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Remingion Amms Co., Ino.
Product Service

Legal Case #5278
Czss baformation
REH Date Gpened Bate Opened{PS} Date Closed Tacident Date Pre L3¢ Lt Obsolete
223182 21147201 252018 2732011
Cusomer Information
Type Basiness  First Name  Last Name Strest City State Zip  Age Contact
Reporter  Gander Min. - Cander Min. 100 Gander Way  Palm Beach Gardens FL 33403 W 631-325-4300
Incident Inforraation
Claims Coties Repair st Riedicad Treatment Medical Statug
#1
ED Causesd{38  Could Not Duplicate Concern .
3 Coneern: 1007 Fired on 3afe Releass Unkiowe
¢ FSE

Deater s gun in for conusmer. Consumer clatmed that the gun mislired when she took ¥ off safe. She dosse't want this gun back, f

Firsary Information

Sz, Type Model/Ga. SKE Serizk Bbl DM
Remingion CEMBA TTG243 WIN 85637 TIAT3205 WO 8/E32008 3:06:58 PM
Pate Purchased Where Parchased Aecegsories Drigingl Swner
GANDER WAREROUSE #1/Leban. BUUPE RINGERARE 5
CONCERNFSR

Agnpnunition Information - Mone Defined
Other Products Information - None Defined
Settlement
eringon/TTHWCE/BA
Lash Reim, Bate Cash Bate

Settlement Release of Clabms Helease Date Relmbursesent Setttement APV 5Py

Per Hion ~ Repair @ n/e
- warRnty

RepnirHReplacement Repair/Beplacement
Cast Bate
%41 88 3372441

Per Hien: Could not duphicate concarn. Trigger pull has excessive preplay. Willcheck over completely, teplace T4, clean & test fire st 1w «
warranty, & 2/16/11 ~ Gun shippoed back 1o Gander Min. &f

Eraminstion{Remington/CF/BA]

: Part Sub-Part Code | Comment
Examings BIRAVIA
Exam Dile 271572011
Examination Product Type REF
Action Type A
Assigned To . TNAGLE
iCause 4038 ICould Not Duplicate Coneern |
Description 1377243 WK
Linte Code e
Bom Plugecd WPalse
Barrel Bulped iFalse
Fired HPalse
Fivad while Obstructed
Mhuzze/Covwr Coadition Rhghitly Womg Functioning
i ¢
Bttp/fepsiBap] 3200 psaapp/PrintDisplay aspy TTD=3878& Type=Case 37342011
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:FrintDisplay

Bolt

i}"iring Pin

Slightly Wory, Functioning

ighmud

Stightly Wors Punctioning

—

Face

Slightly Worn, Functioning

Page 2 of 2

Tlandisn

Shghtly Worn; Functioning

Stop

iStghtly Wory Functioping

Extractor

Condition

Stightly Worm Functioning

fiCut Condition

Slightly Worn; Funetioning

ExyEiect Test

Faloe

focking

iBlock Condition

Sefectvem

iStghtly Worn Punetioning

Lug Condition

iNatch Condition

fore Sedpptane

Mapazing

) e
lCondition

foxoSelottoee

{Box Condition

iShghtty Worn: Functioning

iOverall

ifxierior Condition

iShghily Womy Punctioning

ook Conditon

Stightly Worn; Fungtioning

Fore End Condition

- Seleci

Recsiver

{3
i ondition

Shghtly Worrg Punctioniag

!?Bui:.{ed

[Palse

ihescringdon

iFunction

Like new; Funcfioning

fSub- Assembly

Plon-I3%

False

it - Selogi— /A
ioich Shghtly Worn; Punciioning |

- Test Fired False

Tosis -

Condigon

Stightly Worn, FuseSoning

=
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. } Service Request .
s Service Urder # 2422
SHIFPED TO VENDORISTORE: RETURN SHIP TO:
Reminglon Repair FFLE §-18-00728 Gander Mounialn, FFLE 182080041 B.07430
14 Hoefler dve Aty Gun Parts Dept
100 Bander Way
Hion, NY 13357 Paim Beach Bardens, FL 33403
Atn
Date Shipped: Q270672011 Phong:  (BR0) 243-8700
FIREARN INFORMATION:
Marufachrer Raminglon Arme G Ing Typs Rifle Sarigl Numben 71473208
Bodel 770 Calida: 24%cal Casagr U
BESCRIPTION OF [TEM RETURNER:
REMINGTON 770
REASON FOR RETURN;
TYPELETTER TO REMINGTON TO REQUEST NEW SERIALIZED GUN. CUSTOMER CLARMED THAT THE
GLUN MISFIRED WHEN BME TOOK OFF THE SAFETY. CUSTOMER DOES NOT WANT THIS GUN BACK.
ATTENTION VENDOR
Flagse sontact me with any gugslions or conoerns,
Rodrey Tucker
{851} 328-4300
BILLING INFORMATION; Horen - i
, “ PEB 20 apn M
Plaase include the service order numbaer on all invoices and sorsspondencs: P
SHIP TO ABOVE ADDRESS Y
Forward gl invoives 0 Sander Mountain
Afte Cindy Rilbride
188 £, Fifth Street Sulte 1308 ) ,
| St Paul, M 55101 Gowfd juatdipl pute conrwni.
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@um&mim S0# 2422

f";&ﬁ# 53 - Palrn Beack Bardens
;33 (.wr;@r’“‘ay

py » Beaon Gardeng, FL 3340
fﬁf T 82T 5542

LJL ~reith Josh Yauch

e
!

+ e s

[ USTOMER NEORMATION: .. e _ BATERL L
wme # {(F73) 2455884 Dy & Acguired: 122302030
oy Ly
ame  BEATON, BROCKLYN Apx Garsp
Lompistad
ddrass TA74 BW B4TH AVE Cust Oalled:
Disposad:
o FALM QITY, FL 34880

-y

Type: Rifte i Nurmnber 71473205

i C!

77 CalfGa, 2430 rearm Yaluw 000 Casedld
TIO REMINGTON 243 Conditiony QD00

svioe Desoriplion;  TYPE LETTER TO REMINGTON TO REGUEST NEW SERIALIZED GUN. DURTOMER
CLAMED THAT THE SUN MISFIRED WHEN SHE TOOK OFF "’Hﬁ SAFETY. CUSTOMER
| DOES NOT wWaNT THIG GUN BACK.

Ef o Dagoription Arpaunt
i Lakor Sup Total:

Labor Note

Dascription Sroount
Farts Sub Totah

Paria Notas:

* Estimate Only ™ L abor S T !aa;

¢ Parts Sub Tolak
, g g Total:

Customer mwﬁaﬁ pick up their - Deposic Arount
own Firearm

Amount Dus

> Doey not inchude Sales Tax
'.““he il Sufoty Lock Axt ¢f 2005 staies "} & unig ms for & dealsr o sodl, deliver, or rgpsier sny handgurn o any person, other than anciher
licensae, unioss tha tranglerge {buyer) i provided with & sacure gun slorags or safety devine forihal Bandgun,”  Gander Mir. will ba prov

?rgr ar ookl o el ransfares's buyer's) for 3 noming fw:. Transferme’s ay alse supply th

T own senurs Qun storage or safety devigs,

\f Eapasseanian ) 4 ;/"‘
it :
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