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"' 
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Clalm~ 

Vi 
PD 
S Flred on safet:,v r{')~::c~sz:, 

c 

Cause:403?l Could N0t Duplicate C0ncem 
Concern: lOVI Flretl on Safo Relea:;e 

Unknown 

1/l lfl f. Per mnail sent tu Reming1:on.cnm, lndd # 1 Oi2 l&-00033, ''!Jove the remington 700 and hav(' owned 3 in my life inducting the 
7GOBDL 1:2-250' tha> my Do.d gav<' mt: for my 16th birthday. I twk. my nephew om the other c;;,y and was doi:1g a mentored deer htmt with 
him. A;; hew;;,:; srghting in ad:.ie l ;old him i.o swit;.oh tb,, :;alhy frmn saft: l•.J fire:. l wat·:h<xi him the whok ;ime and h.o did ,,.;:it have his finger 
in the tr;gger t1rea, \Vhcn h'"~ $-...vnched the safety it firtd. This hs:s nl":v\::r happen:?:d.1:crn 

l'oUg. 
Remington 

Dzt;; P1m,::ha;;etl 

Tn~~~ 

CF/Hr\ 

\Vhere Pi11dizsed 

:\tl)1kl/G:i. 

700/22 .. 250 REM 
Accc:<sMi~s 

HEETER S OLYMP!A WASHINGTON T\VO PJECE HASE 

CONCERN:FSH 

i\mrnui:itlwi 111fim:i;iiln:. .. None Dl".fined 

0\hcr P~oducis ldbrmatimi. .. t"ionc Dt:fim.1l 

Sdt!t:rncnt 

Per mon, r~place 'IPA., dcm, 
1cst fir~ <>t BLSM program pri.:.;: 

R~p&ir!Rei:ila~emrnt 
Ci!si 
439/. 

Rernington/700/CF/Br\ 

Rt~:i!!'/Repl&ceme1it 
Date 

l/30!20! l 

htto://cns03ap13:200/osaaoo/PrintDiso!av.aspx?1D=561 l&Tvoe=Case 

Origin&! Ownel" 

N 
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l);ste 
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fanmny 11, 201 l 

Briru1 Young . 
45874 234t.>i St 
Wentworth, SD 57075 

Subject: #5611,Jdodd 700 

Dear Mr. Young, 

1l1211k ym> for your patiellce. Enclosed 1s the UPS ground. prepaid shipping label to cover 
shipment of the firearm for inspection at om factory. Plea.'<e include a copy of this letter with the 
tirearm. Th~ kttc-r imihfo fa imfHH"tant as S!.Hm~rirn~s me ouhhfo h1bd gt:'ts <h-1.m~gied in 

tran~h and w~~ want to h~ 1mrn tbc fin!~rm is !ngg~d in cHned!y, ~:ls:e:~~~ .. m},~!:t.!he ~g42 .. 2Hh.~ 
boxes \.vhh «Product Sei:y~p,', 

I apologize for the Lncon.venience that this incident has caused and I hope thal lhese 
aetions win keep you a Joyal Remington customer. 

Sinccrdy, 

Christy Mit.;;hdl 
Cons urn er A ttai.rs Administrator 
Phone: 800~243--9700, ext 8684 
chriztv,n.1itchei1(4kcn1ington.tom 

'/-" I ! 
jt"· I. 

<~f 6832640 
! Model: 700 
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Incident - 101218-000038 - A fom1 was submitted on REJ.\/UNUTON - PROD. Pagel of J 

Reforem;e # 
1012ilM.l00038 

Status 
Waiting 

Assigrmd To 
Admirnstrators 
Christy -

Product 
Firearrrm 

SLA 
Not specified 

Dat'l Created 
121181?.010 f2:il PM 

Initial Respmm~ 
fH/111201 l 02:2S PM 

L<11st Updated 
Oi/1112011 02:28 PM 

C1.mtorm>r Smi.lrt:S<inse 

+1 {on -3.!~.:'.'.~..:~~!:L. .. , 
Staff 5m<artS~mse 
+~ (on -3 to +3 scait:i) 

A form was submitted on REMINGTON - PROD. 

Olsca..msion T!mrnd 
Response \Christy ·) 

Mr. Yotmg, I apo:ogize for the Ieng delay in responding. I <::.an send yow a prepaid shipping i;~b<:l ttl cover 
si1ipment to our factory. Piease forward the adcress I can mail tile iabei \o if (Jif'f!mmt from the fol:owing and 
tt1<i seri;<1I rn.imoer of the rii'le. f\fler lnspe;::ion we would r.ontacl you or send ycu intormatiof1 regarding ihe 
findings <1m:! resolwaicn. 

