. FTILSDIAY

Remmgion Arms Co., Ine,

Case Information

RE# ate Cpened Liate Gpened{PS} E3ate Closed fupident Date
220104 2601 173002000 F420 1
Cusisrmer nformation ‘
Type Business First Rame Last Mame Sireet City  Sate Fip
{ngident fchn Martone 17022 Lavell Rd Pride LA 70770
incident nformation
Clnims Codes Repair Fat.
Pl
PO Couserdf38  Could Mot Duplicate Concern

% Fires on holtclosing

C

Brosduct Service
Pegal Case #:5833

Coneer 1008 Fired on Bolt Closing

Sedical Treatment

Page t of'2
Pre Lit  Lit  Obsolete
Age {antact

C 2252819702

Medival Statns

i Inknown

12730410 Per eall from Martones, he bought a Model 7 émm used and has had & fire when closing the belt, without pulling the rigperom
? Pt 274 e ~3 -

Firearm Information

Mife, Trype BModedGa. BRY Serinit Bl DOM
Remingion CF/BA MM REM eIz ToI8088 OD TU/1983
Dade Puschased Where Purchased Arerssaories Origimat Owner
ORICE WHLSE CLEARFIELD PA SCOPE BABE N
CONCERNFRC
Ammunition Information ~ Kone Defined
Other Products Infbrmation - Wone Defined
Sentloment
Remingiony THOFRA
s ea s Cach Redm. Cash
Settlement Reloase of Claimg Helease Bate Redmbursement o . ,  Date
Seitlement Date APV o

Per Htion, replace TPA, repair,
test st 12 normal charges
Repate/Replacement
st

Bepais/Beplacement
Date

£2/30/10 Mailing ARS.om 1438751 Por Bion, could not duplicale convem, Trigger sssm dirty and sticky, Parts work sleggish, Mag bux
missing and floorplats is bent. Replace TPA, repulr floomdate, clean, test fire at 12 normal sostom

Examtnation{Remingtow’ TF/BA]

f e

Part Sub-Fart i Code i Comuent
Examiner | BITRAVIS
Exam Date | b242011
Examination Product Type Ry
Action Type A

Asaigned To

ITNAGLE

iCause 4038 [Could Mot Duplicate Doncers |
Deseription i 8.5 6NN BEM
Date Code O
Hose Plugged S i

Barrel Bulged iFalse

Fiesd

iealse

o &
Fired wihitle Ohatrucisd

~ A

iMuzzle/Crown Condition
HH

Slightly Worn: Functioning |

httpe//epst3apl 3:200/psaapp/PrintDisplay aspx MD=55 1 3& Type=Case

12873611

RS 18288



« Printidsplay

v

1,

u,w
oo
'i“

‘tﬁ

Ty o .
Hitng Pln

ISi‘Eghtiv Wom; F»smf;i(mfm;mj

Lxiractor

ondion

W Functd

Cut Condition

EntBject Test

#Hiock Oonditon

Srroud if}%iy}ﬁi W, Functioning 5
Bolt Frog [Siighﬁy Worn: Functioning |
iﬁmz&{e ﬁ%}iigh’ﬁy Worty Funeticaing
rnmnd.
151ightl o Fupctoning §SLUGGTH i
Btop i5liehtly Wore; Fupet SLUGGTH i

Loacking HapComdition INhghily Wom; Punctioning
Eocking Hag Cond INhghtly Wor $EomTig
Wotch Condition inonSelet o
iBxiarior Condition iSHghtly Wony Functioning
Jverati Stock Condiion Bughtly Worn: Funetioning
{eerad iStogk Cond Siighty W 30 2

EREM 5V S8

WOFT ORIGIMAL

Fore bod Condiio

f--Bglegt--

Feogivar

Condition

Stghty Waorn; Funestoning

Buiged

alse

)
}
1

LICSnrinnon

i?‘v‘ (7 SAFEYY

Function

§

Sub-Asgernbly

Lifr

01

:Si UGGISH

False

IDIRTY STICK

EY PARTE WORK SLUGHI

3

{\
¥
3.

{1

Dther Bamington

Nog-Remington Compovents

ISUGPE BASE

nttpops03apl 2200 psanp

w Printiisy

{ay.aspr =

&

S513& Tyne=Case

128

to]

Y]
Vi

PE1%227



[N - §(
s
1
LA
:1‘3@
ey
“)‘,w‘”’
Decenber 30, 2010
John Martons
§H22 Lavell R4
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Subject: #5513, Model 7
Tyeur M. "»ifm&mc ;
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‘I*hzank you for your patience. Enclosed is the UPS ground prepaid shipping labels o o
eover shipment of the firearm for nspection at our factory, Please invlude g copy of this etter &
with the firearm. The ledter inside is important as semetimes the outside label gets damaged
in transit and we want o be re the frsarm is i@gged in correctly, Please mak the ends of
the boxes with "Product Service”

{apologize for the inconvenience that this jneident oy caused and  bope that these
actions will keep vou s loyal Bemington customer,

;gi ;\’..-;":':";}“\fr;" N
Siraae:rﬁi'sf (:'LL AN o e o i
Christy Mischell 8

Consumer Affaie Adminstraior
Phone: 800-243-9700, ex1 8684 REDACTED

cheistv.miichell@remmmoncorn P
. SRR k,)g ”,:\ fi)}(?/? CQK;LQ
C{i{_‘.i N(jf {:ié/( 33{/"4;\{1‘“ Cﬂm(‘ﬂh fwf

