
.. 

HriritDisplay 

Case rnformadon 

RE.Ii 

214322 
D;ite Op1'n~d 

l2!l3/2D!O 

Customer lnfr.mnatlon 

Type Bu~ine~rn Fir~i Name 

Incident 

Incident [nformation 

C!aims 

Pi 
~- h ..... d' PD "Mt a ote m ,nen s 

- truck 

s 
c 

Naih:m 

Remington Amis Co., [nc. 

n:~t~ Opcim.l(P§} 

l i/9i20 !O 

Last Name 

Pmdm:t Servi;;e 
Legal Case #:5041 

1/5/2011 

Stn:et City 

hiddrnt Date 

I0/812010 

State Zip 

Moncoya 40 l l Ea:igeview Dr. Cticycrme ':t./Y 32001 

Codes 

Cause:4038 Could N::it Doiplicme Com:err: 

Com:ern: 1008 fired im Bolt Closing 

Page ot2 

Age O:rnt:.iet 
H 307-637-7253 

E ihcr2.2yrime@;iotoom 

Unknown 

Jeremy Padgett emailed in on behalf ofNatbm Montoya Jeremy & Nathan Wt:re hunting this 11ast a,'ltelop<o 5eason. Nmil2m got mil of Jeremy's 
truck loaded hrs rifle & when he closed :he bolt - the rifa; fired. Shot H hote in Jeremy':; trudc Dmm:ged glove box, wire hnrn~,55c:s, tire wall, & 
downpi;ie ofeKh;mst. Jeremy wants tts to pay for l:rm;k damage .. krerny Padgett, •ll l l Van Buren Ave. Cheycnm:, VlY 82001. Ph# 307-630° 
64 lO. df 

FEreann lntbnnation 

Mfg. l\'fodd/Ga. SKU .§crfal EM. DOM 

Remington 
D;;k f'o.ndm~ed 

Typ~ 

CF/BA 7701270 W1N 85632 71385092 OB 7!2•112007 418: lS PM 
When: Pun:h;i;;:,J Aece>sod<> Original Owr;a 

WAL .. MARTSUPERCENTER J3i:i 
CONCERN:FBC 

Amrmmitian lnfbrmation - None Defined 

Otbe: Pmducts !nformafam - None D<:fo11~d 

Scttkmrnt 

Replace with rBmac 
2 736 r in exchcmge 

Reming10n/770tCF/BA 

Repair/R~plaeement Cii§t RepziriRepl;ic;:;mcnt !)ak 

$a93.57 US/201 I 

y 

Cash Reim. 
Settkmrmt flat~ APV 

(ash 
Iliite 
APV 

I 1/9/lO: Sending ARS, !tr, fon:n. df !2/30/Hl: Per Ilion - Could noi dup!ica1c o:mccm. df 12i30/l0@ l0:33am ET .. i c;;iled cu.st No answer, 
No v·oke mail. l em;ii1ed him & asked him to catl. I am willing 10 exchange for ramac 2736 l • 1\1/700 SPS, 270 Win. Must ship to a deakt 
aiso. d.f l/5!! l: Crntomer calk:cL We agreed to ramac 27361 as replacement in exchange. Shipping to Marv's Other Place Pawn. Ashley@ 

----store apprvd shipm<:;;t We have FFL on i.i!c~Hls ff lemJ Jerem:y is suppused to fax over estimate for repa:ring·lll.K.k,...When he does,- I wili .. ------....... 
review & go from there. Rdease wili need 10 be signed by Jeremy. df2/2l/l l: Received a fax frnrn Ronald Pretty Attorney at L2'w for Jeremy 
Padgctt ltcrnized repair of trudc Amt $2.,383.94. I wl!l spe2k with Fr;;d Roth. Fred dedined the reimbursement on truck rep<llr. ! spoke 
wiJeremy and relayed the inforrrnitkn l!bnut nnt reimbursing fo~ lruck repair. He stat'°d that the fa..x cnver sheet is where his wife works. l-!c 
did not ret:;in :m attorney. df 

ExamJnation[Ri;ming:oniCF.'Bi\] 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5041&Type"''Case 2/2112011 
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RrintDisp!ay Page 2 ot2 

hrtp://cps03ap13 :200/psaapp/PrintDisp!ay .~'tSpx?fD=504 l &Typc=Cas('. 2/21/2011 
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RON/1LD G. PRETTY 
·ATTOPu"l\;'IlY A 1 LAV? 

313 \V. Lrnconway 
Cheyenne, 'Ii/VY 82@01 

{3~)1)' 634-@586 ,, 

Q, 1 

Fax (307) 63+5~86 ··-·--·-----~~-

F,A.CSI1\11LE TRANSIVIlTTAL SHEET 

DATE: 

FROM: 

l 
' 

.. ,,, ... ,. ··~ • "" "" ·~· ·- ,., •• .. .., "!) G~- "'' J~ co·rr 'c· '0 JR A=~r.!"'"""' i.it< l'.D~i DONOTREt .. EtVEALLuF IHE;.A ~~,, li~"'<.'.::l<£. · •1'<1 1..;, ;1 L. ~-'~he~;, 

MUARKS' -~~:~~~-~~~~SIBLR ·~:]=~~!-----~·~········ ,,,.-r - -~ F ;;:-"/,.\, ! 
____ ......... m .................. r::e\~ _ ::Y.~:_,J \ ---~--L-····-----~-------... m···--·· .. ····-

- i 
! 

--···~--···----··---~··----···--·------·-----··--··------~ 
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17 11 0:3: '19p Gianna 
p,!. 

