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n~t,: Op,~iie:d 

2.!i 8.i20 11 

Ecmi:igton Anm Cl" bi:. 

Hi:1te Opcned(PS) 

l l/23i2GW 

Prnduct Servi,;e 
Log:l: C:i..s:;;· i!:5 l91 

H;rite On~<:d 

21? l/l:Ol l 

Flr~l N>mi" 

lfonr:~" 

Stre:,:t 

129 Hyrnn Rd 

Pl 
l'D 
S Fired on safety release 
c 

Causo:·W06 Altcrr:r,J Adjustrnt:ms u1· Cornp;:•nr;mts 
Com:cm:10{l7 Fired nn S:;fo R~clc<:,;t: 

Pagel. or l 

I !/23/ l {) Per ca!l frnm Ronni;,c. hc ;ind his daughi<lr ( l 2 yr~;) wrn; huming iii AL this season and she had a d<ler in her 3ights. Rorwir. r<Cw:hr.d 
o· .. ·cr ~o flip the ;;aiCty off f(?r h~r u~ h~ nor::-nany dO!;S so she '..'a.n ke;;.:p her ~y(~ unit and it fr~·(;J 0!1 :;,~1fr::ty n:df.;<~s:;:. Sh0 said she dfrJ ;.K1t h£h·<: hc:­
finger of3 the t:~gg1~~" I·k: bought k n•:.·vv about 4 )''rs ago and said it ht~? rH.-:t b:::{:r:. ~:Ur.:.r"-.:d. I-Ic Hk:.:":S th<: p:JH !;fth1s trigger a.nd a;.;k>;.:d that !t :;t~y 
th~ :t:3J~t\.':, } k- ::aid )v.;,, ~~ts~:· n<:'.~<l to f:h{~c;k th':'.. ;:,:.t,>.:~:.iracy ~:s h.:;.' :.:~o.:~\n.:.:t g!:.f {h?s rifl~: t(> gro::p z.r. aH.(~fft 
------······--····················································································································--··--··-·----~--------····-···········--····-···--··-·-··~-~---··· 

Fireann lnforma.tkrn 
Mfg. 

Rt:rnington 
Dnte Purdrn~liil 

Type 

CFi'BA 
Where Purdrnsed 

BANGERS l.P 

J\·foddlG;i. 
7/7i\f:VH}8 REM 

Artts~m·k~ 

SCOFE,RiNrtS,BA SF 

11hl 7773399 ow 
DW•~ 

7!l5/2Gf?J. 8·43'.37 PM 

2/20/2{!04 

Yd: model CONCERN:FSR 

A:r;r:;u:-.it;o:: lnfon-n;tti.on ·None Ddir.ed 
(hhcr Produ;.~ts r:;foffJ}.3.(iOf} "NO:"l!"; Def:.ned 

?er !lion, rep!a.ce ff'A, de;i.n 
and test fire ar l/2 f:orm:ll ;;o;,t 

R!'.ili!in'Replaceme:rat 
Cos~ 

Original Owim· 

Hcpair/liqJfawu~sit 

Dat~ 

y 

Ca~!i 
Settleimm! 

Rdm. 
Dlltt A?V 

(:ii:<h 

Uat~ 

Al'V 

J 1123/W Mailing 51,i:>µcd bGx. an<l ARS,cm 2/28il l. Per n:on, tdgg;;r &>!!11\ :i~t SCXWS a!wred. Trigger no: r<::luming porperiy. R~pl;J;;~ TPA, 
de@ ll:ld i:eSl fire at l /2 norm3J COS< Will check lf 1lCWr:lCY is Within factory spcc.,.CEi )'"/ , t i / 
; ....... .-.-~~--------.... ~~~~-~-~..,,..,~-------~------~~-:---~---------~~~--->: ................. ~~-,-~~--~~{±1~~~---1t?Z~~~2.::~~~-:- .. ~~k-#2}/_!}i;.e.~~-l:::.:1:~~---· 
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Ronnie Ravenscroft 
J29 Hy.ran Rd 
Sea!e, AL 36875 

Subject #5191, Model 700 

Dear Iv1r. Ravenscroft, 

Per our conversation, endoscd fa the prepaid UPS ground shipping label for shiptnt:n1 of 
the firearm to our factory for i:nspedion. Pkase include a copy of th1~; letter \\it11 the firearm. 
The k~tt~:r inside is important }IS s~mdime~ the outshk habd gets damaged fo transit and wt 
want t$ be sure the firearm is fogged ha rnrret'.tly. Pltase m<l.rk the ends of the box with 
"Product Scn1.i~~e·. 

