
FrintlJisp!ay 

Case I nforrnation 

RE# 

nms 
Dak Ope11ed 

2/5/201 ! 

Customer Information 

Remington Pums Co., Inc. 

·Dai.: OpeiH:d(PS} 

liJ 9120l ! 

Product Service 
Legal Case #:57 !6 

Date Ooscrl 

212312011 

Yage 1 ot L 

Cmitart 
w 919-284-0077 

Rcponer Sµringhi!i Outfitters Trent Springhill Outf S9H.l Lefty Rd. Kenly NC 27542 £ sales@;;pringhillou1fltte!·s.,;om 

lncident lnformmion 

C!ahn• 
l'l 

~ 

C FSR 

Cause:4006 Altered Adjustment;; or Compm1en1s 
Com;en1: l 007 Fired on Safo R•~leilse 

Unknmvn 

l:X:akr called in. He stared that customer brought gun lo them & stated they hail a FSR. No damage, No injury. <lf 

Firearm [nformation 

Mfg. 

Remington 
Dai:e Pntdiased 

CONCERN+SR 

Type 

CFIBA 
Wiler~ rurdmsotd 

ELLETT BROrnER..<.; fNC 

Ammunition !nformation - None Defin1;d 
()the: Prnducts !nfmrmition .. None Defined 

Sdtlement 

Per fiion " Quote to 
repair 

Model/Gs. 

7/243 WJN 
i\;:ressories 

§KU 

29541. 
Odgh1al Owm:r 

u 

Remington(J/CF/BA 

.~hp:oidR<Cplm:t<ment Cos! R«p~irfR.;!;lse.-m~il'lt DM« 

Sedal Bbl. 

n22038 CA 

Cash 
Settlement 

DOM 
4/2l/2fl06 9:03:09 PM 

·------------

Reem. !hie Cas!l Date 
AfV A.!"\I 

1/19/! J; Em~iling letter & form_ Media Coord will email t\RS. df 2!2S/i ! : re~ ilior: - No i:Omsponde:nce. TA set saews altered, trigger w:!l 
not return prnper!y. Replac~~ TA, ckan & test fire at l/2 non;ial cos«· quote. Called dea.le; • mi 3,:mver. Emaikd q11m~~ to dtaler. df 

ExaminatkmfRemington/CFfBAJ 

.t:~~L__s"~--~~~~ 

c'"w-~[~I~ 
ilsme Plugged !!False 

Bmel · !!Bulged ll:=::Fa"", i""::e===========:::::=il 
i!Fi;.;;:rmmmmmmmmm•mmnmmj[F;i~~-mnmmm•-m.,_•u••"••«•·--•--mmmmmummuj 

![~:!£~ while Ollstrncted •m] 
••m•-•mmmn-... .JIM_~[~i~;,i~~~~JJ:~J@l:iEi[i.\l./ar11;·Fii11ct]{,";].fi1g···························-I 

r------------------·------ir'.~'.~~!J~""'""'"'""'""'"- htlv Wnl'1\~-~'.~!.'.':~-~~----mmHmH:::::::::J 

2/28/2011 

PS 19281 



F\intDisplay Fug.: L 01 l 

http://cpsOJap 13 :200/psaapp/PrintDisplay,aspx?ID=57 J G&Type=Case 2/2S/20J 1 

PS 19232 



Hernington lirtns C'rJtnpanJ) inc. 
870 Rcmir.gto~ Dr. P.0 Box 700 

MaJi3or1, NC 2702:"H.i7DO 

ESTU\llATiNG 
REPORT 

Par!'/R,;ri.:;rs 

Fax 
8(:{).243··9700 
:ll6·548· 73{)! 

·rms !$NOT AN lN\'{l!O~. 'ffflS rs AJ'> ~5rl11lA'n; TO REf'MR, RfAXJi'Wrl'WN, OR f\tl'i'.ACE Hff Hlllll(S) .ilES{;f\tllU) l~tl..UW. ll' mm 15 
SA11Sf.'ACHJR\', f't]'.AS~ ,~l'l'fl.OVl'. rw §lG~YNG ;JELOW Aki} f·ffTiJR'HJ'iG TO 'H'll AUOH ADl.iRfSS. REPArn TO IMi.l': Al'PROXl'-1.AT!\LY (·1) 
W~<:KS Al'TER !<l'Cl'JPT 01' AJf'f'SWVAL lF WE no NOT eu.n.n ~: n:m« A!'Nl(lV;\L r~ l~ ii,,, YS. WE SHALL RE'ftJR~i nrn lTEM{S) AS Rf.f;li'.!Vf.D 
l'OSTAG~; DVf. 