-----··---1 

! 
i 

~~~~~~~~~~~~~·.,.__.) 

,..........,,_........,. ____ .._.~ _,,,.,....._.-.,.....,--...,,...., ... .,, • ...._~ ...... _,..... _____ ••·•'"•·•-••••••• ••o.-o••-'•> ''"""" •••• •. ••••••--•••••",....•••••••••••.'••••~·~•,.,....••u•u ...... _,,,.. • ..,...,..€> •'•<••••••••••••••·•••-.•••••••••··•-•••••••.,...• .-....._., ......... ,,., 

l.s;::~,E!._•••••••••••••·••••••••••••-"•W•·•~----·-~_.,_ ...... __ ,_ ....... ,._ ••••-·•---·----·-•·-----..•-.••·~------•·"'""""-""""-•""•··-•" ""'""""""·'-•••- -·--• •· 

Ctwner: .JEREMY PADt-;n 
Acd.rel!.s: .. n 1 '!foN l!!U;:iF.N AVE 

C:iy Sti8~e llp: CtJ>-::yrni'."". wv ~20\?1 

!risp"'<:lloo 0~%: G:2i16!2Q1i 12::8 PM 
tm;pe<:t!!::ll'l lO~l<m: SPMIXEY BARR MOTORS 

Addmss; 2200 WES TLA.ND RO 

CHySU:-:% Zl~; C'tiey~mne, 'NY c2Hl1 
Em;s:!: 8(lDV$HC:>@SPRADLCY6,4.RRCHEYCr~Nf:.COM 

CmnP<~~}"'. SPRADU:OY f.ifARR MOTORS 
C1mtAA~: ROBil!Y '3ARil.F.IT 
fo.oor.r.z.,;;· 2200 \('it.STLA!'iO RD 

City S~t~ liµ.: C-!":i:i;Mn(;. if'N !'12001 
Em3ii; bt><iy-s?iop@s:;.radi~yr"''m:.heyr.nr:e com 

·-~"£~!~-~ .. ---- ~---·-·-'-······-·- ---····-··---············-·-·-----······· ............ . 
R<'.'pefr<;<; 8PR<\l:?l.EY EJARR MO:GRS 
A&,Jr{J;:;;:;: 2200 \VSsn;:.~;o r-:m 

Ci;y St::iw Zip: Cheyer:a0. 'NY 112001 
~malt OOW\"SfK)~~x;~~>R..-\2,)lJ2YB.Ci..RRCHE:'-/f:~->Nt: C0~1 

2005 F~ F-250 $0f;f;' D•Ay XlT 4 DR EY.t C:.~t Si1M Blf<t1 
i,)cy! Oi*Sei Turbo <'i.D 
S :S~~d Ai,.;tom;;~1'$; 

l.i<:.i:>i.;i~e: 2-MIJFC 
l.fo E::113il'r:r 
'>'rnd C;;;te: 
Vfihln~: 
CoMitiofl: 

C1iili: (:307)$30-5-1-10 
FA)t; 

fn!;f.i!~:.:tk~n Yy~; 
C<:<m~~t; 

W<:rl<JIJ&~·: ('.l{lr)~>;_m.33-_)S:~ 

FAX; (:'.(.F)t3~--3042x 

W<:rkil:l3y: 

W<sr1<.fO:;y: (3\;;'}~i:;\$-·333S 

FAA: pon&3S-:m-.z 

Cor~ta"t; 
Wcrk!O:;}>': ('.l(Jr)63?l-3335 

FAX; (30")635--J!'.'42 
WcrklOay: 

1.1.::Si<li"I; 'N'i 
VlN: ffrnX21POOEB?9~8f. 

MliOO.J¥1; :i~,4-lla 

Mil<l~ Ty~: .'<Clll2l 
<'-<XI<'<: PlHfJ.1A 

fol. CrJior: ....... _fau:::oi~r;. F;;Q.. _ ------··--··-······ 
!::>«. R0fir1!;;;tQ; T'm.,·S%"' --·-··---·····--~int. Retrnisil:-l">•«o-Slcige-·--····· -

4~\'Vhtit:i Ddvli? 
}1.:-,\i-!ccl< Brni<<>~ 
Chrnm« Slap Su"1;:»:ir 
in:~rmt!El!lt Wipers 
P0~·ve:- Cff:or Lt:ckt.. 
P:'.lwei Tske-Off P•:ovis;:::.n 
Sp!ii Frc;r.I Berte!: Se«! 
TiNted Gl~! .. ~ 

AM!FM CD »:;;yet 
c~~~~~~rrr 1;wlf'@ Pac)t~~·e 
C:~hw C0fltr•ji 
M23'1iJHl LQddng r-lut:-,; 
?Ot<er M:1rt:r~ 
~at>~t:f W~nC·~W~ 

T11<:10cmcler 
vsiow:/C;c~h S·~a~:} 

>'-.;; Co1(lifoning 
Chm·,e St%1l w:·,ee:., 
IJ\:i!il,:1t.:;o-gs 
Pcwilr f.irak.$-$ 
Power S<1ITT?.n<"~ 
Ee~r B~~~n~h Sf}~~ 

Til! St~eri:>;J 1.Nl-l<:et 

----··-···--··-·-····-··~·-····--·~·-···----------------------

-··-·--·····-···--·----~-----· 
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Feb 17. 11 03:19p 

UM Ori 

RI 1255 C'.lM'l'1:<€'r,C:a:<Ji)'l'C R & I A:.ot~ml's!y 
>:.> R&i iO Rt~MOVE. U.':!\D f:l\JU.t::. !!" MELIE:O CO/'-lVl-:RiSR W!LL ~JffO 'TO Bf.O REFLACf. 

?. RI 12 C1b As;;eri:l>ly R & i k;Mml'.:lly 
"'"' C.i'-\8 R&I TO Rf:PAIR f'IREWALL Ef<lGll\lf ElAY S1DE 

3 i~(i Co"l'l & D"-m~:-r:bly Repair 
4 L 16() 1 C> C'3'M ~ D<>~-h As;;~mt.jl'I R!'folt~!", 

5 E SE>S 
5 ::<J 000 

? f 
fl E. 
9 f.: 

10 E 
1{) !iems 

G~S?<'!lrt:; 
:"<'!tl'!I Miltcri:<.1;<1 
Pans & M:attir:a: Tnl&i 
iax oo f'artE & M>1!eriisl 

Sheet fflern; {SM) 
lvfoch/EI<:.<'~ \MEj 
Frnm<; (i'R! 
