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Case lnfonnation 

RE# 
218400 

Date Opc~1Jd 
l/ll/20ll 

Customer 1nfom1atkm 

Remington Arms Co., foe. 

Date Opened(PS) 

U/13/2010 

Product Service 

Legal Case #:5406 

Date Clo!ied 

l /20120! J 

Type R1rniness First Nnme Last Name City 

Page 1 ot3 

Pre Lit Lit Obsokte 
x 

Contact 

fncident Charlie King 3387 Ashland Rd Reidsvme NC 27320 H 336·-346-6968 

lncident lnforrnat[on 

Chi.irrrn 

Pl 

PD shot hole ir1 door of 
truck 

S Fired when closing 
'· bolt 

c 

Cause:4054 A~ received Follows Down 

Concern: 1008 Fired on Bolt Closing 
Unknown 

12113/ t 0 Per cail from King, be bought hi~ 710 2nd hand 4.5 yrs ago. He ae;cidentaily shot a hole in the door of the trnck but 
thought it was something he did. He put it up hut tried it again this year and it fired when dosing the bolt.cm 

Firearm lnformation 

Remington 

Type 

CF/BA 

Mrn:lel!Ga, SKU 

710/270 WIN 27408 

!late 
Purchased 

Where 
P1m::ila3ed 

Original. 
Owner 

l l/l/2006 
CONCEHN:FBC 

BANGERS LP SCOPE,RfNGS,BASE,SUNG N 

A.mmunition Information - None Defined 

Other Products tnformation ·· None Defined 

Settlement 

Settlemeret 

Replace v,rith 700 
SPS .270 no charge as 
a gesture of goodwiH 

Repllir/Replaeemelfit 
Cost 

179.00 

RemingtonJ7l0iCF/BA 

Release Date 

Ri:pnir/Repfoeemel!lt 
Diite 

l/24/2011 

71087168 RW 

DOM 
J i/26/2002 2:28:50 

AM 

Reim. 
Date 
APV 

CJ1$i'l 
Date 
APV 

J 2/13/J 0 Mailing A RS.cm 1/20/J 1 Repair at no charge as a gesture of goodwllLcm !/24/l J l!ion is replacing with a new 770 
model.cm 2/J/l l King is not happy with the 7lOiT70 models. He wants the 700 SPS .270. Ship to Ray's Bait in Eden, NC.cm 
;-----~-----~~------------------ .. ---------~~--------.-.-_---_-------------~-----------~---.-:--.----------------------.---------------------------_------.,_~-~----~--------

Exam ination[Remington/CF/BA] 
F"'••-••ra••••-••••••••••••••••••••••••••••••••••••••~•••••••-•••••••-•••••••-•••••••~•••••••••-••••••••••••-•••••••••••••••••••••••••••••••--••••••••••••••••-••••••••••••••••••••••••••~••••••••n•••••n~••••••••••••••••••••••••••••••••••••••••••••• . ·- -- - --- --- ------- .... ·----·-- - --· --- _________________ ,, ___ ·-------- ·- . -·-----····------- - ••>-•·-------------~---·-'-·•-----'"·-----~--------- --------·- ---------- ------------·-··· --·- - .. --· ------ _, _, .. 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?1D=5406&Type=Case 2/3/2011 



PrinillEsplay Page 2 of3 

!Extractor 

! 

http:/ icps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5406&Type=Case 2/3/2011 

PS H~373 
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Charlie King 
3387 Ashland Rd 
Reids\~Ue, NC 27320 

Subject #5406, Model 710 

Dear Mr. King, 

x 
\ 

. December 13; 2010 

Thank you for your patience. Endosed is a UPS ground prepaid shipping labd. to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
fire.arm. The fotter ins~de fa important as sometimes the outside l~bel gets damaged in 
tra:usH and we w~nt to be sure the fin:arrn is fogged in correctiy. PJs;i:~$.~ __ m~rk.th~.-~TIQ1LQJJh~ 
box with '"Product Service". - -

I apologize for the inconvenience faat this incident has caused and I hope that these 
actions "<Vill keep you a loyal Remington customer. 

