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November 22, 2016

o

Brian Watson (’*\ J/ (
1148 Crocker St . ] ‘X "
Coos Bay, OR 97420 "
Ph: 5412672137 3

Ret: #5176
Diear Mr, Waison,

Enclosed is a prepaid UPS shipping label to cover shipment of your firsarm to our factory
for sxamination. ‘

Piease inclade 3 copy of this Ietier to put inside the shipping conlainer. The lefter
inside i3 oportant as sometimes the ontside Iabel gets damaged in transit and we want to
be sure the fircarm i3 logged in correctly. Mark the ends of the box with “Product
Berviee”. Product Service will be inspecting the firsarm and will contact me with the results.

1 hope that this action will keep you a loyal Remington customer.

Sincerely,

. Fulcher

Consurmer Affairs Administrator
Remuington, H&R, Markn
Phone: 1-800-243-9700

Fax: 336-548-7872

snrlosurs

Remdngton Arms Company, Inc. ® 870 Remington Drive # PO Box 700 = Madisor, NC 27625
Phong 80-243-9700 & www.remingion.com
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Factory Repatr Form Page 1 of 3

Fring . Feugt

Model Serial

Number:| 990 | Numben \\S3000l

@atgggf‘?um%}@%:

Name: B T ] |  of |

Brioan. S idaksen .l ZENC

o Ptidress (no PO Boxes):

09 Crocker St

City: Dome Roputy. | State: Og | @ GO0
%m

(aytime) (541} A 1-49,2

E-mail Address:(if s-mail address Is provided, nofification of receipt and shipment wi

be sent}

E-mail Address:
L Fwould ke fo receive future e-mail updates from Remington.

... Please describe your problem and date of occurrence:
ri G5 & K brobe i ik M&
s freeld whide cofedy was NI
A1, 2oto aa The Hatz @g»ﬁ%, DECLLNYEN L
I typeh fulll pafond on ook gun o

f’u»ﬁ«m%g;%ﬁﬂ ‘ 4,

500 characters left

Arwngnition information:

er (Le. bullst welghtitype, shotsize,

Handioad Information:

oo U Fowdor Weidht "

Case/Hull Used: PrmerUsed: |

Bulet TypefShot Size: | | RebaderUsed:| |

Firearms Care {Cleaning and Lubrication):

1172272044

PS8 19887

hitp/fwww remington com/asp/faciory repair tonm.asp



Factory Repair Form Page 2 of 3

Brand of cleaning solution used:

HMow oftan do you bﬁ*::d'? tm bore {(Months or Nurrbw eff
roundsy| :

How ¢iten do you clean the acti m’? (\Manihs or Mumber of
rounds)

How offen di you claan the iquer ma@mtiy’? {Manihs ar Mumbes of
rs:swds} :

Brand of lubdoant used:

Mow often do you lubricats he ‘:}ar 27 (Months or Number of
FOL r‘da} |

How often do you iubf cale Eht’? :zci;m”’? ch“’{M st Number of
rounds) :

How often do you ubricate the mczg:em <sm?b§yf( unih Gr Mumber of
oundsy

Have you raviswed the Clganing and maintenance recomynendations on our web sile or
in ow owners manual? > YES U NO

When was the last ime thal your frearm was serviced by 8 Remingtun authorized
repalman/gunsmitnt} ~

o Whaiwere the services.
peformed?)

Shin your 53\33.}&,5%‘{@"“3 firearm b, &l zi'w U?S or Paz 3 %‘*’cs;i {o

Ramingion Arms Co., Ing,
Attar Arms Bawvice Division
14 Howsfler Avenue
Hinn, MY 133587

w4 WWARKING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OF I
THE SAME BOX WITH THE FIREARM. THIS 13 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT GHELLS PLEASE SEND THEM N A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH JIP CODE),

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

:: Hecond the serlal number of your firsarm before sending it
2 Pack your frearm for safsty and o prevent further damage in shipping and handling,
Prefarably,
shiz in a firgarm box, (Note: Qriging! boxes may not be retumed.)
:: Remove all accessories from your firsarm o pravent loss or damage.
3 Provide s refurn address on both the oulside and inside the box. Shipmenis without a
proper

hitp/Awww rensington com/asp/factory repair formuasp 1372202009
P8 19588



-Faciory Repatr Form Pagad of 3

return address will be refusad.
2 Ship your INSURED firearm by either URS or Parcel Post. Remington is not
responsibla for
damage or loss during shipmerd, so you may elsct i purchase insuranceg from your
carrier,

