
l:"nnuJ1spiay 

RE# Dute Opened 
l /3 :12011 

Customer fnformation 

Remington Arms Co., l nc 
Pmduct Servit:e 

Legal Case #:5796 

Date Opened(PS) 
2/lf?.Gl l 

Date Closed 
2/l/20! l 

Type Business f'irst Name Last Nam~ 

Page 1 iJr2 

City 

incident William Yendnesb 433 l N Cypress Circle Pre:;colt Valley AZ 86314 H 928· 775-264 l 
E yancr@m:m.com 

lnddent faformation 

Pl 
PD Cause:4006 Altered Aciju~trnenl.s or CrnnpnnenN 

s misfires c- 1, 'fll' 102 ~ Unexplained Discharge - No Mention of Safety 
vn.,t:. . .. Pos itirm 

Repair 
Est 

l\ifo:fo~a! 

Trcatim:nt 

Unknown 

JVforlka~ 

Staws 

213/l l Per email <;ent ln Tierl, WiHiam notMed that he had seen the CNBC "ipedal :md that he has hai; misfires at kast 9 
times since he putchs.scd it in 1975.cm 

Flrea.rm fofomiation 

Mfg. 
Remington 

Date 
Pi.! n:h~sctl 

Type 

CF/BA 

BOB SJ>.,fiTH SPTG, BOSTON, 
MASS, 

CONCERN:FBC 

Arnrnunition Information - None Defined 

Other Pmducts fofbmmtion - None Defined 

Settlement 

Per llion, replace Irig 
assm,ckan, test :'l.t 

Bl.SM program price, 
olht~r repa!r ;1t t/2 price 

Repalr/H.cpla{:i:'ment 
Cost 

----~--··---·---·----····---·----·······--··---·----.----· ...................... _ ....................... .. 

T\VO PIECE IlASE,HARD 
CASE 

Rem 1ngtoni700/C F/fJA 

Rtpak/Riep!:Kemi:'iit 
D!ltt 

SKU Serial Bbl. DOM 

n/a 6330347 CU 4/1/J 97 t 
Original 
Owner 

u 

Reim, 
D:it~ 

APV 

Cash 
Date 
Af'V 

2!4ii 1 Per Won, VilH follow down, trigger assembly set screws have been altered,trigger •vii! not retum properly,mag box 
missing,lfoor plate broken.Replace tdg assm,ckan + ti;;st fin: unckr bolt lock program for $20 + shpg repair mag box and trig 
guard (g). l/2 cost Ernnik<l owner thi~; inforniatkn. A°>'«1iling r>:::ply,crn 2/7/1 l William approved rnpair:;.crn 
·~ ::-: ·:- -,:- : ·: ~ --: : ·: :; : : : :::::::::::::::: :: :: : :: ~::::: :::: ::: :::: :.::::.::; : :: : ::-.:..-;.: : : : : : ::.:::::·.:::::-:.:;-:-::-·:·;: :.: : :: ::;: ::.: ::::::,:;..::.:·.::::'."":-_:::.::-: :-:::~~;;: .- :":::::::: ::·-::.-::. ·:.:::. -:.:.::.: :: :.::.-.:..:.-:_-::;.·::::.·::.:::..::::. ::.:. -. -_·;:_-_·::.:::.·:.".:.::::: :: :. ·::. :::.: ._..,.-. -:.::.;..·.·--·' 

Examination[Remington!CF!BA] 

http:/ /cps03ap 13 :200/psaapp/PrintDisptay .aspx'?! D=5 796&Type""Ca.se 2/712011 



rnmu1:-;pnly 
' < 

bttp://cps03ap 13 :200!psaapp!Primntsplay .aspx?fD,,~57%&Type""C<i~e 

i 
......... .! 

2/7/20 l l 

PS 19099 



From: V•/i!lia:n Yendrzesl<:i [yancr@msn,corn} -
Sent: Friday, January 21, 20l1 2:27 PM / ,, 
To~ Evans, Danny )\ 'r 
Suhi0ct REMlNGTON 700 BDL Grnm M!S-HRE ,, ·1 

; I </>_>·r;;, 
Attachments: REMl~·JGTON MDL 700 m111M.due·--·········-·----- :_ j J<. _..) 

