
PrlntDisp!ay 

C.ase Information 
RE# Oli!ta Og:ienaz:~ 

227840 4/5/2011 3/21/2011 

Cw;torner inri:innat:on 

Typ~ 6usine$$ flrst Name t.a!l<t Name 

Remington Arms Co., Inc 
Product Service, 

LE:gal C;~~ # :fa')Qg 

D;:iwelo~d 

4/6(2011 

Page 1of2 

Qmtact 
H 717-463-2250 

E dgraybi!!@r;m;;;x.net 
Graybill .12297 Rt 35 N. McAHsteivWe PA 17049 

Intident Information 

Cill!ims 

PI 
PD 
s 
C FSR 

C.au5e:4038 Could Not Dup!iot•~ Concr:rr1 
Concern: 1008 flred on Bolt Closing 

Unknown 

3/2.l/11: Cum:cimH :::allw1 1n. }fo stated that he txid ;i FBC about 4 yE:<lr:> ago. No <fam<ig<~, No iriju:y. Then !~st full he had a FBC 
09,~in. Na damage, Nn ln_juty. His gun::irn!lh o:iuldn't find anything wrong & tn!d hlrn tc send it. tn !;:>. df 

Firearm Information 
Mfg, 

·Remington 
0$tl9! Purd'l~isoo 

OJNCERN:fSR,FBC 

Type 

CF/BA 
WheNiii Purt:!'lll!ood 

BANGERS LP 

Modd/Ga. 
SEVEN/223 REM 
Acce~ries 

SCOPE BASE 

SKIJ 

24720 
Orlgl~al Ow~~r 

y 

----··----------------------------------· 

Serial §§bl, DOM 

7714807 CQ ·1/1/1996 

---------------------------·-·-------·---·---·---·---------········------····--·--------·--··--··-·-······ 

,'IJnmunitiOn !11furmation - Nane Detlned 

Oth;~r Products lnfommt!on - None Defined 

Settlement 

Per rnon - Quote 
to repair 

Rep'1lir I ~ep!aremmrt 
Q)~t 

Remor1gton/SEVEN/CF /SA 

~>la!p<ilr 1 Rep!<ic'(m~ll!rit 
Dme 

3/21/1.l: Sending A.RS, letter, form, 00>:. Sox order#· 1203.162. df 4/S/11: P<i!r man ·Could not dup!ic:.:tt;? mncern. TA :w.t. ;;cr~?'N!> 
a:tered. Rep.face T.l\, dean 1>1. test fire at 1/2. ncrmcil cost·· quore. ! emailed quote to Cl..Jstomer for apprv &. payment df 

('••••••••••••••••••••••••••••••••••n•••••••••••••••••••••••••••••••••••••·••••···•·•••••••••••••••••••••••••••••••••·••···••••••••••••••••••••••••·•··•••••••••••••--••••••••-~•~••••~">•.....,••"•"""""""-------

!i ~art :::::]···------~~b00Part L 
!i il[:<aminer 
., ........................................................... ,,. ................ -............................... ] 
1
[ !t~~:~i:I~~:~:::::::::::::::::==] 
!E.:<<Jffiirl<JtiOfl ~~ZiiiTypennnmn••m--------1 

I' ·-·- -------------------] 
l Comm~~~-------------------------
r·····--·--~------··········· ~ 

