
PrinfDisplay 

Reming!on An-n:: Cu., inc. 

Case foformation 

RE# 
22 l'i6 l 

DllW Open;;;.~ 

2/3.12011 

Customer lnformation 

Type 

1nci<lent lnformation 

Claims 

Pl 

Vktor 

l)a.i~e Opene;J(I'§} 

l/20i:Wl 1 

P:odtll:l Sz:rvi,.e 
Legal Case #Si26 

Bilk Cit,~ed 

2/16/:!GS; 

Stree~ 

5819 EHhor St. 

PD Cause:403ll Cou!tl No! Duplicate Concern 
Co11cen1: l 00 7 Fired on Safe Release 

C FSR 

~n<:h.k11t DOlt~ 

12il5i20l0 

City Sfat« 

Cafmnbta SC 

Page 1 of3 

Pr~ U~ Lit Oh>t;lete 

x 

Zip r'\.ge Cmit1st! 

292!2 H 803-237·5265 

!/20il J: Customer called in r-k statc:d 1ha~ h~: lxJiJght tl-m gun used & he ha> had it fiw on 5;;fo rnleros~~ wh;ie !nm:ing ,~n l?J!. 5/lO. Ni" damag~, 
No inj:.;;y. df 

Fim;:m Information 

Mfg. 

:lhti! 
Po.m:h:t§i!tl 

Type 

CF/BA 

mu. H1CKS & co 
LTD 

CONCERN:FSR 

Armm:nitim: lnformation 

Mfg. 
'Nim;.hf.c'Ster 
C(lni:i:rn 

0: 

Tyre 
!!60 gr 
flthi:r 

710/3006 SPRG 

SCOPE BASE,BOTTOM .HALF 
RINGS 

Cat!Ga. 
3006 SPRG 

rm:t<}f)' 
y 

27-1!0 

Origi~rn! 

o~·r•er 

N 

l 2/l Si:WOO Hl:26:i.l6 
PM 

·---------·--------·---·--·--------·-·-----~---------------·-----·--------·------·-·---------·---------------------------·---··-·---·-----····--·--··------·----·-·---·-·--

Other l'roducts foformation • None Defined 
Settlement 

Hepla.ce \.v/rr~m3.c 
85633 in exchange 

$152.90 

Remington/71 O/CFf.SA 

?.!l 61?.!i ! 1 

Cash 
~kttk«i<:tlt 

Rdm. 
Da~eAPV 

Cash 
Daie 
A.!'V 

l/20/ J J: Sending ARS, le!1cr, form., box. :Jn;.; (lnieri/- r l 79682. df 2i1611 l: l chixb-:cl th.e seri1;l numh;r & this rifle i~ ;iot under recall. foctorv 
1Joe;s not have a TA fbr the f;1J7l0. 1 will am!act the c:ust. to :><:e if he will accept a ?>1/770 in elich;inge & we wili ner:d lo ship to a de;:kr. di' 
2116/l 1: Cuot will accep; M{>dd T.10 ir: 1;x~.rrnnge. Rarrn1\'. 85633. SrJippiog to !vfa;key's Gtm>.mithwg & Sales· Mick9· apprvd & faxed (1vcr 

FFL. df 

Exam ir.ationf.Re:rning1:<m!CF/B 1\j 

["" .. p;~t ....... 
11 
......... ~~;;i;~]>;;;t···---··~r------------6;d~ .............. r ........................ :::::: ............................... C;;~·;;~~~'i"':::::::::::: ......... ________ j 

