
,PrintUisplay 

Case !nfomrn.tion 

RE# 

2 l794J 

Date Opimed 

F7!20 !1 

Customer Jnformation 

Remingtcm Arm:>. Co., Im: . 

. P:odm:i Service 

Lcg21!. Case #:5589 

Date Op1:ni:d{PS} 
l/10/1011 

Date ClflSCU 

l il 0/20 l l 

Page 1 of 2 

Type Stri:lit 

Clayton Mi:Call 3721 l N. R:i.be Rd. 

Cily St::ite Zip Age 

Elk WA 99009 

Cont:itt 

H 509-292··0885 

Claims 

P.! 

PD 

c me 

Code~ 

Cause:4lH 3 Improper Maintenance 

ConcernJ OOS Firt:<l cm Bn!t Ckl::ing 
Unknown 

Cu$tOmer reported on Ol!f repair form he sem ill wfgun. He stated that he is having 3 probkms with gun. He swtnl th:J safoiy 
foiled bst season an<i now the gun wiH fire ·when the hdt ls dtised. ~3ol! wiH not eject a case and the prn will not hold foil 
c;ipacity. df 

Fireami Infomiaticm 

Mfg, 
R.zrnington 

Type 
CF/BA 

Date Pun:llas;.,d \Vhere Piln-:ha:>t!d 

GENERAL STORE, THE 
CONCERN:SAFETY FAfLED 

Ammunition lrifmmi.tion 

MJg, 

fMIZ powder 

Concern 

0: 

Typ;; 

Hornady/J 30 gr 

Other 

Other Prodncts Jnformatimi - None Defined 

Settkm{;r,t 

P$r W'Xi -(h.11.)t<.: 
!i) rep;iir 

lVfoi:MfG;I, 

7/300 SAUM 
Areessoiries 

S!OJ 

24191 
Odgin~l Owner 

y 

Cal./Ga, 

f&tt{WY 

"\'<I 

SK1J 

Remi.ngton/7/CffBA 

.Rq:iafr/R{oplarnmelll 
CBst 

H.q:iair/Re1ilaeemen~ 

Hat~ 

Serial ~ht DOM 

7770229 OV./ 7/812002 l0:36: lO AM 

UPC DOM 

Ca5h 
Seitlement 

Ri;hri. 

DMe 
Af'V 

C:;;~·h 
D(1te 
APV 

P<;.>:r lllon - A<::fom & TA ''isted, cm;sing parts to stick & bind. Check over, rnphice TA, repair a;; needed & test fire at l/2 
normal cost - quote. df2/l!l 1: l kit nng for c.ustomer to calL df2!4/l 1: Customer caUcd & spoke to a CSR. Told CSR thr:i h;; 
had maded payment. df 
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Factory Repair !ns:truct!ons 
{NOTE'. Pie<!;;e prlnt or.d ;:mnp!ete thls form, <irnJ then indi;de It >V!~.h your llrna<m,) 

, Adrtresi> ( ria PO Boli'.e5): 
;.,. 

L.311 ~~b~ Z~b. · 
!city: lip: 

!'ax: 

' . 
~"'~ l£>\,._,~ MM~~" · Q,,'hch bs~p~;;-, . ~f'.. ~~ ',w-:.i ~ ......... '""' . 

! ,... .. ~~~;\ \:'\."',~ qq .. 'Af'J. r-D:& ·~~o~ )hl:},b:.,.y\q-·~ ... ~\ E:c« .. ,i.J.;-,<l--l 
c: • t:\- °'~~A '·"w;,\ ~- ¥,.~~ · •. '~ ~.,. ~\tX:.' l 

I ~~-..,y ·~ ~~M z.,_;;,: .),, \~, ~;c~4-~~- • j 
Ammunitfon lnfm·tmstinn: · 

~:::;,, w<;htitwe ;,,, '''~ p=O~} :J5~; · . ~ 
I :: :"" :::::::::::::::==:=: : . :: . : .. : : . : :=:::::::::::::::::::::=::::::: : : . :: :.. ::::::: . ::::: J 
I l . i j 1-l>l!Md cmd X.flfornmtHm: .. ! 
f Po,;der IJsec: , ·:f).J\. ·--;-··---·~··-~·· P•JwderWeight: __.J 
C1~se/Hull Useci; i 

f.lrnnd d cie<!1~~~2!~~~~ ir!..\~-~'{",. ~$"' ;. fu~<.¢. ""~.M~· "'1;,.,,;,1\;;;~n..«\,,£ 1 