1 R~pidr Order Ntnnb~r 
. RS00222l78 
A'~eQunt #- R-

Custom~r 

De~rrlptl<HJ/Sefial N :.mil:m 

782203:~ 

Return To 

Dah~ Hixdve<l • 
Estimate Ibfo .. 
C:Jrrent lh.t~ • 

2/51201 ! 
2!25/2Dl 1 
2ln/20l 1 

I SPRINGHILL OUTFITTERS LLC 
! 89 l 0 LEFTY ROAD 

SPKlNGHILL OUTflTTf.RS LLC 
3910 LEFTY ROAD 

[ ATf:TRENT 
t KENLY. NC 27542 US 
; 

f PlrnM {HI {9 l 9)·284-0077 ' . , 
Lf!:_~m~ '\V) 

ATT:TRENT 
KENLY. NC 27542 US 

Pax 
Em(lil salesl(i/snrin::--.hil!outfitt<:r~;.com 

r······~·· .. ······-··············~~~~~······~~---~~----------------····------·······----····-
i Please Circie One 
l VlSA 1\K AMEX DISCOVER Card No·--··--------·-----·-----------------~;xp. Date __ ~--------· 
i PO Number 
! Dayilmc Ph;~·:~-('_'_·::::::::»::::~_._-------·--·--......... ______ . fonc Tu Call Ov~n Acct _f!._ ---------
i /\.GM(;v:iJ· CVitomei- Sivn:l:l:ute 
: '(" .. > ·------~------···········----~-----·-···-··············-----------·········----------------------~~-------

lL:::! ____ '.r You D;;s:rn ."\ol)' Change Pka::;c Use The l'Zc;cr:;;; Side for Yzn:: Conll'ncn-::s And il.'for~~ Th1s Bnx 

Mili\ 
MIL~ 

NO CORRESPONDENCE 
FORV.'ARD 10 PRODUCT SEKV!CE 

Ml2} 
M2J9 

FORWARD TO PRODUCT SERVICE F 
REPLACE TRlGGER ASSE1>1BLY 

i:oR rNSPF.CTJn 

.....,._ ___ " __ ~_: _____ '· -~·-·····-~·······:··-·-·············~·-······----··__L _________________ ......; 
·i·~<-1miefu~'s.(:::irnme!li§. :· · ·· 

hobkmNotes Triggi:-r a::-sembly :.::ct :,,Crews have b<~e1~ B.~;~r~ct. Tdg:go;r ~:1;; rw! r,;~;ir~ prvper;y. J -will re;.·d.;ice iri~g"J' 
a35ernb!y, cleati, and tes1 foe a1 1!2 ll<'rmal costs. 

A"'."'."'."'.'<'<><><rrrrrrrrH'Yrr,.,..,.,._~,.................................... """"""...._,_,_.,,,,,.,,_,, _____ _ 

Estim¥te ·-~*{j.o:n, /Shi.pping ailcti'h~~iJli_ng~ll*'rge.~_:;ife i'-i\'fr_inciii~i.~ii ii! ~liis.Qii;it~---
M.11!£rl.<!.Llt M.~t.'\'d!!J.I~i:_g:_i:i.P.1i~m. Q~1~ 3.:'Y.f!.r.rn.~.tY J:'.r.i!'.~l :m~ 

Part 
F30S574 7 X-MARK PRO TRIG ASSB ·BLACK 

Sen'ii:e 

4000 l 14 
4000! 18 
40001!9 

GR-SHlPPING & HAf--lDLrNG (GUN REPAIR) 
GR-CLEAN 
GR-TEST 

Y/I'{. Unit [tttill! 

N $94.00 5{J~ .. ~. 