='='""""'~~ ~~~====1 'f"""""" ........................ , l ............................ _. ......................................... ____________ , _________________________ , ___ ................. ________ , ____ 1 
i Action Typ: i A , 

bttp://cps03ap 13 :200/psaapp/PrimDisp!ay .aspx?lD""5 726&Type""Case 2116/201 l 
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~:=;;:::::::::·-----''·---------------------------------· 

http://cps03ap 13 :200/psaapp/PnntDisplay .aspx?IJ):::5726&Type"=Case 2/16/2011 

PS 19360 



t--~•-:,-·<·::,:;_-.):.<·:;.~K~e:~-~:P:~o~~,,;~Y~ii~g~£fi:~-,~~ii~1:~-itiii·;~g7~~i~''.£:~i6~;'.--~.-,_: .•. _,.-, ... -- ::-:·_: · .. ; 
; · • · . ---- ·.. Type~ EFL Trartsfer:-ft)r~nr& OurisrAith : · 
~·: __ ;_ __ ,, ____ '"..:.i.:·L .... ~;.,,.""'~-::..-:..~:..,;;.:.~~~~;;:L~~~;-"':.::~~~t~:~~~i;i;~~-Bci~~~x·· :>:---:·~Ji:..;_,,;~ ,:{··~,,__~~t..::-:,..... ___ ~:: --~- .. ' ____ ,_ ....... .., ___ ·-----~-.. 

::Vfic.l1aeI Johns 
105 G:reern,vav Court ... 

\Vest Cohunbia, SC~ 29170 
Y= FFl, Transfer Fee: $15.00 \*­

'D }-~\ :ft 803~ 7 60~0538 
i 

PS 193$1 



l.l,S. 011~arilll~nt li"lf J11iiliic~ 
Sure1au :if Afoohol, T!li:nst~a, Fir~girnu imd Ez.j:JiMiv~~ 

Niam~ 

JOHNS, MICHAEL DAVID 

· rrnmm:!I A.t:l~l:'il$~ {Cti~~!!e$"1 N~~fy ~~ FFLC &t !m: :w !i.&ys ll<~rol:li !!lg 1&111w.1 

"W5 G!'lf,;f:.NWAY C'I" 
WEST COWMBlA SC 2~17Q... 

:w;e ofLi~~~ll! 

Federal Firearms License 
(18 U .S.C. Chapter 44) 

r 

11111111111111.1.1111111111111.1.111.1.1.lllll.l
1

llilllllll~llllllll·lllllllllllllllllllllllllllllllllllllllllllll'·'. 

01-oE;r.L.!;iR IN ~lR~~MS OTHER THAN D!:::STf'!UC'fiVt:; O!:<VlC~S 

P'="ii1i~1~ t1mlfk&lUJll S!M~~I 
Th~ lie~ru:~e mtmed ~~!)~e ~hsH wie li ~oi:>~ of this lic11ns~ It .s*&l~t s rmufow iif 
!lm~irms 111 '1'!1!1fy t.'l~ !il*lliity ~ml~~~ lh::3mioo lITT!IM !if 1!8~ !i!!mg~~ &~ p~~i~~d 1-q 
n C:l"R i'~1'l <Ol<l. JAA tl@!!llJF>l )!J'.l.,11~ili.iiAAJt.m;i~}.M~-.~~~ A 
f~:im:!, g~~mrn~ ar1M11all~l:i ~r;~y (lrn!I.'! li~~~i: wl!Jl ot ~iw:&r.ire imel!!le~ w l:~ &11 
cn3t11a! SiHl\&Wrn i8 i;;cq;it&~l~, Tl:~ sl~llaMl! l'!'M! be li'tM i::>( the i'~.:!ii!r~I ?lre~im~ 
!.k~m~~ !FFt.) or~ !11$!11lll~lbl~ p3r.H:w af t.'l~ fft l ~im!ry 1t.lli l'i.ila i~ & !nm rlJfly 
.if~ HG>!'lt<~ illllll~il I~ 1,\03 !k~m~i; ll~m~ ~\i~yi; ~Q @~Sl' 1!1 \'Ji~ !:ni~lll~l!S ~jl~di'l~ . ,. 

