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Javumry 12, 2011

fohn Pickeny zb
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Ref #5620 i
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Pegr Mr. Pickens,

You will recsive a shipping label for UPS by envail in 2-3 business days. Mease
imcknde & copy of this Ietter to put inside the shipping condelner, The beiter insideds
fmpsortent as sonetimes the outside label geie dumaged i trausit and we want do be sure
the Hrearm I logred bn corverdly. Mark the andg of the box with “Froduet Serviee®,
Product Bervice will be inepecting thie Srearm and will contact me with the vesulis,

1 hone that this sction will keep vou 2 loyal Remingion customer.
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3. Pufcher };3;,}.:.? S dimatwr 15T |
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Faotory Repair Form
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Eemnall Addressdy e-mall gddrass is provided, notification of recsipt and shmmmi wilf

vesenti T 7 G A1EMB L, SET |

Eanail Address:
B3 Twould Hke b receive future e-mall updates from Bermington.

‘ Please describe your problem and date of ocourrence:
(bj(.}//’?{”;?;’/}"h &f{fhﬁ,{iﬁ: [N @»a/’{}f
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500 [characlersiefl

&mmuniﬁian information:

Manufacturer: | @5:} # & %{Jw’

Type:|

CORE ~ O

Othar {Le. E}u’iri i ;Mf‘wg}e shotsgize,
powdery: | N

Powder Usead: 1

Handioad Information

Powder Welght |

Case/Hull Used |

Primar Used:] o

Bullet Type/Shot Slze

Reloader Used]

Firearms Care {Cleaning and Lubrication)

Bt Avww renington.comyasp/lactory_vepalr formasy
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Factory Repair Form

Rrand of cleaning sciution used: | A A | T

How often do you alean the ime (horths or Mm ber of
poinddsil a4 :

How often do you slean the aclion? (Months or Mumbsar of
raunds}] I

How oflen do you Glean iw irig gor assembly? (Months or Number of
roudsy) /40 f

Brand of fubricant used: | ,gj;ﬁ} L )

Fow ofien do you lubricate the bors? (Months or Number of
roundst 4l A )

How ofter do vou tubricats the action? {Months or Mumber of

roundsh gl A ‘g (

ggar assambly? {; viordhs or Numbey of ‘ <

*@m*}} ,g?f 3
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Have you reviewed the cleaning and mﬁmﬂe*mr}ﬁa rﬁmmmerdaﬁam o aur web site or
i our owners manual? SETYES B NO

VWhien was ihe last ime that your frearo was sepviced by a Remi ngion authorized ;
repairmanigunsnith?y) g/ EVET .. :

_____________________ Whatwerethesendees
perormed ?;? MR
Ship vour INSURED firsamm by elihar UFS or Paroel Post m

Hemington Amns Co., Inc.
Aty frres Service Division
14 Hosflor Avanys ,
Hion, NY 13387 :

(3 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN

“THE SAME BOX-WITH THEW FIREARM. THIS IS AVIOGLATION OF FEDERAL LAW.F
YU FPERL YO MUST SEND SPENT BHELLE PLEASE SEND THEMINA -
SEPARATE %’AC?@G ANDINCLUDE NAME, ADDRESE (WITH 2P JODES,
TELEPHONE AND MCDEL AND SERIAL NUMBER OF YOUR FIREARKM,

» Record the serigl rurbsr of vour fream belore sending i
s Paok your firearm Tor safety and {o preverd fuether damage i shipplng and handiing.
Prafarably,
ship in & fireanm box, (Notes Origingl boxes may notbe returmed.)
s Ramove all goosssorias from your frearsy 1o prevant bes or damage.
1 Brovt des # return address on both the auta«‘zﬁfa« ardl inside the box. Shipments withoul a
propsr

Wi/ fweww remingten.comiasp/factory_yepair_form asp 62018
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T Reemlipt

1714711 Ging apt

Electronic Return Label Receipt
This letter includes a UPS veturn {abel and a receipt for your seconds.
Instructions

. Print Label and Receipt, Select Print from the File menu in this browser window.

