
· .nmru1sp1ay 

RK# ., ·· lhtll OpenN! 

222005 2/4/20 u 
Customer lnforrnation 

Remington Amis Co., lnc. 
Product Service 

Lt:,~~al Ca:;e #;5660 

Da:ie Op-ened(PS) ··· 
!/14/:Wl J 2/71ZO! l 

Page ;_ 01 l 

i/8/20 ! J 

Cii:y Sfafo Zig~ Age Coisfocl 

foddent 

!ncident foforrnab:·m 

Claims 

PI 

Raeder 9Jii W. 8lh St. YHrk1<M;1 TX 78 l M 

Codes 

PD Cause:4006 Altered Adjustments or Components 
S Concern:! Q()g Fi1·cd on Bo!t Closing 

C FBC&FSR 

C 36 ! ·649·26S9 
E rnsselLroeder@au.net 

Customer c<ilkd in. He stutcd he 'i'~S shooting the 1[fk thi:> past weekend and he 0xpcricncd a FBC und FSR No damage, No 
injury. df 

Mfg, 

R~rni:agton 

Dat~ .Pa,m.:hase!l 

Typt~ 

CF/HA 

Where Pun:h:.ised 
FAHER BR<JS INC 

CONCERN:FSR,FBC 

Arnm1rnition ItlformatiM ~ None Defined 

Other Products lnforrrnitkm - Non<: Defined 

S;~i;tlemem 

Per Iticn - Quote 
to repair 

R.epair/Replai:<:ment 
o~st 

SKU St:rhd Rb!. DOM 1\-fodei/Ga. 
7/22.3 REM 
Ac\.'es.sori<l's 

2-1787 776536 l A.v./ 3/6/2002 9: Li'.:24 PM 

Origfoa! Own<l'r 
y 

Re?n 1ngron/7 !CF/HA. 

f{epafr/Rcplaeemcnt 
Date 

Cm;l1 
SeU:ierneat 

Rehn" 
Date 
APV 

C::ish 
Dak 
APV 

l/J 4/l.1: Sending ARS, letter, forrn, bnx. Box mdr::# 1 l7?814. df ?.!lii/l L Per llion · WiH foHo-w ,.fown. TA set scrnws :~lterd., 
t<igger \11iH not return propdly. Replace TA, clean & test fire@ l /2 nomrn.l cost-· quote. Emailed quote to customer for 
rt>vii~w, appn:wal & payment df 

Examination[Rernington/CF/BA] 

http J/cpsO 3ap i 3 :2 OO!ps<iapp/Pr1.n tDisp Jay. aspx ?lD 000 5660&.Type 000Cnse 2/I6/20! 1 

PS 19245 
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http:/ /cps03ap 13 :200/psaapp/PrinlDisplay .aspx?ID=5660&Type=Ca:;e 2i16/201 l 

PS 19246 



Remingto11 lit1J.1S Loxx.panJ'1 Jnco 
370 R\;mingtcm Dr. P.O. Box 70i) 

EST~MAT~NG 

REPORT 
~l:1ns/l{-cpair:; 

Fax 
800-243-9700 
3.36-548-78() ! 

M:idiscrn. NC 27il25-0700 

www. r<imingtan. r:om infv@remingi'i:lff, cam 

j 

I 
I 
I 
! 
i 
I 

THlS lS ~<l(H M< Ir-.iVOICE. TmS lS AN ESfl,\lATt HJ R€!'A!R, RECON!HTlON, mt REN.ACE TH£ ff~i.-l(S} flt:i(:l<Ullm "''LOW. ff THlS !S 
SA'HSl'ACTOR'i, PU;A5E ,\i'l'RO\if; fiY 3~C'iiNC Bfi..OW ANH RF,TlfRNH>iG TO TIE iillOYE /HHHU:SS, REf'MR TO TAK£ M'l'R{f/;;J;'\M I!'.L\' i-4} 
WEEKS MTER RECEU'T{ll' AI'PlWVAL. ff WIE: HO ~{ff lUCEJVE liOU!< A!'l'RDV:H, !1'< l:i !3AVS, Wt: SBALl RETt:RN TBE ffEM(5) ,\S RE(ElVlW 
rO~'TAGE mm. 