18.TRAVfS _J 

I 
nmnn<nmmmmmJ 

http://cps03ap13:200/psaapp/PrintDisp!ay,aspx?ID::::6009&Type::::Case 4/8/2011 

PS 19177 



' PrintDisp!ay Page 2 of 2 

Bolt 

t)ttrnctor 

http:/ /cps03ap13: 200/psaapp/PrintDlsp!ay,aspx?ID~6009& Type~case 4/8/2011 

PS 19178 



Remington Arms Compan_J;', lnc. 
870 Ri::mmgton Dr. P.O. Box 700 

Madi5()D, NC 27025-0700 

ESTHlJ!ATH·~G 

REPORT 
Par!:sr'.R.q1air:s 
Fax 

800·243-9700 
336 .. 54l~"7SOl www, remingtt?n. ct1m infc@remingtrm.com 

Hflli IS NOT AN L.'\'VOJ.Ui. TJ.U§ 1$ AN ]l;SnMATE TO R~;l'.~JR, RECONDffiON, OR R.Ei'LAC£ lR.E ITEM(S) m;scRrnt,~J) KFUJW. 1F Tms lS 
SATIBFACTOJH', !'LEA.SE Al'f'l.WVE RY SlGl\{fflG miJ .. OW AND RKHf.il.Nl.NG TO TflEAROVE ,.wnm:ss. fil~l"Affi TO TAKE Al'PROX1MATEU' (4) 
WEHi.S r\_i;TER RECEl!"T OF AJ>l"ROVAl~ l:f Wl' 00 NOT lU:CUVE YOUR APPROVAL iN 15 DAYS, WE SHALL IU:HJAA T!l.E ff~;M~S) AS RECEWE!.l 
l'OSHGF. mm. 

R1'pi1ir Ol·!ier N11mb~r 

RE00227840 
Acc(lunt # - R-

Cu~tom~~r 

DALE GR.A. YRlLL 
32297 RT 35 N 

MCAUSTFRv11LE PA 17049 US 

Phmi;,(H} 
Phm1il.' '\ 

(717}-463-2250 

I'lesse Circle One 

011.'§rrlptfon/Serlal Numbfr 

7714807 

Date Rt>1:i!!vll.'d • 415/201 l 
Est!mafo Datf: - 4/8/20 l 1 
Coimmt Dll.til - 4/8/2D l l 

Return To 
DALE GRA YBlLL 
32297 RT 35 N 

MC ALISTERVILLK PA 17049 US 

VISA MC AMEX DJSCOVER Card No·----······································································Exp. Date ____________________ _ 

PO Nmnber .. -----------------------··-···-·····-~----------.. --. 
Daytime Phom: (___ ______ J ........................................ . T!me To Cal! Open A;;;;a .. JL ____________________________ _, _____ _ 
Appm1'al: Customer Signaturie -------------·--· .. ---------- Date ____ _ 

n·. • IfYuu Desirn AJJ)' Change Pka5<. U:1c: T11c: Rc:ve:rs;:; Skk for Your Cornrnrn1.s And J\,·bh Thi~ Bo;;; 
L..-.l 

M123 FORWARD TO PRODUCT SERVICE 
FOR lNSPECTIO 

M123 FORWA.:W TO PRODUCT SERVICE F 

; :~::::---- ---:-~==-=~~;_;::::.:~:~~-~-.;~---~--'--:~:_:·~::I~.-'.·:~.:~j::;:~:.__-_:·.:~:_-'.t~~-~~~~-~:iK!~i!.~§'~.~~-'.'.,L~-L;~:;j{;;~;:;;_L~-~----~~~~---:·_:;._~:~.__:_-:-··-:~: ·-:·--.-~~--~:·~:-·;_~=; 

Prnblen1Notes could not duplicate concem. trigger a.<>Srn set screws altered.replace trigger plate a.>srn,dean and test fire I 
at 112 normal cost I 

j 
f~ --~--L:: __ · __ :· __ -~-"- ~·· ·~~, _·:_·:~'-·~~~-~~~-ti~~ti~-~-~~Q;~~~l~!!~PPI~g~~~~!(~~]~g~_~aj··g~~ ··~r~_J!QI~t~~!~~~4_J~~!~~~-~~Q~~!~':~,--:~-~:~·~-~-~~~--~,---~,~~~~=:~=~~~~: 

... :
1 · M.llt!ri.i:l.Lt't ~li:l.t.~rj!Jl Descrii:.!fom QJ:I:: 11-'.EX!.~.m.~: f..rl.~!!. P.JJJ,;91.rnt Extemfotl 

!Part 
, , F~06370B 7 XMP EA TRIG ASSB RH BLACK OS 
iS~nm:e 
I I 40001 i4 
! 4000! !9 

GR-SHIPPING & HANDLING {GUN REPAlR) 
GR-TEST 

:-lfil .Q'.n!! f.m;J<>et Amt 

N 

y 
y 

$1i5.00 

$ i 7.0() 

