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Css;; fofommtlon 

ln~~dent In'fonnalicm 

Cfoim:s 

Pl 
PD 
s 
C: Delayed faiug 

Remington Arms C(L, fnc. 

Dafo Opened{PS} 
l/1 !!2011 

Product Service 

Legal Case #:56 l ::, 

Peter Zubal 2332 Hear Swamp Hd. 

Cause:4U79 Other - Unexamined 
C011cern: l 023 Delayed Firing - Firearms 

Morn via NY l 31l8 

Unknown 

Page! of 1 

Contll<:t 

H3l5496-2Sl5 
E µzuba!@verizon.net 

C"stomer sent in an email. Hll stamd hll ivas hunting in Dec. 2010 and h1d a dt:byt.>tl firing. Ne d?lrm:gc, No ir~j1;fy. df 

Vireann [nformadon 

Mfg. SKU Serlai Bbl. DOM 

Remington 
Da~e Pi.m:hmrnd 

Type 

Cf/BA 

Wlwn~ Plln:hm;i;d 

CAM'FOUR INC 

Model/Ga. 

7\JD/300 \VBY Jv1A 
A.:ce~~ories 

25903 

Origfoa! Owner 

u 

CM02 l69 6/2'.:1/1989 

Ammmiidcm in~1rmutlnn - ·None Def'ined 

Other Product<> Information - Nonc: Defined 

Remi:igmnf7GOJCFiBA 

H.ic~nir/Rep!acemeut 
Cost 

R.:i::mlr/Reµfa;;em•rnt 
Date 

Reimbursement 
C:dt 

Setiki:m:nl 
Reim, !)at<l 

APV 

l il li 11: ! will wia!i letter & form. Cu>tonwr s!ated he wiH take gun tu Diem & drop off at guard shack. df 

faam inatinn[Rern!ngtcm!CF !BA] 

C3s1! Date 
A.PV 

·--·-·-·-------------·--------------·--···--------------·---------·-----··---------------·------·----··--·-------~·-····------···················----------·- ............ ~------

http://cps03apI3;200/psanpp/PrintDisplay.aspx?ID"'56'i5&Type"'01se 1/1112011 
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Rafan:mce it 
101214-000081 

Stat mi 
W;.iit:rig 

Aissigried'fo 
Adml:<lstrn!crs 

D9ll • 
Product 
FifeanY~2: 

SLA 
Nol S{J<?Cff.ied 
Q~l\lUe 
CSR 

D~l<':>Cmated 
12!14i2Q10 03:56 PM 

HH• ... .,.., ____ _ 

!11ltial Responsa 
: 2i29i2010 OS 5B h\1 

U!st Wodatad 
o:n 1/201 1 M:1B PM 

C1.mtmner SmzrtSmme 
->' (or. .3 lo +3 :;.~.ilai 

Staff Sm>lrtSmise 
;.J (on · 3 lo +3 scale) 

Remington model 700 malfunction 

Oiscusslcm Thrnad 
Response (Dell-) 
Let me email mv letter & torrr. tc you fl:st. Then you <.::.an a~e !re timr.rrn "''i~ll rr1y :ett\Jr & form to the guard 
sh::iok i•1 m:m. 

Thank$t 
Df:ll 

Th:<ril>:;; Dell, I live ::it.lout 1.·;12 hOtir;; from lM fu(:iory in llion. l will ~Hing the rm"' l:.1 'f1Jll a:> rr;)' wife <Jm:i l en;oy 
::i day trip !o gst out and abo~t Ple:ase a<:J;,'iSe ;is tc prat.':Bcforn m de this Peter 
On Jan ·10. 201 i, at : :39 PM, Re111mgton lnfow,ation wrote: 

I >vm e•na:I yoi: -"letter wilt': my wr.tac.t info & a form to till out for the tactorv. !n 2-3 bt.:siMSs days you will 
receive a sh;pping label for UPS bV emaii. 