Rl'6fo1ls!1 lRFi 
F'&if!~ ~te<!'•;,\!>,; 

LHbm 'S'Ornl 
T:a.oo: _,n Labor 
Gross fota: 
~fot fotsi 

{)J 

1 {l SLlfiOOl 
0.5 "fW;)·!rt~gi:? 

Door.GkN~ Cornpt \'C:'JZ200002M..Af, $~ 2B.40 
P~neUrntttumsnt R & 1 ;-\~mti~y 
>> Qt.SH P...!f.I FOR REPAIR TO flAcWALL. 1NYEf<JOP S:DE: 
8L:;:ND DOOR MOTOR Repl.:;ce GEM $54.02' 
Dt?""RQST MOOf.: .S.CTUATQR Rer~~r.:e OEM 
EXHt.i..US"f 00'y'l.i~ PiPt': Re·~p~(;~1 Ot:M $Z.i'1, i5" 
DOWN PIPE CLM·AI" Re piece OE:M $25.83' 

()1 

11) 

$4-$.00 
~96.00 
$54()0 
~.00 
$:'}2.00 

C•\LL rir:;;u::.R FOR E.l(ACT p p,RT ii I f'R.:ct: 
:Ncwo:;::;; AUDl>,TEX -r1~.,\( 'f!) cu;p,f;• ENT;RE PANl-:l 

02 2.C 
lU) 

i .. 5 

11 2 
·;·LO 

L$ 

5:535.40 
$4oOG 

~537.60 
$ l,0$6.00 

:i:n.oo 

Allemc!e Perts Y!(J(ii()OJUOJOOiCD CUM 00100/00IOOICD 2'.i~ Code: llWOi Oemutt 
H;icycwd Parts NOT !~EQJESH~D 

Audate~ fa'l<timafa19 $.11.liH ES lJ2i1~fZ(l1 l 1~:7.11 !>M R~t 6.0.!l'.4 D"f l:iiiJti21:lH 08 02.'0lliWH 
C<lpJlrl~lll (Gl Z01C! A<Adc&~!< NoMh J\m~•l">oi, !<'le. -------·--------~-~---· 

$:583.-10 
$35,0C 

$1 665.<30 
$f!Sl.94 

$2.3l!3,~4 

$2,'..!~].\14 

H;::;ws; ~ 
•&•<><•~-<••••&><•• 

10' ME 

9 G" SM 

z.cr SM 
1.5' ;:i;::-

[J,2 SM 
9.l)' ~<!iE 

<HI' MP 
OJJ• Mf.' 
H.1' ~.it:• 

SM' 

THIS 8STIMATE E,1'>.,S 'REEN PP.EPARSD BASED ON THE CSE OF !-'\UTDMOEILE PA:'<.TEl NOT 
Ml!DE BY THE OIUGINAL NANlJFACTUREFL PARTS USED IN THE REPAIR O? YOUR "VEHICLE 
BY GTHER 'THAN THE ORIGIN.AL YJ>.NfJFACTiJRER ARE. REQUIRED TO BE .AT LS!'<ST OP EQUAL 
QUALITY IN TBRMS OF FIT AND P!'.:RI·'OIUvlP,NCE TO THE ORIGINAL MJ1_NUFJ\CTURER PA.RTS 
T88Y ARE REPLACING. 
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Gianna 

ID:~ fem~ f,i~ S~~r Ou~, X:..l 4 OR £;rj C-0~ S:1'11~ ~<> 
c <J~<t~; 

p.4 

---------------------------··-----··············--~·~ .. --------~------~--~--~~--··--·------.. --------
" Gser.fr:tert:tl Val;.ie 

EC"' Rellir.rn fconcrny 
E.f :::: P;irti:&i Rc,r;oil~i": ~o;t;<;c 
1T ::: P&f1i;a: Repl<oc« Prir.f: 
L ·" R<afa1k,r, 
rr z Tw~:ror:~ 

eR " 8l<'md Rc:ftni.sh 
CG~ Ci'"~1Mt.n.51rd 
A.i\ .,,_ f.$1P8<ifarice Allow;;nce 

E " Ri:-;::~are w~M 
Q~" F.(eplace f'X:'l Of.'. Srp!s 
t:P"' Repl<i<:e PXi<J 
f'l-<'i ~ l<r; ;;l:>co'> vXN 'lo'>ffl;<;niRsb!! 
PC" Re~:lat~& PXN Rer.oridit:cri<H1 
$$ ;.--.: SH~J!e~ Rt1pc:ir 

00 Repeir 
RI "R& I Afisemf>lv 
RP "' Reluie;i P~ir;r Darr<age 

NG~ Kep,i;;~.€3 Nt'\GS 
() E "' Rtlpl<:C<il OE Sc;rplus 
E iJ ::: R~;;la~e Rec<;cie<:! 
UM" Repl2::e Rqm~nmebi;:il 
UC "' Re;'.Jlace Rer.;:,;idioon~d 
N " A:kfiri011?J L,>.t>or 
IT ::: P?.rtbi Repal :-
p 00 Ch~~ 

l .. ---~·- This rnp-Olt co~~1ns proprieta:)' :nf~ma:;ofl of At><!3tex >l'Ki m<iy r:d be diS<.'.losed ~~-;;;-;h-;;;_;·;;;;;:(;,~·;,-;;,-;~·;;;;---1 

l: ~-· . ir:;;:Jnsc. cl.'3imil n: iimj Clhers <>:'1 a :1e-ed \o l;now l}asis i~ 01'1.•.'<' to el'feot .. :c1e the c!«~1<s pro:-:<~"-s) 'Nih:,,;! At"11W:ii'S. 
i A uda tex prir;.; wri~~...,!1 (:;)l~'"'"t i 

I

! ~ ~""''.~::..:?·.;~r,_J C~r!~ht {l::) 2GHl A.t~.flt~;.; 1-<f.'rtll Am~fi~,tiw:. 1: 

""· --------·---~~3.:.<}~t~x. l?.~Umf:ting ir; r~ t.r~~~~-~1 A_7_~~:~x ~;;'!!~:::~~:.:~--------·---- . 

-----··-·-------------------------~ 
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r'········-

Fftfor-JJ :Fi.roo.rms Lice~s~ 
(l8 U.S.C. Chapter 44} 

p.2 

mllll n11lllJI =-: :t m u :t11m:u m :m li:tli!itJ : :t11Mli!i 1 rn r rn 9 .J. J, b 

