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Pf 
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Cnu~~:4C08 Could Not Dtiplicate Coac:crn 
Concern: !•Wt Fired Wilh Sufo ON 

Unknown 

C Fired v,;/Safe ~a: 

J l:22/l0: Cw.trnllcr cclld in. He st:~icd that lice wiis lmnting on 1 l/Zl/lO aml !hnUJc fired wllli the safety on. N<l da11:<ige. Ne lnjBry. df 

Firn;:rm Infornrnti<;r: 

Mfg, Type Mndd/Ga. 

R1:rnington CF/BA /iil/?MM REM MA 
lfat~ Pun!l;l?>*d YViler~ Ptsrdt::m~J Accle$SOrles 

W23/2H10 WAL-MART STORE llBO SCOPE,Fl,..'\SE,WN(i:-> 
CONCERN:FSO,TRlG GUARD SROKEN,REQUESTS REFUND 

A.mmu.nit:!:."-:; ln(~~r.m~ition .. Norm D!:;fin~~d 

Other Prnduc1s 1nformatim1 • Nont Defa1ed 
Scit!w;mt 

SKU 
S56:ti 

Odgil'lal Owr.ei· 
y 

Re::~iJlgt~}r:/770/(:FlB/t 

Ser-ia! !)ht 

11s106n6 i::o 
DOM 

4/2J/2{)09 5·43:17 PM 

H<)kasc IJat<.'. H.dmirnr-semetst Cash 
SeHlemel'lt 

Rdm. Da~e 
AI'V 

!ill/WB 

Cri~i! flat.: 
Arv 

$321.97 
Rq:iair/Rtphmmic1H Cm;~ Rtpafr/H!tpfaeemrnt l.htt 

l l/221t0: SemJi.r:g AHS, !tr, form. ctf !/ l iil l: Recei~·ed ri;port from factory. (\iuld flD! dtii:;iiciw:.: rnnct:rn. Cus:. wamo a rcfoml & wbmi;lcd 
m;cipt. l will reQue3t refund. df 

fa;),'n inmior{Rcm ingmn/CF/BA] 

r 
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lf~H~~-:_,_,_,_,_,_,_,_:,,,:::::.:_,_,:_,_'_'_'_~'-'_'_'_'_,~~~,~~~:Ef;_'S£?.'t~;-~,~~::::~~;;~:~'.§_'_'_'_'_~~~~ 
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Pui:Ci~is€.O"Fctir·~10:··································----·· 

N;.;rr:;.< 1Jf P.-,rson Ofif)inatlng APV 
f>mrfoct Smvif.:B Exl 11686 

Lr;~::iiio;.;,,E:<ter::»imi d Oriliinaior 
l/l ll201 "l 

'i{emingwn Anns Company, Inc. 

~~ell<>!'s 

lr:volce 
Seli0r's lrwoire t~o. D<ilf< 

·-··~~-------

C<ty Coos 8a• _ _,__ _____ _ 

lf'm! Method 

OR!GlNAL 

r 

97420 

RUSH 

~····-········-····················"'···'"'°· ===-"'--·"'·--"'··'"'""==::::::,.-··················--·::::::o,.-·················'-······""=""···"'··"'···"'··"'···"'·--"'··"'··"'···'!P···"'··============ 
Tc· till 

··-·-········"-~·····-·--...,..-----De'Saiptiml iJ'll""lt" · r·.,,111~ -------------------------------------------Ji-----:.'..!.'. .. '! ... __ .....,t __ .,.~ ·~ 

R@funcl of lim.irm per Oen Fulcher ---·-···Re_eaJ!.#~2_1_6~7_16_· -------1:,__ ______ ~2_1_..!$~'-

Ref# 91420Wiltei£mSrla Scri:al # 7 l 530606 
•••••••••••••••••••••••····•••••··-•••••••••••••••••••••--•••••w·-~~~-

Case# 5 l76 

----·------···························-···--·---·---·---·······························-··----·····································--·····--·--

i\~: ................................................................. ____________________ _ 

A<:tt#: 
::-::::::::::.::~:::----............................ __ _ 
Disr.r:tiu!h:tn 

---~ 

Cm<t Etsm11:mt'Co;;t C<3nt~~ 
ra)( 

~ 
: 