Danny, . ;;;~~~-:~ ==:=~-~~-~~~;~" 
My R.em1ngton Mooe; /OO BDL 6mm is in tr1~-:1~~~~Y~~:~: ... ,_=~~-~'. .. ~=·=~~~~ ----·~:_-:)) \) 
I ran into a pmblern when I tried to put insurance on the lt_---::-TFe)i~~tq:~d--rne--I·-cotTrd ... ;ot~d that since 
Remington had aln.'rJdy --·--·-··--.................. _...... 
took care of H1e shipplng. For rne to put insurance on it I would had to pay for this shipping on this iznd 

-and on the return, 

Remington's instn..Ktions stated tc put tnsurance on the package. Sut, be;ng I <ild not pay for the shipping 
it. was net possible. 

I did howe\..-er have triem put on ;;irn::i /:>,dult slgndure requin~d on receiving the package. 

Thanks ag;;iin for a!iyou: help in this mattr:!:-. Pli:iase keep rne informed of what !s found if anything, r 
looked over my rifle 
before shipping it to you. lt look1::d dean, Just llke I put it away in 1981.. I aiso included a letter of the 
history of the 
rifle ac<.:Qrdin9 to rr1y re·fr.),;1der log book. That is the best I can do.. I've attached a copy for you, 

T t(uly appreciate your concern for my problem. Aiso, if' you can p!e:ase Thank John Srnuton for 
forwarding my email to you 
fo!ks. 

Sincen::ly, 

William Yendrzeskl 

1 

PS 19i00 



Pennel!, Sandra W. 
~:cccoooooccooccccQCCCCOOOOCC~~5660t0COOOOCOCCOOat~OCOOOOOOOCCOCOOCCCCCCOCQCQCOOOOOOOCCCOOCCCC~C'C'C'Cf:O'C'C'C'C'C'Cf:Cf:CWCWC!"OCOOOCFCFOOOOOOC"OOOOCOOOOOOOOCCOCCCCCCCCCCCOCCCCCQOC:COOCD:O QmCCCCCCCCQCCCCCCCCCCCCCCOCCCCCOOCOOOOCCCCCOOOOCOC 

Evans, D~nny From: 
s~nt: 
To: 
Cc; 
Subject: 

\IVednesday, December 29, 20106:1 B PM 
Dodson, Cathy; Pennell. San•jra VV, 
Watson. Laura M. 
Af~S labei Yendrzeski 

Meed an ARS label for return d firc•:<rm to !lion 1\rrn Svc 

fv1ode! 700 Serial 5330347 

William Yendrzeski 
4331 North Cypress Circle 
Pn~"cott Va!ley, AZ 86314 

thf;r.Ks 

Sincerely~ 

Danlel C. Evans f Dlrnctarf Service Operntlor 
R<:mi~f,Jt'1n Arrni; cmnpa;~y, lnc. 

BYG fam1ingl.on Dr., PO Soi; ?GO, Madi':i0n, NC Z7D25-D70fJ 

Phone: 3~l6.54!l.B70i I Cell: 33<;,,453.1%;· ! F;ix: 336.548.7: 

Freedom Group Family of Comµ;;i11i0s 

4.~:X595 DEC 30. 2010 ALL CURR u~;o 
S \•C GNQCOM AC: WT l0 . 0 LBS 
TRACKING~ 1Z4XXS9590658310~4 
REF i:W!LLrnt: YE:NDRZESKIIS'JP!PANNY E. 
REF ?.:700 / ~330347 

Hi:;;NGL ! NG ~:NARG~ 0. . 00 
SlNGLE-PH:C:!'i PUS RRH'.:: CHRGS' SVC 
D\i ~1. 00 COD 0. .00 i<S 
DC 0 , ~0 OGG 0 . 00 SD 
~H 0 ~~0 PR ~\ .0~ SP 
:OT P\JS CHG 1t. 79 ;.:>1,JS+H::.!NQUNG 