~foi;X61ilre.$~ !Clim~..,11 N~tiiyth~ i'H.C ii>f&flyth~~·l 

JOHNS, M !CHAEl OAVlO 

105 ~REENWAY Ci 
WEST COlUMS!A, SC ;,:en'O· 

Afr~~ ~i~$l~.Hi 
ki:;-.·oi~~ Scyl>l!mOOt i~a~ 

!'*o§~l'l:l! F!~~ U~aii~~ (fft) Cu~~m~r .!!el"i'iire ~~!~r<ll&ti~~ 

f~i:m&l fi~nm l..icimlli!f.ll Ccn~ (ITU:} 
:!&4 N~;igl~ !till!~ 
M~l1im~~. '¥'/ 2'®~·!!43l 

'fol1"~ r~t~hflM Nllmim: t~~lSl ~e;.1,.l'm ATV i-l;;m1~p&!Jey: WW...8~.~ll• 
iQJl,frei, ll~ l'iumbor: ilM~l :b'lon&9 ffl el Cl'leQ<: """"''""lf..iJ'!Ji~Q.~«<'lffi~~l>~1' 
lil·381&H: NlC@en.~*" 

Cilimge <!~ Al!iilrel'ls 111 Cl'R 4!'!U~). Li~~llllClSi> m~y cfai:'.n~ th~ ~ ~f !ii~ir S!!rrmt l\~3m~ Nll1l¢1<1S !hel~ !rn~lm:ll~ tw s~!iv!ly !l:> $ ~~"' 1~~3\iM &: 1"flid1 ill~ i~l~11(1 
l'lllj1lliirl~ ll:l illllffll oo 2~h li~in~~ ~1 ~~!i'<'ity hll fiH~ 1m l'.!)fille~l.l~~ r~r !l!l Am~ll<Wi:l f~tieffl! fi~~~ l.i~'lls~. AU' f~w 53(ltU3, •~ l:l~!'lfoat<, n~! l~&i< 1hc11 )()$all'* 
airir;; IC n.'\'h l'<l:t1!'1'l'3i wil.!i !ilg Chief, f?.'irel'l!l li'inll!m1g Lfo~~f~I! c~~w. Thi; ~n!i~tfo:l :lll!Sli b§ 1*~ClJ!6d \l:ldii'!" !ii~ j:ll!!!Slti~s ;:if ~*i')\OIY &;;d ~~~~l>!ITTS li'O!}>;I~ iir l ~ 
lJ.5LC 92A Th~ iii:;~H~tion ~hall Ii~ s~carni:;ani~~ iiy !b !im;s~is't @riiimit He™~· Th~ li~ISllS~wrn b!i v:>Jid fr;r 111~ 1sm1~ll\~er Qf~•~ tti;m oflli111.1rl11hi~! i[r>giaJe, (Tim 
ChM". FF!..C, aliis!!, !Hite 11pp!!c111~t !~ mi~ ~~&ll!1~ l"(!!'!:r ~!!~ il)l)ll!€31tto:m for 1'lroe!!d*d l!~eme >!3 li'ili tl~lcr u( !tJd11~try< O;s~rrotl@ill~ l'\lr !1~11IM !1118~~el'l!~im 
•li!l:i § &'?M'L) 

