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Case information 

RE# 
2181% 

Date Ope!'led 
l/10/2011 

Customer Information 

Remingt<ln Amis Co., foe. 

Hat{': OjH~i1ed(PS) 
!/11/201 l 

PrniJuct Servic~ 

L~ga! Ca:;c #:5599 

Dau:Cfosed 

Ill !i2.() l l 

Reporter Gander l\.k Gander ?v1L 605 South \Vkhiti St Wkhlta KS 67202 w 316-303-9333 

focicknt Information 

Pf 
PD 

s 
c 

Claims 

fired withour tragg~or 
being pllJlcd 

Caus~:4038 Could Not Duplicate Concem 

c l rr . u nexplal:m::d Dischan?.C - No fvkntion 
.oncem: 1 

L.) ofSafoly Positkin " 

Repair 
Est 

2t3fl t Per note with rifle, customer states faea.rm fired whthou! trigger being pulk<l.;;:rn 

F!reann fo.forrnati<:m 

~1.fg. SKU 

Mfdk~l 
'frellltmcrit 

Unlrnown 

Mroirn~ 

Starns 

DOM 

Remington 

Date 
P~rdum~d 

Ty~1e 

CF/HA 770/270 WIN 85632 7l53n732 PD 
6/9/2009 7:4 l :J& 

PM 

GANDER \VAREHOUSE 
ii l!Leban 

CONCERN:FIRElJ \'lffHOUT PlJLUNG THJG 

Amrnu:n:tion Information - Nooe Defined 

Other Products information .. ~fooe Defined 

St:i.tk: rm: nt 

Per 1fom, rnplm::e T? A, 
clean, test no charge in 

reston: confidence 

SCOPE,BASE,RlNGS 

Remington1770iCF/B/>. 

R!?'p>itk/Repilll~ement Rej)air-/Repfocement 
Co:it Date 
41.88 2/3/201 ~ 

Examinativn[Rernfogton/C F/BA J 

Origiirn! 
Owner 

u 

Reim, 
Date 
APV 

c~sh 

Date 
A.PV 
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SHIPPED TO VENDOR/STORE; 

Remington Repair FFL#6-16-00726 
14 Hoefler Av·e 

liion, NY 13357 
Attn: Repa!rs 

Service Request 
Service Order# 3727 

RETURN SHIP TO: 

GandBr Mountain. FFL# 4-58-173-01-Sb-Oi 121 
Attn: Gun Parts Dept. 

605 South Wict:ita Street 

W:chita, KS 67202 

Date Shipped: 12/28/2010 Phoi1e: (800) 243-9700 

FlREARIVJ INFOR~~ T!ON: 

l\,,1anwfacturer: Remington Arms Co Inc. 
Model: 770 

rv1odel no in 270cal ser!al no. 71538732 

REASON FOR RETURN: 

Type: Rifle 
Cal/Ga.: ,270ca1 

Serial Number: Ji 538732 
Cased?: D 

customer states firearm fired without trigger being pulled-please repair and rturn 

ATTENT~ON VENDOR ................................ ..,.., 

P!ease contact me with any questions or concems. 

Steve Weems 

(316) 303-9333 

Please include the service order number on aii invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: G~ntfor Mountain 

Attn: Cindy Kilbride 

i80 East Fifith Street 

St P~ui, Mn. 55101 

1538732 
770 
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