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January 20, 2011

Yigtor Jeffers

3829 Ellisor 8t
Columbia, 8C 20212
Phy 803-237.5265

Ref: #5726
Diear Mr, Jeffers,

Englosed is a2 prepaid UPS shipping label 1o cover shipament of vour fireanm 1o our faciory
for examination.

Please include g copy of this lefier to put inside the shipping coptainer. The letter
inside isdmportant a8 sometimes the outside label gets dumaged in transit and we want to
be sure f@e firearm is logged in correcily, Mark the ends of the box with “Product
“rREreiée”. Produet Service will be inspecting the fircarm and will contact me with the results.

1 hope that this action will keep vou a loval Remington customer,
P oY 3

Sincerely,

D Fuicher

Consurney Affatrs Administrator
Remingion, H&R, Marlin
FPhone 1-800-243-8700

Fax: 336-548.7872

PN ETI IV TR BT T g v

enclosure ff daniz ciedl W L =
. -l
m FEB 08

@E@@ZEE?é

i%«esmmgmn Axrns Compemy, Ine. & 870 Bemington Drive P Box M) » Madison, NC 27025
Fhone 800-243-9700 « www reminglon.som
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© Frotory Repa Form

Page 1 of 3

?@E@d&

MNumibsar: fz

Number: . OOI(LT

Are you ﬁm ol gmai owner?: ) YES

B NG

Date of Pum%‘zaw

o e,
LEL Elsey isz’s

ftzﬁfl\ 4

Address (no PO Boxesy;

{:;iy / /v}/w/"?/(/

; £

State: $ :

Phone

"?%:2;&&"

f“//

Fam:: “ o

{Daytime): | }%g 59

E-mail Address:{if evma
be sent)!

ail g “jd 833 is provided, notification of receipnt and Jﬁpment il

E“maii Adér@&:ﬁ:
L Pwould fike o receive future e-mall updates from Rermingion,

Please describe your problem and date of occurrencs;.

N / ’/r [
e ' r 4 ;
N ST
o F i

;o«f"'

o ?.,/

"4

Dowsdar Used:

Handioad information:

S

Hullat TygeﬁSha‘é‘ Qiza: S

Firsarms Carg {Cleaning

arsd Lubwicstion)

btpwww. reniingion comfasp/factory vepair formasp

120200
PS 18384



' Factory Bepsir Form Page 2 0f 3
w ) o

How often do y«:m f‘iean the bore? (Months or Number 43

How often do you clean the action? (Months or Numb@r of

. | ‘ LA
TC?dndS)g f:}; l‘) L/{; (JL;;}L('M

How often do you clean the irigger agsembly? (Months or Number of
roundsy {0

a:

Brand of lubricant used:| A

How often do you =ub icate ihe ba*p"? (Man‘th% or ‘Qumt}“r *sf
rounds) it te

How often do you lubricate the action? iMths or Number of
mun"js) - [ /o

mur’scs; f/ _/

in our owners manual? >0 YES NG

Have you reviewsd the cleaning and maintenance recomn %(:}étécng on our web sife or
L

When was the last time that your firearm was serviced by a Remy ﬁj}i"’ﬂ authorized
repairmanigunsmitn?y (0 ;"j YA 5 e

~ What were the services

{)@:fﬂ?m@dﬁB

hip your ENSURED firearm by e;ther UPS or Parf‘ei Pﬁ&i ol

Remingion &rms Co., Inc
Attre Arms Service Division
14 Hoefler Avenus
Mr Victor Jofiars : Hion, NY 133587

S829 Bilwor Bt
Columbiy BC 28232240

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N

YOU FEEL YOU MUST SEND BPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE MAME, ADDRESS (WITH ZIP CODRE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:» Record the serial number of your firearm before sending it
Praferably,

ship in a firearm box. {Note: Uriginal boxes may not be retumed.)
» Remove all accessories from your fireanm {0 prevent loss or damage.

nroper

THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW.IF

Pack your firgarm for safety and o prevent further damage I shipping and handling.

 Provide a return address on both the cutsids and inside the box. Shipmenis without a

htipd/fwww remington.convasp/factory_repair_formuasp 120/201H

P8 18368



© Factory Repair Form Page 3ot 3

return address will be refused.
:3 Ship vour INSURED firearm by sither UPS or Parced Posgt. Heminglon is not
reaponsible for
damage of oss dunng shipment, 50 you may slect o purchase nsurancs from vour
caryier.

Charge repairs will be processad using the following guidalines

» Repairs $75.00 and under will be completad and refurned o you C.00L {To avaid
{} D, Ch harges, please include your credit card number and expiration date with yowr
(L)

s For Rep“‘m over $75.04, you will recelve a writlen estimate detalling the naturs of the
raepalr, apphoabls faxes and ¢ *z ipping. Youwill have 30 days o dp’)m\/%, the repair
sstimate, Repairs can be paid by check, money erder, or gredit card (American Express,
Discover, MasierCard, or VISAL fyou W?’&h, y@u can expedile repairs over $78.00 by
satling a pre-authorized smount that can be billed to your credit card, We process

shecks elsciron mii«x through Chack 1,

hitpiwww remington. convasp/factory repair form ssp 12002010

P8 19358



& g Famegton Arms Cempany, ine.
870 Reminglon Drive
;_?? §§§§§ @% B0 Box 700 ‘(

PR TRITRNGIOHLL0M Madison, NC 27085-0700

ARG LABEL REQUEST FORM

.5 5T
rifie

1/20/201 1 REQUESTED BY.  Dell

WEIGHT PER PKG: 107y
COORDINATOR LILL WAL RO
TO MAL
DESCRIPTION.  Ret 8 5726

LABEL INFORMATION

RAALL LABEL T Victor Jeffers
5879 Ellsor 84
Columbia, 5C 382172
Pho BO3W237.3263

RETURN ITEM TC Renington Arms
‘ At Product Service
Hion, MY

H b
FXAGHREG JaN 231, 281t L. CURR Yeg 1 WF 3
S¥C GNOLOM BEY WY 18,0 LBS

TRRCKIRGY 12&%%59&9@57&%?334

REF 3 YICTOR JEFFERS/ L0/ DI

BEF R ETIR/RIFLE

MEGIE TR CHBRGE 249

G INDLE-PIECE PLB RATE LnRGSD sy g;igum
oy B B8 con & e B 0.5
G e S8 gin

4 B0 oR . Y
%gvﬁ;igg CMG B3 PUBGERDLING 8 36
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