
C<t'ie Information 

RE# 

218635 

Dat~ Opened 

1il2/2011 

Cusi•)mer foforrnatiM 

Remington Arms Co., Inc. 

Date Opeaaed(PS) 

12/22/2010 

Product Service 

Legal Case #:5485 

Date Closed 

l/131201! 

Typ~; Ru!<iness .Firnt Name L;ist Name City 

Pagel o:J:J 

Incident Cmig Zimmerman 12559 Gearhart Rd Greemcastle PA 17225 H 7l 7-597-87% 
E cczman52@comcastnet 

Incident Information 

P! 
PD 

s 
c 

did not fire untii J-5 sec 
after pulling trigger 

Cause:,t038 
Could Not Duplicate 
Concern 

Concem:l023 Delayed Fidng - Firearrn:; 

Medicag 
Treatmrnt 

Unknown 

Medkal 
Siatm 

12121/10 Per emt:i! sentto Remingioru:om, incid 10! 213-000067, "Penn:;yhia.nia rifle season has just dosed and one of my 
hunting companions had an issue with his m(ldel 700 rifle with a synthetic stcick. Actually this is his second issue wirh this 
rifle and 1t is the same issue. Last year he had taken the safety off to shoot at a deer and when he pulled tlie trigger nothing 
happened until a few seconds !ater the rifle fired without the trigger being touched again, He took the rifle to a reputable 
gunsmith in our nrea who wok the bolt apart and deaned it and the entire rifle. When he took it to the range to shoot in this 
y~;ar thl~n~ \.Vas no prnbk:m, The !asr day i;;f tifle season, this past Saturday, l ! December, he attempted to shoot ai a due and 
when he rook the satety off and pulled the trigger, nothing happened until about J ·5 seconds later the rifle went off. 
Thankfully he had the rifle pointed in a safe direction. J myself own three model 700's and haven't had a problem but this 
issue really concerns me. The riHe is out of warranty butthat 1s no reason ihis pmb!em should exist. \Vhat, in your opinion 
could cause this delay in firing? The temperature at the time was about 40 degrees; keep in mind the bolt and rifle was 
prnfesskmally cleaned jusi last year. "cm 

--------------------------------------------------------------
Fireain1 Infonnaaion 

Mfg. Type Modd/Ga. 

Remington CFtBA 7/243 WlN 
Hate Purd1ased Where ·Purchased Acccssorie§ 

6i1!1996 ELLETI BROTHERS SCOPE+RINGS,BASE,HARD CASE 
CONCERN :DELAYED FIRING 

Anmnmition lnformat.ion ~None Defined 

Other Products information -- None Defined 

Settlement 

0'1vner requests 
return as 
received. 

Repak/Replacernent 
Cost 

Remingtoni7 f CF/BA 

Repair/liepfaccment 
Date 

SKtl 

24739 S7610547 AQ 3/l/l996 

Odgitrn~ Owner 
y 

C:1wh 
Settlement 

Reim, 
Date 
APV 

Cllsh 
Dsit;; 
APV 

l 2/2 iii 0 Mailing ARS.cm l /25/l l Per H!on, could not duplicate concern. Tr1gger assrn dirty and has a partially drted and 
sticky lube residue causing parts to work sluggish. Can ofter to replace TPA, dean, test fire at l/2 normal costr.m 1/26/11 
Left voice message with inspeot/quoie info. Awaiting rep1y.cm 2i7/1 i Owner requests that we return as received.cm 

http:/ icps03ap 13 :200/psaapp/PrintDisplay ,aspx?ID=548 5&Type=Case 217/201] 

PS 19294 



.PnntDi.sp!ay .!:'age,: m . .:l 
< • ' 

