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incident - 101211-000082 - Remington Model Seven - HoH Action Page ol J 

~<jfai·isricri # 
101211.,'.:l{'.:()0$2 

Status 
Up<Jl3tect 

·------~----·······-··············--····-----· 

Assi9nl>d To 
Mm~ni:strmcrs 

De:<-

Pn:nfuct 
Firearms 

Queue 
CSR 

Date Croated 
12i11!20i005:,\i PM 
Initial R11:1s;r;~mse 
01i171201iiO17 P,M ---------
Lasl Uptfatei:1 
0':12012011 04:22 PM 

C~iStQmf.)f SrnartS~m:;~ 
+1 {on -3 !o +3 ;;cale} 

l:ltafr Sina1tSMse 
+ l (on ·3 !c +3 scille) 

Remington Model Seven ~ Bolt Action 

Discussion Thread 
Custamet !Mk:hael P. Lu~el 
Please see below 
This is the first t•me i ll:we so:er; this email. We wcwid like to have t;1<: fi:earm cr.iine ifl~D our PrmJ;ic1 Services 
Depmtrner:l Bt our factory for e:<<:minzlia!'l. P!e:sise :ep!y orn:k tc me wm1 t:i;i ser:<il m;moer o: lh<i fire<im1 
{7l)~~7 ~ 17): 
caliber (.308 VVin - Medel Seveniboli ac1:M), your mailing address and pnone m.imber (see below). 
We woi.;ld lll\e to sei:d ycm "pre-paid f;l1i;iping l;1be! for UPS t() l"cM~ the filearm corm: ifl. I wil: ,1J;;o indude « 
form 
th;il you ::«11 fill oot to l0l the m:;;irnirmr knc,w e:<M..tly •,vhal happ:>ried, and who::: !his ccc1.me1.t 
Mike luke 
3250 $Wreville Rai:J:J 
lshperni~g Mir.hig;in 4%49 
(!306) 48~i·5i'16 

Since:e!y, 
DeH 

MICHAEL P. LUKE 
Sr S1.:pervh:1(~r Pe::et P!8nt Of;ar1..~~:cr.s 
P 905 475 3568 M 906 35!: . 2210 Micr1ae!Lti~e@difisnr.carn CUFFS NA TI.lRAt RESOURCES ···········--···· .... .< •• , ...... ·····------· 

Cliffs Michigan 
Opera; Joris 
P.O Bex 2000 ls<ip0rnk1u, Mid1ig;)n 498.tB 
P 806 47!5. 3fi0 Of ~li.l6 . 4 /!.\ . :'!608 ci:tt:.;nilt>mt!rnsour{~?s.wm 

Fron1: Reminglcn l11forri1<?.ticn (mamo:!.f!f01<'Dr<:;1'i:iSfJJOn.ccmj 
S<'!'i:t Mt1rKi:<y Jamiary 17. 20i 1 HL 1B AM 
To lul<e. Michael P 
Sd::iect: Refflingicm Model Seven - Boll AC!lcm fir;c:aent: lt11211-000082] 

This electro:::c mess0rw '-~nti aroy attao:.J;ments included w!ih this mes~;:sige <Jm for the exciusive use \ll thE' 
ind:v1dwil or er1t1ty to wt:<cr1 it l!> intended to be a::ld:essed. This 
m;,;ss;lge ITlilJI cor:iain infor:n:sition that is pri\1ile·?'$d m ccnfidr:nti2ii ;ir.d thereby ii>:empt and prntectect f;i:rn 
umrnlhorized disdosure 1.mder a})plicnbl0 law. lf Hv~ reacler of thio; messsgEl i;; r.ot thn int0~dnd rt:dpi<:nt, er 
ari empbyee or atient respcMible 1or d8iiverir.g the mess2ge t() the ir1!N1ded r1.icipient, bti gw;irn t>12t <ir1y 
disclosure, <:Jtssemir:ation. dl<Wibution or o·Jpy:ng of this t.:tn1r:1unicatkm. or the use of l!:s conler;l:s. is net 
m1lhorized mid is strict!)' prohibited. If you !lave rer..~ived t~iis cornrmmi<;.atior; and 
are 1mt lhe ir.tended recipieril, pl;;a:s<il no!Jf'f the sE:t:d'3r imme<:!iately amJ po&rmanermy tJelete ttie original 
me;s;s;ige frnm yaw e-rrniH ::ye.:tm-r._ 