Cc.riflrisNla!f?;1tProprfvtr.:y J\t'<Jtv: Jfi:s e~m3iJ ;J?i~ ;;ny t:iF}S :.?.r.!'in::itt9~ wim ff ~1s h .... ----------· 
'l.m:~;h ihe}' ,e;u $.ddr<~.;;-s.ad, ,'f yo:! ;;;rn nr:t fh& !:"!~af:d?d >tJ(jpib'.~t (1'"' tJ;~ J)6ffiOn .''$~,l)C( 
r•:-:;ioivnt, 1'):-} iJ~f. .. •isl':d tha: yaw h,s\f& f~O~:iv«t! ri'.i$ i')~rr..-~iJ !11 'i':t!Ot' en{j tho! .Q::y ;.;~G:, d;: 
m~Ji ;~ ~i'ifc:f!y µiUbJb:'!!!d. it yau !'1~·1.:: receiv.;d ti'lfr:· ~'{!i<JI! f.r: vrr(Jr. p,'ea':ie r~pfy eiack 
it: error e.tid dsi;;t(! thi:s ~v;mul f:o:."1 r~ur sys.tea:_ Tha(lk yC:t, 

i OF 1 

.TIP USD 
0,50 
0.0~ 

0.00 
l l. 7!:l 

........... .,.. .. .. . . . ' .... --· ·- -·- ...... -... ~· ··~----..----·-·· ~-.. .,,..,...,-. 

.-rvf~:; /{.::e~.- /-., .· 

'·' i ... ~>fi}J' 

,:;'~~DtJ>~---~--~ .. .. .............. . 
....._..~~ I 

- .( .. ___ / .... ~ .. ,. ~·-~.··-·-· .................... . 

I 
/ 

.... / 



From: 
Sent: 
To: 
Cc: 
Subject: 

Danny, 

from: Baradat, Gregory 

O'Ste<S:\ Norm2 
Tuesday, December 21, 20i0 L25 PM 
Evans, Danny 
Baradat! Gre~?(~ry 
FW: MODEL REM 700 SHmH 1-\CTlON CONVERSlON 

Sent: Tuesday, December 211 2010 1:23 PM 
To: O'Stei::n, Norma 
Subject; f\iV; MODEL REM 700 SHORT ACTION CONVERSION 

) 

Nonna; \Ve have had a trigger i'.'>SHe sent to us from Shootinr;i, USA, -,vho does tbs need to 120 to for asslstirnce? . ~ ~~ , ........ 

From: Johr:son1 Robby D, 
S~nt: Tuestfoy1 Decembn 211 201D 9:57 1!:.J'l 
Tc: Bar,3dat, G:·e~;rny 
s~ibjec:t: fW; MODEL REM 700 SHORT ACTION CONVERSION 

i think 3fter 9 misfires tl1Jt \IVou!d hav::: frsen i:i flag for me if that's t:-u<::, not having to seE: it on thE? boob tubE;. 

Robby Johnson I Remington Defense US!\ 
(Remingtori Defem;~) Remii'lgtm1 Arms Com;:i<my,. Inc. 

CeiiL 3'.\(i.'52lU24·1 ; Faic 22B.~137J»1<iG 

I :::~,::::~:,:,~"~~' ~~:,;:•,"~:,:'"" An,1 I '''"""I H&R I Ge_·.-!'..1c··-t--3··-""·'-r_:~ .• _''·;···-·-····!I ___ ......... ····--·--~·--------j .. ,..,d·0 · •··· i~ 11,.. ·~ • 1 U· 1 E''l..,..'C 1 'N"'<~.lf'.rl.· ~--0j·''' , .. ,., .. ,t·''···r-'B°'''""'p .. ::c< .. ; :··._..1,\;.,J ...;~l~• ............... 1B11 l ~ ........ : P< .~:: : ._? -.,_;V~1:~ .... ;.t r'\•!fk!:.~d!· •.._ .. \) iJ; _.i.::..t1.:.-..: .,;1:._. ...... ~:;. 

