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Legal Cass #:3716

Case Enformation

Page b ol

RE# Date Opened Tiate Openad{PS) Base Closed Encident ate Pre it Lit Obsolete

222378 AsGH EAL8/203 SIF TR
Custores Toformation

Type Business First Mame  Last Name Street City Sinte Zip Ape Contact
Reporer Springhill Outfigers Twnt  3pringhilt Owf 8910 Lefty Ra. Kenly NC 27532 . W Qw"zgiim?? N

G E sales@springhillowt Bters.com

Incident Informasion

{laims Cades Repair £st, Medical Treatment Rledicat Status

Pt
D Causedd06  Ahered Adiustments or Componsnts

Congcern: 1007 Fired on Safe Relesse

oy o

F8

=

Unknown

Drealer called in, He stated that customer brought gun to them & stated they had & FSK. No damage, No inpury. df

Firearm [nformation
Mifg
Remington
Bute Purchased

Model/(a.
CEBA 243 WIN 29541
Where Purchased Agcessories  Dvigingd Owaer
ELLEYT BROTHERS INC £

Type SKU

CONCERMESR

Serdnl  BbL
TR2038 CA

LI

4721200690305 PM

Anmihition Informetion - None Defined
Ciiwer Praducts Information - Nong Defined
Settlemernt
Remington/7/CE/BA

Sestlement Belepse of Claimg Release Date
Per fiion « Quote o
repair
HepaivBeplacement Cost Repatr/Reoplacenuent Date

AR RAR &

Reimbursemest

Lash
Settiement

Reim. Duate {iash Date
ARY

APY

vailing boiter & form. Media Coord will omall ARS. 4f L2851 Per Hion - Neo correspondance. TA set serews altered, trigger will

ne veturn properly. Replace TA, clean & test five at ¥2 posnal cost - quote. Catled dealer - noanswer, Emailed guoie to dealer. dF

Examination] Remington/CF/BA]}

Pary i Sub-Fart H {nde !

Comment

Exmminer

BIRAYIR

Exegm Da

2232011

Examination  fProduct Type

RP

Action Type

Assipried To

A

THNAGLE

{auge 4015 iMLer&é Adjustments or Components
Dlesoription 07 243 WIN
Dt Code CA
Bose Plugged Faiss
Barrel Haloed Faige
Firad False

Fiesd whitde Obsuructed

Muzzle/Orown Condition

Shightly Worn, Functioning

bttpfops3ap 3200/ pranpp/PrintDisplay aspxHD=57 16& Type=Case

Firing Pin

tvd
Shightly Worn Funotioning

] 3

ZI2BI20EE

PS8 19281




PrintDisplay
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Yag

Shroud if\ {ightiy Wom; Functicning
- Fase $alightly Warr, Functicning
il Haadle iSlightly Worr; Funttioning

Siop i hghtly Worn; Punctioning

Copdibion Sightly Wom,; Punctioaing
Extracios [Cut Conditior Siiphily Worn, Functoning i
_____ {ExtE st Tent ;E‘b'.ii‘éf:

Biock Condition o B
{nskhing i g Candition Slightly Woan; Funstioning

i?\otc  Condition -~ Select -

iExterior Conditio

SHghtty Worn; Mot Panctisning

<

i)t(rv}\ Coﬁm?r:ar:

Sightly Wor, Funetioning

SRl

iHeceiver

o Esvd Condition

(.‘

Shahtly Worns Pusctioning

Faise

e Lot

Sufety

{}P’ g »pilu*"}

Funeiion

%i ke noay, Panctioning

Sub-Assombly

{inn~158

Lift

R

Gesr SHghtly Worn: Funcioning
Tost Firg Falsr |
S Toits - > ? '
Facding Test iFalce B
Condition i lightly Worn; Mot Functioning E’i‘R!(j U RETUMMING PROPERLY
. Pall e S de o 3#
Trigeer o e ~
{, fiered Tron 587 SCREWS ALTERED ]
] bidy Cithor Remingion

fttyn /e psii3ap]

.»,

E. 32

o

{fpsaapp/Printlisplay aspy=3710& Type={asc 372
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© OUOTATION

Barts/Repairs
Fax

N ;. > P > ~ " < -p £
Hermngton Avnss Lompany, ing, ESTIATING
870 Remingion Dr, PO Box 700
2455700 Atafisor, NC 170236700 REPORT
396548 7801 waww. semingiton, com  infolBPremingtan. com