Cust.i:mn(J>r {Tarry Schanbach(J>!') 
Heiio, 

A form wss submitted on the site. Please see submitted infom1atifm below: 

Fwrm Tiile: Contact Us 

First Nmn$: Brian 

last Name. Young 

Em31i bdvotmnr.:1ls11tv.c-0m 

Ade ress 1: 45l'l? 4 2:>4th st 

Address 2: 

Telephone: 6052706000 

City: Wen;;1mrth 

State:sd 

Zip Ctide 5'10'75 

Couniry: usa 

Comments: 
I !!:lve the remir:gti:m 700 and h;i11e owned 3 h my iife inciudir,g the '1()()8DL 22·-250 lh<it my Dild gav<: me fer 
my 16th birthd;;y. l took rny 11sphew out th;; 0U1i;r <fay and W<lS d>:lir.g .'l mr<!ntornd deer hw1t wfl:h him. As he 
was sighting ir. a doe I to!d him to switd1 the s<:lfety from safe to tire. ! watched !Jim ihe whole time and tie did 
r.ot l'12ve l1is finger in the t.rlgger i.lf88. When he swiiched the safety it fired. This has ne\fer happened. is lhere 
anywl!y to Mva !his ~xect. 

Primary Contact ,..... ,......., 
Fen1t NamQ; T~,rr:y'· 
Last Nam~~1fi'iooch'er) 

Org;:miz.at!OO: ,,,.. 
lo9in: 9Krf_.~1;5Vc 
Title:/..--~--

Contact Ty~,_.,,,.....,... .::> 
,/ 

Email: t~~~al:com 
Email "Aitemate #< ,,..... 
Emai! • A!term1te #2; ~< 

Office Phon~; 
Mob!le Phone; 

Fa)(: 
Assistant Ptwni&: 

Home Pl'mne: 

Strei:t 
City 

Stat0JPrm1im;e 
Posrail Cod<i 

Cmmtiy 

Additional lnformation 

http;/h:emington.custhelp.com/cgi-bin/remington.dg/php/admin/display/inc_JXint.php?p ___ sid=x.,. l/11/2011 
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www.rern1ngton.com 

DATE: 
QUANTITY: 
.......... ,., ..... ,.,.~ .... -.. -... -... ~ .. -.-... -... -.. , .... 

n. Remmgton Arrns Company, !nc. 
870 Remington Drive 
P. 0. Box TOO 
Madison. NC 27025-0700 

ARSLABELREQUESTFORM 

P!~,s~.st;Gt~.£}:J~~~:\,:i? ! 
!MEDIA 

1

,! 

iCOORDlNATOP 
' ~!AIL . !l VvlLL M/\ll : 

1
1;:;;;,.z:::,C;:::::.<;:::::~C"'·,"'.-)"':p"'""";·l"',)"'~"'i.===========~================ ... = ... = ... = ............................ ""i 
LJ,_...., !'\I ' ' :'1. I 

700 l 

I
! I 

: 

L ........ : .......... ... -~~::;;::=:::-::=:::: ... y 

LABEL lNFORiv1AT!ON 

..------------------------------------... --.. ···---~-·~, 
M.A!L l.ABEL. TO: Brian Young I 

:i 45874 234th St I VVenl:North, SO 57075 

~:::=:::=.::=::::=::==:::::=o,::o=:::o;;=::::::::::;;:::::::;!:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::=:::::;;========::::::::::;:!:::. 
iRETURr'~ ITEM TO: Rem Product Service 
' 

I 
! 
6=--::=::::::========================== 

VP LIStl 
©.5~ 
0.~0 
0.~0 
1©. 0~~ 
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From: 
Sent 
To: 
Subject: 

Bnari & Dodi Youf1g [bdyoung@svtv.com) 
Friday, jBnuary 14, 201 ·1 9:5"1 ,t\M 
Mltche!I, Christy 
Re: Rerrnngton Mode! ?DO 

My address is Brian Young, 458742 234th st Went\:vmih SD 57075. Serial #6832640. Than.ks 
On J<m I 1, 2011 ~at 3: I8 Plvl, MltcheHJ Christy wrm.e: 

r' i I <...' I I 'l{Jl .. 
J 

Mr. Young, l apoioglze for the long delay ln respondlng. i can send you a pn.:::pa!d shipping !abe! to cover 
shipment to our factory. Please fo~vard the address l can mail the label to if dlfferent from the following and 
the serial number of the rifle. After inspection we would contact you or send you information :egard:ng the 
firitiings r:1nd resolution 

Christy Mitchell 

PO Bax 700 
370 Rerniiigkm D~ 
Mm.llson. NG 27Q2~HJ700 
Phone: 336.548 8684 
Fax: 336.5487872 m :33Hi48-7784 

Freedom Group Family of Companies 

Remlngton. 8ushm<:ste: Firearms, DPf\11S i PanH1er Arms, Marlin, H&R, 

C0nfa:Jentiaiit¥f Pro2rietary Note: This e-rnBil an!j .:my fi!es transmitted with lt are intended soleiy for Hie use of the 
:ndividuai or entity to which they are adi:1ressed. !t you are not the intended WG1p:ent <:r the pi::rsan responsible fot 
delivering the e-.inail to the intended recipient, be ad11isecl that you hilive received tt»is e-rnaii in emx and that any use. 
dissemination, f<Jf\varding, printing or copying of this e .. maH is strictly prohibit•::d, If you have received this e-mail in emx. 
please reply back. to sender .advising that you have received the e-rnaii in error and delete this e-·mail from your system 
Thank you. 

l 

9 
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