····---······--·····································--------················--···~·--·--···--~~~~ 

"""'""~"'""""'"""'""''''"'" ima(J1" fi:e Att:'lchrnent """"'"""'""""""'"'"""=" 
irnage001.ipg, 11956 bytes, ad::i<?fj to indden1 

Gear Mr_ Luke. 
T~iis is the lir$1 t:me l hiwe ;:,een this email. W'e wc.;ild like to t1ave the firearm come mto our Product Services 
Department at our factory tor exammstion. Pleas<~ reply nack to me witn tne ;;mial nu:rib;H oftr1<~ ilrea:r11, 
c-.ami:r::, ycui m;iil:ng add;i;iss ~fl{l phor1,1 numhm. 'vV1> wo:.ilct !ike to ~.enri you il ;v·e--rx1ki shippirifJ iabe! for 
iJPS to l'i«Vt: ll10 lim;wn cc·mil :n ! wHI wsr: ir:dude ;i t::-,rm ti<<:t you can fdl O\J! to !el ttw en1miner know 
<1Jx<:ct1:r· what nappened, mid when ttii:; occ1;rmd. 

Sin~rei}'. 
Dt:t' 

Customoir (NH::h;i~i P. L<iK~l 

Stiii h«ve ncl her.rd from yo:; o:i t.hls subjm:t 

MlCMl·\EL P UJKE 
S:. Supeivi:rnr Pe!i<:t Pl;ir.t Operations 
P sos ,i75. 3f..6$ M 000. 352. :>:no Mr;rw<0i.L•~-~@.9J.fi~mu;9rr; 
Z":UFFS NA nJAAL f·1f:cSOUHGES 
Cliffs Michlg«:i 
Operat:cns 
P.O. Box 2000 !shpemir1fJ. Michigan 49848 
P 9@ , 475, 360 0 F 906 . •175 . 3$08 ciiffsm1turalresm:r{'.<:s.rn;11 

From· Re•ning!Gr' lnforrn<?.tio:i [rnai!to.:.-1fG@:<:m:1l~J)f!J.~,~?,li.YJJ 

http:i /re.mington.custhelp.com!cgi~hin/re:mington.cfg/php/admin/<lispla.y /inc _prinLphp?p _si .. . l 12512011 
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Incident - 101211 ~onomu -Remlngto11 fv1odd Seven ~ Bolt Action 

Sent: Saturday, Dec.ember i 1, 2f.11G 6:4! 
PM 
·:-o· Luke. Michael P 
Subj,;(;[: f{e'l1ington Modef Seven - Solt Action [!ncideni· 10·12t1-GOGG82J 

·····---······················-·················-·-·················--·----------

Page 2 of3 

Thi:; electHmlc mess:age ar.d any attachments inc!uded wilh ti"lis message are far lhe exch.isive use of the 
ind:vidu<il m i~r.W:y tn wh'ch i1 is iniMd~"j to be B<idmssed. T;1is mes.sage may contain infom1at>or. ltlat is 
p.-i~il(~Qf.ld <J1· ccnlidenttal a~d trce-~ret:y ~1xempt end pwtect.ed 
from w1;iult1orirnd disclosure under appiic,abie law. lf ti'ls reader of !his message ic; nol the intended recipient, 
or m1 empi1iye;i or agent respon~:itie for dellvering tt-1e m~%·sage io t~1e iniended i-ec:ipien!. be aware 1hal anv 
tii~;dc•(swe, dis.s.emination, ctistribut:on or copying of th:s communle::itlor., or the ~$e of its contents, is rioi 
;iut~orized and is s!rlctiy pmnil::iled. !i y<Jv h<i\le received ihis ccmmw1ir:Jtion ~rnd :wi 'lot lrm i'J!:srid~d 
recipi0:it, p:ease notit\1 the se'lder :rnme\li;itely m1d permanently defele the 
orlgin;<! me'::Sage from your e-mail system. _______________ .. ____ "'_~ ......... .. 

