
Pri.mDisplay 

Ca$e Jnformation 

RE# 

2lM3l 

Date Opericd 

12/28/2010 

Cum,imer Inforitrntion 

Remington Arms C\),, Inc. 

Date Opened(l"S) 

l2/8/20l0 

Product Service 

J/4!201 l 

Page 1of2 

I'm Lit Lit Obs~lete 

x 

fad dent Jim Gosselin 911 Countrys~de Blvd Manchester 'NH 03 Hl2 H 603-622-2512 
E jim.g0sselin@comc11stnet 

Incident h\fonnatl<m 

Claims 

?I 
f'D 

s 
C FBC 

Cause:4038 Coukl Not Duplicate Concern 
Coi~ecxn: l 00!.\ Find on Bolt Closing 

Unknown 

12/7il0: O.i5tomcrca!lcd in. !·fo a.Md he hatl afBC last week hut did not have a dale. No damage, No injury. df 
---~-----------··--·------~-~--····--·······----·---·-----------···-----------------------··--·········----------------------····--·····--·····------··· ........................ . 

Mfg, 

Remingtun 
D~iae Pun:hm;g;sj 

C(YNCERN:H-lC 

Type 

CF/HA 

Mo!MiGa.. 

7Wt270 WIN 

SKU 
274flf; 

Original Owner 
y 

Sierfai Bht HOM 

71229422 P.l 6:2/201}5 tU2: 14 PM 

---~ ........... ~ ................ ,. ......................................................................................................... ___________ _ 
Axnmunrtkm Informad.on ~Non" .Dd'ined 
Ohwr Producas 1nformafam ··None Defined 

<t:;...,""'6·~ .... """"! ,.~ ....... o(· 
...,..\t.o'(..lt·i'>"" ~elllt>'.tll (.. 

Per Jlion - Chec:-k 
ov<:or, dean, test@ 

n.h: 

Cost 
$27 

Rerningten/7 l O/CFiBA 

¥>.n~ ..... ;;~·n ¥~,,..<-,.• 
A'>..<;..Q>vM-...<"' A-'~..>.V. 

·t).~ ,..~ .. ,.,, ~,,., il.'S,,.. ,.,~ ..... '"""'"" ,,,n.-6 
J\."'""'V"'"'"·,,,.,,·t-"""''1.""'...-"~"""'""Q11. 

J/]4/2011 

D ..... ~,, ... ~,,,.,,.,,....~,w" .... n~ 
<i'l.~J\\/.A~/~J\,!"H.A'-<."11.<;."' 

Cash 
Sll'tti l/'ffH! l~ f 

Rdm. 

A.!:'\t AP\' 

12/8/lO: Sending ARS, hr, form. df J/:(4/1l:Per1liM - Could not duplicate concern, TA fmictioning as de':>igiied. Clieck over 
completely, clf_,;m & t<..'St (_@nic. Guri shipped to cu:;t on UI lil l. dfl/l8/l L Cu?.torner called in. He was !raie with me'.. He is 
upsi:t !hat the focooty- could nm duµ!!c;;;.te tbe issue h''. experienced &: ~;tated he wa':> gHing to ccmsult witli an aHt1rney & join a 
chls~HJC.tinu lawsuit Stated the gsm could kin ~omeone. Then he hnng up. df 

..... ,~------------·····----··--~-------··-------............ _._ ........ -~~~-

Exum lnut km [Rem irigtoniCF/B A] 

l! .; 

Examination 

http://cps03apl3:200/psaapp/PrintDisp1ay,aspx?U}"'5333&Type'"'Case 1/18/2011 

PS 19349 
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f'actory Repair Fo1111 

" ·~~ 

~1;;171229422 
]'Model: 7 1 0 

11111111111/l llll llll lill 111111111Ill~11111111Ill1111 
RE00216431 

httD;!ivrww.rernirwJonJ::om/aso/factorv re:Jai.r f()rm.aso l 2/6/2010 
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Brand of cleaning solution used: 

How often do you dean the bore? {Months or Number of i 
rounds),···~-J~~~ . ~, M ..... sbC.:c / I 

r--·······-·~·······················-···· ··- -~--~-·-·········-··· ························-····-----
! How often do you d~a_t} __ th~ a_ct_ion? __ (Months or Number of ! 
i rounds) l. e!Y~. 0 . D': hf\ z .. , v t, <t<!. ~ -------·-······----·-····-----.....,.;. ___ ;:;.,._ _______ ......; L ............................. . 
I 

[ Hmv often do you clean thetf!gg~r.as~~lT!b~y? __ {M,onths or Number of 
\ rounds) ,t.~ .. r ..... s:r.:~. r. .. . 