Examlnati.onf R.ernlngwn/CF!BA] 

http:i/cps03ap 13 :200/psaapp/PrimDisplay .aspx.?ID'005485&Ty1x~"~C1sc 2!7/20i 1 
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INon·Remington !!,. . t' ! 
l,., ;:v~:scnp,ion ; 
::'.:?!.'.!2.::~'.'.:!~'.~---·······--···--------Jl.. ....................................... -~; 

h tt.p:/ /cps03ap 13 :200/psaapp/PrintDispfay.aspx?1D'"5485&Type=Case 2/7/2011 



Please return this rifle as is do not repair iLWhen I explained the 

problem I told you the problem on!y happens when the rifle has been in 

the cold for 5-6 hours, l do not know lf this was done are not when it 

was tested. ln any case after some research l have found that ram not 

the only one with this problem with a 700, !"am not sure one of your 

triggers will flx the problem. !'am enclosing a check for the postage, 

Thank you for your help, f~r? ~ e, -/:-/ s-;,Y/2 

PS 19297 



' < 

Remington Jlr111s Co111ptwyJ Inc. 
S70 R<0mi.r:glon Dr. P 0. Box 700 

~1ad;son, NC 27025·D7GO 

ESTU\ilATING 
REPORT 

P~~n::/R.ep::urs 

F:i~ 

80iJ-143·9700 
336-548-ISGl 

nm lS NOT l\N INVOICE. T>HS lS AN Ei:-'TTh1A TE TO REPAIR, RECONIJlTlON, cm REPLACE HIE ITEM(S) DESCmBED fJELOW, ff T!llS lS 
SAr1$f ACT<">BY, !'LEASE p,J'f'BOYE l3Y SlGNING !\Fl.OW .~Nn RE'fUl~~lNG TO Tl-H<: :HIOVI ADDRESS. REPAm TO TAl{E Al'l'lHJXf'.11ATHY (4) 
\VEEKS AFl'ER Rl':c~;wr OF APPROVAL w WE J)() NOT ll.ECEfVE YOUR Al'P!WVAL lN 15 n,~ YS, \VJ. SHA u, RETURN THE l'rEMiSl AS RErnrvrn 
f'OSTAGE Dl fE. . 

Dl?S<triptiml/S;;rbl Nnmhet 

$7610.547 

---~------~ 

Rq;;;.ir Order Nwllbtr 

Rf,00218635 
Attounl #" R-

D:ite Rtteived · 1!1212011 i 

' 
j Customer 
i CRAHJ ZIIvflVIBRMAT'{ 

I l 'J';"'.Q r•r: 1.1;:_; h l"'l'' no· .. ~ r ~ .. _,_ -...rcA '\.)"J.MX{ f'. ."U) 

' 

Plwne(Ui ~7171-597-/S/Sll,; F<n: 

Return To 

E~timate DMe • 
Cun-eut l"h:e -

CRAIG Zifv1Ivl.Em.1.AN 
12559 GEA.RHi\lU' ROAD 

l! LV20 l l 
!/14!20l l 

GREENCAS:TLR PA 17225 US 

f 

l
' GREENCASTLE PA 17:225 zY1 

_I'!l•?.~\Ll}~'..!--··--~--------····-····-------···-----------------E_rr_i~_;l_I ___________________ _... 

P!;:(l.~c Cud:.: ()n;::'. 

VISA MC Ao'-'ffX DlSCCJVER Card No.~----- _____ fa,;;. Dute ____ _ 
PO N:ir:-:ber __________ _ 

D;iytimc Phone( __ )________________ Time fo Cali. ______________ _ 

Approvsl: Cnstnrn:::~r 5 g:m;:ur: -·-··------·····-----·····------········----·······--·-·-·--------·········H··-··w..a····---······--~-H······· 

D ff You Desire Any Cl:ange flea:;(; Use The Reverf.c Side For Your Commerns And [,fark Tills Box 

FORWARD TO PRODUCT SER\11CE PORWA.RD TO FRODUCT SERVICE F 
Fl)R ·It-ISPEC~Tlr) 

: - :~~~ --~j~ ~;~::~~:::z:·:~~~~~L:~~,~-~=::··--;~ ~-~~·; · -=~~~-~~ -~ ~~~-~:t~~~!-~~§~1~~~~~~~~~~ts~:.~-~~-~~~~.:~~:~~·~::· ~ ~~~-::~;~?::.:,~ ·:~ ~ z ~~~~ ~~--J 

td1lem1'fotes (.:t>uld not duplicate c,~ncern.tnggi;;r as~m dirt) and has .>partially Jrdd a'1d stkky lvbr;-::dion n.s;due 
'.'.'i1~sini:: parts w -.vork shlg;;d1 <«tn •Jfkr lo rep[:;.:,~ tngj;tor plate assrn,de;m .md te:>l flrn at 112 fl·.>rmal 
,,,,,~t 

---~-------·~--~·~~-~-· ··---------------·-·····-------·-~··~~· ~-~----

Part. 