~~~~!)~C~~~tu1rA~~of f~ rq:;<l~Tfo(j!j~ i~lle.it..~i:r~~n«r {2:7 cs=R: rn~ ~1i}:\1(.~t ~ lrt~& ~,1 r:~~~t en~~~ 
])\,sin~>~ s~~,,;fi~rl ;,, ,Ji;~ l~m~. "<ttl:oe. :l:t Hrn\r;;tio~s afC:mti¢r ~~. 'ffr!~ :S, U:t~.J l'itm~ Co-:Se. 3~d 1~e !1:g:llf;;fon3 i;,sueJ th~~<:~, <>-sttil WJ)c ~pim~oo di!ti 
~hu'Wn.. s;;. ~~w&'tNTNGS:v ~d ·~NOTICES(>, Cl'! rev~~~-'<~. ~ ~~J!8!d!88l'SS8888&rt?W 
Di~t i1r- ·····--·----~---~.rF, c~ks, rr-i.<:·~----~- iu~= · 
C<}n·~$poi,tlef'\l:~ T;:i 244 l'~ctiy Ro;irJ 'N~unt~ 

M;ini:1sbwg., 'NV 2:l-~OS.943J 
f ~m1$. 'f:tit(t CFfU.:S &¢ratfon <v<•......,.,.." 

\. -~· Osle 

-~··-·-·~···-····--····--·······--·········--········································------......... ~1 ........... ~-·-···-·-··-··-···-··--··········-·---·--··----
'N~m~ 

M.ARVS orHtzH PLACE 

™""""~"""'i.1( I e1s \C~$n:p:s" No::fy ~ ff'-(~ !l!&{: :JO &<-1-s ~fu~ <m rmw.) I 
i ~ r;; UNC:OlN; WAY '' 

1.,;,,!l =Cz:;H:;o;fY""'EN""'' ""'N""'E,,,,,,,,,wv=e"""~00=19==-· -.--·-····=======""'""''=' """'"""'"'""'""'"'x""'·==============:::;::IJrl 
Ty))<' '.1fJ.i<:f!1lSI:'! 

.OP.-PAWN~ROKER il'J PlRl::.A~MS OTHER THAN OES1'R1JCTIVE rn::wcES 
··-··---~·-------~~·····?U.;~};;,;;;i~~~;;;;~;i--··-···~-·--·~··--MilT~~;;;:,,.ic~:i -:-«:ii[l):·ih~ frff.i»rari::::&ilm~T····--~·········-·-

rh< H.::-en!iei;~ v:zrrHx1 ,s,F;i;vt sh::H u~! ti. C!';Vr of Wfai !ic:l!oo~ ~s-s ~~i~~ ~ ~~~.fi;~.~ ~.-£ 
1~r<<!s1:J;t ro \~~f::' ~~ i~;;Sj~i~y ~M ~h~ fie~& >IB1li). cf the u~~ ~ .. em,·~d<l~r..1 b!J 
:!, "'! C~R ?~·..,.. 41~t 11* .;h;::~):.i~s "u ;er;cli ~wsr:< :rcx:g_ hs: ~r ... e~: &fan&tt1!e_._ .~, 

fa.'4.«l. $C'Jl~<l.:Q Of ~-l'l:i~l1•A C<i;s:,' ,~fl~<: fa"1J?.~ "'~~ ~ >?wiz~.tr~ ffilim1':'1! \<1 b'1 !ln 
.)fisin~l $i[4>1Jtw·e ;~ a'~~¥t•!'.>k 711~ $!8n&<1m: ;11:.ID he i:h~~ t>f~ 'f~d<e:~l fit::Jl.1\'11:1 
t!c~m..::e (f H.} M ~ rn»:~;i<\bk r;m:.x:. c{ th.:: l'.fL l @,~ify fo&i thl> i.~ ~ 1:1".1.~ !:Ol'.'j' 

<>f >- Ii>'.~>:,\\: "-'~i:"'<l w 111.~ fa~::::i>:>~ t?<~4 ih;:i'll; 19 ~".hi~ l:i:~i11~» s~~til1t<t 
~>twc .. ~4"'" , . .,. .J •• ..,,~?~ ~. 