Sincerely~ 

Christy rvfitchell 
Consumer Affairs Administrator 
Phone: 800-2.43-9700, ext 8684 
~-hJ:L~.~Y,TI1iJ£h~Jl@XS'.!IlclDgtQ.!1:~9.!r\ 

ro~ r 

~~~~ 1 087 ·1 68 
Model: 71 0 

111111111 ~II 11111111 1111111~ 11111111/ llll llll llll 
RE00218400 

Rernington Arms Compa.'1y, Inc. ~ 870 Remington Drive $!) P.O. Box 700 111> .Madison, NC 27025 
Phone 800-24J-9700 ~ w~'.reming1:on,com 



f\!OTE: P!ec..se cornpte~e and prlrn: this fo~rr\ and then include lt w~th your fl~sarrn. 

-~........,..., ______ _ 
~ §------------------------------------
' 1 --1--ifA l P~·iode! Number:~ u 

! • f~----~-••H••-~---"·····-·--·--------~~---· 

I ""''-l r''umh"'" i 7~0 07 a L C.i ' :---_, _________ _ t""""'"'"'- .~ 1~.w-...l.• ti (}i EfiOQ 
1 ....... ,.r.•••"·--.................. ~-----... &K ........ ,...,.,.~ ........... ,.,.,. ........... , ................. ,.,...,.,.. •••• ,. .. ~ ····-···~"~ 

j l , r ,:,:~ r · l Arn vouthr; original C'«m~r?: lS.$1 r~o l 
! • - ... -~·-••••••••K•r••Hr•r&r•ro>•~---··--···r•r••····------~•H&KH~•-r.rrrr•rro&r•••>•••••r•<~ l r·-----------------------------------------------------------·---- ! r·-------~----------~~~------- ! 
I ffa~:So: <Cfl AR Li [; k! N 6 <> l O<ittl cf Purchss<:; j. ~-~~?M'B_ff.:_~~ ~--r _ _J 
I Addrnss \no p 0 Boxas ): l 53 g 7 As H L v;~ av 'ti> °R.()~ '\) ------------------------------------· I 
i-~-====:::::::::::::::======:==::::::::::::::::::::-------------------------r---------i·--------:-----------------------------r--:----T·-------------------------·-----------·1 

I cr1:r: l lU::1nsv 1 l LE l s;3t,,: ~ N- C. _t::p: i _:t15 2 ".:? ________ J 
1----------------------------------------------------------------::::::::::======:==::=::=-----------T----------------------------· - 1 

I Phon:2 (Dr:ytlm2): J 3'3t;-3 4 ff - ~~ fu S I Fz:c' _J 
r---····~-----•-H••••--~--·~---~-~-----------------·--·-··------------,.--,,---·---------------------------"-:-·:-.---------------, - ! 
l F. ... m23H Add:ess:(if s~rnai1 address fs o:-ovid8d! notificaHur. of receipt and sh;prn.ent \!Vii! be 
: I""""""""""""""'-""""""""""""""""""""'""' .. -~ ....... " • ~ -~~--

1 l 
~sent) J 

I E .. mE3H A.t1dress: ,_ 
l L . ! wo1;id like tQ :<:c:>ive future ;Hna:i updates from Remir:gtori, , 
L .. ~~~------~----···-···-~---··----····--······--~-----~--------------~--~~-~ .. --------~-·-··--·--·------·-------~----------~~------~-------~~- ....... ---------------.... -------·----~ 
