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Remington Anmg Co, Ing,
Breaduct Bervice
{.ogal Case #.5574
Case Information
BRES$ DBate {ipaned {iate Dipened{PS) {3ate £ losed Encident Date Pre L3t 1it  Obsolete
2604 UL 163511 273204
Customer Information
Type  Husimess  Flest Mame  Last Neme Btveet City  State Zip  Age Cantact
H 77304 58291
ingident T Clark 3374 Lake Sominole D Ruforr  GA 30519 % 4046311577
C &78-617.026%
ncidaet Information
Llaims Codag Repaie Fst. Badics) Trentement  Medioa! Beatns
Pl
PO Cane4038 Could Not Duphicate Conoers
. -y Uniknown
% Fired when olosiug boit Coneem 1008 Fired on Bolt Closing
(».,.
/6733 Per calt from Clark, be was going 1o let his T3 ye old danghiey shoot it The safery was on, he put one souad neand clessd the bohand it

fired. Thers was no ey, e had it peinted toward the ground. §t was the fiest roand he Josded tha day. A

a0 the munds theough and i did i im' pen, It has oot boen shet much and had not been used

fatee he fillad the olp and
for 2 whils before that day om

Firearm Information

R}, Typs Mofi R, Sy Berial 24, DR
Boringon CFRBA TIINRA08 REM 24741 BHTIT wE O H2&1998
Date Purchased Whese Perchased Agresseries Original Owner
PR TRILY BAMOEBSLP M
CONCERNFRC
Ammunition Information - Nene Befined
Gither Frodusts Informanion - None Defined
Sertdermee
Remington 70T BA
@ 5 . s T Cash Redrs. Q’wh
Setttement Refrave of Clsbms Retease Daty Beimburseasent Settlement  Date APV ié;ﬁ;:
£

Per {iion, replaoe TRA clkean,
fest fire at 12 normal cost

Repuir/Beplacoment
{osy

RepairBeplacement
Date

1611 Matling box and ARS.om 24011 B

o T, conld not duphivals corman Trig assm and agtion e some Brodebris and din, Can offor o
replace TPA, ©

dAzan, test Tivs a1 12 normal costom 273 fmgmv& by phong.m

Sxmminaionf Remingon/CF/RAL

ftofopst3ap 1 3200/ peanpp/PrineDisplay aspa?ily

“3574& Type={Case
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Pary Besd-Fret Cade i {srament
iExnuminer B TRAVES
iExan Daie 2/2/201]
Cxamination  [Product Type R
Action Type B eeee e et
Assigred To T NAGLE |
Cangse 4038 Couid Wet Duphicate Conoem i
Deseription 200 TG HEM %
[Dais Code LE !
Harre Bore Plugged aise
Haiged ) Faise
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E irad EFaise i
Pired while Obsirucied
El‘vﬁﬂ;f?i&'umwn Candition Stightly Worny Punetioning i
Firing Pin Shghily Worn; Punctioning
Shroud Shightly Worn: Punctioning
et Face Slightly Worn, Functioning
Handle Slightly Worn; Punctioning
Stop Shightly Worn: Punctioning
ECondition SHghtly Worn: Functioning
Lxtracior Cue Condidon Slightly Wors: Functioniog
Ext/Eiect Test false
Block Condition e S 00 e
1Laveking Lag Condition l‘?iigi}t?y Worn; Punctioning
Notoh Condition o Bt Eg e
Exterior Condition Stightly Worn; Functioning
Ovorall Stock Condition Stightly Worn; Functioning
Fore Ead Cordition L
Condition Slightly Worn; Functioning
aneiver s P ;
AT BAFETY
Satety Funetion Like new; Fonctioning j
Sub-Asseinbily Nar-{58
Lift - Solect- (013
Sear Mot Bsliphily Worn, Funstioning i
] Test Fired Falge
Foading Test Fosts False
Condition Slightly Wom; Funstioning ESOME DEBRIS AND DT N AUTION
g Puil . e
Aiered o Eale
SubeAssembly Other Remington
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Famuary 6, 2011
- ',/ & ‘L\
i Clark gm i
G}i&. Clark o A C :,é, ,L\ /w’
375 Lake Semipole Dy
Bufort, GA 30519
Subject: #3574, Model 7
Dear My, Clavk,
Hmﬂ\ you for your paticnce. Enclosed is the UPS ground prepaid shipping label {o cover
shiproent of the firearm for inspection at our factory. Please inchude a copy of this letter with the
firgarm. The letter inside is important as sometimes the ouiside label pets damaged in
transit and we want to be sure the Brearm is logged in eorrectly. Ploase magk the ends of the
bhoxes with “Product Serviee”,
I apologive for the inconvenience that this incident has caused and I hope that these
actions will keep you & loval Remington customer.
Sincerely, 2 i ::5 v =
Christy Mitchell ' g&l FER 0 4 251
Consumner Affairs Administrator
Ph{;m:' 8?}{}’?-&‘% 97’00 exi 3684 BYlrnene nemnmin o
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Remington Arms Company, Inc. » 370 Remnington Drive PO, Box 700 & Madison, N{ 27025
Phone 800-743-9700 & www.remington.com
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Heminglon Arms Company, RC.
870 Hemington Drive

FQ.Box 700

WO TG G Madlaon, NG 270250700

AHS LABEL REQUEST FORM

mza B2 | REGUESTED BY CRAsTy
WEIGHT PEH PACKAGE, 10

9]
.y
%
23

i
aﬁ‘

?v?“%’)i:%
CODRDINATOR %X
T MAIL PWHLL MALL

DESCRIPTIONM

LABEL INFORMATION

AL LABEL 10 Oitis Colark
387 ;‘.'% Lake Seminole Dr
Butorl, GA 30519

RETURNITEM TQ) Ham Prod Sarvics

JRE ¥, 2833 fh.b CLRR USSR i oaF 3
&V& ﬁNﬁﬁQﬁ [T WT 16.8 LBE
TROECKINGS 124X0DUD080E6384411
REF 1:0TIS CLARK/CD/IM
REF 2:?@@?3?&%77??

HANDL ING CHRRDE &80
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5Y #.88 LoD B8 RS 4538
ot 2. sw PEH B2 3o %02
oM &, % §.68 AR @88
my Mﬁ OHG 8,78 BB S HERNEL ING BB
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