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Page § of 2

FIUTLHBGIRY

K
Retamzion Arms (o, fnc,
Peoduet Servige
Legat Case #5748

1443

Bate {losed incident Date Pre izt L Dbsolete

HEg Bate Opened fate Opencd{PS)
22451 131301 G 20
Customer Infornation
Type Business Fist Name Last Name Sirest City Siate Zip A Cnatuct
o s oA o st G875~
fuzident Williawe  Yendreaski 4333 N Dvpress Circle Srescon Valley  AZ 86314 H Pt ,;5 2641
E yanor@msnoom
Incident lntormation
. . siat Redic Medical
Claims Lodes Ra‘;mr e edical ?mk&
Est. Treatment Natus
B . ) L .
PE3 Causend(Ds  Abered Adjustraents or Components
- Unexplamed Discharge ~ Mo Mention of afe Unknown
& rusfires Concerm:1025 ?u:u o & ‘ “
23347

&
273741 Per emint] sent io Tierd, Willism notated that he had seen the ONBC special andd that he has had mivfires atlesst 8

tiies since he purchased #in 15}?5,cm

[Shet

Firearm Information
Mg, Type Model'Ga, REEY Nevigd Bbi DOM
Remington CF/BA FOOAMM REM W $330347 LU 43197
P Eiiiic a Where Purchased SCLeBOTIEs ?;"jiiiig
BOB SMITH SPTG BOSTON, TWOFECE BASEHARD .
MASE, CASE Y
CONCERRFBC

Araraunition Infonmation - None Defined
Giber Produsts Informution - None Defined

Settiement
Remington/TO00/CERA
s Belm, Oash
Sedtlement Release of Claims Relesse Pate Reimhuresment o izt Date
Settiement APV APV

Per Hlion, replace wig
msam,clean, st at
BLYM program pﬁ‘iu:,
ather repair 3t 12 price
Hepair/Replacement  Repair/Replacement
o8t Trate
24741 Per Tion, will follow down, rigger assembly setsorews have been aliered,trigger will net return froperiy,mag boy

missing, floor plete roken Replace toig sssm,clean + st fire under bolt lock program for $20
guard @ 142 cost. Eroniled ovvner this informaion. Avalling reply.ora 371 William approved rapais.om

3+ shipg yepair mag box and tig

ExaminationfReminglon/CFBA] _
g{ Part i Sub-Par ‘ Code 52 Comment
Examiner : D TRAVIS §
E

H

n
%
I ,

htprf/eps3ap 1 3 200/ psanpp/ Printlisplay asp?I D=3 790& Type=Case
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Exarnination

%E{:n:&m Date

Produnt Type

Action Type

Assigred To

L0

Fage & o 4

|
{RF

lA

ITNAGLE

!
|
|
|

4006

Alered Adiusivends oy
Componenis

|

Harrel

Description

Date Code

247 MM REM HB

U

Bare Plagged

[False

|

i}ﬁéaigcd

False

%

Fived

Falag

|

Fired while
Chstruciad

kY .

4
iMuzzie/Urown
iCondition

Slightly Worn; Fundtioning

Firing Pin

Slahtly Worn Functioaing

P E L
S hrond SHghity Warmny Functioning

Face

Worn, Functioniag

Handle

Bty

Extrastor

1. T
Condition

1815 ghtly Worn: Fusotioning |
Slightly Weorn, Funstioning |

%C ut Condition

Ext/Tect Test

Slightly Worn; Functioning |

Locking

Biock Conditdon

Lug Condition

Noteh Condition

Overall

Haterioy Condid

Stightly Waorn; Not

o3 SR
Functioning

Stock Condition

Shghtly Wor Functioning

PUBROKEN

MAG HOX MISSING FLOOR PLATE

Fore End Condition

feSelotne

Receiver

Caonudition

Badoed

Safety

Deseripron

M/ 700 BOLT LODK SAFETY

Funcios

{Like new; Foastivaing

Subs-Agzermbly

iNon-[58

Sear

i3

H

forrBelenie-

o
Lad

Notch

Shghtly Wory, Fanotioning

Feeding Teal

=T ests

]g!i;ai:-:a

False

o

Prigaer

Condiion

Shghtly Worny Mot
Functioning

FOLLOW DOWNM

TRIG NOT RETURNING PROPERLY WIHLL

Pull

[

b

Adtered

s

SET SOREWE ALTERED

Sub-Assembly

(/700 Rolt Lock

..... |

BRI IO LI

Mon-Remington

Descoption

TWO MECHE BASE HARD CASE

2

httgn/fopsti3apl 3200 psanpp/ PringDisplay aspr H=3796& Type=Case
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Evans, Danny

