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' Remington Arms Co., Ine.
Produst Service
Legat Case #5406

Case Iniormation

RE# Erate Opened Bate OGpened{FS) Erate Cloged Encident Date PreLit  Lit  Obsslete

21E400 101 12532010 1020204 X
Customer Information
Tvpe Business First Name Last Name Street City  Siate Zip  Age Contart
Incident Charlie King 3387 Ashland Rd Reidsville NC 27320 H 336-346-6968
Incident Information
Clatms Cades Repair Est. Medical Treatment Medical Status
Pt
op shot hole in door of
ek Cauge: 4054 Ag received Follows Down Unknown
. . s DXKIROWT
Fired when closing Concern: 1008 Fired on Bolt Closing ‘
“ holt
{"W

12/1371€ Per call from King, be bought his 710 20d hand 4-5 yos ago. He accidenially shota hole in the door of the truck but
thought it was something he did. He put it up but tried it again this year and §t fired when closing the holt.om

Firearm Information

Mig. Type ModetiGa. SKY Serial BbL DOM
A&/2002 22830
Remingtor CF/BA 7167270 W sians Tiogries pw | AOA002EES
fate Where 4 ocessories Grigingl
Purchased Purchased i {(hwner
FHL/20048 BANGERSLP SCOPERINGSBASESLING I}
CONCERNEBC

Ammunition Information - Nons Defined
{rher Products information - None Defined

Seitlernent
Remington/710/CE/BA
Cash Beim., Cash
Setthement Releass of Clalms Belease Date Reimbursement o Date Date
Setilement APV APV

Eﬁ?uw o2 with 700
SPS 270 no charge as
a gesture of goodwill
Repair/RBeplacement  Repoir/Replacement

Cost Date
179.00 172472051
1213710 Mailing ARS.om 1/20/11 Repair at no charge as a gesture of goodwillom 1/24/11 Hion is replacing with a new 770
modelom 2/3/1 * King ts not happy with the 71H/770 models, He wants the 700 SBS 270, Ship to Ray's Balt in Eden, NC .em
Examisation]RemingtovCFBA]
é Part i Sub-Part | Code Corvment :
{Examiner BTRAVIS
iExam Dt NS
21312611
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Examination

Product Type

Action Type

Assigned To |
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RF
A
THNAGLE

As reped

red Follows

Cause 4354 YN0 /% TPA NGO LONGER AVAILABLE
[Dsscription | 227 270 WIN
IDate Code W E
hugged iEalae
Rarsd Bulged B T“ai@@
Fired i¥alse

Fired while Obstructed

Mugzie/Crown

Shghtly Worn

Buolt

{ondition Fupctioning |
. . Slhightly Worn;
Firing Pin 4 K

Functioning

Shroud

Slightly Worn
}fum.twmng

Face

Shightly Worn;
Functioning

Handls

Shightly Wom;
Functioning

Stop

Shightly Worn;
Functioning

3

Slightly Worn;

IM/T10 SAFETY

‘Condifion A
] Functioning
Extractor e i Stightly Worn
Lut Condifior LS ’
S Functioning
iExiTiect Test False
Block Condition !mSeiectm
. e Slighily Worg;
Locking Lug Condition BT T
® Tunctioming
____________ Noteh Condition __-____‘[;:wSei@ctm
Condition fo-Belectom
Magazing e Shghtly Worn;
= Rox Conditien Ry TR
Tunctioning
. e e Shightly Worn
Exterior Condition het A TR
Functioning
§Overs S Slightly Worn;
Ovexall Stock Condition Stightly Worn;
Functioning
Fore End Cendition ~Seiegie—- j
- e Shghtly Worn,
i . Condition @ Y D
;R@cgwer ﬂil:ﬁ:‘)flaﬁg ______________________
Hulged [False |
Desoription
Safety Funotion uiike new: Punctinoiog

lSub_Assambiy ]

Non-{55

o

btip:feps3apt 3.2

i

i : e

~Betongee-

Noich

Shightly Wor

Functioning

| |
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Faise

f}3'aise

Trigger

Condition

Stightly Wom;
Funchioning

HAS MIN TRIG RETURN

o

fwae’;aaiw

Has

Altered

Faise

DI NOT APPEAR TO HAVE BEEN
ADISTED

Bub-Assenihly

i0ther Remington

Noo-Reminglon
Componsrds

Daseription
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. December 13, 2010