ALE PRICES QUOTED ARE IN EXCHANGE FO38 REPIACER PARTS . ¢

TEIZ I NQY AR INVOICE T¥HIN TS AN ESTINATE 10 REFAIR, NECONDTTIN, U8 REPLACE T¥E YTEME) DESCRIBED BRLINY, 1¥ THIS S
SAYISFACTORY, PLEASE APPROVE BY SICNTNG BELOW AR RUTURNING Y1 1HE ABGYE ADURESS, REPATR T YAKYE APPROXIMATELY ()
WEEKS AV TER RECEIPTOF aFPROVAL. WWE DONOT BECEVE YOUR 4PER0VAL IX 13 8aYS, WE SHALL RETURN THE ITEMIS) A5 RECEIVED

POSTAGE BUE.

REGORZ2198
Aecount #- Be

Lustomer

ATTITRENT

Phose {9}

Heguair Order umbee Treseription/Berial Number fiate Hooxdved -

SPRINGHILYL QUTFITTERS LLC SPRINGHILL CUTFITTERS LLC
ESIDLEFTY ROAD AGTCLEFTY RCAD

KEMLY . NG 27542 U8 RENLY.NC 27542 U8

Phors {8} {B319)-284-0077 Fax

/4

£33
TR Estimaie Bate -~ 7723/
Curcent Date 212

Heturn To

ATTTRENT

Lmal  salss@sorinshillouBisrsenn

Please Tircle One

PO Number

ViEa MO AMEX DIBUOVER  OwrdNo Enp. Daig

Dagiink Phone ( } Treee To Call Opon Aced B
Approvad Customer Signahurs Date

g % " You Desice Any Change Please Use The Reverss Side For Your Cominents And fark This Box

k)

. R!&‘"Hﬂ"&‘:fg :

Miid
M3

Nogian Wereasis chaskasdsononicady
’ S Preblems -

st CBegi

HOCORRESPORNDENCE MiZ3 FORWARD TQ FRODUCT SERVICEF
FORWARD TG PROCANCT SERVICE IO REPFLACE TRIGOER ASSEMBLY
FOR INSPECTIR i

ProblemNoits

Techuicisw's Comments -
Trigger assembly sl sorews have been aliered. Trigger will aot return properly. I will replace trigger
assernbly, Clean, and st five at 12 normal Sows.

Pars

Sprvive

4000EER
4000119

L Estimat

Material ¥  Materlad Description iy Wan

F305374 7

4000114 GR-SHIFFING & HAMDLING {GUN BEPAIRY } W $17.89 %% £17.60
OR-CLEAN } I $28.G0 36% £14.00
1 W $23.60 A% 1158

¢ L0 iShipping and Handling Cherges are MOT Indded dn this Quote 7 7
nty Priced  Dbwsunt Extended
Lnit AT Amt

K-MARK PRO TRIG ABEE - BLACK i N $94.00 0% 700

¥
Sub Totah S85.58

Est. Salzs Tax 8182

rand Tatal $82.32

P35 18283
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Janumry 19, 201

Spainghill Gutfitters

Atta: Trent

8RH) Lefty Rd.

Kenly, NI 27542

Phy Q192840077

Email: sales@ispunghilloutfitiers.com

Ref #5716, Model 7, Serial# TR27038
ear Tromt,

You will receive z shipping label for UPS by emasil s 2-3 business days. Please
include & copy of this letfer to put inside the shipping container. The lenter inside is
important a3 sometimes the oubide labed gets damaged in fransil and we want to be sure
the fircarm i logged in corvectly. Mark the ends of the boy with “Product Rervied”™.
Product Bervice will be inspecting the firearm and will coniact me wath the vesults,

Fhope that this action will keep vou a loyal Reminglon customer,

Sincerely,

. Falcher

Consumer Affaies Adminiswator
Remingion, HER, Marlin
Phone: 1-B00-243-9700

Fax: 336-548.7872

enclosure

Remington Arms Company, . # 870 Remington Drive » PO Box 700 o Aadison, NOC 30025
Phowe 800-243-9700 & www.rendnglon.com

PS 18288



Janumry 19, 2811

Springhill Quifitiers

Attn: Trent

8910 Lefiv Rd.

Benly, NO 27543

?hr 192840077

Email: salesi@springhifloutfittersoom

Refl #3716, Model 7, Sarial# 7822038
Dear Trent,

You will receive o shipping label for UPS by email in 2-3 business days. Fleasg
include a copy of this keiter (o put inside the shipping container. The lutter lnside b
important as somedises the ouide fabel gets dymaged in transit and we want i be sury
the Grearm is logped i covrently. Mark the ends of the box with *Product Servise™.
Produst Service will be inspecting the fircarm and will contaet me with the results,