' ' 

!1.1ARV$ PlAC!:':" tNC 
MAf!VS CTHf:.R PLACE 
Z543 E UNCOLN WAY 
CHE.VENN~. WY ~CO>·· 

·"'" r.:i."!1 ~(Hmm 
R<'<'i:>«lS<;<""""".l~ 

·---------~--···--··-··----··-·--~--·· 

l'"c~r~l Fire~ l.i,~1'~''% (>:ill~r \H\.C') 
)-4 C'i~:dy Re~ 
~t:'3ic~. ·wv z~.w.s..<J.>3l 

r~l·fm: ide;>fJ«r"' ?iur:.:t~f: 
1¢\Hm: f!l'> l'l<.:m\le': 
f.·nmll: Nt..C@•:(so.Y 

{066} ?J62 .. :&710 
(S66) 2.57~274:;? 

t"s.Tf ff•Jmcy.:::~.c: ·~yrw.uf, ;;0·.,, 

ffL it. Ch~f. w;;w...1tf~<ili::;:,gi;;•;:fJ!~i::M~k 

Oi~"'il" ~.~<l~r.'t~ · ('?"1.G'(I; ~7<$J2~: t.;~~ :rr-JJy dm-in.g ~<cw• «i\6.::r <'.;:fl""' i;~""''t re·'1W<ll' fr:<:i: i,,,,,;,,~s ~·· ~irv'i!'y m" !--<:"' i<x;,t.i&i >AA ;<hiol:. tf1<>:; Ut"-"'<:l. 
n;a1!i~'i~·f t~ ~1ry- .~t ~h Cu.Gii~b~ v:. ~thdt;:t by ftWE it:~ A~i~Ji<m fm ~ A~;:i.~ed f~~~ Hr--~..!> t;~it~~ ATf f'~ .~~~):; .3$, ~:n dl?}'-l~r:~t~~ ?.~ 1r~~ Ht~ .;o .J~-:<;; 

µ<l <rt,; $ud, <.im6i~l with ti\~ Chi.:f, h<l~r,U l'i""'=s L;.;""~"8'. Ceitt<"C. T"'-' •w~oo.tb1: "''"t \J<!> oc~<e1Jrd u"4~· >k" f""'Mlti<"> <>f f"<'0m:t ""d i'"''~t~<~ '"'~a ti)< ! 8 
VIC ~2~. Ybr. ~~pi;;,,;_k.;:; :>.h•li be ~"<O»>?fil,i~tl by tb?. !ffl-»<•<Ji ori,i;iru<l !i.:e!!Se. '1rn fo:ei~ will h~ "<~Ii~ for 1n.-: r;.1'*.i:,;c~r ~f-,b~ l~:(n\ M &.~ <ITT,;i~.1l l<=g. {!b~ 
C;-.J~f. 'f'H.C, ~h&il, if !ts* spplk·:'"'l h n<W <l'k.&!ifl*it. mer i~ *P.(ll~<R~li< t<ir 3l!l.e~~~ !~ 1'1< 'jj* Dillx:tllr ol'llld~:n:rr ~!'Mi<ll3~ 'Wr !l!~lli h• M<:~!.,_w,3~>' 
... ltil §478,r!.) . ... -
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Marv's Other Pbce Pawn Shop in Cheyenrn3, WY~ Switc:hhoard.com 

Switchboardz,vour Digiio! Directory 

fV1arvs Other Place 

1 Marv's Other P!m:;fj P .. , 
3543 E Uncolr.way 
Ch~~yBn~t~3. \f'JY 

Locatlon 

cheyenne V\/Y 

Manis Other Place 
Pawn Shop 

"'j~- '/~ -{-: "/,-: -.L- ~.!.'LthB . .f.JnJUQB.~Y.J~w 
3543 E: Lincokiway 
Cheyenne. VW 82001 
{307} 632~2636 

About Marv's Other Place Pawn 
Shop 

Busirn~sE> Categodeis; 
Pawn Brol-:E;m & Stiops 

Pagel of 2 

,,,. rt.'i,tfii~'"<.r' Rr; 

.. ~~ 

c '%;. 

I % 
~ :?; 

~ " 1>' 

~: 
~ 

~ 
~-

,~ ~ 

. . /·~~~. CM~;:tfrs Cf 
• ~ .1 ', -'~?:}·;; ...... ' :__· 

~~~>-.. • .. ~ ' <;o., ' 
"B1;::h~g Bh,1c: . 

--.~r .. ·· .. -~·.,_1i .. ('" ~ ~t~ti~ $~ : . . . o;i:.,-~ c 
'.f; .. '1_~··. {?> ·~--t> ··-· •. tH~thSt ·1.' ··<, 

'i;}"t~i~, ,',~;~;'' '?: 
-·· .. ,";(- .. r Nt1~c~·~Bi 'C: ~ 

:~~;;:~'.'!,'c;.,;;"-:o,. -- ... _ 

e:~~y. .... ~ 

. -:e~11 . , , ''< 
~. E f.~Y.F~l<fl f·«:i'Z2'1, 
'fsY ' ~-' 
~~~ ... 