--~~--·········-······-··--~···--····-·----~-···· 

"'''"''"'"'"'="""'""~"""'"""""""""' ktl<ltJ<3 File A!:tm::hmer.t """''"''""'''"'""'""""'~"""""'""' 
irnage001.jpg, ~ 1953 bytes, actd;id to inddent 

Customer {Michael P, Luke) 
I M;iv0 a 1 '.!:&3 Remington Model Sever. b;::ii! ;icticn ;ifle 

Laist year wt•>.in <"acking in a f.-::imicge the ;!fie ww:; off <';afety wa;, or:) 

I did r:ct use the rill<;' th~:; de<:>r se;;:;cr. 

H,>S this. happened m <>tiler rr:m:lel se«e!le? 

lNli»t do l Med m <)O to make sum tt1is ctoes net happen agam? 

Sin~r0ly 
M:~.<: 

[Ci(Utll;~oel}01.[pO(m01 CB99t<1.28'.'JFEE: Q] 

MICHAEL r; LUKE 
S<". Sup'2t'llisor l"eilet l"l:.mt 0f;'2':2ltior:s 
P ll06.475.3663 M 905.362.2210 MJf.!l~l.Lukei.fr?c!iffsm.cornlWcha~i.Luke@cliffsr:r.ccm> 
CUFFS NATUR/'L RESOURCES 
C;i:fu Michi-9an i)pera!kms 
P 0 Box 20\.lG lshpeming, Michigan 49iM9 
P ~~fJ6 475.~::600 F 906.475.3608 c::ffsnaturafresrnJrcesJ;;can 

-··-····--·······-··----.--·----------------
'fiifs.$i!:ictf"(;r1T:i.mess;;ige ar.d any att<ir.Mm0r.is included with this rrwssiage am for t'10 0xciusiv0 us<: ·~f the 
iMl'vid<Jal or ertity lo wM:c:: it i:; m!ended to tm ;iddressed. This rne:>sage m,;iy cor:tai11 information il:<:l i5 
privileged or corfident:al and tr:ereby exempt and pm!ected from unauthoriwd d1s:::los•.1m ur;der applit.<lole 
law. ti Hie reader oftr1:s mess;i~1e Is nai !1":13 intended recipient, or an employee or egent responsible for 
'i<:Jliverir:9 tl1e message ta il16 :m0ne1e,1 r<:>.clplent. be ;iw<irn that any disclosure. dissemir.8tion. diSlribut'on or 
ccpyirig of this comm:.micatio11, or the u:se of :ts contents. is 110\ '3uth(l1i7.•~d Hri(J is strict.ly proMJbited If yuu 
l1at«::< received U>is etJ:nmw;i::;at;on and <in:< riot the intended recipie:'il, p:0ase noWV tlm se:io0r :mmediately 
;m<J pem~a:'iemiy delete the o:'igin::il me~;saf~"' from vo,1r e-mei: system. 

-----------·······-··········-··· 

""'"""""'""""'""""'""'"'"""' ima9e Fil$ Attachr.1er:t "'""'"'"'="'"'"'""'"'"'"""'"'""' 
irnagei..101.Jpg, l 1%8 t>ytes, added tc incident 

Primary Contact 

Firnt Name; Micriz0! P. 
Last Name: tuke 

Org;mlzation: 

LQ\1ln: mici1.ae!.!t1,;e@cliffsnr.t.um 
T!Ue: 

C:onruct Type: 

Email: mich:ael.luke@cl!ffanr com 
Emii:iil ·Alternate #i: 
Email ·Alternate #2: 

Office Phone: 
Mobil<: Phone: 

Fm<: 
AS$l$t>Jnt PMon<J: 

Horne Phone: 

Street 

--------·····--·········· 

l1ttp://remington.n1sthclp.<:ornicg!-bin/remingw:Lcfg/php!ad1nin/display/i.m.:_pririLp.hp?p_:si ... 1125/2011 



Mike Luke 
3250 Stoneville Rd. 
Ishpeming, MI 49849 
Ph: 906-485-5716 
Email: MichaeLluke@clitfanr.com 

Ref: # 5751 

Dear Mr. Luke, 

You. will receive a shipping fabd for UPS by email in 2-3 btrnines§ days, Please 
inchuk a copy of this kttcr to put inside the shipping confaim~r. The ktter inside is 
import::u'i.t as sometimes the outside labd gets damaged in transit arad we want to he sure 
the firearm is fogged in correcdy, Mark the c:m.h; of the box with ~'Product S£rvice". 
Product Service will be inspecting the firearm and wm con.tact me with the results. 

