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Remangton Ars G0, In
Prowhust Sendoe
Legat Case #6008

Case Information
RES# Date Oponed Dot OUponed{Pfe) Date Closed Incident Date Prodln Lt Obsolvte
227834 457206311 342172011 eI
Cistomer Infunmalon
Type Business First Name Last Name Shrest Chty State dp  Age Contact
Fecidant Ce Gravbl ERTREISN MoAlstenile  PA 17049 H 717.463-2250

£ daraybili@nmaxanet
Incidant Information .
Clatens Codes Repalr Bst.  Medized Yrestmant Medicy! Statug

Pl

PR Causerd038  Could Mot Duplicate Concera

- o P o PR Unkinowm
3 Concaer: 1008 Fired on Bolt Closing

o

FaR
22100 Costomer callerd i, Ha aiatad that be had o FBC about 4 years sgo. Ne damage, No npury. Than ot fa¥l he had 8 FBC
anein. No damege, Mo infury, Hisgunsmiih coulde't find anvildoy wicng & told him to sead b us o

Fiesany Infarmalion

M. Type Madel/Ga, 8K Serisd  BhL g
‘Remingtor CF{BA SEVEN/IZZ REM 2T FIAA07 G 44141886
Date Purchased Whars Burchased Bensanries Dirigingt Gwonay
BANGERS LP HLAWE BASE ¥

COMCERN FSRFRC

ammuniion Information ~ Song Delined
Other Progducts Information ~ Mone Dedined

Saitlement
Remington/SEVENSCR/BA
Cash Rein, Cash
Sexiement Beloass of Claims Ketease Dalte Eaimbursement e Date $ate
Setttamant P ABY

Par Tion ~ Quote
4 repalr
Bepair/Beplaement  Repair/Replacesent
Cost Date
32111 Sending ARE, latter, Yorrn, Doy, Box arderd 1203382, Jf 478711 Par fion - Ooudd not dupticsts concarn, TA sof sovews
alitered. Heplace T4, dean % tow fire at 12 normal cost - quots. T emalied gquote 0 custener for appry & payment, df

Earmination] ReminglonAF 840

o

Pary Sub-Part Cotde | Comment
i caminer B.TRAVIS
fExam Dale 482011
Exarninalion Pt Type RF
Action Type A
»»»»»»»»»»»»»»»»»»»»»» Aogigned To TNAGLE
Causz 3038 iConid Nt Duplizate Convern |
| Desiption 1850 223 #EM
EateCote o3
e Plugged iFatse |
http:/fcps3apl 3. 200/psaapp/ PrirtDisplay . asp D= 60008 Tyne=Cage 452011

P8 18177



PrintDisplay Page 2 of 2
IBulged iratce
) iFireg Faise
Barrel :
Fired while Chstructed
Muzrle/Crows Condition  [[SHohly Wors! Functioning
Firing Pip Shghtly Worn; Functioning
Shroud Slightly Worn; Fundlioning
Bt iFace SHghtly Worn, Functioning
Handle Shightly Worn, Functioning
Stop Shohtly Worn: Functioning
\Cordition Shightly Worn; Functinning
Extractor fout Condition Shahtly Worn: Funcioning
I Fiert Test ot
I8inck Conditior - Golact
iacking iLug Condition Slightly Worn, Functioning
T {notch Congition ~~Gejart-
Exterior Condition Slightly Worn; Funclioning
vl Stock Congdition Stightly Worn: Functioning
dFore Bnd Condition Sedect—
{ . Condition iSightly Worn; Funciioning
Siﬁecewer Buged Traise
iDescription i M7 SAFETY |
i’".;afﬁty iFuncion e new; Functioning
Sub-Assermbly ; NON-1GE )
iR ---Sefoct-- L0312 !
Cear ot Slightly Worn; Funchioning |
et Fired iFate ]
SR FTasts = :
Faading Test i iFalse i
Condition iSlightly Worn: Functioning (MIN TRIG TO GUARD CLEARANCE
n iPul ---Sefert- 258
Frigger ; i
ialerad g SET BUREWS ALTERED
Cutr Assemibly her Remington i
on-Remington Comgonents  IDescription [SCOPE BASE !
hitp://epsU3api 3200/ psaspp/ PrintDisplay. asp?ID=0009&Type=(ase 4/8/2011
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Remington Arms Company, Inc. S TIMATING