N $;7,0D u·'<-.·v 

N $28.00 50~1; 

'N $?J.CO 501~10 

Sub Total: 

Est. Sal<:~ Ta:c 

Crnnd Totai: 

ffe:.11t.~.tl/l!'Z~J 
Amt 

$47.00 

$]7,00 
$14Jl0 
$1UO 

SS9.51l 

__ s2.s2 i 
$9D2 i 

I 

---~--J 
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REMINGTON ARMS 
PRODUCT SEH.V1CES 
14 HOEFLER A\i'E. ! 

~ ILION NY 1335 7 
~ 

E 

UPS GR.OUND 

135 0-01 

111111111111111 

THAC:KJNG fl: lZ +xx .596 90 0653 3036 

l 
j 

i 
l 

mlliiiiiii!liiiiiii!lliiltiiii!liiiiiii!liiiiiii!~S!BSSiiiliiiil!88!~3~~3.,liiiiiii!f~B~.lifiiillii!liiiiiii!~m1tiiiiiii!liHS!llillll!IJ!!£~J]~Jjllillll!IJ!!Wl~,] 
Dt\.SC: f.tirc:.~nn.:.~ : :! 
f~,fa'TURN :SERVJCr:: j :j 

i l 
: I 

R~ff:ren!:t:"! NCJ,2: ~)'tl6/P.JJ>il,E//":~{jt;~f~.-::.;. 'hXr,wc, 1:E~A •na<-t·: sM ! i 
--··------------------ -------------------------------------------------------------------------_____: i 

·-•L 

,~i7822038 
J MDdel: 7 

1111111~ 111111'11111111111 lllll lllll lllll lllll lllll Ill llll 
RE00222178 

:I 

~ \' 
--, 0 

A 1.; j,,, ~. 
(,, f'1 l:: ... .... 

~-" 5-:::1 ,,,.,::~~~~-':'t~~r~--::;-~1· -., 

-::, *' 
('If)~ 

~ ... : 

tU! ;.£::, '-:.~ Ub 8 \il ,:_,:_ ·ij! 
1fil FES :2 5 2il11 fil 
8 Y: ----- --- --- ---- -- ---

PS 18284 



Springhill Outfitters 
Attn: Tient 
8910 Lefty Rd, 
Kenly, NC 27542 
Ph: 919-284-0077 

January 19, 201; 

Email: sales@springhiilontfittern.com 

Ref: # 57 l 6, lVfodd 7, Serial# 7822038 

Dear Trent, 

You wm receive a shipping label for UPS by email in 2~3 bu§ir.u'.ss ~fays, Ph:ase 
indmk & Cf~PY nf dlis kti£'.f to put im;frk tb.c shlpping t(mHainer. I'he kHer inside js 
l.mpnrtaut a?.ii §omefone§ the outside fahd gtts d~rnrngetl fa transit and ~ve wnnt fo he sun: 
the firearm fa fogged in rnrn.~ct!y. Ivfad{ the emh of the hox with "'Prnduct Service,, 
Product Servi\.:e 'Nil! be inspecting the firearm and will contact me with the results. 

l hope that this action ..;vilJ. keep you a loyal Remington custorner. 

endosure 

Si:ncerdy, 
D, Fulcher 
Consumer Affair?:? Admlnistrntor 
Remington, H&:R, Marlin 
Phone: I-800-243-9700 
Fax: 336-548-7872 

Rerrtington Arms Company, L·1J2, 'll' 870 Roning:ton Driv0. 'll' P.O. Box ?DO 41> ~Jadison, NC 27D25 
Phone 800-243-·9700 ~ wwwsemix~gtoru:om 

PS 19285 



SpringhiE Outfitters 
Attn: Trent 
8910 Lefty Rd, 
Kerdy, NC 27542 
Ph: 919-284-0077 
Email; saies(@sprlnghillouttltters.com 

Ref: # 5716, Model 7, Serial# 7822038 

Dear Trrnt, 

1 
January 19, 2011 

You win receive a shipping labd for UPS by e:maH in 2-3 busincs§ days. Please 
hu.~lude a eGpy of this ktter to put h:a:side th!; shipping contafoer. Tbe ~.eHer imide h 
important as snmefo.m.~s tbe m.Hs~de !abeJ gets d~maged in trai~sit and we want to he sure 
the fkcarm is kigged in correcdy. M~rk t!w ~mh of the box wHb ••:rrndurt Servke·~. 
Product Servke will be inspecting the firearm ar:d "'..Yi ll contact :rne Yv'ith the results. 