{-\ \"'? 
< 

ji 

t--~~~~=:·······-----------------------!!.!.!:~~?.~~-~--------------············----···········--~·-···~~----·····- ~;~1 97 

._.\ () 
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# ITEMS SOLD 2 
"fC* 2s:w %"?'! 4471! U-!69 75M ".l 

111111111111111111111111111lllli111'1111111 !~ ll I Iii !!iii~ llll lill li\11 1 1111~ llil 111 ill! 
Oril~Cn !0-Cyel>'l~: hlle Pi:Wjdirig 
For Comµti!~rs, M'~niti:;rn, ;3l1i! 1'\/'> 

01H<1!11J.1rnfJf!olflf.Yd~s.<irg 1-!l!ll:l-5-ECiCLE 

HH H RETURN a EXCHP.Nt;r: PnUci' *H~,.;i~ 
lH l a!!l!1fl.if11Hon ;;oskss at~ final. 

*********************t**************~* 

**H*** FrnrnRMS RETURN rnucv lH>lH*"'* 
~11 f!~~ar~ sal~s ~re fin~l. 

Jfl!Hl!l!1fH'l!Hl!*li1<1·lfl!1<il!l!!lilil!l!!lfl!1<1JHfl!l!'!l-~l!l:MB! 
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Brian Watson 
1148 Crocker St 
Coos Bay, OR 97420 
Ph: 541-267-2137 

Ref: # 5176 

Dear Mr. Watson, 

November 22, 2010 

Enclosed is a prepaid 1.JPS shipping label to cover shipment of your firearm to our factory 
fix examination. 

Plea§e indude a cnpy of this fotter to put inside the §hipping cs.m.tainer. The fotfor 
inside is important as sometimes the matskle fabel get~ {faruaged in tnmsit ll!.nd we wimt to 
be sure the frrearm h k1gged ~u corred~y. Mark the ends of the hn~ with ~'.Product 
s~rvice\ Product Service 'Will be inspecting the firearm and will contact me \.Vith the results. 

I hope that this action \viH keep you a loyal Remington customer. 

enclosure 

~17 ~1 53060{:) 
I Model: 770 

.1111 '1111111. ll'll II I llll ll l'l// ,lll
1 

I I.I lll
1 

Ill 
RE0021 l:;7 1 6 

Sincerely, 
D. Fukher 
Consumer Affri.irs A.dmi.nistnitor 
Remington, H&R, l\farlin 
Phone: 1-800·-243~9700 
Fax: 336-548-7872 

Remington Arms Company, Inc 'lll> 870 Remington Drive iii> P.O, Box 700 $ Mad.ison, NC 27025 
Phone 800-243-9700 <1> %'Ww.r.e:mJngtm:i.rn:m 
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[ Reset.] 

Mode! Serial 
.. -·~- -·- ... --·· - .-....... ·----- ..... ----·--- ........ ··- .. --·· ... ---- .......... .,.. """''"'"""""'' --· .... . 

i----N_u_m_b_er_: _1_1_l_~}-· ________ ......._N_~mber: · J .. ~:;l.:~.E: .. ~.Q(:P. ________ ·- -·-·-
i------···· Are you the original owner?: !(! YES J:] NO 

I N~~~~~= . 
1 ............. ~~!-~~-----Ct;Q~-~~-{~t"-------~_._._._·_~~--~---~~-----~~---~~---~~----~] ....... -.~~t;·t~--~·:··,-:0~:::·---··- ·····2·i;·;· i C[}'f j:; -i 

I . Phone J --

1 (Daytime}: ;(5t:'·i)·-- · --------.=c-i-- · ". · --- : Fax:_ ... __ _ 
i - L ... JlJ.ur9lP.~rnrnrn•' I ,......_--------"-----'---'------'---------------········-····-; 

E~mai! Addrnss:fif e-mail address is provided, notification of receipt and shipment will i ..... \ -···----·· ...................... ., .... - '"···· ---·-"·"··--· ""'"""'"'"' --··-"········· ......... _ ............ --·---.. -·--.. ····----· - -·-···--·-----· -- ·--·-·····-·- .. ·-· ...... ,._. ·- .. ,.. . 
be sent)' : ! 