F305S7S 
Servki? 

4000114 
40001.19 

.fi!i.~1ifrY'.~,*.t;:,9.J}:).~il.i~i·ah.~\fa~a.·g~;;wfiii!:~(fi;~ii~i£~!:iiJi9:rfii~_1i!~0Ei}gjfiE~9.~~i~~~:~.·,,_·_·.-.-.-.·:;·,:_·::-.····-·.·:. 

7 XMARK F'RO TRIG ASSH - SILVER 

GR-SHIPViNG & HANDUNG !GUN REPAIR) 
G:r<~TEST 

£.~Lt'. :!-:titf1:iw.u: 
X0 

N 

N 
N 

Pri<si Et;s.9.~mt E:·.Jmckd 
LI!ill. f<:n:ent Arnt 

594.00 50% ~4-7-J)\J-. 

517.00 O;?~, Sl7.00 
S23.00 50% -;±.j.._.j{}-

Sl.lbTntal: $15.50 

E~t. Sal!~,; Ta~: $4.53 

Grnnd 'fotal: $SO.OJ 
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---~·-------··---·"'···-· ---- .. ··-------------·~ 

j Fir~~rm~ C;;r\& {C!G:~rdng :e:nd Lubdcct~(!n)~ 
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-·-·······················----·~-------

l I o /1 ·/ , , f)!! ,,.,. 
~ B:~£nd of cl~enl~ig :s,e;lut::::r; u~:Hct J ~~ M C/1 ;p. ~"'' !..,; Off r..t.J 
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:--~---···--······-~-, ................ __ _ 
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Rern1ng .. ~on .1~rm:s Co.i !nc.. 
Attn'. Arms Sc:\;lce Division 
; 4 Ho~fltir t~v·Gnu~:·: 
B~ony NY ·t 3:357 
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ship ir: c. fr·.sanT~ box. (NotB: Gr:gircl boXS5 n~;;y n(:t I;::: rB~ur:·:sct:: 
~: P;erno'../Z- 2ll '2::::.:c~::~.:~\Jr:e.~ fr~)n--: youf lirc::rr.t tc-> p~0\::::n~ fC$8 t:.'f d~n:c:·ge·. 
:~ (:rovfr:!e ~ rattir~ ~.c~t·.?.s:~ o~ Oo:h r;~;:~ -:JuLs1~10 <~n.-j i::.s:de r~8 bo:t S~!p:T~snts \NithCL!t =~ prof~~~r 

l·~turT1 2dr1;·~:.ss l:-r;i~ be r~f:...:'SScL 

------············'"·········"····················-·······---··--····----· 



This rifle has been returned just the way it was when it rnisfired. ! have 

not deaned it. After last season lt was cleaned by a professional 
gunsmith. The same thing happened this year as iast, \rVhen it is used in 

co!d weather you pull the trigger nothing happens then after 3 or 4 

seconds the gun goes off v.dth out touching the trigger. ThLs happened 2 

out of S rounds fired. 

Craig Zimmerman 

12559 Gearthart Rd. 

Greencastle Pa. 