From: Williem Yendrzaski yencr@msn.com}

Seni Friday, Janugry 21, 2011 237 fﬁi‘f

To: Evans, Danny

Suirjast: REMINETON 700 801 Smm MIS-FIRE

Altachments: REMIMGTOM MOL 700 S dag -
A i

Danty, ' . %/_M,___.M» M,W

o
My Bemington Mogel 700 BOL Smm is in the URS fsge

Iraninto g pmbi:”ﬂ when I trind to put insurance on the ;f“ Thev i“o““"rw Feevtd m:r (;6 that cince

"

Ramingion had already T e
toak care of the shipping, For me o putl insurance on it Dwould had o pay for the shipping on 1 i and
and on the retum, ,

}D’\p '?3?} tf}ﬁ}p nst YL‘L,Q g stated (o put insurande on 231‘3 pacf«ia\ 2. E‘.})Lfg, be;?’?ﬁ I did not g}a v for the shipping
pi ‘¥ B { ?:}
WARS NG t 'p(:}c,} i

1 digd however have theay put on and Adull sigreturs required on regelving the package,

Thanks again for ali vour help in this matter. Please keep me informed of what is found f anyihing, 1§
icoked avar my rifie '
before shipping it te you. Iticoked clesn, just ke Toul & away in 1981, 1 aiso included s leller of the
fistory of the :
rifle mucording to my re-loader log kool That is the bast I can do..  Tve attached a copy fiw vou.

T trsly appreciate your concern for my problam. Also, if vou can pieass Tmmr Jmn Scouton for
forwarding my gmall o yvou

folks,

Sincersly,

William Yandrzask

PE 193108



Pannell, Bandra W.

From:
Sart:
Tou

G
Subjscl:

Meen an ABS label far retern of fire

Andel 700 Serial 83302347

Witliam Yendrzesk

2 ‘?1 Murth Cypress Circle
Praseoth Valley, AZ 86314

Bvans, Danny

Wadnesday, Dacernber 28

{odson, Cmt'ay Pennell,
Y¥aison, Laura M.
ARS labet Yendrzesk

Pleage give labelto Lawraor b

tharks

Rincerely,

Dandel €. Evans § Director: Service Operatior

Remington Srms Company, inc.

76 Ramingten Oy, PO Bow 705, Madison, NC 2902507648

Plong 3385488787 | Cali

3345.483.1967 | Fax:

» sy

338.548.7

Freedom Group Fa

Reminginn | Sushmast

Parker Gun L0 Smith JEQTAZ FINTO A

mily of Qammmiaa

e Firearma ] DPME 7 Panther An

3, 210 818 P
“u;ﬂc“’ ra W

arim 1o Hion Arre B

GRESS DEC 3%, 2818 aLL CUBR LSO 1 0F 1
Sy GNROOM RET UT 1.0 LES
TRACKINGS 124XXBU8SRE5831054

REF 1UILLIAN YENDRIESKI/SUR/DANNY &,

REF 2:788 7 93383487
F? £ 8.88
RETE CHRGE 3YC L T/P usk
L% a.d RE @.%8
R POz RIS IR

TOT PUB CHG 31.78 PUE+HAND

LIMG 1%2.7%

CUBOCEE fg e

Mg///
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Evans, Danny

Fromy: '8tesn, Normes .
Sent: © Tuseday, December 21, 2010 125 PM Y N
T Evans, Danny : Ay
Lo Boradat, Groga ; . S Y
Subjest: Py MOGEL REM 700 SHORT ACTION CONVERSICN / v /3
Canny, ‘ AN

