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R-eming,on Arms Co., foe. 

C:is~ lnformmion 

RE# 

220784 
Diste Oriened 

1i26/2(}! ! 

Oi:aomcr lnformation 

ln.:idcnt 

1nddent !nfor::nalion 
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PJ 

PD 
s 
C Ddayed Firing 

l:Me Opem.<d{PS} 

!/l212il1l 

Pickens 

Product Service 
L~ga1 C:~·;e ti:.5620 

I.ht~ Cl<l$i:d 

2./l5/20I l 

Cwse:40.~8 Could Not Dup1ic:i;c Cmccrn 
Cmccm:l\l:?J Dc!ayi;d Firing - l'i.rearms 

Pre Ut Lit Oim;kte 
x 

Dallas TX 75231 

:\fofa:al Trnatrrwnt 

Unknown 

Omta~t 

c ::1l4-5iD-l27l 
F 2!4--503-7247 

Ejtp@il1rnmd.m:l 

Customer sent in an email. He 5tltd ilw.t he lins a ({t:lny;;d foings :;e\:t:r:l.l !imr.;:; wilh thi:; nik. No d:b'l'<ag('., No fr\1ury. He wam:; a ri:pl:i;;rn1rn1 
nflc. di" 

Firearm lnfornmt10it 

J\lfg. Typ.: Mml~l!Ga, SKli Serial BbL DOi'>l 

Rcrningtcm 
Bak Pllrdw~~d 

1</6i20lf.i 

CFII.ii\ 
\Vh<>n Pvn:!m1~•.l 

/\Cc\DEM '{ CORl' 

7 l (J/')006 SPR 274t() 71265.136 XZ 12ilf2005 8:4129 AM 

i'.dn.r:.~unhinn lnf{)nti~tl.:>n - Nora; f)t.finc<l 
{)tht;t' Pr~xiu.ct~. {nfrrnll}ltion - ·Not$~ D<:fined 

A1:1:e.%<H'i~> 

SCOPE,KlNGS,HASE 
06g;n<1l (hrnw 

y 

}kmington/7 J O/CF/'BA 

Rr.piitctc \o.:/2 T363 ir~ 
exd;:mge 

Rf:palr/Rcplatem,:ni Cm;t .H.ep~eidRitp~acemmH lhtl(' 

$if.l4 93 2/J5/2Dll 

U.:imlrnrsemtoi 
C;i~li Reim, 

SHtkmem Uaf<~ Al'V 

ca~h 
D:ite 
Af'V 

1 wm crnail lct1>::r & lorm. I wiH ask mdia coord. ro eir:i:i! ARS df 2/7i1 l · Pt;r I!imi - Could m;t 1iuplkate {'.NKem. l will c<ml<iCl cu&winer !O 

s::.':f? abm1t a ri;ph<.:em::.~nt in. 3. MJ'JW in <\x.d1ang:e. df2!8/J J- Left m:;g fm cu-rt. to caH me. 1 can c,ffor rmm:r. 1736'.l M/7GO SPS, '.)(i,Dli \;'\ 

cxche.r:.ge. A!% need FFL from a zkaia. df (\:stomer rn!kd me back & statd mmae 27363 w~-.:; fine w/him. !k r:t:ds h~s scope shi['fJ('.d back 
frNll factory Me wlll get hi:; dealer to fa:x over FFL df2/l5!1 J: Reteivt'.d H-L i'rnm deakr. df 

http://cps03a:p 13 :200/psaapp/PrintDisplay ,aspx?ID=== 5620&.Type====Case 2/.tS/2011 
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l'nn.u11sp1ay rage·,.: ot 1 

