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l/lf.l/i J Mailing ARS.·~m 4/15il ! Per l!ion, the trigger 'issm dirty, rusty m1<l ';et ;;crew:; altered. old style iriggl.l?' assm is no lnnger ;lViiihble. 
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Patrick Davis 
95 West Monroe St 
Latrobe, PA 15650 

Subject: #5710, Jvfodd 710 

Dear .l\1r. Davis, 

:: '} J 9-~· 
;~ 

Jarmary 19. 2011 

Tii.ank you for your patience. Enclosed is the UPS ground prepaid shipping Ia.be] to cover 
shipment of the firearm for inspection at our factory Pleas{.~ in.dude a copy of this ktter -v.ith the 
firearm. Tnf letter inside is importai!t mi sometimes the outside lahei gets damaged in 
tr~n~it and we want fo he Mfft tbe firei'irm ~fogged ii.! cor.re~dy. l~_l~f1~~~--ff!f1!.k1he .~rnJ_,~gLtb~ 
boxes \"<ith "Product S~rr.i~J{, 

I apologize for the foamvenience that this incident has caused and I hope that these 
actions win keep you a loyal Remmgton customer. 

Sincerely, 

Christy l'>·iitchell 
Consumer Affairs Administrator 
Phone: 800~243~9700, ext 8684 
~hri.§!t"..J;Qitch~H.@r~;minQton.com 
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Remington Arm:> CompMy, foe, 4li B7D Remington DrivB '* P.O. Box 700 '* Madison .. NC 27025 
Phone 800~243-91'00 ~ ww·w.remingtnn.rnm 
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j E·nµii Addri::ss: 

! rt'. l wc:«1\ci ''ke to r:;ciZive f:.1turc :><n;:.:; ~cid~t~fl:> from f·ienir';g~ton. 
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L ............. ._ .... ··-- .................................................. .. -------~--··· ·-··----~- .. ··------·-·········-------·······---! 

--------~--~---····· ................... -.,...,..--~· ........ ...._ .. _________ ~-----.,..--! 

Attn: t~rms ServJc<:; Divls\on 
l 14 Hoefler Avenue I !Hon, NY ·;3357 

l I 
,_ ____ .. ----------~-.·-··-------·-~~-~------------------ .----------~--------·············-----l 

~ @\;VAHNlNG: DO r~OT SENO UVE (lR SPENT SHEU •. S !N YOUR f~RE.~.F1J\~ Ofl !N THS: s~,~;1E SOX ~V!TH THE l 
'! F1:'-12.~RP.,1. THJS !S "'· V!OU.T!ON OF FEDERAL LAW. 1::: vou FSEL YGU MUST sam S?C:MT SH2U .. ~) Pl.f.ASt Z)f:_':'~;'") ~1~~~P•'/ ""~M'l ...... , ...... :"":":.'}l\""•'";(G,... ... ~r:'""\1~·,.. .. 111J·--.r·:-,·,1~.·""' ,.,,,. ...... ~~-.. ---·-.. ~\~1·~1,....,..~ .. c ..... i'l ..... " ....,..,,_. r-'""t( ........ jLJ'.'>!D' ........ ·• l 

~ M::t·-i: w~ -~ b~~J-\~}·. ! ::. r }--...i....,;-<,.,"-~. ··:;,; , ... .._!''IU ~':'..., . ...,, .. :.,/c: f·-i,.V,:·;:~, f"":.)~,.,.;~V~:, /<j; l r1 L.:i·· .~ .•• n . .Jl::} .. l t_:L::.·.("n!..A"H-":.' i"\:-.:t ~V1U:J:.-::-.L ~.l°'n.) 

SEFHAL NU~t:SER OF "/OUR FtA?:)tRf·&~. { 

l ' . i 
;: R:~cnrd tht s~~da! nurr:b:.$·r d your hrearrn t;efc:e s~r:d~ng :t, . . I 

I -~ p••,.,,i .. Y'"""" J'.i(E?BJ't""' :,,r ,,.. .... .;:~~'{ n~-,-: t"' ... f 1'\'C["~ f' F""··r-r d.--;~n~ ...... ~ ),,.. S;.,.·;c"·,>·.,-........ ~.,c ;F ....... ~.q: .... Q '?·~J .. .. ~•-1 ( 
! "" .._.~~:·; .. .' ~w~ .. '.- ~~" , ~ ~.._. ~'.!:a::~ ~~;:,... ·-~~ ;.,~ ·~ ... :~· ~~.~: -:: .. ;·~~·:;·:~:~;· '.~-.~; "t:; .. >< ·~ ~-'. .i~i "·· ·1 • ._.. r 1 ~H:.·• ~..; ~. i 
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:: Removt; ::ii 2cc8's:3udr::s fn)r-:-1 yc:-ur firH·;~rrn ~o prc-.ier"i1 !0.3~ or dame.QB. J 

{ :; Prcvide:::: return address cw L'Jth the outside ?:r:d ins1d~ t:-10 box. ~Shiprr:t;nts \Nltr:i:.1r:~ a p:·or.>~r 
! r~:t:;:":) ;;;::fd:-~ss wm t:0 rz-fus:_;;j. 
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VIWW rem1ng10n.com 

Remington Arms Company, Inc 
870 Remington Drive 
P. 0. Box 700 
Ma~iscn, NC 27025-0700 

ARS LABEL REQUEST FORM 

D/ffE: 
· ·aUANTlTY: 

MED!A 
COORD!NATOR 
TO MAIL 

! DESCRIPTE5~F··----~--·······------··~···-

I """ ::::::::::::::::::: 

7!0 
'l11i~227 

;;;;;;;;;;;;;;;;;;;;;;;::::::::::; 

l WILL M.A.!L 

;;; ;; 

LABEL INFORMATION 

[MA! L LABEL-:-fO~...... Pafrfck"Oavf:~ ................... ___ ~··----------------------
1 95 West Monroe St 
I u~t(l:;be. PA 15650 
: 

RETURN lTEM TO: Rem Product Service 
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