I hope that this action wiH keep you a 1oya1 Rernington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consmner Affairs Adrninistrator 
H.emington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. ~ 870 Remington Drive ~ P.n Box 700 @ Madison, NC 27025 
Phone 800-243-9700 $ wwwsernington.rnm 

PS 19219 



Mike Luke 
3250 Skmevil!e Rd. 
Ishpeming,, ~JI 49849 
Ph: 906-485--5716 
Email: f,,11ichaei. luke@diff sm. com 

Ref: # 5751 

Dear Mr. Luke, 

Ynu wm n:.edv£ ~ shipping fabd for UPS by em:aH in 2--3 bm~iUf'SS d~ys. Pleas~ 
h-idude a copy of thi~ letter to put fo:<1ide the sMpi~ing £(mfafaer, The ktter inside is 
important 2s smnethnes the oaHside fabd gets damaged in trnmiit ~rnrl we want to be surie 
the firearm ls logg~d in rnrret:dy. Mark the en~.h; of the box with "Product Service~, 
Product Service will be inspecting the fire~mn and \Vill contact me with the results. 

! hope that this action '-Nill keep yo-u a !oya~ Remi_nbrtOn customer. 

enclosure 

Sincerely, 
D. Fu1cher 
Consum.;;r Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arnrn Company, Inc ~ 870 H.emington Drive llfl P.O. Box 7DO ~ Madison .. NC 27025 
Phone 500-243--9/00 ~ www.remingt<ixu:om 

PS 19220 



Fe.dory Repair Form Pagelof3 

, ! Number: SMia! · ·· · 
Mode! 

Number: 
······-------·-···· : . . ........ ,. .................................. ,. .. ---·············· ' 

;----""-..-,..,"" ............. """""""""""-----........... .,.-,~·•••••••-----....._.,•••••••••••·~-----•...........__••••••••H .. ...._., .. ~.._.. ••• .,,.,.,.,.~.-..-••--••&'>o••.;-:-:"1•••••.••••rm•••••-"""._,.",.~"""rm"""" .................. Hr.•••---•---·;.••••••••••••••-! 

I Are you the original owner?; CJ YES [] NO i r ................................ ---···· ....................................... -................ -1 
i ·· ····• · ······· Date of Purchase: · 
! Name: 
i 
t • --- ........ ,., ··-·······-·------- . ., -
r···~········-·····································-·······----···········-----··················----·············-~--············------································-································~············ 

I Addre~s {n9PO BOX(;'S}: ........... . 

1············--c·i1;·;··_::::::::::::::::::::::::·:::::::::::::.::::·:::~::::·::::_::::·::::~~:~;:_:::.::::::::::;·;:::;:.:r::::;;;:~~~~~:;::.:::::::;: .. ===::::::··::::::::r=-:.:::=:: ........................ . 

I : 

Phone 
Fax: (Daytime): 

Eumali Address~(if EHnai! address is provided, notification of receipt and shipment \NlH l 
l ... - ............. ~e--~-=~~~.[_:: .. :~.----=-~----~:.:.·.---~--=--.-. ...... :.: .. ::.: .. ::.~:~.~-~-~--::.~;:::.:::;:~~--~-::.:: ..... ;::-..:.::· ... :.:.:::::::.:····:.: -. ... : ...... -·.:-.:_·;;; ________ ~_J 
I ~ Eumail Addmss: j 
! LJ ! would !ike to receive future e-mail updates from Remington, j 
!--··········--····················································································--··········--··---·····----·············--····-··················--·····················' 
I Please describe your problem and date of occurrence; r i . ...... ......... .... ........ .. . . .... ,. .. . ................................................................ ·-· . . l 

i 

~ 
i 

I 
·· · · ..... ···· · ·---·······-··········· · ..... ········ ···· ··· ·····5i)(;······· ·· ·(;t1a-rac!8.rs .. iefi ··· · · ······-······· · · ··· ·· ···· · ·· · ··· · · I 