ru~ii~ ~f ~1l~~Sil'Jl! {21Cf-It873.$~). j%) C¢itllifl pmrntl.ll l,llJ\ii!r !l!M tl\~ li~i::~~f~ mny *eeur~ !111.l !{gilt ~Q ~ll'Y ~r. l.h~ Slim~ f!l<$1tn"ll~ l'J[ mm~;ihir.w !lU£i!lw& ill tl'.ie 
~&ffl~ ~ddm~ s~~= ~!!. &m! f~ elm lllll!i&l~~ !Sf!rm term l'.lf, ~ eumm !l~~m5e. ~uc~ !1~'11ii'm~ irrt: O ~Th~ sl.lrvi11img ~usa1 or di!id, ar :rng:e:.ncr. ~dmfail'tmler, li,lf wh~r 
ler1:1! ~mmltl':iti'l*cf~ dMiia~ ii~e~3e!l-: a~IS (ti A ('ee~hi:r~r mMei: W. llll!1l<!tup!cy, l.!f ~ll M~i311~e 1~r ~an~! eift:red!!o!C!. ibi l!11mler1ti ~~clil'~l.1~ righ1 iiriwiifad liy 
ihi& ~i!~d1m, th&p~l'lf~m ur pl!ITJU~~ ~a~sir.Yiil~ i"ilil i;u&ii';Q~ .1.~~ fi.im!~!i liil< u~@m~ fur !h<1i b"3in~· for .. !'daffl.lllfUm! jjf ~::.Ji 8\lOlllll',~i<i!l IQ 1.\ey C'1i~f, Ffl'!..C, ·~i~i11 ll:l 
(!~rs film U!l! tlall\ ~ll wl!i~l! t!m ~m;~:illQr 11~m$ lc ~m}' Cl! !lie b11~!n~~, 

~"Wtmtll!'..~ • .i;;i~lilii mi.tiiih'l£il~~ 
Sig::-iJ~ Ttidll:y! 

f'FL~ lrit~~~tcl !l'I ~llei11'lll& !ll~ l!!llcm'lnic vmfon Of!ill! ffL N~w~!ai· 
t!lr, !!l!ln& with QCC~ilill~!il 1!1ddlii1111!1.i infoornetkm, shm.:lct s11hmit n~mB, 
fFi. n1ID'llletf, smd 1i.rm1ii ~drlrr:~~ lo: ff!....N~w~!rmer@s.tf.gc'i', 

I Thll osi•ml:!'nfilc PFL New1d~ttil:f will e~.;i,bls ATF !C ~W:llTIW'lt~at~ 
I inforrnatfoil to lillllMee~ on 11 'l!~rii;die bi>i;i~. 

I __ 

111 

PS 19362 



Victor Jeffers 
5829 Ellisor St 
Columbia, SC 292] 2 
Ph: 803-237-5265 

Ref:# 5726 

Dear Mr, Jeffers, 

® 

·~-

January 20, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

P~use indmfo a ~opy of this letter to put im:*id.e the shipping contftim.~r. The ~dkr 
ins~de ™important as §ometi:mes th£ outside fahe~ gets damaged in tnrn.sit am! we want to 
be suti{t~~·frrearm is fogged in correctly, M~rk the e11ds of the box with ·~Product 

·· ·-' Sewfoe~~.-Fmduet Service v,rill be inspecting the firearm and \Vill contact me with the results~ 

1 hope that this action wiH keep you a loyal Remington customer. 

enclosure 

]j71 001 828 
J Modal:. 7 1 0 

1

111 !I 111
1 

II 1
1 

11

l I 1
1

ll
1 

II 11

ll I l
1 

I 1
1

l
1 

!11
1 

I I 1. "I ii 11 1\ i 1,11 I ii 111 
RE00221761 

Si11cexely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548~ 7872 

RE:m:ington Arms Compa~ny, foe_ ~ 870 Remington Drive ~ P.O. Box 700 
l'hone 800-243-9700 <111 ~'1-\>"W,re:mington.rnm 

~ Madison, NC 27025 

PS 19363 



· Fac:.ory Repair Form Pa.ge 1of3 

! Pr:nt Reset j 

[~:::;, ·,uc£i0i•j 110 __ __ L~~t~r: _:,:_]J~~-ii:l 
! Arn you the original OVl~=-~~-: ___ q ___ ~_~?-···---~~~~~1. __________ ......................................... --~ 
~-ame:-·i·_:·:v,::~::.·;:~~-·2----0rir-r-~:~~> ------- ,~ o;~~/~f.,Pur~~!~Sp/:~ /)/?'"fr' 

