,,. ... ,...,, ""' . .......,=-~~ ... ·•"1.( ,,....... . .....,.., . ,..,, ,...,.,,., .. , ""'""i .. • ., . f 
; Y tPJ t d::L °'{ vU iW0~ i ;::;t;MJ <:)Pct'l 11 N1:::LLS PLt:.lV'E Sc.ND i nEM !N f\ i 

SEP,{\R.1s,JE pJS,DKi\GE A~'.n lNCLUDE fJ.,0,,f\f;F, ADDRESS nrvrn-1 ZIP cooE::, I 
~fE~ .. JEt:J,~~fJ~\rE i~J\~D ?.\f~(J10EL !~;J~[) SE~~~.~~L k~tHV~BER (JF \lf)UR FH-7.EA~RfJL ! 

;; Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further darnage in shipping and handling 

Preferably, 
shlp in a firearm brJX. (Note: Original boxes may not be retumed.) 

:: Hemove aH accessories from your firnmrn to prevent loss or damage, 
:: Provide a return address cm both the outside and inside the box. Shipments without a 

pm per 

! 
i 

I 

l/8/20l l 
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Hern1ngton Arrns Company, !nc. 
870 Rerrnnglon Drive 
P. 0. Gox 700 
Mac!ison, NC 2"1025-0lOQ 

ARS Ll\BEL REQUEST FORM 

r 011.TE: ===1"*"'/1;::±:4/ ~=?O~I[~g:9:µ~~fg:~?.:~Y.;::::::::::::R£D:~~:~:·=· =====:l 
tau'ft'.N'Tl=rY: ············ 1 .. __ .. __ .. _~··.-.-_-._._._._._._1~~.-,vE"iGHr PER PKG~ -~--········ 
~x11 ......... _ --·=--·········c.. 

!MEDIA 
1cooRD!NATOR !W!LLMA!L 
:TO MA~L 

10 lbs 

.~XX!<·.:· 
!oE:scF;"" ... i""fi::::T""1o=h=,:=···=--R""·:·e-""1~#""5~0""s5~=====;::±:=============--·=·~·=::::! 

!.............................. rifle jl 
... ,.. .................... :::::::=::::: ::::::: ~=~~=::::: ::::::: :::: ::: :: : :: : ::::::::: ::: : : : :::::::::::::::::::: : .. :: :::: ::::::: ;;; 

LABEL INFORMATION 

1,, MAIL LABEi·:ro: 'E~;-~;~s Wyman 

175 W. 200 S. Stt.: 4004 

I
:': Salt Lake City, UT 84101 

Ph: 801-359-9441 

~ 
! 
~--·=···=····=···=····=···=· ==========:::;---~--·::z····~···::z····~· .. =-~=·=··-=···=···=····=····"::::::. ................. ::::::::::~==-====---=····=--······ 
RETURN lTEM TC Remington Arms 

Attn; Product Service 
Ilion,. NY 

::::::::::::::::::::=··-===============================! 
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