L.............~-------~----- --- - --~--~---------~-~ ....... 
Vvoifi-:/·m:i'.fli:'rs11'Pn.)1;;ie.~~a1y N:;~<~. 't!:is i::· .m.;ii ¥K! any r'!r.;il;, rr-::::~~;;..t:i:--,;: ·.v:'.>.A i~ .-:re "~h~.r; .. j;;c! :~Qfsi>1 [•.'lr th;.; :1~r. v? :f;~ ;r.;;'1 .. ,.;d:.Hd Gr c:;:i:y lo 
\·i:hi(.11 1Y·!:)y M~ P.Ch:Jrs:;s~d. if you rv;.:. nvt :he- infe.,.;:s~d r?.<fp1et>~ <."•r fhs ;wi.e:~J;1 (~.";{:<.)rJ5.if::~ [Gt d;;•f['to:/ng it:e~ f:·m:!if iv !'h0 i:-:te:11.: .. .: 
r:;;cp.:<;:..-~t {it/ r·d~~;s"';·d til::t 1r,._. J~m·'P. ,·4:>'.:·/·/00 lh0 <?-m[:iJ ft$ 12;;,-;r :.~iJd tr:2:: ~n;,. ·'Xi& ~.::·$•1fn!fP:it:vn, ;r;y\H:rdir::J. p:::!Ur1:; •.::· ;,;opyi;1!? yi it::,:; r:· 
rnoi! is ~:r:::ti/ (Jr1Jhib1f*O lf you ii?.'le (~r:e1~1~r! i:i.s !}-rt·,;::/:«~ em:,r, p:eo.'ff!" 1epf_v f;;:cY tvsGt:·:J~1· 8Cf',1;;:r9 !;·1:::! yo'.! ;ic)~·~ J{:;-:,21\:~iJ ~.:--.. ~ {'·.'::{'i1 
<•'r ;::.-r(,11· ~;n•i <.1-:-:'r.-h~ .'fit';. i::~-.-,1.~-if fro1n y,n1I' -;y•:.:vm i'.1'1:=it;k _;,z-t;;_ 

PS 19102 



From; Jot-in Sc:outteo <,Jorir~!~1E~lL1.:J~1§.cila,~~prn> 
Oatn: D0cernoor21,20101·1:41:3QAM CST 
Ti): \J\hliiam Yencirzeski <var:c:r(5/msn.wrr:> 
Swbj~ct: R~: MODEL REM 700 SHORT ACTiON CONVERSION 

I did see the CrffiC presentation abnut the Remington 700; I have 1ookect over the nrntcrials Rernlngton has 
presented in response and I think. you are in a i..rniqlJ<:. position having had a simiiar situation with your ri fk T 
\Vould contact H.emington irnrnediatdy with the Bttitude that you '"''~.nt to help them identifythe issue with-your 
ri.fk, o tfor to send it in for examination and repair, 1 have never had this issunvith any of the Reming~on 700 
ri.fie I have or have ·worked on. Best of !uck with this a1~d let ·me lrnow how it cornes out 

LH'1"K to the Remington page: httn://w'-v'>vx0niing-to11700.tvi#!home 

.. John 
On Dec 17, 2010, at 11 :41 A[\,f, \Villi am Y endu.eski wrote; 

My question is Uds. Did you happen to se.e Use CNBC special on the Rem, 700 and the 

misAke problem th~y showed? 

The rnasord ask is ~ have had the same problem with mine gohig back to the mM 70's. 
have a 6mm3 .and m a~ways 

tho-ugM I did sorrwthirig wrong~ when ~ e~uM think at the tlme I did. My quest!~n is have 

y©u had a simHai pn)Mern? 
Did you keep the or~gina~ tr~ggGr system? 

And is this something you an ~hould cover on your show down the road. ;t seems that 
Remh~gton does ~ot want t© deal 
w~th. U;, When the data presented sudy sh~wz a very sedous prnMem.., Vm rnaUy worded 

~ after watching that prns~mtatfon:·;, Thank God no·-(mewas~fiu-ri: when .. the.sen{is·fires 
happened to me.... ~ have h~d 
thi1'6 happen at ~east 9 t~mes s~nce ~ purc~u.~sed this Rem 700 in 1975. A~ways blaming 
myse~f. 

,.,~·-••H•••OV--'<•H•·-~-..,._..,.....-------· 

Sh~cerely~ ···'·······--··-----------··------
Wm!am Yenclrzesk.I 

Y..~r~.~:@--~t%.n~-~~m 

£??v~ 1~1-e,~_ )/J.!/ 
·/'-·':(,I .- /(,/ C'f;.,( I, 

PS 19HlJ 



.oi~J75~2641 
Prescott VaBey~ AZ 86314 

.John Scoi.i11::;:n 
S0r~0:s Ptoduc0r 
Shootir:~1 USA 
s:ghtir;g in with Shootinq USA 
John:i'i<iier·i-r.~edia com ~ ...... __________ _ 
6i5-Ji"i·1080 <lKl. 231 
~"'~t1aot:rn::l}.$A.com 

John Scoutt<:n 
Senes Producer 
Shooting USA 
Sightlr:g In wilh Shooting USA 
)2tm£titier·: -mQ.0.ki.com 
0 is-771. moo ext. 231 
~Nv/vv.Shoot;ngJ~t~.A.corr1 

