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Remington Arme o, Inc.
Product Service
Lggal Case #3330

Case Information

i# [¥2ie Opened Trate Opened(PS) Bate Closed Ineident Date Pre it Lit  Obsolete

224420 VIERTIIS! pa2el 340

Customer Information
Type  Business  First Name  Last Name Street City  State  Zip Age Lontact
Incident Steven B Snow 20029 Flippim B4 Warsaw MO} 65355 C» 32;?;? §§§g
faeident Information
Clatms Codes Repair Est. Medical Treatment Medics! Btatus

Pi

PL hole in tont blind Cause:4028  Could Mot Duplicate Concern .

{inknown

Firer easing e s
ﬁ{f}d on releasing Concerm: 1007 Fired oo Safe Reloase
safety

C

1/4/11 Per letter dated Nov 20, given tome the wedk of Dec 20th, Mr. Snow states that his wife was in the tent blind on their
farm and & deer was coming in and when che placed the gun from safety to fire it went off. She did not have her finger onthe
trigger. Mo ome was hart but e has a hole in the wall of the blind. He would like o semi it for safery inspection and would ke
us to consider trading it with him for a difforent rifle.om

Fircarm Information .

Rty Type Modat/Ga. SEYU Serizt  Bbi BOM
. - . , 2717007 1:46:28

Kestington CEBA 7I5/3006 3PR w'a 71414841 XB 4 2"3;{ 14629
Bate . -~ Crriginal

Purchased Where Purchased Avcessories Chwoer

mrmane | RAUSE BDWE CO CINCINNATL  SCOPEBASE

2008 Y

GHIO RINGS
CONCERNFSR

Ammunition Informanon -~ None Defined
Cithier Products Information ~ None Defined

Settlement
Bemington/TTOF/RA
Cash Reim, Cash
Settlerment Release of Claims Release Date Reimbursement . o Date Date
Setticment

APY  APY

Replace TPA, test
at no chargs (o
restore confidence
Repair/Replacement Hepair/Replacement
Cast frate
41.28 33572011
174711 Mailing ARS. Lo message for Snow on his coll and spoke w‘;h his wife af the fann #.om 371071 | Recoived email from
Snow that I needed to email him. His phone reception is not good and be could not hear my message. | emailed him, "the
factory has inspected the 774 rifle and could not duplicate the firing when the safety is released. All pasts are ¢lean and within
factory specifications. { can h'm, them 'ep aoe the trigger assembly and test i at no charge to restore confidence in the rifle. it
does not warrant destroying and replacing the rifle” Awamnfg his veply.om 3/04/11 Per emall from Suow, he would lke ws
replace the rigger.om

Exarainaton{Rermingion/CFBAS

httpfepaQ3ap 3: 200/ paaapp/PrintDisplay aspe ID=3530&Type=tase 352011
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Part Sub-Part Coide Commeni
Examingr B IRAVE
‘Exam Date 2/IR/201 ]
Fxamination ProductType RF
{Actmn Tvpa A
iAssigned To THAGLE
Cause 14038 id Not Duplicats Concern
Wlescription 22" 3006 SPR S8
{Date Tode ¥R
Bore Plugged [False
Barrel Bulged False
E?irc:fci Falge
Fired while Obstructed
MuzzleCrown Candition Shightly Worn; Functioning
EW'“'ng Pin ]Shgmiv Worn; Furtiont ing
Sheoud Slhghtly Wormn: Ptmﬁtmmn:g _____________
Holt Face Stightly Worn, Punctioning
Handle Shghtly Worn; | u'n__»_v_g_zgg__z}:
Stop Shighily Wern Functivning
{Conditim} Shightly Worn; Functioning E
Extractor 31"’3:% Condition ‘siwfmy Wors: Fundtioning
!in /Eiect Tast False
Block Condition s A LV
Locking Lug Condition Shghtly Worn; tunctionmg
Noteh Condition e Bl e
. Candition oGO
dagazins - R
Box Condition Shghtly Worn; Fummmm;
Esterior Condition gi;’hﬂ'v Worn; F umﬁuﬂmg
{versll iStock Condition L__:Eaiiv Worn, Functioning
iPore End Dondition ;gm’%@icf o
iCondition HSlishtly Worn; Fur ictioning
Feceive S et
_______ Bulged Faise
{Desoription /770 SATETY |
Safery Function ke new; Functioning
"""""""" Sub-Assembly o NMJSQ
Liit oo Splecion SIS |
Sear Notch 3 ihe new; Functioning
S et Fired False j
; - fosts
Feeding Test False
Congdinon Like pew; Functioning
[uil - -Select-- ) ;
Triggar ; ; 5 :
[Alterad iFalse g
Sub-Assernbly Wother Homington !
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Mitchell, Christy