Rtirnir Onki· Nmi:!Jj)r 

RED0222005 
AccomJt II ·· R-

\:~.?.tQf.!!!! 
RUSSELL ROEDER 
936 \V STH ST 

YORKTOWN. TX 7S164 1:.JS 

(.36 l )-649-2689 

D~sc1·iptio!l/S.edii! Namb~r 

776Sll6l 

Fzx 

. ~ ~~--~·:··:~-~-~-~---~~--~1 

f.late RN:eived • ..::11\1201, i 

f'.stirrrnt.e Hase - 2/9/201 l 
Curr<wt Dai~·· )./161201 i 

Retim1To 
RUSSELL ROEDER 
936 W 8TH ST 

YORKTOWl\L TX 78l64 US 

P!H.ine (H.) 

¥5iwrw fW) Email russell.rneder@atlnet 

Ple3se Crde One 
V!SA MC A~vff·:X DJSCOVER Cll:d Nn. _________________ ·--·------............c£xp. Dat<:'. ___ ~ 

Daytime Phone L ___ ._J_, __ ,_,___ Tlrnt To c~,:i Oprn Acct _R. ________ _ 
Appro•;ai: Custmncr Signatun: ---------····---····--·····---····------·--···------·------------ Date 

0 If You Des;rc Any Change P!ta:>e Us:;.'. T'h::.'. R<::verse Sid<:: For Your Ccm1rn~m.s And tvfark 'fo!s Box 

-------.---~---~--------""N,'!,;,'~.w··:u,.·.x"w.1"..;.w"~,.~·~~,. !o.!_, ~· w.·':""'"°"w.' '"''w·"°' .. "'::,,_. ;.w,;o;;' <ii<"~' '>...1' t><~:..i'iw">.<......--------------J 

Ml23 FOR'NARD TO PRODUCT SERVfCE 
FOR fNSPECTlO 

hll23 
l\·1127 
M!78 

·-··-~ . ~ ...... ' __ ...,.._ --~·' ··~: ', 

FORWARD TO PRODUCT SERVKE f' I 
TRIGGER PULL IS OUT OF FACTOR I 

-- TP:~:=~==~CT=-1 
•• •• ·- ~ ~ ... ·,, ••.• _,,. ••••• · ••• ··-·-···· ....... ··--··· • • • ••• --~ --- •••• ~ ~- ...... .,.. i 

V/~H i(JllG\V dcnvn. 'Iriggr.·r a5~~mb1y set ~1c:rev"'S have b~en '11tered Trig2:er wiP not return properly l Vt-1iH J PrublemNotes 
«ephce trigger as$embly, clean, mict rest fire at 111 norma! co:;t:;. , ~· . . . , 

·--
... .," .. -... . r.s:ti~::th: v~k(\i>.~4 ~fstdpphsg.an~J-~t~Si~.i~~-~~g·a:;:l~~~g~~ .. l~r-~ ~~~_\J~~-g'.~~3.~_~d_ i-~ .. !~~~t Q-~~j:r~ ~-

J\tr.i.'ri:<i # Mfii•'<h~I i)~sedpfarn Q_~y IV.oHX.;w.n·. I'.ri~~!. rn~ Extemled 

Pin-t 

F305574 7 X-MARK PRO TRlG ASSB - BLACK 
s{~n'ke 

4000114 
4000118 
4000119 

GR-SHWPlNG & H.A.NDUNG {Gl..Jc.J REPA1R) 
(iR-CLE«\N 
GR-TEST 

YIN Jiillt Perl:ent illJil 

y 

N 
N 

$94.00 

$l7.00 
$28.0U 
$23.00 

50% 

0% 
50% 
50''/1) 

$47.00 

$0.00 
$14.00 

$1!.50 

Sub 'I'oto>t $72.50 

fat. fo!f~ T:ix'. $~.89 

'----··--.. -------··-----.. -----------~--~---------------------------------·------·--------··-

PS 19247 



------------~---·--------------- ---------------·--- ---.•••-------------.. ••···----·••••-••••-r------•·•••------
•••••••••-r-------.. ••-------·••••··••-r------·•••--