. Retain this page a8 your recgipt.

. Follow the nstructions on the second page to label and ship your package.

. Take this package to g UPS location, 1o find your closest UPS Incation visit
wwwans.comeontentus/en/indes isx and select Drop-Cff.

JNNE VG I S Vo)

Hecpint

BETURN SERVICE
CUSTOMER RECEIFT
011-01-12
SHIP TO: REMINGTON ARMS
PRODUCT SERVICER

i4 HOEFLER AVE.
ILION NY 13357

PACKAGE CONTENTS: FIREARMA

REFERENCE NGO JOHN PICKENS/CDVDME
REFERENCE NOZ 5620/RIFLE

UPS GROUND TRACKING # 124X 5063065882705

Customer Service \ o L

Visit us al www uns.com/oontent/us/en/indes Jjex or call 1-800-PICK-UPS (7425-8773.

HERS: /ARGl ns. Comf L a L cinigV7EXK LS R0 5Dy S AIBGR3 DR50 Paga i nf
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incident » TWLZE3-000104 - modet 719 Page 1ol ]
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Status
Updated

Assigned To
Agministoators
et cH

Peaduct
Firearnms
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Qusue
CER

Date Grasted
12A3/8310 U512 P

model 710

Discussion Thread

Cugiomer {John Pickens) BY052044 11081 AR
The seiial number on my Remington model T10 s 71265338 My mailing address is 5499 Graenvilie Sve Sis
105 Datlas Texas 78231, My phone numbear is 214-803-1271 et 1. Jobhn Fickens

Qn Dec 2, 2010, ot 325 AM, Reminglon information wiole,

Customer (lohn Bickens) 228728101141 AR
i have not received 3 reply from you. |t has not been resolved.
Sent fion iy Phone

Beosponsy (Rel -} 22820140 1028 AN
Wae would ke 1o have the frgsrm come inlo sur Product Senvices Depariment st our fastery for sxamination
Pieace eply back 1 mewith the serial nurabier of the fimarm, calibar, your mailing address and shone
riumber, We would ke o send you & pre-paid shipping labet foy URS {6 have the fragom coma in. Dwil] glss

‘nitial Responses
1202812040 1028 AM

Last Updsted
AUGH20EY 1147 AM

Customer SmartSense
§{on -3t +J acale)

31l SmariSense
+1 {on -3 o 43 soale)

includds 3 form that vou o3n Blloul 1o et the examingr know exaclly what happened; and when this oocumed.

Sincerely,
L3l

Gustomer (John Pickens) §2MTI210 0411 P
fwauld appresiale a promit eaponse hecsuse hunting season ends in Teas i January, Thank you.
G Dec 13, 2010, at 4:12 P, Remington Infurmation wiois

Custemar Liohn Blokens) FHAZ2R0 0542 PME
{ recently attempted o fire my new ilte and the frst teo times the

rifigwould not firg. The mechanism would noteven click O the next

two allempts, the nfie firad as expected. The next tme the rfie

wotid notfirs and as { was pulting it down fo unload i, fired

without my finger an the figaer. | arm nol interssted i having this

vifie rapaired, but bwant to axchange § for another model, § own

several 7005 snd this I8 the firstlime | have any troubls with a

700, Please send me the inforvation that | nead {o mium i to vou

My condact number 5 214-803-1271 ext 1. John Plrkens

Primary Contact

First Mame: John
Last Mame: Pickans
Organization:
Login: e@aimmalnet
Title:
Contact Type:

Email: jip@airmat.nat
Emait - Altemnate #1:
Ermvail ~ Albernatse #2;

3ffice Phane:
Mokile Phone:
Fax:

Assistant Phone:
Home Fhone:

Strest

City
State/Provinoe
Postal Code
Countey

Additional information

hitp://remington.custhelp.com/fegi-hinfremington.efg/php/admiv/displayfine prind.php?p si. 1/10/2017

