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CJJstomcr lnformat[on 

Type 

Incident 

J m:ident Information 

PI 
PD 

Claims 

S fir;:~ on safo rek:asc 

c 

Remlngton Arms Co., Im;. 

Date Opem:d{PS} 

i!:li2() l l 

Product Service 

Legal Case #:5518 

DM<l.'C!os~d 

!13/201 l 

Str<l.'11.'t 

4012 Mills St 

Cau:.;;;:4038 Could Not Duplicate Concern 

Concern: lOD7 Fired on Safe Rd ease 

City 

Cnrencro 

l ! l l /l l Pa !e!ter wiU1 rifle, when switching rifle from safo to fire the gun fires.cm 
_. .................................................................. - ......................... _______ ,, _______ _ 
F~remrn lnfbnnatinn 

State 

LA 

Zip 

70520 

Unknown 

J\'!fgo 
Remington 

l:btc Pa11·ch!!secl 

1 J/20/2007 
CONCERN:FSR 

Typl: Mod<i.'l!G~, 

710!7MM REM MA 
As:i:!:SSOrli:S 

§KU Scrfa! Bbl. 

CF/BA. 
Wh.er;e Psinh03:;;:d 

ACADEMY CORP 

1 __ ............................. , •• _______ , 

Amrmmition Infornmtlm1 .. None Defined 

Other Products information· None Defim::d 

Settlemem 

Per 1 lion, check, dean, test ai 
no di;:rge 

Repair1Rep!ati.>ment 
Cn11i 

157.00 

27412 71176383 OY 
Ol'ig1mai.! Owiler 

RemingtorJ7 l O/CF/BA 

Repair/Replllrem;;nt 
Date 

J/l!/201l 

v 

CK~li 
S<?ttlem<rnt 

Contact 

H 337-258-2908 

DOM 
7/l4/2004 2:38:54 PM 

Reim. Diste Cnsi; Dale 
APV APV 

I /l lil l Per nion. <.x1uld not d.upiicale cmiccm. Trig assm funciions as designed. Ch;;:;d; over compktdy, ckan, test at flll charge.cm 

ExaminationlRemingtoPJCF/BA] 
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1
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8
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11 
.................................... c:~<l~ .................................... 

1
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I' ................... l£~&:;;'in~f ........... m ................................... 1 liiTF)~ViS ==1 
!Examinaiiot! l~~:~~~~t~:::::::::::::::::::::::::::::::::::::::::::::J ~E:::::::::::::::::::::::::::::::4 
! )!Action Type IA I 
i ......... ____________________ ...... J~~;~~'.J:~:::::::::=:::::==:::::::::::::::::::::::::::J lI:!.~::~.2I:.L ..................................... .J 
;C:ause - ii4038 !icou!d Nor Dueiic:=:te Cc.rn:ern j 

I 
tBBrrel 

I 
i!Muz.z!e/Crown Condition l!Slighily Worn; Functioning i ... ____________ ... _ ........... iWT~i;-;i·i;T;; ................................................... 11siif\T;ii;;;·v;i;;~;;;T;;;~t-i~·;;i~-.8 ........................... l 
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factory Repair lnstrmztions 
(NO"l"E; Pl:;Jsr; pi-:nt 2111d c:omplct;~ t:ii:, !'c.·rm, Ziml ti'li~n ::v:J:.ioe it wlth yo:Jr firearm.) 

Case/Hull \Jse(J; 

2u!let Type/S~iot S\i.e; 

: l:l<:ilE: of Pun::l;as;e: 

' 

Ho'l'I often do you dean the bore? {Months or f\l:yr;ber of munds) 

~Ho~; ofti:~n lhJ ;fc:u r:Jean the .:11:.t:~-;r;? (M:..-:nt.h:: Qr· Nur::b...-~=- ~·Jf ro:;r:d;)) 3 tff;f~') 
l 
I How ob"r1 do \''OU dear: the tri"3~er a:<se:r:bl(' (Month;; or Nurnbi?r cf munds) ,..,. 

i 
' .! 

l 

1 
" - .. l 

~-rar-:d c,f-k:".lri::-~.m1t ;~;;;ed:"""""""?e--~~h.~~:1 {~-: : =, :::::: :: : ' : : ::::::::=::::=:=:::::::::J 
} ... L '¥' r:L1 d1 '0 . 