Tes Steven Snow
Subject RE: Case # E530, Repair # 224420, Steven E Bnow

From: Steven Snow [malito:thesnowfamilyfamd@hetmall.com]
Sent: Monday, March 14, 2011 110 AM

To: Mitchell, Christy

Subject: RE: Case # 5530, Repair # 2249420, Steven E Snow

Chisty, thankeyou for responding back to my e-mmaill, T have discussed the matter with my wife. Although we would have
rather had o different sifle, it will be acceptable for us if you would agres to replace the rigger assemidy a5 you heve
offerad & do. My wife and { are gled thet we sent the rifle In though to leh your comgany be aware of the probdem... |t
really did go off without my wife having her finger on the trigger. 1 have shvays been taught, and have taught athers
wiider my guidance, to ALWAYS have a gun {loaded or allegedly unloaded), pointsd in g safe-direction. The hottom of
the stock had a ittle oval cap that nmust have fallen off while afield. While #'s there af the factory, could you possibly
have ancther oval cap replaced on 17 1 would appreciate & If you could. Pleass feel free to call me i you have any
quastions or issues price 10 shipping the rifle back,

Respactiully,

Steven £ Snow
{BA0Y FIR-3B0G {cell)

From: Christy. Mitcheli@remington.com

Tao: thesnowlamilyfarm@hotmall.com

Dater B, L1 Mar 2001 1040059 G500

Subject: RE: Case # 5530, Repair # 224420, Steven E Snow

M, Snow, the factory has spected the 770 rifle and could not duplicate the firing when the safety s released. AH paris
are clean and within factory specifications, | can have therm replace the trigger assembly and tast i 3t no charge o
restore confidence in the rifle. It does notwarrant destroving and replacing the rifle. 'l have it on hoid until | hear from
YO,

Sincarely,
Chriaty Milohell
Consumer Affairs AdministratonField Armorer's School Administraloy

From: Steven Snow [maiitothesnowfamidyfarm@hotmaii.com]

Sent: Thursday, March 10, 2011 2:03 PM

To: Mitchell, Christy

Subjech Remington rifle raturned to Remington for firlng when safety was clickad off.

Christy,
1 receiver your voice mall . however was unabie (o understand 8, Our phane lines (we wazsaasaay live cul In the

middie of NOWHERE) are being serviced. Could vou please e-mail me what you had said on the message. Again, I
condd't understand £, THANKS,

Steven Snow g\ﬂ/}
7

Ggh 57

7
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January 4, 2011

Steven B, Snow
21078 Flippin Bd
Warsaw, M 65355

Subjest: #3530, Modsl 770
Diear Mr. Snow,

Thank vou for your patience. Enclosed is e UPE ground prepaid shipping labels to
cover shiprosat of the Hreeem for inspaction at our factory, Please inchude a copy of this leiter
with the fitearm. The letter Invide I nportant 93 semetimes the muiside label gets damaged
i transit and we went to be sare the firearm is logged in correetly. Plesse markitheends of
the boxes with “Product Servige”,

{ apologize for the Invonvendence that this incident has coused and | hope that these
actions will kesp vou a loval Remington customer.

