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Hemingion Ams Co., Ing.
Praduct Rervice
Legal Case #3665
Cazz Infomation
BEHF - DateOpened - Date Opensd(P5) - Bate Closed -~ Incldent Phaide — Preddt - Lit - Ghaslels
222005 26251 142013 UTRGH R0

Custeiver Information

Type  Businsss  Viest Name  Last Name Ktrest City  Siade Zip  Age Coatact
) . L W G & : s s C 316492689
Incident Rusgell Roeder 936 W AR S Yakown TH Y8164 ‘ L36164 6 3

¥ russellroader@at net

Incident Information

Clalms L ades Bepuir Bt Redical Troatmuent Medioa! Siabug
¥
PD Causodiis  Altored Adpistments or Components kg
S Concera: 1008 Fired on Balt Closing ARBOS

C FBC&FSE
Cusiorner called in. He siated ho was shooting the nifle this past weelcordd end he axporionced 6 FBC and FEE. Mo damage, Mo
e, df

Firearm Information
Mife. Type Kadel /o, SKU Reriai  Bhh oM
Remiagton CEMA 3L REM 24787 TIRAEGL AW 3002 91104 PM
Pate Purchased YWhere Purchased  Accesseries  Oviginal Owaer
FABER BROS T Y
CONCERNTFSRFBO

Awmmmusition lnformation - None efined
Ueher Products Information - Noste Defined
Settlernent
Remingron/TCHAA
Csh Heim, Cash
Seitlement Release of Clzims Beiengse Date Heimbursement Se éﬂe&m ¢ Prate Date
o APY APY
Per thon - Chucde
o repaiy
Repair/Beplacsment Kepair/Beplasement
a5t Date
(1471 1 Bendiag ARS, teiteq, R, box, Box ardo# 1177814 & 2006771 Par ior - Wil follow down, TA et soraws sliered,
mgger will not retury propeddy. Beplace T4, cleap & tegt five @ 172 normal oost - guate. Emalled quote w customes fix

-

review, approval & payement. df

Examinstion{Remington/UFBAS

[ Pat | Sub-Part i Coale i Comment
Examiner B.TRAVIS
Exant Date 2T

Examination] Product Type

‘Actirm Tvpe ] i
Agsigned To J [T HAGLE

| | ! i

httpfepes3ap 3200 /peaapp ProvDisplay aspu 7 D56 60& Type~Uase GG
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Page Lot 4

Case 1006 LA fered Adjusimants o3 }
Comnonents ;
Deseription f?,i}" 733 BEM
Dawe Code | law
More Plugeed  [Fals |
Bareet 'ﬂz.sés:{,ed }i“ alye }
fFaisz }
Fired whils Obsiructed
?Ziii:;;mwn Shghily Worn; Functinning
Firing Pin iSiighﬁy Wara, Functioning
Sheoud (i ighily Worn; Funciioniag |
Bok Face SHuhthy Worn, Punotioning %
iHandle Shghily Wor: Fusciioning
53’3{0;& iSiightly Wong; Pugcrioning
fﬁmditéen lg%‘zgh ity Worn; Funetioning 3
Extractor  §Cut Condition iSlightly Wom; Functioning |
Ext/Eject Test §
Block Condition
Locking Lug Condition i ; Funehaning
Motel Condition E»»»Sﬁiesfw i
Exvtzrior Condifion i i:is::gn‘i; o, Not
Overali Aiock Condition Slighely Worn: Funstioning
- [Fore End Condition -Belectr
. i,.oxaéiz»m* Sliphtly Wern: i
Haceivar =
Fded
{Deseription MITSAFETY '
Safery Furction ILi
Sub-Assembly {S o
Lift -—-Select- LR |
Sear Newsh i?«i ghily Waom; Funtioning
iTest Fired Fulee |
Feeding 2543 .
Tost False
Condition Like ngw; Not Functionin ?;fyp;;gi";“w DOWNTRIC WiLL NOT RETURK
Trigger  BPall__ Select l2.5% |
Alpred Mruc ISET SCREWS ALTERED |
Sub-Asserably iCher Remingion |

htp/fopstid

-'1333312{\51 pgaapp/}"r i’ilUi\pi

aspx =566

O& Type={ase

211872011
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@i‘é@?ﬁ?ggﬁ K@Wﬁgﬁ@f? x‘{iﬁfnﬁ’ ﬁﬁff?_pz???}’} Ane, BRTIMATING
§7¢ Remiogion I PO, Box 760

adison, WO ZT0IS0TE0 REPORT

Parsitiopairs $H243-9700 . ) , .
Fu _335_ 538780 swww. remisgton. com  nfo@reminglon. con