; «%? W”L’,?k{ %o 0 j}»«( /;»-;;?{s ot ;Z,/;)
:\}LK?ffgnt fif‘gg&,} L &Cﬁi"*%\

o ; ¥ g R s j,‘g,\& ‘f“wﬂ)}“ \Bj@’ et {N\Sy}?
jw{Q b 7 f% }ﬁ{ s R giww(( 4 Lo 1 s
TR &7 RV RIS e/a ,\1»3{2&’#’5} L257,

Hempdngion Arms Company, Ine. s 870 Kemdnglon Drive @ PO Box 780+ Madisen, DD 27025
Phone BOOR43-9700 »  www.reminglen.oom

P35 18228



DD T :

i 4{5‘ 3 AN

: . H wd Coprdiaass & Fod o S ] :
‘”A;;‘,\f‘s‘r‘; 3.,8?‘:’ TowE Dale ol Purchass 3 foe w5 /O :

1

k3

i

i

- “
;j{) LAakE wa, 1{ , Q £
y b aaad’ ;\:;\'J‘zbﬂf"s, :‘«gm, 3 ui—%& }x,au‘,% ; i{;%il. A 2
""’?0@ },.‘\ }
¢ e K H
e %EJ“‘W\#LV“@W% B {

wo?b y “& ‘ v
‘{&w ey -3 ‘M" &W«C‘.{Wnﬂ j’tkf"' “iiR, th ,

k N"f" it Grobing CL g &,n

ix- LW “ . :

: ‘h,z i, Lzz,»&i«:sm Qicﬂ};« /;,W P ali gl oy ’w/ﬁ win
Hoe f X e i -
1 HevE ] R ”‘;«’/?’5 pry B LEs A PREGE iw‘ .
: oo L UL 5 s
17 S o Adfstnd »F SR RE ;%;my TR P (Fs
,j\f‘}.m A TEge D s
%w‘\.u/rvw e :

P35 182238



Lo

s

£AR
o

e
5

¥

3

8
E'."

i
A s

§
P
AR
é
-

Fround

~
N

¢

L

L H

(1

=

¥ z
2 <]
= -
=

" S8

AN

i

F Q0

PN

A

o

SR

i
ADATE
A

a o
: & S
i -
H A -
' Mw £
: O

PSS 19230



¥ Remington Arms Company, ing.
; g;ggg@% 870 Femington Driva

* B, G Box 700
Madiaon, NG 27025-0700

WA TRITHNGION, BTN

ARS LABEL REQUEST FORM

TATE: T2l D FEGUESTED BY., chivisty
T UWEIGHT FER PACKAGE: 3 2
COORDINATOR ¥X
T MAHR. PWILL MalL
BESCHIPTION:
7
LAREL INFORMATION

MAIL LABEL TG Jobn Marlone

17028 Lavsl Bd

Price LA TR7Y
BETURN ITEM T Rem Frodd Benvice =

A e T U N AT A

3 i e e AR A AR PN RN

WL R USD L OF 1
‘ o pgiE  RbLL SUAR
%iﬁ}?iww BEC 3. %cv Wr @5 LER
% $ N ~ * a2 e > 3 oy
TRECKINGS 174¥/BABREESTIEIE
R 4SO TRRTONE/CHICH
reF 27
sunLiNG CHORGE §.08 ‘ o s s
@&%?féwm bue BETE DHRGS sec 108 %
b;?‘ibhzx.r ™ o AP m,{) 050
o e AGh ®.89 o .00
ety oR @90 sF 0.0
P BuBsHENDLING B

ToT PuUB SHE B 33

P38 48231



R
NN

«ww%m%...m“mM“m“mmmwwwwmmmmwwq%

y,ww.vz,
R
n

\

R
#”mmm‘muuu?u“m“v,uuuwmmmwuumﬁmﬁumw&
S
.xuxuAwuumuum,,,x,,ﬂwm#en.mﬁm.mﬁ, S
L
R
S
SR e
s
e

éxa.x}.,\"ﬁ.hx.fx,d‘:
uu#ummwwaumu,wMmuﬁ,smwxu%um‘wmuﬁ‘uﬁﬁ‘.
S
e
D A
e

e

Aoy
i

,;eA
R
S

e

oy
£

S 19533

B



....““.., R S

e
e
Eean
e
..
L
L
ey i i
SEe e
..r“'wnuwnnww%.« SR
\..

- =

o

_

L
\\ﬁh\\w ﬂ%wwm\\.v wm.‘\.‘

o

.

%.\%\\\
g

e

.

s s i
- = -
xﬁ.ﬂf&mﬁ.wu..ﬁ.
T
=
S

. %\W\%MW\%% Z
. e
R . ngﬂ, ,..‘

e

R
.ﬂ.ﬁﬁnf.mmwﬂ.,/

?M«?/mww

H18E33

B



T

s

\

7

%

.

.

7
m&u
_

77

2

.

7

w\

o
S

e

e,

P

%&“‘A&K‘\W\\ S

5

e
s
e
\Wmmmmmm\&\m\www‘w\m\\“%%\\“
7
7

.

_

.
2 ‘\\“‘w\ﬂ.&\»
%R%N‘Vu\www
o
\M\N.N\\\“&xm“‘\m\w

\

o

o

%1834

B



T
s
&

o

-

S

.
s

Q0 I ” 4 /
%"wm,.wwmwwmm/M;W/u/uwml/h,/

nnt
_mnninneke

N

EE
e

o
-
i

7

e
iR

z S
/%xm,,m,m&%&
Ena s

-
e
/ L e

519235

B



