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Case lnfommtion 

HJ<:# !fate Opened 

220945 W7/201 i 

Customer In forrnation 

Remington Arms Co., Inc. 

Date Op(med(PS) 
l/5/2011 

Product Service 

Legal Ca..'>e #:5550 

1/28/2:0 l l 
Pre Ut Lit Obsolete 

x 

Type Bu§h1ess First Name L&st Nlltme S!neet City Sfote Zip Agi: Cmdad 

Incident Blll Whitney 2200PecanDr Chalmette LA 70043 H504~5l2~34J5 

r ncident Information 

Ch1ims 

Pl 
PD 

Fired when removing 
s f sa ety 

c 

Cause:4054 As received Follows Down 

Concern: 1007 Fired on Safr Release 
Unknown 

l /5/11 Per call front Whitney, he has a Model 710 that was recovered from the. floods of Hurricane Katrina and refurbished. It 
has fired iwke v.Jh<cn removing t!Je safoiy. He is fine if we decide it needs to be destroyed. He had asked 1ocaily about how to 
have it destroyed since is unsafe.cm 
-------·---------~------···----------------------------------------------------------- ---··------.----------------------··-----·-·-·-----------.-------------------·-----··.---·----------------

Firearm Inforrnafa.m 

Mfg. Model/Ga. SKV DOM 
Remington 

Date Pwrd~a1>ed 

Type 
CF/BA 

\Vhi:re P1.1n:l'm,.ed 

710/270 W!N 27408 71035947 EV l0/30/200l 1:22:03 PM: 
Aen~iiiiories Odginal Ovrner 

\VAL-f..1IART \v11SE 6003R - REG u 
CONCERN:FSR 

Ammunition information -- None Defined 

Other Products 1nformat1on - None Defined 

Settlement 

Destroy per 
owners request 

Repalr/Repfacement 
Cl}st 

Remington/71 O/CF /BA 

Repair/Repill!cement 
DaH' 

c~§n 

Settlement 

Reim, 
Ode 
AP\! 

1/5/Hi Mailing ARS.cm 217/11 Whi1m::y spoke 'vVith R. Stegall, Consumer Dept, on 213 and requested that his rifle be 
3crapped. It wa:> um;afe ;md he jus: wanls to get i: out of commission. He i.kies not w<mt to purchase a replacement.cm 

ExaminationfRemington!CF/BA] 

i---. ------------:r~-·------~---------;-----------------:r·---------------:;----------------------.,.r·----------------------------------------------------

Cash 
D::lte 
APV 

: Paa-t :: Sl!lb-f :.itrt :I Cod.: 1; Cmnme11t 

1-:::n'll~ ~"':""::;:;_:"':"'~""._:::::: ___ = ___ =_~=:::::::::::=~:=::~=-::::::: .. ::::::~:::::~:::::~:::::~=~:::::~:::::~::::~=~.=~-::::;1 
! ilAssigned To I IT.NAGLE ·--------·-----------------------------· 

http:/icps03apl3:200/psaapp!PrintDisplay.aspx?ID=5550&Type=Case 217/2011 
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Printlhsplay 

lca~s~''"'""""]c;;~~''''''=::====~1 ~~ s
1 
r
1 
ecehD'ed 

: [ . ,. o ows own 

J-'age 2 ot J 

ilBORE PITIED.BOLT BODY POLJSHED TO REMOVE 
liPnTlN(J AND WORKS HARD, TRJG RETURN JS MlN l...........m-------------------------·-----------------... ---· --·-----·-· - .............................. . l22" 270"°\VfNmmm __ m_____ I i""''''''''"--[Q_~~~?riptkm I 

I ~~~ie Code•• I [~ymmmmmmmmmmmmmmmmu•u-u•um•mmmm•m--•-•m-,_mmmm••uuu_J 
I [~:)re f'lugged•m•m .. Jl!.'~~_1-~-~mmmmmmmmm_j 
i [Bulged llFaJs~ ---· 

'11 Barrel jFired ::: :::::::::::,,,::::::,j[f~J.i.~~:::::::~:::::::::m::~:J 
i Fired while I 

•! Olx>tmcted 1 

!i "-"=::::::::::::::::::::::::::::::::::!,-------~ 
i Mtizzie/Crown ! :SlighHy Worn; 
i Condition ! Functkining . 
l""--· l I ,.. ·---·~-~:::::::::::::::l 

I :~::::~~1i~'i I lli:uncirnnmg i 
jHo!t ff'~~~ j@ZPE~;_E~!:.~.!~::'.~.~:i:J!~~:J.:i_~l) .................................................. :====~~:::~::::~m--··mm ........ J 
i IH ,, l Slightly W om; .......... ! ! ano=e 1 ~ • • 

i uu•::u••: ........ .,._,.,.,.,.,.,.,.J f~'.~£~~~'.~~~JL .... .-J 
i F't~. j :Slightly 'Wom; J 
! " ''P i Fun'·'iol'=nc , ' !VC..v !~1 b 

f---------::::::: [;~;~:~~;;=;:~:;;;;;::;:;::::======: ~~~~:i"'ii"'~w==;~==~;==:;:::~~==:--:::--==---=---I 