1 

l L.-/L,C,_,~ •·1-1 (,;:~( .. Cl . _~,z_U \.,J r· --- ............ Address( no PO Boxes): .. -f- --

i ·························· .... ............ . ····························· ................ . 

f (~.:~e:;1;:Ji1 ;2?-~sr~~~::~<~~~1~~I~~J~j 
l
l E~mail Address:(lf e~r.nall :::1~(jrt:;~s_is provld_§g, ngtf~a.tigr.: _of_r.ecr:;ipt 911d ~ti_!Pf!!,ent wHl II 

be sent): · 
. --- ·------· -·. ... •• - . ._., --------- ..•..••...•.. - ..... ----· .• ""' ··---·--. •»·-····--- . - -· ------·-· . ----. "'"" ... ···--·-. ·-----··· -· .•.... -~---- ... - ···-·- --- . - -..•.. --·. -- • r-------· ----·--·-·-··-·······--······-----------·----·····------··--------·-···-------··-··----······-----·--·--·----····~~--·--··------~ 

E~m~H Address: 
i .... ! would like to receive future e-mail updates from Rern~ngton. 

i------······-·····-~··--··········-----------····--------------~-------------·--·--------~--------------·-··-----------··············--·····--·······---··· 

.. 

;;-_) ( ·) :<"· . 
!; I/ ' h 
f L._,,,.- ~> 

' '; i 
i 

··--·····--···------···-------------------"-!v"----------+->;.......-----------------i 

i-------·-----·······--·······"""••···--·········· ............ - .. ·-·-----···········----------.. ········-----------··········-----·-----····-····-···------···················""''''''"""'"""• 
Hand!oad Information: 

·-------···············-------------~-------............ ----------------..............f 
8 u llet Type/Shot Size: · ..... ::.:::::::::: .. :;;;..::...::: ....... _:::::~ .... J ............ ~~~-~~'..~-~-=-~-Y,:_:~-~--:.:::.::::::::::.: .. :::.::::.::.:.:::::::.::::.• ........... .J 

-----~---··----_fi·;~_-_·_~:~~:-~--~-~-~:i§:i~-~~~i:~~--~-~~--~:~~~~!-~~~~:~i~_!_: _____ ~::::::::::::::::::~::::::::::::::-... ·_·:::::::::-j-··I 
··--············-------··--·---- - -

1 /20/2.0 l l 
PS 193$4 



· Factory Repair Fom1 Page 2of3 

.............. " ............. " 

Brand of deaning solution used: ! 
1----------------·---···········::::::::::::::::.:::::~::::::::: ........................................................................... .f 

! 

How often do you dean the action? or Nurnber of 
:, rounds)· /\ . , . .J /~.,r. , 1 - 1· .,. 

'-,/ {,,/) 1 V:.,.) L/ Cl fl l 
l-------·------·----------__::;;:;,::::::::=::.:::.::==::::::::::::::::::::::::::==::::::::=.:::'.. __ __j_.::::__::::..____:_~:::__:L.:..~ 
' i 
i 
[ 

How often do you clf:an the trlggerassembiy?tMonths or Number of rounds) ··-·· ·· · · ·····- -· -·-·-····- ···· '-, f l I I 

l ....................... _!r~~d of lubricant used: i 
_,· l f 

...... L.t. ... ! l 

How often do you !ubricate the bore? (Months or Number of rounds) -·········· ·· ········ · ······· · ······ - ·· ··· 1 r l I 
1------------~-~--~·-····~-···························································-··········-···---··---······--

How often do you lubricate theaction? (Months or Number of 
rounds) r· -- --.. - -- r' / I 1 

How often cfo you !ubricat~ ttwJrigg§}r _g_~_§§l!JlQlY1_(Months or Number 9f 
1 mu nos}: 1 I/ I -