Dell 

Hello Deli, I <in,-,wernd \his ~:rnail <;everal days ago ;ir:c hav mmt hemd fmrr. you. Please advise PelN W. 
;rnbal 
On Dec 2ll. 2orn. at 653 AM, Rmnington !nforrnat1011 wrote: 

Hi deli. Tttanks fm t~is ;eply. The 1i1le is a 300 we;mherb:t Mag. Ser:::il # C64::l2169 My o.ddmss is f.'<iterV•!. 
Ztibai 2312 &;;.;: Swamp Rd. Mortw~a NY ·i:::.11a Phor1e fti 3~ 5i<l8B-2615 Yours truly, Peier W. ZwbBI 
On Dec 29, 2010, at 3: 56 AM, Remirigtt•n !Mmm;iti1Jn wn:~e; 

Dear Ptf~~;, 
W's wo:.Jlct like (C ha;<e the firemm come iri!o our PwrAici Senri~s DeµBrtment at r.>~d;;i(;.'\Or>< for eK<imin;iticn. 
PJo.?c,<se (epiy bticl<. tom<; witti the serial ri:.1mber of \he ~r,.rnrrn. i::~M;f.H, your m"'iiing :'lddreo.:,_(,_md ph()l10 
rn;mti<:r. We wo•;l<i :i~;i to s;;,nd yo1; a ;:m~f.-dti:l :;h1pp!11(l iabel tr,: UPS to nuvti lh0 timarm co,11e ln. I will ulso 
:r11.:11Jdf: a form that )IOt! wn fill O!.Jl to let tM 0x<11rniner v;now exac.Uy wha! happened, a:1d wh<:>11 this occurred. 

S~r;o.1re~y1 

Dell 

Custom~r (Pete>r Zuhalj 
de;;: ::t~rs~ 

i '"I!:lS tnmling 2lk in !llit Naliori<il f.':l\ Refoge oul:;;de ot J<ickson 
Wyomirig 2 vmeks ago. 
! had 1his fun m;>Jii.mctio:-1 ir: 11 .. ,.;;: fo!lcwing mann·3r. 
l had a ni>::.; bm~1ct:;!de shot <at il i;;)w elil arid toilk Hlil Si3f<:ty off. 
Wlien l ;;q<1mi2ed ~hi; !rigger 1otf1i11g happemsd. 
! \tl<S:'l ;:tlll !he safety !:Irick on. 
W11en l pu1 !l1e nne i)acl< on ilre ii ciscllargeci w;tt:out me tm1d1ir.~J 
th<i trigf;1er sendinr,; a bullet scm~vi1ere over the grand Te!on. 
: wo PJ'lr\J ::.htit:> wem fl:er.l stbsequeiit!y OK that <:lay and me gun 
fm1cticned peifottly "'eveml days 1,<ter 
The foregoing instanr:.e was dic;conoorii11g to say the least. 
~5er ia i #Of t~:S gun C&~02 l 139 Cal 300 Weatl'li:::ftly Mag. 
Is; thi;; ,~ iswe that c..<in be ed<irns;sea? 
y,;,w:; (ruly 
peier W Zub;il 

Primary Contact 
Firnt N&mw Peter 
Last N<1rr.0: 2ll~3l 

Ot);F:lrtil:1!tion: 

Login: pwtrn;@ve;irnri :"let 
Title: 

Contart Type: 

f..mai!; p.i:ub<i:@w,icizon.Mt 
Emat; • Alt0rnarn #1: 
fmaii - Alt<?mBte #2: 

Office PMna: 
Motll!<? Pl1m1e: 

fBJ<.: 

http•//remingt<.)rLcusthelp.com/cgi,.bin!remington.dg/php!admin!display/inc __ __print.pb.p?p ___ si... l/11/2011 
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Peter Zubal 
2332 Bear Sv-/an1p Rd, 
J\foravia, l\Y D 118 
Ph: 315-496-2815 
Email: pzuhal@vcrizort.net 

Ref: #5615 

Di:ar Mr. Zubal, 

January 11, 2011 

Pli~ase irsdmh~ 2 copy of thjs letter fo put insMe the §hipping corstairsej\ Tht' letter 
imi<le is imporhmt as somdimcs tbt: outside labd gds damagr.d in trnmit and we want tu 
be sure the finarm is fogged in ror:recdy. M~ffk the ('.nds of the lHH: ~vitb ''Product 
S.ervk:<:~~- Produ<::t Service ·will he inspect!ng the fireann and ""'ill conUa::t rne with the results. 