ALL PRICES QUOTED ARE IN EXUHANGE FORREPLACED PARTSE. .
THIS 1§ K0T AR IVOICE. THIS 15 AN ESTIMATE 70 REPAIR, RECONDITION, OR RESLACE THE [TEMS) DESCRIBER BELOW, 55 THIB 1S
SATISPACTORY, PLEASE APPEOVE 1Y SGNING BELAW ANT RETURNENG TO THE ABOVE AUDSESS, RESAIR TO TAKE AFFROKIMATELY (4}

WERLS AFTER BECEES F AFPROVAL. 17 WE 05 390F RECEIVE YOUR APPROVAL 1N 13 BAYS, WE SBALL RETVEN THE ¢ TEMGCS) 55 RECEIVER
POKYSGE BUE.
Repair Order Namber Bescription/Serinl Numbay fhate Recelved » /42011
REDO2Z2085 TIEE61 Fotbnate Date - 2/403010
Accopnt # « Re Current Date- 360G

er Retura Te
15 ,.Ll ROEDER FUSSELL ROEDER
QIS W ETH ST G35 WETHRT

Cu

YORBKTOWN. TX 78164 115 YORKTOWN. TX 78164 U3

Phose GD {381 1-849-2689 Fax
Phone (W3 Emall  nussellvoeder@iat net

Please Circle Cme
Visa ML AMEX HSCOVER  Card Mo, Exp. Bate

0 Namber

Viaytirie Phone ; Tirae To Call Dpan Acct R
f‘s.;?pmvai: Custamer Signatine Date
{:j I You Desivg Any Change Piease Use The Keverse Bide For Vowr Comments And ?\/?-Wk This Box
wa Y2 pEusess Lh d= c‘c [4‘3}3\
O s PO

C Remried ‘ R B
MIZ3 FORWARD TUO PRODUCT SERVICE MIZ3 FQEWARD VO PRODUCT SERVICEF
FOR IMSPECTIO 827 TRIGGER PULL I3 QUT OF FACTOR
M178 TRIG ADJ SCREWS RESET, CANNGT

S T T eckniglan's Commeats 0 T T T T
ProblemMaotes “W);J\z 1& dcwm Trigger assombdy set sorews have boon altered. Tdgger will not return properly, { will
replece tngger assemidy, siean, and st five at U4 novaad costs.

N{)} l’iﬁi!idi‘d 3!? -gﬂi«: Qii . T

tigeste TRO0 Shippiug ded Handliag Charges

Rinteriad 8 '%Q,siw: of Peserintion Oy Warraniy  Prige/ i)hwaam Extended
XN it Persent a&mi
Part

FAR574 7T K-MARE PROTRIG ASEB -~ BLACK i N Bik4 33 50% 347.060
Service

4048114 SSSHIPPING & HARDLING (GID REPAIRD i b4 E17.06 2% 50,00
ABE0TIR {:‘a’ L-OLEAN 1 N L3800 $0% $14.00
A000118  GREST 1 M 523.00 0% $11.39
Sub Teiah §72.50

Est, Sales Taxs 54.8%

Gransd Teoial: 77,39
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Fuleher, Dell Marde

From postmasterdireningion com

Ton rugsell roader@ath net

Bent: Wadnesday, Februaty 18, 2011 4.82 PM

Kubisets Relovad Maasags refayed (russell msdang@iattnet R

Delivery {0 these reciplents or distribution lists is complets, but delivery notification was not
sent by the destination:

russell.roeder@alt net

Subjech
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Janpary 14, 2011

Russell Roeder

936 W. 8% 8¢

Yorktown, TX 78164
Phy 361-649-2689

Bef # 5660
Tiear My, Bosder,

Foclosed ix a prepaid UPS slhppm& fabel o sover shipment of vour firearms to our faciory
for examination.

Flease inchnle a vopy of this letter {o pud inside the shipping somisiner. The letier
inside is imporiant as someiinees the ontside label gets damaged in transii and we want t8”
bz sure the firearm Is logged In vorrectly. Mark the ends of the box with “Produst
Servige”. Product Service will be inspecting the firdacm and will contact me with the rewudts,

1 bope that this sction will keep vou s loval Remington customer.

Sincorely,
D, Fulcher o ez T ST
Cousumer Affairs Administrator s DI
Remingion, H&ER, Mariin i’s fEgop N
Fhone: 1-800-243.89700

Fax: 336-348-7872 By
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%gﬁﬁﬁﬁfﬁ@@%

Reﬁm yton Arms Comipany, Ine. ¢ 870 Remington Drive ¢ PO Box 700 ¢ Madison, NC 27025
Phone 8002458700 = wwwommmgéma,cam

PS 18348
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fanuary 24, 2011 T

Remington Arms

Produet Service

14 Hoefler Ave

Hion, NY 133587

To Whom It May Concerne

Erclosed please find {1) Bemington Model 7 223 rifle bearing the serial number

7765861, Following ia a Hst of the issues that we have encountered recently:
Rifle fired when bolt was closed on Hve round
Kifle fired when safety was moved to the “fire” position
Arvintermittent problem of the rifle not cocking when the
bl s raised and dosed

Thank you for your attention to these matters.

