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Customer fnformation
Type Busiesss First Mame Last Name Strest City Stafe Zip Age Contact
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Facident Cralg Zimmerman 12559 Geathart Rd Groenucastle PA 17225 H7Y
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. ; Hirdical Medival
Claims Cades Repair Tl ¢ ¢
Treatment Status
Pi
PB ; Could Mot Duplicate
‘ . o Cauged03g 7 ° H -
5 Oid not fire uatit 3-5 e Loneern Unknown
“ after pulling togger Coneernii023 Delayed Firtng - Firsaoms
<
1372 L 1 Per email sent to Remington.com, incid 01213000067, "Pennsylvania rifle season has just closed and one of my
honting sompanions had an issus with his model 700 sifle with a a;vmimic stk Actually this Is his second gsue witly this

r;ﬁe ami 3t 15 the same issue. Last year he had taken the safsty off 4o shoot at a deer and when he pulled the tripger nothing
happened ontil g fow seconds later the rifle fired withoy i‘i the 1 irigger being touched again. He took the rifle 1o 8 reputable
sunsmith I our area who ook the bolt apart and cleaned #t and the entire rifle, When he took it 1o the range to shoot in thia
year there was ro probleon The fast day of 1ifie season, this past Saturday, 11 Decumber, he attempted to shoot ol 2 doe and
when he took the safety off and pulled the trigger, nothing happenad until about 3-5 seconds later the rifle went off
Thankfully he had the rifle poinied in 2 safe direction. T myself own three model 70075 and haven’t had a problem but this
issue really concerns e, The rifleds out of warrardy but that is no reason this problem should sxdst. What, in your apinion
could cause this delay in firing? The remperature af the time was about 40 degress; keep v ming the bolt and rifle wag
pravfessionally cleaned just last vear "o

Firearm Information

M, Type ¥odelGa. SRY Serial Bl DOM
Remingion CFBA 71243 W 24738 ST810547 AQ 311986
Date Purchaged  Where Puvehased Accessories Grigmsﬁﬁ {rwner
67171596 ELLETT BROTHERS SCOPERBIGE BASEHARDCASE Y

CONCERNDELAYED FIRING

Asmmusition Information - Mone Dafined
Other Produsts information - Nons Befined

Seitloment
Remington/7/CF/BA
Cash Beim, Cash
Settloment Belease of Claims Release Dale Reimbursement Seitleraent Date Date
APY APY
Qwner reguests
relum a3
received,
Repair/Replacement Hepair/Replacement
Cost Date
V22D Matting ARS.om 1/25/11 Per Hion, could not duplicste concern. Trigger asem dirty and has 3 partially dried and

aticky lube residue causing pasts to work shiggish, Can offer 1o mpia{:h THA, clean, test fire at /2 normal costom 1726711
Lettvolce message with inspect/quete info. Awanting reply.om /7711 ()w:‘ae. requests that we returm gs received.om
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Please return this rifle as is do not repalr E.When | explained the
oroblem | iold yvou the problem only happens when the rifle has besn in
the cold for 5-6 hours. | do not know if this was done arg not when it
was tested. In any case after some research | have found that Vam not
the only one with this problem with a 700, Vam not sure one of yvour
triggers will fix the problem. Vam enciosing a check for the postage,
Thank you for your help, | Froee #S142
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 EUOTATION Hemington Ammns Company, foc, EGTIMATING

PO Box TH

8 {# Remington Iy
GR5-0700 REPORT

Madison, NC 27

Pars/Repas SH-243-3700 . 5
Fax 236548 T80 s remingtan. com  infalPremington. com

PR ES QUOTED AREIN EXCBARGE FOR REPLACED PARY
THIS IS NOT AN ESVOICE, THE IS AN ERTIMATE TO REPAIK, RECONMTION, 2 REPLACE THE ITEM(S DESCRIBED BELOW, IFTHS 8
SATIEFACTORY, FLEASE o RFROYE 8Y SIG NG 8FELOW AKD RETURNING TO THE sROVE ADDRESS, BEPAIR TO TARE APFRONDIATILY )
WEEKS AFTER RECEIPT OF APPROVAL, IF WE DO NOT RECEIVE YOUR APFROVAL IX 15 BAYSE, WE SHALL RETURN THE FTRME) 45 RECEIVED
PFOSTACE T, ’