Plesae see the attached and assign 1o the sppropriate party, Thanks,

T MNarma O Sreen

%’mm* Baradat, Gregory

Send: Tuesday, December 21, 2010 L3 PN

Ton (Steen, Norma . :

Subject: FW MODEL REM 700 SHORT AUTION CONVERSION

Narroa, we have had o tngger 1ssue sent to us from Shooting US4, who does s need 10 go 1o for assis

H

-
ot
o

~-,

Fromy: Johnson, Rub by I
Sent: Toesday, December 21, 2010 257 AM
o Baradat, Gregory
Subject: B MODEL BEM 700 SHORT AUTION CONVERSION

Chizoko this oul fram one of John Scoutten’s Viswers,
§think efter § misfires thet would haverisen g flag for me i that's trug, not having to see it an the boob tube.

Sinceraly,

Raobby johnson | Remington Delense USA

{Reminglon Dafenss) Rendaglon drms Company, Ine,

870 Remingtow Dr, PO Box T, Badison, MO IYEZA0700
Dt 356.520.5241 | Faxe 220.997.8448

Fresdom Group Family of Cﬁﬂ‘!{&%ﬁﬁ?&&

Remington | Bushmaster Firearmia | DFMS Y Panther Anns i Plarin | M&ART Dakols Ao

Parkar (,—:tm;f RIS m:FW A} INTC ] Advan :ad

7 -”a 1 2ny (ﬂ@.-

4 ’

Frony lohn Scoutten [maibsjohnd h.wrln'n adia.conm] el
Bent: Tuesday, Dacember 21, 2000 53 AM 7 o iy
Tot Juhnsot, Rubbyo v el egr SEGR S

Subject: Fed: MODEL REM 700 SHORT ALY FION CONVERSION N(wa P e A

g <
,w“;(,/' s %f:/'”

Ll

ot

Ve T A -
il Y
5o

4

el
ey
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it forwarded message:

From: Jonr Scoutien <JobnddTieri-Madia corge

Dot Dmceraber 21, 3010 11:41:38 AM C8T

To: William Yendozeski <yvanciSimsnnons

Subiset: Re: BODEL REM 7006 SHORT ACTION CONVERSION

William,

I did zee the CNBC prasentation sbout the Remungton 700, Thave looked over the materials Remington has
DEESEHN ted in response and 1 think you are in 3 unigue position having had g similar situation with your nifie.
would contact Remingtan inmediately with the attitude that vou wart to help them idex tify the issue with: vmr
rifle, offer to send it in for examination and repair. [have never had this issue with any of the Remingion 700
rifie [ have or have worked on. - Hest of tuck with tlus and let me know huw HOOTHes oul, '

Iy

DK 1o the Remington page: htto//vwwow rarpington? 00 vi#home

~John
O Dee 17, 2010, at 1 1471 AM, William Yendizeski wiute:

1 watched your show on the change over on the Mod Y00 action.

My guestion is this. Iid You ham::m*s m See %hesz CHEBE spegcial on the Rem. 700 and %ha
myig-fire pmh%@m they «;%mw&d‘?

The rogsen | sk is | have bad %%m same problem with mine gamg back to the mid T¥s. |
have a Smm, and | always

'&hm&gm i did something wrong, when | could think af the thme | did, ?ﬁy guestion is have
you had a similar problem? »

Did you keep the originad trigger system?

And is this something you il should cover on vour show down the road. # seems that
Remington does not want to deal
wém it. When the data presented surly shows a very serious problem... Vo really worried
about using this firsanm now

after watching that presentations. Thank God nd oné was hurt when these mis-fires
happened to me.l.. | have had '
this happen at least 9 %;ma&z since | purchassd this Bem 700 in 19758, Always %iammg
myseif.

