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RE.# 
223!92 

Dm'e0pencd 
2/14/201 J 

Customer lnfom;atlon 

Reporter Gander MtrL 

Incident information 

Claims 

Pl 

Remington Arms Co .• Im:. 

Date Op;;!led(P8) 

21l5/20 l l 

Product Service 
Legal Case #:5878 

Date Clo~ed 

2/U/201l 

Ga.mier Mtn. 100 Gamier Way 

PD 
~ 

Causo:4G}8 CiJulci Not Duplicate Concern 
Concern: l 007 Pircd on Saie Release 

C FS!~ 

City State Zlp Age 

FL 33403 

Ur.known 

Page l of2 

O:ii:itaet 

w 65 l-325-4300 

Dealer :;ent gu."1 hi for conusmer. Consumer claimed that the gun misfired when she tcmk it off:;afi:. She dm::;n't want this gun back df 
-----·····-----------·------··-----.. ------------------------------------·-·--- -----------·--·-···----·-·--------------------------------------------------------------------------------------

Fireanr: information 

M~t;­
RemifigtiJn 

Dat;: Purchas~d 

Type 

CF/BA 
Mod~i!Ga. 

770/243 \11/fN 

\'l!llere Pm·~h;m:d Aeee~sario:s 

GANDER WAREHOUSE #l!Leban SCOPE.RlNGS,BASE 

CONCERN:FSR 

§KV 
85637 

Original Owm~r 
u 

DOM 
71473205 WC 8/U/2008 5:26:58 PM 

---------------------------------------------------------"·-··-----·------------------

Ammunition lnforrniltion ·None Defined 

Other Products Infonnation · None Defined 

Sel.t!erm::m 

Per Ilion ·· Repair@ nlr:. 
" \~/atTMtt)' 

Re~itir!Rep!iaeement 
Cost 

:114!.8& 

Rcrnington/77\ifCFiflA 

Reg:mir/Rep!a~emi!!it 
Ih1ti: 

3!3i?.G l 1 

C11~h 
Settlement 

Reim. Da{e Cash D11te 
Al'V i\.PV 

Per llion: Could not duplicate c{mcem. Trigger pull has excess iv<: preplay. Wili check over cnmpie:1ely, r;;place TA, c1e<1I1 & ;est fire ~t nk. 
warramty. df2/l6/l J ·Gun shipp;;d back tu (}andcr Mtn. df 

Exam inatirm[Remington/CF/BAJ 

__ ,,:::::::::::::::~ 
rrrrrrrrrrrrrrrJ 
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Sr?IPPED TO VENOORJSTORE~ 

Remington Repair FFL# 6-16·00726 

14 Hoefler A v·e 

rnon. NY 13357 

Date Shipped: 02/06!2011 

FfREARM !NFORMATiON: 

Manufacturer: Remington Arms Co Inc. 

Model: 770 

DESCRJPTlON OF !TEM RETURf;!ED: 

REMINGTON 770 

REASON FOR RETURN: 

Type: Rifle 

Cal/Ga: .243c;:ii 

Service Request . 
Service Order # 2422 

·' 

RETURN ~HIP TO: 

Gander Mountain, FFL# 1 ·59-099-0i-1 B-07630 

Attn: Gun Parts Dept 

i GO Gander Way 

Paim Be;;:ch Gardens, FL 33403 

Serlal Numb0r: ?·1473205 

C~sed?: !J 

TYPE LETTER TO REMINGTON TO HEQUEST NEVV SEf~tt1UZED GUN. CUSTOMER CLA!MED THAT THE 
GUN MISFIRED V-JHEN SHE TOOi< OFF THE SAFETY. CUSTOMER DOES NOT WANT THIS GUN BACl<. 

ATl];,NTION VENDOR 
Please contad rm~ with any questions or concerns. 

B!LUNG lNFORMATION: 

Rodney Tucker 

(65i} 325N4300 

Please !r.dude the service order number on all invoices 2nd corr~spond.;:nci::: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gancl«..ir Moa.mt.aln 

Attn: C~rsdy KiH:.iricte 

1 SO E. Fifth Street St.lite 1300 
St Paul, MN 55101 

.~J ·1 473205 
;Modef: 770 

c' -~ l-i f J 1 :...c ,i ·l- ,J '''-i'.J fi W1'J.z. (... o !'Li t-L /<. µ . 
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1Gunsmith SO# 2422 
~ ;'·" . 
h~M#~E3 .. Palm Geach Garder:s 
J.t~,~ Gamier 'NE"y' 
1p;i:_ \ 8<0><.101 G~rder,s, R 3340~ 
f0E 627-5642 
GC ·mith: Josr1 Y;.1~ch * Firearm Copy * 

1 Co:~1:~~~Jf :~I;~~:'.l:~~;:;J'.~:E::~~mm~;·:] 
AcqiJirnd: i2/23!2Ci01· 
Apx Comp· 

Completed: 1

1

',,,',,.; Gust Called: , 
Disposed: 

~ii~~~k.M1~~~2·~~~~~f9~J~\r~¥<"::~\~fft~~-:..::.l~~""'"',"":~_'f"'~~~""'~ .... ~ ~"''""'=="-=="""' 
(_Jt;anufactumi· Remingtor: Arms Co inc. Type Rifle Seri;;;! N:..:rr:ber: 71473205 i 
[~~,.ode!: 770 ................... ~:~'..~.~:.: ... ~~-~~~-~~--------------- Fire:_~~--::_iue: ............ $0~-~~---··· Cased?:~-1 _I 
+1 ~scrfption: 770 REMINGTON .243 Condition: GOOD 

i ,. 

~rvice Description TYPE LETTER TO EEMiNGTON TO REQUEST NE\~,{ SER!AU2ED GUN CUSTOMER 
CLf\!MED THAT THE GUN MlSFfRED \.NHEN SHE Tom~ OFF THE SAFETY. CUSTOMER 
DOES NOT lNf•,NT THIS GUN 6/~CK. 

L.abor Notes: 

Parts Notes: 

* Estimate Only * 

Customer must pick up their 
own Firearm 

~*ff§~'.'.':i+'.:')0~J,;:~t:~:~;'.£1~::~'.j"~1f'/\~·~'.'.(;.·;.d'..~':'.:.2:~~ 
1;mount i 

Labor Suo Totai: 

:Ei~4iiw1iS~~~~i~~1~~~i~~§t~t~;~f;0i .• i\;·'·: ! 
Labor Sub Tota:: 

+ Parts Sub Total: 

Tota!: 

Deposit Amoum: 

Amot<nt Due: 

r~Me° Ctii!d So:f~~ L<ick A.~! cf 2005 $(&!0S "it ;~ unlay.,1: .. il for 3 deilliSr tCJ :;:,ii, d::>liver, or lri31':~l:;,:r 3:1y handgun fo any person, oil~er_ than ar.oU:er 
~licerisee. un:ess rne trnns1er:i1> (tuy<ir) is 1:.irov:d~d Willi.:; ;;ecwm gw1 storage or :safety de::v;r.~e for ;!1;:il l'mndg:..in.' Gander Mtn. will tm prmiii:li;;g 
~'.gg;~r !·JC1':!l to ell tr1:r::;faree·s (tn1vei"~) fo: a nomi;ia; 'ef.f. Transferee's may cilso s1.1p;:ily their owri secure \Jl:n stornge rir safety device. 

, . ...,. f)}J:. j-l J ,( .4-/-_.,...-- . , r1 -.- ; 
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