http;//cps03ap13 :200/psaapp/PrintDisp1ay,aspx?ID00'5620&Type0"Casc 2/JS/2011 

PS 19397 
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Tl~~ ;.;~~\1:<•':'t' :usm~~: ~b.,...,·c -,;~:~t lHI! ~ ~-,'l:p-: ~~r !hv, H~-.;tt-!i( !\.: in.>;R-l j~ ~r"11~:dt:tt~i ~~c 
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1 f'i·•fr~~( ?;f~t.k~~lC :::, ;'}~"•;:'!t'H;:{?)::;, f~~< xi~~~hir~ :':"n.nt ~~ i.>-:~H tsf tl'l~ p~~t:~;,:;j f!f·~(!~S 
~ !~~x,ii~r., r.'FJ. i -,'11' ;~ l'~~rW~:l~ihh• ;1~f~(ii1 1,1:':);~ r;:t., ~ ~Cftify N1(n \1\iS j~ ~ ~~.J·.~ ~!}?;· 
~f :~ fa'.'{;P.~~ t(,~i.:;...;~ tQ i~~e ;;.;.~fi.'C<: 1•;,1_:.rr,.;r.! ;d~:..:.,·.; ~:>~~~~ .. ~Hi ~h" tr;,s..H"!(>~~ -:!'i~":'<.:lfo;<: 
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"~~JIL~ .... Wif\ fl<;~-- __ ..J:.-&~~;c·:--"""'- F~ f E 
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Prin ...... i{ ':\J,1rn·~ ~ C,:~~: 
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~""'· ....... -~ 

CU.STQM~R PHONE:(·2_ 1 ~t-.) S a 5 --

-7 I"'),-""~ 
( <.. "-"' 

{?.._e F :.r::P z;·t:) ? o 

2 
~-7; 

{ .. I l 

t~!, '. ' '.' } ' ' 

PLEA.SE INCLUDE FlLE COPY OF FFI..; \VITH. 
GUN. FOR QUESTIONS ASK FOR JAKE i\T 972-
424-691 L PLE.ASE SHIP TO PREI\flSIS AIHlRESS 
().NLY. THANi{S. 



John Pkk~rw 
. 8499 Greenville Ave. 

Ste W5 
Dallas, TX 75231 
Ph: 214··503~1271 
E:maU: jtp@cinnalLnet 

Rd'. # 5620 

Dear rvfr. Pickens, 

<(,·~ 
·~ 

Jarn{;:i:ry 12, 2011. 

'1265336 
Model: 71 0 

1111111111' 11111111 ~Ill !II Ir Ill I~\ 1111111 
RE00220784 

·Y(>U will :r~~rve a ©hipph:tg fabe~ for l.Tl}S by ~m~H ~n 2-3 hruhiess ~fays, l~k.aM~ 
.indude n copy of thfa fotfor fo imt insid~ tb.(; shipping C{m.tsJner. The kHer in.side fa 
impmi:ant ~3 sinnttime!t the l'.l!JtfS3(fo fo.h~! gd:~ {farnaged fr! i:l'».m;ii: irnd w~ W3i~.t to he ~ure 
the firearm i~ lugged in ~.ortedly. Mark t1H~ iends -Of thi' box wHb '~Prnduet Sen·ke9~. 
Product Serv10e will be inspecting the firearm and will contact me with the tesult<i. 

l hope that this action will keep you a 1oya1 Remington c1.wtomer. 

L, -1-1 ,-,1 u ·- I/ . , 1. ·r· 1.;' 
-/ ·7 (('.5 ! <.--/.! / !."-' l' 

S!ucern!y, 
D. Fu.khe:r 
Crm.smner Aifoirs Admiuistrntor 
Remington, H&R, Madin 
Phone: 1.soo.243 .. 9700 
Fax: 336 .. 548-7372 

f)() f'JO / 

--1 tr·": / I '1 _) 

TV tz) 0 /;:,_ /l uJ ! T f} )t f) IA Oii.J 

/-- / 8-· cJ. 0/f _ 

., ,<'/<. o F 
l"- ' .) 

