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Beferenoe #
21500044

Siatus
Updaiat

aasigned 7o
Adminisiranrs
Dall -

Protiuct
Law Eninrcament

348
Mot spscfisd

Qusug
GSR

ate Created
GRI2313G11 13:25 P

inftint Response
SO2011 0448 PR

Last Ypdatad
33201 1028 PR

Lugsiomer Smanifsnsg
=% i A3 {0+ s0Re)

$iaff Smandanse
+% fon -3t D seaia)

ttp/fremington.custhelp convegi-binfrenington o/ phpfadminddisplay/ine_printphp?p

i 3

Mordel 710 a"%zim fire

Dissussion Thread
Lustomey {David Smith}
My,

The sedal numberis 71230248, the caliber is I70win. My adidress is 1000 Anglion st Ant, € San Clemente,
O §2672. My phone nunber is 3038708288,

Thany yy,

Lot Brdith, Danad

SHPHIAITIMZE P

O 3172001 148 P, Remington infonration wrots:

Response (el GIBIIATY B8 P
Wi wosikd e fo hava the foasrm some oo our Produd Senvices Department 2l ous faciory for examination.
Plaase reply back 1o me with the serial tumber of the firearmy, saliber, your mgiiing eddress and phong
nuntber. We wonid ke 1o sond you @ pre-paid shipgping labst for UPS 1o have the firearrs come in, Fwill i
ciude g foom that you can 8 out to el the examiner kaow exacily what happenerd, snd when this éscurrad.

Bingaraly,
Dhed

fustomer {Tavid Smith} SUXHHL D28 P

To Whom this may conoer,

Yastershiy § wentin 2 locai range witl vy wils and moher-in-law. Whils

my mothesin-dan was firing e waapan she was chambering ancther raund

aeuf 35 soon a5 she locked the bult the dfle fred without har foger )

haing o the Wigner and the wanpon was o0 safe. pleass amall me back at

aher raremany 7aEdaot com or david Landh 12@usmn il thank you very meh

Hegaris,
2 Srith, Davsd
{5033 870-5208

Primary Contact

First Marmg: Qavig
Last Mame: Sraith
Grganieation:
Login: ratemend B3a0t com
Tigha:

Gontact Typs:
£mal: raceman??SEmaci.oom

Emadl - Altornata #1

Bl - Alternate 82

Offics Phone:
Bobile Phone:
Faxk:

Assistant Phong:
Harme Phones:
Streat

Lty
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Postat Lode
Conntry
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David Snuty

00 Anglim 84, Apt €

San Clomente, A WI672

Phy 503.470.8209

Email: raceman7788(@aol.com

Ref #5962, Model 710, Nerial# 71234248
BPear Mr. Smith,

You will veceive a shipping label for LUPE by email in 2-3 business days. Please
inehude 2 copy of this letter o st inside the shipping container. The letter inaide s
iniportant 25 sometimes the suteide label gots duamaged in trawsit and we want to be sure
the fivearm is bogped in correctly. Mark the ends of the box with “Product Bervice™,
Produect Servics will be inspecting the firearm and will contact me with the results,

o

1 hope that this action will kgep you g loya! Remington customer,

Sincerely,

I Fulcher

Consumer Affairs Adiministrator
Remington, H&R, Marlin
Phone: 1-800-243.9700

Fay: 336-548-7872

enclosure

Remington Arms Company, Ine. ¢ 87 Beroington Drive 8 PO Box 700 e Madisen, NC 27025
Phaose 8i3-243-9700 « wowwireminglongom

PE 19428
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Dravict Smith

1000 Anglim St AptC

San Clemente, CA 928672

Pl S03-970G-9209

Email: racernan? 788@aclcom

Beft # 5962, Model 710, Senale 71230248
Dhear 3y, Smith,

YVeou will receive o shipping label for UPS by email in 2.3 business davs. Pleass
inciude a copy of this letfer o putl insids the shipping container. The letter inside is
important 25 semetimes the sutside labed gots damaged In transit and we want to be sure

Product Ssrvice will be ingpecting the fyearm and wil] contact me with the resulis.
I hope that this gction will keep vou a lovsl Remingion customer,

Sinceraly,

I3 Fulcher

Corsamer Affars Adminisirator
Remington, H&R, Marlin
Phaone: 1-800:243-9700

Fax: 336-348.7877

anclosurs

Reraingtos Arms Comgpany, ne. » 870 Reminglon Drive & PO Box 708 e Madison, M 27025
Phone B00-243-5700 » www.rsminglon.com

P3 18438



Factory Repair Form

b Print.

