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AEE T will conail letter & forme Custorner stated he will ke gon o flion & drop offar guard shsek. &
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Raference § Remingion moded 700 malfunciion
$101214-000081
Hatus Biscussion Thread
Watling Responss (el - S4B D438 PR
Assggmd To Let me amal vy etier & fomn to you st Then you can taxe the fresrm vwilth my tetter & fonn to the guard
Sdainislraiors ahack i Hon.
Deli~ Thams
THanKs,
Progisct mﬁ’ N
Flrgarms ’ R e e o
Y Cuntemer (Pater Zubml GG QBT P
Nt spedified Thanks Dell, | five aboul 112 howrs fram the factery in Hlion. | will bring the riile 1o you ag my wife and {enjoy
Qusue aday i 'np o getout ana abogt. Please agviss 25 10 provadurg 8 this. Beter
CER O dan 10, 2044, gt 130 PM, Rammglon Information wrate:

Besporgs (Dol ‘ PAAGI2044 0430 PR
fate Crested il emiad you 3 fstter with my contact info & & form 1o il ot for the factary. i 223 businsss days you wif
TG0 §E06 P4 eekive a shipping label for URS by emsil,
initial Besponss Dl

TGP0 O SR AN
Last odated Cregtomer {Feter Zubalh BUGTIR2018 08111 PY
U Q18 By tadio Del, | answarad this smsl seversl days ago snd hav aaob e fom you. Please advise Palar W,
piatierct

O Do 28, 2010, 31 858 AM, Remington infonmation weste:

Customer SmariSense

1 {on -3 lo +% soale) Lustomer {Pater Zubal} 133208 08:41 AR
Kiaff SinanSanne Hidel, Thanks foy the reply. The e is o 30 weatherty Miag, Seriat# CSHI71838 My addrass is PeterW
# {ar -3 20 43 scals) Fubai 2332 Bear Swamp Re. Morada NY 1%118 Fhore # 315/456-268 15 Yours uly, Peter W Zubal

Ui Diec 28, H10; at 258 AM, Revdlaglnn infomatioroarss:

Hesponss {(Tish - FSITH2ID BB.5B AN
Jeas Paber,

We wasld e 1o have the f"’ﬁul?ﬂ corne info our Produd] Serdoes Depatment gt carfadony for gxanination.
Hpase reply hack 1o me with the seis! nuraberof the Hrenry, caliber, vour matling addreas and pi"me
aurnbes, We would B (o send you a peepait shipping isbed for UPS 10 have the fisgarm come in. | will alse
incjuds 3 fore that you cen i out o ot the examiner Enow exacily whal happened, ang when this scourad.

Sinearely,
Datt

Custormsy {Petar Zubad) T2HA2010 $3.:58 PY
desr sirs:
Dwas huntig Bk i e Mational Eik Befuges cutsidy of dackson
WYOming 2 waeks ago.
b et this gun matfuncion in e following mannar.

§ had  oioe broadside shot & a oow etk and took the safely off
Whan e wemred the rigger sothing happened.

tihen gt the safety back o
whnen i putthe f:'la Ak on e i us-.,hmgm withnut me fouching
the trigger sending & buflel somevisrg aver the grand Telon.
Twep more shois wers fied stbseguently G that day and ihe gun
mnamw perfactly several days fater.

The foregoing instance was d w,m\:emn 0 smy the least

Serial gof the gun 08402189 Ca 308 Wﬁamem ¥ 34aq.
is this 3 isgus that can be addrasseg™
Yotars iy
getr W Zubat

Primary Contast

Firnt Mame: Pater
L8t Rame: Zubal

Drgagization:
Logine prubai@vericon ast

Tigha:

Contant Type:

Emadl: paubai@uerizon.ast
Emali ~ Alternate 24
Eanail - Allsrwate $2;

Otfice Phone:
Woltis fhons:
Fax:

http/rerungton.aestlelp comdegl-birvremington.ofgplyyadmin/displayfine_printphp?p .. VIV2811
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Yanuary 11, 2011

Poter Zubal
2337 Bear Swamp Rd,
Moravig, MY 1311%
Y 313-496-2815

Emaul: pzubal@vertzon.net
Refy #3615
Pyear My, Zubal,
Please include a copy of this letter to put Inside the shipping container. The letter

imside is bmportand as sometimes the sutside label gets damaged in transit and we want

