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Customer Information 

Remington Arrns Co., Inc. 

:Oat~~ OpNiNl{PS} 

3/10/20!} 

f'frst 
Name 

Product S;Jrvic.e 

Legul Case #:5%8 

DHkClt;i;~d 

3!l U?.O l 1 

Reporter 
RN:ky Mountain Disc-wr:t 

Sports 
Rod.:y 

Mou.ntaia 
l 526 Rurnsey 

Ave 

fo;;icknt Information 

Claims 

PD 

" Firing a::; you load a 
"' cartridge 

C Bolt sticking 

Baxter 

Couki Not Dup!icate 
C2use:403S Concern 

Concern: 1003 Fired on Bolt Closing 

Pre Lh I.it Oh!>o!ete 

Cody WY 82414 

Cody WY 82414 

Medkal 
T re13tnw n t 

Unknovm 

\V 307-527-
6071 

7172 

~folfo:a.! 
Stituj; 

3/24!l l Per note with rifle from ownt'.t, he l~ havii1g prnb1ern~; with the boit sticking and :>l:;o firing as you are !oadh1g ii 
c;inridge. !ffoe gun :-.<eds to lie rnp!a..;d we havr;. a nmzzk brc::ik on [t imd wmdd like h) have it :-;i::nt biidc;;rn 

Fi:eurn1 Informat:on 

Mfg. 

Remington 

Date 
Purdrn<>Nl 

Typ;i 

Cf/BA 

WAL-MART STORE Ol
!i'78 

CONCERN: me 

/1Jnimmitinn lnformaticm ··None Defin<:d 

OHwr PrcdJ;c:;;; bformatinn ., Non'C'. Defined 

Se1tl<;rm;nt 

Rephice TPA, dean ,g,: test 
fire z1t no ~:barge und~r 

~.va~ranty 

77D/270 ''NlN 

AFT MKT l\.HJZZLE 
BRAKE 

Remint,.rton/77i}ICF/8A 

Rtpair!Repl~H:fi:'mNl~ Repuir!Repfan~mrnt 

Cost D11t~ 

lll6.lHl .J/24/201 i 

85632 

Otigh1al 
<Jwner 

u 

71395337 DB 

DOM 
9/27/20{}7 l :05:G8 

AM 

lkim, 
D:i~;; 
APV 

Ci sh 
!hte 
APV 

3124!1 ! Per !lion, could not d1Jplk<irn ('.On<.:em. Some rusting in actkm. Trigger a::;sm has exce;s::;ive p~epiay, Replace TPA, 
clean & test fire :i; no dwrg<:> und•ir wammty.cm 

Examination['Rcmingto!1/CF/8A] 

3/24/2011 

PS 1S475 



Page Lot l 

Trigger 

J/24/2011 

PS 19476 
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Remington Arms 

14 Hoefler Ave. 

Won, NV 13357 * 
My Remington rnodd 770, :ieria! number 71395337, 2.70 Winchester needs repaired. We are having 

problems with the bolt sticking and also firing as you am loading a cartridge. if the gun need:; to be 

replaced we have a muzzle break on lt and would !ike to have it sent biilck. Thanks, 

....... 

Sincerely, 

D~mnls Baxter 

620 Ray Road 

Cady, WY 62414 

{307} 272-7172 

~~~:7 1 395337 
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~ lrfadel: 7 7 0 
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PS 19477 



ROCKY MOUNTAIN DISCOUNT SPORTS 
1526 RUMSEY AVE 
CODY, WY, 82414 
307-52.7-6071-Phone 
307~527-7515-fAX 

RA#; 

STORE STOCK: no 

CUSTOMER; 

RETURNED TO; 

ITEMS: 

Dennis Baxter 

Remington Arms 

Rem mm.~ 

REASON: Bolt and firing chamber 

RETURN TO RMS: Yes 

COMMENTS: Thanks Grng 
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DATE: 2/2/2011 

PS 19478 





PS ·19480 



PS ·19481 