717-597-8796 

PS 19301 



Page 1 of2 

Co~nie Zimmerman 

From: 
To: 
Sent: 
S<~bj!l!d: 

"Sean Zimmerman" <sev.nandmiche!@~mbarqmail.com> 
<cczman52@comcastnet> 
Monday, December 20, 2010 12J3 PM 
Fw: modei 700 [!nddent 101213-0000137] 

---- Orig;fl<al Message ·--­
From~ $.i~~bby __ &_.C!~DlG§ 
To; $f;@} __ ~J\f1k?b.~t£1mm~@an 
S~mt Monday, December 20, t'.010 11:45 AM 
Subject: HfV; mode! IOU [Incident 1(J1213-0D0051] 

w(~ll, here is the answer. I wou!d suggest if Crnlg could can and talk to this lady and if he wants he 
can have them send a label to rnaii the gun to them_ He w·ou!d want t.o know about cost if any and 
assure her that he was using gun oiL ! won't respond to them unless he wants me to. The clock ls 
ticking for the 72 hours, Now would be good time send the rlfte as they would have plenty of tirne to 
get lt back to him. Bob 

From: Remi11gto11 Information [matlto:info@remi11gttiru::om] 
Se~b Monday, December 20, 2010 1 l.:37 AM 
To: bodenor:ls@embarqmalLcom 
Subject: rnodei 700 [Incident: 101213-000067] 

Recently you requested persrmal assistance from our ~m~Hne support center. Bclov./ is our response. 

We \vill assume your issue has been resolved if we do not hear from you within 72 hours. 

Thank you for allowing ns to be of service to you. 

Subject 
rnodd 700 

Dfaem:;sfon Th-re~ad 

ncsponse {Chris} 12/20/2010 11:36 AM 

ivl.r. Norris, 1 apologize for the delay in responding. Ask hifft <tvhat he is lubricating the bolt with if anything. It 
does not need much oil and it definitely needs to be a "gun" oil and not a household lubricant such as \VD40. 1 
am not trying to imply anything hut just want to be sure that the proper lubricant is used as you would be 
surprised at what 1 bear on this end, 

J would be g;)ad to sen.d him a prepaid shipping bbt:~l to pay _for shipment into our fiwtrn7 for inspection fo try 
to determine the cause. Fed free to give him my narne and rrnrnber or email addn~ss. I wiH aeed the S<:'.rial 
rmmber and the name and address to mail the labeL 

Sincerely, 

Christy Mitchell 

12i20/2010 
PS 19302 



8D0-243-9700,ext8684 
fhr.is.txxv.itfh~U@r~m_ingt9.n,r9.m 
Customer (Hobby & D~nice) 

Page 2 of2 

12/13/2Dl.O 01:56 PM 
Tf; Whom 1t .May Concern: Pen.nsylvania rifie season has just closed and one of my lnmting companions had 
m1 issue \Vith his modd 700 rifle with a synthetic stock ActuaBy this is his second issue with this rifle and it fa 
the same issue. List year he had ta.ken the safety \}ff to shoot at a deer and when hie pulled th~ trigger nothing 
happened tmtll a fo\1\;seconds later the rifle fired ·v;dthout the trigger being touched agai.n. He took the rifie to a 
reputahk gunsmith in our area who took the bolt apart and deaned it and the entire rifle. \Vhen he took it to 
the range to shoot in tbi; year there was no problem. The last day of rifle ~a:=;on; this past Saturday; 11 
December, he attempted to shoot at a doe and when he took the safoty off and puHed the trigger, nothing 
happened imtil about 3-5 seconds later the ritfo v,rcnt oft ThankfuHy he had the dile poi.med in a safe 
direction. I rnyself own three model 700's and haven't had a problern but this issue re~dly CfJrtcem~:s rne. The 
rifle is out ohvarranty hut that is i10 reason this problem should exist. \Vhat, in. your opinion could cause this 
dday in firing? 111e temperature at the tim.e was about 40 degn.~es; keep in mind the bolt and rifle was 
profossional.ly deaned just fast year. Any he!p or suggestions for my friend would be greatly appreeiated. He is 
considering buying a rifle from .another marrnfact.~m;L 
Thanks, Bob NoITis 