/}12 c ;--!Jq,eP J 
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Factory Repair Form n ' ±"' rage!. 0. ;) 

-------~· .. ···--~ .................. --~-----···------------··--------·----------------------···--·····-·········--·············----·· ...... . 
Ammurdtkm friforrnatkm~ 

Manufact~_:er: j~~l;?·t1:1:41.·:·i2E~T!] .. : ..... :.~.:-:~] Type; LJ~J~~~~-~~-(;~l/s:-::.:.::.~:J~··· 
Other (Le. builet welghttvr.e, shot slze, 
--·------~_ .. ___ .,, ____ ..,.,_,,,_...__.,__.__ -"'-~f"'_,, .... ~ ....... ··-·--·----·-·, : ~~~L I 

~-····-···············-············· .............. ···:.:-::.:·::::::::::::::::::::::::;:··········---- -····-·~·--········-- ...... -~ - ....... - . . ..... .. 

' l t ___________ ····_----~~-----····_····_····:: ......... ~-~~~-~-~?.~~-~-~!::~~~i~i~:-.... -... .-~-~.-.-.-..... -.... .-~--~······---········--,~--·········--·-.-.-.1 
Powder Used: ;----·--·····--: . Powder Weight [" · ---····------------; ' 

,_ ................ :::::.::::::::::::.--::::'. ............... ············--··--········-··--·····--: ............................... _ ....... ) i 
....... c~;~/H~ii Used: [~~=---·-······· . Primer USt::d: 

i--------~--················----------· 

~S~t=Shot S~~;~~~~~g~;~::,~~~~=~-~- ~~ 
ht.q;://W\Yt,V.remington.comfaspifoctnry_repair. __ forriL:asp 1/6/2011 

PS 1S400 



Factory Repair form Page2 of3 

L ____ ~.:.~_nd of cleaning so!uUon used:[~-~-·,:?:~--~_:::.:.:: .. =.--~~---~~--~--~~~~=-~-~-~-- ·--·=-·:~~~~J 
l 

[ How often do :/oU c,!.~?Q_t.G.e.. !J.91:€J.?JM.0.nt.h.~.9X: Number of 

L._.. r~_::,nds.) ~:::=A~f.2:.::-....::=::;;;;;;;;;;::;············l 
! -----~-~ 

How often do vou d~2n Jh_~_~gtJQ:J?J.Mo11th2gr Number of 
l 

rounds) I .......................................... j l ............................ ~-··--···----~·--···! 

How oftsn do you clean tlier1~~m:1~f..9~!?-~0Jb!y?,(M_omhs or Number of I 
rounds), // il I . : 

·:~:~~::.:::_: ... : .. :_:B;~d-~f-!-ub_n_' c_.a_n_t -us-e-,d-: (JIA.~::·~~-~-:~-~-~~·::::::~:~-----·~-~::·-···:.~·-····_~~(:::=:::=::J 

Remington Arms Co,r ~nc, 
Attn: Arms Service Division 

14 Hoeffor Av~nuG 
moni NY 13357 

;; WARNING: oo NOT~-~-;~~--~;-~~ oR sPEN~--~~~~~~-·;·;~--~,o~-~~-;~~~~~,~-~R IN I 
................. ·THE SAME BOX ·WffH THE FiHEAH!vL -rms IS A vmLATION Of FEDERAL LAW, !F i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A · j 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WlTH Z!P CODE), j 

TELEPHONE AND rv10DEL AND SERlAL NUMBER OF YOUR F!RE/V:ZM. i 
i 

:: Record the serial nurnber of your firearm before sending it. 1' 

: : Pack your firearm for safet</ and to prevent frniher damage lrr sh!pplng and handilng. 

1

. 

Prnfornbiy, 
ship ln a flrearrn bmc {Note; Original boxes may not be returned.) I 

:: Ri.-;movG al! accessotles frorn your firearm to prnv(·:mt !ass or zfarnage. 1 

;: Provlde a retum address on both the outslde and inslde the box. Shlpments without a l' 
proper 

{ 

htlp:/Jw1,vi,v.rnningtnn.com/asp/fo.ctory_repair~form .. asp 1/6/2011 

PS 19401 



Electronic Return Label R.ecdpt 

This letter includes a UPS return labd and a receipt for your records. 