r~-=-~----... -............. ~ .. ~----~ra~_ci ~'._lubricant used: .-~-~~~l~~r~w · q:;·LT __ :···.: ..... _····_·:·_::·_·.:_:· __ :_: ___ .........., 
Hovv often do you lubricate frH::? bore? (Months or Number of 

l rounds)': c~);::.t~ ~~·-·~ : ~G ~ ( 
r·······················-··-···H;w often do you lubrl~at~··til~··;ctl~n? (Months or Number of ·········M-·····-······-· 

I rounds)!: .r. ;.(: ~ _·.(i;, :. ~J< t° / 

I How often do y~-;!~-b~i;~t~-·t·h·~-t~ig·g;~:~?.;~§[Dply?_JMonths o; N~;b~·r of···-····--· 
rounds) ,q.. · -· • ·----------- ~- ~Jt\_..I.~~ r __ _ 

Have you revle,Ned the deaninr.;i and maintenan~~-r~ornm_~_~dations on our web site or 
in our owners manua!? >l.J""fES ~: .. J NO 

When \A/as the last frne that your fo<:??iTnv~:?Si ssrvipcd by a 8i:imingtqn authorized 

_ _ ____ mpairmanlguns~:~:: ;~~;~ ;~!;~~~ . .. ...... .................... .. · i 

performed?)' ·· ······ .. ····· .... ········ ..... .. _·· .. -·· :. :·· . . ····················.·.··.·--···-· ·--- I 
--·······-··············-······-·········-···--~-·····-····-··-························-····-···--··- ~ 

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co.i Inc. 
Attn: Arms Servic~ D!viskm 

14 Hoefler Avenue 
mon, NY 13357 

I 
I 

I 
I 
! 
i 
i 

f·-·-······-·······- ····----·······-····--····-··~~·········-··············-······························-·i 

I [_J WARNH\lG: DO NOT SEND UVE OR SPENT SHELLS fN YOUR FlREAHtv'l OR lN I 
! THE SAME BOX WlTH THE FIREARM THIS IS A VIOLATION OF FEDERAL LAW. lF I 
! YOU FEEL YOU 1v1UST SEND SPENT SHELLS PLEASE SEND THEl'v1 !N A i 

i SEPARATE PACKAGE AND INCLUDE NA!V1E, ADDRESS (WlTH ZiP CODE), 
I TELEPHONE .AND r,AODEL A.ND SERIAL NUMBER OF YOUR FIREARM, 

:: Record the serjaJ number of your firearm before sending lt 
:~ Pack your fima:rn for safety and to prevent further damage in shlpplng and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevont loss or damage. 
: : Provide a retum address on both tl1e outside and inside the box. Shlprnents \<Vithout a 

proper 

http://www.remington.corn/asp/fa.et.ory_rep;:tfr_fonn.asp 12/6/2010 
PS 19352 
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return address wi!! be refused. 
:: Shlp your !NSURED frearrn by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss durino shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs win be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and retumed ro you C.O.D. (To avoid 
C.O.D. Charges, please include ym.ir credit card number and expiration date with your 

gun) 

i :: For Repa!rs over $75.00, you w!!! receive a written estimate detailing the nature of the l 
i repair, appiicable taxes and shipping. You wl!l have 30 days to approve the repair 1 

! estimate. Repalrs can be paid by check, rnoney order, or credit card (American Express, l 

I
i Discover, fv1;:-:;,sterCard, or VISA). If you 1Nlsh, you can expedite repairs over $75,00 by l 

setting a pre~authorized amount that can be billed to your credit card, We process l 
i checks e!ectmnical!y through Check21. ! 
L..... ____________ J 

http://wv.:w.remington,com/asp/factory___rcpairjGnn.asp 12/6i2010 
PS 19353 



Ramlnrw.m Arms Company, lnc, 
870 Rerr1ingtor: Drive 
P. 0. Box 700 
Madison. NC 27025-0700 

AAS LABEL REQUEST FORM 

12 8/2010IREQUESTED BY: Dell ~ 
F====~~=== 

............. J~E!G_tl_I_f_~R PKG: -·· lO lbs 1 

MEDIA 
COORDINATOR 
TO ft.MIL 
DESCfllPTION: Ref # 5333 

rifle 

!W!LLMAIL 

LABEL lNFORMAT!ON 

MAil LABEL TO; Jim Gos;3din 
917 Countryside Blvd. 

A-:tanches:ter. NH 03102 
Ph: 603 .. 622-2512 

-··========================~========'"I 
RETURN iTEM TC Rernirrgton Arms 

Attn: Product Servke 
1lion,.N\" 

",.,.-,..,.,...,.n __ .,.,.,...,,,.,.::::::::::::::::::::::::; : ; ;;; ;;;;;;;;;;: 

PS 19354 
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