Curicus to your thoughts on this issue. And continue the great shows. Always watch..

oy ST 7 !
A;’;,j 4//;:‘7%,/ S L{;;,.,;' /’//&1 »4’2"” /f»"”?(
Singerely, . o Cr ST M L ma s / /;// -
Witliam Yendreeski /;"-/f’ /,»w ~ V’?w/ ph v @?‘s r/,ﬁ{“/ﬂ'
yanor@msnoosm . e }%’W I ,v f’"i",
’ 9&2\»}({, / ;/[‘ o ié 7/ /* ‘ . 2 / ’{/A»

B3 15103
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STTE2844 o
Praseott Valley, A2 88314

Lo

ohr Booultan

priss Frodunns

hauling USA

Sighting I with Shooting L34
Jonnddieriatedia conm
BA5-771-1080 ext, 231

Wy Shnoting U IR oo

i

John Sooutten

Series Froducer

Stoctng LISA

Sighiing In with Shooting US4
Johnftiers madiz oom
B5-T71-4080 e, 234

wenw ShontnaUSA oo -

Ll

PE 18104
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Decernber 31, 2010

William Yendrzesks
4331 M. Cypress Cizcle
- Prescott Valley, AZ 86314

Subject: Model 700 Serial #63

30347

Drear Mr. Yendrzesks,

Thank you for taking the time {0 speak fo us regarding your Madel 700 rifle. Per our
conversation, enclosed please find o prepaid UPS shipping lebel and factory repair form for the
return of your rifle to owr factory. Please fill out the form 2s best a3 possible and include it inthe
- boxg with the firearm. Upon receipt of vour rifle, we will inspect, clean and adjust your frearm at
no charge. Please include s copy of this Jetter with vour fivearm o our gunemiths can expedite
the handling of your rifle, "f yeu have any questions or concerns, pleass feel froe to contact us at

the number below.

Sipcersly,

Qj/’{ﬂm@.ﬁ

Danny Evans
Dhrecior, Service Operations
Revongton Arms Company

->/
r) P AR A

Y \\1

Phone: 336-548-8701
Fax: 336-548.7899
E-maml: danpy.evans@rsmingtoncom

|

Qm%ﬁ
g
Lo \@ﬁ
j74405  Yav19a7s
552
60073 ¥oF

W//{ f-»::!;’sw f‘i’r} wd T Ngﬁgz_;zgwg
ridened 719 wer d{ p0 st i ﬁ
7 gﬁf zhf Mg Dok LS 3y P00 e
r?i/ﬂg %;1:;4;.24, bi fg. cn. *riﬁﬁ o it A

TNy #sm Wéﬂi» gf»/* Lwopd L0 ocﬁf
flp &1 Floop !.‘s{’w Fr i bow @ ’,{/Z ,PVW“%"@}

Losh.

J— ,.\.,M..,.--,—M:rz

LU

%gﬁﬁgggﬁﬁﬁ

Remington Anms C‘.&mp«ny, Iac. » E70 Remington Drive » PO Box 700 M%{i\(ﬁﬁf‘i“‘f&@'ﬁ'/’@?

R_,éé 3% w‘é.

AR o o o

RF}'“‘ Sy BT o, .

nnnnn

Phore 800-243-9700 » www.remingioncom
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?a&twy Repair Instructions
NOTE Please mint ang camplate this formy, snd ther inclde it with vour firgarm.)

Serial Nuraber é 3 {; {3‘ 3 f.,;’ ?;}

Are you the original swner?:

Mames |,y Xﬂ&wfwizggﬂ@, Bate of Purchase {g} Fus i g e

Addrass {no PO Boxes): & ARs A FVifiess  Loelw

city: Pl soodV | [ARLle) state: 4 [ e A4
Phone {Daytimel: »;4,,;‘3 FPE “?g,{;/ Fax:

S-mail Address: }/W;@r‘ @ WS &, LN
L

receive futire 2-mall upds Le 36 froam ?f =mmqt'w

Piapse describe your probism: ;?; FL ‘)Af’;;gggg G ) Ay Fontee fo e,

/ . e et . N e 7
iéry f/f»m e o T hagas, @uld gd feae T TF ) T ey
&

I s« f?&é,@fgﬁé& ;,’ Sl s p S Ghr ot 'f”:f? &

‘-v,.