Instructions 

1, Print Label and Receipt. Sekct Print from the FHe menu in this brm:vser windm:v. 
2, Retain this page as your receipt-
3. Follow the !ristrnctkms on the second page to labf.:1 and ship your package, 
4. Take this package to a UPS location, to :find your closest UPS location ·visit 

WJ.:\'.WJJ.P.S.J~f>.m/cc.:m.ttI1.UJJ.s/en/index jsx and select Drop-Off. 

c::;: ____ ,~---------·--··::::-::==-=-=--:::.=.=-=-=-=:.=-=-=-=--::::::::::::::::.:::..:-::::::::.:·::::::::::.~:::::::::~·::::::.=:::..=::::J 

SHIP TO: 

RETURN SERVICE 
CUSTOJWER .RECEIPT 

2011-01-12 

REMINGTON ARMS 

PRODUCT SERVICES 

14HOEFLER AVE. 

ILION NY l 3357 

PACKAGE CONTENTS: FIREARMS 

REFERENCE NO. 1: JOHN PlCKENS!CD/DMF 

REFERENCE N0.2: 5620/RlFLE 

UPS GROUND TRACKJNG ff: l Z4XX5969065882705 

JJ:4/ll S::i4AM 

PS 19402 



J.ncident - 10 l 'l l J-OOU ! U4 N rnode1 71 ll Page 1 or J 

RP-forrmce# 
1Oi21 ;s .. QQOi04 

StiltUS 
Updated 

Asesigr1ed To 
fldministrn;crs 
Dell~· 

Pn::iduct 
p·m:tarms 

SLA 

Queue 
CSR 

DateCmated 
12!13/l010 05: 12 PM 

!nitiill Re:>pon~m 
12/291201010"28AM 

La;st Upi:fated 
Cl1!05i201i 11 :41 AM 

Custom<0ir Smi!if1:S~m:>e 
0 (mi <3 to'"~~ ;;caie) 

Staff SmartSense 
;-1 (er: .3 to +3 scaie) 

model 710 

Discussion Thread 
Customer (John Pickens) 
The sNiai mJmber en my Remingicn mcdei Ii 0 is ?126533'.~.M)' mailing ac!drnss is 8499 Gree1wilie Ave Ste 
1 OS Dai!as Texas i'5231. My phone mm1ner is 214-503-12?1 ext 1. John Pickens 
On Dec29. 2010, at 8:28 AM, Remington lnlbrmetion wrote: 

Cuestomer {John Picken:>) 
l ha\ie not mcei\ied s reply from you. It has liot been resolved 
Sent fm:n my iPimr.e 
On Dec29, 2010, Gt 9:28 AM. "Remingtor. lnfarmztiori" kltQ@rnJ.JJJ:.iJ.l.tmH;.l:!m wrote: 

We woulct like to nave the f;n:>arm come onto our Proouct Services !Jepattrr:er.t st our factory for ex·srnir.alior,. 
Piease reply back to me with tile ~;erial 11\lrnl:!er cf the firearm. ciilibar, your m<tiling addness and phone 
number. \Ne would like to send you a pre-pBid shipping lat!e! for UPS to MBvr:i ttm ~rearm l",ome i~. I will also 
ir1c!w:Je a form tl'li!lt ymi car. nH out to l<:t the <:Kamir.e: know exactly what happened, a:ict wl1en t!1is occurred. 

Sfr:cere;y, 
Dell 

12/ii/2!!10 04:11 PM 

1 woi.lld appreciate a prompt respor1se beCBuse hunting season ends in Teas ir1 J:ar.uery. Thw1k you. 
On Dec i 3, 20i0, at ·1: i2 PM, Remington lnformatior. wrote: 

Ctmtomer (,Jolln Plci<ensi 
I mamtJy <Jttempted to tire my new ri!1e; and the first 1Wo times the 
nfle wo1J!d r:ol fire.The mechanism wou!d r:ot even dick 011 tM r:el<t 
two attempts, the nfie fired es expected. The next hme the r:f:e 
woU!d not fire and as l was putting it down to unload ii, it fired 
wltt10•..1i my finger on tt1e tiigger. I am !'lot i•1te~ested iri having this 
rifle mp;ii:ed, but I wGr.l to exchange it for anwiher model. i t>wt: 
S!~vera! 700::j and tr!~S ~s th-r::: fir.st tin1e l have any trcub!0 witl1 e:: 
700. Pi<l!ase send me the infom·:ation that l n00d to reltirn it to you. 
My contact number is 214-503-1271 ex\ C. Jdm Picl<.en;; 