Regnir Ovder Number Degeription/Serial Nivaber Piate RBecedved « 112011
RER18635 SRR 4T Estimate ats . VIS0
Avgount ?« « Re Curvent Date - 142011
Customey Retern Te

CRAWG ZIVIMERMAN (’RAK? ZIAMERMAN

12559 GEARHART ROAD 12338 GF f&R HART ROAD
GREENCASTLE PA 17225 US CGREENCASTLE. PA 17325 UB
Pryene () {717-397-8748 Vax

Phone (W1 Hrreadl

Plzase Cirals Gag

ViSe MO AMEX DISCOVER  Card No Exp. Date

B Number

Daytime Phone { ) Titne To Call Upen Acen R

Appenval: Cusinmer 5gnatue Tiaze

m  You Desire Any Change Please Use The Boverse Side For Your Commenis And Mark Thus Box
: Matings Westorss chesio sleaons a??qu,gw (”“e'* ’3

MIE3 FORWARD TO PRODUCT BERVICE E MiZ3 FORWARD TO PRODUCT BERVICE Y

i \JP Eh‘vrwtl‘:/\m /)

ProdlemMNotes could not duphicate conosrn.rigger assm disty and has 3 partially dreid and sueky lubrication residus
eansing parts wowork stuggish can ofter to replace trigger plate assyclean and test B at W2 normal

—
uchin k8BS me_s,

Materigl 8 Materia] Descviplion My Warranty  ¥rice! Iscount Extended

' ¥ gt Poeedt A
Part
055 FOMNNARK PROTRIG ASSH - SHVER 3 N . 58400 80% S VB
Service
A0CH1I4  GR-SHIPPING & HANDLUING (GUN REPAIR) i I 31700 e KSRERES
0001318 OGRJTEST i B $23.00 0% BE450-
Sub Totals $75.50
st Sales Tax $4.53
Gerand Totul $86.03
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This rifle has been returned just the way it was when it misfired, | have
not cleaned it. After last season it was cleaned by a professional
gunsmith. The same thing happened this vear as last. When it is used In
cold weather you pull the trigger nothing happens then after 3 or 4
seconds the gun goes off with out touching the trigger. This happened 2
out of 5 rounds fired. ’

Craig Zimmerman
12559 Gearthart Rd,
Greencastle Pa.

717-5897-8756

P8 19301



Page 1 of 2

Sonnie Zirmnennsn

From: “Sean Jimrrerman” <gsasnandmicheli@umbargad som>
Yo <ooemani2@oomeast nel>

Bani: Monday, December 20, 200 1213 PN

Rubject:  Fw model 700 fincident 101213-000087]

- {iignial Massags ~-

From: Bubby & Davics

T Sean & Miche! Timmeaman

Sent: Monday, December 20, 3010 1145 AM
Bublech FW awdst 71U {Inoident T01213-000087]

Well here is the answar, | would suggest if Oraig could call and 18K to this lady and if he wanis he
can have them send a label to mall the gun o tham. He would want fo know about costif any and
assura her that he was using gun ol | won'trespond o them unless he wanis me to. The clock s
ticking foy the 72 hours. Now would be good time send the rifle as they would have plenty of tme o
get it back to him. Bob

Frome Remington Information [mailicinfo@remingin.com]

Sent: Monday, December 20, 2010 1137 &AM

To: badesorris@embargmailoom

Subiact: model 700 [Tncident: 101213-0000887]

Recently vou requestsd personal assistance from our on-line support center. Below is our responss,
We will assume your issue has been vesalved i we do not hear from vou within 72 hours.

