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Regington Arms Lo, fne.
Product Servies
Legal Case #:5839
Case Information

RE# $rage Opened Brnge Opened(P8) Date Closed Incident Bate Pre Lit  Lit  Obsolete
224318 224720113 JIBH ETELHFN] X
Custemer {nfommation _
Type  Bosinesy  Firdd Mame  Lagt Namge Sireet iy Siate  Pip  Ape Contact
Incidant lerry Ratliff 20915 Bursing Tree Lo Mew Caney TR 77387 H 7135393578

fncident informarion
Clatms ndes RepaivEst.  Medical Treatment  Medieal Status
Pl iramed fingey ‘
£ Chused038  Could Mot Dupbeate Concern
Fired when relnasing saferwy Coneen 1067 Fired on Saft Reloase

oy N

27111 Per call from Rathff, last door season Ratiiff had a doe in his sights and when he removed the safoty it fired without pulling the 52@;«5‘
He wasn't surg it wasn't something he had done 5o farer he had another doe come up and when he easad the safety of it fired again and he is
sure e did nios have hus finger on the trigger. it jammed his finger.cm :

Fiearm Information

wifg. Type ¥odeliCa. SK1J Serial  BhL DOM
Femingion CERA 730/30-08 SFR e THZ2ITY PV GAS2001 B20:03 AM
frate Puychased Where Purchased Acegssories  Oviginal Owaer
TRIIN0G WAL-MART WHAE AR - REG  SUOPE BASE N

His sincle gave it to bim about 4 v ags CONCEENFBRIAMMED PINGER

apmnuniton Information - Nope Defined
Oiher Producis Information - None Defined

Settioment
Remingion/THECEF/RBA
N . Lash Reim, Lssh
Seitiement Raubeage of Claiens Reteave Bate Rejmbursement Seetlement  Ihats &PV Qaag
APY
Replace with 770 30-08
#E5633 at nochage
RepairBeoplacement Cost RepatrReplaconsent Bate
$32.60 33002041
24311 Mailing ARS and benccny 3710711 Left volse messsge with inspection tnfo and sffered s upgrade 1o the 700 BUL for 3411 + v orthe
00 SPS for 52 80 +1ax, in 3006 calibers. Awaittng reply.om 3/10/11 He deosn't want to pay that mueh so he would like the 776 3 i even
exchango.cm
Examiration]Remington/CFBA}
Part Ef Sub-Fart Code ] Comment
{Eamings ‘ BIRAVIS
iEzam Date 2252011
Examination grmziuca Ty k¥
wotion Tyne A
Assigned Ta FENAGLE
Cause i irquid Mot Dupticate Concers i
iDescription i [22" X006 SPR.
AED'ST&S Code i Py
Barrel Mo Piug-fz i fFaise
False

http/ops03ap1 3200/ peaapp/PrintDisplay aspx AD=5839& Type=Case 302011
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Fired winle Ohstomed

f
i,« szzie/Drpwn Condition

Faiahaly Worn, Tunctloning
inhgtly Worn; Functioning
ES gty Yo, Functioning
Boli Sghily W wibondng
lb:ag}*ﬂ Wore }m.r‘-.;w.mw
Sightly Wom: B a;izomr’:v
Condition
Extracior (it Condition
Bleck Condition  fewBedectes
tocking Lug Candition i
No.u?x(m"ltim ______
o {Conditios m‘aﬂ!r'mw
Magazine iox Condiion Missing
Exterior Conditiun iShghtly Wom; Punciioning ACTHIN DIRTY, RUSTY
Ceerall Stack Condition Eiphily Worn; Funeticning
Fore End Condition beSetecte
; . Hondinion W,hmixv ‘o Puneponing
Heceiver : Z
Falsy
;u\.s;,rami(m § V710 SAFETY }
Saivty Punction Like new, Funcrioning
Sub-Assembly 85
e B fin i
Sear iNe Shightly Wom, Functioning
‘ o "} wat Fived Faise §
iFeoding Test obabse |
Conditar Stighthy Wom, Funciioning ewry
i Selgten e
HORRST (b [False vvvvvvv
Sub Assembiy i Other Bomingion

itre/fopstiant 3 200 nsaannPrirgDisplay. aspx TSR 39& Tyvpe=Case
IAREYY P pIRapp DULY.85] yp
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Febroury 7, 2011

o

Jerry Ratliff
26915 Burning Tree Ln
New Caney, TX 77357

Subjsct: Case 5839, Model 700
Pear My, Ratliff,

Thank you for vour patisnce. Enclosed is the UPS ground prepaid shipping label 1o cover
‘shipment of the firearm for inapection ot our factory. Please include a copy of this letter with the
firzarm, The letter inside is mportant as sometimes the outside labe] gets damaged in
transit and we want to be sure the Gvearm is logged v covrectly, Please mark the ends of the
Beoe withy “Product Service”,

{ apelogze for the inconversence that this meident has caused and | hope that these
actions will keep you a toyal Remingion customer,

Nincerely,

Christy Mitchell

Conswmer Aflairs Administrator
Phone: 800-243-9700, et 8684
chuisty.ntichell@remingonson

e 308 L)
RIS

Renington Arms Compary, Ine. & 870 Hemington Drive o 2.0 Box 700 & Madison, NO 27025
Phone 830-243-9700 8 www.reminglongom
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Ce VWi 'l
R _ e o f
Case # S¥ s Date of Caltl 72//¢
Reporier
[T
adidrass
contact #y
arall 2Mai
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Remingion Arns Company, inc.
870 Hemington Drive

; Mo Box 700

WA TRITINGION GO Madisan, NC 2702507530

ARS LABEL REQUEST FORM

DATE: 2 LREQUESTEDR BY: christy
QUANTITY: % WEIGHT PER PACKAGE: 1

MEDIA XX
CUORDINATOR
T MALL PWALL MAL
CESCRIPTION:

TG

LAREL INFORMATION

MAIL LABEL 7O Jery Ratlff
28818 Buming Treg Ln
Haw Laney, TXK 77347

RETLURNITEMTO:  Rem Prod Servics

LY KBHE FEB 13, 2V €.t CURR LST 1 OF 1
SYT CHBLON HCT WY 18.2 188

TRACKINGY 124MN58EBB5 238752

BEF 1 JERRY RRTLIFF/LL/OH

REF 2:78%

HMRKDL IRG CHRRGE @ .92

SINGLE-PIECE PUB RATE [HRGS: gYe TSR USE
Y .o con 8.62 R .54
B B.88 oeB & .98 BB 8 48
DU PR 8.28 SE 8. 8%
THT PR WG 18.94 PUR SHEMIHING 1. 24

P 19481
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