••••••••-•·•-r-----••••••••••••••••••••••----r----

Fulcher, DeH Marie 

from: 
To: 
Sent: 
Subject: 

postmaster@mmington.com 
russeH. roecter@att.ne! 
vllednesday, Februar;1 ·m, 2011 4:02 Pt•J! 
Relayed: Message relayeij {russell.roeder@att.net) 

Delivery to th~se recipients or distribution Usts is compforej but <leHvery notification was not 
sent by the destination: 

Subject 

RC 



... i_ 

Russell Ro<::der 
9% W oth "t • " ¥ .• 0 ~. 

York"tov'm, TX 78164 
Ph: 36 l. ~649-2689 

Ref: # 5660 

Dear Ivk Roeder, 

\ .r1 1.,{) , • .­
"1.. Vs~,,.... 

.,Y 
January 14, 2011 

Endcse<l ls a prepaid UPS shipping !abd to cover shipmerit of your firearrn to our factory 
for examiw1tion. 

Pk<:is~ illch:ufo a ~opy !'.if thfa ktter to put inside the shipping emxtainer, The fotfor­
inside i13 important as somdim~s the outside labd. gefa 1.famaged in transit and we w:itnt tw· 

he $Ute the ii.rearm h fogged in 1.'.orrccdy. J\'.fad' th~ ~uds Qf the hnx witli. ~'Pr-0i:lm~t 
Service'_ I}roduct Service \:YiH be inspecting the firearm and wiH contact nK with tbc results. 

I hope that this act.1on wiH keep you a loyal Rer.rrington customer. 

Sincerely, 
D. Fulcher 
Consumer i\ffairs Administrator 
Kemington1 H.&R, Marlin 
Phone: 1-800-243·9700 
Fax: J36-548-7872 

~7765861 
t Model: 7 

. ll.l
11

l .l
1

l .
11 

llr llrl ·1·1 
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l
1

I 
1

1111' ll
1

l
1

I1, II 
. 11 11/ ii II 111 L t 111 , 

RE00222005 
Remington Arms Company, Inc <il' 870 Re:ntington DrivE~ ~ PD. Box 700 0 },fadiso:n, NC 27025 

Phone 800-U3~9700 ~ ww~v,:remingh:nv:om 

PS 18249 



P.emington Arms 
Product Service 
14 i'1oeflex Ave 
Ilion, NY 13357 

To Whorn It May Concern: 

Hifi.;; fired when bolt Vh1S closed on liv~; round 

Wfie fired when safety was moved to the ''tire" position 

An intermittent problem of the :dfie not cocking when dw 
bolt is rais;;:d and closed, 

Thank you for your attention to these matters. 

Respectfully, 

Ru.sseil Roeder 

PS 19250 



Foctory Repair Fom1 Page 1 of3 

[r:.·ri1~r I ..... l 

,-~ ......... -.... ·-···········~··-····------
Model 

Number: 

Phone . ··· · ... · ····· · ....... ·--
.. :;:..·'·: .... ... 11r .> .. / · · Fax:• I {Daytime): :;j(t, c I~ M? -76 ,g'} 

; ... ~ .... - ... - ........ L o..> . , .... ""~ ....... :: . ..:.:....__________ ------,.-------------i 
l E»mail Address:(lf e-rnrn: address ls provided, notification of receipt and shipment will 
i be sent) '. .. (\J~;~;LL?.f~;;,?der,4~ (:LJ]_,·t~F . . .. . .. .. . .. 
r. . ..................................... -..... -.............................................. -......................................................................................... . 
· EQmal! Address: 

C l would like to receive future E=HTI8il updat.Bs from Remington. 

Please describe your problem and date of occurrnnc:e: . . . .. . 