Thaok vou for allowing us to be of service to you

To access vour question from our support site, oliek here,

Subjest
roaodet 700

¥acussion T hread
Response {Chris) 1272072016 1136 AM

Mr. Narris, T apologize for the delay in responding. Ask him what he 15 lubricating the bolt with i apyibmng. It
doses not need much ol and it definiiely needs {o be g "gun” il and not 2 househodd lubricant such ax W4, |
am not trving 1o boply anvihing bt just want to be sure that e proper lubricent 1o used a3 you would be
surprised af what | hear on this end.

1§ would be glad 40 sead him & prepaid shipping labed fo pay for shipment inlo i Bactory for inspestion do oy
10 deterrning the cause. Feel free to give hita my name and ounber or el sddeess. T will sesd the seual
rumber and the vame and address o mail the label

Sugerely,
{hristy Mitcheld

1220/2010
319302



Fage 2ot 2

800-243-9700, ext BAE4

Customer (Hobby & Benice) 1232010 0156 PM
To Whom it May Concern Pennsybvama rifle season bas just closed and one of may hunting companions had
an sue with hus moded 700 rifle wih 2 synthetic stock. Actually this is bis socond issue with this rifleand i &5
the same seug. Last vear he had taken the safoty off to shoot at a deer and when he pulled the trigger nothing
happened wth 4 few seconds later the rifle fived without the trigger being touched again, He took the rifleto a
seputable punsmith s our area who took the bolt apart and cleaned it and the entire rifle. When he tock it to
the range i shoot i this vear thers was 5o problem. The last day of rifle season, this past Saturday, 11
Decembar, he attempted 10 shoot 4t a doe and when be took the safety off and pulled the irigger, nothing
happened until ahout 3-5 seconds later the riffe went off. Thackfully he had the rifle pointed In g safe
direction. 1 mysell own three model 7005 and haven’t had a problem but s tssue really concerns me. The
vifle is out of warranty hut that is no reason this problem should exist. What, in your opinien sould cause this
delay in Gring? The lempergture at the thne was about 40 degress; keep 1o mind the boli snd rifle was
professionally cleaned just last vesr. Auy help or suggestions tor my friend would be grestly appreciated. He g
considiring buying ¢ rifle fom another manaficturer.

Thanks, Bob MNoris

Qusation Reference #1081 213000067
Produet Level i Firegrms
Date Created: 1271372010 0156 PM
Last Updated: 12202018 1136 AM
Keatus: Waiting

- e e e We hope that this information will be helpfid fo vou Iwe
can be of further assistance, please cordact us at 1-800-243-9700, M-F, Sam-Sprm EST. Remingion Arms Co. -
Americs's Oidest Guornaker 370 Remington Drive, Madison, NC 27025 1-800-243.8700 or 13365488700
FAM 1-336-348-TR01 Vish us tn Remington Country at hitprwerw mmmdogion.cony REMEMBER,
FIREARMSE SAFETY DEPENDS O YOU! Whether vou are g beginner or an advanced user, cur new Safery
Section is 2 muest for evaryone. R /WWW IS IZION. COMYSRILY wrmmmrmmmerm o s is s e e
nnnnnn [ D11 002754106686

¥

- (’w} f/ ; e PP
3 " f /h \ 3
S / S\f:/ /' s N _} / j/

1y a010
P 13303



Zimmerman, Qrssig S OTR US USA

From: Ritehel, C&ristyf ‘hrés*y Mitchali@remington comi

Sent: Tuesday, December 21, 2010 235 P

Ton Ziramerman, Crrsz%, & CTR UB LISA

Subjscl RE: guestion referances #101212-000087 (UNCLASSIFIED)

#r. Zimmsrman; I will mall you a prepaid U9PS grouand shipping to cover shipmant o cur factory
for dnspection,  We can contact you a?tmrwA{d with the findings and resolution. T will mail
it tomorrow.  Hopefully you will recelve it next week.

