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Case nformation
HES Date Opened Date Opencd{PS) Toate Cinsed fncident Bate Pre Lit Lit  Ohsolete
220843 12077001 [ERTAIE F2RZ201 A

Customeyr Information

Type Busness FiretName Last Mame Stveet City Btate Yip Age Contact
inciden Rilt Whitniey 20 Pecan Dy Chalmetie LA 70043 H 504-512-3415
Incident Information
Clalms Caodes Kepair Est. Medicsl Trestment Medical Status
#
PD Cavse:dd34  As received Follows Down .
) Fh..e A when remaviog Concern: 1007 Fired on Sale Release Hrknown
safety
C

145711 Per call from Whitney, he has 3 Model 710 that was recovered frors the floods of Hurricane Katring and refurbished. Tt
has fired fwice when removing the safely. He is fing if we decide 1 needs 1o be destroved. He had asked locally abouwt how 1o
have it destroved since Is unsafe.om

Firearmy Information

M. Type ModelVGa. BK Serisl  Bbl BOM
Remington CP/BA TYZTO WIN TT408 TIOIAGAT BN IL30/2001 12203 BM
rate Furchased Where Purchased dceessories Origingl Gwaer
WAL-MART WHSE &003R - REG i

CONCERNFBR

i

Ammunition Information - None Uefined
ther Products Information - None Defined
Seitlement
Remingtow/7TH/CF/BA
Cach Betm,  Cash
Settlement Redesse of Clabms Relesse Date Beimbursement Sot ﬁ»;mm ¢ Date Bate
. & N .
APY APY
Diestroy per
GWRNErS TEquest
Repair/Replacement Repaiv/Replacement
Cost Date
1/5/10 Mailing ARS e 277/ ] Whitney spoke with R Stegall, Conswmer Diept, on 273 and reguested that bis rifle be
scrapped. ft was vnsafe and Be just wants to get it out of commission. He does not want 1o purchase a replacement.om

Examination{Remingon/CF/BA]

; Part Sub-Part i Code i Comment ;
i iExaminer BIRAVIS
Fovam Datx e
ExaminationiProduct Type | By |
Astion Type A
Assigned To TNAGLE
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Diescription 2 270 Wi
iate Code | Y
Hore Plugged Faise
Bulgad False
Barrel Fired Faise

Fired while
Obatructed

Muzzie/Crown
Condition

SHehily Worn;
Funchioning

Faolt

Firing Pin

Slightly Worn;
Fanchoning

Shghtly Wom;
Funelioning

Functiomng

Face Worn; Functioning {PITTED
Hande Shightly Warmn,

Shightly Worn;
Functioning

Shghtly Wormg

B/TT0 BAFETY

Condition o
- Functioning
Extractor g Shghtly Worn;
Cut Condition e
Fuasiioning
Eat/Eject Test Faise
Block Condition [i—-Salect—
. Shightly Worn;
Locking Lug Condition " “w,y R
Functioning
- o H "
MNotch Condition l-Selectem
Condition [l---eleot
Magazine o Slghtly Wor;
Box Condition iy e
Functioning
A %Y 7
e el Worn, Not
Exterior Condition o
Functioning
{verall - Slightly Waorn;
Stock Condition HRILY W
Functioning
Fore End Condition |---Selagh--
e Shightly Worn;
. Condition SRR o,
Receivar Funstioning
Rulzed Faice
iescription |
o N Shghtly Worn
Safety Function SR :

Fupctioning

Sub-Assembly
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Funiotion

Sear Notch
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January 5, 20U
331 Whitney
2200 Pecan Uy
Chalmpette, LA 70043
Suldent: #5550, Model 710
Dear Mr. Whitney,
T hgmk you for your patience. Enclosed is the UPS ground prepaid th;wping fabed 10 cover
shipment of the firearm for inspe cmm at our factory, Pleacs inchude a copy of this letter with the
firearm. The letter inside is important as sometbmes the ouiside label g ggﬁ‘é& é&mag&d in
transit and we want 5 be sure the frearm is logged in corvectly. Ploase mark the ends of the
boes with “Product Serviee”,
i gpologize for the inconvenience that ths woident has caused and { bope that these
actions wil] keep you 3 loyal Remington customer.
-t 0 O] ".“ (s ";:“'L”'“;} \‘
Sincerely, jig = Vo dBadh W ;E |
M e oy oy 1
R b “Eﬁ i1 {Eé
Christy Miichelt . et
Consumer Alfairs Adnuinistrator N
Phone: 8G0-243-9704, ext 8684
christy. miiche @renington.com
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GUOTATION Remington Amms Company, Inc. EETIMATING
8§70 Remington Dr. P.O. Box 700

o Madison, WC 27025-6700 REPORT

. . -7
Parm/Repatss 8602439700 R ) “; v L
Fax 336.548-7801 W, rEmIGTON. o fnf é?@fﬁ?ﬂiﬂgmﬂ‘ con