\, E -.l~f~l)f$\•n ::;,.j 

Com posit~ Rating: ·~;J' 'fr fr fr 

fotal Revi~ws: (0) 

Business Details 

Busifless Descr!ptkm 

Spm~iaaies 

MmmfUsl: of Si~ndces 

f<k:tl!rni'Vicle~~ 

!fours ol Operation 

Emal! 

25 

http:/hvwv.r.switchboard.com/cheyenne-wy/rn<1rvs-0Uier-pl.ace-pswn-shop-.580a 62 l 330?KW.,. J/5/201 l 
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Fmm: 
To: 
Sent 
S1Ab]~ct 

Mail De!h1ery System [MPdLER-DAEMON@AOL.ccm] 
!bcmzynate@aoi.carn 
Thursday, December 3G, 2010 ·m:39 AM 
F<eiayed: Nathan Monto;;·a - Remington Ref# 50<11 

Delivery to these mdpients or dlstribufion lists is comp!eia, but delivery notification was not 
se<nt by the destir1atim1: 

Subject: Nathan Montoya - Remington Refit 504 t 

PS 18550 



Nathan JV!ontoya 
4011 Rangeview Dr. 
Cheyenne, WY 82001 
Ph: 307-637-7253 

Ref: # 5041 

Dear Mr. l'vfontnya, 

November 9, 2010 

Enclosed is a prepaid UPS shipplr1g !abd to cover sh1pmem of your firearm tz~ ou.r fo.cwry 
for ·~xamination. 

Pkasr. h1ch.Hft; a eopy of this ktter tf; put hrnide the shipping container, The ktter 
inshfo is important as §Ometimes thl'. outs~de bbd gets damag~~d fo trnn:§~t. ~md we want to 
be sure the firearm is ~{~gg~d ht corn~ctly. Mark the ends ofthc box 'vith "Product 
Servk~/', Product Servke ¥Ji U be inspecting the firearm and wiH contact me \vlth the results. 

I hope that this action will keep you a loyal. R<.~rnington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affo.irs Administrator 
Retnington, H&R, Marlin 
Phone: 1-800·243~9700 
Fmc 336-548-7872 

~l 
~;~7 1 385092 

6 . 

1!ModeJ: 770 

J 111111111 llll Ill lllll ll/11111111111111111//ll lllll Ill ~II 
RE00214382 

· Remingfon Arms Company, Inc <11> 870 Remington Drive ~ P 0. Box 700 ~ },fodison, NC 27025 
Phone 800-243-9700 ~ »vww.rernington,com 
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Factory Repair Form Page 1 of3 

[] I vvould like to receive future e-rnail updates from Rernington. 
····----·----·---·-····------···---------~-----~··~·-------·--······--··--······---····-·-··········-··········--································----···········--··········-----~ 

i 

I 
I 

-----··-- -·----··------·----·---···--··-·---····-----··--·----··-- ······--···--·--··· 
-~ ...... ._ .. ._ .......... ~·••H•••••••••••o..,.,.,.•H- ..... -V•••••••HH,H••••••••---H-........................ .aA ............................... -~------- ................. - .... --~--.... H.•••HHH 

. Handload Information: 

~ ~~~~~~~= :·~-····~~!~ Po~VVei;htT-_ -__ ···'.····.·······.--···'.'.~-:·:'.:······:········· --·[ 
: Case/Hull Used: i Prlmer Used: i 
; f . ··········--· .................... ,.. 1 
i""·----~---------------~---------------·····---------------~-----~.--::.-.---: ... -... -~- -----~. -:-··---~--- .. . . . -
i Bullet Type/Shot Size:. · J Reioader Used: I . ... ..,,:.·: .. ::.:~:.:;~:.:.. _______ ~ .............................................................. ::: ... ::::::::.:.:::.-.-.: ............................ .. 

~-- ---~···············-····-··················--···········-----········------~---~---~ 
[~·········~······-··-·····················~-~-r.:~.r.~:: .. ~~-~: {Cl~a_~!_ng and Lubric~-~~on~_: -···········---·__J 

h.ttp://ww\v.remington.com/asp/foGtory_repair __ fomi.asp 11/5/2010 
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Factory Repair Form Page:: of3 

r··· Brand of cleaning solution used: KUY1_~ttghn... _ .. . . . . ···-j 
i Hmv often do you c!ear: H1e born? (i\1onths or Number of 

: ...................................... ----················--·········'.::~:.:~_:L ............ _C?_q __ (~-~:d~--------·· ... : ..... -............ ....................................... .. 
Hovv often do you dean the action? (~J1onths or Nur-nber of I 

rounds) ... 5Q--~~~~J~- ::~ ! 
-H~~doY~~~~\r19~~~(~~nths or Number ~f-1 

~---········ Brnn~--~-'. .. '.~br~:~_nt us~_d_: _ .. _._g_·:~_-_~i~f1jhl]"'-fu'"'"'"'n_ ... ___ ·_· _···-_···_·_· ·_· _····_····_·-··_·:·~-----·-----i 
How often do you lubricate the bom? (Months or Numbt=;r of 

rounds) ..... :J.?. f.;i~r/s . ............................................................................................................. __________________ ..........., 
Hovv often do vou lubricate the action? (Months or Number· of 

rounds) ... s- r~~ds ....... . 
......... k: ................. . 