I hope that this action will keep you a \z}ya! Remington customer. 

Sincerely, 
D. Fulcher 
Consumer Aftairs Administrator 
Remlngtrm, H&R, Madln 
Phone; 1-800-243-9700 
Fax: 336-548-7872 

Rem.i:ngkm Arn1t; Comp;H1y, Inc. !ll> 870 Hemirq,~lmi D:rive & P.O. Box 700 ~ Madison, NC 27025 
Phone 80G~2·B-9700 ~ ;;v-sv1.v.rem.ingfon.rnm 

PS 19286 



General Repair Forrn Pagel of 1 

WARNING: DO NOT SEt'-m UVE OH SPENT SHELLS fN YOUR 
FIREARM OR lN THE SAME BOX \NTH THE HREARtvL TH!S !SA 

VIOLATiON OF FEDERAL LAW, W YOU FEEL YOU MUST SEND SPENT 
SHELLS PL.EASE SEND THEM lN A SEPARATE PACKA.GE AND INCLUDE j 

NA.ME, ADDf~ESS (W!TH ZIP CODE), TELEPHONE AND MODEL AND ' 
SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial numbe:- of your firearm bf;fore sending it : 
:: Pack your flrearrn for safety and 10 prevent further darnage in shipping and ~ 

t... di. "' .;'. h' h" ' . Hi::ln :ng. ~·"r8:Eff8w:y, S ip in 8 

firearm box. (Note: Original boxes rnay not be returned.) 
:: F{en1ove an accessories from your firemrn to prevent loss or damage. f 

:: S!-1lp your lNSURED firearm by either UPS or Parcel Post Remington is not [ 
responslb!e for damage or loss ~ 

durlng shipment, so you may elect to purchase insurance from your carrier, ! 
f"""'···--···--·~ 

! Reset· j 

hHp;!/ww\v.renringto:.Lcom/asp/genernl_repair_forrn.asp l 114/2010 
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F u!cher, Del! Marie 
~:!:!lQClQltcc;c:ccccccoooc:c:cc: ccc::::c:::occ:c:c:::ccc:cc cc:cc:c::::c::ccccccccccccooooc:c:c: ~QQQO ::ccccccccccccooc:oe:e:oooc®'®:lO:C:::c::cccccccccccoooc:c:c:o 

From: 
To: 
s~nt: 
Subject: 

postrnaster@remington.com 
sa!es@sprir:ghdloutfitters.cwrn 
Thursday, .January 20, 2011 ·t0·17 AM 
Re!ayeci: Message re!ayed (sal~s@springn1t1outfitters.com} 

~OOOQO!O!Q 

Delivery to these recipients or distribution lists §s completes but deHvery notmcation was not 
sent by the destination: 

sales@:is[Jdrighilloutfit.ter;;;,r,:Qrn 

Subject: 

1 
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Remington Arrns Company, inc. 
870 Remlngton Drive 
P. 0. Box 700 
Madison, NC 27025-fflOO 

ARS LABEL REQUEST FORM 

DATE: 1/1912011 REQUESTED BY: 

~l1:c~____i__i~~G• 
f~~ ........ "#ol'-b<-"A~~:,.16~ 
:MEDIA 
COORD!NA TOR XX.XX.XX : · ... ·. . . .. ·• : 

TO MAlL ! 

DESCRIPTION: Ref# 57~6 

rlfle 
$#7822038 

LABEL ll 

10 lbs 

MAsL LABEL TO: Springhill Omfitten 
Attn: Trent 

sales@sprin9hilloutfitters.com 

8910 Lefty Rd. 

Kenly. NC 27542 

Ph: 919-284--0077 
Ernail: sales(a}springhilloutfitters.com 

=====-::="''''''"'=:::::::===~-=:::: .. =======-=--=-=····=---=--·=--·=·--= ... = .... = ... = ... =l .. :::::::~;;:_~::::::::::.., 
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