LRSS

o Modet
Mumber -

Are you the original owner?: [ YE

_ Date of Purchase:

. Address (no PO Boxesp:

Btate:

Phone

{Daytime) Fax: ! §

]
§

be sent)

E-mall Address:
[ Pwould like to recsive future e-mall updates from Remington.

Please describe your problem and date of occurrence:

260 characters left

Ammunition Information:

Cther {Le. bullel weighftype, shot size,
powdery

Handload information:

Page 1 of 3

Powder Weight S ————e oo

Case/Hull Used: |

Primer Used:

Bullet Type/Shot Size:! |

Reloader Used: |

Firearms Care {Cleaning and Lubricationl:

hitp/Awww remington.comfasp/factory_repair form.asp

233

2
i

~
{

-~
5

J2011
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Factory Repair Form Page2 of 3

Brand of cleaning solution usma’

How often do you clean *he ms*e‘? !Mamh@ o ?\E mb@r Q’f
roundsyi !

How often do you clean the action? (Months o E\Eumb@r of
murzus}

How offen do vou clean t?‘@ trsﬁg@f 3% sewmiy’) (M’sn*hs or Number of
roL ﬂﬁc)L

Brang of brdcant used:.

How often do you lubricats the borg? (Months or Mumber of
rounds) =

How often do you lubhcats the action? {Mmths or Nurnber of
rounds)

How often do you | ubrtwt&; ‘*?,e trigger assembly? __(‘_Mim"? 18 gr Number of
rounds)

Have you reviswed the cleaning and maintenance recommendations on our waeb sife or
i our owners manual? >0 YES T NO

regamr angun 5muh?}

. What wers the services

ﬁeﬁarmed’?)
Ship your INSURED frearm by either UP : OF Pe}rmi Pf::zst 0

Reminglon Arms Co., Ing
Altn: Arms Service Division
14 Hoefler Avenus
Hion, NY 13357

1 WARNRNG: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOUFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your firsarm before sending it
= Pack your firearm for safety and (o prevent further damags in shipping and handling.
Preferably,
ship in a firearm bot, (Note: Original boxes may not be retumed )
» Bemove all acoessories from vour firearm o prevent loss or damaygs.
o Provide a return address on both the outside and inside the hox, Shipments without a
iifelelcls

hitp/fwww remingion.comvasp/factory repair forrasp 22372011
P8 19431



Factory Repair Form Page3dof3

return address will be refused.
o Ship your INSURED firearm by sither UPS or Parcsd Post. Remingion is not
responsible for
damage or loss during shipment, so you may eleclio purchase insurancs fram your
carrier.

Charge repairs will be processed using the following guidslines:

2 Repairs $75.00 and under will be completed and retumed o you C 0.0 (To avoid
©.0.0. Chamges, please include your credit card number and expiration date with vour
gung

2 For Repairs over $75.00, yvou will receive a wiitlen estimate detailing the naturs of the
rapair, applicable taxes and shipping. You will have 30 days lo approve the repair
astimate. Repairs can e paid by check, monegy order, or cradit card {American Express,
Discover, MasterCard, or VISA)L you wish, yvou can expedite repairs over $75.00 by
setting a pre~-authorized amount that can be billed 1o your credit card, We process
checks slectronically through Checkz 1,

‘

httpr/fwww remington com/asp/factory repair form.asp 22312011
25 19432



Fulcher, Dell Marle

From, . postmastes@remngion.com

Tor raceman’? &3¢an com

Sent: briday, March 04, 2011 10104 AM

Bubiect: Relayed: Message relayed fraceman? 788Gaolcom)

Delivary to these recipients or distribution lists is complets, but delivery notification was not
sent by the destination: :

receman? 7E8Gasd.com

Sublect:

3 18433
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" A Reraington Arms Comgany, Ine
{ B §70 Remington Drive
| YJ / PO Bok 700
WA TRUNGION. 0Om “w’% “ /’ Madison, NC 2702580700
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ARS LABEL REQUEST FORM

DATE: /4201 LIREQUESTED BY: Dedl

ez i ey

QUANTITY. i WEIGHT PER PRG: 101

SUdetve ey

COORDINATOR  XXY8XX
TO AL

DESORIPTION,  Refd A6
rifle

LABEL NFORMATION

MAIL LABEL TO: Dravid Smith
P00 Anghim 8t Apt C
San Ulewente, UA 92672
Pl 503-970-5209 S
Email: raceman?788@aol.con Emmil ARG o~ 7

RETURN ITEM T Remingion Arma
Attt Product Service
Biom, NY

Faceman? 7 8BEeol com

SXXGHE 7. Lo 3

SV GRuan MR 7. 3?&3:%’ r 1B e e AR
TRACKINGH 1 ZAXNEOBY0EE4057 48
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