5 L]
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January 12, 2011

John Pickens

$499 Greenville Ave.
Ste 108

Dallas, TX 73231
Phr214-503-1273
Email: jip@atrmailngt

Bel #5820
Dear My, Pickens,

You will receive 2 skipping iabel for UPS by emeail in 2-3 business days. Please
include 9 copy of this lefter fo put inside the shipping containey. The letter inside is
imporiani as sometimes the outside Inbel geis damaged in fransit and we wani 10 be sure
the fivearm is logged in corractly, Mark the ends of the box with “Product Serviee”.
Product Service will be inspecting the firsarm and will contact me with the results,

1 hope that this action will kesp vou a loyval Remington customer,

Sincersty,

3. Fulcher

Consumer Afiairs Administrator
Remington, H&R, Markin
Phoner 1-804-243.9700

Fax: 3306-348-TE7Z

enclosurs

Hemington Arms Company, Inc. & 870 Remington Drive & PO Box 780 & Madison, NIT 27025
Phone B0-243-9700 & www.reminglon.com

P8 19404



o

Fanuary 12,2011

Sohm Pickens

8499 Greenvilie Ave.
Rie 145

Dhatlas, TX 75231

Phe 2145031271
Emal: jiplairmail net

Ret: #5620
Diear M. Pickens,

You will receive a shipping lubed for UPS by cmail in 2.2 bisiness days, Pleasge
mchude & copy of this letier {o put inside the shipping containgr. The letter inside is
rportant as sometimes the outside label gets dumaged in transit and we want 4o be sare
the firesrm i lngged in corvectly. Mark the ends of the box with “Product Service”,
Produet Service will be inspecting the firsam and will contact me with the results.

1 hope that thes action will keep you 3 loyval Reminglon customer,

Sincersly,

13 Fulchsr

Comsumer Affairs Admindstmior
Remington, HER, Marin
Phone: 1-B0(-243-9700

Fax: 336-348-T872

enclosure

Remsingion Arms Company, Ine & 870 Reonngton Drive o Py HBox 710 e Madlenn, DT 27628
Phone 800-243-9700 »  www remingtoncem

