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Remington Arms Co., inc. 
Product Senict~ 

Legal Case #:5839 

D:~t< OpumlCPS} 

2!7/2011 
Date Closed 

3/H!/2011 

R;itHff 26915 B1.irnfog Tn:~ Ln 

Codes 

Cm;se:403S Could Not Duplicate Concern 
Concem; l 007 Fired on Safe Rcleme 

New Caney TX 77357 H 7 !3-539-5578 

217 /l l Per call from Ratlifr last d::er season Ratliff had a doe in his sights and whc;i he rnmoved the safety it fired without pulling the trigger. 
I-k "vcsn.1t st:rc ~t wasn1t son1t~thing he h&d ctonf; so Jater b~; had m".lother doe corr~e up m'"'d ~vhen he ea::ied r.he saf~~ty of it fired agairi and h~ is 
sure he did rn:it have !us fingtor on th,; trigger. H j;immed hi;; finger.cm 

Fhearm Information 

~Hg. Type Model/Ga. SKU Sedai miL llOi\-1 

Remington 
fiat~ Purdiased 

7/i;:f'.J.!}06 

CFrBA 7 l0f30·06 SPR n/a 7102!073 PV 6/l&l?.001 8·20·03 AM 

Wtien.' i'urdia~ed 
WAL·MART \V!-JSE 6003R • Rf:G 

Arrtsrnrie~ Original Owner 

SCOPE BASE N 
His unck g;,;·;; it to liim about 4 )'T3 ago CONCE!Zl'\l:FSR,JAMl\1ED FINGER 

Ar:ur.unition lnfornmtion ·None Defined 
Other Pro<lvcts lnfonrrntion ·None D,;fined 

Scttiemenl 

Repi;1ce; with 770 3\HJf.i 
#85633 at no charge 

RepairfHep!ri1:g;mellt Cost R~pairtRepli.m,;mesit D'1tll;) 
m.oo :>1io,i2011 

Ca>ii 
Settlem.e!Jt 

Rdm, 
Date APV 

2i7!1 ! Mailing ARS and bo'i.cm 3/10/l l Left voice messGge with inspectk;n info and offored w llpgr<;d,1 m thr,, 700 HDL for $41 i + mx or the 
700 SPS for $260 +tax, 1n 30-06 caEbc~s. Avvaiting reply.cm 3/W/l l He d110sn't wm1t to 1.my that nrndi so he wou!d like the 77ll 30-\J6 ev<m 
exchange.cm 
·--······-·····------··-·····---·---------------------·-----·------·-------··--------------·----------- -----------------------·-------------------

Examin;;tion[R1;m\11gto11/CF!BA] 
-----·-------------------------------· 
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Jerry Ratliff 
26915 Burning Tree Ln 
New Caney, TX 77357 

Subject Case 5839~ Modd 700 

Dear Mr. RatM1:~ 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
·shipment of the firearm for inspection at our factory. Pk:ase include a cnpy of this letter with the 
firearm .. The fou~~r foskfo h• important mi snmetimes the outside !abd get» daroaged fo 
trnusit and we w~rnt fo b~~ sum Ow fin;ann is logged in t:or.re~dy. P.1~.~ii.s'. . .rn.~rk the cnds __ QL~h~ 
hox witb .. ~~Ernll~~_t)_ervke'~ 

I apologize .fr1r the irn:onven1ence that this incident ha:_;; caused and l hope that these 
actions wiH keep you a loyal Remington customer, 

Sincerely, 

Christy lviitchdl 
Consu:rner Affairs Administrator 
Phone: 800-243~9700, ext 8684 
£111:L?.tr.,m;\tQh£l.1@r01JJllRW.1H'.Q!TI 
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RE00224318 
Rnn:ington Arms Company, Inc. I* 870 Remington Driv;; $ P.O. Hox 700 111> :t:vfodison, NC 2702.5 

Phone 800-243-9'./GO ~ ww1.v.remingfon.rnm 
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l'V'Hwrem111gton.com 

Remington Arms Company, inc. 
870 Remir:gton Drive 
P. 0. Box 700 
Madison, NC 2?025~0'100 

ARS LABEL REQUEST FORM 

DATE: 219126TT .REOffESTErfB'f""'""''""'''"""""""""c"firi~.!i==~~~:;:::;;:;;::=:::.=::=:::.l 
QUANTITY 1 WElGHT PG~ Pr\CKAGE: Wi 

MEDlA 
COORDINATOR 
TOMAll. l WlLL MAU. 

700 

Ll\BEL INFORMATION 

xx 

rvf:.1IC"G\fiEI'"Y6":"""""''"j8riy .. Rai'iifT __ ...... -~-······ .... - ............... ~--.. ···· ...... ___ .. .. 
26815 Bwmlng Tree Lr: 
New Caney, TX 772-5T 

RETURN ITEM TO: Rem Prod Service 

4l0<59l5 HB t1, 2011 ALL CURR USO 
S\IC CNlJCOI'! ACT lH 10. 0 L.135 
TRACK!NG~ 124X~59~9~65i3S75i 
~~~ 1:J~~RY R~TLEf~!CD/CM 
R~F 2;700 

H~NOLXNG CHARGE 0.0~ 
S!NGl.l::-P rnci:: P;JB RAT[ CHRC$: SVC 
QV ~ . 0111 con 0 . (1)0 RS 
oc 0.00 DGO 0 00 sn 
~'ll-1 0. 00 P~ 0. 00 SP 
101 PUB CHG rn. 04 PUlhHi1N1:H.!NC 

T/P usn 
0.5@ 
0.00 
0.00 
!0.04 
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