ALL PRICES QUOTED ARE IN EXCHANGE FOR BEPLACED PARTS 1

THIS IS ROT AN INYOICE. THIS I8 AN ESTIMATE VO REPATR, RECUNDITION, OR REFLACE THRE [TEME) DESCRIBED BELOW. 1P THISES
SATISFACTORY, PLEAKE APPROVE BY SIGNING BELOW AND RETURNING 19 THY ABOVE ADDRESE. REPAIR TO TAKE APFRONIMATRELY (&
WERKS AFTEE RECEIPT OF APPROVAL. IF WE DO NOQT RECEIVE YOUR APFROVALIN 13 DAYS, WE SBALEL RETURM THE ITEMK) 4% RECEIVED
POSTAGE DUR.

Repaiy Urder Pumber Description/Serial Muraber Date Recelved - 17272011
REGH220845 TIG35947 Estimate Date - 1/28/2011
Aveount ¥ - Bo Current Bate - 20772011
Customer Returs To

BILL WHITHEY BLL WHITNEY
206 PECAN DR 2200 PECAN DR,

CHALMETTE. LA 70043 1S CHALMETTE. LA 70043 US

Phone (H) Fax

Phone {¥) Email

Plesse Clrele One

¥VIisa MO AMEX DIBCOVER  Card No Exp. Date

PO Number

Traytime Phone { 3 Time To Call Open Acat, R

Approval: Customer Signature Dae

[::] If You Desive Any Change Please Use The Reverse Sids For Your Comments And Mark This Box

Missiter We processchecks glectronicaliy throued Chenk 2§

..ngwrtaiﬁ S A

MI0G SEE CUSTOMERS LETTER FORWARD 10O PRODUCT SERVICE F

#1123 FORWARD TO PRODUCT SERVICE

FOR INSPECTIO

Problemdiotes  aotion & Wigger sssin was refinished without dissssm this upsets the springs and the wigger wili not
reun property.ofs trigyer assm not available can offer fo réplace & exchange at 33%% discountramact
85632

L Estimale *COD. /Shipping and Handling Charges are NOT Incleded in this Quate T

Material ¥ Material Description v Warraniy Prise/ Biscount Extended
¥ §init Percent Ami
Servige

000114 GR-SHIPPING & HANDLING {GUN REPAIR) i N $17.00 0% £17.60
4000234 GR-FIREARM REPLAUEMENT p N 5374.08 35% $243.18

Sub Total: 8254538
st Safes Tax: §16.40

Grand Totah: £378.58
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Raminglon Arms Gompany, inc.
470 Reaminglon Drive

‘ : .0 Box 700
WY TRITHIGION, COmm Madizon, NG 270280700

ARS LABEL REQUEST FORM

GATE: 1/B000 1 IMELE G T EL B Y. christy
GUANTITY: TTWEIGHT PR PACKAGE, i
MEDIA XX
COORDINATCR
TO MAIL §WILL MAIL
BERCRIPTION:
rats
71055847
LABEL INFORMATION

MALLABELTG: Bl Whilney
2200 Pacan Dr
Chalmetite LA 70043

RETURNITEM TO: Bem Produst Servics

A AR T a0 )

81 EHY e RO N (VSN GE 8 RS RG

AXXBRG RN B, 281 wlL CUAR LSD 3
SYC GRECON - ®OT WY 18,9 LBS b

TRACKINGS 174XXB969085808141
REF 1 :BILL BHITHEY/CO/CH
REF 2:718/45835947

HIRNDLING CRERGE &, 08

SINGLE-PIECE PUR RRTE CMRGS: SYC /P USD
oV @ a¢ LOB 8.8¢ RS &.56
BC 2.2 QG0 4.98 S0og.eg
aM o.o8 PR 2 .82 &P 8,98
TOAT PUR CHG 8.4% FLBHANDL TNG 3.4%
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