-·--· .. ··-·····--·--······ . .. ""-'····· ......... ) ,__ ________ .......................................................................................................................... --······-····-····--· 
Have you reviewed th~ cleaning and ma!ntenanc~ re~omn1~n~tions on our web s!te or 

in our owners manual? > D Yt:S tf NO I 
When ~;~~~--t-~:~-1-~·;·l--t·i~-~---th~-t--;~~-~--fi~;;·~-rn--W~-;-·;-~-~~;·;~~Tby·-~--R~-~~-j-~g-tg~--~-~-th·;~i~~-d···········o 

repairmanigunsmith?) j -------~-:::_Q/;;Ll1:_Lf:: __ ::::l(LL:~?J.~-------------·----------------------_J 
l 

performed?). What were the servic'?_?_ _ _ _ __ _ _ _ _ _ ____ _ I 
1----------------·-----·-·-·-----·-·------------·--------------------------------·· .. ~···········································································-' 

Ship your INSURED firearm by either UPS or Parcel Post to: I 

Mr Vktoi· J~Heno; 
:;sz9 EiF,,cr St 
Cokimbs,, SC: 292::t2<21U 

Remington Arms Coo, inc. 
Attn: Arms S~rvlce Division 

14 Hoefler Avenue 
llk:in 1 NY 13357 

1------------·-·······························································-···----------------......_, 

[] WARNING; DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREf\RM OR !N 
THE SAME BOX W!TH THE FlREAR~,rt Tl-HS IS A VIOLATION OF FEDERAL LAW. lF 

YOU FEEL. YOU MUST SEl\JD SPENT SHELLS PLEASE SEf\JD THEiv1 !NA 
SEPAHATE PACKAGE AND INCLUDE NAME, ADDRESS (WlTH Z!P CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

;: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling, 

Preferably, 
ship in a firearm box, (Note: Original boxes may not be returned.) 

:: Remove al! accessories from your firearm to prevent ioss or damage. 
;; Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http:/ /wi,vw .remin!;10n. corn/asp/fa.ctory ___ repair _fbm1. asp 1/20/2011 

PS 19365 



· factory Repa1r Forrn Page 3 of 3 

return address 'NW be refused. 
:: Ship your !NSURED flrearrn by either UPS or Parcel Post. Remington is not 

responsible for 
damage or !oss dunng shipment so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the folimving guiclelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.0,0, Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wrn receive a \Nritten esHmate detai!ing the nature of the 
repair, applicable taxes and shipping, You wnl have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (Arnerican Express, 
Discover, MasterCard, or V!SA). If you wish, you can expecllte repfJirs nver $75.00 by 

setting a p!'l',~~authorized amount that can be billed to your credit card. We process 
checks eiectronicr1ily through Check21. 

hltp:tiwvn,,v.remirigtor:. con:!asp/factory _ __repair .. form .asp 1/20/20 l l 
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Vv'\f1J\N. rerrnn gwn. corn 

Rerrnr:gton Ar:ns Go:npBny, inc. 
870 Rernlngton Drive 
P. o Box 700 
Madison, NC 2702.5-0700 

ARS LABEL REQUEST FORM 

1 WE!GHT PER PKG: 10 lbs 

MEDIA 
COORDINATOR 
TO MAIL 
DESC!-<IPT!ON: Ref# 5726 

r3f1e 

IWILL MAIL 

i:::::==================·-================! 

LABEL lNFORMATlON 

MA!L LABEL TO: Vktor Jdfors 
5829 Elfoo-r St. 
Columbia, SC 29212 
Pb: 803-237-5265 

: : ::::::::::::::::::::::::::::::::::::::::::;;;;;;;;;;;;;;:::::::::::::::::;;;;;;;;:::;;::::::::::::::::::;:::::::-... ._._=--,,,,··-=·=·-=======· ......... , .......................................... ...... 
RETURN ff EM TC Rernington A .. nns 

Attn: Product Service 
Ilion, NY 

!::::::::::::::===············=···-=·===··--:::::::,,;::=::::::····································--::::::::=· == .... ..,, ................................... :::::::::==~"::::,,;::d 
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PS ·19371 