J ?[e;:Js;2,,,d1.:scribe ym;r problem and dat~ £f os;c.~rr~n,,;B:_~~·-~~~~~~~=~~~~~~~~~~-~"."'.'!~~~ 

JI :J ....... ~ ~~ C!,,;eF J...,~.) &.,~- 4~~ ? c.1~-~W>~,,Q a..... .BJ 
JI A~ ...... ,Jl ,;,,,b~ ~ rt:.~~ °"J::t Jc ~S'l..a-~. ?~ r~...Jt 
,, 0 

ll ,. .. ~-;r ~ti ~ ~(~ r-ll ~-:~.(\A. :.~~·~ ~:~ 0''- ,~.A- ~ IJ f.ave~.-~ ~ t2~ 
ll ~.L~ i;::,~ ~'""""-'""-=-"-"; 
I ~ 
i I ? Ji:l! rnf1?;. ~~ 'tiN:.'.<> c~,..,,., ~~ 
11 
il 
!l q 
~ ~ . .Uu~·Tu 

llfr~~ ~ ? ~~~~ !l 
l
l ,,.,_ <;\--

1) ~...,,_:,, 

et. ~ ~~) 
Jjd:)Ao""'='.!... l.V~Ai~.l>d ... " 

l' . 
I! 5GQ ·· · 

t~~:-~-=~-~::::'.=~~:::: __ '.:'.~-------·--------------·-----------------------·-·----------------····: ___ :......._ _________________ _ 
j J.\mmunition ~nfbrm2.i:loti: J 

------------------,.----------·--------------------------------·---···---·---·---··1 l r- ---------~~--·- -~ i-·-~~ 

l M;:;nufscturer: 1 W ~'"' e. U-<1' ~ l:'ee i.!L.. j 1yp€i: l ~ 10 ~~i, I tb D . 6 te. · 
r--------------------------------------------------------------------------------~i---------------------.. ~- : . 

I ()the (Le. bull<.t weightltype, shot siz<?, powder): l ir.H f•)CHE ~TE. t?---
,,. .•••• ~w·~--·,.K····,.,..,....~ .... ---·----· ............. -~ ......... -> ....................... ~-,-..-~~·--··~,. ••••••••• ~w·~---~-·--~--

Tic ('..~L l:t,,o ~ '2., , 
----------·---·~··--.,J 

i Handio<:ci information: fJ j ;ti 
r~---~------~----r--·-------·-·-;::;;:;:---·--------·~-----·-------~------T-----·--:---·--·.---. ~-y~~·--.--w _________ _. ... -1 
j PcNidei Used:~ j PuvJGer vVe;ght:: - ____ ---! 
!"·-·········---- ·------ -----····-··--··---··;·······--· ------·----·--·--------;;::_-------' r--------------------·--------· I 1 

l Casi;/HuH U~;ed: l 1 Prirr:E:r U::;t:d { 
-- ----- ------------------··-------------;-.------------------·------·------------ _________________ ,. ____________________ _ r-·--------------------··· - ; r~~~-

1 Ru111::t ·r vpoIShot .s;z~· ! i R:iie:2d&r Usec: 1 
L:~ ___ :_.::. ___ ~-~:_..:.:....._.~~--~-: ________ , ______ ,_ __ , _______ ,_ .. -·------·--·------L----------···---···-·--··-·-·--·----------·-----· .. ·-- ,. ........ -.. ,. .... _. ... ,.. 



I 
, _____ ,, ....... ,_ .......... -----------·-·-·-------------·------····-------·-------··--------·----··'-· .................. _________ .. ____ ................ .! 

~:::~:;·;~:~;~::.:,'.~:~~T~'~'u'~=c~:~~g~ .. ~':"llLY iK{L. _fc¥c1;" ~--1 
; .......................................................................... ------ -- r..:.~;:·i,.;~:··-~;~:: .. ·~·;,·;:·~-~·--;~:-~·~ ... :· . .v ~~-~~si:i. 