Merry Christmas

Christy Mitchell

Consumer 8ffairs Administrator/Fileld Arvmorar’s Scheol Admindstrator

PO Box ToB

R78 Remingion Dr,
Maddison, KO 278315-¢78%
Phong: 338,548 4884

Fax 336548 7872 or 336-5348-7784

Froedom Group Family of fompanies
Remington, Bushmaster Firearms, PMS / Panther Apss, Marlin, H&x, NEF, Dakota arms, Parker
Gury, L.C. Smith, FOTAC, Advanced Armamsnt {orp., Bari g5 Builets, INT(

Confidentiality/Propristary Note: This e-wmail and any filss Transmitted with it arg intaznded
solely for the use of the }ﬁﬁivlfugl or entlity to which they are asddressed, IF you are not
the intended recipient or the pﬁ‘«ﬁ” pasponsibls for delivering the e-mall o the intended
recipient, ba advised Thvt you have recelved this e-mail In error and thalt any use,
dissemination, forwarding, printing or copying of thizs e-mail is strictly probibdted. If you
have received this s-mall in error, plesse reply back to sender advising that you have
received The e-mail dn arror and delete This e-mall frowm your systess, Thank vou,

~Original Masaaﬂﬁ~v
From: Zimmerman, Craig $ CTR U3 USA [ssiltorcrais, simmermaniBus.army,mil]
Sent: Tuesday, Decsmber 1, 2818 5:4¢ AM
To: Mitchell, Christy
Subject: question reference #1B1213-0808667 (UNCLASSIFIED)

sification: UNCLASSIFIED
ats: FOUG

™
g,..
..o!

P8 19308



Christy,

This E-wall is in regerd to guestion #181213-890667 sent tou you by Robert Norris. I
nave only used top grade gun oil on this rifle.Befors this season 1t was cleansd by &
professianal gunsmith, I would very much like Remmington o taks a look at it. Ths serial #
is 87610547 and it le m wmodel 7 not a 782, Please let me know what the cost will be? I wiil
e ghad To provide soy information you may noed

CRATG ZIMMERMAN
12553 GEARHARTY HL
GREEMCASTLE PA, 17323
TL7-887-8748
C-MATL ccomanSiBcamcast net THANKS
Classificetion: UNCLASRSIFIED
Cavents: FOUD

N

PE 13308



< e
T
Mitchell, Christy
Froam Zirmmnerrnan, Craig § CTR US UBA [uraig simmerman3us anmy ]
Sani; Tuesday, December 21, 2010 540 AN
Tor Mitchell, Christy
Subjsct: guestion referance #1012 13-000087 (UNDLABSIFIED)

Classiticatio: UNCLASSIFIRD
Caveats: FOUO

Chrdsty,

This E-mail is in regard to question $181Z13-G88867 sent to you by Bobart Norrds. I
nave only used top grade gun oil on this rifle.Before this sesson it was clgansd by 2
professional gunsaith. 1 would very much like Remmington to take a look abt it. The serisl #
is 57816547 and it is 2 wodel 7 not a Ye4. Plsase let me know what the cost will be? T will
pe glad to provide any Inforestion you may need

CRAIG ZIMMERMAN

123558 GEARHARYT #h

GREEMCARTLE P4, 3172325

TIT~ER7-HIG5 )

E~MAIL goamandgeomsast. net THANKS
Classiftivation: UNCLASSIFIED
{avents: FEK

P35 18388
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Raferencs #
1321 3000087

Siatus
Waiting

Ausignad Yo
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Freanrs
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initiad Respanses
TR0 0 1136 AM

Last Updated
102040 1136 AM

Tuastomer Smanfense

1 (o7 -3 10 +3 3¢ai8}

Ataff SmariSense
1 (om -3 10 43 stale

Page I of
modaet 740

Discussion Thread

Response {hristy 127382030 11:35 AN
e, Mords, | spoiogize for the deisy iy responding, Aek him what b is iubricsting the bodtwits ifanydhng. B

does at need much off and it definedy needs W b s gun” ol and 168 8 hotsehold lgbnitant such a5 WDKQ,