Question Refor~m.c~ #101213-000067 
Produd Level 1~ Fire~mris 

D~~e Crcat~<l: 12/U/2010 01 :56 PM 
Last Updated~ 12/20/2010 11 :36 AI\1 

Stah~s~ Vlaiting 

·············---·-·--······,--·-··-·--···-···-----·---------··-\Ve hope that this information will be hdpfoi to you. If \Ne 
can be of farther assistance, please contact us at 1-800-243-9700; M-F, 9am-Spm EST. Remington Anrrn Cu. -· 
Americ:/s Oldest Gu.r:rrrnker S7D Remington Drive, Madison, NC 27025 l-l.W0-243-9700 or 1-336-548-8700-­
FAX: !-.336·548-7801 Visit us in Remington Country at http:l!wwiv.rernington.1Jmn/ REMEMBER, 
FIREARMS SAFETY DEPENDS ON ·yom \Vhdher you arc a beginner or an advanced user, our new Safety 
S . . ,, h ' . . j ~ , ectmn is a must rnr everyone .. ttp:/1t~rv,,..:v.remmgron.com,sa~ety .....• ., ..................................................................... -.. . 
------ [--001:002754:06646---] 

lZ!'.W/WlO 
PS 19303 



frnm: 
Sent 
To: 
Subject 

~Mchell, Christy [Christy.Mitchell@remington com] 
Tuesday, December 21, 20'10 fU5 PM 
Zimmerman, Craig S CTR US USA 
RE: r.p.;esrion reference #i01213-000067 {UNClf.\SSlfiED) 

Mr. Zimmerman, I will mail you a prepaid UPS ground shipping ta cover shipment to our factory 
for inspection. ~0e can contact you after1;,1an:l wi-U1 the findings a;'lci r'esolution. I will mail 
it tomo~row. Hopefully you will receive it next week. 

Merry Christmas! 

Christy Mitchell 

Consumer Affairs Administrator/Field Armorer's School Administr~tor 

PO Box /00 

870 Ren~ngtor Dr. 

Madison, NC 27025-0700 

Phone: 336.548.8684 

Fax: 336.548.7872 or 336-548-7784 

Freedom Group Family of Companies 

Remington, Bushm<ister Fi:'earms, DPMS / Panthf.:t Ar'msJ Mar·lin; H&R .. NEF; Dakota /wms" P<ir·kef' 
Gun, L.C. Smith, EOTA.C .•. Advanced Armament CoqL .. Barnes 8u.llets 1 INT( 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended 
solely for the use of the indivic!u;:il or' >::ntity to k.Jhich they are addressed, If you are not 
the irrtended recipient or the person responsible for delivering the e-mail to the intended 
recipient, be advised that you have received this e-mail in error and that any use, 
dissemination_, forvi<wding, printing or copying of this e--m~1il is str'lltly prohibited. If you 
have received this e-mail in error, please reply back to sender advising that you have 
received the e-mail in error and delete this e-mail from your system. Thank yau. 

· -- .. ··Of'igirrnl Message··~ ... ~ 
From: Zimmerman, Uaig s cm us USA J.m;::;Ut.Q.~.~Tff.tg_,_?:j!:~n!ft~?.D}@~L-~.r!!:.L:.!!!:LU 
Sent; Tuesday, Decembi~t0 21, 2.610 S: 40 .L'>.M 
To: Mitchell, Chris~y 
Subject: question r·eference #101213 .. 000667 (UNCLASSIFIED) 

Classification: UNCLASSIFIED 
Caveats: FOUO 

PS 19304 



.. 

Christy, 
This E-mail is in regard to question #101213-000067 sent to you by Robert Norris. I 

have only used top grade gun oil on this rifle.Before this season it was cleaned by a 
pr'ofessitmal gunsmith. I would ve1~y much Uke Remm.ington to take a J.ook at :it. The serial # 
is 57610547 aGd it is a model 7 not a 700. Please let me know what the cost will be? I will 
bi~ glad to providi:: any information you may need 

CRAIG ZIMMfRM;'l.N 
12559 GEARHART RD 
GREEMCASTLE PA. 17225 
717 ~ 597. 8796 

E-MAIL cczman52~comcast.net 
Classification: UNCLASSlFlED 
Caveats: r:ouo 

TH.<\Nl(S 

2 
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Mitchell~ Chri~!l:, .. ,, 