SUOTETION = o ‘
8§70 Remington Ir. P.O. Box 700 BEPORT
Madison, NC 27025070
Pasts/Repairs R60-243-9780 Madison, NC 27625-0708
Fax 136-548- 7501 wow, romingten.com  info@remington. com

MEL PRICES QUOTERNARE IN EXCHANGE FORREPLAUED PARTS L.

THEES IS RO AN INVORCE, TRIS 25 AN ESTIMATE YO REPAIR, RECONDITION, OR REPLACE THE FTEME) BESCRIBED BELOW,. IFTHILS
SATIFACTORY, PLEASE AFPROVE BY SIGHING BELOW AN RETURNING 10 THE ABOVE ADDRESS. REPAIR 70 YaRE APPROXIMATELY (4
WEEKS APTER RECEINT OF APPRIVAL. IS WE DO KOT RECLIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURR THE §TEM{S) 48 RECEIVED
PESTAGE BUE.

Repsir Order Nusther Description/Serial Number Date Recelved - 4/5/2011

BRGS0 TTLARGT Estimate Date - 4/8/2011

Account ¥ - B Current Date - 47872011

Cugtomer Return To

DALE GRAYBILL DALE GRAYBILL

FRASTHRTIS W JZZGTRTISN

MC ALISTERVILLE PA 17049 U3 MO ALISTERVILLE P& 17049 1S

Phore (8} {T171483-2250 fax

Phone (W) Fomnil

Plome Circle Une

ViSA MO AMEX DIRCOVER  Cad No Vg Dage

PO Number ’

Diaytime Phose ( 3 Thre To Call Ot Aoet,. R

Approval: Customer Signahure Tiate

] " e I i~ - 2 - [
g i i You Desre Apy Change Floase Lse The Reverse Stde For Your Comments And Mak This Box
Digtione s nrnesss cheale alopmramicatiy thiraueh Chesk 31

Problems:

w123 FORWARD TO PRODUCT SERVICE M1Z3 FORWARD TO PRODUICT SERVICE F
FORINSPECTIO

o ¥echmician's Comments

Problembiotes  could not duplicate consern. irigger assm set serows alicred.replace wigger plate assoyclean and test fire
at 1/2 novmgl cost,

Extended

Ay
Part

F3063708 7 XMP EA TRIG ARSEB RHBLACK OS i N BEI5.00 S8a §57.50

Service
4800114 GR-SHIPPIMG & HAMNDLUIDMG {GUN REPAIRY i Y §17.00 %% 50,00
48008118 GR-TEST 1 Y $23.00 %% $0.00
Sub Toislk 887,59
Fst. Sules Tax $3.43
Grasd Totah 860,95
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Fulcher, Dell Marie

From: postmaster@remington.com

To dgraybill@nmayx net

Sent: Friday, April 08, 2017 1041 AM

Subject Relayed: Dale Graybill - Reminglon Reld 8008

Detivery 1o these reciplents or groups is complste, but no delivery notification was sent by the
destination servern

depavbill@umax.pet

Subtect: Dale Graybill - Remingion Ref# 6005

PS8 19180



K S5
F ,?Q.ﬁw
March 21, 2011

Dale Graybill

32287 Rt 35 M
Mealisterville, PA 17049
Ph: 717-463-2250

Reft # 6009, M/7, Seriad # 7714807
Dear Mr. Graybill,

Enclosed is a prepaid UPS shipping label to cover shipment of vour frearm to our factory
for examination.

Please include 3 copy of this letter to put inside the shipping contaiver. The letter
inside is boportant g5 semetimes the ouilside label gets damaged in fransit and we want io
be surs the firesrm is logged in correctly. Mark the ends of the bes with “Produst
Serviee™. Product Service will be inspecting the frearm and will contsct me with the resulis.