I hope that this action '>viH h:ep yon a loyal Remington customer. 

enclo~mre 

Sino;rdy, 
D. Fulcher 
Consumer AJfairn Administrator 
Reinington, H&R, :rvlarlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Reming-ton Arrns Cmnp;;my, inc ~ 870 Remington Drive <13- P.O. ·Box 700 ~ J\1fadbon, NC 27025 
Phone 800-243-9700 ~ ·~<\1-ww.rem!ngtmuom 

PS 19'129 



Factory Repair Form Page 1 of 3 

Reset j 

~::r;:~ES;,:;I=~-
~~-==~~~=::~~ 
I -~g~lr~~~jno PQf:3.i?j{~~}: .. 

' ' r··-------city: . 

;:1~d::~r::-~-:=:=d9=sei=P.'°:"'~~~,===~:c:=:;J•:tw;11 I 
E4na!! Address: i 

~-] ! would like to receive future e-mail updates from Rem!ngtan. 
!------------------ ·-·-···········-····--------....... 

.. ___ P.te..~~-e. __ tj_~-~~r1~-~-Y.~~-~ .. e.r2~l§~ ?.r1.~Ltj_~-~~--2t_~~~~-~~~r!s;~=-------·--------· 
.{;») 
.~· .~... ' 

1------------A-m_s:_o_u_n-it-io_c~_a_!~-:-:-t;-:-:-~E-;:-'n_: __________________________________________ ~~-
l Manufacturer:!-- ----··- .. ·-:·:-:·:·:-:·············::····:··:··::·:·:--·::··T··-··--·:r·~~-~;----=--------

1 L--·-·----··--·····-····· _ _ _ ___ _ __ • _ • _ __ • ···---·· ............ - ...• .,,, ___________ _ 
r--------------------------------------------------------------------------- ·----------~----~-------------! 

Qto~ru'.~~-J)~JJ~t.vv_E;ight/tvr:~ElL~.tigJ.§i?~, ___ ··--·············-
! powder):· ........ ______________________________ _ 

----------·····················································-------------1 
i 
i 
'-································---····--··--·-----------------·-················································-········-···· 

l--··························--·····-~·-·······-
~---·············-~~~w?er U~~-~-------------------"------"---

Case/Hu !l Used: 

Bullet Type/Shot Size: Reloader Used: 

1------·····-·--···--.-·················--··················.,············································································---------............... 
firearms Care (Cleaning and lubrication}: 

-------------------~ 

http://ww\v.remington.com/asp/factory_repair_form.asp 1/6/2011 
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hH.::tory Repi1ir Form Page 2of3 

Brand of c!eaning solution used:; 

Hovv often do you deariJht1 l)t)r~?JM9.GtG?3q_r Number of 
rounds) r-- -H~~~ft~~~0~;~s-}'.-.r-.:~-~:-_::-~:.e--~---~-~t-.10-~~~-~~----<-~'.\-.:~---~1-:~-•. ~-~~--~--r-r~~-;t;~·1:··~i-···············-····--

i 
! 

How often do you c~ean the trigger asse_rnp!y?{M.onths or Number of 
rounds) 

...................... ,. ......... . 
~ ............ ~ ........ H•E•H•r .. , ......... H••••r>n••'"'.•H•------------

1 Brand of lubricant used: 

Hmv often do you lubric;~1~~ ~he bore?JM,qr-iths or Number of 
rounds). -- ... ........... . ... . 