!Extractor r~:~~-~~:ndition j ~iight_ly ~Vom; I 
'-·•••m<•m•H_____Jl'E:tfi~j~~t'::i·~~t":::::::=11~~l'.;~~:~'.:~.~~L ... um:mJ 

1---T~()I!d!'i~~ 
tking ~~~] 
r:~ne llBCond~tio~. -~:::::::::::::Jj~l~~~:W~,~~~~;~'''''''''_1] i : ox 1..,on~iatmn F 0 

,,.. . , 
l___________ i uoc .. ecHu.ng l 

l·-······--------lic· . (' ..r.· • Worn; Not k;.xtenor .. ort.ittton ,... . . . I ' r- uncnonmg _

1 OveraJl !Q 1 C ['<" Slightly Worn: 
i..:iWCr~ one hlDH F ,,.. . i m;c,wmng I 

mmm ____________ Jl~~~~~~I~!l2 .. ~9~~'.:!~~h~Jb.::-Select---

~:~;:~-~;--------,[~~,ii,~-'.~,~'''''''''"'""'""l]~~i~"1 
!!Bulged ~lse : 
it~")~~S_C_l"l_p_~~~~:: .. m~::::::] ....... mmmmmmmmmJ !~1/T!"(i"~sXrirfry""" ......................... m ............ mmmmm•-··--····•••·•m-m•••mmmmm::::J 

Safety 

Feeding 
Test 
~--
,--~--

:io-------------------~~ 

l!F, .,t" Slightly Worn; 
!! un1.: ion Functionine 

'i !!False ! 
ti :: nm .. m••mmmmm•J 0 -----------~..---------::·------K•W•W••wwww-wwwwwwwwwwww-www•wwwwwww•wwwwwww•w•••WWWW•--~---~H•••••W••••W•WW•~-------------------------------------------------1 
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Print.Display 

Trigger 

.. !Wom; Not 
ljCondition i Functkrning 
!. ---------------------- ___________ :r··--------------------·-______ -
iiPuli !---Select---
!; "l · ;IF' · ik~ terecJ ! ai.se 

!!sub-Assembly !!other Remington 

Page 3of3 

!HAD BEEN RHiNlSH WITHOUT DISASSM,SPRS \VEAK i 
!TRIG WILL NOT RETURN PROPERLY TK~2 .. ~.!Il~~XL .......... -.J 

HJ f 2#uu uuuuuu.uuuuuuuu···· H ~:::::::::::::::::::::::::::~::::::::::::] 

I 
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BiH Whitney 
2200 Pecan Dr 
Chalmette, LA 70043 

Stit~l<X'.t: #5550, l'vfodel 710 

Dear Mr. \Vhitney, 

January 5, 20U 

Thank you for your patience. Enclosed is the UPS grnnnd prepaid shipping lahd to cover 
shipr.ne11t of the firearm for fospection at our factory. Piease include a copy ofthis Jetter v,>ith the 

. fireann. The letter irrnhfo fa important as Mmu.~tinH:.§ the mdside fabd gefa damagt:d in 
transit and \Ye w~nt t~ be ~mre the .ffreann fa k~gged bi t{ffrecdy. Please mark the end:.; of the 
.b..Q~~S .. Y{lJlL'.~J:_mg_~J~t.Sq:_yj,~~'.'.~. 

J apologize for the inconvenience that this incident has caused and ! hnpe that these 
actions win keep y<:m a loyal Remington customer. 

£h71035947 
;Model: 710 

111111.1 Ill 'l 11JIU11111Ill~11'11111111 1!1111 
RE00220945 

Sincerely, 

Christy Mitchell 
Co11s11mer .A.ffoirs Administrator 
Phone: 800-243-9700, ext 8684 
c hri str,:.rrii tche H@r.fll!j?Jg!rn:t&rn:n 

B
, .. (: ___________________ _ 

r• I 

til<.·U,'-k 

Remington A.nm; Company, foe, :111> 870 Remington Drive ~ P.O. Box 700 &< Madi.son, NC 27025 
Phone 800-243~9700 ~ www,re:rriingt11n,wm 

PS 19454 



Remington Ann5' Conpany, .li.1c. 
870 Remington Dr. P.O. Eox 700 

Mmlison, NC 27025-0700 

ESTU\11.ATH~G 

REPORT 
P:irt~;JRepn.ifS 

Fax 
800-243-9700 
336-5411-780; l!IWW. remingfott com fnf a@remi11gfat1. r:om 

T!:ITS IS NOT AN L'<'VOICL nm• lSAN fSriMAn; TO REPAIR, R.~:COi'mrnor-, on REPLACE nn; ffEM(S) HESCRrnE!) BELOW. ff ·nus JS 
SAT1§FACTORY, PLEASE APPROVE BY SIGN1NG liELOW AND RETiJl~N!i'\lG TO TRE ABOVE ADiHffSS. R'Ef'AJR TO TAKF. Ai'l'ROXIMATJ;UI (4) 
WEEKS AFfKR RECEIPT OF A!'l'lUW AL. n· WE DO NOT R£CI:n"E 1/l)UR Af'i'HOV !l.L rn 15 DA¥:'>, WE SHALL RET!JRN TH£ lT£M(S) AS RECEl'lElJ 
POSTAGE DUE. 