Beeviee®, Product Service will Be inspecting the freann and will curdact me with the results.
{ hops that this action will keep vou a loval Remingion customer,

Sincerely,

3. Foleher

Renungton, HER, Markin
Phone: 1-800-243-97()
Fax: 336-348.7872

enclosure

T

Remingron Arms Company, Ing. » 870 Bemington Drive » PO Box 700 » Madison, 20 27018
Phone 800-243-9700 » www.remingloncon

v
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Factory Repatr Form Pagelof}

P | =

,. Mode! — o Serial
Murnber: Number:

Are you the original owner?: I YES [ NG

Date of Purchase:

Address {no PO Boxesy:

R R R R I

) Fhons o
{Daytime): | st eee it

i

E-mall Address:{if e-mad address is provided, notification of receipt and shipment wil
be sent} ' i

E-mall Address:
U3 bwould ke to receive future e-mail updates from Remington.

Please describe your problem and date of sseurrence:

500 charsclers left

Ammunition Information:

Cther {1, bullel weight/type, shot size,
nowdery

Handload information:
r———— -,

Bullet Type/Shot Size: Reloader Used:

Firearms Care {(Cleaning and Lubricationh:

hitp/fwww remington.corn/asp/actory repair form.asp 162611
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Factory Repar Form Page 2

Brand of cleaning sclution us sor

How often do you s;%azan 33‘3& bore? (Morths or Number of
rounds)

How often do you ¢laan the getion? {(Months or Number of
rounasy; 3

How often do you clean the trsga(’ 838 emb y’? ( Mor"th i Nurnber of
round

s b e . . [

How often do you ub‘"wﬁ@ the bore? {Mar ths ¢ r=‘ umber ¢f
roundsy ~

How often do you lubr

ion? {(Monins or Number of
oISy

How ofien do you ubricate the tigger ass fambi Mo:‘ihg ar Mumbar of
rounds }; :

Have you revipwed the cleaning and mal mt@mnw racommendations on our web site
i our owners manual? =D YES U NG

¥

When was the sst time that your firearm was serviced
repairman/gunsith’? 3

Whalwerethe sgrvices
performed? }

Ship your N ;U?%EEE} firearmy by either UPS or Parcel Post o

Ramingion Arms Lo, IR
A Arms Service Division
14 Hoefler Svenue
Hian, NY 13357

L WARNING: DU NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM, THIS 18 A VIOLATION OF FEDERAL LAW.IF
YO FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP C0DE),
TELEFHONE ARD pODREL AND SERIAL MUMBER CF YOUR FIREARM,

:: Recood the serial number of yotr firaarm belore sending it
o Fack vour firearm for safety and o pravent further damage in shipping and handling
Freforabiy,
ship i a firearm box. {Note: Driginal boxes may not be retumed)
2 a”-‘«zmg e all accessories from your firsarm o pravent loss or damage.
. Provids a return zddress on both the culside and inside the box. Shipments withoul s
propar

Bt Swww remington.comasp/ factory_repair formasp 1673011

P31



Factory Repair Form Page 3 of 3

return address will be refused.
1 Ship your INSURED firearm by either URS or Parcel Post. Reminglor is not
responsibla for
damage or loss during shipmeni, so you may slect tn purchase insurance from your
carrier,

Charge repairs will be processed using the following guidstines:

2 Hepalrs $75.00 and under will be completed and returned o vou C.O.0. {(To avoid
.., Charges, please inciuds your credil card number and expiration dats with vour
gun)

=: For Repsirs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicabie taxes and shipping. You will have 30 days o approve the repalr
estimate. Repalrs can be paid by check, money order, or cradit card {(American Express,
Discover, MasterCard, or VISAYL If vou wish, you can expsdite repairs over $375.00 by
setling a pre-authorized amount that can be billed to your credit card. We process
checks slectronically through Check2 1.

http/foww remington.com/asp/factory_repair_Tormuasp 62011

PS8 19132



Fulchar, Dell Marie

From: Yarizon Unling Postmaster poatmasier@vernzon net
T prubi@verizon nat

Sunt: Tussday, January 11, 2011 458 PM

Rubisol: {divered: Peter Zubal - Reminglon Ref# 5815

Your message has boen delivered o the following recipients:

muhaldverizonnst

Subjech: Peter Zubal - Remington Ref¥ 5618

B3 18133