PE 19408



Faciory Repalr Form

| Reset |

. Model

- Serial

Murmnber

Are you the original owner?. U YES [ NG

~~~~~~~~~~~~~~~~~~~~ Rate of Purchage;

_Address {(no PO Boxesy:

State: | @

{Daytime): N

be sant)

E-mall Address:{if e-mall addrass is provided, notifical

or of recaipt and shipment wil

W

o,

E-mail Address:
uid ke o recelve fulure e-mall updates from Reminglon,

Please describe your problem and date of oocurrence:

H
SO0 “characters ot

Ammunition Indermation:

Manufacturer: |

Tyeel

powderk

Other (e, bullat weighttype, shot size,

Powdar Usad:

Handioad information:

Powder Weight T

Case/Hufl Used:

Primar Used: |

Fo

Bullst Typels

hot &

e Reloader Usad:

Firgarns Cars {Tleaning and Lubrication):

http/fwww remington.com/asp/factory repait_fomuasp

16200

i
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‘Factory Repair Form Page 2 of 3

Srand of C§¢3gg’g;g’gg solution used:

How often do you claan the bcm—; ¢ { Mmi?w ar Mumber of
SO Cf‘f‘}

rounds}

How aften do you ie:'m t’rm action? Ev oriths or Nurnber of

How often do you clean the ifigé}@ ass en‘biﬁ { Moni?n o Mumber of
mundw

Brand of lubricant uwd

How often do you hub Pa’za %E bare’f‘ { ?m,ﬁovr;i%}_g__«;zr Muriber of

i’mﬂd‘\}

How offen do you | ubr;cate the acﬁm’? (Mm hfs ar Mumber of
rounds) ‘

How often do you lubricats i%m %mq«:aevr 'ag«:emb%»,i Mom%“m or Mumber of

Have you eviswsd the clegning and ma 'tssrzafér'e recormmendalions on our web sie ur

in our owners manual? 2 YES WNQ

When was the last ime that your firearm was serviced by a Remington authorized
epairman/gunsmith?).

o Wihstwere iiaﬁef ey
performes ’}?

Ship your i\% i,; ?} ﬁ’earm by either UPS or Parced Post o

Kemingion &mns Co., Ing,
Atin: &rms Bervice Division
14 Hosfler Avenue
Hion, NY 13387

OWARNING: DO NOT SEND LIVE OR SPENT 8HELLS IN YOUR FIREARM OF IN
THE SAME BOX WITH THE FIREARM ?Hz:‘fs I8 4 VIOLATION OF i’:gagma LAV IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, AD wasw CWITH ZIP CODE),
TELEPMONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARKM.

:» Record the serial number of vour firearm before sending il
s Pack vour firearm for safety and o prevent furiber damage in shipging and handling.
Praferably,
shin i & firearm box, (Note) Origing boxes may not be retumed .}
 Bemove all accessories from vour firsarm o prevent loss or demags
» Frovide @ return address on both the outside and inside the bae, Shipments withoul s
proper

httpr/fwrww remingion.comyasp/factory repair form.asp 201
PE 19407



‘Factory Bepair Form : Page 3 of3

refurn address will be refused.
10 Ship vour INGURELD firearm by either UFS or Parcel Post, Remingion s not
responsible for
damage or (085 during shipment, 30 you may elect {0 purchase insurance from your
carrier.

Charge repairs will be processed using the foliowing quidelines:

2 Repairs §75.00 and under will be completed and returned to you C0.0D. {(Te avoid
C.0.0. Charges, please includs your credit card number and expiration date with your
guny

:: For Repalrs over $75.00, vou will receive a written estimate detailing the nature of the
repair, spplcable taxes and shipping. You will have 30 days % approve the repalr
gstimats. Repairs can be paid by check, money order, or eredil card {American Express,
Discover, MasterCard, or VISA) I you wish, you can expedits repairs over $75.00 by
setling a pre-authorized amount that can be billed o your credit card, We process
checks glectronically through Check?21.

hﬁﬁfl’l}i‘ﬂ"va,i'ﬁmiﬁo"mﬁ.CQ‘E}W/E‘:”‘E}/ factory repalr form.asp ’ 62011
3 & E SN i |
28 19408



Fulcher, Dell Maris

From postmasterreminginn.com

To: Hpihairmal net

Bant; Wadnesday, January 12, 20147 1127 A
Subiect Ratayad: ot Pickens - Remington Rl 8820

Delivery to these reeiplents or distribution Hsis is complete, but delivery notification was not
sant by the destination:

...........................

Suldect: Iohn Bickens -~ Famington Held 5630

PE 194038



Reminglon Arms Company, e,

<.,
=,

* !! : / % 53 T e fanes Lk
eminglon. "
POV TBITINGION. SO { Madison, NO 27028-0700

ARS LABEL REQUEST FORM

1127201 1IBEQUESTED BY: Dell
1 WEIGHT PER PR 10 1

MEDIA
COORDINATOR HANAXX.
TO MAL

CESCRIPTION,  Ref#3820

rifle

LABEL INFORMATION

MAIL LABEL TG Joha Pickens

§$499 Greenville Ave,
Ste 105

Dallas, TX 75231

Phe 214-503-1271
Email: Bpdgaiomait net

RETURN ITEM TC Remungton Anmns
Artry Product Service

Hion, NY

SEAEMEN

S R R R AR T e

SXNEEs 1
SVE mmom U280 il come oo

. 2011 CURR ysp Lo g
gggmg&gﬁ 124}(3(595%55;&%;3%5 16 e o
REE LIIONN PICNENG oo

2:5828/018 & V

??S??gﬁs CHARGE 2 pa ﬁp@aimmm%i
py GRE-PIECE RUB ATE cuags sve
25 o L s T usn

C 2.2 D 2532 e

30 ¢.20
® g oan

G4 2. 3y
PR g.ge 5
PUSSHERDLING 15 ag

TEY o owp 18 .88
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