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Dorn Ellis 

608 DaHas County Road 253 

Sparkn1an,AR 71763 

B 70·40 3· 7 494 

dornellisWOO@yahoo.mm 

December 29, 2010 

Remington Anns Co., !n<: 

Attn: Arms Services Division/Re-pal rs 
14 Hoefier Avenue 

!lion, NV 13357 

« 

H71370133 
Mode!: 770 

I ·1·11 t 1.1111111~ 11111~ lllrrll Ill 11111! 
RE00220895 

RE; Remington 770 Bolt Action Centerflfe Rifle~ 22"Barrel .270 CaL W/4 Shot Mag Bo)(, 

Serial # 71370133 

De.ar Sir: 

r 
I 

Endosed are copies of my receipt for the referenced rifle, !ettf'r tO Remington Arms Co., lnc, Madison, NC, letter from 

Remington Arms Cb, Int, r.,faclison, NC. 

l pi.m:hased the rifle October OS, 2007. ! have usect the rifle for the past three deer hi.mUng - mod~m gun - seasons. 

The rlf!e has been fired apprnidmat:e!y 20 times. 

Onte las.t $CZlson (fall 2009) as I attempted to push the safoiy !nto the Off mode, th~~ rifle rnisflred.: i thought it to just. be 

an oversight on my part, however again 01'.1December17, 2010, the rit1e mlsfired as! attempted to push the safety lnto 

the Off mode, Thh time 1 am sure that ! Wi:Js not in any way responsible for the misfire. l examined the rifle to find aH 

parts sewre. 

This misfiring of the rifle has caused me to be unable to use the rifle for fo~r of ;a more serious i..mexpected misfiring of 

the rifle, 

! foe! that, even though the rifie ls no longer in warrnntv, Remington is responslb!e for the raulty making of the rifle. 

l am shlpping this r1fle as suggested fn the !etter from Remington. Please notify me when you have wmp!~ted ymir 

Investigation of thls rifle. Mv phone m.imber is 870~40::Fl494, ~'1V email is oor()_flE?.~_QQ_Q.@.Ul.b.Q.O.~~Qm and my mailing 

address is 608 DaHas 263, SparkmEJn, AR 71763. 

Thank you ln advance for your cooperatlon in thfs matter, 
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Dora Ems 

608 Dallas County Road 253 

5parkm.an, AR 71763 

December 29, 2010 

Remington Arms Co., lnc 

PO Box 700 

Madison, NC 27025--0700 

RE: Remington TIO Bolt Action Centerfirn Rifle 

Dear Sir: 

Em:fo:H:cl ls a coµy of my receipt for the refemrn::ed rifle. 

l have used the rifle for the p<ist three deer hunting - modern gun - seasons. The rifle has been fired 

apprnximate!y 20 timt:is. On December tl, 2010, the rifle mlsflred as l attempted to puo;h the ;;:afety into 

the Off mode, ! examined the rifle to find all parts serum. 

Sincerely, 

Dora Ellis 
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Dorn. Ellis 
608 Dailm; County Road 263 
Spmk.man, AR 71763 

Dear Dora. 

Jan. 1 L .2CH l 

"· .... 
~. 

\ ........................... . .... _____ .... - .................. --. \ 
T~~:i.nk you;fr~r contacting Remin{;ton Co~ntry, We r~~th:af }'Ol\.fife experiencir.i.g problems .... 
\.vnh vour tlt'earm. Based on the mfom1at1on wm have mo~~ mH,~izest that vou send ·y'our 

.,/ ,,,.-...../ 4 . -..... .................. ..; 

frea.1111 to our Ilion, NY facilitv. t1 ~~,........ '\ 
- . ' 

\\ "'., \ 

1 . .Record the serial i.mmb~r of your firearm l)vfore serlding it i.o us. '"'-. .. 
\ } ' \ '\ / '--

2, Pack your firearm for safety and to prevent fi.lktY drunage in shipping and handling. 
Prdcn,,,bly

1 
ship in a faeann box, not a lrnnkase. ·.-, ·· . ......._ 

/',(< •• ,,. •• -"" ... ·~ ••. ,_ ·, ............. _ .................... . 

3. Remove all accessories frorn y6ur firearrn to prevent loS-~-6r damage. This <Nodd inckde 
"-CQYl~ 1'il"'g"· 01' ''"""I"' ~J1ok"' 1''b"J .\ , "" r'·~ ;;:..:. i;" ~~ ... -... ?-:;:i "~ !,." "" ~ .... ~~-~ v\ \ \ 

/ •. \. \ 

4. Enclose a ki:ter '>vitl.1,}t.1e firearm deta1H.z1g the ;i.~odel mmle or number of your firearm and 
serial number along "<Jiith a foll description ClH:~ problem. Be sure to include your ft1H name and 
address (P.O. :Qox and Street Address), including zip code, daytime telephone mimber, and e
n1ail address, \ 

\ 
Ship to: \ / 
Remington Arrns t~~ornpany, Inc_ / 
l~t--t·,,.,_, A.,.,.,.,.. c2~'"'l, ,.,,,>.s-,;, .. ;,. ;n1·:19 e1.,.,:-.-.y-
. "\ ,~.J. .. .: .._J LU:, ;._;.}_;,..,..) Vl,,,..,;< "l,/l t ~.;~,_,.i.._. AJ 1\. ·~)'411.! .;.1 

" . 
14 Hoefler .Avenue -,,,.~---... -,,./ 
Ilion, NY 1335 7 

Sincerely. 

i.B. Irving 
Consumer Sen1io: 

Remington Arms Con~p<m\'. lnc 0 870 Remington Drive .i< PO Box 700 .i< \1adison1 NC 27025 
P!wne 300--243-9700 <11> www.:remin.gtnn.rnm 
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