From: 
S~nt: 
To: 
Subj~ct 

QQ®QQCQQQC:CCC:C:C:CQ 

Zimmennan, Craig S CTR US USA [craig,zimmerrnan3@us,anny.rnii] 
Tuesday, December 21, 2010 5:40 AM 
Mitchell. Christy 
question reference #10'12."13··00006"7 (UNCLASS!F!ED) 

Classification: UNCLASSIFIED 
Cav€at::: FOUO 

Christy, 
This E-mail is in regard to quec;tion #101213-0(1HB67 st>nt to you by rnobi:>rt Morris. I 

have only used top gr«:H.le gwn oil on this f'i He.Before this season it i<0as cleaned by a 
professional gunsmith. I would very much like Remmington to take a look at it. The serial# 
is 57610547 and it is a model 7 not a 700. Please let me know what: the c:ost w:UJ bE:? I w:ill 
be glad to pr'<Jvide any information you may need 

CRAIG ZIMMERMAN 
J2SS9 GEARH.qRT RD 

GREEMCASTLE PA. 17225 
7l7-S97-:R796 

E-MAIL £~.:'f.f!!.§.D.?.f@.~Qrr!~.§-~.t~.D.§.!. 
Classification: UNCLASSIFIED 
cave;;its: rnuo 

THANKS 

PS 19306 



lncidt::nl - l012LHJ00067 - rnodel 700 Pagel of l 

~et<mmc~# 
10 i 2 ·1 :.H:00067 

\N1iiling -·······~~ 
;\$signed fo 
Acirninl~irators 

?rmhsc~ 

Firearrns 
~--~~~-,------------------

SLA 
Nol specified 

OUiH.ie 

~ti: Created 
i2!13l20'10 Oi:S& FM 
-~~~··················-·-

!nitieil Resp..:mse 
12i20/:ZCJ10 11: 36 AM 

L~zt l..l!)dat0d 
1212012010 1135 t~M 

Cwstomer SnmrtSen$e 
+1 (on ~3 to +j sca:e} 
Sraff SmartSense 
+ l (cm -3 tr'+:.\ sc:ai~ll 

mode! 700 

Dit'>cusslon Thn:arl 
R%pix1siHChristy ·) i2i:!llt20Hi 11 :35 AM 
ML Nimis, I apofogize far Hie detay in res;mnding. Ask him what he is !ubricati:lg the bott wit!> if imyih:ng. 1i 
ewes r1rn r.00(1 muci~ oil <irnl i! i~ef:n:tely naids to bB a "~wn" oil and rml a household iub:icani sud1 as WD40. 
I am Ml try:rig to imply enyth:ng but ju$\ want to bo sure that the propor lubriC<lnt is 1.:sed as you would be 
S\1q:;r-ised at wh<i! I hea:· Ol1 thi':> @d. 

I wwld be 9lari to sel'\d hirn <: prepak.:l ,,i'lipping lab;31 to pay for :shiprn:;nt into our factory tor 11'\spr;ction to try 
l<.1 det,;:rmir.e ihe e;;iuse. Feel free \o fjivti hin-: my name ar:d numbe1· m emai: address. ~ wi:: r.eed t~1e se;ial 
number and thf.: nmne and address to mai! !he labsl. 

Sincerely, 

Chris.l)" M!tchell 
EOC-26. '3··9700, ext E6M 
~t1rj~tx,mt:;Li.1til@J:1tmjtJs1tsm,r;gm 