Bespectfully,

Russed] Roeder

PS 18350
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Faotory Repair Form

(i ]

Mumber:

.

Bodel

- Senial

Number:

g G
¢ Wﬁ SO {

fre you the original owngr?

RovEs  NO

Date of Purchase:

Name: ' R nm g e :
s . ’.EL’J ;\\’ { 1\' (}/,1 5&((\@
. Address mf} PO Boxes):
j»«&“mgfi‘ﬁf S ST

Citys Yo ,nmw

gmie

Z;p‘

f!z(,?,i, Jf

{i}aytim@}:

CELL L ,;/‘ g S

Bemait Addmw;(f
fre sant)

a-mal 8
M

’{ fo i Q}!

T b would tike 1o

E«ma; | Address:
s recaive future e-masll updates from Remingion.

Pleass describe your problem and date of occurrence!

K00 characters laft

Aramunition inf«armatmn

Manufanturer

Type:

powdery

Qthe r( b z:etwe«:ghﬁ\,m E"Cﬂi

v.--.u

Handioad information:

Powder Weight:

aseftul Used: .

Prirer Used:

Fullet

f Type/Shot Size

Relgadar Used:

Firearms Care (Gleaning and Lubrication):

Wb fAsang rainotogt corndsapifactory

rendlr formeass

i

b

§

1372011
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" Factory Repair Form vage

Brand of deaning solution used:

4.;

o3

How often do you cimn %hr* b ore’? {Mum% r Mumiber of

roundsy 2 e iy A ,»f,\hi\,_(?'

s o Mumber of

foundsy £ wy

How often do you clean the bigger assembly? {Months or Numbear of
roundsy }ﬁ«m NI R m(..»;{

Brand of lubricant used) jf fa) f,,m; _

How often do you fubrd s,a?@ the bora? (Mornths or Nurnber of
aunds)  ELERy o K55

How often do you lubd mtg* the actic z. { Months o Number of
rounds) ﬂé & f».»y »;Qﬁ)fg}

How often do you bricata ﬁhﬁ_;{é’g}_gar cssmn"b Y7 (Morths or Number of
rounds} y,

Have you revdewed the cleaning and maintenance
0y our owners manual? >

LI NG

; cormnendations on ouwr web site or |
YES

When was the last tne that your firgarm was servicad by a Remington guthorized
repairmanigunamith?y A H_j: L ,

o - What wers the senvices
performed?) ;‘4 {_,.-";ﬁx

,}‘
'\«{fi
5t
=
D
@y

Shin your %\% URH}QMW Dy aither JP& E"r‘%’,%f&,% @*}.ﬁ:m

Remington &rms o, ins::
Artne Arms Bervice Division
14 Hoefler Av&mae
fBion, NY {3357

OWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORIN

YU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the serial number of vour fireanm before serwding it
o Pack vour firsarm for safety and to prevent further damage in shipping and handlin
Frefe “"zb*v
ship in a firearm bow, {Nols: Qriginal boxes may nol be retumed )
1 Remove all accessorias from vour fze arr to prevent loss or damage.
3 Provide # raturm asddress on bolh the sulside and inside the o, Shipments without a
WO”}C

htto://www ramington.conyasy/ factory repair form.asy 113,

THE SANME BOX WITH THE FIREARM THIS IS A VIOGLATION OF FEDERAL LAWIF

S o19282



- Factory Repair Form Paze 3 of 3

return addrass wil be refused.
2 Ship your INSURED frearm by either UPS or Parcel Post. Reminglon is not
responaible for
darmage or loss during shipment, so you may ele ,t tc pu '***aﬁv: ms;far & from your
carfsr,

Charge repairs will be processed using the following guidseiines

by

o Repairs $75.00 and um’iar will ba mn*;“i“%{":i andd raturnss 1o yvou ©.00 {"i‘ :ﬂm'rﬁ
f” LB Charge pieass inciude vour oredit card number and expiration dals with vour
QUT‘?}

3 For Repairs over 878,00, you wili recaive g written sstimate detailing the nature ofthe
r&pdv appiicable taxes and shipping. You will have 30 daye 1© approve the repalr
astimate. Rapairs can be paid by check, money r;wrde"r or eredit card (American Exprass,
Q&wx r, MasterDarnd, Qf“’?bﬁ} Hyw wish, you o Axpm;ie repairs over 378.00 by
setting & pre-authorized amount that can be bziécd to your cradit card. We process
checks slectronically through Che ,,\A.

bt rernington, convase/factory rapair forrn.asn V13200

3 19283
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Remington.