WW••wwwwwwwwww•••••••••••w••••HHH•••••A•O••••••••••H••········ ..... ·····-Hrrro~....-.-rrrrror ............. ,.,.,...~-----------··••rrrrrrr••~OOrrrrrrwrrr•W•~~-----·••rWrwrwww•••••••••WOOOWOW.WH•••••WWWWr••••••• 

How often do you iubricau~ the triqger assembly? (fv1onths or Number of 
rounds)' .j~if···;;;;;,~·;{~··· 

,___H_a_.v_e_y_o_u-re-·v-ie-.w-,e-··d_t_h_e_c_·l--e-,a-,~-dr--,g-·and ~-~l~~te-~~~~~ r~~~-;~r~;~·nend-~ti;ns ~-~·;·~~--~~~~;;··~i·t~·-;·~···j 
. in our owners rnanual? >~ YES r···i NO I 
I········--·····-·-···········--············--·········--··········· ·-·-·----------···········-----------·······················! 

r When was the !ast time that your firearm \N8S serviced by a Remington autl1orlzed i 
[ mpairman/gurmmith?): J.1d~---~-------·--······-~::. .. · . . · i 

Vi/hat were the services 
pertorrned?) 

Ship your INSURED firearm by either UPS or Pt:ircel Post to: 

Remlngton Arms Co,, Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

I 

' I ························· --~---····-······---·--·---·····--·--·----················----··--·--······--·----··············----·-················-----··--··············--i 

T~~-' WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FlRE:ARfv1 OR IN l 
THE ~~~v1E so; v;~rH~}:~-fl~~~~\fi. !HIS is t v!~~'=:r19~ -=?-~ ~E-~E~~L ~AW, IF I 

f,JU FEEt.. \ \_..U ,~lU'"' ! St:..\J .... ,.,PE .. NT SHL.l..S Pt.EASE •. ~END lHLM li\ A 
SEPARATE PA.CKAGE AND INCL.UDE NM,-1E, ADDPESS (VV!TH ZIP CODE), 

TELEPHONE A!'JD MODEL AND SERlAL NUMBER OF YOUR FIREARrvl. 

:: Record the serial number of your firearm beforEJ sEmdlng it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be retumed.) 

: : Remove all accessories from your firearrn to prevent loss or damage, 
;; Provlde a return address on both the outside and inside the box. Shipments vvithout a 

proper· 

J 1 /5!2010 
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Factory Repair Forrn Page 3of3 

return address wlli be refused. 
;: Ship your INSURED flrearrn by either UPS or Parcel Post Remlngton is not 

responsible for 
damage or loss durin9 shipment, so you may elect to purchase insurance f rorn your 

carrier, 

Charge repairs wHl be processed using th~:; fol!mving gui(hsllnes: 

:: Repairs $75.00 and under v1ili bo cornpleted rind returned to you CD.O. (To avoid 
C.O.D. C!1arges, p!ease lnc!ude your credit card mffnber and expiration date vvith your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
rE-:Palr, app!lcab!e taxes and sr1lpplng. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credlt card (American Express, 
Discover, f,J1asterCard, or VlSA). !f you wish, you can expedite repairs over $75.00 by 

setting a pre~authorized amount t~1at can be billed to your credit card. \/\/e process ' 
ch12cks e!ectron!caliy through Check21. I 

.___ _______________ .... _ ....... - ........................................................... ~·············----········--' 

http: //iv-.,vw .r en1ington .c;onVasp/ facto1)1 ___ repair jorrn .~isp l 1/5/2010 
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foddem- lOU02-000W5 - Remington 770 Page 1 of2 

P«?.farem.:e# 
10i102-G00105 

Status 
Updated 
Ass!gned fo 
Mlminisiratorn 
Dell-

------········---~···· 
Product 
Firearms ..................... ~~-~~ 

Nol spacifi>.:d 

Queue 
CSR 

D;iitt; Creared 
·:·1102/2010 06:2·1 PM 

ll'llt1al Response 
1if(J5i201004:59 PM 

l.ast Ur>dah'K1 
1'!/(li3!2U1008:41 AM 

i~uswmer SmenSe<nlie 
•2 (011 <'I lo .,.3 m;oie) 

··s-iii:Ts.martsen;;;--
~-1 (on ... 3 to +3 sc-&!e) 

Remington TIO 

Dh~cussion Thrnad 
Cust01tiE!r 1Jimmw Padgett) 
Semi! N,wn!Jer: 'l'!'.:li.15092 
Caiiber: .2m 
Friend':; Nair:e and lr1fo: 
t-,Ja:h;m Mor::nya 
40', I Ra:igev:ew DR 
GMy,·;n,-.e, V1N 82(.)01 
~07 6377253 

!'rem. in19@rnmingtm1.r,-Qrn 
To: ifim!'!Qg@.f:.93.m~J1ggm. 
Date: Fri, 5 ND>< 20iD 16.59:~2 .. Q400 
Subject RiimlngtDn 77l! [inci,%:<!: 101 WZ-000105] 

De8r Mr. Padgett. 
w,; wcuid like the :ifle t.o come into our Prod<sct Sen1k:<:!1 Depa:-tmemt at eiur filc!i)ry for tl~ami:<a!lon. Plm::sii 
reply bac.k to me with tl:<: :>erial numb0r of the rifle, callhsr, your fri<:111fa maliir.g ectd:.s:ss and phone m;mbe:. 
We wo<.J!d iike to send a pre-paid ::.hipping label fo; UPS to !lave the firearm come :n. I wii! al::.o include a form 
that ne0ds to be f:!lec out lo !et the examiMr knew exactly w~1at happeried, w!len li1is cccui're<J a:id what yc,u 
aii me ~::<pect1ng. 

Sincerelv, 
Dell . 