Primary Contact 
First !•fame: John 
Last Namr,: Pickens 

Organr.i.atlon: 

i..ogira: jtp@a!rrnail.r.et 
Title: 

Cof!tilct Type: 

Email: jtp@airmeil.net 
Ema Ii -Aitemate #i: 
Ema!! - .llJt.amate #2: 

Office Phone: 
!l<lobH<.i Phon11: 

Fax: 
Assistant Phone: 

Home f'hcme: 

Street 
C:ify 

State!Pmvim:e 
Postal Code 

Country 

Additional !nformaticm 

http:/ /remington.custhelp.corn/cgi-bin/remington .cfgiphp/admin/digpJay /inc _print.php?p _si. .. l /l 0/20] 1 

PS 19403 



John Pickens 
8499 Greenville A.ve. 
Ste 105 
Dallas, TX 75231 
Ph: 214~503°1271 
Email: jtp@airmaiLnet 

Ref: # 5620 

Dear Mr. Pickens, 

famiary 12, 2011 

Yuu wm reeeive a shipping label for UPS by email in 2-3 bmfrnes:!'i day§" ])lease 
in dude ii. copy of this letter fo 1mt inside dH~ shipping i:ontamer. The ktter inside is 
hnportant as sometimes the outside lahd gets damaged in transit and we want to be :!\Ure 

the fireanu is fogged in ~:orn.~ctly. Mark the emb of the box with ''Prodm:t Service'~, 
Product Service \Vlll be inspect.ing the firearm and ·wiH contact me with the results. 

I hope that this action will k.eep you a loyal Rernington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1 ··800--24J-9700 
Fax: 336-548°7872 

Remington Arms Company, Inc. *' 870 Remington Drive ~ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9'700 ~ www.remington.com 

PS 19404 



John Pk~kens 
8499 Greenville Ave_ 
Ste 105 
Dallas, TX 75231 
Ph: 214··503-· 1271 
Ema.fr jtp@airmail.net 

Ref # 5620 

Dear J'Yk Pickens, 

January 12, 20 I I 

You wm recdvf a shipping fahd for UPS by email h~ 2-3 bu3foess day§, Pfoase 
indm.fo a Nipy nf this kiter fo put: Lm;id('. the shipr1ing rnnfain~r. The letter inside fa 
inrportiim{ as s~metime:S the outside fob~~ gets d:imw.ged fo tnrnsit ~nd we want to he :.H.u·c 
the fire~rm is logged in correctly, :J\:fark the end!> of dw box wifa "Prndm~t: s~rvke1i, 
Product s~rvict: wm be inspecdng the faenrrn and \.Vil1 coma.ct rne with the result::.. 

I hope that thi:3 acdon win hep you a loya.l Remington custorner. 

enclosure 

S.incerely, 
D. Fulcher 
Consmn.er Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

R<::in:ingl:on Arm.s Compm1y, Inc. ~ 870 T~emington Drive ~ P.O Bo:< 700 <1t1 )vfadison, NC 2:70'?.5 
Phon.e 800--243--9?'00 !ti ~~rww,remington.~xm1 

PS 19405 



'FEJctmy Repair Fom1 Page 1 of 3 

[Print] _Reset 

If--····_· _N_~·m_· _b_e_~_----~~~~N~~-o-d~e-~--------------------------------.. -.... -.... -.. __ -____ -__ -____ ,,...,_-N ____ ~---~------~--er--';--___ -___ ~~S~e-r-ia~f~~~~~~~~~~-----_,I 

Are you the original owm~r?: r··i YES C NO I 
;------~·••••••••••-••·----••·~----••••••••••.,•••••••••••••••••••••m••••••••••••••• ••••••••••••••••••••••••••••••••••••••••••._ .. ._••••••-••••••••·--~•••••••••••••••••-u••u•~••••••••••' - -- I Date of Purchase: Name: _ _ 