To Whom ll May Conrnm PNmsy!v~riia ;ifle :seao:rn; h;i:s just clo~;ed ;ma ar;e of my nimti:lg o.-impariic·mi h3d 
an issu& w:tt1 ti:;; mM&i 700 rit1e with a synthetic stack. Actually tnis is tiis s.i':cond iss<:e ""ith this riile and it 1s 
!hi> s;:;me issur; l.ll'.'t yMr he ?'izd taken the ~:<fa1y ott tel ;:;rioot at ;:; da&r ;:.in::! wlw.m h<>. puli&d the trigger 
nothing happsnsd until a few seCt'>nds later ths rifle fired without the trigger be:ng touched ageffL He took the 
rifle to a repl.lteib1e gwnsrnitr1 in our· ema who to<:ik the b<.1lt aparl arid cieane<! it and t~1e entire r•fis. Wtier. r1e 
lon~ ii to !Me rm:ge to shoct :n this yem thE:m W3S mi pmt1lem. Th;; las: :fay af rlfl:~ se<is(.m. ihi:s past Satmrilly, 
i i Decrnnber, h;~ ~tlempt~:d io shco! m B clne and w~1m1 r.e to1ill t.he sx;fe:y off <mrl pul'ed the t.rigg;~r. rmthin~1 
happened :;nt:l «bm.it :1~5 seconds !<:ter the rlt:e IJ',<i,H:: off. Thar.kf,1!iy he hi!d t!"le rifle pointed m ~ sate 
dirccNm. i n·:yse!f ow:1 tr.~e mocte! ItXYs ~M r.2vorft im,:J ;s pmb~m t'lll? this :ss<;e :e~.i!y xn~ms me. Ths 
rif:B is c:.;l of w'1mmty t:1l thal is re reascn tn:s problern 511Cc;ld exist. \Nhat, in yo1..1r opinion cwld c,awse this 
dei~y in firirig"' TM lernperawrn st the lirne was abo:Jt 40 degrees; keep iri miM the bo!t ar:d ril1e was 
;;mfessinn&lly cl~eir1etl just last ye&L Any h<:llp or suggestions f'o: my fr:end wu:JM be g;eatly appret:iatal. He 
i:> mns;id1iring tmyhg a riile from ;motr1a rrmmJfaG'turer 
n1anhs, Bob Norris 

Primary Contact 
Firnt Name: Bobby & 
~st Name: Oeriice 

Orgai\iWtion: 

L.ogln: bccen;:mis@embarqmBiLccm 
Tit!~: 

Gonrat:t Tyi:m; 

Email: bMenorris@an1barqmai!.coM 
Emal! • Alternate #i: 
Ema1l - Alternate #l: 

Offlco Phono: 
MobHe Phtml':: 

~.ax: 
Ass.is;tan~ Phorm: 

Homo Phoni&: 

Street 
C!'ly 

Swte!~rovint:e 
PO<;t'l.i Code 

Ct:•i.mtn; 

Addltkma! information 
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www.reirnmg1un.i...~um 

MEDIA 
COORDINATOR 

Remington Arms Company, !nc. 
8l0 Remington onve 
P. 0. Sox ?00 
Madison, NC 21'025·0700 

ARSLABELREQUESTFORM 

xx 

.,,,~J::::::=P::::::==="";~~;""f;""}=~;:z:=·==""====::::::===::::::===""===""=:==::::::===::::::===""===""===="" ... "" .. =·-======,;,;;::::::V=iJ~JJ;r~:!~f~~~--·--------,,.----""···;;;;--·,,,,--·;,,,·· ===":::::: .................. ., .... ,,,====:=====:=====:::::::::::::::::::::::::::::::::J 

IDESCR!PT!ON: I 
700 ! 

Lm.-mm=•••m·~·m -mm __J 
LABEL lNFORMATlON 

""'1:v-1A_J_L_L_A_B_E_L_T_O_: __ (_R_A_IG_~-7-. T-Jvl-.M-F._Rr_'iA-'f,.-1 ----~-~--------···· .. ·················------"""' 

12559 GEARHART RD 
GREEMCASTLE PA. 17225 

4~X5a~ DEC 21. i010 ~LL CU~R USO 
sw:; tNDCO?I ACT lH HU~ u~s 

t CF t 

r~ACK!N~~ lZ~XX5~€90~5a4043~ 
R~F ~:CR~!G Z!~M~RMAN/CQ/CM 
R~F :;!·700 

~1f\Nl.!! .. HK; CHAf<G~ 0 , 00 
srw;u:'H·"X~CE PUE! f!ArE CHRGS: SVC Tt» Li50 
0\1 0.00 COO 0 00 RS 0.50 
l)C ~, \!)~ OW ,1. 00 SD 0. 00 
AN 0.M P~ 0 0~ SP 0.00 
rnr !"UB CHG 7. 45 P'UB+HANOl..:i:NG 7. 45 
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