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Fapvary 12, 2011

Estel “Buddy” Trader, Jr
25273 Sanis Bd
i@mp&mmmﬂi YA 23442

Subject: #561?, Muodel 770
Dear My, Trader,

Thank you for vouwr patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearnm for inspechon at our factory. Plesse incluode a copy of this letter with the
firearm. The Jetter inside is important as sometimes the sutside label gets damaged in
transit and we want to be sure the firearm is logged in ws"meﬂy Please mark the ends of the
hoxes with “Prodoct Servige”

i apologize for the Inconvenisnce that this incident has cavsed and | hope that thes
actions will keep you s loval Remington cusiomer.

Sincerely,
Christy Mitchell e, e o s
Consumer Affairs Administralor Bt TR
Phane: 808-243-9700, ext 8684 f . Jg
christy.mitchell@remington.com JAN 27 L
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Remington Arms Company, Ing.
870 Remington Drive

e o PG Box 700

WAV FBTTOGION.COm Madison, NG 270250700

ARS LABEL REQUEST FORM

CATE: TEECTIREQUESTED BY, Christy
CUANTITY: 1IWEIGHT PER PACKAGE: 10
e
COORDINATOR 01
TO MAIL FWILL MAKL
LESCRIFTION:
770
LABEL INFORMATION

AR LABEL TO  bstel Trader, Jr
25223 Saxis Rd
Temperanceyville, vA 234472

RETURNITEM TG Hem Prod Service

4XABOE I8N 12, 2811 fLL CURR USD 1 OF %
SYE GNDOOR a0y WY 15.8 188

TROECKINGHE 1Z8NXEIRRNETREEALD

REF 1.ESTEL TRODER, JR./CL/CH

REF 2:77¢

HANGLING CHARGE 2.9 ,

SINGLE-PIECE PUB RATE THRGS ! Sy T/R USD

ov B.83 SO0 & 62 #S 8,29

Be #.08 acn  ©.89 50 .99
- e Gy O S8 :08

TOT PUB CHG 5. 88 PUBSHENDLING 3 .68
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