i Ho··;'/ oft~:n de /O\: c;:?.an the bor2? {Jv1on~hs or tJurr:b0r of rc;:,.:;;d:.;) j {1/ l? ~ n,, ~ < ~. "~ v ir; • "" t 
i.••••••n•-••••,,..•••••·•·•••-••••~•-W••••••~•-' _____ ,,, ___ .,..,._.~•·~......,_.._.._. •••• 1 .. >0"•"'•--------...,._ ....... ~.~,._ ... ,~,.~0 •••"'""-••>•-..•• .. ••••.,..•...-••••wA __ ._..,....._..~..,_.•~-·,..,.! 

~HON OftM do ''''.''"'.2.'":..'?"."'.1.(.t!0.2"".2' N::ciJ"' "' rrnt~cicl.r. . ~-~·c=;co-·--·-·---- -· ·' 

! H8v1 ~;f1,;:;1 {:kl ycm d<:<;;; 1)·,:, t:iggsr as.s~mbiy? (Mo'!ths o: Nurr;b"'r cf ro:.md:o) J '1 ! 
....................................................... _ ....... -::=: ........................... :..::=:.:::::::......~:::-------............... _. _____ ,, _________ .... _,,, .................... i 

\ 8r8.'!d cf LitYic2/1t 1.Jsed: l ' / l 
I . .._.,~--·••••.......,•H••••·•~•••••••••••••~·~••••~•·----........................ uH•~·-.----- ' 

1 l if ·---··-----·--··--·1 
i How oftz,n -:-J~J yo"J iubril.:c.ts ths bc\:"~r? (M·:xtths o:- :'h..:mb:::r cf r·:)Unds) l . t ---------·--·~---·······------~-----···········;···- .. ·---------··--·~--;···--·--·-----~···--·--··--··------· .. i 
),~~-~:~~~:'.'.'.::.:'.'.'..!~:~_'.:~_'.:'.:.~~ t~'? ec~on? (t,k:_:.:~:'.~:'. .. '.~::::.'.:~.:.'. .. ~'.'..'..~'.~~'.~~! . .' ...... _. __ 
l 1~-· ' 
~ ' i ,f ! : 

l!_--~~::~'.'.'_~~-~~~=~~-:~~-X_~~:: __ :~~~~:.~~~~~~~-~!~~~; trf~;~;:::: ;?:SB9fn~!:/?~~·~~?.0!.:~ .. :~~:1_:nbar of 2~~j:_~-~-~-----------------····----·····---···-~---·------------------j 
i 1-i?..\iS- '/CU re~/e\,\'&d th5 c\eaq:~:g fH1d n~~:in~~:::-t<:n~~1;: r~;c::Jn .. L:-:~:n.::;;.t~·:)ns: ot1 o;;r \,-,,·~b s:~e or ln our c~snsrs tnf':nu.a:·~, 
ir'. ....... , r--

l'_ . ·. <@§) , __:..;o -------·-----------····--········ .. ········-·····-····-----------············· ----·------··------
, .,ih ....... 1 , .. .-. ... {:...,.. !,,.,,,,.,.. t:,.,,. ...... :.'\...-.i ~1·"'•( ... ~i"'~ ......... ~ .... 1 ···as S'"·r;i"'·~ . ...: Mv;::. q,..,.~ .. ~;,..r..~0 ... 1 ·;i··'··~·'r: ... _,.,,.'j f i V·ct~i::': ·;~c:~ l1~~ .;:,~~ .~··:~~_;;;.,;.~-1·,..,: '.~:.-:~i,, "" . ·..::.· 1 'v~.....! .._.J....., i .::::::-•, ~·i::i~ ! ..,......:'.!·v !.;..:;;.~ 1'.' 

I l 

! reo8i(rrr"n/gunsmir1·:·1 [ -----~JS',N!.!!:_L_'f{}__~~-1!-:_ti_"f:-.U-;2_~'.."!.::'!E~:-..:S .... !!. f'(!!.1,w;<'\.d\£ t.;ai.; ~ ?:i<-Z<'..'J..<'\ .,p~if'·:lJ,, i 
L.,.. . .:.. ........... ~---·-··-------··-·-----·~-----·· ............. '" •• a..n._...a. ...................... ::::-:::::::~~- ... ~--- ... .-....-...-... - ...................... "i. 