$HOO 

Grnml Totni: 

$57.50 

$0,00 
$0.00 

$57,50 

$3.45 

PS 19179 



Fulcher, Deli Marie 

Frnm: 
To: 
Sent: 
Subject 

postmaster@remington.com 
dgraybill@nmax.net 
Fnday, April 08, 201 i 10:41 AM 

u:; J:: QC:QQQ:tllllQC:llllllQ:IQQC:C:llllllQC:t C:JQlllltJllgQQS:ll®®llll:~lK&ll®ll:tllllC:Qllllllllllllllllllll:tllC:J t llC:Jllll:ttllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll®;Qll; 

Relayed: Da!a Graybi!! ··Remington Ref# 5009 

Delivery to these reciplerits or groups is complete, but no delivery notification was sent by the 
destination server: 

Subject: Dale Graybill ·· Re:11ington Ref# 6009 

PS 19180 



Dale Graybill 
32297 Rt 35 N. 
McAiistervilk, PA.. 17049 
Ph: 717-463-2250 

Ref: # 6009, :tvI/7, Serial# 7714807 

Dear Mr. GraybiH, 

,'-"' 

March 21. 201] 

Enciosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please indude sa copy of th.fa letter fo put in!:>ide the s;hipping Ci:mfafoer. The ~ettcr 
insid~ .is important as 8Qmaitime!I tbie outside h1bel gefa damaged in trnn!lit and we want to 
he rnre the fkesrrm fa fogged in correctly. M4!rk th~ ends of the box with '~P~·oduct 
Service~'. Product Service v.rill be inspecting the firearm and v.-iH contact me with the results. 

I hope that this action wili keep you a loyal Remington customer. 

S inc.ere l y, 
D. Fulcher 
Consumer AJ::1airs Administrator 
Remington, H&R, Madin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~7714807 
1 Mode!: 7 

L:0<.:4-. 14 HA) 'f Jup /1~k. __ c.,.o :#.JC,i:t..tl. JJ, 

TA~ )..<_.}- ~. c r2..i:MJ ';,, ;g.,j ~u_,J,, 

Ill 11 lit i Ill.I lll
1

l llUI 'II[ Ill.I UI I Ill 
RE00227840 

ff.,J{J M--<A... TfrJ( C..- ~.(9- IV tf.,, • :f?..<t~t-#-;A.e.. 
~t· i / 1-- µ o ~l-wY-¥ f <:'.-t~ h ~ 

~ ~ ~~~;~ .. ~~~'f·i;v 
Ill! ll::i \'....~ g~ ~ \!! L'-. 1iil 

lll APR O 7 2011 : 
Remington. Arms Comp.any, foe. ~ 870 Remington q~'\'<;;:, 'll!' PO. Box 700 ~ Madison, NC 27025 

Phone 800-243-9700 88 ,.~riW:tenf:i11gtfri:i.iii"iri1 · · 

PS 19181 



, Factory Repair Form Pagel of 3 

·serial . . - -· ._.,._""'_'·~·..-.·-~-" ···~-·~"-"'"" -~""'~ ........ ~ --~-.--,_.., ___ .. ..-.. ~ .... ,-..,_. 

Number: •77/9 f?O"} .. 
!----------~---"---~-.............. -~ 

Arn you the origlrw! owner?: ~ YES [] NO 

Date of Pun;hase: 
.. _ ~~09:~~--- -;r:·--~ :-~j,{V~- · i Name: 

1DATf::_ -.-:£::::: .. :Gj{A:~:b·i-:l:L.::_::::·· 
!··-·-------------- -~'----I --· Address (no PO Boxa§): 

~ 

Phone 
(Daytime}: [i.J.i~~-~:o-_:;:--;)"i~fii-- .. -_:: .. -:::::-_::--_:· Fax;: 

--· -- -- -- ! 

