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Otis Clark 
3575 Lake Seminok Dr 
Bufort, GA 30519 

Subiect: #5574, Model 7 ... "'·" 

Dear Mr. Clark, 

:..:.1~~ v ,,. 

farnlary 6, 2011 

Thank you for your patience, Enclosed is the UPS gT<:rurKi prepaid shipping label to cover 
shipment oftbe firearm for fospecti.on at ollr factory. Please include a copy of this leli.er v-,,1.th the 
firearm. The letter inside fa important as sometimes the outside label gets damaged in 
trm1sit ~mu we want to be sure the firearm is fogged in correctly, Please mark the ends of the 
box~§ .. Wi.ili .. '.~J:mg_l!£L~.Yvice''. 

l apologize for the inconvenience that this incident has caused and f hope that these 
actions wiH keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243~9700, t~xt 8684 
f1n.:i.~1Y.JJJ.itcheJlli]).n.:wington.com 

]~57607777 
:1 

~Model: 7 
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Rem.ington /urns Company, foe. a11 870 Remington. Drive @ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 @ www.remingtoru:om 
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Fiemington Arms Company, lnc. 
870 ni;:mlr.gton Drive 
P.O. Box 700 
Madlson, NC 27025-0700 
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