,_...,..______ .................... :A~-~-~-~i·11~;~---i~~-i~-~~;;ii;~~----······--·····---····--····--·····1 

~;;;;;;;;;(;;~~==-__: ~ c_j __ !~~==- == -~----··-----! 
Q~f!§r __ (i.{_';:. bi1_!l~ty~_t?ight{typ~~ ?f10.('.';JiZ?; 

povvde:} 
>---------------~-----· 

j••·---· 
i Handload Information: 

Pm·vder Used: PmNder Weight: 
,....... ____________ ·····:;:::.:.::.:::: ............. _. ··········-----~-·-··-----=======---! 

Ca5e/Hull Used: Primer Used: 
'"' ...... --.··-··--· '""·-···-

--------·····--·········~············································· ........ . I --·---·~--··············· 

, ....... ~.~~'.!.:~ .. :!Y~.:~~-~~~--~-~:=~---·············--····::::::.~_ .... _ ... _ .. _. ·.......;......_ __ R_e_l_o_a_d_e_r _u_s_e_d_~·-········-···············-···············-
i [" ............................................ ·····--···F·i·~~~-;~~--c~ re {"C"i~·;~~-i~;·9··~~;-<l·L~~b;i catT~~-)~-

httr1:/ /\vwv·/ .remingto1i.corn!asn/factorv n:~pair form.as0 j· .... x .,,........... .. ,,_ 3':" 1/20i2011 

PS 19221 



Fadmy Repair Form Page 2of3 

Brand of cleaning solution used:• 

Hovi' often do you cle;::iri thE; bore? (~"1:9ritr1s or Number of 
rounds). · 

... ·--- • ---•• "" • ~"v • • ·---
Hm«1 often do you ck:ar1Jh§ ?(;ti9n.?_(M_t:iE1tti~-.; or Number of l 

rounds), l 
i---------~----------~~·······················--·::::::::::::~ .. ::::.::::::::.:.:..:.:::::::.::.:.. .................................................................................. .i 

How often do you dean the_tr.lgg1?.L9.$_S§_mb.!y?JMonths or Number of 1 .. :: 
rounds)! · 

~-·······--···········--·B·~~~-~-d-~if l ~t;~;~·-an_t_u_s-ed: • ..... --... -.... -..... -.. · _-· .... ·. ··.··.·-~--·~········-············· _··.--·.-.--.-.-.-.-.-.-.-_-_-----~-~---·······················-~·-······--········1 
--~;_;;;;~n ~~]i)~at~.th~ .. bom? . .U~on\h;;~Numb~·;;;;----1 

;-.---------·---·----·············································-·······--······ .................................................... ~~-················-< 
How often do vou lubricate the action? (Months or Number of I 

<> ....... --------------·······"···----·····----o.--•-------·-········-----, i 
rounds) ' I 

1----------------------··--···················--··············-····~····································--··············································< 

How often do you lubricate lh.§iJ_f_[gg~ ;:isse!"(l9iy? (Months or Nurnber of I.·,.' 
rounds)' 

,., ............................................................................ --······-' .. ...... ........... .. ···--······-···-------·················-~ 

Have you feviewed the deaning and rrna!ntenance recomrnenoatlons on our web site or i 
in our owners manual? > ':J YES .:..! NO i 

~~vi·~-;~-~~~~--tt~-~---i~;:1··1;~~- that y~:~;·fl~~;rm 1~-;~s. servici3d··;~;--~-R-~.nJing·t;·i~---~-~thori;~d·--~1 
::
! ! repairman/gunsmith?) i 

Remington Arms Co,, lnc. 
Attn: Arms Service mviskH1 

14 Hoefler Ava.mue 
!lion, NY 13357 

! 
jC.J WARNlNG: DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OH !N 
I THE SAME BOX \lJrTH THE FlRE,\RM. THm !SA V!OLAT!ON OF FEDERAL LAW, !F 
I YOU FEEL YOU fv1UST SEND SPENT SHELLS PLEASE SEND THEM !NA 

SEPARATE Pi\Ci<AGE AND lNCLUDE NAME, ADDRESS (\VlTH ZlP CODE), 
TELEPHONE AND MODEL /\ND SER!/\L NUMBER OF YOUR FIREARM. 