, Other (i.e. bullet weight/typE-;, shot size, 
; powder): S'S t''<. 
~ ....... ------------............ - ......... :: .... :..:::.:::::::::::::V::=:::.:::::.::.:::: • ..:....._ .. _ .. :::.::::::::··-.. -------------...........; 

I --~-·-··--·········--······-.... -............................................................ -.. --.... II 
Handload lntormatlon: 

-~-~-----~--~--- • ....,_..,._.~----.. ·---·-·••• ...... ••••··-···-HH••••a••WWr.-·~---•••••FW•••••••-~·-••••••••••·•~------•••-•-•••••~-~:.--:-·•:owww~WwoooWWWwwww-wwww-wwW~wwwO-wwww 

Powder Used: ! Powder \!Veight 
l ............ -c·;;~/Hui!·u~.~ci·:·--.. --......... ----....................... r--··-·--·-r;~i~;-ier used: -----.. ·--------

r--···-------------------------·-··--·····-------------------------------------------~-----~-----.... : -------~---

! Bullet Type/Shot Size:· i Heioader Used: 
.. .J ... ·--·-·---····················-~·-·········--······-·····-···-·--· 

I ··-··-~---Fl rea;~~c-~ rn {Clean lng and·i::~~-;-;·lc;;i;-~};·-·-·---.. ------1 
___ ........... __ ................................................................. -............. ----··--................................................................... : 

'i/.l3/20Jl 

PS 19251 



· Factory Repair Form Page 2of3 

Brand of deanin9 so!uhrn used: 
---~~-·······---.·-----

Hovv often do you clc:;qn thgbom? (Months or ~Ju:nbm of i 
i 

rounds) ;;· ·vc1-:..:...; [)D 1(1>7 
-~--~---.................... •------------·--------------~---···········--------L .......... ----------------····"'-- ·························---------------------------··-··-----------------

How often do you de!]r• tt~e <?t:;ii_cri?_(~fi()1:l~iJ::;gr NLimb€H- of 

rounds) _ f; vc:£~~'l __ ~: f!-r:/j _ 
r---------------~------------------------------~~-~------------------------- __ .... ___ ..... ______ ~ ...... ---------~--
' Hovv oftr~n cJo you clean the trigger assE,mbly? (Months or Number of 

r·ounds)· _AAi,Y~'ALf:._: __ ,.............____ ... _// ------- --;· ------

i Brand of lubricant used: /<..~(-::.JI\ t'/L 
---------------------------------------------------------

How often do you lubricate the bon/? (\i1onths or Nurnber of 
rounds) ___________ $.(itt?~:y ~~2/Cp,,$ ~ 

__ ..,.. _____ ..,.,,.~ ...................... -.--->.&••--------~~~~-------------------------H&A&••------------........,,.....----~--.1---------------""-H•••"'W•A•• ....... -•~------------·••WW•••••WWWWH•WW•WWrrHWrrHrr•Hrr••••••&AA••'W• .... '<.,.;:•••-I 

How often do vou lubrirnte tht-; action? !Months or Number of i 
!ounds) · £(,.;ii:v r-~., ~p !> '5 1 

r----...... --_,.~.....,.,,.,--·-··· ...... ..., .................. ;.; .. ~.::~ . ..,,.,:-"'._•~~-----~""'---- -.:.,../ ,,/ ""~ ..... - ________________________ _, ____________ .......,. ______ ........ --------~ 

How often do you !ubricate th~_triggt:;f?~~g_o:giy}_(lVlonths or Number of i 
,__ ___________ r_o_u_nd_s! .. ::.:::.:.l~~-~~~f::!.~:~'.:.<'/::/::::f.~?f:. ........................... ~--·----··--------------------------·J 

Have you r-evlevved the deaning and rnaintenan~-~.;{cc~mn~_'.ldatkms on our 1Neb site or ! 

in our ovmers manual? >W YE~ LJ NO i 
I 

1--------""'"""' ............... ~ ................................. ~·---------------------...-..---··•P•P•O••••••Wwoo,,o"WW••••••••rwnoo•o•WHWWL••···-------H•rrrKW•KA••--··---- ... ----····-! 