[
4

<o 4;&/{[% "y ﬁxﬁ}?%‘f&%frf

Snvnuaition Infermation

fonufacturer }Z gm{m% Yogrs, §M&>~- . é%ﬁ/&;
Gtmer {Le. nuliet weightytyge, shot Feize, powdery: . . Q; (_»,éf by g3 v»&ﬂiwx,i:&ﬁﬁ% Lo et &

Ceen ’ T o smandasy baﬂay}r'é’ﬁfﬁ’ff‘ TV Kt fciadled)

#Mandioad Informution:

Powder Ussdl  rps g 445 (73  jPowdsrWelght G S e
Case/biull Used: D0 0an Primec Uned:  F gy o3 j4™

Bulles Tyee/Shet SieSopnsa @Qw MESRT Reloadar Used: ,QC‘@SC; jgggf&:’d,(;uc{&%“

Toie hansd Leasde 973

Firearms Care {Claaning and tubriseiiony:

frand of claaning sofution ussd: ﬁ/ﬁ f‘?f' P28 ‘?é‘{’?}‘

How oftan oo you cean the bore? {Months or Mumber of reusdsy 4 £7€a  Forduy obs, iV IiCe

How often dn vou clean the scton? (Manths or Number of rounds) £+ i &Y 7

ey e ) o Pl PR g Vit e M s

Hove often do you clean the tiguer assermbly? {Motghis oy Murmber of rounds) sf/% pa ’1’5 Tiame s s Sveqind
P4

Beand of lubrizant used: fqa0 wé;,,{ yj@{ LR (b Thooe h,;{:é& e
7

P35 18188



Howe often do ey iubricats the bore? ’Mo* m, oy \:umb&r &f faunds)

vow ofter di you iubricet ,‘:?3‘3‘ sciion

How often do you lubricate the b

Lorrumerdy

"’hc n ‘Nab ‘:”L

A

<t e that voalr fireans was serviced by e Remington authorized repaleriznfgunsmith? /&j gLe

W‘iza:ﬁ ware the sendices parformed?

i gescae L L s e v Tk e vt

Shaig yoizr INSURED Hrears By aithar UPS oF paras&- Pas:t t<>° o

REMINGTON ARMS CO., INC .

ww Arins Service Divison - - o
M* Haﬁﬁer ;i’wa _

‘E‘wnmm& [ NOT SEND LIVE GR SEENT SHELLS I Yo

H 1“
CRIRESHM. THIR IS & &’A(}LATY{}N OF FEDERAL LAW,) VO FE

G M INAS P“R:’\T’: PACKAGE AND INCLUDE N/-\Mi', *“\-JL (‘.v" E?H LIFCOLE, T
MODLL AP ) : ‘J! .\”.BER OF YR C;f‘f\‘{ﬁ,’\m\‘,‘, o S OO

B t-" X Or i
i B0CesEOrEs from ‘wu - firaars o yrevmf GSS o AN
dt‘fwﬁw b the nut;rf: zad | ,;zc_(_\, tht?‘ fox.

DTy

eiar*zsr* f“«r m‘ Stm'w "h:gmwt ot vou fruy & :a::‘ »'\ au;”ﬂc,a« i usance (. pig ycu) carsiar,

Charge repairg will ba processed using th e o :wmg gus(-cm*e . R

o Repsiss $75.00 and under witi be t'c(m;i"»’tf'd and ret
include vour credit terd number srd expiration dute wWith

5t you £.0.D0 (Td gveld .60 Chargds, please

e

: For Repaiv over $75.00, vou will rdeeive s vritian es‘*srra d“txﬂvlin«j the naidre of the e wr, apphcetle taxes
and z‘%um:q Yiu wilh have 30 days (6 approve the rg wativaate. Rapalre tan be paid by oheck, muney order,
Ot credit card (American Express, Disctver, MasterCan ASAL I vou wish, you an axpadite repaing over

$75.00 by natting 2 preceuthorized amaunt that can be b:b% @ o o redit card.

iy

PS8 1817
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Remivz;:torr Arms 0, INC Jarmary 19, 2011
At Arns Service Divison

14 Hoeller Ave,

fhon, WY 133587

FROM:

William A, Yendrreshi

4331 N ﬁv,ypr‘c‘;ss Cirgle

Fresen t‘s/'aiic:‘g AL 86314
28-775-2641

vancrUmanLoom

Bear My, Danoy Evans,

Thank vou, for the call addressing my concern with may Rem 7006 BDL 6mm rifle. Below | will

give vou the history of this rife since | purchased i new Uy Aprl of 1975 That is the best date |

can give vou for that s when 1 started 1o reload for i in my log book iov r**iaad‘a The rifle was
rurchased (o hunt Q‘v wd Lhudfm in sy home State af the time Vermont. T was currently ading a

22K Hornst and needed something for longer rangs.
i bought an inttial 2 boxes of dram Remningion anwso to start with and test fived those. 1 than
used that brass for all futare reloads.

Before firing any of the reloads [ removed the action and barred to glass bed the action and float
the bareel. 1 also had w add sore length o the stock and pm‘ o 4 rubber reeoil pad as you will
see. Those were the only chaoges I made to this riffe. Outside of the scope mounting.

I raicaded a total of 273 rounds fow the Rem 700 Soam. From Aprdl 1975 thuw June 1981, Tihe
never used the rife again, 1 has been wn my gus safe unti] T, i’f has only been wiped d{}wn

from time to Bme, and the barrel lubg with & wine rag run thru it After the nds-firing or should |

say, firiog when 1 ci»:s 1 the bol, or rooved the Safety from Safiz 1o the fivtnyg postiion. This
happened at Ieast (3) five times while gt the shooting range. T always thoaght T had done some-
thing song. Tt also fired 3 times while in the ﬁeid huming Wood Chucka The last time was in
1981, That was the tust time that hired the rifle. Trwent off onmie twice that year. Twas going
o take the rifle to g gunsnuth, bt never go am;md 1o dowg i That vear my job mj mrctmen’zs.a
nereased 0 a high level, and 1 did not hunt that moech, and T had also purchased & 22-250
Winchester, plus '{ sttt had my 22K Hornet. 1 just forget aboot it untid now.

PS 19103



o, then § see e now controversial CWEE TV show on the Remingion 700 misfinng, Plusi
knew about the 600°s problems [or some of my friends had theme, Bat, D never know sbowt any
probiems with the Rem 700 series. So, | saw John Scouton do 4 re-barrel job on g Rers 700 o
TV, and it prompted me (o write him letier abont my Rem 700, He actually wirste back to me and
said { should waich Beminglon's response on your Web site which Edid. He alao suggested |
contact you and see {1 could send my Rewm 00 back 1o you 1o have it checked out,

Ahout two weeks later Twas contacted by phone from Danny BEvans from Remingion, and here
we are. All this time [ thought | had dope something wiong, Bui, now T bave wason 1o believe |
did not.

Irnust say after watching both the CNBC show and Reminglon™s response, Do still confused. |
Agres the veporter bad his Hoger on the trigger, and ves, lawyers sre involved, AL& the guy at
k)

the engd | calied the chain smoker left me g bit, who is this guy?  And yes Mr. Walker sgid he
never nvited thany in

Ho with thay said, Remingron never disputed the two videos of the nifls gowg off with the
trigger not being touched. Moy did they dispuie the tact that the military called it a Romingron
Moment., Moy did they dispute all the letters CNBC obiained fom Remington of customers
Complaining abont the Ren 700 going off with out touching the wigger. And My, Walkers
letters, wers never dispuwied. So, you can see why U g bit confused, Also, 1 did a small survey
of my own asking my local gun shop dealers 3 they ever hear of the Rem 700 going off like that
T the letter no one had ever heard of that happening in all thelr vears in business. 1 oven asked
at Cabela’s, wnd Sportaman’s Wharehouse, Mo one had ever heard of that,

Ser, with all that said please {owd oy Remington Moded 700 BOL GroocSeef 6330347, and bolt
#0347 in the mx i wm,e?(“ isi« £y E\puw “mct Whammi d n‘)m hmu

Thanks again for caring, and | appreciate you calling ve. And T want to thank Jolin Scouton for
passing oy email on to you.

5
Si 3;(2:,1«, 3 y

e 4
. é’{«&?&/ }”4/7&»’ M’d
WA, "z’éﬂﬁumk{ o
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