PS 19i04 



December 31, 2010 

William Y endrzeski 
4331 N. Cypress Circle 
Prescott Valley, AZ 86314 

Subject: Model 700 Serial #6330347 

Dear Mr. Yendrzeski, 
Thank you for trucing foe time to speak to us regarding your Model 700 rifle. Per our 
conversationi enclosed please find a prepaid UPS shipping label and factory repair foam for the 
return of your rifle to our factory, P~ease fill out the form as best as possible and include it in the 

· box o.,.vilh the frreaml. Upon receipt of your rifle, we will inspect, dean and adjust your firearm at 
no charge. Please include a copy of th.is letter with your firearm so our gunsmiths can expe.dite 
the handling of your rifl.e. ff you have any questions or concerns, please foel free to contact us at 
the number below. 

Danny Evans 
Director, Service Operations 
Remington Arms Company 

Phone: 336-548-8701 
Fax: 336··548~ 7899 
E-mail: danny, evans<w.remingtQFJ.,f.Q.m 

I 
.,,,,j /1" 

A I 1 ; I I 
\_,. \J\ I 

Remington Arms Company, Inc <11> 870 Rf?mixigton Driv~ <11> P.O" Box 700 $ M!?dlion:"Ki'C"'.:1:7('}2'.)·N··~ 
Phone 800·243--9700 ~ www.remi:ngton.com 

PS 19Hi5 



r 
1 

Factory Repair fostrndions 
(NOTE: Pl:::c:::e--: pdr.t 0::t: cor:Jpi~:t~ th3:'3 farm 1 end th(:r. !t"~di;de it -,.vtth y(;ut· fire:.Jr'rri.) 

St<ite: 7 
/ fax: 

r=:::::::::::::=::::::::::: :_-= _ ------ ----==:-~=:::=::::=::::·::::::=:::: : :: ::=::::::::::::::::::: 
~1~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~V-A~*---~~-1l 
1 ~mmwnltlon fnforrnatlm'l: 

! H>l!1 di <l oa 1rt orm<ition: --

j Po~~.rder UseD: Tm/!.. i--J3S0 
Ca;,e/Hull Us:r:ci: R et-->1 
Bullet Type/Shat Sire: Se~*/•~- ~c.,,, f/f'/BT-' 

i ' l . 
i - ' '" ' '"""~ 
i flre<irms C;31re {Cleaning 311d l\,lbrk~tinn): 

!Vo /';ltl> 

P.~\~~er V./~lgf'it 

Pr;r:r.et U'?ed: 

Reloader Used: 

:it'Q 
' f 

_ l'/(;. 5 ;-".,f';C, 

f J?D 2 lS" 
1(\C 15<; ) I , A~dtc,v;ucl<~,., 

i Hew often do yo<J clean the action? (Montl:s or· Number of :·cundsj fi ii 
! 

I 

PS 19106 



·.::· 

/ 
'-':. 

i--"""""~~-~~ ··--~--~~~~~~~~~~~~~~~~~~~~~~~~~~,.,.,;,,,,~;.;.,,.; 

Vefh;,·n ·,,~~5 tiidia~t tiri;0.'that yoi;r· fin;~~rn wao.;;,;~viced t;·.; a R~rn:!;S)t;11 awtho~i~r::d r~pairri1~·~:;gwiisrn!t!~?. JFii/i Ii:.( 
VJhat \"~i'.::rR' tht! ~t::vk:t:s pe~form~d) 

..... ·· 

!~: ...... ~.::::::::=:::'.:: · · · :::'.:: :==::::~~:::0c.=:=::=::::~=::= ··::.::·~::: ~ ~::;~:::.~:==::;:;; :J 
i Ship yom INSURH".l fil"rsa~m !'ly ,-,<tho1w HPS Ot' P;:m::.-it Po&t to~ . · . . l 
~ . . I 

I REMI~,~TON ARMS co., INC. I 
I ATTN~ Arms Servk:e Dhffaon ': .. I L -:_ .. -~~ l~~~,~~~e;3~~~ . . . . . . . . . . ... I 
I~ . . . 
! "<;:'.~»~~~~G~ D~No;~se,~.o .. u,;i: o~ s;.g;: 2~~~~si l~t~\;~;r~~~~;r.:~~~12.~ m ;~1tis;;;}3~~/~i?t· ~~,~ ~ "' j 
, F.1 ....... ,.<1 .. , HL !SA~ ~OLA HON OF F~!:LEAL LA\"s. L . ,,_J. '···'· 1,JC ... JST -~'-""' ., ... ~.T ·" :f.'L ... f. •. t.1c:::n. , 

I 
:: Rec:ord tr1e serial n1.1rr1ber of v0>.if f:fe<:n-n befor;. ::s~nding lt ..... · . . . . ... 