Charlie King
3387 Ashland Rd
Reidsville, NC 27320

Subject: #5406, Model 710
Dear Mr. King,

Thank yvou for your patience. Enciosed is a UPS ground prepaid shipping label o cover
shipment of the firegrm for inspection at our factory. Please inchude a copy of this letter with the
firgarm. The lefter inside is imporiant as sometimes the outside Jsbel gots damaped in
transit and we want io be sure the fivearm Is logged in correctly. Please mark the onds of the
box with “Product Service”, ' -

I apologize for the inconvenience that this incident has saused and | hope that these
actions will keep yon a loyal Remington customer.,

V2
N 4 e - & $ f
Siacerely, . /{ﬂ P 7/
Ko i Ak
Nl . ; § i
Choisty Mitchell
Consumer Affairs Administrator f P
Phone: 800-243-9700, ext 8684 450
christv mitchelli®renmingtioncom 3 »
e
51
w3 oea TETIEY
o EERY mf’?ﬂr‘jt ‘i
wt § B Ne? éﬁ:ﬁé.&‘s o ﬁ‘%
3
WogaN o e
BY: v me st

Remington Arms Company, Inc. e 870 Remington Drive » PO Box 700 ¢ Madison, NC 27025
Phone 800-243-9700 » wwwremingtoncom
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Model Mumsent 2 Seriai Numberl THDE 7168
3
Oy T
Are vouthe original ownern 5 M

Mame U HBRLIE KING < Gats of Purchass: § . NEMERE 06T

Addrsss (no PO Boxes): 3 EZ87 RSHLWN D Rowb

: i
BEOsyiLLE Bmted L ALC Tl QFZED

Phone Daviima)s 3 2568y gw@ i@% Fax:z

Tzl Addressi(if e-mall address iy nrovided, naotilication of rac sint o ghi nnant will be
§
sant)l B

e = i RepA e e s ®8 man, . L0

E-mall Addrass

;"""".

T bwod ke o receive fulure s-mad Gndal

Plaase describs your problem and dats of ocourranes:

Freoe WM @M@Q/@v @Lfm‘\) &m a.mm 2 Qimwﬁwmﬁ Bt
Sgnend? vl Tha. sedde. sed b o ?‘x@wﬁl P reudl - \

Rl e Bafar te Thae sl @Mg fw &Em@z&w B
W\m&m k@m; M%e.wa_,

N R wam Thee Ogens weBl Daesede, £9 aoin, 9
% mﬁi‘uﬁﬁ e e desa. Shoadd 2 e V3 &&M‘&

b
DSenim,

B e e W m@ﬂz PO N fipegn snd) olin o

6&:?""@»*—-3‘ @M‘hk g&)'&ﬁ&,&.&vﬂ,

&

Mendecthuesn b Wi e gss ren Type: % AT0 el 160 L,

-

i T
Ciher {1.e. hullst weightiype, shot size, powdsny ] LUNCHESTER. 270 ral . Lad G2
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Remington Arms Company, Ing.
870 Remington Drive

RO Box 700

Madison, NG 270850700

ARS LABEL REQUEST FORM

OATE: N2 MREQUESTED BY) hiisty

QUANTITY: HWEIGHT PER PACKAGE: 10
P :

MEDIA

COORDINATOR MK

TG MAIL FWILL MAIL

RESCRIPTION:

730
71087184

LABEL INFORMATION

MAIL LABEL T

Charile King
3387 Aahland Rd
Heldsville, NC 27320

AETURNIITEM TO: Ram Product Sewvice

S

Bl sl minwaL s N O TR RSN

S ML CURR USD
iﬁﬁ?ﬁ%m% HEC 43 %?ﬁ%@m 125 LES
SRCRINGE 1744¥SOBAUEATAADIS
BEF 1 CHARLIE KINC/CBICH
aEF 3716/ TIERTIEE

WEHDLING CHARGE G 88

5O5: e

GTNTLE-FIETE PUB BATE CHRGE: SR;‘

g 398 c?% % ;fg 75

2 Do ) 50

o ggg 2 0B s
?2? PUE CHG 8.28 P o HERDL THE
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