Charge repalrs will be processed using the following guideline

3 Repals §75.00 and under will be complsied and refurnsd fo vou C.0.0. (To avoid
M (} 0. Charges, please include your credit card number and explration date with your
LN

nFor F%emir& ovar $75.00, vou will recaive a wiltten estimate detailing the nature of the
repalr, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credit card {American Express,
Discover, MasterCard, or VISAL I vou wish, you gan ﬁaxg&daie& repairs over 575.00 by
satling & pre-authorized amount that can be billed to vour eradit card, We process
checks slactronically theough Checi21,

hitp:/Awww. remington. com/asp/faciory repair form.asp 1172273000
B3 19589



Femingion Arms Company, inc.
870 Hemington Diive

- PG Box 708
Madison, MO 27025.0700
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Hion, NY

B8
svcbggmm NeY 23, gg%ﬁm UL cumm s 1or g
TROCRINGY 124wssonnonsmpg gy @ 0 m0O '

REF 1 BRINN B TS ON/
REF Z2:51va/RirLE rensnE

HRNSLING CNARGE 8. go
SINCLE-PIECE Pug mote
SeOLE-PIECE FUS BRTE Clmos

Sana b BYC Top usn

80 ¥ gn & 2.8
3 6% p.gg 6 oo
aH 5. e PR poop §§ g'gg

TOT PUB CHEG 1174

PUBSHSNDLING

e



DRSNS

i . .

"www%mﬁ%www N

T T T %

\\

Saaaas
S S \ 3
R

S SR nwnnmmwwn\ 7
/,nu«n T \@

& R
=
7

SR

o

3

wbm\uw\\\«%&%.w . mwmmmwwwwwwmw”w“»%u»mwu/.ﬁt/a/ﬁa'//# .
WWMWW\\MM\%\W“\W\ ”,".x,“.”.vx.“,u.x.x.x.x.vvx/./../%ﬂ/
o z

.2.?,9..?, R

R
NN

..
R
K

7

.
7

%

N

7

:;/ %

7 ?j‘g
s

7

.
ff?
7

%
7

5

/f.ﬁ,:;
i
o y 2
zy-;/ o

g’f
,

7

,
4’2

o

A A LA TR AL \&\

S

PE18E3



HRARERRRRS W T
A A A A

= e
S
SR \.%mm“w\..vm. o

e 5
LR
-
\\\u\\“%k\h, .\\.@wk \NHW ..\‘

i
o

e

2 \%x..x\xw.u«m o

e e
%\%\Wﬂ\@.ﬂ%ﬁm\mﬂﬂ% T M\\\bv.\v‘n\vm\..

i \\W\V\\\WW.\\H\“\\
s&§

e
= e o
- _ .
e : -
e : e

N - S,
N K..m \\.Wmﬂmm%.m»‘%%ﬂxww\mm‘v ”m“mwm“m“m"m“m“m“m“mum"m“m“m“mum"mummﬂaww«%/
= e ... TR R u%//,/
//. N 3
3

T Ht .
TIHITImmM

ff/,///
s /ffxﬂff%//
% \\\\ 7 X

/ L
. .

7 s
s 2 e .m.x\ e
s

S \\x\\\\\\\\\\ .

2
o

7

~
.
7
7

7
7
7
~

.
7
%

757
.
_
7
.
/

0

7
i
7
‘f",_z:x
.
o
7
Z

"

2
7
7

7

%

H18882

B



SRR
e
Emnaaa
SE
AR L,
SR —
e

ea?e?e
e
i E5 o 2 2
e P R R RN

s s S

- \\\\m.\\\wﬁ\‘. §W\w\v\ e /M/w./aﬂ N X

- , N
e R N SRR
. . 3 WNMW%MM//.MV%,%/ -
RN T
X

.f#f///mnhﬁru/i..?f“ﬂamfﬁd

S
e S
\w\\&aé\xmﬁ,m,\‘mwk\\&%nmw\\ /J&W/ SEmnaaa

.f

s s
i 7 3 RN / S
SR
2
e

s

7 Wv\s““.\&‘?.\\&

22
fn..

7

7

Y

% 18883