§ hope that (e action will keep yvou z loval Remumngton customsr.
& yaL

Sincerely,
13, Fulcher
Consumer Affairs Administrator
Pemington, H&R, Marlin
_ Phone 1-800-243-9700
Fax: 336-548.7872

could xot &j% /;W{xe e oL gl 42,
me{«‘im NI SR LY PO ;ﬁ-f;éﬁ«e,u»:’;

flip e 77@7‘ e lepa ¢ Tt e
at ﬁ»’auwwf e b 0N

o o e Mot Wiages 3 <] t : 4 'é__
;;;;Z’Q’;‘T';ws \,?t??* Recoba
§ i

In |

Hoapr 07 20t

Remington Arms Uompany, foc. 2 870 Remington ﬂfwe & PO Box /L?U & KMadison, NC 270258

"’\
e

Phone B00-243-9700 = ww‘w wmmgmn corm

PS8 19181



* Factory Repair Fom Page i of3

...................

Hodel oBerad
Mumber: | ;&fwdgi ’j} Number 774/ 907 E

Are you the original owner?: {1 YES [ ND

Name: DAL L éfﬂﬁ?\?é‘saii 9008 o e m:?& i, a;z’ ik
address {no PO Boxes): O Lekwe )

Sty Mehlsteruille State: PA | Zm 7049

o Phone _ : §
E-mail Aoﬁdr&% e;f e-mait addf@&% s provided, nobfication of receipt and shi pmam wiil
e é::t:!’i}z {Bf;ﬂmmgé;usf & QQMM& Nﬁ? §

E-mail Address:
& would tike to recaive fulure s-mall updates from Reminglon,

.  Piease describe your problem and date m" a}c%irmgi? ‘f’i .
i By e sme s e, RS e e S & S
5”"” &M&m@w O
& St Q A, e _ o ey uWh FIT TN ¢ N %«%ﬁ&, é
% @w .UZM %"““"“"‘” 3‘}(,
o 45

k.. '.
Fo 2l Deuatid » ."'é" f(fiﬁ‘m

Qm si&mm wﬁ,,&,u,,m
wn&m& {j} g«»%& wma m@&%ig Egﬁ\,gﬁwr%wm“.

;&&& i QM&A E Aﬁg& o el
i w-é & M% o, u& %&» i
w’ ’*:i" e -é» m&.ﬁ' £ An, UA&@ &"Z‘W;Qé;\, ch‘buﬂ 245 io&,/l‘j\

ok s ok
R @ﬁ% s Ran. B ,&.M Ay A»éwﬁg : %%?ég

500 uharmﬁ;@h el nd abe. 4. .@@M e

Ammmzﬁmn Information:

— T e
Manufacturer: fesiughw Siepess.giig | RSIEE3 p0 pey  RalZRD

Other (Le. bullel weighttype, shol size,
powdery 5T 4R

Handiaad information:

PowderUsed: Pawder Woight

Primner Used | B ;

Bullet Typa/Shot Size. | Refoader Used:,
8 M
«i} ﬂ{m “{\ m,.iwm{ - '

Firaanms Care {Cleaning and Lubrication)

http /fwwe remington com/asp/lastory_repair_formasp 37872011

PS 19182



Factory Repair Form Page 2of3

Hrard of cleaning solution uss«%ti

How offen do you {:%am h@ bem‘? \f\mn?ns or Numbw 0?
Tounds) | ﬁ,{ raetn o ol (ronsi_

How often do you clean me action? ”“%mnthﬁ or Number of
rounds} &{ﬁ“ﬁmm Dt agasee. b

How often 4o you clean the mqam assambly? (Months :3;" Number of
roundsy g §EASGY  Fali.

an REM ~IPAY

How often do vou Euur cate zha bnr@‘? (Mo nthis or Number of
rounds) Byspy L Moaths

Brand of ubricant used:

How often do you lubricats the drmﬁ’? {MQ? ths or Number of
rounds) 1}5}‘%‘2’ i Mmz‘%"hm