Swecerely,

Christy Michell

{Consumer Affairs Admindstrator
Phone: 800-243-9700, ext 8684
christy.mis. helirenungion.com

§7 1414841 -
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Rermington Arms Contpany, Inc. & 870 Reamington Deive & PO Box 700 ¢ Madison, NC 27025
Phone 800-243-9700 & wwwremingloncon
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Feminglon Ams Sompany, e,

& »
870 Remington Drive
ggggﬁ@% P O Box 7{? '

Madizon, MG 70250700

WW TeITUNGIoN.L0Mm

ARE LABEL REQUEST FORM

GATE: 1ZGHZOIREQUERTED BY, i
QUANTITY: TWEIGHT PER PACKAGE 10

MEDIA
COORMINATOR
TO AL X EWILL MAIL
DEACRIPTION. 5

71414841

LABEL INFORMATION

MAIL LABEL TO STEVEN SNOW
1028 FLIFPINRD
WAREBAW, MG 65385

RETURN ITEM 10 tion

SlE s SR
$¥4808 OEC 3 ; ;
8YC GNBCOR LRy &5 (R8T U e

TRACKINGE 1 24XX5585088688147
BEF 3 STEVEN SNOW/CD/BDN

REF 2:77@

HENDL IMG CHOROE 840

SINGLE~-PIECE BUB ROTE CWRGS: BVEOTYRUS
S S LR 50

DE & 4 ok 2.8 RE &.58 ’

DL .08 Goh 2 ug 50 8.8

%ﬁ_@.@ﬁ? . PH .58 O T

TOT BUB CHE 8. 7R PUB +HAKDL NG §.78

PE 195868
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Steven F Snow
21029 Flippin Rd
Warsaw, MO 65355

WK TZITHNY AN A

ST LT T 2% Resliwm T Bl e TE (e tuy ¥
FT3Y R Tnd B BooctBoo Roo 8 ¥ oo MR Bwe s R 5

jomn

woon Aans Sempary, ino.
~drglon Drive

»o T

N 270250700

DATE! VAP0 1R QUESTED BY! ohisty
Q&AN 3"” TWEIGHT PEM PACKAGE, 1¢
'fﬁEa A ey & ARSI ORRA Ky;
COCHDINATOR
T MAIL PWILL MAIL |
DESCRIPTION:
7
7141843

LABEL INFORMATION

MAIL LABEL TOx:  Sisven E’ Snow
23029 Hippin Bd

Warsaw, MO 85353

BETURN ITEM TG Rem Produd! Servicse
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Wovember 20, 7810

Rumington Anps Comepany, IHC.
870 Rewdngion Drive

P00 Hox 780

Madizon, M.C. 270230700

Drear Remington A

i have had used Hemington Firearms ol of my adultife. | am very familisr with guns having beena
Rergeans in the Marines for 4 years and then a Niate Trooper for the Iast 26 vears, T have faught my wife
how B shoot, and then how to hunt. She has bosn huring with me for vears now and iy March of 3008
purchssed her & new Benvington 30-06, moded 770, Serial #7141841.

Shie bad an “Incident” wit?* "haf rifle whils ont huntiog this deer-ssason. She s an RN, BAN. and a pretty
swp gith. T have taught her “gun-safely” snd hava never soen het to not follow proper protocel whes
handling & firearm, 1 “bciawc ler when she relayed e following scenario to e,

BShe gaid that she had & deor coming in and when she placed the gun from “safery” 1o “five™ it went off. She
told me that shé ebaoiutely did ot have her hand onthe tigger. She is very eredible and § bave no reason
1o doubt what she safd,

Na ong was fawt {we Hve oo a 608-aore farm), and she was out in the back part of the farm in a tent-biind
The ordy thing St { have pow s a pew veat-hole i the side of the twat-bliad! Havisy said that, she does
nat fonl comfbrable with thag rifls soyronrs and in fc has stasted 1o call i “spadeyt®

Ho one was injured in the incident, and “o0 inhury /no foub” The reuson that | am vriting to vou s to see i
vou would consider allowing mw o sead in Bisdnifle to vour Companyto bave your inspoctors / safuty-staff
mspeot i and would you consider wading ¥ with e For 2 different rifle of some sort as she sald that she
daes not wish to bt with 3 apyvmorg,

This is not & complaint letter, amd [ have. . and will always have.. . Remingioo oifies. fost irylng o keep the
wife kappy! Thank-you in sdvance for any cooperanion you may be able fo provide me in this matter,

Sieven F, Snow (»‘3‘5 ,}X\ \’;/ < v:’i“ﬁ
21042% Flippin Road gwﬂx
Wargaw, MO, 63355 )
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EL7-775-25387
115 Easy Main
My Brerling, TL 52333

armsaeiivsied@oyn com
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