E»rnai ! Ad~_re~r :(if..~_f)Jal ! __ ~~-ci.t~s~_ i_s_ prpy!q_~ci..?_ n9~1~~§~l9~ of _r~c<::;i pJ __ 911i:j. ?f1 iplJ~ent 1N[ l ! 
be s(':,nt J "_Q b_£!::i.~~~y M R-~-~_f!lff_._"' ___ ~---··~------ _______ ....... ~·-----·_J 

~..., ...... ..,.., ............. .,.,.,,.,.~,.~"'"""••-.-..•••••••'""""""""rrrr•••••_.,.,...,~«-•••&•••""""""""rrrrrrrrr•r•----•-n•rrrrrrr•r•rrr.....,,..,. .. ,.,.., • .,.,.,., ...... ,.,..,,.,. .. ,.,.,.,.,.,.,.,, _________ ,,,,,, .. ,, .... ,. .. ,.,..,. •••.....•••••••••••••••••• n,•••• 

E~mafl Addmss: 
IR I vvou!d rlke to receive future EH11ail updates from Remington. 

http://ww,v.rernington.Gorn!asp/foctory ___ n:.pair ___ fr::rm.asp 3/9/2011 



Factory Repair Form Page 2 of 3 

Brand of cleaning solution used: 

How ofien do you clean the bore? (Months or Number of 
rounds) ·· ~ JJ'eft.:~ ,~~ (k~Q~. _, 

i---~~-~~~-~~--~~--~~ 

HmN often do you clean the actlon? (r'Aonths or Number of 

Ho~~d;-y~:::::~~s~~i?~s ;~b~r of--1 
, ... ·-------------------~und~-~--:::1~::· ~if:f.8: ...... §::§:,t,SOAJ FALL . ~ 

f--· Bra:::f ~~~~c:: Y~~e~~~;~?(~~~~t~~ ~.~~;~~Aj~-~ 
I rounds) [ .. f.Vg .. R·~:..: ... : ..... LL.0:}~(\it h s 
>-------~-~ 

l, __ ::~•~ft:~:~,~~~;~ricateJ~e,/f'~''~il~r~f 
How often do vou tubdcat.e ths~Ji:l,g,g~.r?.?5'~1:0.!).ly?J!\fonths or 1'.Jumbe:- of 

I rounds) .,,£ .. Y.,&;~~'i--. lJ .. EI!err \-s r--- ...................... . 
r Have you reviewed Um c!ean~ng and rnaintenance recommendations on our web site or 
I in our owners manual? :>:~ YES r--·; NO 
r ........... aoo;aa ................................... rrrr••·········"··-······-~----- .... .,u••·················-n•··~·-·-·························-···•-r•···--·~-----·-····.rr•••·----------····"·········--··~·-·········----------

Whl~n vvas the last fane that your tlr~au:r:iy,,1~~ §>Qr\1igE:q qy ? Re:ml11gtqn t-1uthorlzed 

mpalrman/gunsmith?) •...... ~-L ... Y.0.0-..JS§.,.. -~~9 ..... ., ..... ., .... : 
What were 1he servlces . ~ 

-~':~~,:::;~~~~~~~~~;~~uP~~:;~,pf ~tI~~:·ig;;:t+ h APf~ 
CovLO . ;-Jct· . Fi Ma'. Fl·f~""\-1'\t l'(r 
<AJ fl. \t,nJO - d; d N,,.;,t i ji tP..,v. • 

Remington Arms Co,, Inc, . o ' ' v : ·' · ""' " 

Attn; Arms Service Division TU s; f i:ui~Lr:N... EXl~'{td ~T 
14 Hoeffer Avenue 1h ~t Ti M.E ~ ! 