How often do you lubiricate zhs& frigger asser nbéy"" {Manths or Mumber of
roundsy z My BEAt G
Mave vou reviewsd the cleaning and maints SNENCS recommendations on our wal sife or
i ow owners manual? = YEZ T NO
When was the last ime that vour firearm was serviced by a Reminglon authorized
repairman/gunemith?) 4 ypanld  4G0

What were the services , 3
performed?) Ty,  Gu¥ | wES  oFF gvg seee LT ee% g‘% back

Ship your INGUREL fireanm Dy eithar U”” ar Parcel Post o To sE e witit  hapfe
Could Aot Byad ga.":t.g“i"mw&

. KM&-&D} '” g h S : A
Remington Arms Co., Ine. 9 d ‘d pOT ) § wes B
Attn: Arms Service Division FALS PROMEM EByigTed M1

‘Es:% Hoeflar Avenue That TImE,
mrag WY 13387

%\g' g‘&i’v% g 760 300y @’M@M Fougih Wﬁg & G o ﬁﬂﬁmm
/ﬁi{«} ‘%“3"@. (ﬁM“%

L WARNING: DO NOT SEND LIVE OR SPENMNT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM, THIB I8 A VIOLATION OF FEDERAL LAW, i
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP COQE’:%
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the serfal number of vour flrearm before sending it
o Pack vour firearm for safety and 1o prevent further damage in shipping am’i handing.
Praferably
ahip v 3 firearm box. (Nots: Criging “u:; xes may not be returned.)
o Remove ali acosssories from your firsarm o nravent nss or da ARG,
« Provide a refurn address on both the outside and inside the box. Shépments without 3
lradelzty

3973011

bt/ weew remington.comdase/Tactory repatr fonasy
PS 19183



Fastory Repair Form P

Yy

ftie]
70
8]
o
=3y
{2

return address witl be refused.
12 Ship your INSURED firearm by gither UPS or Parcel Post. Reminglion is not
responsible for
damage of a8 during shipment, so you may stect {o purchase insurance from vour
SEIHer.
Charge repairs will be processed using the following guidslines:
2 Repairs §75.00 and under will be completed end retumsed o you SO0 {T d

¢ avo
.00, Charges, pleass include vour oredit card number and exgiration date w th you
guit

i For ﬁﬁpair” over §75.00, you will recelve a writlen estimais detailing the nature of the
rapain, applicable taxes and shipping. You wili have 30 days to approve the repair
sstimats, %w irs can be pald by check, money order, or credit card (American Express
Dizcover, MasterCard, or Vi SA}. you wish, you can exgadile rapairs over 575,00 ng
setting & pre-authorized amount that can be biled {o vour cradit card. We process
cheoks alschronically through Chaok2t,

hitp/iwww remmington. comvasp/factory  repaly fDrmtiaen EECELEER
RS 19184



Faaington Anms Company, inc.
K70 Herninglon Drive

PO, Box 700

W TEITIAZION. OO Madison, NG 270350700

ARS LABEL REQUEST FORM

DATE 3421201 LIREQUESTED 8Y" D]
{}_QNTB‘": ‘ 1 WEIGHT PER PRG: 10 ibs

MEDIA
COORDINATOR FYILL WAL Ry L
T MAR HEXARK
CESCRIPTION:  Ref# 6009
rifle

LABEL INFORMATION

MAIL LABEL TO: Dale Graybil
32287 REIS N
MoAlisterville, PA 17049
Phe 7174532250

RETURN ITEM TC Remington Arms
Artre Product Service
Hion, MY

LE e BAR X2, %@?1 fht, CURE USD 1 OF %

Sy GHMICON CF WY 19.9 W8S
TROCKINGH 1Z4XHBI0R0RERE4ART

HEF 1 DALE SRINAILL/LDIONE

REF 2:B808/RIFLE

RANDL ING CMORGE 8,08

SINGLE-RISCE PUB RQTE LHRGS: G¥e TR UBD
oY 8,88 LoD 4.08 R3S 2.5@
PC 848 oo .99 5 B.8%
208 PR & 88 3¢ ©.58
8T PUE CHE B.88 FUBSHERNDL IRE & .81

PS 19188
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