••••••••••-••••••••••••••••••••••••••••••••·---------,,_.,., ...... _ .. ~-----~------··•••••••••H••••••••H•••••• .......... •••••••·--·---~---· 

, How often do you lubrlc;?t~Jr]~ ?9ibJn?JM9r1lh8-. or Number of 

r----How often d;-y;~·l::~::;l,th~i;~;~~~;,;~~:1(~1~;;;-;; N~;;;t;;;;t---1 
: rounos) i. ....... . ················· ········· ... . • ! 
~-···--··-·····--·· ········-· ;;::.~·-· ···-·· ·:;:_···· -·······-·-----------; 
1 Have you reviewed the cleaning and maintenance recommendations on our vveb site or 

rn" ·-h··-l-··t···t·i_'.~.9..i:.~t'.~?_-~t·:~:~~rs ~~n~_nua!? :>CJ Y_ES ·:··:~~-.!.~R .. ? ..... :·-:······-··t··~ . d j.11.1!. 

v11nen wast e as ;me nB your iirearrn vva.~ 13ery1g~c; ~1Y.ri . ,~Dilf19l('.m au .Henze I 
rep<:<lrn1an/r,1unsmlth?) '· .. .. .. . 

............ ., ........................ - .................................... .Y'{h(Jt \\'~ry th.~ .. §.E!ry1ces . ......... ............... ···-·······---·--·1 
oerf onned? l • i 
• , : ......... AA ... A&•••••••·---AA--rr.rrrn'""~---.. ........ ~----·------···•••Hrr:r;r~,:~~--~~~::·:~: .... ., ••••• •••e•••••~•'""" : 

Ship your !NSURED firearm by either UPS or Parcel Post to: 

I 
i 

Remington Arms Co., Inc. I 
Attn: Arms Service Dlvis1on i 

14 Hoefler Avenue 1,,_ 

mon, NY 13357 

'~H~;:~~~G~~~1~~~i~~;~i~Rr~iii~T1~1~L~~~~;::~~~~~&;:I 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN fa, 

SEPi\H,L\ TE P.ACV.J\GE AND lNCLUDE NAME, ADD HESS (WiTH ZlP CODE), 
TELEPHONE AND MODEL P..ND SERIAL. NUMBER CF YOUR, FiRE<\R~A 

:: Record the serial number of your firearrn tlefore sending it 
:: Pack your firearm for safety and to prevent furttmr damage fn shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Ortginal boxes may not be returned.) 

:: Remove al! accessories from your firearm to prevent loss or damage. 
: : Provide a retum address on both the outside and inside the box. Shlpments without a 

proper 

http:/:\vv-;w.remington.cotn:'asp/fadory _repaiI~)<Ynn.asp l /6./;W.l l 
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Factory Repair Fonn Page 3of3 

return address will be refused. 
:: Ship your lNSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or !oss during shipment, so you may e!ect to purchase insurance from your 

carrier. 

Charge repairs wm be processed using the foliovvfr1g guidelines: 

' : 
i 
! 
: 
i 
' 
~ 
! 
j 

' 
:: Repairs $75.00 and under will be completed and returnecj to you C.0.0. (To avo!d I 

C.O.D. Charges. please include your credit card number and expiration date with your i 
. gun) I 

: : For Repairs over $75.00, you wrn receive a written estimate detaHin~J the nature of the 1 

repair, applicable taxes and shlpp!ng, You vvill have 30 days to approve the repair 
estimate. Repairs can be paid by cheek,· money order, or credit card (American Express, 

Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 
setting a pre-authorized amount that can be billed to your credit caret We process 

checks e!ectronlcally through Check21. 

http://ww'.,v.remington.corn!ssp/factory _repair_fi.mrLasp l/6/2011 
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from: 
To: 
Sent 
Subject: 

Verizon Online Postmaster fpostmaster@ver!zon net] 
pzubal@verizi::m.net 
Tue~~day, January 1 i. 2011 4:59 PM 
D~liverw: Peter Zuba! ~ Renw1gton Ref# 56i5 

Your message has been deHvernd to the following redplents; 

Subject: Peter 2'.ubal · Hemingkm Ref# 5615 