·-------------------------··-···-························---··-····················- ········-·····················-·························--- . . - .... l 

..... _ ........ Addres~{no P.9 B())l;es}: ... _ . . I 

!--••••-••••-••••--~---~~-~--~-••• -•••• -._-.. -----·-···--:-:::.~_::::~·--·••••:U•••••••••••••••••••:•••:••••••••-mm•• ••••••••••St•~·1;•:•L•":••<U•••••••[ZJP~"•:••: -··•-·-·-···--·- •• 

{Daytime): ---.--.--.-~11·~·11·-~················-··········-····-:::···-····-· Fax:.--_·····_--_-_-···_·.·····---······ -- . ··--·-----·-······--······-·. . i 

be st::nt). 
--- ... -- -. .. ·-· - -- ··- --- -E vm ~II Add r;;;·;·-----~:: .... : :;;;: __________________________ -----------------------········ ------------1 

:-···: ! would like to receive future e-rnaH updates from Remington. 
-----------------------········---- ---------------------------·-···----··--··-·----------------------··-·--·------------··-----~----·----------·-----···-·····----······ 

..... , ....... ---··· ·-·-····--··-··--- .. ·--····----- .. ·--- ................. .. 

500 · ch<:=ffacters left 

Ammunition Information: 

Man ufactu r~~:::_·:-~-~~-~:~~:-.~~-------_-_-_-_-_-_-_-_·:·:·:--_-·:·:·_·:·:·:·:·:·····_·_·_·_·_-:··:·::~~-:·::::·~:J~[~---.5~~'.~.:·.-~:·:·:·:·:·:·_·:·_····_·_·_·_·_·_·_-_-_·_·_·_-:~-~~~~~~~~~~:::::~::::::m·---·······················------
O_tbE:C: O:e. huil?!_\fJ§llghtftyp§2 -~bot 

powdt-;r}: 
---· 

~---·-------•••-,••-.••••••••--•••••••••••--••••••••••••••~--·--•••••••••••••••••••-·-•••••••••••••••••••••••••••••••••••••••••--•••••••••••mm•••••••••••••••••--••••••• 

Re!oader Used: 

----------------------·······--···---------------------------···········-·-·--····--··-·--·--···········-------------------·············-------------·····--·--·····--------------······1 

Firearms Care {Cleaning and Lubrication): 1 
···---···---··-·········--·-················-·····---------···········-------------------···- __ "'_....,.) 

.http://'vvv-,rw.rernington.com/a:'>p/factory ___ repair_ __ f:mn.asp l/612011 
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Brand of cleaning solution used:· 
····--·········································································---------·-·············································---····-----------······--~-------------------l 

Ho\v often do you de9nth~ !Jorr::? (~.190ths qr Nurr1ber of 
rounds) 

f----- -------------------------------------------------------·····-····--~~- ---------------------------·········-··················---------------···········-----

Hovv often do you cl~<;in thf:~ <:-F:t!oiJ?(Months ()r Number of 
rounds) 

How oft·~~-d--;-y;·~ dean the trlg~};~~--~~~~~~~-b-!y?_{~b1Jonths or Number of ! 

1·······-- f;;;;J·~ri~bri~~;;~~~:ds). ~-==--····.·.·.·.···············~----~ 
How often do you !ubr[cate the bore?{ Months or Number of 

rounds)• · 

How often do you !ubric;:~~? the §C~tign?(~1i9_1Jt!1~ or Number of 
rounds) 

I 
How often do you lubrlcate lhl? trigm-;r f.issembly? (Months or Nurn.ber of 

rounds)' ..... 
!········-·······--·-·----~-~·-···················································---··········----------------·--------·-················---·····-·········-·····--·····················----

! Have you reviewed the cieanlng and maintenance recommendations on our· web site or 
i in our mvners manual? > YES r··1 NO 
f- -----·----······························----------···----------·····················--····-·--····················---·--···---------······--···········--··········--··--..,,, 

':
I When was the last tlrne that your firearm vvas ~eiyk.:f3d by a Reminntqn authorized I 

repairman/gunsmith?) , 
' 
,-· -···---··-····-·······-----·-------··········~~---------------

i 
I 

VVhat were the services 
performed?)' 

