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1/6/2011 

Producr Service 
LcgfJ Ca;;~. #;5562 

D21teCtm;i:;:l 

l/6/2()11 
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CQntm:t 

H 270-268-5804 
E j iaki tch@aol.com 

Ul9i! l Per note with fireaon, he was leaving the area he had been h1mtir:g in when the sling disengaged from the ritk The riffo struck the 
grrn.md mun.k firnt and fin::d 1.wm thoug:'1 the rifle was on safo.cm 

MJ'g. Type i'¥foeleliG~. 

Rcmir:gton 
Date Pon:!rn~<'.d 

5/U/2007 

CF/BA i' 1017.Mlvl REM MA 
Acce~sori~s 

SCOPE BASE 

27412 71346452 BB l!l'//2007 3:()1:36 AM 

\Vilen: Pi.m;lrn~ed 

SPORTSrvtAN HA VEN 
COJ'.iCERN:FLRED \VHEN DROPPED 

Ammunition Information - None Defined 
O;hcr Products !nfhrrn;mon - None Defined 
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Per Won, replace TPA, dean, 
test ;rt no dmrge 

Examination[Rerninglon/CF/BA.] 

R~~air!Rt13iae~numt 
o~st 

41.8& 

Origilloi:l Owa1er 

R<:mingtcn/710/CF!BA 

Re11Riri.Re pfao:tme11t 
Date 

1119/'.Wll 

u 
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::::::======~ =======---··········------------------~·-····"'······--··-···-···--·--=====··················--·' 

i J!Ex:J}:jn:< Te:<! ]~·:ahe J 
;··············-...... ·.-----... ····· iL~i~1~~:·c;~~di·~;~·t·;··:::::::::::::::::::::::·---·····:::::Jr;;:;~:~~~;:::::::::::::::::::::=::::::::::::::J 
!Locking !~.::~~-Condition .. l!Slight!y \Vom; Fur.ctioning .=:==:::: . .J 
I r~:J;;[~h Condlti;;;:;········· --------··11---Sdcct·-- u =1 
~----· ....... [c;:j~<Jiti<);.................... . .............. ]~~,.~·~········ ==i 
l;viaga?int: ~Box Con<lltion ···---······1~ntiy--~ro~~;-F-ur:ctio;,;g-.......... l 
:··~rf~!edor Condi~;;~ ·· --······i;sughtly Wor~-Fmh~iloning j 

r.~~r-1-•H _____________________ ___i[f !~;;\~;~~~!~~ii~ji~;~~~:::::::::::::::::::: ____________ J@_i_(~~~l~· __ W_o_rl'~;Jl1!~~-~1~t}_i~~L-----------------·····--~ 
IRcc~-:~;[-··---i~:~;~~~in---:~- 'l~,'~a:::~ 
El~~::::::,::=,,:3~~~=='~,,...M-;,-17_l_O_S_:!"l-,-F-E_T_l:_'_======--, 