.............................................. '::::::::::::·:::::::::::·::::::::-.::.::::::-.·::::::·:.:::.:·::.:·::·:::::::·::::::.::;:::::::.:;:::·::.:·:.:;;;;::.:·.:::::::.:::·:.::::::::::· .. : ......... :·:::·.:-::.:::.:.: .. :::·: __________________ j 

E-mail Address: I 
[J i would like to receive future e-mail updates from Remington. 

r-············-----_ ---_--Fi-~~~~-:~~~~-~~;-·;9~iP-~Q~.i~ITl .... ~~.~ ~_at~--~~T~-~~~-~r~~-~~;-~·::·~---·····:························ 
-ry·, j)t.Ar b~eA-r 1:K /:;vwLe, 6J6 iv~ ~\ 

r nu~Mf~~ ~ ·~J ~ 6n .. l'J0ru 

; J I 1 Jn 1 o g,rb.A- -ftVL ~ lb ff"LL oc. cu.~ l"J"" 4!fi Lr2.-,, 

' tP 4-ru<~~ ~ r~ OK... fl~.;:cf puft ·~ 
" . 

· rULfl.!t--L~ ~ · .. .' . .-.-•.•·-·--·-·-·----·····-5·.r·-··----·-·!'··-

500 characters left 
,___---------------·······-~--···--·-·-···--·---·····--·················--··········---·····-··· 

' Ammunition lnformation: 
~--······------.:=====~-=-:=--=·:=·-==-:.--:::-=-=.::··:··::::··:-::::-'.-::·.:·.'. =:::::::---=----=··--·=-···--=··---=···-=-···=·-=·-··=····--·=···---=----=-··--=······=--=····=-·=· -·-=-·-·=----=----:----1 
i tvlanufacturer: L ···-·· ........... _ .. . .......... : i Type: 

Oth?t(i.~. pu!lt:t vv~ight/type:, shot~ii_?eL___. -

powder): ....... ---------···--- ··------------- __________ ······--------

! 
~--···· 
· Handioad Information: 
L--··········-··-----~·--···-·······-·-----.-.-.-:=:::::-::.~.-_-:.'.--,--------;:::::======----------i 
i-----P_o,_w_der Used: , ..... _ :.:_::.::::::::::::.:.::.:.'-:-···········-1·-··---···---~-~~~-~-:.-~~~'.§_i_:_'._: ____________________ : __ :::.:::.:::.::::::::· .. :·:: ........... .J 

Casa/Hui! Used: ··· · ··· ····· ·· ·· • J Primer Used: ···· ··· ··· - · ! 
;--·-----------------------·---·---·----------:---.. -. -----------·+-······--·····-'-·--·············································--'.-········-·----------·--~·····----------1 

Bullet Type/Shot Size: -· - · · - - - -: i Reloader Used: f - ----- -- · .. · [ i 
}------&••·----- ----"'·-------""""--~--.. -~--------~ ... l ' ·--~~ 

! ------------------················································--····--·············----····················--·I' 
I Firearms Care {C!eaning and Lubrication): 
l____________ ----- ----------------' 

http://www. rernington com/ asp/ facrmy___ repair ___ forrn .asp 11/22/2010 
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Brand ot c!ean~ng solution used:• 
.. -· ·--··-·-· ,•,.. . .. ··--.......................................................................................... ~-~··············-····················-~---------,..,,, 

How often do you dea:1 thE;; bgrt;?{fylgntr1?9r Number of 

rounds) ..... .. . l 
H~;;,:often d~~~~:~~~i()n? (1~()n~hs _or Nu;;;;,;;:;-·--·-1 

I 
How often de you c~~~~1~~) trigg~:r a~~ernb.!~? (~Aonths or Number of I 

··-~~---.................................................................................... - ............ -::::'.'":-···················::·:::·::::::::::·.:::::::::::---·········-·· ... ....,,, 
. Brand of lubricant used:: . _ ..... . 
__ ................................. Ho;;·~ft~-~- do youl~-b~-i~ate .. t~~;-·;~·;;? .. (~~t~·riths or t--Jumber of /,. 

rounds): 
···--···- .. . i '""'--------·------ -----........................ .. 

