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C:i.se Information 

RE# 

220!04 

Date Opened 

1/21120 I l 
Cmtomer foformation 

1ncident [nfommtkm 

CM ms 

PI 
PD 
S Fires on boll closing 

c 

John 

Reming1on Am:s Co., Inc. 

D:at!' Openeid(PS) 

12!30/2010 

Last N:um~ 

Mmtorie 

Prndud Service 

Legal Case il:55l3 

Da!eCmo:d 

li'.1412011 

Sfreet 

17022 La1'e.ll Rd 

Cnuse:4038 Could Not Dupllcate Ccncern 

Concern: l Onls Fired on Bolt Closing 

Ci~y SMe Cmitu:! 

Pride LA 70T!O c 225-281-9702 

12/30/ I 0 Pu call from Mariom;, he bmight a Model 7 6mm used and has had h fine when do;;jng the bolt, withou< pulling the trig,gcr.cm 

Modd!Ga, SKU Saial BM. DOM 
Firea.'Ul InfDrmation 

Mfg, 

Remington 
Ihfo hin::!rnsed 

Type 

CFiBA 
Wfier~ P!ln:!rnsed 

7f6MMREM rJa 7618083 OD 71l/!983 

A..:;;esscdes 
GRICE \VI-flSE CLEARfJELD PA SCOPE BASE 

CONCERN:FBC 

,.\mmunitior. Ir.formation - None Defined 
Other Products lnforma1im1 - None Defined 

Settlement 

Pet Hien, replac;: TPA, repair, 
test at U2 normal. diarge.5 

RepBidRe:1)fas:e:me<1t 
Cost 

Rem lng1onf7!CF!BA 

He1rnk!R1:13hu:.:me!'!~ 
Date 

Origim1l Ow:aer 
N 

Ca§!l Reim. 
Settlemrrnt Date APV 

J. /./30/l 0 Ma;Jlng A RS.cm l/:Wfl l Pe: rlion, could not duplic<Ji." con0em. Trigger 1&'>5m dirty <:ml ~ticky. Par\~ work sli.:ggish, i'vhtg lmx 
missing and floorpla!e is bent. Replace TPA, repair fioorplate, dean, test fire at 1!2 nonnal cost.cm 
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!Fired !:False ! 
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John Martone 
17022 Laven Rd 
Pride, LA 70770 

Subject: #5513, Model 7 

. ' 
D(";ar 1\1.L :\.1artcme, // .·· 

December 30, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory . .Please indude a copy of this letter 
;vith the fin:am1. 'I'he fotter i!1sltk fa im[HHi~mt as ~nmcthne;.; the outside bhd gets damaged 
in transit and we want tu b.e sure tbe firearm is k1gged iu rnrred!y, ,!:t~~"'~~-mmtJb~.~rn~~--ff:f 
th~_.QQ~~;; __ wjJh .. ~'.Prn.~t\1,.,-;L.S.Y.rYi~~\:(,. 

Sincerely, 

Christy Mitchell 
Consmner Affairs Administrator 
Phone: 800-243-9700, ext 8684 REDACTED 

~J7 e) l 8088 
j 
1- Mod~!:· 7 
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RE00220104 

Remington Arms Company, Inc. <ll> 870 Remington Drive ~ P.O. Bo:<;: 700 .s l\.fadiscm, NC 27025 

Phone 800-243-9700 $ www.rf.'mingtan.co:m 
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Remington Arms Company, lr:c, 
870 Hern!ngton Drlve 
P, 0, Box 700 
Madison, NC 27025·0700 

ARSLABELREOUESTFORM 
[}/\TE: f2/30/:W"JO[f{E9,"Q}'0n~D BY: Christ~ 
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MAIL LABEL TO: ,lorm Martone 
i 7022 Lavell Rd 
Pritfo LA 70770 

LABEL !f\JFORMAT!ON 

RETURN !TEM TO; Rem Prod Service 
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