Reimir Order Numim· 

RE00220945 
Accmmt#- R-

Custome1· 
BILL \VHJTNEY 
2200 PECAN DR. 

CHALMETTE. LA 70043 US 

Pi101rn (H) 
Ptrnne (V. 

Please Circle One 

D~§cdptlmi/SHia! Number 

7!035947 

Fax 
Errrnil 

VISA MC AMEX DtSCO\lER CardNo. ____________ _ 

PO Number-----------

Return To 

DRt1.> Rec~lv*d -

Estinmt<il D;it~ -
Current Datil.' -

BILL WHJTNEY 
2200 PECAN DR. 

J /27/2011 
l/28/201 l 
2/7/2011 

CHALMETTE. LA 70043 US 

fap. D<:te ___ _ 

Duytirne Pbune (___) _______ _ Time To Call _______ _ 

Approval: Cu;;wmer Signature ................................................. .. Date ···------·-··---··-...... D ff You Desire Any Chiil1ge P!ea:Je Use Tht Reverse Side For Your Comments And Mark This Bax 

: . Rei;wrted 

MWO 
M!23 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M123 

.... ~'. c ,_;._:. .... ~. --~· •• 

FORWARD TO PR;;UCT SERVICE F ·1 

I 

ProblemNotes action & trigger assm was refinished without di:;assm.this upsets the springs and the trigger wlli not 
return properly.o/s trigger assm not nvaiiabie.can offer to repiace in exchange at 35%1 di5count.rnmac# 
g5632 

·. _ ·--~itiin~te ·*"¢.9j) .. 1~~fo~lii.i ~~dj{a~a~i~1;-~~-~~!ii,~-~-r~~o]J1!C'1~J:~ii~i11:tiaisJi~ua<e· :,. ·- ·-·· -·· · · 
M<iredal # M.ll~~;:!~L~!<!.l.~.r.i.P..ti5?l8. Q!Y }Vi&l'nrnty Pi-lee/ Diseom1t fatended 

VIN linit Pe!"cer1t Ami. 

!Si:rvice 
4000114 
4000254 

GR-SHIPPING & HAND UNG fCiUN REPAIR) 
GR-flRSARM REPLACEMENT 

N 
N 

$17.00 
$374.00 

Grnnd '!\ital: 

0%; 
35% 

$17,00 
$243.10 

I 

PS ·19455 



www.ri:irn1ngmn,curn 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025°0700 

AAS LABEL REQUEST FORM 
DATE: 11512011 REQUESTED BY: Christy 

1 WElGHT PER PACKAGE: QUANTITY: i 0 
~~=irE=~1=·s=;Ei!!!' .. ~""i:f""r~""-J""!~""~~""~1~=~:·""·-·""···=·-··""···=···""'·-·""···=···"'°··-·""···""--·""····""···""···-""···= ... !!!' ..... :::: ... :!:: .. !!!' .... :!!:.-C::: •••• :::: ••• :::: ••• !!:;_ ""-==--""··-""·-=···!!!' .... =. ... c::: ... :::: .... =H•:::::-::!::::::::::H,..,,.::::::::::;::::::::::::::::::::::::::::::::::::::::::I 

MEDIA 
COOFiDINATOH 
TO MAIL i WILL MAIL 
-~--------··----- ----------------------------------------------------------------- --
DESCRIPTION: 

710 
71035947 

xx 

L---=oo:=====-~7~--~~~?~~r===··~--~-==~================================================================================================:::::::l 
LABEL !NFORMAT!ON 

.....---....................... ...,......-........ ----------~-·"••"""""'"'"""'""-"""""""""'°'~'""""'"n'""'U<En•-••'~~·-----"f,.,._,.,.,.,.,.,,.,.,.,.,.,.,.,..., 

!MAIL LABEL TO: EiH Whitney 
2200 Pecan Dr 
Cnalmette LA ·10043 

RETURN ITEM TO: Rem Product Service 

4XXMu JRN 5, :2011 i>ILL CU~R iJSD 
SVC GNDCDM "1CT wr l!L © L6S 
TR~CK!NG~ 1Z~XX59690S59091~1 
REF 1:8!LL WHITNEY/CD/CM 
REF 2:71@/4~~35$47 
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