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Jerowne Brewsy
825 Powell Ave
hiamishurg, OH 45342

Subiect: #5869, Maodel 770
Diear s, Brower,

Thank vou for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Pleass juchide a copy of this letter with the
firearm. The letier inside is important as sometimes the outside lnbel gets damaged in
transit and we want fo be sure the frearss i logged in corvectly. Pleasemark theends oflthe
boores with “Praoduct Service”, :

I apologize for the inconvanience that this incident has cavsed and 1 hope that these
actions will keep you a lovel Remingion customer,

Sincerely,

Cheisty Mitchell il PPN TRV T
Cousuner Affairs Sduministrator }_ggl E E
Phare: $00-243-0700, ext $684 BOMAR 00N B
christy. michelli@remington.com 5y .
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Remington Arms Company, Inc. # 870 Reminglon Drive 8 PO Box A0 » Madison, NC 27025
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