...... --·--···· 
t--------~----····--··-···---···-···--·--~~~---~·--···········--··-··········-········------~---············-········-----

Ship your lNSURED ikearm by either UPS or Parcel Post to: 

Remington Arms Co., !nc, 
Attn: Anns Service Divislori 

14 Hoefler Avenue 
mon, NY 13357 

t------------------····················-·····-------

\'\/ARNING: DO f\lOT SEND U\/E OR SPENT SHELLS !N YOUR FlREARtv1 OR lN 
THE SAtVlE BOX WlTH THE FlREAR~v'L THlS IS A V!OLAT~ON OF FEDERAL LAW, lf 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACr(J\GE AND lNCLUDE Nl\f'v1E, f\ODRESS (WlTH ZlP CODE), 

TELEPHONE AND ~110DEL AND SERIAL NWv'lBER OF YOUR FlREARrvt:. 

:: Record the serial number of your flrearrn before sending it 
:: Pack your firearrn for safety ancl to preve-nt furihHr damage in shipping ancl handling, 

Pmferably, 
ship !n a firearm box. (Note; Orlglnal boxes rnay not be rntumecJ.) 

:: Hernove a!i accessorles from your firearm to prevent loss or darna9e. 
:: Provide a r'Bturn address on both the outside and inside the box. S!liprnents without a 

proper 

http:f/'WW\v,remrngton,com/asp/factory __ repair_tbnn.asp J/6/2Crl 1 
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return address win be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wH! be processed using the followlng guidelines: 

:: Repairs $75.00 and under win be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please 1ndude your credit c2Jrd number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 

'''

'·,,,,, repair, appHcab!e taxes .and shipping. You 'Nill have 30 days to approve the repair 
estirnatEL Repairs can be paid by check, money order, or credit card {Arnerican Express, 

Discover, l\fasterCard, or V!SA). !f you w1sh. you can expedite repairs over $75.00 by 
: setting a pre-authorized arnount that can be bilied to your credit card. VVe process 
J · c!1ecks electronica!ly througi1 Cl1eck21. 

'----------------····································································································-··--··--····················----·-----------.............J 

http ://v,'w1,v.remington. comi asp/factory ___ repair__form.asp l/6/2011 
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From: 
To: 
s~nt: 
Sub~ect: 

postrnaster@rnmbgton.com 
jtp@ainna;L net 
\Nednesday, January 12, 2011 ·11:27 AM 
Reiayed; John Pickens, Hemington f<.;;f# 5620 

0$Hvery to these mcipients or distribution Hsts is complete1 but delivery notiflc~t!on was not 
sent by the destination: 

Subject: John Pickens· Ri;;mlngton Ref# 5620 

PS 1~MOS 



w.vvv. rernmgton.com 

Remington Arms Company, Inc. 
870 Remington Drlve 
P. 0. Box 700 
Madison, NC 27025~0700 

ARSLABELREQUESTFORM 
-~-----------~--~~~----------------~ 

DATE: 1/12/2011 REGUESTED 8 1
{ Dell 

QUANTffY: 1 10 lbs WElGHT PER PKG: 

;;~~•NAToR "'x:::''""''""~----i··""'"""''''''''''''''''''""'"··· ===-=····""'""""""""'=""="'='"'='"=""='"='"'='"=' =="='""''I 

TO MA!L --·------- __ .................... ____________________________ J 
DESCRIPTION: Rd# 5620 

rifie 

LABEL INFORMATION 

MAlL L./\BEL TO: John Pickens 
8499 Greenville Ave. 
Ste 105 
Lhll<!s, TX 75231 
Ph: 214--503-1271 
Ernai !: j tp(aja.in:nal Lnet 

jRETURN !TEM TC Remington Anns 

Attn: Product Service 
Uion,NY 

!. ..................................... , .. :;;---·:·········· 

jtp@airmail.net 

•' ·~ ' 
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