How often do you de_an t~ii:: -~.:~e? -~~ont~;s ~r Nvn·1o;r ':_f r·atmd2, ~'ii~ ~ ~? )?;:.:g.:§> i;:,~ 
Ho't1 :Jfte:n di:J you dean the <.1ction? (Mont'is or ~;:..irr;ber of ro•.Jnds) ~ .. · ,~ \."'-~ ~J 

) 
'\: 
j 
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How oiten do you lubricate th~ i:lore/{M(i11t;1s or_N,Gmber cifrnurn:is) ~"'~~\.~~ •. -~ :,~-~ ~,:-~ 
:-iow .:)ften do y~,1; lt:nr1rn:e rht ~~t\~i>rTMo;W;s_~F'NU;.;~;~;f f20rK1~1'{ ~ . .:·.•'. :~~ 0 >..1.:•"\. -\,..o. ~"~ ' 

' How often dt:· you ll~b~~~ig9~ir~~5e~r;bi;,?fM~ik:;f·~(Nvrribi~ of rounds)' 

~-r ., ---. .. ~ ,.. ... _. " w .. ~ 
~ _u,,.r •• 1e.,L'i. ti~~ ~- ~~~- Qi~;£+-~ .!:~W-""""""".....,.-=:;.,,;;;,;="-""~~~~--if 

L ~ ~·t> ni...~:t~<J.-t.<!~ , , , ·(; 
I \;;h·~~ ~ms th~ :ast ti·~~ i:hat yrnir firearm was ~e;v::.:r:::c b,; a riP.'n1mot~:;r. authorized ··e6a:rrr!ani9w1srr:.lth? ~~u 

·, . ~-~. ' 

REM:tNGTON .AR.MS co;, INC. 

·ATTN~ Arms Servh:::e Dhtison · 
.. ·14Hoeffer·Ave · 
.nion;. NY 13357· 

~YOUR FIR.EA~M OR W THE SA"1t". l'lOX WHH Hit: . . . . ' . ·" ' .. '· ·. . . ' .· ~_, .. . . , ··~ -· ..... , . ._... ·~· . . .... "" . . . . . . 
F YOU FffL YOU MUST SF.ND SF<Ei\ff 5'1E':..LS PLEAS:; 

1:1t=.;:/~qD~-~·s,s·.CJVrTH ?IP COD~)I TELEPHONf:,ANO·., 

~~J it. 
n<ige fr: s~ippiri9 ancr harictiing, Prderauly, 
~ retiffned':)' · · · 

~the p_t1x. Shipriient.E <'iithowUs·propi~r 
·-·····' ···•··· ' 

;t ·Relf:lrl(Jton :s not respor.slb!e. for. .. 
urchas;e :n:;i;roinc.e from ycur c:::irrier •. • 

~: P_6f Rep~3irs o;..re.1~ 1i]5.00,··vou "viH nece+Ve ?! ~1dfteh· e::ti:c1at'e ·cetn~~kig the h<ittn·c uf the rep~~t1 appHcah!t: taxes 
and sh:;:rpi:1:;;. You w:u hove 30 £;i3YS to Pppr0ve t:h~: .repe:r..~s~trn:?lte. ~{~pa.:_:S ·r:~n be pald by c!:e·::k: mO~~~Y order: 
::1r c:edit card (.M .. r:ieri~an Expres!;~ O!sci::V~r, M~sterCani: ~>r VISt-.). lf yow 'tifl$h 1 yow ca:! e~p,~dft:e repair-s· ~)\N2r 
$?5JJO Wy sr:tt~ns a pre-·2E1crwrtzed z:maunt tht:t can bt: bW:;;d to ycut· o·r;dlt car~i, 
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