Custcm~r ;Jemmy Pad~ettl 
Hi, 
Tl::s will '3<:? i<.ind of B. long em&ii to explain my pmbl.sm 

I have t.:eeri hunting ar,.:J shooting for" kmg lime. For :::.:c ye;:ir;; l !ried tll gel il doo>;;. frieM le hum ;md sl1o>:Jl 
with n-1y loirnily am! me anc~ fm;s!Jy ;J years ,190 lie t:icrrnwed a ri?.e from ws ;ma went r11.:ntk1g ,1r.d liked it Rigllt 
sway h<: wanted to buy his own rifle and emfod up witt; oi Remingtm1 770 in .270. I mn not pers(lnal'y a fain of 
the T?'O bu~ t':e:: Qtdr(t. want !G r::pen~i fm;'-:h ffi{J~H·:::)' l:nW he w~s f:>w·~ hs w.s:; 9"-)'in9 ~!"' !;,;r~~inue hun~1n-g_ l h~:p~d 
him ""\!hi ir. tnis nf:& 2r.d it >ht1t ;:;ub MOA t.m:0<i>lenll\i. nhici'J irr:pmssed me for ll":t: price of the rifle/scof)e 
rnmbo. 
This lat,t spring l tmugl1t a ?()() VTR i:< .308 and had r.othhg but proolern;; w;t!l it After contacting Remi:<gto11 
and sllnditig :t Mck, a r;ew oifle was ~elumed !il me. I hav<! mi!!1ir.g but goM lhings to soiy '300Ut Remir:gio:-i 
and tne custom<:> service ! recieved dealir.g with lhe \!TR i~ue. i had ,3lmost tzilk'-'d m\' trierid into <: Se11ct'.lro 
to re:p~zn:e his 770, Afmost 

This year· d!Jririg ~mieiope huntn:g seoison. my friend ar.d rne were 9,etting out of the trnck m WBIK ever a >hort 
hill where we'd seen a t1erc of a1t0iope. l ·~ot out with my rifle am:: sr1ut rny door. Me got out tr1eo anc grnbbed 
t1is rinB 0ut of ;lie back se;i1, loaded the r;lip !fl t!is gin, ar:d l'1lldea a raumi. V\llleri tie c!D;;ed the t.Jcl1, wi;:1 his 
!eft harn1 en the, fo~: end rn:d right t1;md operating thll bolt. !he gun finsid. There ·w;is nothing near the trigger 
at .31;, 1 flow have i3 hole thmug~, the g!c<Ve box in my truck, a fow broken wire har!l"'ss;:s, a hole lhn::-u9n the 
lirewaii, and a big hole in the downpipe of my exhaust 

I've had a ;;ery good ex:yer:enCB with my r:rs1 Rerr:ingtor. even thoug~1 !'ma b:g far: of Savage. !'m not real 
sum about 1Y:y fri<'i'~d :1cNv though, or myself fer 111at m<:<ttm «">fa: as R.emrn9tor:s 9,1. ls this a ~.ncwn 1ss'm 
with the 77Cfl !;; them a fo'i "fh1s fJW1 h.% not. beer: mod!HM :n any w:ay The d<:tiuclible on r;1y !rnd 
1nsurnnre :s r1lgher Hrnn trre price to fix the holes in my tr1.;cK. Ca:i Rern;ngton h:'::'ip me p;;y 10 fix my truck'? 

rn<:rok:::,, 
Jeremy Pmlgett 

...... .......... 4 ! 11 Van l"Juren ,4.ve · ................... . 
ChE:yrnll<l, V'fY 82001 
307 -630-6410 

Pdm<iry Conlad 

flrst Name: k:remy 
l.est Name: Padg,1tt 

Organiz.&tlon: 

Loqin: :rr;p<;rlg<:"t:hotmtiil C<Jff: 
Tltle:. . ·-· 

Crmt:1ct lypr:: 

Em<iii: :mp;:idg@hotrn<iil con: 
EmaH - A!t~n1ate #1 : 
Em;,H • Alt~;m,1\.-, #2: 

Office Pllorie: 
M()biie Phmie: 

l'ax: 

c1c\.·('\ 
,. 

1l/9/2010 
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, faddent- l 0 ! J02-000105 - Remington 770 

AMisten~ Phone: 
Hom<l:lPhon<Ei: 

Str<l:liet 
Cily 

S!ateiPrnvlm:e 
Po>0ti:!l CorJG> 

Cai.miry 

Addition.al informztkin 

http://remington.custhdp.corn/cgi·bin/remlngton.cfg/php/admin!display/inc yrintphp?p_sL.. 1119/2010 



www.r~m1n!,ltr.m.curn 

Remir.gton Arms Company, lr.c. 
870 Reminfiton Drivi~ 
P. 0. Box 700 
Madison, NC 27025,0700 

ARS LABEL REQUEST FORM 

~,~:~ •1., nommn••u•O•n .. •nnuu••••n•nmuu•••••n•m••••:::::::::::::::::::::::::::~ 

COOROlNAiOR ! Wll.L MAIL XXXXXX . . .. .. 

~~"'~~"'-p"'T"'io=,=N=: =R=·~nrso4'1""'='='""=1='""'='='=~~---· .. . . . .. ·--· _ .. ~ ... __ ··_··~·-~· ___ ._ 

LABEL lNFORMAT!ON 

MAiL LABEL TO: Nathan Montoya 

4011 Rangeview Dr. 
Ch•;:;yennc, \VY 82001 
Ph: J0'/-637:7253 

RETURN lTEM l( Remington Anns 

Attn: Product Service 
Ilion, l'·JY 

i .1H t~) "t.~) 
'.(:; ~·~n·~. ci·!~: 

·:{} :;; '{t.}iJ 

~.:J ::;·~~ 
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