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Jamomry 11, 2041

Frances Thomlsy
1001 Tate Rd
Cantonment, FL 32533

Sulricct: #5612, Medel 7
Diear 3a, Thomiey,

Thank you for your patience. Enclosed s the UPS ground prepaid shipping label to cover
shiperient of the firearm for inspection at our factory. Please include a copy of this lefter with the
firegrm. The ledier Inside i buportant 29 sometimes the outgide Iabel gets damaped in
transit and we want fo be sure the fircarm b logged o vorreetly. Ploase murk the ends of the
bones svith “Product Servige”

{ apologize for the mconvenience that this weident has cavsed and § bope that these
actions will keep you g foval Bemington customer.

Sincerely,

“hyen 3 3 i, AR e RS [ S
Christy Muchell o

Consumer Affain Administrator I
Phone: 800-243-9700, ext 8684 s FER 1OENN o

christyv michel@remington com
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Remington Arms Company, ne.
874 Remington Drive '
PO Box 7006

WA PETTHIIG RN BT Matison, MO 270250700
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