When was the tost time that your firt::ar.rn \/~;as ser,_,'iced by a Rerningt9n authorized 
repairman/ounsrnith?\' ;lce/c. /2_ 

~ , 

Remington Arms Co,, lnc, 
Attn: Arms Servlce Division 

14 Hoefler Avenue 
mon, NY 13357 

~- - -- --------1 
: WARNING: DO NOT SEND LIVE OR SPE!\JT SHELLS iN YOUR FlREAFUvl OR !N i 
1 

THE SANE BOX W!TH THE F!RE/\Rr1<'L THIS iS A V!OLATlON OF FEDERAL LAW, lf l 
vr)LJ ,-r··c:, y·nt 1 ~1'1s·r· c:E 1'!D "pcl\ 1T SHE' LS P' Et: cE· ~i::f\ 1 [) ·i-HE"M" (, ' ! "" • :i:::::~L .j .i ~v~:..., .... _.. . .!"<i ~ L.3'..( ~ L L ,~v _ ~ .. ~~ .... !\! : H\J p\ 

SEPARATE PACKAGE AND lNCLUDE N/,,ME, .ADDRESS (WlTH Z!P CODE), 
TELEPHONE f.\ND MODEL /\ND SERLi\L i",JiJ~,;18ER OF YOUR FIRE/~Rfvl. 

:: RE:cord the serial number of your firearm before sending Jt. 
: : Pack your faearm for safety and to rxevent fwihe:· darn age in shipping ;and handling. 

Preferably, 
ship in a firearm box. (Note: Or-iQinal boxes may not be returnec1.} 

; ; R.ernove an accessories fro:-n your firearrn to prevent !oss or damage. 
;; Provide r.1 return add:t-;ss on t)on1 the uuts:de and inside the box. Shipments vv!thout a 

propr:r 

htto://wwv,1.remin>!tor: .. con1/ns1)/factory repair forrn.asp 1113/2011 



Factory Repair Fonn Page 3of3 

retum address wi I be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purcr:ase insurance from your 

~ -.; - . -
earner. 

Ch;::irge repairs wm be processed using ti1e foi!ovving guidelines: 

:: Repairs $?5.00 ancJ under wi!I be cornpleted and returntsd to you C.O.D. (To 2void 
C.O. D. Charges, pleasf;; inciude your credit c.:..:i:d number and expiration date \vith your 

gun) 

: ; For Rep<:1irs over $75.00, you wili receive a wrliten estimate detailing the nature of the 
repair, applicable taxes and shipping. You will r1ave 30 davs to approve the repak 

estimate. Repairs can be paici t1y chf;ck:, money order, or credit card (Arnerican Express, 
Discover, f\1asterCard, or VISA.). If you wisri, you can expedite repairs over $75.00 by 

setting a pre-authmfzed arnount that can be b11led to your credit can:1 We process 
checks eiectronlcal!y U1rough Check21 . 

........._ ________________________________________ -------····································································· 

http ://w\V\X. rerninu.ton.cornJ:i.sp/facti}rv repair form .8 s:::i li13!20l l 

PS 19253 



Rernington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC T/025-0700 

ARS LABEL REQUEST FORM 

MAiL LABEL TO: Russell Roeder 
936 W. gin St. 

LABEL INFORMATlON 

Y orkto\V!l; TX 7& 164 
Ph: 361-649-2689 

RETURN IT'EM TC Remington A.rms 

Attn; Product Sexvice 
Dion, NY 

4X~596 JAN 17 20n till CURR wSO 
S\IC GNPCOM • ACT W' 10.0 u~s 
!l-1'ACK!NCn lZ4XX596906725$731 
REF l:P.USS~LL- ROWl::R/COt0!'1F 
REF i:5~60!RlFkE 

"!ANDL!NG CliAfZG~ 0.00 
S!NvL!1:-P:rn:cE Pila l"AT!i< CHRGS. SVC r /P USD 
ov 0. 00 coo 0 . ee RS 0 ~~0 
l:K @ .1<%'J OvD 0 . 0.0 SO 0 . 0© 
tiK ©.©0 PR 0.00. SP 0 00 
:OT !"'UB .;:;;.;c t l 23 p,;$+Hf.:N()L ING 1 t . n 



