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Dora Eilis

508 Dallas County Road 263 . -

Sparkman, &R 71763
B70-4013-7484
‘ daraelis2 U@ hoo.Lom

Oepermber 39, 2010

Remingion Amms Ca., I

Attre Amns Services Divisinn/Repairs
14 Hoefler Avenue

Hion, MY 13387

PR

- s 3f pl
e Gt

PAELCIVIEIe -

RE: Remington 770 Bolt Action Centerfire Rifle = 22" Barrel 270 Cal. W/S Shot Mag Box.

Serial # 731370133

Drear Sir

Erclosed are copies of my receipt for the referenced rifle, letter 1o Remington Arms Lo, ing, bMadison, NC, letter from

Remington Arms 0, Ing, Madison, N

§ purchased the rifle Gotober U3, 2007, 1 have used ithe rifle for the past threg deer hunting — moderty gun — seas0ns.

The rifle has been frad approximately 20 times.

Onice last senson {fall 2009 as | altempled to push the safaly inta the O mude, the rifle misfired;

P thought it 1o just bs

an oversight on my part, however agaln on December 17, 2010, the rifle misfired zs | sttempted 1o push the safety into
the OFf mode. This time | am sure that { was nit In any way responsible for the misfire. | examined the rifle 1o find sl

$2arLs segure,

This misfiring of the rifie has causeci ma to be unabie o use the rifle

the rifle,

for fear of 3 more serfous unexpecied migfiring of

| f&é& that, evaa though the rifle s no longer inwarranty, Reminglonds responsible for the faully making of the rifle,

| am shipping this rifle as suggesied in the letter from Reminglon. Rlesse notify me whan you have rompleterd yvour

investigation of this rifls
goddrese is 608 Dalles 263, Sparkman, AR 71783,

Thank you in abeance fov your cooperation in this matter.

Sinceraly, .
,}i C'NJ y‘; f;?
25 : /}/ '/
fﬁ iJZf»-’f.@#.W"’ Cd/ "/{i“/ g L\:‘M

Diora Eilis

. My phone number s 870-403-7494. My emall i3 gorasilis

J0C0ERho.com and my malling
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Dors £llis

808 Dallas County Roatd 263
Sparkman, AR 71783
Decernber 29, 2010
Remington &ums Lo, 0

PO Box 700
tadison, NC 270250700

HE: Remington 770 Bolt Action Centarfive Rifle

Degr Sin

Enclosed is 4 copy of my receipt for the referented riflg,

t have used the vifle for the past three deer hunting ~ modern gun - seasons, The rifle has been fired
approximately 20 tmes. On Deceraber 17, 2010, the rifle misfired as 1 sttempted 1o push the safety into

the O mode, {examined the rifls to find 28 parts secure,

This misfiring of the rifle has caused me o be unable to use the rifle for fesr of 2 more serdous

1

unaspacted misfiring of the rifle. Y
4 .».\\ > ‘k\
Ffead that, aven though the rifle s no longer in warranty, RWn is responsible for the fsulty making
of the riffe. b \
% i
/ . \ |
Please advize me of sy kiown or simitar frishaps of this make of your rifle.
§ H L R
H ; ‘\ .,;\\
- i 3 Y
Sinceraly, g E } ‘\T\
§ %
i 5, rj
3 S
|
\\
N,
\.\ o
Dirg Eilis T

PE 12508



Fgm. 1L 2031
Dora Bl
608 D@,m Zcmz';ij' Road 262
Sparkman, AR 71763 .
Dear Dora, \)\
'\

e .. PrE P o B . \s . _‘ Lo . L
Thank you for amma"vg? Remington Cowntr v, We v QM? ol gre experiencing problems
"'-Jl vour frearm. Based on the infi &m’z,mcm vou ave privvmded) wh suggest that you send your

\,

i,

Freamm to our on, NY fsoiliny { T \
4
Y \\ s,
1. Record the sertal mumber of vour firearm Before &ar}dma I us. N
5, .,
\ N, -

2. Pack vour firearn for safety and prevent im’ih‘:}/ damage iy shipping and handling

Preforebly, ship in o frearm LsC:\’ not a hardease N

‘"“/ o ‘.A\'\\\"x,
3. Remove all rocassories from yw‘ hzyal 7 o prevent foks-dr dammage. This would include
scope, slings, or gxtra choke bc\ \\

¢ ;
{

4. Enclose a letter witlythe firsamm ¢ a:aai‘;r»a;,’t 1 gwaaea aame or mumber of your fresrm and
serial number alomg with a full description HEhE problem. Be sure to mclade your full name and
address {P.0. Box and Strest Addrese), including «ip code, daytime telephone mumbey, and -

mail gddress, "-«z
y j

Stuip 1o \ j
Resmngion Anms fsmap,m Ine. J,z’
At Arms Servicss {3;\ 1R '-;R@pz’zir::)/

\.

14 Hosfler Avenne N et
fion, MY 13357

Stncerely.

PR Tving
Consumer Service

Feyington Arms Company, Ine e 870 Remingron Dvive o PO Box 700 e Madison, NC 20025
Phone 300-243-9700 = wwwaremingloncom

PS 185810
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