Ramington Arns Company, ne.

70 Remington Hrive
PO Box 700
Madison, NG 27025-0708

ARS LABEL REQUEST FORM

DATE: L/IA2011REQUESTED BY. Dl

1 WEIGHT PER PEG: i ibs
COORDINATOR WL BAHL HEKAAL
7O MALL

DESCHIFTION:

Hef £ 3660

rifie

LABEL INFORMATION

MAL LABREL TOx

Russell Roeder

936 W, 8% 41,
Yorktown, T 78164
Ph 3616452659

xmma s

...... s

RETURN ITEM TC Renungting Arms

Adtre Product Service
Hion, NY

#il. CURE USL
T Ut 16,9 L3S
TRECKINGE 1Z4XYSUEB08TRE8YIY

REF 1BUSSELL RUEOER/CU/DIF

REF 2 DHOQ/RIFLE

4YNBBE

Jo 37, 281
SYE GHRLON #eE

MONDLING CHARGE & .28

SINGLE-RIECE PUB BNTE CHRGS: BVO
oY .08 ooR 2.8% RS
oL .98 pGE 8.80 &8
Ry 4,88 P& & .68 58
THY PUBR OHG L1 23 BURHAMDL THEG

ML
1

DA TRTRER

§gF 1

YR USh
DG
{98
.02
ER

B T B S NG

3 192354



QUOTATION

Partsd
Fax

Lnpaivs

TS 38 MO AR INYOICE,

}?.‘emmgmn Asrns Company, Inc.

876 Rint
Madisi

WH ST OR. L0

iR

(PR L EaLE
R IR

1f*fafﬁ3mmmg?m com

—
R T
LA

ESTIMATING
REPORT

i "‘\‘.'\ R N
W S0 e

PRMATE YO REFALR, BECONDITHON, (R REPLAUE THRE [TEM(S) DESCRIBED BELOW, F TS

SETISFACINRY, FLEASE APPROVE BV SIONEH RELOW AND RETURNING T0 THE ABGYY ARDUESS. REPAIR 7O TANE APPRORIMNIELY (1)
SWEREAAPTER SECKET OF APFROVALL, 3F WE BO ROT RECTIVE YRQUR ABFIDVALIN T8 DAYA, WE SHALL RETIRY THE ITERMISI RS RECLIVES
PUSTAGE BUL -

Bepmiy Qeder Mumber PresesipiionsSerint Namber Date Ruselveid - 382011

LEOGRI200S TTEERG1 Extimate Dare - w;/;{,:g

Aceunt # - - LCurrent Dats - TN

Customer Returs To

USSELL uﬁ{ZD L RUBSELL ROEER

G35 W RTH 3 Q36 W BTHEY

YORETOWN TXK 78164 US YORRTOWN. TX 78i6s U8

Bligsie {H) {3811-648.258% Fax

Phigssie £W) e

0 -nbc*

4 ; & o2
5«55.’9(?.. Gae g TR EES

Agproval;

Drevsione Fhone | & ‘; 5 {il .,}/4” y({a S 1 Vi Vo Qall

Cuatomer §

i Pt Yau Degire Any Change P

grature '((r i ,‘n‘v,,;g("

Jipen Acer. B

LS

L

FURWARD YO PRODUCT SERY e
FOR (MEPECTIC a7

Progse Use The Beverse Sige Tor Your Comments and Mark This
Dotiee: W mogess apshs Stusicei s Shoek 43

oy

Dhite

FORWA
TRIGGER §

RO 7O PRODUCT S
ULL s oU
FTRIG AL SCREWS RERET,

RVICE F
ATTOR
CANNIYY

Gf

FrobiemNotes

Will follow down ir--gqcx asswitthly 368 soeows fuive been af
repdane trigger 3ssembly, clean, and test five 81§72 nommal gc

[ RN

progoriy, §will

Xpryering ¥

Materind Dossrinsion

Bruerd

Ss:rvsce
‘3\58 1 34
453\}3). i%
4540119

£y Warranty #yingl utrnunt

! ¥ Ung Peyoent
AAGARK PR TRIG ASER - BLALK i N 364,40 30% $47 08
RARPPING & HANDLIMG {CGUN REPAIRY H Y 0% 36,00
RAOLEAN i M . Si¥e 514,66
R-FEST i H S350 0% £11.58
Rub Total: Q7180
Fsr. Sades Tass £4.89
Crangd Yotad: 138

“'“w}

PS 15288
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