How often do you !ubricfjte the adlon?JM00ths or Numbm of ! 
. rounds) I 
[ ............. ~·-H;~~--~;fi~;;··ci~y;~ .. i~;b~i;~t~--th~~t~.i£;~;:r.P·;~-§_:1~~i~;_~E.;th:1·;·;1h; .. ;·~--~j-~;;;t;~-~-or-···············1 
! rounds)· · ! 
: • . - ·'·"·. ~ . -·'... ~ •. ·-- ·-···" t 
·---···--····················----~---·······--···--····--·····--········--·····-··-·--··········--··························~·~~ 

Have you revlewed the deaning and maintenance recornrnendatlons on our web site or i 

·········~~;;;h~i;;;ii~:ut~~i'~;~-S::;~ 1:;;:~~1~;;;;;;g;;~~w;;ized ~ 
mpa:rman/gunsmtth?). i 

:, .................................. ·····-···""""•"••·····- ··•·· ............ __ ... ,. i 

\1Vhat were the services 
performed?)! 

Ship your !NSURED firearrn by either UPS or P2rce! Post to: 

Remington Arms Co., Inc. 
Attn~ Arms Service Division 

·M Hoefler Avenue 
mon, NY i 3357 

~-~------~ \\/ARNING: DC) NOT SEr·"1D L~VE t)R :SPENT SHELLS tN YOLJf=< FiREARtv1 OR ~f\1 
THE SAME BOX V\/lTH THE Fl REARM. THIS IS A VIOLATION OF FEDERAL LAW, !F 

YOU FTEL YOU MUST SEND SPENT SHELLS PLEASE SEND THErv1 tN A 
SEPARATE PACKAGE Af'.m !NCLUDE NAME ADDRESS (WITH ZlP CODE), 

TELEPHONE AND MODEL AND SER!/\L NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearrn for safety and to prevent further darnage in shipping and handling, 

Prefor~1biy, 
ship in a firearm box, (Note: Original boxes rnay not be returned.) 

:: Remove aH accessories from your firearm to prevent loss or damarJe. 
; ; Provide ,::i return address on both the outsk.k:; and inside the box, Shfpments without a 

proper 

http://\vww .reiningtnn .c01n/asp/factory___repair __ forrn.asp 11/22/2010 
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·Factory Repair Form Page 3of3 

! 

rc-:tum address vvHi be refused. 
:: Ship your INSURED firearm by either UPS or Parcei Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repalrs wm be processed using the fo!!owing guidelines: 

:: Repairs $7'5,00 and under will be completed and returned to you C,O.D. (To avoid 
C.O.D. Charges. ptease include your credit card number and expiration date with your 

gun) 

i 
r : : For Repairs over $75,00, you wi!i receive a written estimate detailing the nature of the 
i repair, app!icab!e taxes and shipping. You wiH have 30 days to approve the repair 
! estimate. Repairs can be paid by check, money order, or credit card (American Express, 
! Discover, MasterCard, or VISA), !f you wish, you can expedite repairs over $75.00 by 
i setting a pre-authorized amount that can be bmed to your credit card. We process 
I 

L checks electronically through Checf\2i . 

.................... ......-..-........................................................................................... ~-----~----~-------~--~-----~~----~~-~--------------.... -............................................................ J 

http://www.remington, com./ asp/foctory _repair_ forrru1sp 11/22/2010 
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www.r!:imingmnxom 

Remington Arms Company, inc. 
870 Rem!ngton Drive 
P. 0. Box 700 
Madison, NC 27025~0700 

AAS LABEL REQUEST FORM 

[DATE: 

iOUANT!TY: 

I~ 
!MEDIA 
iCOORDINATQR 
!TO MAlL 

Ref# 5176 

Rifle 

11 122/2010 REQUESTED BY: Deil 
1 

:::: 

;;:::::::::;;:::::::::;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;::::::::::::: 

LABEL INFORMATION 

iMAil LABEL TO: Brian Watson 

1148 Crocker St 

Coos Bay, OR 97420 

Ph: 541-267-2137 

:RETURN lTEM TCRemhrnton Arms 

I ~i~~: t~duct Service 
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