1 hope that this action will keep you 2 foval Reminglon customer,

Sincerely,

. Fulcher

Consumer Affalrs Administrator
Remington, H&R, Madin
Shope: T-B0-243-9700

Fax: 336-34R.7872

envlosure

Remdngion Aoms Company, Ine. & 870 Berinton Drive & PO Box 700 o Madison, WO 27025
& F 4 &
Phone BIERAS-9700 ¢ www.remingionoom

3 19288



General Repaw Form Page 1 of

_ Model Number: . Serial Bumber:

Wame: _ Date of Purchase:
L2 . ; g o

Address {noPOBogesy

o :

OO 411 S
{Daytime)y

E-mg i&dﬁm&s

P‘e&a&@ d%m%&m you pmbi

ey

Al

‘characters joft

NOTE: Prior fo shi ’}p ng your firgarm, contact the R%;mr Canier for services
provided and petimated repalr me.

L WARNING: DO NOT SEND LIVE QR BPENT SHELLS INYOUR
FIREARNM OR IN THE SAME BOXWITH THE FIREARM THIS IS &
VIOLATION OF FEDERAL LAWIF ‘(»,,;U FEEL YOU MUST SEND ZRENT
SHELLS PLEASE SEND THEM IN A BEPARATE PACKAGE AND INCLUDE
MAME, ARDRESS (WITH 1P CODE), TELEPHONE AND MODEL AND
SE?% FAL NUMBER OF YOUR FIREARM.

» Record the serial number of your firesur belore sending i
o Fack your firsgnm for safety and (o prevent further damage in shipping and
mndi‘ng Freforably, shipina
firearm box & Original boxes may nol be retumed )
o Hemove all 2 Ns;issaram ?mm yaurﬁr{“ i 0 pravent inss or dam Tage.
- Ship your INSURED firearm by either UPS or Parce! Post. Remington s not
responsible for damage or loss
diging shipmant, so you may elect o purchase insurance from your carrisr,

httpdiwww semington.convasy/general_ ropaly formuasy 117472010

P3 18287



Filcher, Dell Maris

Fronmy postmaster@ramington.com

To. saies@eprnghiioutfilters com

Hant: Thursday, Jenuary 20, 2041 1017 AM

Subjeat: Falgyad: Message relayed (saigs@springhitoutiitters.con)

Diplivery 1o these reciplents or distribulion lsts s complels, ngt delivery notification was not
sent by the destination:

satesBsorinahilloutfitters, com

Subject

P35 18238
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| i
; B e / i i/ Remingion Arms Company, Inc.
@ﬁ?gfggg@gge : Xu! A 873 Remington Dirive
’ ? A i P, . Box 704
WK, TETHRGION 20T % }%\, Madison, NG 37025-0700
3 ‘,’
5o \;

ARS LABEL REQUEST FORM

DATE:

1/19/201 L IREQUESTED BY: Dell
DUANTITY 1 WEIGHT PER PRG: 103 jbs
R EASEICHECH ONEl
MEDIA
COURDINATOR  JOMEXX Y . 7
TO MAL, - o ' '

CESORIPTION.  Ref#£ 5716

rifle
S 7822038

LABEL I

ML LABRL TO Springhull Owifitters salgs@ispringtulicutfiters com

Abtry Trant

8914 Lefty Rd

Kenly, N 2'7"34"

Py 9192840077

el saies{q;gg__rggg’igj_i}ggiﬁﬁers.«:am Emaill ARS 1o customer

?\f; UH!\ TEM TC Remington Arms

Attns Produoct Seyvice
fion, NY

AYNEGE oM 7%, 2&:1; Bi L cga;a LSh 1 OF 3

EYE GNDOGR %%%5.,3 gzbw & L85

1 Ykl 3 1Z2RXHE 3
éi?cfzgsimma e GuiTE 1T TERG JTRENT/ONSONF

REF 21 S71R/RIFLE/TER2REE

MONDLING CHARGE € .99

R
SENGLE-STECE PUB ROTE CHAGS: §ve ;m; ng
A S g gﬁ gi; R
oe 9.9 GG 0 9.8

oF  ©.6% 25 .83
Mrﬁﬁfigg CHG B 3R PUSSHANDLING 538

PE 1%28%
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