. ;: P<:ck yoi.:r tircor:irrn ro:· s<ifoty and to prevent forth~r damage 'ir: sfiippi'ng ami hllndiing, .F'rnfornbly, 
1
" ·'..sf;,i:; .. r:1·2i iiie&:-fi1T•2x::·trfolii! ·arifi1hai Hb'xes'ii'iav i~oni:e-i·~tul'hei:i:r · ·· ·· ... · ·· · · ..... -· · · 
:: ?..emove <ill accessories fn:>rr1 y:::>ui firearm to prnv'ent :ass or carr.age. 
~~ Pn.:iv!de v.. rebJrn . .iddre~s or.~ both the outs:de·o·nd inside 'the box·;·shlPrfient$ v.i!thcL:"t e··proper 
't-€iurnadd~e'ss'wi11 be refwiea:· . ' , . ··. ·.·. ,, .. ' ' . . 

:; ·Sh:p.'yow;:.]NSURED firearm by either UPS or P<ircel Post. ·Ren::ngton.h not rr::;pom;lb!e for ... 

I 
I 

"""'' """"' wW 0. pcorn"·'" '""' tM foilowiaj.g,,Moiloo". I 
:; f{:::;J::::r:; ~ 7:;.00 afld '30der ,,,p; lle ~:omp:i::t~d .:ind rr.:tun1ed to yow C.O.D. (Ta c:¥oiJ C O.D. Ch<::P:JCS, ;:;lco:sf:'. · · 

j ir:c:ude yo:.A <.:red:t c:t::d n:;rriber .:J!"j~i e.1q:nr:3t~nn de:~<:: with yo,;r gun) Ii 

I
i" l'ii·r R,,,;,~1·,,... '''"'" $~1 <; "'' ·,;tl'J "'1·11 ""(·~·1;·,,,- "·,;,r1«i·ar' "'•'1r"~"" a«t·~ 1 1·1'~,, •·»,, "a'·:J""' "1' t''"' ,.,,,,,,;, ~,,p•:r~hi" •a"."~ ·, "' . . .. v<· ,.) ... Y .... 1 ..... t .. , J ' .. ) .>;.: .c: V;.. .... \I~ ........ ! ~.~ .. }oQ'. .. ,..,, ..... l;A• l<~ ~~'·· •: }, .......... !! ....... ;;;.:,.......,. •• , O;..; 1 .... \;.j.;,{ "~ '- ~.',;;.,..:J " 

, and shlpp;f:g. Ym.1 wi!! ha,·e JO day:; to app:·cw~ the repair: e~tlmate. Repairs cai:: ~e paid by check, ·,,.,,·mey order; : 
) or cred1r ca:·d (fa.rniy·icon Express. Dl~c.:::vt":Tr M~str:-rCa::-d, or· VlSA) . . ~f yo:.1 wishJ ya:J c:3r. 21.:pt:ditf? re;pa:;s O\tf:r ,! 

i <l:]C: '1Q bv "">ti~<~" ''CE;·i'lUthN•iz~d <i1vm·1r1· >i,~t C"'rl 'le b"'"'U t·' V'"T neci't 'Bl'CJ . [..:;.i ...... v r~~ .. ·~.~y, ......... i .... ~•,,,_\.. .,..,, t • .._ 1i•.., ~v,;,..1'...! ... ~~· ... t • 

. I 
w.....~~~~~~~~~~~~~~~~~~.;..;..;.......;...;.,.~.....;.~~~ .......... ~~~~~·~~~~~ 



TO: 
Remington Am1s CO._ l:NC 
Attn: Arms Service Divison 
14 Hodbr Ave. 
foon, 1'-1Y 1335 7 

FROM: 
\Villlam A. Yendrz.eski 
4331 N. Cypress Circle 
Prescott Valky, AZ 86314 
928-775-2641 
:Hmc.Bllm~rL~'.Q.m 

Dear Mr. Danny Evans, 

January 19, 20l1 

Thank you, for the caH addressing rny concern with my Rem 700 BDL 6mm rifle. Belo\v ! will 
give you the history of this riff.: siw;;e l purchased it nevi in April of 197 5. That is the best date [ 
car: give you for thal is when J started w reload for il in my log book for rdoads. The rifle was 
purchased (o hunt Wood Chucks in rny home State a( the tirn<z Vermont I was curremly using a 
22K HonH:t and needed something for longer range. 