l apofogii:e for the inconvenience that this incident has cai.rned and 1 hope that these 
actions wHJ ke~~p you as a loyal Remington customer, 

enclosure 

Sincerdy, 

Christy Jvfitche U 
Consumer Affairs Administrawr 
Phone; 800--243--9700, ext 8684 
chrj_f;;ty.mltchel1@::1ernlngton.con1 

':;;~ 

~~117773399 
Model; 7 

· 1111111 rw Ill~ 1111 H 

1
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RE00223678 

Remington A.rrns Comp<1ny, Inc. ~ 8?0 Remington Drive ,g; P.O. Box ?00 411' l\.fadison, NC 27025 
.Phone 800-243-9700 ~ www.rrcirsington..mm 
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I 

Remington Arms Co., lnc. I 
' t,ttn: Arms Si::rvice Division l 
•
',; ... .s u ~I ~ ~ 11" ; ;08r er Avenue , I Hien, NY 13357 , 

i ! 
r••••••••••••••••W•••••••••·•·•-•••••••••••••••••••,.••••••-••••••••~•-•n•••••••••••••-~•~-------•·•-~•••••••~~••••••••••••·~~---------~·-••••••••••••••••••••••••~••-; 

i (f)'vV.ARNlNG: DO NOT SEND LIVE OR SPENT SHE-:LLS !f'~ YOUR ~~lREARf-,1 OP1 !N THE SAME 3C)X V\flTH THE i 

I
I F!REARM THlS lS J.\ V!OL\T!CN OF FEDERAL LAV/. !F YOU FEEL YOU MUST SEND SPEt'1"f SHELLS PLEASE SENO ! 

THEr-11 !NA SE-:PAF4ATE P;\GKAC3E AND H".!CLUOE NA~.,1E, ADDRESS (VvTi}l ZiP CCJOE}. TELEPHO;\E: A.ND MODEL A~JD t 
S"'A'"i >•::;,,jR~R OFVi"LJR i::l'""""Q~l : l.... .r.~ t'L ....... w.... . .' u ~ I KC...~i .,(1, { 

: 

I .. Oo~ .. ··ri t''" ~~·'-' ~11mfr· o"·~LI' fi'B"'- ''''i' , .... .,~d'r1~" I ~· 'l·-·'-•":r •. d~ ... ,~~tc•:H. ~'~-~: -•;''-J 1 ... ~ •. ,t:u\;; .... J.e::~"c..:•, s11. : 

• , o ;::. ... i. , .,.., ·r ;:,,. ... "'r'"1 'A1· ~ ,.,; .::.~·: ,... ~ ... ~ ,.,.., P"' ... 'ant $qr~;.,~ .. l'j··~1~· ... ~ :.~ .... t-.'11"'"' : ...... '"' ... d h ~ nr1F"""1 lJr·· .. ~c.""' !..,~1.1 • !~"' ,_..)~·l'\yt.l:, "'~C.•' !l~l ~·:l! ..... ~'y-:~1:~~l'-V •t'IJ.,.,1 •1,;.!)1~<\.::_1,c:~~:!l:),•fJr-:~1~';3.;~1\' l•.;:;1\,,,'>l~,: l,:;i ..... t~l,;,J• 

1 ~;f11p kt ~ firtar:ri bcx. (Note~: C>:-!gi~"!2: tJt.;xes rnay nor. be re~urned.) 
j :: Rornove c!J accessories frorn your fire~1rr0 to prGvG:nt !os~ or Cs..n:~;g&. 
l ~= PtcvkJ.e e return fiddrass on both the oursld,3 ;:nd ~r:t3jd~; th~~ box. Shipm8nts \·vitho1Jt e. proper 
J re!Ll!f'i 2ddi·ess '.;'Jill be ref1,;sect. 
j i 
l I 
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www.rerrnngwn.curn 

Remington Arms Company, lr.c. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

!QUANTITY: 1 WEIGHT PER PACKAGE: 

!flCJ~.w-~cJ.tt~rQ~£fl 
!MEDIA 

!cooRDlNATOR 
!ro MAIL 

::::::::::::: 

7 

:: 

LABEL INFORMATION 

__ _j 
I M/>..l L LAB El TQ'."_ .... R.Onn ~<9 Ravef1..Sc~Oft .. , ................................................................................................................................................... .. 
! '129 Hyran Rd I Seale, AL 36875 

I 

RETURN ITEM TO: Rem Prod Service 

1 OF i 

TJ';) usn 
0.50 
0.00 
0.00 
a.14 
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