::~ ,' ;, '.). ; •'\ :"'' ~1 ,. .4 

;·,~ ..;/-".:<: ,, •:' 2Ll.1i 
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··-l Hov.; often do you lubricat~ the trlgge~ ;~ssembly? (Monu;·i; or N;imli~r of roi;rd:s) · 
[ """""">( y; >( " """""""""""""'" >O('.l(l(>O( >i'>!>L-lol >; >;>( ->l>l>l>Oi>hO<~ """1:>( >!>'••JOO( °'""" 

I 
i 
i 

-~~~~ ... -·~?-·~~-~--~--~--~.....i~ 
l .« ~ ...... '" .. _ ". . . ... '"' ...... ' • • j 

! . . ' .-•?« .. . •' " . . ' •, ....... ~·:--- -:"'." ' ' . 

L~~ . . . --------.-~. -. ~_-------,,,,,.,; 
i Ship your INStJRW firearm i:ly dther UPS or P>lin:isl Po~l: l:o: 
I 

! REMINGTON ARMS co~, INC 
i 

I ATTN: Arms Servke Dhtison 

~~·~~~~..-~~---~·~·~-~'.~o_:_~o-~~~~~~~-;~3~~-~~~~··-·~--~._.--.-.--~~~--
1."" .. 

. .. . - -· • ·~~ ~~·.,,... ''""' ..-,'-1 <:;(>f'.IJT :;lif:LLS iN.YGUrl f_!f"f,AR.M On, IN TH~, ~At'(S ~G)< \~IT~J_ Ti.~g, 
f '/DU Ff.f.L Y'()U r· .. ~UST·SENC: 'SPENT SHELLS PLEP~:;t: 

V:E.; NJDRESS(W:TH ZIP COf)E), TELEPHONE M~D .. 
·;o~ 

c~J7 1 ·1 7 6383 
JModal; 71 e; 

111111111 llll l/11111/i 11111 I/Ill I/Ill II/II Ill~ lllll l/111111 
RE002 ·1 5896 

ass t~r d~rna~)e. 
k the br,Y., Shi,~rri"ntc.: without a 'proper· 

>;;t, ·Rem~ngto:"l ~s .. not r<:"spr::nsib:e for.. 
ptH1::r:~~;e :nsu:2HJC~;- from !~o~~; c0rrler, 

delin<::s: 

:: Rql~irs $75.0(J arnj under wili b0 r:rnnp!e:teci ;ind rd:urned t.;i ;«oll C.O.D. (To av:;id C.O.D. Crwrge:;, p!ew;e 

indudc.vour cr8d:t ~~rd r1Ll?'!1bE~r ~nci exp~raticn d~te '.-'tlth.yoiJr iJ~n) 

:~ for Repa;:·$ ~'"It::-- $75JJC~ ··~·:..;u v'.i·~U :-1:,;(.<;::!\·~ ~ ··.;;;:-;:..tr;::·n e;;tt:.:r:,;st* d't:taHli19 thi':? :-:attffe of the :·e;..;r:ir,, .app::c.;b:e ta-::.c::-=. 
<ind shippir.g. ·io\1 will h&vf: 30 days tr: 3pp:ove tt1e 1·ep<:.:: es;tirrnite. Repai1·s "~'J be p<iid by check, money order, 

o:-- c:red~t c:ard (t ... i-ner:can Exp:-~:~5, Dl:scover1 MasterCQrd,. or \/lSi~,). If';'"'.):..! wi~!1: you ~ar: e>~pe:J;t~ repairs ow~:: 
:ps.oo b1• setting~ pre·authoriz:ed amount t~mt can be b!!ied to your· credit card. 
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