Pzrts/R~po,irs 

F3x 
SG0·24ja9700 
330·5$Sa 7go1 

Re:mingt0D A.rrns Company, Inc. 
870 R~min~Jnr: Dr. P.O. I.lo:\ loll 

~v1&di:;~m 1 1'>.t'C 27025a(:'iOO 

www. rr:m1ngtiJn. cam mfo@remi;igti:m. c:(lm 

EST~MATtNG 

REPORT 

·rms 3;; '.'dH .A.I'< loWOlCi:. nm l& A~·< !'.firl:HAn: TO 3-l.l:J'AEl>., !lJ'CO?H>:TlON. OR ll.E'flACE Tm: lT&l\l($\ ll;';$('R!l3Hl ill;J.(}\l,, lfTl!!S !S 
~,-.·nsfM::'tOl<Y, l'Lf.,,$f M'?ROYf: ff\' i'HGN!1<G }lf.l.OW ,vm RETUR~tNG 'fl) T!ff ,\EOVl<: MHH{f.:O::;, Rrl'Am TO 1'Al(£ Af!'R\);<\(M:'d )'.(.)' (·ll 
Wl::l.'lG AFTUl ill\C&:Wr OF .Wl'll<)V,.1J.,. P' W>! l)() ?iO'l flf.Cf.!Vf. W.ll'fl A.n~1()1(,1 L l'i ::; DA Y'.'t. '>Vt: ~.BM.A. X.l':Il,lK.'<; Tll.'i: rrt:M!S) A:> l.l.f.CEll/t'.1' 
P0$1,\Cf, DUL 

I, Hq1o>ir (~r;f.~~ NumtH:r 

REu022!.0t.i) 
l A~ttnrnt ii - R-
' i 
l fustomer 
l RUSSELL ROEDER 
! 936 W 8TH ST 

I Y'Y; F T0 1''N T"' ''5': ''4 I '-k· ... w •. . r.. ,1.,.0 us 
I f'lwi:dB) UMHi49·2689 
t.ft•UIW (""\.\""') ________ ~· 

Ht~l:fljH.i<:mlStrl:ii Number 

77651!61 ~;>tirrrnte l)3r~. 

Curmit B~t;·. 

R<etuni Tn 
RUSSELL ROEDEH. 
936 W Hrt ST 

2/9f2f; l l 
2/912Dl l 

YOHKTOWN. TX i8lM US 

FOR\!JARD TO PRODUCT SERVlCf f' 
TRJGGER :>ULL lS CUT' OF F:\CTOR 
TR!G ADJ SCREWS RESET, CANNOT 

\·~1 il; foHO\V dov.,;n Tr:gg1;,~r ~:.$$en1bf,Y ::;ct :;c:"~.:\v:i h~: ... {': btX~n. ~~ir . .:::ted, Triggei \\'ill nJ:t n~t:1n1 propcdy. i w!H 
rt~r·ln·::~? rr~ggC'r a~;::.eff,tJ!y, c$~3n~ and i~~~t fire 2l ir.:~ rK1n~-:;s~ [O.~t~. 

t~~~:~1~;:c:r:w2~~:(:Lif!~f:~¥~if0i!iih;;q;Q. . .J};11$.h.fr;bJifa',~.~illJ1i~#H6&J~h·l~i~~W:i\O:f~~~~i2~t·~.l£~.tlii,~'<iµ·9r~t~ .. :t ,:;fr~~1!f#Wf~;l:f.?.( 
l M!'l1ITtl1E J!b!~rit:l fkHdpiio:: Qn: ~~U:.t~'l!X .t'i!:~!!..i !,~tEl!l!D.t fS~?..n~~~ 11 

; ' YfN Uni! !'H<'<'llt Am( 
I -------
!~rl ... 

~ f30557:i 7 >::..r\1.ARK PR{) TRKJ /',SS[-3 - BLACK N S94.DO 50'h $47,GO ~ 
!Si;rvi~e i 
I: ! 
. 4\!001 l,+ GR·Si·!lPf'lNG & HAND UNG (GUN REl'A!R./ Y S !7.00 0'% $0.00 I 
i 4C<OOUS GR-CL.EAN rJ 5'28.00 50% $14.00 : 

I ',,,· 4GOOU9 GRTEST N S2JGO 50% $iL5Cl • 

s"b T•1M: sn.so i 

$4.89 i 
--~--- i 

Si7.J9 I 

PS 19255 
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