\ 1 

j VVrtc~ 'Nf;re ~h~: :::·~:t./i,c;~;s psrf.::irr;1:::d?) ~ 
\,~--~-------~------······-·······--·······-······---..----------..--~--· ... ~·--~-.... ------~-

i 
i, 
' i 
' 
1 

i 

Rern~ni;;tor1 Arrns C(L,. ~nc. 
Attn: Arms Service Divls!on 
14 Hoefle: A.venue 
!lien NY 13357 

'~, ------··------~v-••••••••••••........_••••••••••••••••••n••••••••••••••••••••~•-···•~--·••--'----•---··••••••••••••••••••••••••••••••••-....••,,,.~•--····•.,...,..,······~·-··••• 

! @VjARN!NG: Cl() ~·lCJT (~ENO Li\/E iJfl SPENT SHELLS lN VOU(~ f1J..-~E.C;._Fff"'l C?1 !~·J THE .S/:,MC [-JC)X VV~TH THE ~ 

i,: ~I :.~q.·~_-_:::.t,'.~_ ... ·7,~1,~J/:.~ Tc._'. .. "..._:_:,;}:.:;_,!~1~.'.-~_1t'~j~.1C\.-~~.:/,:?.~~t'":"_o .• [.-r"·l~.:.~l,D1\i~ .. ;7;~y;~,:,;.~;,,~~~-: ... ~;:;.~~ .. l.:~.~~.\~_~·~:~-~~\'\:..,.,~·~l1'..:~.~.l~-;s1e .. ;<~~;;;,:_ .. ,1.sr:t··;T ~::JHELLf:~ PLf:/~s;:. SENO ~ 
• r , , \ ri , .... ,,. ..... _ • -~- - < • • .... , \.,l __ ~ TELE.P;-;o~·J~ P·.i"~D N1'JC:EL ::ND~ i SER!A.L :\iUMB0:~1 CF YCUFi HF-1EAf-1M ; 

~ :; S;:{:urd ~h:9 s~g~~;l 0t;r:1b2: of your tir9£rrn b::.:-fc·re s0nct~r:f~ lt 
~ :: f:';~-,;;.:.: ye.it.:'( iir0~(r;; to: ~.SfBt~/ 2:1:;:r tC· prs•.-;znt f:,.!t~f-1~r d<ft:t;QE': fn sh'.p;::i.1t) ::.nr: h::r.dl:n12 Pr~:~r2:Z:ly. 
t .ship i:1 2:. ffr0ar:T1 box, {N~;i:~:: C:rigi::<::l boxs,s fn:;y r:i)t be rcturr!::d.) 
~ :: P.srr1ova ~Ji ac:cs-st;n!is:-; fr()m yr~ur firearf:11o pr::v~3n1 :os.;; c:r d2:·(:2g~. 
~ ·:. f)ra\.d·-:i& ~ r:::tw·;-! .Bddr0s.s .;:;:-:: b~1~h tf:·~ c:,;t.:.:ff.:::~ e.r:d i::sic~r:-: :h£ t':cx Sh:\:.r:~Bi-i:::, w~t~-~owt a prcpe( 
~ rst:;r:: tdd:"0:::~ 1,i..ciH tY? r:~fr..!~:~:d. 

-· -----------~---------·--··--·----·· ......... ~ .,,:·--·----·----·-·----········--·····---·--·---·-·----···--··--------

;.· 



www.r~mmymn.l:um 

Remington f'rms Company, Inc. 
870 Remrngton Drive 
P, 0. BOK 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 
ol'Jl:\"fi'i'Yf'Y': ...... ,,,,,,=,"="'"' 

MED!A 
COORD!HATOR 
TO MAIL 
·of:.scfRW5fioi~~" 

....... 

710 
71087168 

~====:::···::;;···:::;"'"'"'"'"''""""=·-=·-··-"'·--~--=============······ ~~ ....... -·;:::::~ .... -... -... :::::::::::::,,,::::::~ .... -... -.... 

LABEL INFORMATlOf\J 

MAlL LABEL ro: Charliti K:ln9 
3387 Ashland FM 
Reidsvi!k~, NC 27320 

I 
................ ..! 
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PS 19380 



PS 19381 



PS 19382 



PS 19383 