{ s nad drying do imply anything but just want to be sure that the praper iubricant s vsed as you weuld be

surprised gf what | hesr on this end.

bwausld be glad o serd him @ prepaid snipping labeits pay for shipment vt our fectony formspection iy

o detamuing the cause. Fealfrae to give him my name and number or armal address, T wilt need the serist

mugenber and the name and atddresy to mal the absl

Sinceredy,
Chrigty fitchell

Customer {Boshy & Deniog) $2H0TE 158 P
o Whern ¥ Ray Soncem Penasyivania rifle seastn has st gosed and ane of my hunting companions bad
an Beue with hig modet 700 dfle with 3 synthetic stozk. Aclually this s his senond issue with thig rifk and it
ihe same issus Last vear he had inken the safely off {o shool &t 3 desr snd whan he pulied the trigger
aothing happenad until a fow seconds fater the rifle fired withoul the inggdr being touched agam, Me took e
ifte fo 3 reputable gunsmdth s our ges who ook the boll spar and cleaned tand the anlire rifis. Whan he
sexsk 1 to the rangs o shootin this year the was oo o, The fastday of 1ifle seasen, this pagt Saturday,
13 December, he altempted i shoot a1 3 doe and when he ook the safery off and pulled ths Yigger, nothing
happened untd alout 3-5 seconds latey e e wer off. Tharkhaly he had the rifle pointedin a saf
diractn. Lvwysalf own threg model 765 ant Saven't had 2 probient but this issus rasily soncemg me. The
rifie is oul of warranty but that is po reason Bus problemy should exist, What, o your spinion could causs s
defry i firing? The lemparaiung stithe imie wag aholl 45 degrens: Keep i mind the boltand riffe was
prefessinady cRanad st st yeas. Any Beldp o suggesticns Tor my Ferdd wold be greatly appediated. My
s considaring huying a s from snother manufaduer

Thands, Bob Morrs

Primnary Contact

Firgt Name: Bobby &
Last Bame: Denite
Organization:
Laghs: bodencrrisiBermbargmaii.oom
Tithe,
Gaosiacy Ty

0
P!
3

Emails bodeaoniffiornbargmai.o
Lenadl ~ Alternats #1:
Eraail - Alternate #3;

Oifice Phone:
fohiie Phong:
Fax:

Apistang Phone:
Home Phone:

Htreed

Sy
BateiProvings
Pastal Gode
Coantry

Additional information

i

ity remington.custhelp comfogi-binfremingion. oly/ohp/admin/display/ine_print phpZp sid=.. 122172610

S 19387



FEMWLTEITINGIGHLANN

Raminglon &rms Company, ing,
870 Remington Drive
PO, Box 71 :C;

Madison, NG 270250700

ARS LABEL REQUEST FORM
UATE: 2 BT REQUESTED BY, T ohristy
QUANTITY. TIWEIGHT PER PACKAGE, 1D
EoEAREChECEO)
MEDIA X
COORDINATOR
TC AL _ FYILL MAIL
DESCRIFTION:
LABEL INFORMATION
MANL LABEL TQr  CRATG ZTMMERMAN
13559 GEARHARY R
GREEMCASTLE PA. 17235

TETLIRN (TEM T0: Fiom Frod ery
B R G B T N O T e

GRYSTE DEC 22, 3818 fLl CUBR USE 1 OF 1

SYL LRBOon #CT HT 16.2 L85

TROCHINGY 1ZANXBREASLETRR424

REF 3. CRAIG ITIAMRANAN/CGLR

REF 20788

HONDLING CMORGE 2.0¢

SINGLE-RTECE PUB BRYTE CHRGS: S¥L TP uEl

LY B.88 Log & .88 RS 2.5%

8 %08 DO 6.88 g% 8.48

ak 8.438 s @ o8 5 8 Q6

THY PUR ORHEG F.4Q

PRI+ HRRDLIRG T.8%

P8 19308
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