:; RBcord the serial nurr1ber of your firearm before sending it 
:: Pack your firearm for safety and to prevent further d;arnage in shippin9 ;and handling. 

Prefer-21bly, 
ship in a tirearm box. (Note: Original boxes rnay not be returned.) 

:; Remove all accessories from your firearm to prevent loss or damage. 
; ; Pro'./lde a return address on both the outside and inside the box. Shipments without a 

proper 

http://-..,v,ww,reniingtori,com!ssp/factory.repai.:-___ form.asp 1 /?JJ!20I J 

PS 19222 



Factory Repair Form Page 3 of 3 

return address wm be refused. 
;; Ship your INSURED firearm by either UPS or Paree! Post. Remington is not 

responsible for 
darnage or loss during shlprnent so you may elect to purchase insurance from your 

cmrler. 

Charge repairs vvill be processed using the following guidelines: 

:: Repairs $75.00 and under will be cornp!eted and returned i:o you C.OD. (To ~wold 
C,O.D. Charges, please lnciude your credit card mJrnber and expiration date \ivlth your 

gun) 

:: For Rep<1irs over $75.00, you \NW reci;;ive a vvritten m>tlmate di;;tai!ing frH:; nature of th€'. 
: repair, appllcable ta:<es and shlpplng. You <.ivdl have 30 days to approve the repair : 
j estimate. Repairs can be paid by check, money order, or credit card (American Express, ! 
j Discover, MasterCard, or VISA). lt you vvish, you can expedite repairs over $75.00 by ! 
: setting a pre··authorized amount that can be bHled to ycur credit card, vVe process ! 

ct1ecks electronicaHy throuah Cl:eck2·1. i 
~ ' 

! 
............................................................................................... --·· .. ---············--·········--··--·····"·--············-·············-~' 

http ://wv1w. rem in gton. comiasp/ factory _repair~fonn.asp J/20/201 l 



Fukh~r~ Deli Marie 
:n1 trrr 1e 001111111 

From: 
To: 
s~mt: 
Sl.lbject: 

postmaster@reming km. corn 
mich8eL !uke@clitfsnr. corn 
Tuesday, January 25, 2011 9:28 A.M 
Relsyed: Message relayed (michae!.luke@ciiffsnr.com) 

Delivery to these mcipienm or distribution lists is complete, but deHvery notificatkH1 was not 
s~nt by th~ destination: 

rx:k.:hael ,iu ke&lldlffsnr .corn 

Swbjt->ct: 

PS i9224 



f Remington Arms Company, Inc. 
870 Remington Drive _ 
P. 0. Box 700 

\NW'N.remmgmn.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

Dell 
1 ·---TifJElGHT PER PKG: lOJbs 

MEDIA 
COORDINATOR xxxxxx· 
TO MAIL 
DESCF·UPTION: Ref# 5l51 

rifle 

:; : ::: ::;:: : :~:::::::::::::::::::::::::::::::,..,.,.,. .. ~,... ...... ,.., .. 

I 

LABEL lNF 

Mike Luke 
3250 Stoneville Rd. 
Ishpeming, MI 49849 
Ph: 906-485-5716 

4XX5$E JAN 25, ~0!! ALL CURR USO 
SVC GNDCOM i:qcr !.n rn. li.l Las 
TRACKING!; 1HXl\59t'i1$067©M409 
REF l.MrKE LUKE/CO!PMf 
Rr<:F :;! S7Sl/l:UFLE 

HANOL!N~ CHARGE 0.00 
S 'l"NGLE-?IECE !'3UB Rf:frt;; CHRGS · SVC i JP USD 
OV lil . 00 COtl 0 0© ;<:S l . 00 
OC ©. 0© l."JGO fll. 00 SO fll . !1)0 
AH 0. 00 PR ©. 00 SP © . 00 
TOI PUB CHG 9 Bu PUB+H~NOL!NG 9.8G 

Email: MichaeL !uke@cliffsnr.com 

!RETURN ITEM TC Remington Arms 

I ii~'c:'. ~~duct Service 

m ichael. luke@cliffsnr.com 

PS 19225 