1 J-~ . ,,, mon9 NYJ1357 ~ i 

~~~;~~'-3~-~::_· ~ ~- ~O''- ~ '~~ • 
CJ WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREARM OR lN I 
THE SArvlE BOX Vv'lTH THE FIREARM. TH!S IS A VIOLAT~ON OF FEDERAL LAW. !F : 

YOU FEEL YOU f\i1UST SEND SPENT SHELLS PLEASE SEND THEM !N A 
SEPARATE PACKAGE AND lNCLUDE NAf'v1E, ADDRESS (WITH ZlP CODE), 

TELEPHONE AND MODEL /1..ND SERIAL NUIVJBER OF YOUR F!RE!~Rrvl. 

; : Record lhe serial nurnber of your flreann before sending lt. 
:: Pack your flrnarm tor safety and to prevent furtl1E!r damage in shipping and handrlng. 

Preferably, 
shlp ln a firearm box. (Note: Origlna! bo:<es may not be returned.) 

:: Remove al! accessories from your firearm to prevent loss or damage, 
:: Pmv~de a retum address on bath the outslde and ~nslde the box. Shipments without a 

proper 

httn://w\vw.rerniiw.ion.corn/asn/fado:rv rei:iair fonn.asn 3/9/2011 
PS 19183 



Factory Repair fonn Page 3 of 3 

return address will be refused. 
:: Ship your lNSURED firearrn by either UPS or Parcel Post. Remington is not 

responsib!e for 
darnage or loss during shipment, so you may elect to purchase insurance frorn you:· 

carrier. 

Charge repairs vvl!l be processed using the fdlowlng guldellm~s: 

:: R.epairs $75.00 and under wm be completed and returned to you C.0,0. {To avoid 
G.0.0. Charges, please include your cmdlt card numbE;r and expiration date with your 

gun) 

:: For Repairs over $75.00, you wH! receive a 'Nritten estimate detailing the nature of the 
rep8ir, app!1Gable taxes and shipping, You w!H have ~50 days to ;;;pprove the repair 

l estimate. Repairs can be paid by check, rnoney order, or credit card (American Express, 
: Discover, MasterCard, or \/!SA). if you wish, you can expedite repairs over $75.00 by 
l settina a pre-authorized amount that can be billed to vour credit card. We process 
j ~ ' 

j checks e~ectronicaf!y thmu~;!'i Cl'leck21, 
l 
'-~·.,..••U-''..._...._. •••••• ..,, • .,. ................... .._. .... _. ......... rv-..•H•••H••,....._. ... H•••••••••••••V•H•••r.-.......,.•••••••••••••••••••••••••••••-....•--•••••••H••••••••••a.•••H_.._..O••••"""'-"•.a.,.,._ ................. ___ ~ 

http://\vww.re:mington.corn/asp/factorv nmair forrn.asn 
PS 19184 



u. Remington Arms Company. !nc. 
fflO Remin~iton Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

iDATE: 
! QUP<.NTff'r': 

!tlB.111&:D~ 
MED!A 
COORDlNATOR 
TO MA!L 

DESCRiPTION: Ref# 6009 
rifle 

MAll L<\BEL TO: .Dale Graybill 

3/21/2011 REQUESTED BY: Dell 

'J. WE!GHT PER PKG: 

!WILLMAlL 

LABEL INFORMATION 

32297 Rt 35 N. 
McAlisterviHe, PA 17049 
Ph: 717-463-2250 

10lbs 

I I ......... ~ - -- =-.. --.. " .. ==·=--=-----=---=----=---=--==--=--=---=---=--=----=-========--=--=-=J~i 
! RETURN ITEM TC Remington Anng l 

Attn: Product Service 
Hion, NY 

~====::::=---~---··········'······'""'· ======================~ 

~)(>'59~ l'1A~ :.1!2, Z©H ~LL CUR~ USU 1 OF' 1 
$\IC GN;JCO!'l ACT WT l \'I . \'! u~s 
Tl<ACl'tNG~ U4l0i~~~0~6!1le44o3 
R~f i:P~LE a~A~~ILL/CD/O~f 
R~P 2.s0es1~!FlS 

H~NOL!NG CH~~GE !ll.00 
$!NGLE--P1f<:e p;.m RA'l'E CHRGS SVC l'/P USO 
rw ~L 0© CPO 0 . ~ft! RS 0 . 50 
cc >ll • 0~ or.n 0. oo so 0 . e~~ 
~!{ ~.00 PR ®.©0 • Sl'l 0 ~lll> 
TOT pwa CkG a.~1 ~u~~H~ND~XN~ ~,~l 





PS 19187 





PS 19189 