http;i/cp~;03ap l. 3 :200/psa<1pp/PrintDisplay,aspx ?fD""5562&Type00°Case 1119/2011 
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-- :.. . 

~~~=-~~:~::~~.~~~~s~~~:~~~1~ )/~~ 
Name: James M Tskitch 

. .. 05113/07 
-··r~···-······ Date of Purnhase: 

i------------~·-·-····-····························-·····························-·-----------1 

l Address {no PO Boxes): 
~ 270 Haiimmk Circie 

~-~addiff ......... r~· .. si~te~ KY I zip: 40%0 I 
i • . Phone . . I Fai: l 

aytime); 270-268-5804 ! : 
--~--·--~·-·······-············-·························h························--························································-~------..l 

I E~ma!! Addrnss:(if e-mail address is provided, noti-ficatkm of receipt and shipment wiH l 
i be sent) jtakitcll@aciLi::orn I 

E-man Address: 
LJ ! would like to receive future e-mail updates from Remlngtort 

1-------------------····~·-········--~··-···--~-·.-······-···~····-········-~·-······················· 

. Please describe your problem and date of occurrence~ 
... was leo.v ir1q the a Led I wcts h1.-t.r.:.t.:i..fH:J ip v1b.en thr::! :;;l.i.nq: 
clj.~3ex:qaqed :Crom t:he .ci£1.e .. The rifle st.ruck the g.ro:;.r;c.i 

;r:u ;, de Li.:c.?;t: an.d f: i.:ced even tho1.::gh the 1:'ifJ.e was on :>a.fe. 

7-;2 't ? f {" 11-}- t ~- t s. '~s 1L,c?_ IL--~: JU, 

ckdl ou;_vc "'"-f t~L<-\'<1 - ~1~;~~u;~:-,~~m1 
1Lt"d i~ ~'Tr ;4 . c lo, 14. i'!j \-· "{'/. \ I IS~ JAe\J .I :) tDll u !,':.! 

,f~1)1-t sft--T .... tt./ L ft 2 )- D Kl\ 8 Y: 9••k···~·····---···· 
332 cr1aracters !eft : I _________________ _j 

. Ammunition hiformat~on~ I 

I Manu~~~~~·~-oih~r (1.e. b~l1~t w~~h~~~:~:i~ ----~-------~ 
powder): 7mm Mag 100 gram 1 

::=:::~~~~~:::._, .. .._ .. _ .. •u•••~•._ ............ , ............................... =~:~ ................ ~··· ........... -·::=:.._.w ................... , .................... ~ 
Handload ~nformatlon: i ............................................. ~ ............ ..-.................... ~~- ..................................... ---······--·········--~i· 

Powder Weight , 
l 

. ~71346452 
.. !/ Modei: 7 ·1 0 

Primer Used: 

1111111111111111111111111 JI, ,
1

1 · Im 11111111 11111. 
RE002 ·1 7 603 

--~-----··············--··-···········································································_J 

12128/WlD 
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r --1 I . ~irnarm~ Carn {C~eaning and Lubrfo~tk~~):··--......... . 
Brand of c!earnng solution used: R.emington 

•-..•••~'-"...-.•,.o.••••••••·-·-•••.......,.••••·-·-••......,.•••••......,.,.•• .. •-••---~•••••--·-••••••••••••••••••••••---·...........,.,..,. ... '°"'r•••·"*-•• 

How often do you dean the bore? {Months or Number of 
rounds) aft.er every use 

l 
! 

·-------·-··-----··----·---·····~ 

How often do you dean the action? (Months or Number of 
rounds) after eve:y use 

r---------------------------··-····------·--------
Hovv often do you clean the trigger assembly? (Months or Number of 

rounds) never 

Brand of lubricant used: Rem Oil j 
;-.-------------------------···-·--·············-··-·-···········----···~··! 

How often do you lubricate the bore? (Months or Number of i I rounds) after every use · 
r·~··---·-·····-·······--··----···········u••················--·················-·······-······-····-············-·····-~····~-···---- -----~ 

How often do you lubricate the action? (Months or Number of 
rounds) after every use 

How often do you lubricate the trigger assembly? {Months or Number of 
rounds) never 

>------------~----------~··-~··--~--·····---·•••»••-··-.-·--··-· ····-···~······--~····~ 

Have you reviewed the cleaning and maintenanr:e recommendf1tions on our web slte or 1 

in our owners manual? > rl YES [J NO ! 
When was tile last tlme that your firearm wa.s serviced by a Remlngton authorized 

repairman/gunsmith?) unknnwn 

What were the services 

Remington Arms Co. 1 Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon~ NY 13357 

1--····-··············-------·-·····-·····--··----···----·--·---· 
!~, 
ru VVARN~tJ.G~ DO NOT SEND UVE OR SPENT SHELLS lN YOUH FIREARM OR lN 

THE SAME BOX WITH THE FIREARM. TH~S !SA V~OLATION OF FEDERAL LAW. IF 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 

SEPARATE PACKAGE AND INCLUDE N/.\ME, ADDRESS (\NiTH ZlP CODE), 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREAR~i.il. 

:: Record the serial nwnber of your firearm before sending lt 
~:Pack './Our firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship lri a firearm box. (Note: Original boxes may not be retum~~t) 

:: Remove ail accessories from your firearm to prevent loss or damage. 

http://www.rernington.com/asp/factory .. repair.Jorm,asp 12/28i2010 
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~: Provide a retum address on both the outside and inside the box. Shipments without a 
pm per 

return address will be refused. 
;: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase !nstmmce from your 

carrier. 

Charge repairs wm be processed using the following guidelines: 

~; Repalrs $75.00 and under w;H be completed and returned to you C.O.D. (To avold 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wrn receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping_ You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or V!SA). !f you wish, you can expedit& repairs over $75,00 by 

setting a pre~~mthorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

bttp)/wwv..rxemington.comhlsp/factory _repair JnmLasp 12/28/2010 
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