I bought an initial 2 boxes of 6mm Remin&.,rton ammo to start with and test fired those. I then 
used tbar brass for all future retoads. 

Before fring any of the reloads r :rer1wved the <tetion and band to gfass bed the action and Dnat 
th1;.: bi'meL I abu lnd w add some kngth to the stock and put on a n1bber recoil pad <ts you will 
see. Thfv;e were the only changes r. rnade to this rifle. Outside of the scope mounting. 

I reloaded a total of 273 rounds fr.ir the Rem 700 6rnm. Fr.orn April 1975 tluu Jone ! 981. I then 
never used the rife again. it has been an my gun safe until DO\V. It has only been \viped down 
from time to time, and the barrd lube with a ·wipe rag nm lhru iL After the mis .. firi11g or should 1 
say, firing \Vhcn I closed the bolt, nr rnnved the S::tfoty frorn Safr'. to the firing position. This 
happened al least (5) five times white at the shooting range. I al ways thought I had done t>ome
thing wrong. It also foed 3 tirnes 'Nhi\e in the field hunting \.Vood Chuck>. The last time \Vas in 
198 .l. That was the hist time that T fired the rifle. lt went off o:i n:ie twice th<H ye<1r. 1 was going 
to take the rifk to 11 gunsmith, but. never got urnund to doing it That yenr my job requirement5 
increased to a high l.eveL, and l did not hum that nrnch, and T had al.so purchased a 22-250 
Winchester, plus I still had my 22K Homet. ljust f;:;rgot about it until nov_r. 
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So, then I see the now contrnvcrsia1 CNRC TV sbo;v on the Remington 700 misfiring. Plus 1 
knev,« about the 600's prnblerns Jor some of rny .friends had lherrL Hi.it .I never knew about any 
prnbiems with the Rem 700 series. So, l sHw John. Seouton do a re-barrel job on a Rern. 700 on 
TV, and it prompted rne to \vrite him .letter about rny Rem 700. He actually 'vrote back to me and 
said 1 should watch R.emington 's response on your Web site \vhich i dkL He also suggested I 
contact you and see lfI ;;;mild send ray Rern 700 bH<~k to you to have it checked out 

About two weeks later 'E wHs contacted by phone from Danny Evans frorn Remington, and hem 
we are. All this time I thought r had Jo.nt sorndhing wrong. But, now 1 have reason w believe 1 
did not 

1 nwst say after watching both the CNBC show and Remington's response, I'rn still eon.fused. 
Agree the reporter had his .fingz~r on tbe trigger, and ye~;, lawyers are involved. i\lso, the guy at 
the end I called the chain smoker !etl me a bit vvho is this guy? And yes fx;fr. \Valker said he 
ne1ler invited them in. 

i:lut with that saict, Rem:ing!on never d1£;pmed the nvo videos of the rit1e gmng off with the 

trigger not being touched. Nor diri th.ey dispute the fact that the n1ilitary .;.:alled it a Remington 
Moment. Nor did they disp1;te all the letter;;; CNBC obtained from Remington of customers 
Complaining <Jbout thf~ Rem 700 going off ·with out touching the trigger. And ivk \Valkcr's 
letters, were never disputed .. So, you can see why I'm a hit confllsed. Also, 1 did a srnaU survey 
or my ow11 asking my local gun shop dealers if they ever hear of the Rem 700 going off like thai 
To the letter no (:me had ever hea.rd of Hwt happen.ing in alt theix years in business. 1 even asked 
at Cabela's, and Sport~man' s Wharehouse. N n one had ever heard of that.. 

So, vvith al! thnt said pkHse find my f~.ernington ,ivfodd 700 BDL 6nun Ser# 6330347, and bolr 
# 0347 in the box. r V./{H.dd Hke to knmv ~:xactty \Vhat you find if anything. 

Than.ks again for caring, a:nd I appteci.~te you calling m\':. And J want to thank Jolw Si.:outun f(n 
passing my email on to you. 
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