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Janogry 11, 2001

Brian Young .
45874 234" &t
Wentworth, SD 87375

Subject: #3611, Model 700
Diear My, Yeung,

Thqmif vou for your p.az*mms, Eocloged 1w the UPS ground prepsid shipping lahel to cover
shipmernt of the frearm for mspection at our factory. Plesse jnclude a copy of this letier with the
fuearm. The letter inside s lmportant as sometimes the ouiside lubed gots damaged in
fransit and we wand (o be sure the frearns is logged In correctly. Plesse mark the ends of the
bowes with “Product Service”,

Fapologize tor the inconvenience that this imeident has caused and 1 hope that these
actions will kesp vou a joyal Remingion customer.

Sincorsty,

Cheisty Mitchel]

Consumer Affairs Administrator
Phone: S80-243-9700, ext 8684
shristymitcheli@romingionsom
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Incident - 101218000038 - A torm was submutied on KEMINGTON - PROD.

Rafersncs #
101218000038
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Waiting
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$ate Created
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Page 1ol ]
& form was submitied on REMINGTON - PROD,

Discussion Thraag
Response {Chriaty ) BUVH011 0238 PW

Mr. Young, | apoiogize for the long delay in responding. | can send vou g prapaid shipping isbel to cover
siipraent 1o our factory. Please forward the adoress | oan mall e isbel to i different from the foliowing and
the serial number of the rfle. Afler nspention we would coniact you of send you Information regarding he
fingings and resutution.

Customer {Terry Schanbacher) 12182010 1341 PR
Halin,
A forrn was submitled on the site. Please see submitted information balow:

Fonn Tille: Contact Us

First Name: Brian ~ Iif

{oad
Last Name: Young < ¥
Email pdvounaiBsviy.oom e

Address 1 45874 234th st

Addrags 2

Telaphone: BHS270RH50

Ciy: Wertworth

State: sd¢

Zig Gade: 57078

Couniy: usa

Commams:

§ ove the reminglon 700 and have owned 3 In my iife including the TODBEL 22-250 that my Dad gave me for
my 18th birthday. 1 tonk wy asphew oul the othier day and was dting 2 mentored daer hunt with hiv. As he
was sighting ¢ 'a doa | told him {0 switeh the safety fram safe to fire. § watched hirn the whobe time gnd he dig

rof higve his fnger in the tigger srea. YWhen he swiiched the safety i fired. This has never happened. is there
anyway to have this Fred.

Primnary Contact e
L~

First Mame: Tary
Last Namw Sohgrfiacher ™,
Organizatitn: e

Lo QKrf,W‘i’g; 38V
Tithe; .~ —
Tontast Typ‘é-/:ﬂ“"‘”w /;’

Email: gohe &%ﬁé‘m,, @i.oom
Email - Allsrate $17 e
Email - Allemate 82

Office Phons:
Mobile Phone:
Fax:

Asgistant Phone:
Mone Fliong:

Sireat

City
StatefProvings
Rostal Code
Countsy

‘{"f’/_;

Additional information

http:/remington.custhelp comfogl-bin/remington. ofg/php/admin/display/ine printpbp?p sid=x.. /112011
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Haminglon Anms Company, Ing.
8§70 Reminglon Drive
W TRITINGICH. D0 iadison Ne.

Madigon, MO 27028-0700
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Mitchall, Christy

From: Brian & Dodi Young [bdyoung@avie cum]
Sents Friday, January 14, 2011 S.87 AM

Yoo Kitchall, Shristy

Bubjsct: He: Remngton Mode! 700

My address is Brian Young, 458742 234th st Wentworth 3D 37073, Serial #6832640. Thanks
Ondan L 2011, st 3018 PM, Michell, Christy wiote

My, Young, { apciogize for the iong delay inresponding. | can send you @ prepsid shipping label to cover
shipment to our factory. Pleass fonward the address | can mal the Iabel (0 if different from the foliowing and
the serial number of the affe. After mspecton we would contadt you or send you information regarding the
findings and resolution.

Christy Mitchaft

Constrner Afaive AdmirstratorFisld Srmorers Schost Adrainiskatos
PO Box 7H0

870 Remisgton v

Madison, RO FRR2SL700

Phone 336.548. 8584

Fax 3265487872 o 336-845.7724

Freadom Group Family of Companies

Remington, Bushmaster Firsarms, DPMS / Panther Arms, Malin, HR,
MEF, Dabkaiz Aoy, Parker Gun, L.O. Smith, EOTAS, Advanced

Aanaraent Corg., Bamas Bulleta, INTC

ConfidentialitvlProoristary Mete: This e-mait and any fles ransmitlsd with 8 are inlended solely for the use of the
incividual or snily 10 which they are addressed.  you are not the intended rempient o the person responsible for
delivering the e-mail 1o the inlended recipiant, b advised that you have received thig g-mail ih arror and that any use,
disgemination, ferwarding, prinding or copying of this e-madl is stricly prohibited. ITyot have reneived $his e-miad ih sor,
mieess reply back W sender advising that you have reneived the g-maill in arror and delgle this e-mgil from your system,
Thank you

s
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